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Abstract

As digital technologies develop rapidly, the learning demands of students
in the universities have become very diverse, and the fundamental concept of
schooling has changed from “Teaching” to “Learning”. As a result, the
“Learning Commons” nowadays is an important service in the universities’
libraries, representing their innovation and transition. In this space, libraries
provide adequate facilities and various kinds of technologies as well as services
to fulfill users’ learning activities. The Learning Commons, evolving from the
Information Commons, has developed for 20 years.National Taiwan Normal
University’s library built “ SMILE E-learning Commons” in 2005, and since
then, lots of universities established the Learning Commons in their libraries as
well. Any project requires evaluation to examine whether it achieves its goal or
not. For this purpose, the thrust of this research is to assess the performance
and satisfactory degree of Learning Commons in the universities, by the means
of forming focus groups to construct and amend several evaluation indicators,
applying to each Learning Commons in the universities.

There are five purposes in this research: a) Understanding the meaning
and current development of the Learning Commons in the Universities’
libraries. b) Understanding the method to evaluate the Learning Commons and
constructing adequate indicators for evaluating service quality. c)
Understanding the needs and desires of students for the services provided by
the libraries in the universities. d) Understanding the usage and satisfactory
degree of the Learning Commons in order to assess its service effects. e)
Analyzing and evaluating the research results as the benchmarks for the future
improvement of Learning Commons in the libraries.

In order to attain the research results, this paper has formed the focus
groups to better understand the meaning of Learning Commons in Taiwan, and
the participants of the focus groups also agreed to conduct the evaluation by
applying the assessment of service quality. They came up with three spheres of
evaluation, 23 indicators and the questionnaire as the assessment tool of the
Learning Commons. For the feasibility of the indicators, the questionnaire has
been answered by the users in both National Taiwan Normal University and
National Chenchi University. The results are as follows: a) the frequency of
using internet affects the number of physically entering to the libraries in both
universities; b) the users recognize the learning value of the libraries; c) the
users used the technological facilities most; d) the most important services of
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the Learning Common include a comfortable environment and sufficient
resources; e) the most satisfactory services are the attitudes and responses of
the service providers; f) the services need to be firstly improved include
dividing the discussion space from the study space; g) the overall satisfactory
degree still requires more efforts to improve and the libraries should pay more
attention on providing resources.

In accordance with the research results, this paper also proposed several
suggestions. First, to make more potential users understand the value of the
Learning Commons, the libraries have to raise the consensus as well as
cognition, and grasp more opportunities to promote the ideas of the Learning
Commons. It is for sure to build a comfortable environment, but it is also very
important to provide resources. Thus, the Learning Commons should provide
more applications of digital resources for learning, and more discussion space,
which should separate distinctly from study space, to fit the characteristics of
our users. The Learning Commons strengthens “one-stop shopping” services,
which is hard to achieve by the libraries themselves; therefore, the Learning
Commons should speed up the cooperation with other organizations, such as
the guidance on information and education, in hope to provide more diverse
services and fulfill the needs of users.

Keywords: University libraries, Information Commons, Learning Commons,
Service quality, Customers satisfaction
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F B AF g Y Hor o ?}iéﬁi%‘fﬂﬁ £ K-Sl U SR e
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FEFFFOFRE FRAEIZFEEHF FEFL L8 02001 &4
T FRRE AR E (Amerlcan Library Association ° ﬁgﬁ]‘i’ ALA) ??”‘#"]
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Technology Policy)its Fa £ 3 2 BT &7 L& 182 chl i
BRSBTS - i) ) g et
B~ & F -’ﬁ.gé‘r ~ i %é@fﬂi"t’ By H ——'uﬁflﬁ’& ,Fa 33 N J”'fr:’ﬁ‘&
BRAIFROFT 2o FNEE R Fée"{‘f\ i ek # o (Kranich, 2003)
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Services)# F PR+ (Data Services) 7= ¢ - Keating & Gabb(2005)
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REFAHELEOZEUERY T FFT AT R 4850 KAFTRoRE - F
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CHIFR B AT ENRD AR P TRk Y 0 -
BRAEAEZZRET sbmﬁ“ﬂ% BRREAT S - R IR B
B LAY R O - BREEY TR FLNRBEY VR
A

White(2010) % {Encyclopedia of Library and Information Science,
Third Edition) A S FAEF R -2 T3 2B LRI 378
WHEPE > F bk G * BenT oo iFeh s EFH it - R ERREE
%ﬁﬁ’ﬁ*?%ﬂ“%%ﬁmﬁﬁﬁéﬁua*%iﬁﬁWWw+kﬁ
oo PRERERAECTAKE RIS T2 E 2 F & 1990 & 5
Bo HPR@ha i A FRE VPRSI RS B DT R

