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Abstract

Risk communication is an unavoidable task when the government faces a highly
industrialized and professionalized society. In the past years, environmental policies
the government proposed and the protests these policies triggered show the deficiency
of the government on risk communication. Recently, the rising deliberative
democracy that emphasizes citizen dialogue on the basis of equality, rationality and
reciprocity, could become an alternative to traditional risk communication for the
government. Especially for the high-tech issue--disposal of nuclear waste-- which is
desperate for comprehensive risk communication, deliberative democracy seems to
bring the window of opportunity. Through examining the case of “Where Would the
Nuclear Waste Go?” TV forum, this study explores risk communication between the
government and citizens, and discusses how deliberative forum realizes the idea of
risk communication in practice and delivers risk knowledge. Furthermore, this study
rethinks the practice of deliberative democracy in Taiwan and accesses whether it
could be an effective risk communication mechanism.

This study discovers that there is no contradiction between the practice of
deliberative forum and the theory of risk communication. Deliberative democracy
facilitates four core elements of risk communication: “two-way communication,”
“information disclosure, in time and update,” “transfer into the language of ordinary
people” and “the participation of stakeholders.” In addition, the participants and staffs
were empowered positively by the deliberative mechanism. However, the
improvement of trust between the government and citizens is very limited. This study
suggests that when conducting risk communication for the low-level radioactive waste
issue, the government should enhance risk communication channels, link the
conclusions of citizen forums to policy making, integrate various information
disclosure mechanisms, bridge the digital divide, and deal with the problem related to
the nuclear energy policy.

[ Keywords]) risk communication, deliberative democracy, the low-level

radioactive waste, nuclear waste, consensus conference
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