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Ѡ᡼Ѡ᡼Ѡ᡼Ѡ᡼ Day SPA ౢ཰࿶ᔼϐᜢᗖԋфӢનౢ཰࿶ᔼϐᜢᗖԋфӢનౢ཰࿶ᔼϐᜢᗖԋфӢનౢ཰࿶ᔼϐᜢᗖԋфӢન 
 

ᄔाᄔाᄔाᄔा 
 

SPAޑᑫଆǴϸࢀΑ୯Γޑғࢲሽॶᢀ৳৳ӧׯᡂǴ໒ݙۈख़ߥᎦЈ౛൩ߥࢂ

ᎦيᡏǴԶ೭ި଼நཥዊࢬΨϸࢀΑ୯Γғࢲ॥਱ޑᙯᡂǴԶ Day SPAޑӭϸࢀѠ

᡼࡚ޑሡקᓸǶҗܭΓॺჹ଼ந๤ᓸғޑࢲଯࡋයࡑǴу΢Ӛᅿ࣬ᜢ཰ձޑҬΰ׫

ΕǴSPAౢ཰ӧѠ᡼೭൳ԃِޑೲᘺआǴ٩Ѡ᡼ SPAڐ཮ Taiwan SPA Association

ฦ૶ޑಉ՗ǴӀӧѠчѱ൩Ԗ΢ίৎޑ Day SPAǴ೭ᗋόхࡴኧίৎ߷΢ Day SPA

аܕᡙғཀޑλࠠऍ৒؅ᓪǴᡣΓ΋߾а഻Ǵ΋߾аኁǴ҅य़ޑቹៜࢂǴѱ൑εሪ

଺εǴബ཰ᐒ཮ӭǴॄय़ޑਏᔈࢂǴϣՉѦՉݾӃ׫Εౢ཰Ǵ௲ػό୼ᇡޕόىǴ

Ѩ௳ٯηჺـόᗲǴ೛ी܈Ҕࠔό྽ǴࣗԿബ೷рόࢂ Day SPAޑ SPA೷ԋѱ൑ؼ

಺όሸǴ২ቚ੃຤֚ޣᘋǴ׳ԖёૈӒ্ځ៾੻ǶฅԶ୯ϣ SPA཰ޣाԵቾࢂޑǴ

ӧᝡݾςᖿᐟਗ਼ౢޑ཰ᕉნΠǴӵՖ࿶ᔼωૈࡌҥᝡݾᓬ༈ᆶ௓ڋ॥ᓀǴځᜢᗖԋ

фӢનࣁՖǻ൩ӵӕڜଢ଼۫฻ೱᙹ۫ΓΓ཮໒Ǵՠࢂԋфᕇճޑ౥ഖόࢂεӭኧǶ

ҁࣴزϐࣴزҞޑӧ׆ܭఈ࿶җԜࣴزǴΑှѠ᡼ SPAౢ཰ޑ࿶ᔼࠠᄊǵճҔЎ᝘

௖૸БԄǴפрЎ᝘ύԖᜢჹ Day SPAౢ཰Ԗख़εቹៜϐӢનǵஒϩ݋ቫભำׇݤ

ᔈҔܭѠ᡼ Day SPAౢ཰ϐ࿶ᔼǴᘜયрᜢᗖԋфӢનǴаϷගٮѠ᡼ Day SPA཰

ᄬрȨ୯ϣࡌزӧ࿶ᔼᆅ౛΢ϐ฼ౣᔈҔǶҁࣴޣ Day SPAౢ཰࿶ᔼϐᜢᗖԋфӢ

નȩϐቫભࢎᄬǴԜቫભࢎᄬ֖ࡴȨৡ౦ϯȩǵȨՉᎍૈΚȩǵȨΓΚၗྍȩᆶȨᕍำȩ

฻Ѥεᄬय़Ǵځύৡ౦ϯᄬय़х֖࠼ᇙϯǵ೛ഢǵሺᏔǵ੃຤ޣ୔႖Ѥ໨ӢનǹՉ

ᎍૈΚᄬय़х֖ࠔจ׎ຝǵཥ࠼Њ໒วǵ౜Ԗ࠼Њߦᎍǵሽ਱฼ౣѤ໨ӢનǹΓΚ

ၗྍᄬय़х֖Γ঩ܕ༅ǵΓ঩૽ግǵғఱೕჄǵΓ঩ᛙࡋۓѤ໨Ӣનǹᕍำᄬय़х

֖ࣴวૈΚǵ୯ϣѦӝբᐒᄬǵౢྍٰࠔǵᕍำ੝Յᆶਏ݀Ѥ໨ӢનǶ 

ᜢᗖຒǺDay SPAǵౢ཰ᜢᗖԋфӢનǵቫભϩݤ݋ 
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ಃ΋കಃ΋കಃ΋കಃ΋ക ᆣፕᆣፕᆣፕᆣፕ 
 

 ङඳᆶ୏ᐒزङඳᆶ୏ᐒࣴزङඳᆶ୏ᐒࣴزङඳᆶ୏ᐒࣴزࣴ 1 .1
ว৖ޑ຾؁Ǵ೷൩ΑѠ᡼࿶ᔮޑೌממᙯᡂϷࣽޑ཮่ᄬޗԃٰǴᒿ๱࿶ᔮ߈

ᆶᕷᄪǴ୯҇܌ளᆶВᗊቚЪނ፦ғࢲёᒏࢂόܭ჆ЮǶՠࢂΨҗܭ࿶ᔮזޑೲว

৖Ǵ٬ள୯Γय़ᖏၨа۳׳εޑπբᓸΚᆶז࿯ࠩޑғ؁ࢲፓǴԜ΋౜ຝЀа೿ѱ

Ӧ୔ޑ౜жΓ׳уܴᡉǶคݤ௓ڋ௃ᆣǵྠចǵπբǵғࢲᓸΚεǵό଼நǵǾǾ

฻฻ޑ၉ᇟǴёᇥࢂനத᠋ډҔٰ׎৒೿ѱΓޑ౜ݩǹёـǴ೿ѱΓӧय़ᖏғޑࢲ

ፓ፾΢ࢂрΑୢᚒǴሡᙖҗ٤ࢌБԄࢲ܈୏ٰуаፓᏊаࡠൺচԖޑѳᑽǴԶҶ໕

Ҷ໕ޑǴ٬ள୯Γё٬ҔࡼჴޑБԄǶฅԶᒿ๱ຼҶΒВޑόᒱࢂᆶёᒏୖޑ୏ࢲ

ਔ໔ቚӭǴՠࠅόཀᒏ܌ԖޑΓ೿཮ѐճҔԜ΋ቚуޑਔ໔ٰவ٣Ҷ໕ࢲ୏аၲډ

ޑΠ੤ϐᎩ฻܈ᔞǵϱҶϐਔޜ໻གྷճҔอਔ໔ӵπբܭਏ੻ǹԜѦǴჹޑటளځ

ਔ໔Ǵٰவܫ٣᚞يЈǵ๤ᓸှമࢲ୏ޑΓॺٰᇥǴځΞԖՖᅿޑᒧ᏷ǻ࣮ႝቹǻ

೻ຉᖼނǻᅵ᝺ǻࢂ׭΢ᆛǻ 

SPAനԐྍܭКճਔǶଓྉډΜΐШइǴࡐӭՋБ۔ၲޑ຦ΓӧӜξയНޑӦ

Бܫ᚞Ƕύౢ໘ભޑуΕǴࢂӧϤɄԃжޑϸᏯ॥ዊǴϸჹคЗნݓޑᏔǴරܿБ

௖઩฻฻Ǵᙦ൤ΑΜޑߏགྷǹΐɄԃжǴჹЈᡫԋࡘণᏢޑǵВҁࡋӑڙ࿶Ǵௗڗ

ΐШइ҃ޑШࡘགྷǴჹ SPAΨԖ௢ݢշ᝔ϐਏǶऍ୯ಃ΋ৎ Day Spaӧ 1960ԃԋ

ҥǴӧ 1990ԃжԋҥ҅Ԅڐ཮Ƕ 

עऍ୯Γٰࡕ SPA࿶ᔮ୘཰ϯǶӧऍ୯ǴSPAςᡂԋӄ҇ၮ୏ǴኻऍࡐӭΓ؂

ය଺΋ԛࢃঁ SPAȐӧऍ୯Ǵၸѐ 10ԃ SPA؂ԃԖ 20%ԋߏǴԿ 2003ԃчऍ SPA

ኧςຬၸ 12000ৎȑǹӧѠ᡼ǴSPAޑ੃຤ဂ೯தࢂ๭मΓγǴيൂࢂ܈ζ܄Ǵ࿶ᔮ

చҹᐱҥǴπբᓸΚϲଯǴԾρჹԾρғೢॄࢲǴΨ๓ࡑԾρǶ 

௃ᆣ཮ቹៜيᡏ଼நǴςளࣽډᏢᡍ᛾Ƕӧऍ୯ǴࣽᏢৎ҅၂კࣴزр௃ᆣᆶ

଼நǴΨ൩ࢂЈᆶيϐ໔ޑ೼৩Ǵٯӵ৒ܰኌޑࡗΓၨܰளЈՈᆅ੯ੰǶӧВҁǴ

IHM ᆕӝࣴߏ܌܌زԢҁയΨҔᡉ༾᜔ܫεว౜ǴН᠋Ѓࠖǵವ҄੝ॣ኷ǴН่ޑ

඲ᡏ཮և౜ֹ᏾ޑϤ׎فǹНӵ݀᠋ᏓॣǴН่ޑ඲ᡏ൩཮຋௞Ƕӳॣޑ኷ჹН೿

Ԗ೭ሶεޑቹៜǴՖࢂݩჹيᡏǶૈ୼ගٮЈᆶޑيӼႥ܌ӧǴԋࣁ΋ᅿཥᑫౢ཰Ƕ

Ȩ଄൤ಃϖݢȩޑբߥޣᛥҜᅟᐛࡰрǴऍ୯ΠঁΜԃஒᑫଆ΋ӂऍϡޑ୘ᐒǴࢂ

Ҟۘ߻҂දϷౢ଼ߥޑ཰ǴЀࡰځаЬ୏ᑈཱུБԄၲԋيޑᡏݩރǶ 
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ӧѠ᡼ǴSPA่ӝ଼يၮ୏ǴԋߏΚၰᡋΓǶ୯ሞ SPAڐ཮ፓࢗǴѠ᡼ޑ SPA

