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Abstract

The development of teachers’ professional expertise and the establishment of
professional status are keys to enhance educational quality. As for the installation of
mentor teacher, it is mainly to make use of the supervision and instruction by
teachers of outstanding teaching to enhance the professional growth of peer teachers.
It is hoped that teachers can, under the assistance of mentor teachers, resolve
difficulty they encounter in teaching, and thus develop more matured teaching skills,
and increase teaching effect. In view of social changes, technological development,
and renewal of knowledge, it is inevitable that mentor teachers should pursue after
professional growth and enhance their teaching skills. Hence, mentor teachers
should be equipped with certain information cultivation before they can create
supportive teaching environment.

This study exploit semi-structural in-depth interview with mentor teachers from
elementary schools of Taipei City so as to understand their information seeking
behavior, investigate how teachers make use of library resources, network resources,
and socia software on their preparation for teaching. Besides, it aso anayze how
teachers should avail information resources to conduct professional growth, help
their partner teachers to enhance professiona competence, and illustrate the
experiences how teachers use Web 2.0 socia software.

As learned from the research literature, mentor teachers are mostly senior
teachers, and their educational background lies beyond the level of university,
considered to be of teachers equipped with various professiona knowledge and
abundant teaching experiences. In fact, mentor teachers are ones who are endowed
with favorable competence of information cultivation, and they are able to make use
of diversified channels to access teaching resources to support teaching. With regard
to the search for teaching resources, mentor teachers are able to determine the
convenience and accuracy of information, while Internet is reckoned to be the most
often used channel in search for teaching resources by mentor teachers. In addition,
various kinds of information teachers obtained from their daily life can largely, after
evaluation and processing, be transformed into teaching resources.

For using information resources to prepare for teaching, school library is the
type that is most often used by mentor teachers, whereas teachers will also avail
public libraries to search for teaching resources, with books and newspaper and
magazine reckoned to be the most often used type of information. Furthermore,



teachers will, as well, search for related multimedia audio-visua information to
support teaching in coping with curriculum. Through network resources, they can
help to shorten time spent on production of teaching materials. As for various
subject-based websites, they would provide comprehensive and rich pictures,
movies, and demonstration of practice and other information, which are considered
to be beneficial tools to create context for diversified learning. If multimedia
teaching materials from network can be used to support teaching, class instruction
can be made to be vivid and lively. Through media of network, mentor teachers can
work to observe their teaching among themselves and share experiences, so that
when they encounter problems in teaching they can contact experts and obtain help.
As Web 2.0 social software is used as auxiliary media for teaching, it can help to
enhance teaching efficiency and advance learning effect for students.

Suggestions at the end: 1. competent authority of education should enhance
information literacy of teachers as well as application capability of technology
information, and encourage mentor teachers to take part in network community so as
to establish knowledge sharing platform, and develope digital collection resource to
support the teaching platform needed for curriculum; 2. school library should seek
for inter-institution cooperation to assist mentor teachers to make use of library
resources for teaching preparation and support the system of mentor teacher; 3.
mentor teachers should effectively take part in network community, and sufficiently
exploit socia software to support teaching.

Keywords: mentor  teacher, information seeking behavior, teachers’
professional development, Web 2.0
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