=,

gg

#8482\ R 1T A (organizational citizenship behavior, OCB)J} 2 — ¥ A& A 3%
AR ETH. BIFOrgan(1990)iEH , EBTARINEANAECRKLAE
B, R ZRYOTBRNERS. FEBARTAR-EEINTAR , EBTAR
HEBENER, cREXHREN METEESIAMERRNEEZR , B
148 FXBEAERME ( Borman & Motowidlo, 1993), [EEFOrgan ( 1990 ) 58
AESRBEXRENRERENEBLARTA, MREEEEAE - SHETHE
REFREHEREENLEEE ERISXRABMEARERE AN EQER
TRERHEBNER. ME2  BENEBLARTAREZNREZANITA ,

FRAGIBE SHARECE At EXINNBANRFENTE, MAEER

o

HEXMAREFEEHRENEBLIRTARENE MEEB - EFNRE

™

EFEE BN R1T A (Settoon, Bennett & Liden, 1996; Sears, 2005), i85 A
HB A TFEREBLARTAMAINEER B OEFRAEIE (Organ & Konovsky,
1989), B4, B ABRIEREEEETSHRPIERNABEBLARTAE
ERFNEERR, RAMREZUVEBA T, EEEENTEREERATNE
B - SHRAEEEETERRBREEBLARITAEEZE M,
E—HH, AEEETBNERREL THEEENSE 2B IRFEN=E

B : (1) REENERHBBNER ; 2 EEEN—EEEE < EHNE



% ; (3) G E MM EA E B #Y &R B &% 82 2 E RY B 4% (Schriesheim, Castro &
Cogliser, 1999), BEARTL HEEEETBRRERMANERHETAES
MEBBE <z BEALBEANER, AREBARNER, ELRBREREE , BH
RESEEBEANRENBARERBEREFESCEDNE, BERARRESGHE -
S RFTRIE [E(Dienesch & Liden, 1986; Graen & Scandura, 1987; Gerstner & Day,
1997), MEF HMNAREREBLARITAWREHRAL R, B, XHARE
MERNESEETBEINAR(MEESERBRRE ETHRR ) HHEERS
NRITAZEE UBELCHREEABA T, B8 ERITEREERRTNEE

ZRRAITE 2 E R,

., HREmEBR
—, HBARTHAZDBAR HEXBRZBN

UANHRRS, AEEETBRARSER - Eh M BEmEEES L
EATB(Settoon, Bennett & Liden, 1996; Sears, 2005), M #Sandy, LynnFIRobert
(197)FIREMNERPERMAUTEML  HEFEFBIBEAROLM)RERNID
B, HEMSEL -RERIERS; Rz, AEEESEIMBRLM)RE
WRE , BERETHERI/EFH —MHFITTEIR (Sears, 2005; Hepperlen, 2002;
Hui, 1999),

AREB T NAEEREEEHEEWMENBRENERMERETS BER®E



BEETWIMER (LMX ) AIZFEEHEEEHTARERRHTRARENE
& ( Graen & Uhl-Bien , 1995 }» ZEWRBHRE—EEENHLERREREF B
LNBEMMPNEEERREEMERAR, MAELANEMMANEEERE
HEMERRER. KIRENBIREAR  EEERTEZHEATI AWK
¥ BDBRENER (in-guop ) RIXEBREMEI (out-group ) KE , B
REXNRESEEVEES XRER, BEAEERANEREENRAER , &
EESEEERSNEMESTIF (Liden & Graen , 1980 % HFLLHNEEMZE
MREIFAGMBEINEERENREAR, EEEHRBERARERRLESR
By, WETHEEEUARKTFEAEENER , LURER SN S DEEM
mEER S TEMEE ( Northouse , 2001 ) » BMIBBNAEMES , sEFEER
REREEBMES  EMRBELACGAZEBLRTR, A #4EE7RE
7 ( Social Identity Theory ) (WEE: , BRA—EA— B BCBEAX —EER ,
EERKERHEEED , AKEABIN R , YECERTREEEER
( Tajfel & Turner , 1986 ) » HEBAMEE "EEAMBLCHE) KK "TEREMEL
#,  BERBEUXOEARIENER IHELHECERAERN—©0F
( Hogg & Williams , 2000 ) » MHEEHF L SEEE RN D BEIRK SR B ZE
f& (Kim & Organ , 1982 ) » B EEAREFEEEENTAERTERETENRE
AREMEFMTE , BAREKBIESHER, ESNXE  EERESHE

