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Abstract

A lot of alarm signals have shown globally that we are entering an age of climate
changing. Taiwan has experienced a rapid economic growth and a significant
increasing of average income in recent fifty years. But at the same time, the high
speed development in economic growth was achieved at the expense of environmental
damage. This beautiful island has been polluted and nature environment has been
seriously destroyed. In 1992, the United Nations held UN Conference on
Environment and Development (UNCED) in Rio de Janeiro, Brazil. During this
conference, Agenda 21 has been passed with regards to sustainable development. In
Chapter four, Changing Consumption Patterns, one of the objectives is “[t]o promote
patterns of consumption and production that reduce environmental stress and will
meet the basic needs of humanity.” Under such a guideline, it is stated that to achieve
environmental protection and sustainable development, all nations should be devoted
in increasing production efficiency and changing consumption patters, so that all
resources can be used appropriately and decrease over-consumption. The notion of
green consumption is to change consumption patterns to decrease the
over-consumption of natural resource and toxic material, and the emission of polluted
material. It aims to achieve a better life quality without damaging the rights of our

off-springs.

This research focused on the relationship between environmental consciousness,
consumer attitude and green consumption of environmental volunteers in New Taipei
City. Based on research objective, this research used literature review, questionnaire,
and in-depth interview to understand consumer behavior of environmental volunteers

in green consumption and green mark products.
I



The findings of this research includes that environmental consciousness is
positively related to green consumption. Comparing to common population,
environmental volunteers have higher grades in environmental consciousness and
sensitivity upon environments. Female volunteers were found to be more sensitive
than male ones in such issues owning to their tenderness. The last chapter of this
research provides short, medium, and long term operational suggestions for

government administration.

Keywords: Environmental consciousness, Consumer attitude, Green consumption,

Environmental volunteers
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ffERE R E REE RS () BB RS BERRE TR RAUE M
HHEBHINE > SEAG - BYIEY) - BRUKERRESEZ CAEE AL
WAAEREER - AR g T RS TAVRE -

BTE HERE

FEHESE EFFEMTRIET % S b S th ik B A S B SR - g2 i E&R
(ER#3HAEE » 2010) » Kates(000)45H " AIBUNE: | Fibp ERTERIRGHEIEN -
P BT RN FH R - ARSI ER A A REER5E Stephen Pacala HY—IHBTFE
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AER SR CINBE T R IE A E - JHEZ AR ES TR - I
HE THEFNEERE - RESENGKOHETR - BUFER BRGNS
BUR > LB s RER ALK - JHEREEN TS - 56 ECHEE

B IRATEE B4 > ] DOTETR DR E R ~ SR g - W HEGS
AHYBHEL » RFGEIHR A TP -8 - YR A A S i AT A PR
“

Al BIMRREIRZE - BEIRGE itk PRI Be A s A B R

Ryt F GBI E RGN - S &I R B 9y 4 tHE TAE AR PR IR (rod il 14
REAEEL H AN > N RAORE B aBnIER: - sEA UG IRIR IR &R
FEVE 2 RS - Tk BRI EIE (UNER)JRA 2008 Fdet T 4k 87% (5 (Green
Economy Initiative) ; » S {E(EREEE AS@UEATFL & A - BN HES) AT BRI
155 R e AL A RE T R &SRS » BT Ry Pl S 8 e BB R 2 A A (PR L8R » 2011) -

H 1990 FARLIK » ZEREMEEIEUF ik PR - DA e B E AR B S
MHE R » FFRlRAE A ~ BRI R 25 - R A& 58t MEBUF %
AT EN - RS o« RES BB IEHEE R M E P TRk e bR
IRFSEEDIZEY » IR R AR s R ZE BRI T iy « (E2HLTRER » fERITRFK
B EA DEZEnE 1435 - (ERE e R 2 FHRE - BB EEHRE
BFEEN DR = RASHEE X S HIE M - B RoHS B WEEE A E N - L3
EPEAT/EnergyStar &2 mn i il #EE) ~ 135 Energy Star for New Homes/LEED
Y BT EHMITE & EREE R R R P T s L BRI A
ZRERET /HOERRE > 2008) « H ik ORI /52 BRI ZE TRk LITEIZ &
S » PRI O SEAR A LB B ik O BRI N m] i 2