ౢॶຬၸΜሹϡǴ؂ԃа SPAޑѠчѱ൩Ԗຬၸίৎฦ૶ԖਢࢂǶӀߏԋࡋೲޑ20%

཰ޣǶ೭ᗋόхࡴᆒݨǵᙗ३ᕀǵ؍੎ᡶ฻ SPA஥୏ڬޑᜐౢޑࠔᎍ୧ቷ୘Ƕ 

SPAӧѠ᡼ޑᑫଆӧǴΏҗฦฐᅟ໒ۈ஥Ε Day Spa॥ዊǴԶ໺಍؅ᓪᙯࠠϷ

཰׫ޣΕȐӵ຦Ӳ஫ǵ٥ϼ฻ȑϷ଼ౢي཰ӵ٥Κξεගܹ SPA೽׫ߐၗǴ٬Ѡ᡼

SPAౢ཰໒ۈᘉεǶ 

SPAޑᑫଆǴϸࢀΑ୯Γޑғࢲሽॶᢀ৳৳ӧׯᡂǴ໒ݙۈख़ߥᎦЈ౛൩ߥࢂ

ᎦيᡏǴԶ೭ި଼நཥዊࢬΨϸࢀΑ୯Γғࢲ॥਱ޑᙯᡂǴSPAޑӭϸࢀѠ᡼࡚ޑ

ሡקᓸǶਥᏵፁғ࿿ፓࢗǴΜϖྃа΢ޑѠ᡼ΓǴ؂ΜΓύ൩Ԗ΋ΓԖኁᢠੱރǶ

ϞԃΖД AC ѭᅟහѱፓϦљȨ଼ࢪ٥நεፓࢗȩύว౜ǴΖԋ҇౲Ծᇡࢲӧ؇ख़

ᓸΚύǴଯၲѤԋ҇౲ࣗԿ᝺ளҞޑ߻ᓸΚ׳യܭа۳Ƕ 

ᘜય SPAஙଆޑচӢǴ΋ٰࢂӢࣁεࠠೱᙹϦљӵ٥Κξε฻׫ޑΕǴΒٰࢂ

࣬ၨ߻ΒǵΟжǴΓ཮໒ࡘۈԵǴय़ჹπ཰ॠڮаٰٗሶεޑғࢲᙯᡂǴނ፦ғࢲ

ว৖ډ΋ޑۓำࡋǴЈޑੱيԵᡍǴу΢ΐɄԃжཥШइȐNew Ageȑޑᕝ֤ǵЈ

ᡫԋߏፐำޑ௢ݢշ᝔Ǵ٬ளШࣚӣᘜډЈᡫޑҁ፦Ƕ 

ฅԶǴSPAౢ཰ӧځд୯ৎᗨว৖ӭԃǴӧѠ᡼߈ࢂࠅ൳ԃωஙଆޑཥᑫౢ཰Ǵ

ӚᅿᓸޑԾᕉნϷᙍ൑฻ٰډ཮Γॺय़ᖏޗ኱ǴΨӢ౜жࡰཥޑ҂ٰҶ໕ౢ཰ࢂ׳

ΚǴჹঁΓሺᄊǵ଼நғࢲϷѳᑽΓғǴԖ׳ॐϪׯޑ๓ሡ؃Ǵ٬ளѠ᡼ SPAѱ൑

ว৖ወΚзΓයࡑǶҞ߻Ѡ᡼ SPAౢ཰ޑ୷ᘵᄬԋҽηϷ׫Εԋ঩Ǵεӭࢂऍ৒཰

ᑐ཰ǵᙴᕍ཰ǵғࡌԖҶ໕ౢ཰ǵޑԃ࣬ᝩٿǴ೭ޣٮගޑሺᏔࠔᙯࠠϷ࣬ᜢౢޣ

Ε׫཰฻מ SPAޑቫय़Ǵ଺Тय़܈ޑӄय़ౢޑ཰่ӝǴᙦ൤Α SPAౢ཰ޑӭϡय़ӛǴ

ΨගٮΑ SPAബ཰ѱ൑ޑคज़ёૈǶ 

җܭΓॺჹ଼ந๤ᓸғޑࢲଯࡋයࡑǴу΢Ӛᅿ࣬ᜢ཰ձޑҬΰ׫ΕǴSPAౢ

཰ӧѠ᡼೭൳ԃِޑೲᘺआǴ٩Ѡ᡼ SPAڐ཮ Taiwan SPA Associationޑಉ՗ǴӀ

ӧѠчѱ൩Ԗ΢ԭৎޑฦ૶ SPAǴ೭ᗋόхࡴኧԭৎ߷΢ SPAаܕᡙғཀޑλࠠऍ

৒؅ᓪǴᡣΓ΋߾а഻Ǵ΋߾аኁǴ҅य़ޑቹៜࢂǴѱ൑εሪ଺εǴബ཰ᐒ཮ӭǴ

ॄय़ޑਏᔈࢂǴϣՉѦՉݾӃ׫Εౢ཰Ǵ௲ػό୼ᇡޕόىǴѨ௳ٯηჺـόᗲǴ

೛ी܈Ҕࠔό྽Ǵࣗ Կബ೷рόࢂ SPAޑ SPA೷ԋѱ൑ؼ಺όሸǴ২ቚ੃຤֚ޣᘋǴ

  ៾੻ǶځԖёૈӒ্׳

SPAي߻ޑᝄ਱ٰᇥǴ൩ࢂ΋૓ޑऍ৒ଣϷλࠠ؅ޑᓪ܈ዧيύЈǴӧೌמǵ
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Јᡫѳᑽӄي᚞Ǵܫϣӧډଓ؃ޑǴу΢җѦӧऍࡕхးޑൎฯᡏݗගϲǴޑ୍ܺ

य़ޑᖱزΠǴ፟ ϒΑऍ৒؅ᓪ΋ঁӄཥޑय़ᇮǴ࣬ ᜢౢࠔගޣٮΨӢځኬᇮׯޑᡂǴ

ගࠔౢޑٮਕϲࣁ SPAౢࠔǶԖΑа΢ۺཷޑǴ໒೛ SPA൩ԖΑ΋ঁКၨჴሞޑ፺

ᄂ΋ঁගܫٮ᚞ݗൎǵܫ᚞ᕍਏځ܈д࣬ᜢ୍ܺدޑઝޜ໔൑܌ǶฅԶ୯ϣ SPA཰

ڋᓬ༈ᆶ௓ݾҥᝡࡌ཰ᕉნΠǴӵՖ࿶ᔼωૈౢޑςᖿᐟਗ਼ݾǴӧᝡࢂޑाԵቾޣ

॥ᓀǴځᜢᗖԋфӢનࣁՖǻ൩ӵӕڜଢ଼۫฻ೱᙹ۫ΓΓ཮໒Ǵՠࢂԋфᕇճޑ౥

ഖόࢂεӭኧǶ 

   

 ޑҞزࣴޑҞزࣴޑҞزࣴޑҞزࣴ 2 .1
٩Ᏽࣴزङඳᆶ୏ᐒǴගрΠӈٿᗺࣴزҞޑǺ 

1. ஒϩ݋ቫભำׇݤᔈҔܭѠ᡼ SPAౢ཰ϐ࿶ᔼǴᘜયрᜢᗖԋфӢનǶ 

2. ගٮѠ᡼ SPA཰ޣӧ࿶ᔼᆅ౛΢ϐ฼ౣ௴ҢǶ 

 

 ჹຝᆶጄൎزჹຝᆶጄൎࣴزჹຝᆶጄൎࣴزჹຝᆶጄൎࣴزࣴ 3 .1
ҁࣴزаѠ᡼Ӧ୔ޑزࣴࣁጄൎǴ٠аځϣёᖄᛠϐ཰ޑزࣴࣁޣჹ 

ຝǶЬाޑচӢࣁҁࣴ܌زట௖૸ϐЬᚒࣁѠ᡼ SPAౢ཰࿶ᔼϐᜢᗖԋфӢનǴЪ

ჹຝϐزࣴ SPA཰ܭࣁ֡ޣѠ᡼Ǵό໻ڀԖၗૻࢬ೯ِೲ฻ᓬᗺǴԶЪ୯ϣ SPAౢ

཰ޑว৖ΨςᖿԋዕǴԶԜ٤੝ࢂ߾܄Ԗշܭҁٰࣴزᕕှ୯ϣ SPAౢ཰࿶ᔼϐᜢ

ᗖԋфӢનǶ 

 

 ำࢬزำࣴࢬزำࣴࢬزำࣴࢬزࣴ 4 .1
ҁࣴز२ӃዴزࣴۓБӛǴ٠٩Ᏽࣴزङඳᆶ୏ᐒǴ๱Ћཛྷ൨ೱᙹϷᜢᗖԋф

Ӣન฻࣬ᜢЎ᝘ǴϐࡕᄬزࣴࡌҞޑᆶࣴࢎزᄬǶௗ๱࿶җ཰ޣೖፋᆶЎ᝘ޑ᏾౛

ٰว৖ୢڔǴճҔჴሞೖჸБԄ୺ՉୢڔวܫᆶӣԏǶനࡕਥᏵӣԏϐၗ਑аቫભ

ϩݤ݋຾Չϩ݋ᆶှញǴ٠ᘜય่ࣴ݀زගр฼ౣ఼ကǶ᏾ঁࣴࢬزำӵΠკ ܌ҢǶ 
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კ  ำკࢬزࣴ 1.1

 

1. 5 ക࿯่ᄬക࿯่ᄬക࿯่ᄬക࿯่ᄬ 
ҁࣴزϐക࿯่ᄬӅϩࣁϖകǴಃΒകࣁЎ᝘௖૸Ǵ२Ӄଞჹ SPAౢ཰ᆶځ࿶

ᔼࠠᄊ຾Չ௖૸Ǵځԛ૸ፕᜢᗖԋфӢનǴϐࡕᇥܴቫભϩݤ݋ϐᔈҔǶಃΟകࣁ

ϐ೛ी຾ՉᇥܴǶಃزϐ౛ፕаϷҁࣴݤ݋ᆶቫભϩݤԜஒଞჹቺ๷ܭǴݤБزࣴ

Ѥക߾೸ၸ߻ॊ࣬ᜢЎ᝘௖૸ᆶቺ๷ݤ཰ޣೖፋǴԶᄬࡌрѠ᡼ SPAౢ཰ϐᜢᗖԋ

фӢનϐࢎᄬᆶྗ߾Ǵჹܭ Day SPA຾Չቫભϩڔୢݤ݋ፓࢗǴ೸ၸቫભϩݤ݋ϩ

زၸำᆶ่݀Ǵගрҁࣴزᔠຎ᏾ঁࣴ߾ಃϖകࡕрᜢᗖԋфӢનǶനڗǴ๧ࡕ݋

ϐ่ፕᆶࡌ᝼Ƕ 
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ಃΒകಃΒകಃΒകಃΒക Ў᝘ӣ៝Ў᝘ӣ៝Ў᝘ӣ៝Ў᝘ӣ៝ 

