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Abstract

In recent years, Facebook has become one of the most popular social
networking sites in the world. It has not only made it easier than ever for
people to connect with each other, but is also a great influence on this
generation of youths. The method of marketing library services through
Facebook without intrusions into peoples’ privacy is worth pondering. The
purpose of this study is to analyze the contents of university library
Facebook/Plurk page and to explore it from viewpoints of librarians as well as
readers.

The research used content analysis to analyze the user activities on
Facebook and Plurk among both National Taiwan University and Providence
University students. In addition, a questionnaire was designed to understand
readers’ experiences and viewpoints on the use of Social Networking Services
by libraries. The questionnaire was sent over the internet and 727 responses
were received and processed. Furthermore, the study interviewed library staff
to investigate viewpoints of librarians on the social networking use by libraries.
Based on the summarized results of the data, suggestions were made for
university libraries regarding how to use Social Network to promote library
services.

The results of this study shows that National Taiwan University and
Providence University use different management strategies on social
networking. National Taiwan University has a social networking team with
established standard operating procedures, as such, most of NTT’s postings are

university activities and announcements. For Providence University, social
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networking is managed by one person and as a result, the posts are more

personal, active and dynamic.

Keywords: Facebook, Plurk, Social networking, Web 2.0, Library
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