(b SRR TR ~ SRR IR - HEgE AT K
fi o (RGNS » BN IR AC SRS - T AR BT
Tt —FOEERL > @A - RHEEGERMMFENE—EL - 45
RO o Mo EZ R HEFHESA L & HORGE R K > 1996) © AT Ak Ti 1R
FEKELER TR FEHDHE RGN EYRIE o MR R IR R R R
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fh o (R Ak (O R S SR RO D BRI A DR AR S -

AT BT T e 5 28 R BHERIR (Rl  BURIF AT - E S B RS oy B e
FERZIE TN BN AR (O TIROETEHIRE ~ s BIROR ARG A&H]) - IROCEESER @
SEE BT O - SEIRRGREEE) DI EE O R IR BB
2011) » DIFRFF R BESER ) » A 8O ORSE, -
2~ BREOHTEL

T EEIME B A SO G T2 K (Davos) ZBERY 2009 4F H R AR miE

( World Economic Forum, WEF ) fE&EERfET~ » SAlEEE Bk —EE 2Bk A
FHIEH - H SR 2R R R - s RE SRS EARIRELAC R - HE)
&EEEETE(Green New Deal ) 738 [ {EhRES RS » Al TG ratd Rk sy (FEEE S
EHSCIE 0 2009) e

F 2.4 EERECHIRIL T 28 R Ak (UL

Bz | BIRETHE | B

EE | 7870fE37T | Ho 1000835 ol E RIS Bk 0K - BUfh - FEFERK
HIF ~ BEFREUR SR ENGIRE » B A EA - SuiEryE
ARl ~ AR F AR RN B RERCATHRR USRI ~ ZE
{5 A ETRE PR ~ i 75 1 OO 18] o /e Pl 4B ¢ fi o e S flge 52
8 o (TSRO R E B E10ESSIT » ST AL
W EEIE4.S5EETT - FEAC10ESETTHAE B3 A (I TR
> [FIIRFfE20 125 #2020 4F Jek/ D 60 S D 2= SR AT

BRER | 2590f8357T | HrPo3ESSTiRE I REIRESTE K R ER R - 6ME 5 T

LGRS HE{E% (European green cars initiative ) o

BOM | 72.5183E0T | HPAustralian Greens{B & 1 5B 5T EERERE » 45
(EEITTN RS SR E TIE KRB -

B | 300fE3ETT | Hrf2008-20205 AR E R E] 14601 35 T HEB) A A At TR PR B
Ji%E - AR 1 6EERERE -

T8 | 200f8557T | WrEERYRA A ~ MREGE AR IRRER ~ S B AR -

A | 1010f8557T | BIER&D ~ AME PTG FRAERENE ~ (FEERBI A FIR
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il BEH - FEENEE

TR | S860fEFEIT | H1,400 EFRIT#ErT ¢ Akt T E - BRI EE
170 fEFTTHIHAEREIRTTE > 41100 HEERSEKS -

FARE | 360f55TT | BE{E(RERRES FEAT 4 T BHR 12008 557T  S8{ES=TTiA
FERHAIEACHYEIRE BT - BE 1T ER R - BiElT
[ESETTHIRMEERTE - A IB3EEERE - 698557
AKEFERETE - 16 (ER R e -

BRAE ¢ United Nations Environment Programme (2009) .

IO BURESR - HEREEGEINE TR

G

Straughan and Roberts (1999 ) Kz Chan (1999) 2 it 7245 5 - $E8FR &k (R RERE
R R LR Bk MR AT B B A B B {% 10 MacKenzie (2000) HYBASE
> 7T NEB AR HAENRRE GBS E I Ew - ZalET
A 75% WY NBEE S 2 n 8 R S Sk (0 7 an(BROCEK  FI KB, » 2008) © FREK
B (003)HTBHTFTAE SRR » SR EOMER RS SR B E R 2 o DU B B ka0
BRETE s B B © G50 (2009) (EEHTE TR - ShE R ek EURERE
J& R skt M BT Ryt 2 B IR R TR - BUEEQOOE ATt P as i » BN E
s SREUNBRRE AR OHE A (E A B B B AR AR N G U B R
[E2EEEFAREG  MEMREARRGETE T EEZ I D EENGEOHER
FE o