2.1  SPA ޑଆྍޑଆྍޑଆྍޑଆྍ 

SPA ΋ຒӧ౜ϞࢂቶࣁΓॺ܌ዕޑޕǴό໻ёӧ໺ኞ൞ᡏ΢᠋ډǴ׳ӧຉᓐޑ

ࢂᕍਏǵۚৎSPA ฻฻Ǵ೿ޑ ԖSPAڀ෯ݰமፓޣ཰ࢨǴᖐΥྕـจ΢ᒿೀёܕ

Ѻ๱ᆶSPA ޑӜဦٰࣁ੃຤҇܈ޣ౲ග୍ܺٮǶՠࢂӧय़ჹฑླᅈҞޑSPA Չ

཰ǴεৎࢂցᕕှۭډՖᒏSPAǻځଆྍΞࣁࢂՖǻ 

ӧ๱ӜޑॡМεӷڂȐWebster DictionaryȑύǴSPA Ԗӭख़ӷကǴ଺ࣁӜຒਔ

෠ଷӦȐa resort with mineral springsȑǵਔሰޑࢨȐmineral springȑǵԖ᝜ࢨ᝜ࡰݱ

୘཰೛ޑᆶᡏ፾೛ഢي଼ٮਓᓔȐa fashionable resort or hotelȑǵ΋ঁග܈෠ଷӦޑ

 Ȑhealth SPA, a commercial establishment providingࡼ

facilities devoted to health and fitnessȑ...฻(ֆች੿Ǵ2001)Ƕ 

ԶSPA ޑଆྍᔈёଓྉډՋϡ߻ΟǵѤШइϐ߻Ǵӧ׆ᛪޑЎ᝘ύς࿶૶ၩ๱

᝜ࢨНᕍੰݯᎦғޑჴٯǴ٠ӧٗ׳Ԑϐ߻ΨԖҔੇНٰႣٛ੯ੰޑЎ᝘р౜(݅ٵ

ዝǴ2001)ǶSPA ΋ӷޑཀ܎ܭྍࢂࡘ΍ЎSPAoluSPA Par AquaǴཀࢂࡘ೸ၸНٰ

ዝǴ2001ǹቅҏ੿Ǵٵ݅)(ᙖҗǴAquaɨН܈SPAoluSPAɨ଼நǴParɨ࿶җ)຾଼நߦ

2000ǹᖴᓉ໥Ǵ2000)Ƕ 

όၸќԖ΋ᇥǴࡰSPA ೭ঁӜຒࢂଆྍܭΜѤШइКճਔܿࠄБ΋ঁћ଺ਗ਼В

ѱޑξ׸λᙼǴӧ္ٗǴԖ΋ঁ៓Ꮤޑᇙ೷ޣ࿶җ٬ҔΑ൤Ԗ៓፦ࢨޑНഖݯӳΑ

дޑ॥ᔸੰࡕǴ೭ঁаࢨНࣁЬћ଺ESPA(Кճਔܿࠄ೽ґᓪΓᇟقཀᒏࢨНޑཀ

ڥᆀޑදၹځࣁ SPAޑԖӜǴ٠ЪESPA தаमЎࡐޑᕍᎦയӦ൩ᡂޑ(ࡘ

(AltmanǴ2000)Ƕ 

όᆅ΢ॊΟᅿჹܭSPA ଆྍࣁݤ࣮ޑՖǻεठ΢ёаޕၰSPA നচۺཷޑۈ

 ਏ݀ǶޑநǵᎦғ଼ډ೸ၸȨНȩ೭ঁ൞ϟٰၲࢂǴޑᆶȨНȩԖᜢࢂ

ಃΒ࿯ǵSPA ۺཷޑ 

SPA வНᕍۺཷޑ໒ۈǴණթԿमǵݤǵቺǵကǵ಻฻ኻࢪӚ୯ǴΨ໺ѲԿऍ

୯ǵࢪ٥ǵࢪߚ฻೚ӭ୯ৎǶSPA ཮ᆶӚӦόӕޑΓЎǵ໺಍ǵඳᢀ੝Յ่࣬ӝǴ

຾Զബ೷р΋ᅿӄཥЪӚԾᐱ੝όӕޑᆒ໡ښࠔǴ৖౜рԖঁ܄ǵԖښࠔǵӄБՏ

ޑSPA Ψว৖р೚ӭόӕӃ຾Ъӭϡ߻ว৖ϐѦǴҞޑSPA ЎϯǶନΑӧӚ୯ޑ

БݤǴхࡴΑ୯ϣதޑـర੎ǵᆢฐቔ৔ࡪነǵНΠឲࢱǵᅁН੎ǵԪݝ੎ǵ਻ݰ
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੎ǵᝌੌ੎ǵੇН੎Ϸӄي੆੎฻ǴଛӝӚᅿᆒጏڬޑᜐ୍ܺǴӵӚԄӚኬࡪޑነǵ

ǵᔼᎦፓ౛ǵᘐ१ǵيዧޥᕍǵ෧ݯ३ޱᎦǵऍᎳǵߥᡏيᎦǵߥҘঅ୊ǵᖍ೽ࡰ

ၮ୏ᕍݤǵॣ኷ᕍݤǵӀᕍݤǵ޸३ᕍݤǵྼᲹǵᕝۓǵϼཱུ฻ǴԜѦǴӧ SPA ္Ǵ

 ௢ᙚϷႴᓰǶޑௗޔ྽࣬ډڙ໯НЎϯΨޑԶ௢ቶޑᙴᕍǵᎦғϐҞࣁ

܌)۔གޑག᝺ǴᡣΓޑү೷Ծฅࢂ܈ᙖҗࢂۺཷޑ ϞВSPAࣁዝ(2001)ᇡٵ݅

ᒏຎ᝺ǵ᠋᝺ǵ༘᝺ǵښ᝺ǵ᝻᝺฻ϖག)کЈᡫૈ୼ᄇۭޑ֎ԏԾฅૈޑໆǴаၲ

٠ό SPAࣁБԄǶЦׇჱ(2001)ᇡޑந଼׳Јي຾ߦ΋ঁૈࢂǴΨ൩ޑҞޑந଼ډ

ѝࢂғࢲύ΋ঁߥᎦǵ෧ᓸǵਓၯޑӦБǴѬΨࢂж߄΋ᅿ೏౜жΓᅌᅌᒪޑבғ

 БԄǶࢲ

ቅҏ੿(2000)ᇡࣁϞВSPA ԐςຬຫȨфૈ܄ȩޑນ؃ǴԶࢂ໺ၲр΋ᅿȨݙ

ख़፦གȩޑཥғࢲၮ୏Ǵࢂ΋ᅿϺϺ೿ёаيᡏΚՉ଼ޑநғࢲǶ 

ᆕӝ΢ॊၗ਑ޑ௖૸Ǵёܴᡉޑว౜Ǵ౜ϞჹܭSPA ۺཷޑаҗচҁ໻ࣁȨНᕍȩ

ந଼׳΋ᅿډЈᡫၲيޑ຾Γॺߦག᝺Ǵٰޑү೷Ծฅ܈ཀǴᙯᡂԋ΋ᅿᙖҗ఼ޑ

ᇡࢂ΢ǴΨ൩ۺ๱ख़ӧჴ፦ਏ੻ཷࢂ߾ݤ࣮ޑ SPAܭჹزǶԶҁࣴࢲཥԄҶ໕ғޑ

ࢲғޑந଼׳ਏ੻Ǵٰᡣ౜жΓᏱԖޑфҔۓ੝ࢌёᙖҗ΋٤Γπү೷ࢂSPAǺࣁ

БԄǴόፕࢂӧيЈᡫΟቫय़΢ޑব΋य़Ǵ೿ёቚ຾׳ځඍ৹ǵ଼நޑғࢲǶ 

 

2.2 SPA ޑϩᜪޑϩᜪޑϩᜪޑϩᜪ 

SPAϩᜪǴԖ೚ӭϩݤǴ٩ֆች੿(҇,90)܌௶: 

൩཰ᄊٰᇥǴёϩࣁҞޑӦ SPA(Destination SPA)ǵࡋଷ SPA(Resort SPA)ǵࠤ

ѱ SPA(City SPA܈ Day SPA)ǹ൩཰ձٰᇥǴёϩࣁаऍ৒ߥᎦࣁ஑ޑߐ Beauty 

SPAǵаᙴᕍൺ଼ࣁ஑ޑߐ Medical SPAǵаҶ໕ࡋଷࣁ஑ޑߐ Vacation܈ Holiday 

SPA Ϸа෧ࣁي଼ޥ஑ޑߐ Slim & Fitness SPAǶᗨฅӵԜϩᜪǴՠ࣬ځϕ໔ޑ୔႖

ᆶ࿶ᔼኳԄٰࡋ஑཰ำځᔈа߾Ǵऩा੿҅୔ձǴ܄᠄Ԗ೚ӭख़ڀჹǴ۳۳๊ߚ٠

ղᘐၨྗࣁዴǶ 

΋΋΋΋ǵǵǵǵDestination SPA(ҞޑӦҞޑӦҞޑӦҞޑӦ SPA) 

Ҟ߻εӭኧޑ Destination SPAᆶ Resort SPA(ࡋଷ SPA)ޑৡ౦όεǴԖਔࣗԿ

Ԑයၨܭεӭឦޣ߻ኳԄᆶ୍ܺ໨ҞǶޑ୔ձӧೕኳελǵ࿶ᔼޑషౄǶЬा࣬ٿ
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໺಍ǵޑࠠڂ SPAǴ೯தೕኳ࣬ჹၨλǴԖλډѝૈ৒યόډ 10Ӝ࠼ΓޑǴ྽ฅǴ