/\~

R AE T Q000 TS I T RGERE F W
Feng AT d frmts BT ~ Hpwy «fr;a&f};f@ GIPRAE > LR TG BB Y
Sipfo RREFH-B TR - A GER B EL TR
BELEEEY R ZF o 28 (200 RREFTRES SR A - BGE
Bkt R B NIRRT o (TR Y RE 0w LR
SRR ‘ﬁﬂm~m*%£%uﬂw**%mﬁ FRo GRS
TR TR RO W1wiﬁﬁ%%wmﬂ+k FToRT
Fgﬂ 2 ME AR BREE %%%‘3?\1;”m%|rfrpﬂo j\mﬂgg‘]éﬁgﬂ*
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AR R e e S Fok (R 9D B A IR S

Mok v illeb Ak et Bl AETH(EEFO=FNRET -
TARPF TS —FREI 2 FREH 2> AR A REMTEH Y- B
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(=) KEFAx23zFEFDRT
FREZZRFAE {ﬁl—x% PE - BEE IR > V- G R
R* L ELBFAGZ R LELYFE O ATOLMING B BRI AR
APF TR 08 B F Lo Je g 2 ?” iEA A2 FY 5
FEEOME - W R - RSB IR FR A R o Loz y o
EONRY/ e ER gEiE SRR oF JGE AR s (i has RIS -

TORFA-TARER S ARKFEFIRTENLRAD > LiFd A
FhrEF et ™ R PHAIF25p 1 8Y » RadhRrg 7 cpi
#_T %7 (Teaching) , # %3 "# ¥ (Learning) ;> W2 4~ B2 &
o W RMF L Z 2 B~ [ Student Success ; s 0 TEEF Y
LR @b Rl fRNGRhFSE A RFECEREE T
MAHE T RERTEF - HEE T B REER - BIFE RE ,uﬁﬁg]g]
TP BRI AT TR IR B Y £ 3 3 BRI EIRGE R S
FTIRARE § 0 e R B ERREP i 2 & (Visibility) -
(Schader, 2008)
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TR SR N RS Y P ST RIS
G Rinsn s TEw @ | (Teacher—-Centered) sh% %
AN “‘1 ?% F‘ﬂ = | (Learner-Centered) % % = ;% > Keating
&Gabb #% % iz T R B 4 g d Bl 0 B § e84 2 4
— i b = mﬁ”dﬁ gy N E 4 B Y e R D andg-ir o kAR - dahdk
£ WLM%&;LE%Lf BATOMA THEY 2B ) RBR @R FME -
TEY IR FRMERfEBEIF NG ATHIT S 5 g B
tE o BT SAR S FE et (Cafe) BB HE 2 é#{;}%
BETR S F’“F"**K" PREV IR ARBRTIFT g 0 TR AT Y
I AR 'mt%ﬁﬁ j”‘&ﬁ» o GlhePr GhE s mERT G 9 fF o~ FRGE
RATFIMEZ - FYV L3RR IEY 2R AR DR - (F
5

R Pt ARy P ke Eanegz s 2 E Y (Collaborative)
4 {i&éﬁ?% £33 FehE & % > Dillenbourg (1999) %7 eha & 5 °
Fz At 2R 8Y 225 g (a situation in which two or more
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] w&?%%*ﬁﬁﬁ§ﬁ%W&’ﬁﬁ*W?ﬁ%%m  wtm
e o A Y Femgtm g o BB LY  FY 8RR MR
4 %kﬁ“a&_@i34§”ﬁmﬁwk I%ﬁgﬁﬁugmgﬁ@ﬁ,
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1990 & i~ % #p j“:‘%—i’—: 4
PRI RO
PRGx% B > ® F] Beagle
Learning Commons) — % » &%

NEE Z SR EIRBG & F A
T B WA A TR
ﬁ,dﬁﬁﬁﬁﬁﬁﬁ*%ﬂﬁﬁﬁqﬂ’ﬁ
et RIRE o

DER RIS TR e Eg
oML Faipl &
IV g‘ i Afrgﬁﬁ:ﬁﬂ ;Z LA “’ﬁ?i %4

Beagle(2004) = © & 3| F &

LB B

2 -1 FREZ TR

+ % 7 B (Learning Commons, Learning Space * #§ # LC)- # %
TRz 24
R R N Rt A R g o
A 2004 &8 £
£33 7B A EBHA RETEAR 0 B

I A
TR
(From Information Commons to

3 B0

=7 Y

\2)\.‘»17‘ FI

o AR RE IR X o R Fixd

’rT‘JZgb

% 2011)

FREOERES

- FZREFY X3

btagss +: g‘;ﬁ&rﬁ?‘c \:,,,J
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TEEEL

# E M ez % (IC as adjustment)

F‘ MEZ T RHFERE - BRI
= [N 4}3 ‘ﬁ"""r'v’l,@\ FI/}%[F’ ]’,T]é
AN AL Fl“//ﬁ’l";é‘_#ﬁaﬁ’%j\
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?”igiﬁ%%ﬁi&%
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e L AR
TR M BALE T A BRI A
THF R AR ST IRIFRG L &
B ReA fo 0 hipim 0 Bl e
- e H R OEIRIF RN 0 12
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FTIRIE 0 etk ePIRARS A2 URS
LY m R AT PR

£ 0T 5 B
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7L % & : Beagle, D. (2004). The Emergent Information Commons: Philosophy, Models, and
21st Century Learning Paradigms. Journal of Library Administration, 50(1): 7-26.