4% Fraj and Martinez(2000)HIBHFE &R &5 A A RIR (R R B (E [EE < 0F
B GEREME KON E R TR - BN EBQ03) I Fta R BRI EE
BUEN SR B RR S A EE R (R - CHEDUERR RO 2 EEBR AL R0
Z (EEEENSEOEET RERIER -

B PHT 2 A BRI, DM B AR Bk (R R I AHBREH TR D o R
Wk 25 :
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2.5 BRSBTSk AN

Wges | EwSCtE FA | IR iR

PRepEE | SRECHEGEEH | 2003 |1 SULEEHEGENERIE | 28 K2R

BEEAENRZ [FIHIFEE - MEKEINERR | FREIEET

Xl [EHEEA AR E > | FeAThE R
FEEE-BE-EEZ | X
B o

2. Z AT UK B
GREUHERREHIR B
B -

3. ARRISEEGREIHERRE
HIERAYFE -

4. AEREAGH ~ MIREEHR
SREUHE BEA IERE
5

BR5EE | IEEME - & | 2000 |5 CHEEHEEE > HkE | EFAEE

HEREESSk D HEREZRR LAFZE | HERER

HBT Ry B Y > sk EUHERRE RS, | BELRIAR

rRZFe-Llak EHET A REAIERE | YIFTATHL

Rk Ry R &Y - st 3L

6. ok O RIIHEEN MR (8 (6 Rk
R B R B IR E
T -

7. GROFIEE KOO ERE
FEFEHE T R EEA
1EETERDT -

BUEE | IREEES - 3B | 2000 |8 BMRESALS - SCONE | B SHEE
iy B A Vi TR R B REERNIEE S JHEAMEA | AREORE

Pt R R0 R MY E ARG B AV ETURR SN | BIFR S &
BN EOIHE SREOOHBRRE ZRE LM | R L5
R 3R % -

9. EEmmEABRIREEEA]
BT H B B HIaRER
BREE > HONEEEER
FE i Ry R R o Bk
OOME R R BSUR
HEREA A -

ZRUACH T8 B (T

HIAEAIHTE SR « ARRIERL - AERKeE ~ BRI ROM B IE A Y H R
ARG ek CON B REE RS UM BT R 2 RE AR - AR EAIRR
wosa it U] R TR OB B SR UM B RRIE - HHILHER - SRR - HERREE
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FECREOHBREIERY - ARk OHE TR -

AR e RIS IR B 1 AR OreE TAF 2 IR IR T e B
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— ~ WIFERE

A FEUIERTALH IR 7B ~ b5 H AVIEAE R SORERE T - B LUEAHR 2 5T
EAMEm LA & ~ oot #EM R AN FEZ WA - 40 3.1 WIFeRisE AR -
AWTFELIRORE THERETE R - JHERRE BB skEOHE RIREIH » AR
ALk EUHEZ B -
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BT
T 1 ¢ (BB AR R R A R A
R 1-1 ¢ REIERIORR S TR S A 5 -
B 12 ¢ RIS TSR SR AR E 2R -

TR 1- S LFENRRE TR ES S EE AR E AR
iz 1-4 © A EFHEEEARNE TR SR A S AR
% 1-5 © AEFEEMHIR RS DR R L S A S = R

[ 16 RS S T L S E A S R

e 2« (BB RS ERE RS ER -
fase 2-1 © AEMERPRIRE TEDHBEREE kSR A RS 2R -
i 2-2 © A A RRT TN ERE RS RAARE % -

fiag 2-3 + A EE TEERRIVE T E R RS A = 52
% 2-4 ¢+ R EB B AR IS LD HEE AR R S A B 2

% 2-5 © ANEFBEMHERRE TS BEEE R S HEARE =R
B 2-6 © AE R LR IER RS CEDHE RS RS AEE =R

fRase 3+ (BB IERYA F s COE A RS =R -
fiag 3-1 + A EPERIFERIRE TR E0NE R SRR E R -

fas 3-2 + A EFEHH R RS TR EUNET B R S RAA B E =
% 3-3 © AEE LEENRRE TGOS RS MEARE =R
% 3-4 © AEZEEERRE TSR OIRE RS aA B E =5
% 3-5 © AEFEBUEMHERRE TGk OIS SR A R E =5
B 3-6 © AERELE RS TR EONE NS A B =R