71 (Bass, 1990 ) , MENKESINERTEMEHED | tbfIEBEXNE



BREFTLREBEEERR (Graen , 1976 ) » HRARAREH TN EEEEE
N, BAREZTR L THRRBHEBHNECHBLARTARRAEMEE , MR

s RER— -

Hl : BEEHER, BAEEZ T L THEEZEME RSB R1T4

K5,

=, LI TERREBEABLRTA—PNBERS

Graen M Cashman(I975)FT IR H MW E S EH BB X BMBHRER
(Leader-Member Exchange Theory ; LMX)ii BEEEGETBO R "BEAKE |
B TEANE, B EMmEERKEMRALRNESTAAEMTE, HHKL
FERRMERNETE , EPMESHESRFET TSR, At REREET L FH
EE, EHL | Aryee, Tan 1 Budhwar (2002)53% , EEAGSBENERLSEAR
BEENERHNAEEHERBR , CRBZFELETALNRE  EREHNA
BAREMEESEZAamENBRE SBEEERI A HR IFEEER

EZNW , ABRSEXRBAHEBLRTA. 5—FE , #B4F Tanner FA(1997)

i

MRER  EXEMELTHRRNABMWABRKEE) EEEHTERAE
EHmE, MIERERESE M MERHEEABLARTABSHE N (Organ &
Ryan,1995), At , BT REAAEFEHBRIKEZ L THAREABLARTARBN

EERAF  AARTHABBL Y, EBEE. THEARER_EFEEBNE

4



TR, BREBAYT, HEBEERTFEREE  SERRTEAREEHE
BARE ETHAREEBARTABNDNEE, IMREMAHNEEERER
KEZ L THRREABLARITAZENTHE, UT , L@ ¥, HEE50R
THEREE=ZESRZERUARMBEREIERE-—HR, ERE-PHRZ

EmER,

(— ) ##& 2> F ( organizational justice )

##BATF (organizational justice) RETHWRABFHWEAAREBHAEBE

SE(MFE. AERE ) TBRERSLFNAR , URMMEZFR S
% ERFERITE ( Simon et al,, 2002 ) o AFPEERMBBTREFTEALNE
B O MEAFHHEERENFENSE, AERSNIESE, TENATHES
TERBBRERN L EZ BE R RIR(Sheppard, Lewicki, & Minton, 1992),
B 1960 FRUR , BENMRSKEB LN FRAEBWRGFR , EUBNE
ZRUAKGER L TEMNEE ; LR, AHRECKELAR . FHHBERSLN RT
BB ENIRET ( Lengnick-Hall, 2002 )

OrganFKonovsky(1989) M A RITA (OCB ) WIEE , BURRE 2
HABFBE AT HENFRAFTE, Moorman, BlakelyFNichoff (1998)% 3 , BF AT
BRYEHEBT N ABEREEBARITA (OCB ) BEEER. B4, BEW

MARRT , HAFNEBREEACNMEHIRMAEEEN , HREBLRTA



( OCB ) B (Farh et al.,1997), KellerfMDanserecau (1995)#4 52 /7 82 2 fit 2\ P B2 58
EEETBRHEAR ( LMX ) # 7 E#E. Mansour-ColeHScott (1998)72 A mEEH
HREFATEEREENEE D , RFEERAEEEEBERIRER (LMX)
BERBEPAELEHPE—NER, BERRESRELMXBRE  EOHRE
FATHABRSNER MamENESERESBRIRER (LMX ) thilEH
ARZINFHEHPLE, EXRTEHSRENEEZEIBRRER (LMX)
FRRM NSRRI |, R HBREF K. Lee (2001) b3 3R 108 % B2 5 B X H1EF
% (LMX ) EBREF. 7ELAFHWIEGRE, EEERESEMEAR (LMX ) ¥
ETHOATHENER  MELATHNERWEETHEBLRITA (OCB). B
Scandura (1999 , SRENBERERHTEESHREGRILIEHE TRERF
N, RBELR  IBRMEEAS A FIHEAEEERETE ETRAREEGAR

TRZFNEE , AR REHFARRER=

H2 . BB S 2 M4\ - Fra bl E B H R B EE LB L T B R 4

LERITHBERLE , BH I ZEHLR,

(=) ## B E ( organizational-based self-esteem )
#E %% B B (organizational based self-esteem , OBSE)RIMAB R EEHMBBE
FHMECHERAE  R-ERELANBE, MLETEREMRSE TFTFRR