ΨԖϿኧೕኳ࣬྽εٯޑѦǴӧჴ፦ཀက΢ςᆶࡋଷ SPA࣬ৡค൳Ƕ 

ԜѦǴҞޑӦ SPAޑӦᗺ೯྽ၨୃᇻǴ٠ᆶ྽Ӧ੝ਸඳᢀ่ӝ,ځ೛ഢᆶҞޑ

ֹӄаࣁऍ৒Ꭶғ܈੝ਸᙴᕍൺ଼ǵ଼ي෧ࣁޥЬǴ୍ܺ໨Ҟၨڀ੝Յᆶ஑཰܄Ǵ

ଷࡋԖؒ߾ࡼᜐ೛ڬ SPA૓ֹ᏾ǴӢࣁόаࡋଷࣁЬा࿶ᔼҞޑǶ 

ΒΒΒΒǵǵǵǵResort SPA(ࡋଷࡋଷࡋଷࡋଷ SPA) 

εऊӧ 19Шइ߃Ǵਓၯ೴ᅌԋࣁӄౚཱུࣁ዗ύޑ΋ᅿࢬՉࢲ୏Ǵ܌аࡋଷ SPA

ӧ྽ਔ໒ۈᑫ౰Ƕ΋૓ٰᇥǴResort SPAޑೕኳ೯தၨεǴଛӝࡋଷਓၯڬޑᜐ೛

׳ӭъ௢рऍ৒ǵᎦғǵᢀӀǵਓၯ฻ᆕӝ঺ᓓ୍ܺǴᙖа֎ЇޣΨၨкഢǴ཰ࡼ

ӭޑҶ໕ࡋଷ៝࠼Ƕ 

Կܭ Resort SPAޑӦᗺᒧ᏷΢Ǵ೯தΨᆶ྽Ӧ੝ਸඳᢀ่ӝǴᑼΕӚӦΓЎ܈

Ծฅၗ ǴྍόၸǴҞ߻୯ϣѦԖ೚ӭ Resort SPA௦ڗೱᙹ࿶ᔼǴΨԖϿኧ Hotel SPAǵ

Resort SPAᆶੇᔭၯ኷੎൑฻ಔӝԋຬભᆕӝ܄One StopࡋଷύЈǴ܄ځ፦ᆶResort 

SPAεठ࣬ӕǴѝࢂၯ኷܄ޑ፦׳ଯǶ 

ԃٰǴੇѦ߈ SPAޑਓၯཱུڙ៿߆ǴЀа᯷ٚ৞Ϸੀ୯ޑ SPAϐਓനڙᢋҞǴ

೭٤ Hotel SPAύޑး࿼᛬ೌ൳ᆶԾฅඳᢀӝԶࣁ΋ǴЪҗ஑཰Γ঩ճҔيᡏࡪነ

ޑ᚞෧ᓸܫډڙ୯ΓགޑനૈᡣԆ࿛ࢂ঍གྷǴёᆉکௗ๤጗᙮ᡏǴӕਔ่ӝ௃ნޔ

Ҷ໕БԄǶ 

ΟΟΟΟǵǵǵǵDay SPA ܈܈܈܈ City SPA 

ᒏ܌ City SPAǴ៝ӜࡘကǴЬाՏܭ೿཮୔Ǵ஑ࣁᕷԆޑ౜жΓԶ໒೛ޑ΋ᅿ

λࠠǵᆒጏǵБߡ೷ೖޑ SPAǴமፓࢂޑೕჄֹ᏾ߥޑᎦᕍำ୍ܺǴЬाхࡴऍ৒ǵ

Ꭶғǵܫ᚞฻໨ҞǴᡣ೿཮ΓγӧԆ࿛ǵᆙ஭ϐᎩǴૈ୼੿҅ၲيډЈܫ᚞ǵ೯ᡏ

෧ᓸޑфਏǶᏃᆅؒԖى୼ޜޑ໔ǵऍ᜽ޑඳጏᆶӭϡڬޑᜐ೛ࡼǴՠ೯தᏱԖ๱

ӐЈᐱޜޑڀ໔ೕჄǴЪᎵύڗᓉǴᆒጏྕធǴૈඓඝيЈᡫ่ޑӝǴаϷкϩҶ

 ນ؃ख़ᗺǶࣁᕍݯࢂ܈ᎦǴࣗߥᎦǵϩԛߥុ࡭ǵ஑཰ǵߡаБ׳ᆒᡎǴޑ৲

Day SPA ک୯Ѧresort SPA ܈hotel SPA നЬाޑ୔ϩࢂDay SPA Ώ஑ࣁ೿ѱ

Γ೛ीޑSPA ޜ໔Ǵ޸܌ځ຤ޑਔ໔อኩǵБߡВத೷ೖǴᏱԖᆒጏЪᙦ൤୍ܺޑǴ

Զresort SPA ܈hotel SPA ߾ௗࡋ߈ଷ܈ਓၯ׎ޑԄǶਥᏵISPAޑፓࢗǴӧSPAϩᜪ
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ύDay Spa ՞чऍၲ78%ǴԶЪ٬Ҕ౗ӭǶ 

Ѡ᡼ޑDay SPA ёϩࣁΟᅿ׎ԄǴಃ΋ᅿ؅ࢂᓪᙯࠠޑDay SPAǴа໺಍ऍ৒

ᕍࣁݤЬǴߕ೛ᆒጏޑНᕍᆶޱ३ᕍݤǴӵǺԾฅऍ฻ǹಃΒᅿޱے҅ࢂ३ᕍޑݤ

Day SPAǴаࡪነࣁЬᏤǴᇶаёӼۓЈઓޱޑ३ᕍݤǴӵǺޭ༜฻ǹಃΟᅿࢂ߾

ύՋӝᘫޑDay SPAǴԜΏམଛࣽᏢሺᏔ߫҇ޑᕍݤǴ׎ԋᐱ੝ޑѠ᡼॥਱Ǵՠࣁ

ኧၨϿǶ 

аΠࣁDay SPAޑ൳໨ख़ा੝ՅǺ 

1. Ӧ౛Տ࿼Ӧ౛Տ࿼Ӧ౛Տ࿼Ӧ౛Տ࿼ 

Day SPA Ьा೛ҥܭ೿཮୔Ǵ೯தр౜ӧѠчྠឤ୘཰୔׋ࡅޑ໔ࢂ܈ԭ೤Ϧ

љޑኴቫ໔ǴᎵύڗᓉǴԖ೿ѱਲښޑྍ޸ၰǴԶ೭ኬޑӦ౛Տ࿼Ψ໺ၲрDay SPA 

 Ƕۺཷޑ໔ȩ೭ኬޜޑύǴ΋ঁኩਔҶᏨࢲԆ࿛ғܭȨ೿ѱΓٮ΋ঁගࢂ

 ໔ೕჄޜ໔ೕჄޜ໔ೕჄޜ໔ೕჄޜ .2

३ښᅈྈǵӀጕکࢋǵᎍ୧Γ঩ऀޑ๱๤፾ەΓǴ፯຾Day SPA ޑಃ΋ঁག᝺

ǴDaySPA Ώݤᇥޑᇸ᚞ǶਥᏵISPA(International SPA Association)Ѡ᡼ϩ཮ک๤ܺࢂ

سӄߥکڋ௓ߐӄǺ٬ҔӼӄߥाનх֖Ǻ(1)ޑᄬԋځ໔ȩǴޜޑ΋ঁȨคᓸΚࢂ

಍Ǵ௦ڗӼӄٛО׷ࡌǴ೛࿼ޑӦᗺԵቾѤڬᕉნࡉᓉǵൂપǶ(2)ҶᏨ୔Ǻቨඨǵ

թ࿼మ౏ǵ๤፾ǴऩૈԖ೽ҽԾฅ௦Ӏ٫׳Ƕ(3)஑ឦऍᕍ࠻ǺԖᐱҥհཪޜፓǵ႖

ॣ٫ǵᗦஏ܄ଯǶ(4)୏ጕǺନΑຎ᝺ऍགޑԵໆѦǴΨाঋ៝࠼ډΓՉځو໔ޑБ

ਔమ౛ᕉნǴӵۓᄣǶ(5)᏾ዅǺԖ୍ܺΓ঩ࢬǴଳᔸ୔ೕჄϩܴǵ୏ጕ܄ǵӼӄߡ

ϖࢃભ໭۫૓ޑፁғ኱ྗǶ(6)༘ ᝺Ǻޜ਻మཥǵᆒݨᙗ३ೀೀёـǶ(7)ຎ᝺ᕉნǺ

Јளаӄय़๤጗෧ᓸǶيኧλਔSPAᡏᡍύǴޑΓӧ຾Չอኩ࠼໔೛ीǴёаᡣޜ

(8)᠋ ᝺Ǻኞॣܫ኷ᕍݤ௽ࡓǴؒԖεᖂവቐǵᏔఓᏹբ฻ᚇॣǶ 

3. ୘ࠔᆶ୍ܺ୘ࠔᆶ୍ܺ୘ࠔᆶ୍ܺ୘ࠔᆶ୍ܺ 

٩Ᏽѱ൑୔႖ޑচ߾аϷ൨؃ճ୷ۓՏޑሡ؃ǴӚৎDay SPA ೯த೿ᏱԖ஑ឦ

ޑᕍำǴԖޑࢥᡏжᖴ௨ي᚞๤጗ǵܫख़ୃޑೕჄǵ୍ܺ໨ҞаϷນ؃ǶԖࠔౢޑ

а଼ऍዧࣁيЬǴќѦΨԖ٤Day SPA ๱ख़ޱ३ᕍݤǵੇࢩᕍࢂ܈ݤ૛ҁᕍݤ฻

฻Ƕόፕٗࢂ΋ᅿᜪࠠǴ೿аᅈ᠋ޑ࠼៝ى᝺(ᕍਏॣ኷)ǵ༘᝺(Ϻฅ޸૛ᙗ३)ǵຎ

᝺(Ծฅඳᢀ)ǵښ᝺(଼நᓓ໯)ǵ᝻᝺(ࡪነڛៈ)ǵࡘԵȐપృЈᡫȑϤᅿགࣁ۔ЬǶ

ନԜϐѦǴDay SPA ӭа௃ნ੝ਸ܄֎Ї੃຤ޣǴٯӵǺASPASIA Day SPA ϩձ



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 9

аЃٚ৞ǵӦύੇǵ׆ᛪ฻όӕޑ॥௃բޜځࣁ໔೛ीۺཷޑǴྷႨSPAࢂ߾Ѳ࿼

ԋۚৎښޑၰǴޭ༜߾൤ԖᕝښǴ੝ਸޑ॥਱೛ीࢂDay SPA ນޑ؃ќ΋ख़ᗺǶ 

ќѦॶளݙཀࢂޑǴ೽ϩDay SPA ໻୍ܺζ࠼៝܄Ǵ໻ϿኧDay SPA ؒ Ԗ܄ձ΢

ӭΑЋࢂ੝ՅΏޑ୯ѦܭDay SPA όӕޑೖፋύΨᕕှǴѠ᡼ޣǶԶவ཰ڋज़ޑ

೽ǵى೽೭ᅿჄϩ׳ಒጏޑSPA ୍ܺǴЪΨόᘐЇ຾ཥޑSPAȨπڀȩǴ᝽ӵǺӇ

዗ҡǵૈໆҡ฻բࣁᏖᓐǴᗋ཮࿶தᡂࠔౢ׳ӜҞа֎Ї഻៿჋ᗲϐ੃຤ޣǶਥᏵ

а΢ёᘜયр΋٤Day SPA Ӆӕޑ੝ቻǺ 

аਔ໔ीሽ 

୍ܺჹຝх֖يᡏӚ೽ϩ(ᓐǵԸǵᖍǵيᡏǵЋى฻) 