% 4 © BR AR BLER (N T 2 B R AT
ik 4-1 © BREEERA BB AR K S A A B E AR -
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MR 4-2 * BRI RRIREL B RE S M S E A A THE -

fak 4-3 - BRI ORGE RS BB AR K S R A B E AR
fas 5 * HERREE Blak CUNE M B MEFAE -

MR 5-1 * RHEME AR CUNE K S i A BEAE R -

MR 5-2 * &R EUMER AR Blbk CUMER N SR A BEE AR -
a6 * IR N E RS E

fiax 6-1 @ EREEEEAI SR CUNE NS A RS 8

fRak 6-2 - BRIRERR Gk B RS E AR E A -

% 6-3 * B ORAERE IR OOME BB AR E A -
B 7 - JHERREHG OB RS E -

e 7-1 « BN E RSk NS NS EE A RS A -

fFas 7-2 © SREOHERRERNGOUNE RS EaARETE

A UIRERERFEER

AW FE PR A AR A SIS AT B R AR » M PURT AL R IR LRt
FLER -

AT EIH Z R EM e R T
(—) IREEEE
BRS¢ (B AEEREIAVERRITEE -
BRIERAIR ¢ (B A EPREEARRREE -
BRI IRERESE © (B A SRR IRGERVREE
(Z) &REHERRE
HEHEES - (A AR HENE RSB -

5
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SREUNERRIE © (A AR EONERVE AR -
(=) &EOHETH

SREUME AT - Wk CIOHEHIAHR R SRR EIIESE -

Tk EURETT Ry - Wk EOIHE SR BB ITHIIEE -

F=F HEREREEF

AR GRS T2 AUS AT E R - BGEREEI L - BPA=UE
B> REATS 2 &SR - 2 ERRERESE » 2000) » SR AREELE - #5/ DBt
i ZE(BRFEEE » 2000) ©

I Sudman(1976)F2HAVEE * WISEHIE AT - S ABHE 500
2 1000 A e Ry o (SBARE - 2011),22 5 Gay(1992) &Ky : f#Ih 5T (descriptive
research ) H§ » BEASIR/ D EREEEENT 10% - AR EEEEY ] - RIEINEEARRIR
4 Ry BEEFAGHY 20% -

AT G TEE RS R bR L #ETT =R R A
(stratified random sampling ) 2 EEBIRERESHEE (proportional ramdom sampling ) » %
FERORE T AR INTES JE (4,000 ALLE ~ 2,000 2 4,000 A ~ 1,000 £
2,000 A ~ 500 % 1,000 A ~ 200 2 500 A ) ZrRHHEL 400 A~ 200 A ~ 100 A ~ 50
A~ 20 AMERIRFEREAR « AWFFRAcE 100 4 10 B E5eRE R 2 B {R 8 T TH
B SERGEISR  BRORE THET 18,164 A » MIBATHEE TR RHIEE 1,360 {720
% 3.0 0 stEAREM G ETEE R M - TR AR R (UE 3.2) -

ST 1,360 {7+ [EId 1,238 £3 > [ECREE 91% - RS 171 17
HEEEE 1,067 (7
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% 3.1 bR RS TR HUR AR

H & =t 5B 27 N EFIN
PRI 4,658 1,021 3,637 400
—H&E 2,509 535 1,974 200
I 1,803 238 1,565 100
AR 1,322 326 996 100
ZELE 1,250 359 891 100
=& 1,199 328 871 100
R 1,157 274 883 100
Wi 792 256 536 50
7K E 707 197 510 50
BN 690 202 488 50
FLR 567 149 418 50
B 363 74 289 20
B 304 105 199 20
4 IEE 240 65 175 20
o] 47 5 42
= H & 44 17 27
-2 43 11 32
JANGEL 33 7 26
Hi 7 6 14 14 0
MOE 4 1 3
| 3 1 2
BRI 129 56 73
EES=v N 44 10 34
EOMRRTE 115 33 82
EEIROR S 76 18 58
ERN L TNITS 35 17 18
ENIF SN 3 1 2
AR 9 4 5
TSR 3 1 2
IR STRE R RX 1 1 0 -
HaEt 18,164 4,326 13,838 1,360

BERPOR © AT BT REEE T ABSET 210010531 H1E)
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hEER R 52

