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Abstract

The purpose of this study is to investigate the work and family balance
challenges of employed single parents in Taiwan. From the gender perspective, this
study also examines the differences between single fathers and single mothers in
formal and informal support systems. Further, this thesis explores the impact of the
factors which support the single parents to balance their work and family roles.
Adopting in-depth interview, this study interviews employed single parents who raise
children under 18, including five fathers and six mothers. The main findings of this
research are as follows:

1. Both single fathers and mothers face higher work-family balance difficulties, but
single mothers’ family-work conflicts are higher than single fathers, while single
fathers’ work-family conflicts are higher than single mothers.

2. Single fathers have more informal support resources to the balance of work and
family roles than single mothers, and also get more support on job than single
mothers from companies. Instead, single mothers get more resources from
government’s social services and structured informal system to balance work and
family roles than single fathers.

3. Family care service and leave program are both useful to help single parents to
obtain the balances between work and family, and the measures of work flexibility
are helpful for single parents to balance their job roles. In addition, under the
informal systems, the patriarchal concept of traditional Chinese society affects
gender differences directly in terms of single parents’ balance of family roles. On
the other side, career orientation affects gender differences indirectly to obtain the
balance of job roles in companies.

According to the study, this thesis makes some suggestions on policy planning
and implementation for government's social and labor departments, nonprofit
organizations as well as companies.

Keywords: single parent, work and family balance, family-friendly policies, social

support system, gender difference
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