ౢޑࠔ೛ीΏࢂਥᏵ೿ѱΓ(੝ձࢂ΢੤௼)ғࢲ΢ޑሡ؃ԶғǴх֖ǺᓸΚ 

 Ꭶ฻ǶߥǵيЈǵᡏϣృϯǵዧي᚞ܫǵှק

ޜ໔ೕჄᆶᕉნޑ੝ਸࢂ܄ӚৎDay SPA மፓޑख़ᗺǶ 

 ำࢬำࢬำࢬำࢬ .4

Day SPA ќ΋ঁࡐख़ाޑޑ੝ՅǴࢂߡӧЎਢޑኗቪ΢೿཮኱Ң୍ܺࢬޑำǴ

ඔॊᎎഋрޑЬाБԄǶᙖҗ΋ঁௗុ๱΋ঁ؁ᡯޑࠔ୘ځඔॊޣDay SPA ཰ࢂ

Day SPA ޑਔ໔܄ᆶሽॶགǴΨԖշܭᡣ੃຤ޣႣӃѐᡏᡍ੃຤Day SPA ޑၸ

ำǶࢬำޑඔॊёᇥࢂDay SPA ΋ঁ࣬྽੝ਸޑՉᎍБԄǴΨࢂDay SPA ୘ޑࠔ

ᆒઓ܌ӧǶ 

ᜢࢬܭำ೭ঁ೽ϩǴӚঁόӕޑDay SPA ٠คᡉ๱ޑόӕǴεठࣁǺ஑཰Γ঩ගٮ

໔ύ຾Չޜஏدޑݨ੎ʈӧ΋ঁᗺԖᙗ३؍३ޱ૛ૡʈ޸ޑᕍਏڀ၌୍ܺʈ໯Ҕࠊ

ౢ Home SPAٮᕍำ୍ܺʈ஑཰Γ঩ගޑᖼວ܌  ᝼Ƕࡌޑࠔ

Ѡ᡼Ӣឦ೿཮ࠠᄊࣁЬǴࡺҁࣴزϐࣴز኱ޑаࣴزDay Spaౢ ཰ࣁЬǶ 

 

ѤѤѤѤǵǵǵǵHome SPA ܈܈܈܈ SPA DIY(ۚৎۚৎۚৎۚৎ SPA ԾշԄ܈ԾշԄ܈ԾշԄ܈ԾշԄ܈ SPA) 

Home SPAЬाࡰӧۚৎ܌ӧǴҔᙁܰ೛ࡼаԾշޑБԄٰڙ٦ SPAϐ኷Ǵϣ

৒хࡴԾᇙ܈ᖼວࠔౢޑǵ१᛼ǵৎ৥Ԅλࠠ SPA׷׷ᆶ೛ഢǵᎦғၮ୏……฻Ƕ 

୷ҁ΢ǴHome SPAؒ Ԗ΋׎ۓԄǴѬѝࢂ΋ᅿཷۺǵ΋ᅿ௢ቶ॥਻Ƕ࡭ѳԶ

ፕǴۚৎ SPA܈ԾշԄ SPAᗨฅ޸຤ەߡǴՠҗܭ஑཰ำࡋό୼ǵۚৎ೛ഢόىǵ
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ᆶӧ஑཰ݤਏ੻Ǵคک፦ࠔޑа᏾ᡏᕇள܌շǴڐޑΓ঩ߐ໔߳ज़ᆶલЮ஑ޜ SPA

 КǴԶЪ೯தৡຯሥεǶ࣬ޑள܌

ȨHome SPAȩࢂ߾ஒDay SPA ᕉნ౽ԿৎύǴ೸ၸᙗ३ǵॣ኷ǵݰᐙǵߥᎦǵ

ܺ Day SPAܭነ฻ᜪ՟ࡪ ୍ϐำׇၲߥډᎦيᡏǵܫ᚞يЈǵЈᡫѳᓉ฻ҞޑǶ

Home SPA Ӣ޸຤ߎᚐܴᡉեܭDay SPA ೚ӭǴࡺ੃຤ޣௗڙำࡋၨଯǴ٬ள೭ᜪ

୘۫ӵࡾࡕߘแ૓ᑫଆǴЪӧໆ΢ᡉ๱ଯܭDay SPAǶӕኬڙज़ޑךܭਔ໔کᡏΚǴ

ӧࣴز೭ᜪޑ୘۫Ǵ໻ᙹࠔౢۓጕၨֹ᏾ǴЪϦљ࿶ᔼ౛ۺᆶࠔจ׎ຝຠ߈SPA ཷ

ౢ Ǵ΋٤མ୧Home SPA(ۓਥᏵ൞ᡏϣ৒Ьᢀղޣزҗࣴ)୘۫ޑۺ ᛰ֩۫ǵޑࠔ

ຬભѱ൑ǵጕ΢ᖼނ฻όӈΕ૸ፕጄൎǶ 

1. Ӧ౛Տ࿼Ӧ౛Տ࿼Ӧ౛Տ࿼Ӧ౛Տ࿼ 

ೡ୧Home SPA ౢ ٿࣁӦ౛Տ࿼Ǵεठё୔ϩޑόӕԶԖόӕޑՏۓ୘۫Ǵຎޑࠔ

ᅿ׎ԄǴځ΋ࢂᜪ՟ϯ֩ౢޑࠔ࿶ᔼБԄǴӭр౜ӧԭ೤Ϧљ΋ኴࢂ܈০ပܭᕷ๮

୘཰୔΋ኴ۫ޑय़ǹќ΋ᅿ߾ағۚࢲৎҔ׎ޑࠔԄр౜ǴЬाϩթӧԭ೤Ϧљೡ

୧ۚৎҔޑࠔኴቫύǴࢂ܈஑ߐೡ୧ғࢲҔ۫ޑࠔय़ύǶޣ߻཮མ୧΋٤ற֩ౢࠔǴ

 ЬǶࣁࠔౢݤ३ᕍޱа߾ޣࡕ

 ᜪࠠᆶфૈࠔᜪࠠᆶфૈౢࠔᜪࠠᆶфૈౢࠔᜪࠠᆶфૈౢࠔౢ .2

Home SPA ౢ Ǵх֖Ǻ᠋ࠔౢޑ೛ी܌۔೛ीǶ٩Ᏽόӕག܌٩ൻSPA ᆒઓࢂΏࠔ

᝺-ڀԖᕍਏॣޑ኷ǴӵǺЈᡫॣ኷ǵԏᒵεԾฅᖂॣॣޑ኷฻Ǵ༘᝺ᙗ३ౢࠔǵڀ

ԖϺฅ३਻ߥޑᎦࠔ฻Ǵ᝻᝺-ࡪነᆒݨǵيᡏߥᎦࠔǵ؍੎ҔࠔǴښ᝺-ڀԖᕍਏ

ᡏيǵࠔᎦౢߥǵᖍ೽ࠔǺᓐᎳౢࣁᡏ೽ՏǴΞёϩيޑ૛ૡ฻ǶԶਥᏵόӕ޸ޑ

 Ƕࠔៈ౛ౢޑ೽ϷЋ೽ىǵ(฻ࠔᐙǵៈጥౢݰᐙǵࢱх֖)ࠔᎦౢߥ

ќѦǴ೸ၸࠠᒵЎਢޑᕕှёޕǴSPA ౢޑࠔфૈǴх֖Ǻዧيǵߦ຾ൻᕉ௨ࢥǵ

Ꭶ฻ਏߥǵيύǴዧځ᚞ǵ๤጗௃ᆣǵᔅշᅵ઀฻ǶܫᕍୢᚒҜጥǵݯᡏǵيᎦߥ

݀ΏុۯࢂၸѐߥޑᎦࠔфਏǴԶଞჹ௃ᆣݯޑ܄ᕍࢂ߾ၸѐؒ܌ԖޑǶќѦǴ೸

ၸᕕှౢޑࠔфਏǴΨऊౣёளޕ੃຤ޑޣሡ؃ǴаϷSPA ౢ܌ࠔ 

ගှޑٮ،ϐၰǶ 

3. ٬Ҕౢࠔำׇ٬Ҕౢࠔำׇ٬Ҕౢࠔำׇ٬Ҕౢࠔำׇ 

SPA ౢࠔᆶа۳ߥᎦҔࠔനεޑόӕΏځࢂԖ΋ࡌ٤᝼٬ޑҔำ ǴׇҞ׆ࢂޑఈ೸

ၸ೭΋سӈำׇޑၸำǴၲډSPA ܌ଓޑ؃ᆒઓکਏ݀Ƕ೭٤ำׇӭፄᇙܭDay 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 11

SPA ࢬ୍ܺޑำǴԶ٬Ҕਔᐒӭࡌ᝼ӧيЈੲಕޑΠ੤ࢂ܈ࡕҺՖЈ௃ྠ඀ޑਔং

(ѨᠰǵѨ཰ǵኁᢠࢃය΋฻)Ǵ୺Չޑ൑܌аޮ܊ǵ੎ࣁ࠻ЬǴࢂ܈ҺՖԾρ᝺ள

๤፾ޑ൑܌ǶਥᏵ཰๱ޑϦᜢᏹբǵࠠᒵЎਢǴаϷ൞ᡏޑ஑ᚒൔᏤǴᗋԖ೽ϩᆛ

ઠޑϟಏǴё᏾౛Home SPA ำׇӵΠǺ 

(1) ճҔᆘՅ෌کނᙗ३ᐩѠ฻֩ᗺৎύᕉნǴ༟೷΋ຎ᝺ەΓޜޑ໔ 

(2) ᗺ΢३ᆒ܈ݨៃᕀǴᙖҗ๤༘ܺޑ᝺໒ۈ๤጗يЈ 

 ᚞Ј௃ܫ኷Ǵ೸ၸ᠋᝺ॣޑεԾฅᖂॣܭԏ໣ࢂ܈ᒧԾρ഻៿ࡷ (3)

