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ABSTRACT

In the age of knowledge economy, the value of an organization has
shifted from land, factories, equipments and other tangible assets to
Intellectual Capital (IC). IC refers to the total sum of knowledge, technology,
relationship and mechanism that could increase the competitiveness and
market value of an organization. The three main components of IC are
human capital, structural capital, and relational capital. In the past, although
existing, these three capitals were neglected because financial figures in the
accounting system could not capture their value.

The purpose of this study is to explore IC in higher education and verify
the relationship between the three capitals and school performance of 132
higher education institutions in the U.S. By using the 2003-2006 databases
from US NEWS and Princeton Review, research result shows that more
human capital corresponds to more relational capital; more human capital
corresponds to better performance. In addition, structural capital does not
mediate the relationship between human capital and performance; relational
capital has a partial mediating effect on the relationship between human
capital and performance; and structural capital does not mediate the

relationship between human capital and relational capital.

Keywords : intellectual capital, human capital, structural capital,

relational capital, higher education
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