BHE , iTEARNSEBBMEEMTTZE( Gardner & Pierce, 1998 ) Pierce & A (1989)

6



B, SEERBEEEABRKE THNAS  ERGMEEINES  EEESY
RIFHEBENEBE BERTAEREIERN BEEERTHAMZRIES
ERFRRETHNEE, YEHETABANAE  RRBAMMEREEZTRNE
E ( Van Dyne, 2000 ) » EE—S R , HESEHABBENKE , HEECY

REBREEN. ARIN , MNRAECEABTRAEERN. AMYaMm

][]

=~MEEEN , RACRERREE SEEEIENHAERR, BENMHRE
™, TR BE RS (self-concept ) , HlaN : BE , WEEZEBFHETA
9 & (Brown & Smart, 1991; Markus & Wurf,1987), B/t EMEBREZR
BEABARITA(OCB ) AMHBEAEE , A ENEREENERLESKE
MRS B BN ERES AR HAB A R1TR( OCB ) (Van Dyne, Vandewalle,
Kostova, Latham & Cummings, 2000; as cited in Aryee et al., 2002)o Aryee, Tan Fl
Budhwar (2002)#4#0#% B BB A ARKITA (OCB ) EFEEXR A AIRBERZFT
MBI BERNT LMX E OCB WK, AREER  KEASRENERLSE
EBBENERENCEHERABR  UBASELETALNRIE, MERER
BEENEBREEEINARTAN  UEHENBHEANREENHR, A
m, ERETUBAAR IMX ¥ETHGSAE, BEEEESEE L TRRN
MEAS LEASRENEARE BSESSERIECHRIFEEREEN.
BEZRN., EXENN. SN, WUBML A8 EE L TRRUREASL
RiTAZE , WEEFNNAG , MAHRREWMEBR=

7



H3 : BB E 2R E BRI EZL R EEE IS B L T R

LERITRERZE , BHIFHEHR,

(=) I{ERZE ( job satisfaction )

THREETERRTEER ITEREEREEENSEMEIE, BUER
A—EHAIAELBEROKKN ERREEREAIRBERBE LN ME(Tett &
Meyer, 1993), TERMEEAHGE A —BEERBMENEE L AXRELIEPMERE
MRERRTRE  IR—EESHNER , HPEEHIH HE. IHRE
tE, TENAE RE AERESHEZLEBNREREE (Cooketal., 1981; Tett &
Meyer, 1993; Spector, 1997), SchermerhornZ A (1994)52 B TERERBAERET
ERNIHERERRTAEENEEERE RABAHE TEMEHFZERDR
EEBENEE ZRIERobbins(1998)FIRIE H TEMERIEIMH HFTIEEN
—RMREE , BN ITERESNRTEIFRBERREE ; Rz, IRRET
Tw , REEZEE,

RBBENHBATE  EIEREERS , AIBEHARRER THEENE

BRI S (Farrell & Rusbult, 1981) , B BB ZE AKX (Moorman, Niehoff &
Organ, 1993), THRBER—EEENRE , HAER—BREE K EEEESEH
ERBAE R R1T BRI 3 A (Organ & Ryan, 1995), Bateman FOrgan ( 1983 ) AR

Smith, OrganFINear ( 1983 ) # iR H & ZIATHERER , AN HBITA



( helping behavior ) AEE M , MEERMBITABZ AEBRLRITAOCB), E
WITAENEFEIEHRMATE, LESEETHEEN, tREBREASN
BEEE, 35— M, Van DyneFA(199)REBAREZSFEEBLRITA
(OCB), EENZEE THRETFHEEEE LBERNBMEMRI. E—DHRR ,
OrganfRyan (1995)%% A BENHEBERESEIAREESERABLRTR
(OCB) B, ZRETannerF A(1997)HATER , R ITEREEBEEENR
ERERMEELIMXGEMENEEZEL. MERESSRERRHARRLE
BmE, Rz EEERERNENATEOHIERBEEERTHE BRBLR,
TUBRR L TEREHEMREIAREEERYE MIEREEXSZER

BEZEBARTA , RItRE LR , RHFRARDT

Hi : BABENEE S TIEHEE A ZEZRL R B L TR

BLRITAIREL G, HHINEEH

. FABEE, ERATNIEREEZENTERME

##8 BE ( organization-based self-esteem ) R TERZENHBEMRE , &
SR P A URBEMM 2 EOEE AR HASE BRI AEENEE
( work-related attitudes ) 2R IEHHE , MABEERIEREENHBEHEER
B , #£.23 .70 2B A ( Bowden, 2002 % M , E—EENIERZERT

