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On Increasing Performing Arts’ Box Office Receipts:

Ticket Discount vs. Seat Re-categorization
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ABSTRACT

This paper discusses the price discrimination in performing arts industry. As the
sticky price plays a key role in the industry, it’s the producer’s choice to maximize
revenue. Based on the concept from Ross and Rossenfeld (1997), we build up a
model to analyze if discount ticket or seat re-categorization is the best strategy to
response to market, while customer’s buying decision would be affected by seat
quality, level of choices, and the education background, etc. Our result suggests
that only with increased customer base that 2-level-seats with more good seats
could benefit the revenue; and with 3-level-seats, there’ always a best way for
seat re-categorization to maximize revenue. On the contrary, the discount ticket

is useless to increase revenue.

Keywords: Performing arts, box office, discount, seat re-categorization
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