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Abstract

Some families are suffering from the dramatic social and economic change. This
dramatic change not only weakens family functioning, but also inflicts damage on
children. The purpose of this study tries to examine the changes of high risk families after
social work intervention and understand how social work intervenes in these families.
Qualitative method is employed in the study. Data were drawn from the focus group and
interviews. The focus group invited supervisors of five organizations which undertake the
high-risk family service program in Taipei City. We also employed in-depth interviews
with nine social workers who have worked in high-risk family service programs over one
year. The study finds that high-risk families have multiple needs; the social workers
perform as the role of direct service provider, system linkage, system developer and
system maintenance. In addition, the changes of high-risk families after social work
intervention can be organized to three levels: individual level; family level; and family
environment, community and social level. The individual level includes changes related to
parents (ex. Become as a family economic maintainer, become as a capable child
care-giver and lift the parent*s self ability ) and changes related to children (use child care
or go to school regularly, change children’s physical or mental conditions, lift children’s
self-care ability); the family level includes positive family interaction and resolution of
family conflict; and the family environment, community and social level includes the
improvement of the family environment, social support being stable, and the increases of
social participation. Finally, the practice and research implications are provided.

Key words: High-risk families, family functioning, outcome change, social work
intervention
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