\ 4

EEeT G pate s

A 4

G A A S TR B RS U E L

A 4

AIFRIE G

3.2 FHERIE

FUE  HeisEt RNEEEES

APFRREEE TR > DI E S e S TR 2 B s
THWTEES - SHETITEERE - SSEPNIMERSOR R RS - DL E T
% - —EEA RN RIS I o IR TN AR » DU
RS © PRE RS RS TR - SRR -

Pl I 65 B IO — BB R . ONBEERR = 4o
HEEE I HAEARER - SRR TH NS B TR
SRS SIS T SRR BRI - FAE R A PR BRI T A e
oo 3t S0 (G EICARITASE 46 1) B AR B TIRZE M R (515
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g > (EIESwET R -
AWFEZ EGEGT R RNZR AT ~ EESHAT
—  REEEER
(—) BRI
ABRRBIREHR O R TIRERRA - T BRI 0 T BRR AR
=i e
(=) ERNE NG
AEFRI 1T BRI Likert-type TLEEER T LETD » ZHEEER EIR
EEHEEAHEEZFAERE £ IFEEE, ~ TEE, ~ THE, - A
AR, TIREANEE BEP v, o oRlsET S 43 30 200 k]
7y HPSE 3RS R RIS R T Bl > R RS

(=) ERAZMEESM

REFRETEE ST > L Cronbach’ s o {E AR HI = V45 5 AEER075 »
fibee 3~ 6% FREIT(EE ORI EREE R 0906 FrNE—EMRE - &
A2 ZREAE o AHTZEAEHETTIN R AT > JE4€H Kaiser-Meyer-Olkin HUf i)
MEfgE - HAE S 0.780 » 47 1 5 MIFF4E Bartlett BRAYKRIE Ky RJT{H 420.044 - 28
% TONBEEETHEDNT - ETRZEI IS = R R a2 IR bse
1~ B CRaE RE N IEREGRA R - HAGEUE - R R - AR A B Rk

32°
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% 3.2 BIREHERIIHNEHNEREE TR

REZEAHE
i o

RE— REZ RZE=

4 0.914 - -

17 0.914 - -

ST ! 0.4 _ _

8 0.645 - -

1 0.604 - -

15 - 0.990 -

IR RERRE 14 - 0.823 -

12 - 0.787 -

13 - 0.764 -

11 - 0.745 -
BN > ~ - !
9 = — 0.867
10 — - 0.841
16 | - 0.764
5 - — 0.602
e 5.083 4.280 4.112
FRRESERE | 33899 28.53% 27.41%
SRREERE | 33,809 62.42% 89.83%

BpgER
Cronbach’ s o {H 0.905

BERIE ¢ AT -
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IEFRESE 15 > £ RIERE > B IRNE 3.3 -

% 3.3 BIREHERETHE

AHIE 4 IEXH 5
BRIEEE A 1,4,7,8,17 1,2,3,4,5
BRI R 2,5.9,10,16 6,7,8,9,10
R IRFEREE 11,12,13,14,15 11,12,13,14,15

(—) EEE

AEFAGESEEE S B RN ) e s TEPEE -
(=) BENERA AR

AEEIE 14 BRI Likerttype TRERRT DR - S0 HERR L
R (A B IR P TE I~ T~ T~ TR
CIERREE BT TV AT S8 45 358 28R 15 K
BRI 359+ Y MR RN AERE R
(=) EERERASHESH

TR SIS § O BERVES AR » HETINRR Lk 2 R - 2R
ST » SeARE Kaiser-Meyer-Olkin BUBIBYIMERIE - BLE A 0.736 - TP
Bartlett BRLIRSE By J71(E 304.132 » BEREEE » FORMELEATERZ AT -

EITREROE NE=ERRESSE 11 R 12 8 Silbr Lk 2 %
FETHRERERE ST HEE - RERE - IS RESRERIR
3.4 o KEREHVGEER - JRSe = (el an el R W i e > o3l T REBOME R B T Ak
JHERRERE | o HEBEER Y Cronbach’ s a {HA 0.819 » TR —2MEEE > B
AR HRRAE -
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% 34 HBERRERTIE G R REE TSR