ERANERDTHARF , BRITFERSERNERNENEREY , H —ERE

9



ERREE K MBARBTEEIWRERIEREERBEMNEMER (Judge &
Bono, 2001 ) #B#8%%) ¥ (organizational justice)TE E2{E A MHRIER 2 RGN BINV REE
BRERPEE. THEREE. B8RESEH, AMEERFEABAL R
BFRERTASEGREBLRTA BB URAHEKXENEIE(Colquit, Conlon,
Wesson, Porter & Ng, 2001), EARFRF BB T EREEHRERLARITAER
ANEFE MEBBEEREBAFXERIEREES —EWMHEE, AtREL

BRI EE A, REBERE

H5 THEEE S BEIR(ILMX) A3 ETEZE, T#B L\ -FIUS) s "#i#E B(RES)
KR TTEFEESAT) ) BHENEE , B = (R EREEHESE "TEHE

B B, T T ETA(0CB) ) EREELZE

BIREIR A BB FR R, AARREUATEESERBERAR, AAESE,
TEEAY.. THEEEE. UER TTHEREE. ATNEE. THELRTAL
RERBECEBAREN  ABERRSBAIN SRR , AR E BE R

MEESRN

10



B HEHR-— B2 #EHR—
B3 RE= B4 #Epm

o

EBs #HHA



8. MRLZE
—. TIRER

FFRUNVLBERPERTHBBEHMAMARER , KBHE L (2006 ) 2
TATMEFEERSETMAMEECAVBERPENFTITA, HKREBEHEIL0
i, BB EAET707, HPILEBEEBR2507N, 535.36%. FEIEEHZR197
i, 527.86%. FAEBEIBEBR2I6FN , 530.55%, REPERIMEBR44FT , 56.22%.
Rt , AR BHEBRIENAER , #7072 AU BRHZBERFITHEL
e, AR HRERNUD BREEEE , LB B AN 0%R ZRBME
AEAR | LERMBR4FAER , FEMBISFTER , MEMERFTER , REHME
AR, BFTBRETBACOR , SR BIMERETBRBEHRAMSA |, RRE

THBETSHEMSA |, BEAEE1056A ( BIRERET% , 792N ) o

=, BENEE

HEERENE L TRARAE , TERHKALidenMMaslyn(1998) W LMX &
KM, ZBRELMXD AR TERL . TEHL . TEE N TEEGH,
ME@E , B E12EEE | BERFEETAZIFERE  RARERTD,
REZMRARINHER  EREBEER0934 , MEBZEBEEBRSR.791%. 5
NBEBUZHEDRE TERY - RETBEZ DR RETHEBHE.

HEMABARITAERERE Somech F Drach-Zahavy(2000) PR Z
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BE, XEXRDA=FARE , 2lABEBEBLRITA ( organizational
citizenship behavior-defending the organization, OCBO ), ¥HREEZBZHBLARITA
( organizational citizenship behavior-defending the individual colleagues, OCBIC )
¥ B4 2 {8 B1T A& ( organizational citizenship behavior-defending individual
students, OCBIS ) REZHE#H®E K MEZEEBEES 59.936% , EEAA

0.932,

BB P EB D 2 BB HRER Colquitt Q00D)FTAZ S , RBRMEB L T2

>_

ARFAY. TEAF. ABAFTREALFO@ERERD , 516 20 EEE |, &
ERFETEZIEDE  RABEBRTD, BRREERRINER  EXRE
BEES0958, BEZHERBRES 75104%,
#1488 B HY R4 FAPierce. Gardner, Cummings # Dunham (1989)FF % &
WEX K ZERHGSTEEE. HEREERY, BEZHEESEE 553.605,
THREEDOEAISEBERFE1SS)FmE "#HMTERE[E, . &

B4 2 k1% & Smith, Kendall 1 Hulin(1969)Ff 2 & T 4E 48 & & (Job Descriptive

Index, JDI) BERCZEBEES 0924 , BECHEEEA 63.850%

B, HiRER
— BRAREZEBARTAEZRRR

MEABEEEIBRIRMN 2 FEMKIF , Chou Q006):RAT D EMAE, T
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BARUANETIFRAGR  MIFRAAEX T2 AL TEBERUKERKER. SERF
BERME , RRBASRITHESE  HIFEBRSETEERITRAL , K
BN E] R B 1E1T BB RV 20 B, R LA , ANHF ST BASRAE 1T B 2 250 B DA B AR FRAEAT BUR
HED REREET , BREBNKE 282 6RiK,

