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FTEEE MRANSE o
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7§~ R I® 4
M9 mKE

(8 2-1] FRix 740 & = & %45 B

FH KR HRHEEL (2003) JRAE (A

A WA AT

- ~ k3R i7 4 (External Marketing)

IEH D BAPE A R AR B BB 2 HR O KA R

ALAFRARET P BRAPR v e f R R 2B ORI AL G

Booms & Bitner(1981) #4P¢t#i+4 7 4 B (Participants)~§ #8345 (Physical

7'}4]1}5’

evidence) - 42 ¢ = (Process of service delivery)= & » #-*t3v 74 i v 2
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i et WhE XIRGY L7 BIRR IR o oM G F P RD B0t
PUTPRTE 0 B S 2 W B P RAR SRR R BB R R R b
AT T PR F - M BSPRBE RE (A LF 2003) o PRIE

A e § ORI B RIS RIS NS s B LA PRAER R
B s 2SR (F%iE > 1996)
(=) %t (Price) :

FRRARA T R R A F I F HIRIE R IR B R
AR R ERE L EARBENEE > TR ALY ik (40
B L3F52003) o RIFNP AL E F O JRIBPOTE T4 ITH L S H
SR FREIGE S RS TE R RO pea L R (R
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o R ERR o H U ehpRA: > BT BIIARRRE Pl - B H LRI kL
BOMIRFEF GREE o GldodE B4 ¥ 2T (BR 4 3% 5 2003) o PRARcM
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’

)

FIo o PRARFATBE L RA G NS B AL BT RO 1Al
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SWOT#~ 47 25 d #Fd ¥ MLy, > a HALF 4 S8
pAsAr o JI* SWOTF A7 f g g Kok > AR L £
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TG R R E AT RIRR Y B A0 2 iRARAL € O RABS -
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[ ®l3-1] - 4§ E4&(Generic Value Chain)
T4 &R : Porter, Michael E, “Competitive Advantage : Creating and Sustaining Superior

Performance,” New York : Free Press, 1985
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(z) 7444 & (Marketing and sales)
BEASEE MY > T e AR 2 EE ol BEHE T
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