Cronbach’ s a {H

AT HETE NEAf =
RZE— HEZZ
4 0.919 _
3 0.836 —
MELAEE | 0.826 -
. 7 0.780 _
2 0.768 —
10 — 0.942
Ko B 6 - 0.927
i53 5 — 0.868
13 — 0.608
14 — 0.510
BHEE 3.940 3.629
fErEE e 39.40 36.29
SIEAREE RS 39.40 75.69
SRR 0.819

BRIR © AT -
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IEFREH 10 - £ HIERE > Bt IRgE 3.5 -

% 3.5 HEREERETHIA

EOp:IERESS FARE
[GEEN=E= g=%E4 1,2,3.4,7 1,2,3,4,5
Lk YRR 6,5,10,13,14 6,7,8,9,10

= SREHE
(—) BFRIH

AWFERH RN E 7 Ry T GRCONERT, B T AREOME TR WETEE -
() BERNERE TR

AER T GROONER 2k 6 B B Likert-type RSB R T LEHY 0 &
AT ER BB A 2 SRR B )~ AR T R R
TR~ TSR VEBEETIT TV, o DREET S 4 30 20 K1 gy
I EFR OB RS o T SREUNETRy ) # 7R - B3R Likert-type
LHEERT LG - 2HEFEER MREEESE NS E 21T BRE £ 42
B ~ TREE A )~ PRI EE] S TARE )~ TR BT v o
THIEGET S o7~ 4593 ~ 353~ 20 e 1 o B E TR ER B T Ryl

(=) BERNZEKEEDT

GREUHBERRIF Jeatat 13 8 AEETREIAT » S88H Kaiser-Meyer-Olkin HY
BB - BBy 0.635 » TS Bartlett BRAUGE By RT(H 494.511 » 128 » Fomol
EAETRERIMT - EREDE - HE=(ERRESS TRE 8 8 FUEAZER
#5756 B bR bl 3 1% AT IRZRE RBEE M B e s e
AT TR B AL IR AR UIFR 3.0 o LCEEHUAE SR » [ o = (ERSTHUR R WA (A IF - )
AR SREIRERAE BT SkEOHE TRy o HERG R R Y Cronbach’ s a {E 5y 0.855
TN —EERRE - Ry PRS2 AU -
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% 3.6 HREUVHERTNIFGRZE RER ISR

RZE&T =
T TH HETE
NE— RZ
12 0.965 —
13 0.940 —
T ) 0927 -
10 0.918 —
11 0.872 —
! - 0.906
2 - 0.906
LN £ A 0.688
3 + 0.626
> N 0.585
FFRUE 4676 78
g A 46.76 3178
SRR L 46.76 _
BEeER
Cronbach’ s a fH 0.855

BRAR © AR E

IEFRES 10 8 - £ HIERE > SR IRME 3.7
37 sEOHEEREITHIE

Gl ke 1EHE
SR H BRI 1,2,3,4,5 1,2,3,4,5
SREOHETT R 9,10,11,12,13 6,7,8,9,10

Y~ {EAEAE R

R il BEREE - RERTTEEGRRED) - FEWLE - =83
{1735 -
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BHEH  FETOTA

AWHFRRAZLEE IR 75 > ST RIGERT RSN ERET S o WL
SPSS 12.0 for Windows 4RaTHREEE By E R ey T B - B M9 BB HFT 2878 &
I B R 2 T E AT 2 &Rst ot 70 » e Al -
— ~ FCHESRET T

ABHFE ST R G 2 E AR ERHET S irs SRS AT 9T S 815 2 1
SFIREAE = DUT AT 2T S R A A B M B 2 A8 > I DAL TR A B SE 45 58 Rl RE A
R A -
o EEST

R RIS SRETHIE - DUHlE & &F 2 NE—204:{% Cronbach™ s
o {f > #EDIGE SR EIEER ZEEKE . —fT 5> —HEEGREENER
G - HAEEFRAY Cronbach’ s o {HEFAE 0.8 DAL WA 0.7 £ 0.8 ZfH 2
EUE ] DR A HEE E (R EARE > 2011) ©
=~ BHZ&EST

BHEBD AN EIRERZR - BREENN | WEE > EHRAKER
SEMPABEACHE ] (orthogonal rotation) » ZHUHRZEMEH » HFRZEHEANR
0.4 % > HEB#EEEEE  JIRRZEE /NN 04 ZEH > TREBERZNEWE
S AR i