BEARERTERN. BAKEZEEERETEERRF (LMX ) BTRE , R
LMXFz EEE (1B W, ERMNEREH ) BERZKE (p<0.01),
BRBAKEELMXHMERE LN FEOBNERERBMBER i, BAK
BERARBAKE(NTR) XRFERNEBNREEREELIBHARNRRL

AT B2 ANy PE 8 & S A B SR B R B E

&1 LMXZE8 o FIOEHETE

EMX 2=l TiE

S R B S 9.85 5.896**
BARE 11.54

Bk 1E B BsRE 8.43 4063%
BRRE 10.06

=1 L) BARE 8.12 38307
Ehlods 270

EXERMEE B E 9.93 5.952%*

14



BRRE 11.66

SHARER. BAREEABLARTANERREANIG , p<0.05, EEE
k¥ | T B =182 B[ E(OCBO. OCBICHIOCBIS)HF#MTEtHERE R
ANEBLARTRAERBAANGER (K2 ), HOCBISEAANSREMES M ,
p>0.05 , RIEBEKE  BERENBEANKMEHBLEETE LRALHNEBLR

TRRAEENEER,

2 OCBREB < YHHETE

0cB SESE T

OCBO B S 16.72 4.325%*%*

OCBIC B S 12.77 2.072%*
BRRE 13.66

OCBIS SN A=) 13.14 1.754

=, EmEAzEREER
HRBEAER 2 REEBENEEIHE , AHEAMUMGEZ

( Maximum Likelihood, ML ) TS Bt AR EREXEBEZERNEREE
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B, fkBagozziBEYi ( 1988 ) & , AMARREAEEE., EREREHAER

BEEE=FEETHEBAEEN ZE (5IBREE , 2006 ) , RAMT :

(— ) EFERENE

MRERTWENERPBRELMGTNRR, BE, ISR EETR
HRAHEN, UT=ERETARFEEAREEELRMEFNEE (1)81
RESBEFE, (2) BEMRBEBIAEIE 1 (K095 A& L (3) AKX
ANBRER, AARKER T AEAEEE  HPRTEREER  RE—,
= = IARERBREREBZER. A TESHE AR EE MM

i — 5 ER R RET

6 RESBMLFTHE

(=) BREABREXENE

16



ERRAEEETREEANINERE, BEFERANERBEREELL
¢ ENBERDREE. A, EEEERSABMKE , BRSE  ENEE

BRA  AFEMHEMRE (K2 ) —BTEEREANERE.,

x3 BRESEAEESE

EE R BAER
FHER
i 2251.978
y*/df MR 1-3 2.98
HEkEEER
NFI >0.90 0.859
IF1 >0.90 902
BRMREER
Independence AIC 16034.765
Model AIC 2463.978
Saturated AIC 1722.000
CFI >0.90 0.901
RFI >0.90 0.847
RMSEA E4<0.10 0.067
BE S
RMR <0.05 0.048

MU LBEERERERE  BATER 2 EEREKE  BEBMHR
BRAENEBRENETHBERE, EEXBEESE , A2 AIC B
B A 2463.978 , #t/NHA Independence AIC 358 16034.765 , B KA Saturated AIC
B8 1722.000, B 2 kXA 298 , SEFRBERERENHIF—BEHIERX ,

BEREE LB,

17



( =) BXAEE BERELETE

Ri% Bagozzi B Yi (1988 ) 2 EE , B EABEERR cRELFEZHS
B, KPR R, AHEFERBSEIYE 05 BEKE (1=3.78~13.81),
BrmEEREE - ; 8L T, HEEH. ITHREEREBLARTAZ
RPMEMKF#.49. .72, 93, 74, RTHEBAF R RIE—L , IR 50 2F%E,
ERMS  AMANAERBEESE , RTEASLT R’ RIE , H4FEEA

HETEREE  BErFAEANAEREER.