 ᐙ(঍གྷ)฻ݰነǵᇗጥǵࡪ፦ǵفᐙǵѐࢱ੎Ǻ؍ (4)

 Ꭶߥيӄޑ೽ىډᎦǺவᎳߥ (5)

(6) സڀԖᕍਏ޸ޑ૛ૡǴҔښ᝺Ӽኟ௃ᆣ 

(7) ᗺ΢ᔅշᅵ઀ޑᙗ३ݨǴ่״SPA ሺԄ 

 ੝Յࠔ੝Յౢࠔ੝Յౢࠔ੝Յౢࠔౢ .4

Home SPA ౢ ᜪࠔᎦߥᜪࠠᆶၸѐϯ֩ࠔౢߡ٩ൻ๱SPA ᆒઓԶ೛ीǴӢԶջࠔ

՟Ǵՠӧཷۺ΢ዴԖᡉ๱ޑόӕǴႽࢂǺ 

ᕉߥǺӆғરᇙբࠠޑᒵǵхးቀᐆޑ୘ࠔ 

ངៈғڮǺό଺୏ނෳ၂9 

ౢࠔԋҽӄ೽׷ڗԾϺฅޑ෌ނԋϩ 

Ўӷ(ਢ)ᔼ೷਻ݗǺ೸ၸЎӷѐਂਆౢ٬ࠔҔޑགݗ۔ൎࢂSPA ќ΋੝Յ 

Զ٩ ZRICA(1996)ޑϩݤǴЬा٩Ᏽ SPAՏ࿼ǵ୍ܺϣ৒฻ǴёϩࣁѤᜪ: 

1. ෠ଷࠠ෠ଷࠠ෠ଷࠠ෠ଷࠠ SPA(Resort Spas) 

΋૓Ԝᜪ SPA೛ӧ໭۫ϣǴ၀໭۫ό໻ගٮ SPAԶΨගٮӵၮ୏ځ܈дϐࢲ

୏Ǵ໭۫ਓ࠼Ϸ SPA࠼Γ೿ࢂдॺ࠼ޑЊǶ 

ឦࠠߕឦࠠߕឦࠠߕឦࠠߕ .2 SPA(Amenity Spas) 

ᜪ՟෠ଷࠠ SPAǴՠ೭٤໭۫٠όа SPAࣁख़ЈǴԶѝࢂᗺᆚ܄፦ǴԶЪόຎ

SPAࣁճዎύЈǶ 

3. ҞࠠޑҞࠠޑҞࠠޑҞࠠޑ SPA(Destination Spas) 

៝ӜࡘကԜᜪ໭۫ࣁપ SPAࣁҞޑޑ໭۫Ǵ΋૓࠼Њߚ٠дॺޑҞ኱ѱ൑Ǵ᏾

ঁ໭۫೿а SPAϷ SPA࣬ᜢᕍำࣁЬǶ 
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дࠠځдࠠځдࠠځдࠠځ .4 SPA(Other Spas) 

٩ SPAᕍำϷਏ݀ҭёϩࣁऍ৒ࠠ SPA(Beauty Spa)Ǵ଼நॿ኷೽ࠠ SPA(health 

and fitness Spa)Ǵᙴᕍࠠ SPA(medical Spa)ǴϷࠤѱࠠޑ Day SpaǶ 

  ќ٩ ISPAڐ཮ஒ཮঩୔ϩࣁ 8ᜪǴନຼᜐࠠౢ཰(Affiliated Member)ѦǴёϩࣁ

ΎᜪǺ 

ॿ኷೽ࠠيॿ኷೽଼ࠠيॿ኷೽଼ࠠيॿ኷೽଼ࠠي଼ .1 SPA(Club Spa))))ɡɡɡɡऊऊऊऊ 5555ʘʘʘʘ 

а଼ࣁيЬϐॿ኷೽Ǵ٠ගٮ΋ВϣǴӭኬϯ SPA୍ܺǶ 

2. ၯ፺ࠠၯ፺ࠠၯ፺ࠠၯ፺ࠠ SPA(Cruise Spa))))ɡɡɡɡऊऊऊऊ 0.30.30.30.3ʘʘʘʘ 

೛ܭၯ፺΢٠ගي଼ٮϷ SPA฻୍ܺǶ 

3. ೿཮ࠠ೿཮ࠠ೿཮ࠠ೿཮ࠠ SPA(Day Spa))))ɡɡɡɡऊऊऊऊ 72727272ʘʘʘʘ 

ගٮ΋Вϣӭኬϯ SPAϐ୍ܺǶ 

4. ҞҞҞҞࠠޑࠠޑࠠޑࠠޑ SPA(Destination Spa))))ɡɡɡɡऊऊऊऊ 5555ʘʘʘʘ 

Ԝᜪ SPAЬाගٮ SPA୍ܺǴ଼நᎦғǵ௲ػፐำ฻୍ܺаග࠼ٮЊيЈ଼ந

୍ܺǵܫ᚞ᕍำ฻фૈǶ 

5. ᙴᕍࠠᙴᕍࠠᙴᕍࠠᙴᕍࠠ SPA(Medical Spa))))ɡɡɡɡऊऊऊऊ 3333ʘʘʘʘ 

Ԝᜪ஑཰ᙴᕍ೛ഢǴᐱҥᎦៈՐ܊ǵᐱҥ SPA୔ǴځҞׯࣁޑ๓يЈ଼நϐᙴ

ᕍ୍ܺϷ٬ᙴᕍᕍำ๤፾ϯϐيЈܫ᚞໨ҞǶ 

6. ᝜ࠠࢨ᝜ࠠࢨ᝜ࠠࢨ᝜ࠠࢨ SPA(Mineral Spa))))ɡɡɡɡऊऊऊऊ 1.41.41.41.4ʘʘʘʘ 

ϷೕჄঁΓ٬ݤᕍࢩ෯ǵНᕍǵੇݰٮǵੇНၗྍ೛ഢǴගࢨǵհࢨϺฅྕڀ

ҔБԄϐ୍ܺǶ 

7. ෠ଷࠠ׸෠ଷࠠ׸෠ଷࠠ׸෠ଷࠠ׸ SPA/໭۫ࠠ໭۫ࠠ໭۫ࠠ໭۫ࠠ SPA(Resort / Hotel Spa))))ɡɡɡɡऊऊऊऊ 13.313.313.313.3ʘʘʘʘ 

ӭኬٮϣǴ٠ග׸෠ଷ܈࿶ᔼϐ໭۫ݤӝܭឦߕ SPAϐᕍำǶ 

    Ԗ᠘ܭҞ߻ऍ୯ SPAౢ཰֡а ISPAБԄჄϩϐ SPAᜪࠠ଺ࣴزϷፓࢗǴࡺҁ

ҭаزࣴ ISPAϐჄϩࣁ SPAϐϩᜪ٩ᏵǶ 
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ԶଓҁྉྍǴᏤΕѱ൑നԐǵSPA ཷۺനֹ᏾Ǵ૸ፕനᙦ൤ЪௗڙၨቶޑݱΏࢂа

ζ܄բࣁນ؃ჹຝޑDay SPA ऍ৒ύЈکೡ୧Home SPA Ҕޑࠔϯ֩ߥᎦҔࠔ

۫ǴᗨฅSPA ᆒઓؒԖ܄ձޑज़ڋǴՠӧѠ᡼௢ՉSPA ޑଆᗺǴዴჴࢂаζࣁ܄

ЬǴځёૈޑӢનࢂSPA ࠔౢޑᆶζࠔౢ܄ǴӵǺऍ৒ύЈǵϯ֩ࠔǵߥᎦࠔ฻฻

ЬΚǴޑѠ᡼੃຤ѱ൑ࣁԋٰ߈܄ᙯ౽Ǵӆу΢ζޑ᛽ૈ୼፾྽ޕଯǴՉᎍ܄ೱ่ޑ

ӢԶ٬ளSPA ӧѠ᡼׎ԋޑय़ᇮᆶζߥ܄Ꭶǵϯ֩ǵऍ৒ౢࠔԖ٤ᜪ՟ǶਥᏵISPA

ፓࢗǴӧSPAϩᜪύDay Spa ՞чऍၲ78%ǴԶЪ٬Ҕ౗ӭǶѠ᡼Ӣឦ೿཮ࠠᄊࣁ

ЬǴࡺҁࣴزᒧ᏷аDay Spaౢ ཰زࣴࣁ኱ޑǶ 

 