VO ~ Pearson FHEE AT

DA Pearson FEZEAMRE 34T > SKELEAHFTETE ~ IR HE > TR Atge
IR RS DHERRE AN RS E ARIWE > DiakaAttse ATy
e AT ©
i~ BAEFEEESTHT (One Way ANOVA)

Fiskig ENEE N B SRS IR S, OB (SO ER O AEEE
B SAEEEZRBVEES BN/ NEEZRE (Least Significant
Difference » f&f# LSD ) #EITE LI R TE » DRI AR E A5 -
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N tRRE

ERBE A t i E R T AN E B RS TR - B RE T Bsk
N EEVIIEEIE e R EREE SR -
1=~ EEFHT (Regression  Analysis )

Fo 1RSI B S B (IS T ] ] e (A2 AR (Ao FH AR o3 A 2l e BB TS
a HERRE AR EUNE Z R S ERE IR

B FRESRZEETEE

TBARURR(000)5 8 By 0 ETST B AEELE A T RN e B AN L ST
HEAAEE ~ BE -~ SRHIEE RS BT AR R SR R Ry i i BRI
L -

Mishler (1986) &% Fsahiske X SATE) » meha et E L EEEERE
yaEtE (EREEE > 2008) o BhskE o DAREHGEI SRR T - e E SR E—TF
IVERL 5 METE e (R GER T o 2 I AN BYEET - 1 HB TR et & M 4sh
SREEELHAY - HEIREFEIESR » 4 BRI B AR B A EEZNER -

B EWIT B By R - ARBSE S5 R s ek T = o AR R IR (& T BN IR
ARG » DU ESKEOHEN R I B A A EEhEE 0 T GRS
SR IR R R IR BAR (R R [EAYREM A - WFe RNV ER - DME BARSR BN AEHIE
FERIECRIF 2% -
=~ Bhek T YR

Patton #FEAEMEISE T B T IEIE S sEaalt ) ~ T —eMEhsiE s [
Ko UREEARREGERR ) = BN T ¢ (R - BHRMFEE > 2008)

— ~ JEIFRAYEEES5EE (informal conversational interview )

IEAERT BT R R ek i A I AV E A » SE R RUE B EELE AR+ -
A E MR o HASEUR R P RIS ARSE T - W EEFRY H 2R T
thEa R - SHERETME(T AR E AR E R 24 - IEFEEh SN BB G 3
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A] LA Al 72 AR S b ORI (flexibility ) ~ E#M% (spontaneity ) AI[H]
&M (responsiveness ) * MEAREN TR E ARV HEA GE BRI LAVEER -
11 HL & LhigEE DU A A

T —fEMERTEEERES 7 (general interview guide approach )

BERE SRR T B8k < AT EAGE T —4H 40 %2 (outline ) HYRERE >
REVGAL 2B R ARIERER « HAF U STsE AT S iy £ AR E I LA =
HIZEEATE © Bhsk BT el T o FREHIIEF? Ko -2l - BRI B e
B THAVAE - A e BIE S i A PRV (EAV A - IEEEEYET S
NE AR A S8t Bism et -

= fERE(LBAREETEL (standardized open-ended interview )

SERER R LA — A AR I AR RIH AR IR - EERR S 28 A
EAHFEIRVEE LR - s A ZaaHERIRERE - FRELSE 2RI - H
RHEUER ERERT 23R R AR (RIS RIBTAE © Fra i wEn
[ LA Fr 2R AR RIE A R R EASE SRR R A AREBEE - AL
JREEZA T AR 5255 P e 72 B E RN - (EAR SR T — 20 5
o {122 SRR (F — A P REMEAIAR L

Patton 58K A_E =537 ZUMEME TR E AR sa 1 23R IHFr_E 2%
s/ — R (HANENE 2 [ ERE U e B HY - 11 HiE =THE)
BOEMANEH LT - M2 A M B &S Y -

ERUmR(2009)58 B > A G RHE TR B BRI SO A RIE TR E T BE S -
#oy R =B TaRE ) TGS BT RSN VIR - SRR
e T B IR eaE T > R T2 EE A » RRERER - BB
axa T HOAS RV R S (BIR Y - [T RERYfRaR - SRR s0E T
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