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Strategic marketing analyses on the antecedents of
customer satisfaction for self-used presale house market
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Abstract

This study aims to analyze the impact of the key factors of self-used presale house
customer satisfaction and to find out effective ways to improve self-used presale
house customer satisfaction. The context would mainly be divided into three parts:
first, to discuss the definition of customer satisfaction from the literature from the past,
and to find out that the real estate market can effectively improve the way of customer
satisfaction; Second, the demand-driven by one construction company in the
questionnaire survey data, the analysis can effectively influence the key factors of
self-used presale house customer satisfaction; third, use the analysis of strategic
marketing point of view to discuss these key factors which can effectively enhance
the practice.

The study results indicate the following five potential factors which are "pay attention
to the appearance and design" extracted by factor analysis, "pay attention to the
feeling of the transaction process, "pay attention to the quality of basic equipment",
"great importance after the related services promised to honor" and "emphasis on
high-end peripherals.". The perception of the transaction process for the four
assessment of the impact of customer satisfaction, the most significant, followed by
subsequent pledge to honor, as well as appearance and design. According to
Pro.Jyh-Shen Chiou (2010), strategic marketing framework, if the industry expects to
improve current customer satisfaction, the most two important things are to pay
attention to C1 ( buyer cost/buyer utility ) and C3 (the cost of moral hazard ) .
Finally, the basis of the research is to use strategic marketing analysis framework to
sort out the conclusions of the study. Furthermore, it presents a number of practical
operating recommendations to improve the effectiveness of self-used presale house
customer's buyer cost/buyer utility and the cost of moral hazard, making customer

satisfaction can achieve effective upgrade.

Keywords:pre-sales house, customer satisfaction, buyer cost/buyer utility, the cost of

moral hazard
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