2.3 ᜢᗖԋфӢન࣬ᜢ౛ፕϐ௖૸ᜢᗖԋфӢન࣬ᜢ౛ፕϐ௖૸ᜢᗖԋфӢન࣬ᜢ౛ፕϐ௖૸ᜢᗖԋфӢન࣬ᜢ౛ፕϐ௖૸ 

2.3.1ᜢᗖԋфӢનۓޑကᜢᗖԋфӢનۓޑကᜢᗖԋфӢનۓޑကᜢᗖԋфӢનۓޑက 

Ȑ΋ȑԋфϐۓက 

ॡМᜏڂჹȨԋфȩȐSuccessȑۓޑကࣁȨၲډႣයҞ኱ϐ฻ભ܈ЁࡋȩȐthe 

degree on measure or attaining a desired endȑǶ൩Ҿ཰࿶ᔼٰ࣮ࡋفޑǴ٣཰࿶ᔼᔈ

ӵՖۓကԋфᆶցǻKasem and Moursi(1971)ࡰрȨಔᙃԋਏࡰࢂ΋Տᆅ౛ޣჹܭᙍ

Տ΢ᅿᅿाၲޑ؃ԋำࡋȩǶ൩Ҿ཰ޑಔᙃၮբԶقǴҾ཰ၮҔԖज़ޑΓΚϷނΚ

ၗྍǴ೸ၸಔᙃޑၮբᆶᆅ౛ǴၲԋҾ཰ޑႣයҞ኱Ƕण౺໦Ȑ1995ȑࡰра۳ᜢ

ᗖԋфӢનޑᘜયᆶዴᇡޑၸำύǴԋфۓޑက۳۳٠ό΋ठǴࢂ܈ӧᇡۓ΢Ԗό

ӕݤ࣮ޑǴ΋૓ٰᇥǴε೽ϩࢂزࣴޑа٤ࢌᕮਏᑽໆࡰ኱ٰჹܭҾ཰ޑԋфᆶց

຾Չຑ՗Ǵӧ೭٤ᕮਏຑ՗ࡰ኱ύऩ߄౜ؼӳǴၲࢂ܈ԋ٤ࢌ೛ޑۓҞ኱Ǵ߾ᆀࣁ

ԋфǶ 

ȐΒȑᜢᗖԋфӢનϐۓက 

ᜢܭᜢᗖԋфӢનȐKey Success Factors, KSFǹ܈ᆀCritical Success Factor, CSFȑ

ကǶӧۓሦୱԶౢғΑόӕှញϷ܈ᔈҔӧόӕౢ཰ۺஒԜᢀޣကǴӢόӕᏢۓޑ

1979 ԃϐ߻ჹᜢᗖԋфӢનزࣴޑၨϿǴჹܭᜢᗖԋфӢન٬ޑҔӜᆀΨཀـϩ

 Ǵፏӵ฼ౣӢનȐStrategic factorsȑǵԋфሦୱ(Keyresult areas)ǵ฼ౣᡂኧݔ

(Strategic Variable)ǵϷᜢᗖࢲ୏(Key Activities)฻Ǵՠӧ1979 ԃаࡕ൩Ԗ೚ӭ஑ৎ

Ꮲ׫ޣΕ೭ঁࣴزǴԶЪჹܭᜢᗖԋфӢનݤ࣮ޑᖿܭ΋ठȐणЎ଻Ǵ1994ȑǶ 
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Daniel(1961)ឍញԋфӢનȐSuccess FactorsȑۓޑကǺȨࣁΑԋфѸ໪଺ள੝ձӳ

ӢનǴቷ୘Ѹޑցૈԋфࢂۓ،Ϥঁډ཰ύǴ೯தԖΟౢޑख़ाπբǶӧε೽ϩޑ

໪ע೭٤ᜢᗖπբ଺ள੝ձӳωૈᕇठԋфǶȩ 

Hofer and Schendel(1978)ᇡࣁᜢᗖԋфӢનࢂ΋٤ᡂኧǴᆅ౛྽ֽჹ೭٤ᡂኧ

 ӦՏǶݾᝡޑ฼Ǵჴ፦ӦቹៜҾ཰ӧౢ཰ύ᏾ᡏ،ޑ

Rockart(1979)ᇡࣁᜢᗖԋфӢનӸӧܭҾ཰Ԗज़ޑ൳ঁሦୱǴӵૈӧ೭൳ঁሦ

ୱ଺ӳǵ଺ჹǴջૈߥ᛾Ҿ཰Ԗၨޑ٫ᝡݾᕮਏǴ೭൳ঁԖज़Ъख़ाޑሦୱёբࣁ

ଯ໘ቫᆅ౛܌ځۓ،ޣሡၗૻ٩ޑᏵǶ 

ਥᏵAaker(1984)ݤ࣮ޑǴᇡࣁᜢᗖԋфӢનࢂҾ཰य़ჹᝡ܌ޣݾѸ໪ڀԖޑന

ख़ाᝡૈݾΚ܈ၗౢǶԋфޑҾ཰೯தӧᜢᗖԋфӢનޑሦୱڀࢂԖᓬ༈ޑǴόԋ

фޑҾ཰೯தલϿᜢᗖԋфӢનύࢌ΋ঁ܈൳ঁӢનǶ୤ԖעඝՐౢ཰ޑԋфӢ

નǴωૈࡌҥ࡭Φޑᝡݾᓬ༈(Sustainable Competitive Advantage)Ƕ 

εࣴ߻΋(1985)ᇡࣁᜢᗖԋфӢનࣁ฼ౣৎ൨פ฼ౣᓬ༈ޑ೼৩ϐ΋ǴעҾ཰

ࣁᜢᗖԋфӢનࣁ๮Ȑ1988ȑᇡࡘᓬ༈ǶֆݾளᝡڗሦୱύۓΕӧ੝׫ၗྍ໣ύޑ

ӧ੝ౢۓ཰ϣǴԋфޑᆶдΓᝡݾǴ܌Ѹ໪ڀഢ܈ೌמޑၗౢǶ 

ഋቼளȐ2001ȑᘜય࣬ᜢЎ᝘ࡰрԐයᜢᗖԋфӢન೿ᔈҔӧᆅ౛ၗૻس಍΢Ǵ

Զ߈ԃٰ߾ᘉ৖Կ฼ౣᆅ౛ޑሦୱύǶᜢᗖԋфӢન៳ฅԋࣁᆅ౛΢ޑճᏔǴԋࣁ

ᕇڗᝡૈݾΚޑѸाచҹǴΨԋࣁӧೕჄᆶ،฼ਔޑख़ाԵໆǶ 

ҁࣴୖزԵഋቼளȐ2001ȑϷቅᝬύȐ2002ȑϐࣴزǴஒ1979ԃࡕᜢᗖԋфӢ

નޑख़ाࣴزᏢޣᆶځЬाۓက༼᏾ӵΠ2.1߄Ƕ 

 

 ကۓᜢᗖԋфӢનϐЬा 2.1߄

Ꮲޣ ᜢᗖԋфӢનۓက 

Rachart(1979) ᆅ౛໘ቫѸ໪ਔਔݙཀࢲ٤ࢌޑ୏Ǵ୺Չؼӳёа஥ٰಔ

ᙃԋфޑᝡ߄ݾ౜Ƕ 

Davis(1979) ቷ୘य़ᖏόዴۓᕉნਔޑ΋ঁБӛǶ 

 

Munro & Wheeler(1980) 

 

ा଺ۓΑԋф΋ࣁԋфӢનǴޑߐ೽ࢌҾ཰ύ܈Ҿ཰ۓ،

ӳޑπբǶ 

Fergson & ёૈࢂ΋٣ҹࢂ܈ᕉნύޑ΋ঁᡂ໨Ǵՠ཮ቹៜቷ୘ߏޑ
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Dickinson(1982) 

 

යೕჄǶ 

Glueck(1984) ӧၗྍԖज़ΠǴᔈஒၗྍ׫Εख़ा୔ୱύǶ 

Aaker(1984) 

 

ޑᏱԖ܌ၗౢǹԋфቷ୘ݾΚᆶᝡૈݾᝡޑ཰നख़ाౢࢂ

ᓬ༈Ѹౢࢂ཰ύЬाԋфӢનޑᓬ༈Ƕ 

Rue & Holland(1987) ౢ࡭ߥ཰ύޑӦՏᆶᕇளԋфޑѸाӢનǶ 

Byars(1987) 

 

ቷ୘ӵՖӧؼӳޑၮբΠǴωૈӧౢ཰ύᕇளԋфޑѸ໪

ӢનǶ 

Hofer & Schendel(1987) 

 

ᆅ౛ύޑख़ा௓ڋᡂ໨ǴԶЪ཮ܴᡉቹៜډҾ཰ 

ӧౢ཰ύޑᝡݾӦՏ 

Hill & Jones(1989) ঁձҾ཰ӧ၀ౢ཰ᝡޑݾЬाԋфӢન 

ၗ਑ٰྍǺҁࣴز᏾౛ 

 

ᆕӝᏢݤ࣮ޑޣளޕǴᜢᗖԋфӢનࢂ଺ౢ཰ϩ݋ਔ܌Ѹ໪Եቾޑډा໨ǴΨ

Ե٩ᏵǴऩૈඓඝӳ೭٤ᜢᗖӢનǴҾୖޑΚૈೌמҾ཰ϣ೽଺ၗྍϩଛᆶ᏾ӝࢂ

཰ૈߡӧౢ཰ᝡݾύڗளᓬ༈ǵᕇठԋфǶ 
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2.3.2 ᜢᗖԋфӢનϐ੝܄ϷфૈᜢᗖԋфӢનϐ੝܄ϷфૈᜢᗖԋфӢનϐ੝܄ϷфૈᜢᗖԋфӢનϐ੝܄Ϸфૈ 

ഋቼளȐ2001ȑਥᏵӚᏢޣϐۓကϷ࣬ᜢЎ᝘ޑᘜયȐDaniel,1961ǹRockart, 

1979ǹFerguson and Dickison, 1982ǹBoynton and Zmud,1984ǹAaker, 1988ǹHofer and 

Schendle, 1987ǹֆࡘ๮Ǵ1988ȑǴᇡࣁᜢᗖԋфӢનڀԖаΠ੝܄Ǻ 

1. ᜢᗖԋфӢન཮ᒿ๱ਔ໔ׯᡂǶ 

2. ᜢᗖԋфӢન཮Ӣౢ཰ǵౢࠔᆶѱ൑฻ࣴزჹຝޑόӕԶԖ܌ৡ౦Ƕ 

3. ᜢᗖԋфӢન཮ᒿ๱ౢࠔғຼڮයޑᡂϯԶׯᡂǶ 

4. ᜢᗖԋфӢનᔈԵቾ҂ٰޑว৖ᖿ༈Ƕ 

ӢԜǴᆅ౛ޣӧ௖زᜢᗖԋфӢનਔǴाԵቾډ၀ౢ཰ޑ੝܄ǵ܌ೀޑਔᗺǵౢ܈

 ᓬ༈ǶݾᝡڗύǴаᕇځܭ஑ЈठΚࡕόӕǴԶޑයຼڮӧғ܌ࠔ

 аΠϖᗺǺࣁфૈǴёᘜયޑȐ1992ȑගрᜢᗖԋфӢન޼ቺۏ

1. բࣁಔᙃӆϩଛځၗྍਔࡰޑᏤচ߾Ƕ 

2. ᙁϯଯ໘ᆅ౛ޑޣπբǹਥᏵࣴࡰزрǴᜢᗖԋфӢનঁኧа5~7ঁ চࣁጄൎޑ

 Ƕ߾

3. բࣁҾ཰࿶ᔼԋ௳ޑୀෳس಍Ƕ 

4. բࣁೕჄᆅ౛ၗૻس಍ਔޑπڀǶ 

5. բࣁϩ݋ᝡݾჹЋம১ޑπڀǶ 
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2.3.3ᜢᗖԋфӢનᄬय़ᜢᗖԋфӢનᄬय़ᜢᗖԋфӢનᄬय़ᜢᗖԋфӢનᄬय़ 

