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CREEAA %%(Insurance: Conduct of Business Sourcebook, ICOBS) ICOBS 6.1.8 : In determining
what is "in good time", a firm should consider the importance of the information to the customer's
decision-making process and the point at which the information may be most useful.

® 1COBS 6.1.7 : The level of information required will vary according to matters such as:

(1) the knowledge, experience and ability of a typical customer for the policy;

(2) the policy terms, including its main benefits, exclusions, limitations, conditions and its duration;

(3) the policy's overall complexity;

(4) whether the policy is bought in connection with other goods and services;

(5) distance communication information requirements (for example, under the distance
communication rules less information can be given during certain telephone sales than in a sale
made purely by written correspondence (see ICOBS 3.1.14 R)); and

(6) whether the same information has been provided to the customer previously
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* DMD Article 3 (2) The information referred to in paragraph 1, the commercial purpose of which
must be made clear, shall be provided in a clear and comprehensible manner in any way appropriate
to the means of distance communication used, with due regard, in particular, to the principles of good
faith in commercial transactions, and the principles governing the protection of those who are unable,
pursuant to the legislation of the Member States, to give their consent, such as minors.
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ERFFFARMFRIP AL RERBIL - £ 7 2] £ PRI+ Business
Standards CBOS 9 4= ICOBS Insurance ICOBS 6 Rz 7 5% /88 7 &' iz‘&-‘ﬁ
g &R E P &0 & PRI TS S0 (FSMA 2000) ﬁé PRI®E 12 J
(FSA)» ¥ B F enle €42 R 16 BB S B ab i "~ At B8 S fehd § £ R/ R eh
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F:\.\ CRIERFEAFTEDFZEP o

° 1COBS 2.4.1(3) G: Firms should bear in mind the need to deal with requests for information from
the FSA as well as queries and complaints from customers which may require evidence of matters
such as: (a) the reasons for personal recommendations; (b) what documentation has been provided to
a customer; and (c) how claims have been settled and why.

° FSMA 2000 §205 (Public censure): If the Authority considers that an authorised person has
contravened a requirement imposed on him by or under this Act, the Authority may publish a
statement to that effect.

! FSMA 2000 §206 (Financial penalties): (1) If the Authority considers that an authorised person has
contravened a requirement imposed on him by or under this Act, it may impose on him a penalty, in
respect of the contravention, of such amount as it considers appropriate. (2) The Authority may not in
respect of any contravention both require a person to pay a penalty under this section and withdraw
his authorisation under section 33. (3) A penalty under this section is payable to the Authority.
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B & PR E D Sk (FSMA 2000) % 150 8 "R % w 'k A Fdudp 3 pe i
(Bring a private action) ° f& B2 Pl3u 5 ' A & & 3P £ > % A 2T

FEHAERA@ER o AR EE S 1L FES 1Tk B R G R

\\

A g A R T R e &R Fr R e ? AR E R
FHE? BRAMRAESAEF AP AROPFTLAEFTS N Rad ¥ &
FApbtiaz 9 Y LRELPF A FRAGEEGFLTRAF A ONET &
FRERM2ZET > AP FtEF B EAn SBHFRA o RFPERZ e
FEE L HOPN FIREL R AER T LR R EAEFRAEL A

TE e 9 E"
oW ERGELRP R
(7 iR ',3)1'—'?1( £z % fﬁ‘“ﬁ r'r'FE? o f@:’;ﬂ 7P %o £ ﬁﬁ/ﬂ i ) 2

WO TERGE S A RGN Y AT RSN R BT 9 R

Wi

2 |COBS - Transitional Provisions and Schedules (ICOBS transchedule) Sch 5: Rights of action for
damages-Financial Services and Markets Act 2000 Article 150 Actions for damages.(1)A
contravention by an authorised person of a rule is actionable at the suit of a private person who
suffers loss as a result of the contravention, subject to the defences and other incidents applying to
actions for breach of statutory duty.
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30 B

¥4 ¥ 8 FOS http://www.financial-ombudsman.org.uk/about/index.html : We were set up by
parliament to do this — as independent experts — and our service is free to consumers » & {s /§ ﬁ B
2012 £51300p -
"% ¥ 4 FOS http://www.financial-ombudsman.org.uk/about/ombudsman-intro.html : Set up by law,
we have official powers to settle financial complaints. Our service is for everyone. We aim to be
accessible —and meet any particular needs our customers may have & fs i % p »2012 # 5 * 30 p .
We are completely independent. We look at the facts, ask questions and decide what’s fair in each
individual case. The people we employ — and our work culture — reflect our commitment to diversity

and equality s {55 p - 2012 # 5% 30 p.
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"1 ESMA 230 (4) But they may provide for the making of an award against the complainant in favour
of the scheme operator, for the purpose of providing a contribution to resources deployed in dealing
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(a) the complainant’s conduct was improper or unreasonable; or
(b) the complainant was responsible for an unreasonable delay.
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3 EsvA 228(5) If the complainant notifies the ombudsman that he accepts the determination, it is

binding on the respondent and the complainant and final.
"% Full Handbook DISP 3.7.6 If the Ombudsman considers that fair compensation requires payment of
a larger amount, he may recommend that the respondent pays the complainant the balance. The
effect of section 404B(6) of the Act is that this is also the case in relation to a complaint the subject
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