Steiner 2 Holley(2009):u i £ ¥ £ 3 3 F 8- &7 W& 72 gr it
TR AP M 0 @ 4 A AT RS > v ﬁ%m{@é@%g FELLRER
TP RARY L ER a R R Y LRI RAFREERLI T AR
Gt (D7 IMEER * FEBEAL R (2)0 25 ¥ ik * § 7 £ (3)
%@@é@ﬁ@w%ww (1) & 2.0 st o (5) Fedv S22 B 2 eh
o (6) MRS g fRrrig Dl e gk o (T)F REFF w4 o
(Casey & Savastinuk, 2006) Balley 22 Tierney(2008) Pz 2 & ¥ £ 3
4;%%}@\,& ERTEOPEH AL FO LEATRE ORI EZIT P o { Fafle
B3 At f HiE REFY o

Remy 325 8% £ 3 3 B et > 2 HEL L BPHARS > 7 LE
BEY "f\ﬁ‘*fﬁﬁiz}mi}i FV 3 3RRB2(RAFTHEIH
BEOGE RN - B R PR P o A ER TR &
ﬁ@§°mﬁﬁﬁ PERCEY R I IMEREL LR S
gl PRSI BFRSFE RN - B AR EL - (F
51p % gk 0 A 97)

WFEEQR EV LI IR - BEETNERRTFTXK
Y ﬁ?&ﬁﬁ pﬁwﬁﬁ‘%ﬁ”m+§iﬁoiéﬁﬁ§@
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TIURAEE o

Betty & White(2000) R #-F % ehF AL Z 7 F A 2 = sl > £ 9
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'ﬁ’? i 3 7 X #(Information Commons Building) ° & "% % & 2L & 0
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uf» BEEN TR LBREHAEE AR E D ARG EEE S F
5E & F sbl:’i’FRzZ~°

40 £ % % B engF )2 Robert A, Seal 4 1 0 b+ (Ubiquity) »

F o (Utility) ~ s#(Flexibility)feat# 1 (Community ) 5 > o o
A g E - R TERE PRGN 65 foke R G R & AR
AFREFEFLGE LS TR #ﬂgl*'%m&“f 2 RERF L
7o U,%il%'*"';"f\ I ey Kiﬁﬁﬁ‘i/” &IEEY > MR e
éﬁﬁvmgi;ﬁt@ b%A*m*.ﬁorer;]“M RIesd £ b & T8 2 jnihz fF >
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Research Libraries, ARL) + # I T X 3 2 Feh= £ ¢ 377 fr

TR T BB B AR IR T B - =R A RBlEAap 2T
LE AR s Bpeddte (3l p P £E 5 2009)

* W 7 B2 4k ¢ (Association of Research Libraries, ARL)
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(- )University of Southern California Leavey Library(Bahavar,
2006)

% 4 M % & (University of Southern California) % & Al * %7
TA~Fratex 273 17,000 £~ 5 416,000 1 2 £ 3,100 & %FF o
>a(Leavey) BIZ 4T 19 Bz - > 2 EFAE R FF iy > &
1 & PIRAJRIESF 2 > ERENT 39,0000 BE o BE R FE
Bl ENT I0FRFRE - 2 aMFEPT AL T T A A 1994 # 8 7
Bicr s £ E2REBESBAVIRBAAERIT AL - R4 EZ TR

- #(OR 5 Lower Commons) > & 7 @ ¥ #08 i s 2 (T Mo i =
iMIZ*wé?*i-) Biaeaidh 2z F(FaRERELT) 275
P Houp R eIpE ¢ s FRERI FIRE A H T R k12 R
ft1 ¥ % Collaborative Workrooms)sh~ & 3 4> 1998 & = 2 3
Tens 3 7 B o fis Upper Commons > — ths # F % & %% T HK
cAT T o FHOTMEZ AR 250 {«*”m 20 B R I'F*"&«
#E'LB"? Repr e ’*F‘/},%l"lér#'?]? [ERAR - I S AV ey ’ff'p nE R
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TRARTETANELI IR 2 r’v’ﬂﬁﬁiﬁ”ﬁ © % %3k %5 (Computing
Facilities)~ 7|5 (Printing) ~# 3 v & *adp # (Research and Computing
Consultation) ~ %4 &5 (Reference Collection) ~ ¥ F & iF1 1T %
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Learning Commons, Alden Library, Ohio University

Bl 2-1 Ohio University Learning Commons
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