M, EXAPFERHERIBAYR

ERBREREXERERAEREZR BYREBEREBABRR, ME
HBREBESEZBNYR  HESBE2EBIEENR BEXRNSEN
R UATHRARBESER 2N R,

(—) FEEE BT R

HEEETBREAAEERSL T, AR EREIFREERAERENXE
(751 %.706, .600, .425), MEBMBABLF. AEEERIERZEELHERLR
TREEBEMR(700), MEHESLARITANSBMRAES.700,

(=) BT

EBAFHTHEREEEEZEEANFERR (.505), BEABLARITAR
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£ AN, AEEETHFREEHEBLARTAELEFERZENR(.375),

HEBMRA.373,

(=) EBRE

BB EEEBAT (B= 236) URIEREEQR:- 1460 EHEEIEM
FEWR, WEBLARTAIE ; #ANL , ISSBABATE. TEAEEY
HBARTAEAREEEMR (.197), HEBMRE.197,
() THEREE

THEREEHESBARTRAELEEERENR (p=743), H2BYR

5.743,

i, FEmEEER

BEEABLARTACHRSHLENAEHE. AW, BT P HERIEER
EX HAMREANBREBARNSZME  URELARRES , MAUERNLE
B, BIREBAE LNTRE , FFE b EiiE TR E L RNBEEERIETRZE
HERAREREEP N EREBERcER. R0, AR THEBLIRA
BYEBRZ-ABLTMASERE I  EREREMBREZTE , KEEHE
HEBRA. BHEEUARIFASESTFE2ENANSR , B
leadership-outcome BRI ENRERAFR , 4F— bt & B 2 RURMBARAG A AR
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B, AR HEREBTRANKERBASERAURBBLRITAR
BfE—he s iERERTEREBNKEEREEREBARURERLRE
AORE L FREEZE, RMETHRBHEMNESEESEXRBABE , WK
BRABERKE , BRETHEHOMNSEERENEBLRITARR,

S5, AMRERVVGE BRI R , REL "HEERTBER, K6
ERI1E, THEEAT., . THA8E,) Uk TIHEREE) RPNEE, THES

NRITA) ARREBEZEBRAERN. MERRKGRSABEARNEERS , FH
BEURNEEER, EROMER , AHRFAESEEPEERNHERR
A THEEEREIERZ, SRESE, TABLY.. TEBRE. AR TT
EREE, AP NEE  BR=ZESESEHTES "THEREEL NPT, F
# TEBARTA. ERBENRE, 52, "REERTBEAK.. THEE
¥y, THEBBEE. cBARRMAHINER  YHERHMN "THEREE,

ERFE MEHRM "THEHSE. BER , HRE TABARITAL NREtH

HERERTHRAEEFARFAMGNEBLRTA BN ITHEAIZER
REEMEZSINER MEFRUES L THEANEA. Q2 FNRBAES. E

BRAETHERET, RALBERNBEBRSS, HhEFE-DFRNE
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BN FHNEEMES , ZHEAEINREBUAREA LN, MR F
F, E-MREHABEFEFENER, ERIZNE  AMRBRARKRENE
RAKEHBEFER , ERBRZERARULTILNIEREE RS —EREE
BEERENAAR, MAIREEBREBNAMNERES  EMEEREAMRE

HEAB LA RITAER.

21



ZE R

Aryee, S., Tan. HW. & Budhwar, P. (2002). Relational leadership: Antecedents,
mediators and a moderator of the leader-member exchange — organizational
citizenship behavior relationship. Paper presented at the Academy of
Management Meeting. August 11-14. Denver, U.S.A.

Bagozzi, R. P, Yi, Y. (1988). On the evaluation of structural equation models. Journal
of the Academy of Marketing Science, 16(1), 74-94.

Bass, B. M. (1990). Bass and Stogdill’s Handbook of Leadership (3rd ed.). New York:
Free Press.

Bateman, T. S. & Organ D. W. (1983). Job satisfaction and the good soldier : The
relationship between affect and employee citizenship. Academy of
Management Journal, 26 ( 4 ) , 587-595.

Bella, S. J.,, & Menguca B. (2002). The employee-organization relationship,
organizational citizenship behaviors, and superior service quality. Melbourne,
Australia: University of Melbourne, Department of Management.

Bowden, A. G. (2002). Collaborative leadership in middle schools and teacher job
satisfaction: A search for relationships. Unpublished doctoral dissertation,
University of San Diego, CA.

Brown, J. D.,, & Smart, S. A. (1991). The self and social conduct: Linking
self-representations to prosocial behavior. Journal of Personality and Social
Psychology, 60(3), 368-375.

Chun, H., Lawa, K. S., & Zhen, X. C. (1998). A structural equation model of the effects
of negative dffectivity, leader-member exchange, and perceived job mobility on
in-role and extra-role performance: A Chinese case. Kowloon Tong, Hong Kong:
Hong Kong University of Science and Technology: Department of Management
of Organizations.

