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Abstract

This study focuses on observing how two R&D groups communicate with each
other when they come from different specialties of knowledge fields. The study takes
of the research team “Wireless Health Advanced Monitoring Bio-Diagnosis System”
for example, to know the communication process and behavior of scientists from
different knowledge fields by observation and interview methods to collect data,
hopefully, to provide references for enterprises to manage, organize, and coordinate

knowledge.

The study is based on qualitative measures extracted from researcher’s own
observation, interviews, personal perception and comprehension, and the abilities of
generalization and analysis. These are the tools to recognize and understand the
interviewees. That is, using the researcher him/herself as a tool, for truly entering the
world of interviewees’ experiences, and completely and authentically reflecting these

experiences.

The study finds that the different education process in different knowledge
fields forms different concepts and language to the product from scientists. Due to
these different concepts and languages to the product, the different “Local Knowledge”
will be formed. This “Local Knowledge” has strong stickiness, which will cause the
problem in communication. This study will describe the characteristics of
“Knowledge Boundary” and the models of how to use the “Boundary Objects” to help

build a clearly communication platform.
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