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ABSTRACT

Recently, the government has been devoted to the implementation of
“organizational restructure” and “service outsourcing” policies for increasing efficiency
and competitiveness. However, there is no doubt that many a “dispatched workers”
have been employed by the government as a result of “service outsourcing” policy
implementation.

Based on research findings, "dispatched work™ would cause effects on industrial
relations, both individually and collectively. In order to cope with the development of
"dispatched work", many countries have made a lot of effort on the study of effects of
"dispatched work™ and also on the design of labor policies aimed at dealing with
"dispatched work". Under this circumstance, even though the development of
"dispatched work" in Taiwan is still at its primary stage, the study on effects of
"dispatched work™ and its relevant policies should not be ignored. However, in
consideration of research foci on “dispatched work” currently undertaken in Taiwan,
the organization commitment of dispatched workers to the government and the effects
of “service outsourcing” policy on the government would be chosen as the main theme
for this research.

To sum up, objectives of this research include:
1. Exploring do dispatched workers have organization commitment to the government?

2. Based on the above findings, evaluating the effects of “service outsourcing” policy
on the government, and further making relevant policy suggestions.

Keywords: Dispatched Work, Dispatched Workers, Industrial Relations, Organization

Commitment, Service Outsourcing
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