Colquitt, J. A., Conlon, D.E., Wesson, M. J., Porter, C., & Ng K. Y. (2001). Justice at the
millennium: A meta-analytic review of 25 years of organizational justice
research. Journal of Applied Psychology, 86(3), 425-445.

Dienesch, R. M., & Liden, R. C. (1986). Leader-member exchange model of leadership:
A critique and further development. Academy of Management Review, 11,
618-634.

Farh, J-L., Earley, C. & Lin S-C. (1997): “Impetus for action: a cultural analysis of
justice and organizational citizenship behavior in Chinese society”.
Administrative Science Quarterly, 42(3), 421-444.

22



Farrell, D., & Rusbult, C. E.( 1981 ). Exchange variable as predictors of job satisfaction,

job commitment and turnover: The impact of reward, costs, alternatives and
investment. Organizational Behavior and Human Performance, 28, 120-126.

Gerstner, C. R., Day, D. V. (1997). Meta-analytic review of leader-member exchange
theory: Correlates and construct issues. Journal of Applied Psychology, 82(6),
827-844.

Graen, G., & Cashman, J., Haga, (1975). A role-making model of leadership in formal
organizations: A developmental approach. In J. Hunt & L. Larson (Eds.),
Leadership Frontiers, pp. 143-166. Kent, OH: Kent State University Press.

Graen, G. B. (1976). Role making processes with in complex organizations. In M. D.
Dunnette (Ed.), Handbook of Industrial and Organizational Psychology. Chicago:
Rand McNally.

Graen, G. B., & Scandura, T. A. (1987). Toward a psychology of dyadic organizing.
Research in Organizational Performance, 30, 109-131.

Graen, G., & Uhl-Bien, M. (1995). Relationship-based approach to leadership:
development of leader-member exchange (LMX) theory of leadership over 25
years: Applying a multi-level multi-domain perspective. The Leadership
Quarterly, 6(2), 219-247.

Hepperlen, T. M. (2002). Leader-member exchange (LMX) or fulfillment? The role of
basic psychological needs in LMX relationships. Lincoln, NB: The University of
Nebraska — Lincoln.

Hogg, M. A., & Williams, K. D. (2000). From | to we: Social identity and the collective
self. Group Dynamics: Theory, Research, and Practice, 4, 81-97.

Judge, T. A, & Bono, J. E. (2001). Relationship of core self-evaluations
traits-self-esteem, generalized self-efficacy, locus of control, and emotional
stability---with job satisfaction and job performance: A meta-analysis. Journal of
Applied Psychology, 86(1), 80-92.

Keller, T. & Dansereau, F. (1995): “Leadership and empowerment: A social exchange
perspective”. Human Relations, Vol. 48, pp. 127-146. Lee, J. (2001):
“Leader-member exchange, perceived organizational justice, and cooperative
communication". Management Communication Quarterly, 14(4), 574-587.

Kim, K. I., & Organ, D. W. (1982). Determinants of leader - subordinate exchange
relationships. Group &Organization Studies, 7, 77- 89.

Lee, J. (2001). Leader-member exchange, perceived organizational justice, and
cooperative communication. Management Communication Quarterly, 14(4),
574-589.

Liden, R., & Graen, G. (1980). Generalizability of the vertical dyad linkage model of

23



leadership. Academy of Management Journal, 23, 451-465.

Liden, R. C., & Maslyn, J. M. (1998). Multidimensionality of leader-member exchange:
An empirical assessment through scale development. Journal of Management,
24(1), 43-72.

Mansour-Cole, D. & Scott, S. (1998). Hearing it through the grapevine: The influence
of source, leader-relations, and legitimacy on survivors’ fairness perceptions.
Personnel Psychology, 51(1), 25-54

Markus, H., & Wurf, E. (1987). The Dynamic self-concept: A social psychological
perspective. Annual Reviews in Psychology, 38, 299-337.

Moorman, R. H., Niehoff, B. P., & Organ, D. W. (1993). Treating employee fairly and
organizational citizenship behavior: Sorting the effects of job satisfaction,
organizational commitment, and procedural justice. Employee Responsibilities
and Rights Journal, 6(3), 209-225.

Moorman, R., Blakely, G. & Niehoff, B. (1998). Does perceived organizational support
mediate the relationship between procedural justice and organizational
citizenship behaviour? Academy of Management Journal, 41(3), 351-357.

Niehoff, B.P. & Moorman, R. H. (1993). Justice as a mediator of the relationship
between methods of monitoring and organizational citizenship behavior.
Academy of Management Journal, 36(3), 527-556.

Northouse, P. G. (2001). Leadership Theory and Practice (2nd ed.). Thousand Oaks, CA: Sage.

Organ, D. & Konovsky, M. (1989). Cognitive versus affective determinants of
organizational citizenship behavior. Journal of Applied Psychology, 74(1),
157-164.

Organ, D. W. (1990). The motivational basis of organizational citizenship behavior, in:
B. M. Staw & L. L. Cummings (Eds.). Research in Organizational Behavior, 12,
43-72.

Organ, D. W., & Ryan, K. (1995). A Meta-analytic Review of Attitudinal and
Dispositional Predictors of Organizational Citizenship Behavior. Personnel
Psychology, 48, 775-802.

Pierce, J. L, Gardner, D. G., Cummings, L. L, Dunham R. B. ( 1989 ) .

Organization-based self-esteem: construct definition, operationalization, and
validation. Academy of Management Journal, 32: 622-648.

Pierce, J. L., & Gardner, D. G. (2004). Self-Esteem within the work and organizational
context: A review of the organization-based self-esteem literature. Journal of
Management, 30(5), 591-622.

Robbins, S.P. (1998). Organizational behavior: Concepts, controversies and

application (8th ed.). Upper Saddle River, NJ: Prentice Hall International.

24



Scandura, T. (1999). Rethinking leader-member exchange: An organisational justice
perspective. Leadership Quarterly, 10(1), 25-40.

Schriesheim, C. A., Castro, S. L., & Cogliser, C. C. (1999). Leader-member exchange
(LMX) research: a comprehensive review of theory, measurement, and
data-analytic practices. Leadership Quarterly, 10(1), 63-113.

Sears, G. (2005). The dispositional antecedents of leader-member exchange and
organizational citizenship behaviour: A process perspective. Canada: McMaster
University

Settoon, R.P., Bennett, N., & Liden, R.C. (1996). Social exchange in organizations:
Perceived organizational support, leader member exchange, and employee
reciprocity. Journal of Applied Psychology, 81, 219-227.

Sheppard, B. H., Lewicki, R. J., & Minton, JW. (1992). Organizational justice: The
search for fairness in the workplace. New York: Lexington.

Smith, P. C., Kendall, L. M., & Hulin, C. L. (1969). The measurement of satisfaction in
work and retirement. Chicago: Rand McNally.

Smith, C. A.,, Organ D. W. & Near, J. P. (1983). Organizational citizenship behavior: It’s
nature and antecedents. Journal of Applied Psychology, 68, 653-663.

Somech A. & Drach-Zahavy A. (2000).Understanding extra-role behavior in schools:
the relationships between job satisfaction, sense of efficacy, and teachers'

extra-role behavior. Teaching and Teacher Education, 16, 649-659.

Sparrowe, R., & Liden, R. (1997). Process and structure in leader-member exchange.
Academy of Management Review, 22(2), 522-552.

Tajfel, H., & Turner, J. C. (1986). The social identity theory of intergroup behavior. In
S. Worchel & W. G. Austin (Eds.), Psychology of intergroup relations. Chicago, IL:

Nelson Hall.

Tanner, J., Ridnour, R. & Castleberry, S. (1997). “Types of vertical exchange
relationships: an empirical re-examination of the cadre/hire-hand distinction”.
Journal of Marketing Theory and Practice, 5(3), 109-125.

Tett, R. P, & Meyer, J. P. (1993). Job satisfaction, organizational commitment,
turnover intention, and turnover: Path analyses based on meta-analytic findings.
Personnel Psychology, 46(2), 259-293.

Van Dyne, L., Graham, J. & Dienesch, R. (1994). Organisational citizenship
behavior:Construct redefinition, measurement, and validation. Academy of
Management Journal, 37, 765-802.

Van Dyne, L., VandeWalle, D., Kostova, T., Latham, M.E., & Cummings, L.L.
(2000). Collectivism, propensity to trust, and self-esteem as predictors of
organizational citizenship in a non-work setting. Journal of Organizational
Behavior, 21, 3-23.

25



Wayne, S. J., Shore, L. M., & Liden, R. C. (1997). Perceived organizational support and
leader-member exchange: A social exchange perspective. Academy of

Management Journal, 40, 82-111.

26