Ҿ཰ޑёҔၗྍԖज़ǴӢԜाঋ៝܌Ԗ࿶ᔼ࣬ᜢӢનᄬय़Ԗ֚ځᜤǴऩૈΑှ

Ӛᄬय़ჹҾ཰࿶ᔼᆅ౛ޑቹៜำࡋǴ຾Զ٩ᄬय़ख़ाำࡋуаඓඝǴஒԖշܭҾ཰

ǴᜢᗖԋфӢનϐᄬزЎ፣Ȑ1999ȑϐࣴڬҞ኱ǶਥᏵޑ࿶ᔼᕇճǵ҉ុ࿶ᔼډၲ

य़཮ᒿ๱ѱ൑ϷౢޑࠔόӕԶ౦ǴёϩࣁаΠ൳໨Ǻ 

Ȑ΋ȑҾ཰׎ຝ 

ޣǴё٬੃຤ࠔౢ܄ჹ੃຤ࢂځӢનϐ΋ǴЀݾᝡޑԖΚࢂຝΏ׎Ҿ཰ޑӳؼ

ჹౢౢࠔғଯߞޑࡋᒘǶ 

ȐΒȑࠔจ׎ຝ 

Ҿ཰ନ໪༟೷΋૓ޑ܄Ҿ཰׎ຝѦǴҭ໪؂ࣁ΋ౢࠔ༟೷ঁձࠔจ׎ຝǴޣٿ

ϐ໔ᜢ߯ஏϪǶٯӵǺᝊᡵȐP&GȑϦљᏱԖӭኬࠔจǴӧ௢ᎍౢࠔਔǴதճҔҾ

཰׎ຝམଛࠔจ׎ຝޑቶ֋Ƕࠔจ׎ຝ܄ޑ፦ᜪ՟Ҿ཰׎ຝǴՠࠔจ׎ຝ೯தࢂ੃

຤٬ޣҔၸ၀ౢౢࡕࠔғޑӑႽǴӢԜКҾ཰׎ຝڀ׳ᡏǵёௗ᝻ǶமϯҾ཰׎ຝ

ǵࠔౢؼБԄԖቶ֋ǵᓬޑຝ׎จࠔ฻ǹԶமϯࠔౢؼ୏ǵᓬࢲБԄԖቶ֋ǵϦ੻ޑ

 ୏฻Ƕࢲᎍߦ

ȐΟȑ຾Εਔᐒ 

Ҿ཰຾Εѱ൑ޑਔᗺǴᆀࣁ຾ΕਔᐒǶ҅ዴޑ຾ΕਔᐒჹҾ཰ԶقǴё஥ٰ࣬

྽εޑᝡݾᓬ༈Ƕ 

ȐѤȑౢࠔឦ܄ 

ሽࠔౢࢂ۳۳܄фૈǵೕ਱ǵѦᢀϷ୍ܺ฻Ǵ೭٤ឦޑࠔౢࡰࢂ܄ឦࠔᒏౢ܌

ॶྍٰޑǶౢޑࠔឦ܄ऩόૈᅈى੃຤ޣǴ߾ό཮೏੃຤܌ޣᖼວǴ೭Ψཀᒏ๱Ԝ

 Κᖓ১Ƕݾᝡࠔౢ

Ȑϖȑౢࠔࠔ፦ 

፦Ѹ໪ࠔ፦ӸӧǹࠔޑԖόӕࠔౢޑભኧǴӕኬфૈޑࠔౢࡰࢂ፦ࠔࠔᒏౢ܌

 ΚǶݾԖᝡڀНྗǴωૈӧѱ൑΢ޑ΋ঁӝ౛ډၲ

ȐϤȑਡЈೌמ 
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ޑࠔౢࢂǴѬёૈೌמਡЈࣁջೌמᜢᗖޑύǴനख़ाسᎍ୧ᡏ܈ғౢޑࠔౢ

ࣴวೌמǴΨёૈࢂғౢೌמǴჹԜޑೌמඓඝΚຫமǴ߾ᝡݾΚຫமǶ 

ȐΎȑቶ֋ਏ݀ 

Ҿ཰܌௢рϐቶ֋Ǵӧ੃຤ޣЈҞύޑӦՏϷѱ൑ᎍ୧ໆޑϸᔈᆀϐࣁቶ֋ਏ

݀Ƕ΋૓ԶقǴ੃຤ࠔౢ܄ၨख़ຎቶ֋ਏ݀ǴԶπ཰߾ࠔౢ܄ցǶԶ੃຤ޑޣϸᔈǴ

Ώࠔࡰจୃӳǵౢࠔᄊࡋǵᖼວཀᜫ฻Ƕ 

ȐΖȑߦᎍਏ݀ 

Ҿ཰ᖐᒤߦᎍࢲ୏Ǵౢ܌ғޑ੃຤ޣϸᔈϷѱ൑ᎍ୧ໆԋਏᆀϐߦࣁᎍਏ݀Ƕ

୏ࢲᎍߦ฼ቫЬᆅǵҾჄ஑঩Ϸ୺Չ،ࢂΚຫமǴ೭೯தݾᝡࠔᎍਏ݀ຫӳǴౢߦ

൞ᡏࣁޣ߻٠ό࣬ӕǴޣٿᎍਏ݀ߦǶቶ֋ਏ݀ᆶ่݀ޑғౢ܌ΚڐΓ঩ǴӕЈޑ

ϐၮҔǴࢂ߾ޣࡕଞჹ੃຤ޣϷύ໔୘ϐ௢ቶǶ 

Ȑΐȑ຾೤שᡣ 

ࠔǴቷ୘֡཮ӧౢقሽ਱຾೤Ƕ΋૓Զޑᓬඁ׳ᡣύ໔୘аࡰࢂᡣשᒏ຾೤܌

΢኱Ңࡌ᝼୧ሽǴύ໔୘ޑ຾೤שᡣ൩ࡌࢂ᝼୧ሽ४а΋੝ۓԭϩКǶ೯தǴ຾೤

 Εϐᎍ୧ᆒΚຫεǶ׫ᜫ܌ᡣຫଯǴ࿶ᎍ୘ש

ȐΜȑሽ਱ᝡݾΚ 

ሽ਱ǴޑҔ࣬ӕࢂϐǴ൩قǹඤۺᢀޑ፦ࠔܭሽ਱࣬ჹࡰࢂΚǴݾᒏሽ਱ᝡ܌

ёаວډӭϿࠔޑ፦Ƕ΋૓ԶقǴӧӕኬޑሽ਱ΠǴࠔ፦ၨଯޣǴሽ਱ᝡݾΚຫଯǹ

ӧӕኬࠔ፦ΠǴሽ਱ၨեޣǴሽ਱ᝡݾΚၨଯǶඤقϐǴሽ਱ᝡݾΚޑຑ՗όൂࢂ

җሽ਱ӭჲٰ،ۓǴӕਔҭ໪Եቾࠔ፦Ƕ 

ȐΜ΋ȑ೯ၡඓඝΚ 

໩ճ׳೯ၡǶඓඝԖਏ೯ၡǴҾ཰ωૈࣁၸำύǴᆀޑ࠼வᚆ໒ϦљԿ៝ࠔౢ

Ӧஒౢࠔᎍ୧๏៝࠼ǴӢԜ೯ၡඓඝΚຫமޣǴᝡݾΚຫமǶ 

ȐΜΒȑځдӢન 

౛ፕ΢ǴᜢᗖԋфӢનԖࡐӭ໨ǴନΑ΢ॊӚ໨ѦǴᖐΥՉᎍҾჄૈΚǵၗߎ

ᝢഢૈΚǵი໗ᎍ୧ૈΚǵ଄୍ೕჄૈΚǵၗૻඓඝૈΚǵғౢࢬำଛ࿼ǵЬᆅҾ

კЈϷҾ཰Ўϯ฻ࣣឦϐǶ 
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ᙁقϐǴᜢᗖԋфӢનεठёϩࣁ΢ॊ൳ঁᄬय़Ǵӧჴ୍ၮҔ΢఼ࢂ׳ᇂቶݱǴ

Υ٬ૈࢂҾ཰ᕇठᎍ୧ໆ܈՞Ԗ౗ޑӢનࣣឦϐǶฅԶǴ೭ࣁ٤ኧ౲ӭޑӢનǴҾ

཰όёૈӄኧඓඝǴаҾ཰܌ᏱԖޑԖज़ၗྍԶقǴΨόёૈӄኧԵቾǶӢԜǴा

வ౲ӭޑӢનύǴפрനᜢᗖޑӢનǴ൩Ѹ໪຾΋؁Αှຑ՗ᜢᗖԋфӢનޑБݤǶ 

 

2.3.4 ᜢᗖԋфӢનᜢᗖԋфӢનᜢᗖԋфӢનᜢᗖԋфӢનϐϩ݋ᆶዴᇡϐϩ݋ᆶዴᇡϐϩ݋ᆶዴᇡϐϩ݋ᆶዴᇡ 

ჹܭᜢᗖԋфӢનޑຑ՗Ϸϩ݋БݤǴԖ೚ӭᏢޣ஑ৎගрǴҁࣴز᏾౛ၨڀ

ж܄߄ᆶ೯ҔޑБ٠ݤуа௶ॊϐǶ 

Ȑ΋ȑRockart(1979)ගрᜢᗖԋфӢનዴᇡǴёҗаΠޑѤঁٰྍբԵໆǺ 

1. ౢ཰ޑ੝ਸ่ᄬǶ 

2. ᝡݾ฼ౣǵౢ཰௃ݩϷӦ౛Տ࿼Ƕ 

3. ᕉნޑӢનǶ 

4. ኩਔޑӢનǶ 

ȐΒȑLeidecker and BrunoȐ1984ȑӧ܌ځว߄Ў᝘ύҭගрΑዴᇡԋфᜢᗖӢનޑ

Ζᅿϩೌמ݋ǴుΕ૸ፕӚϩ݋Бޑݤϩ݋ขᗺǵᕇளٰྍǵаϷӧᔈҔ΢ޑ

ᓬલᗺǺ 

1. ᕉნϩ݋ 

хࡴΑஒቹៜ҅܈ӧቹៜౢࢌ཰܈Ҿ཰ᕮਏݯࡹޑǵ࿶ᔮǵޗ཮ޑΚໆǶ 

2. ่ᄬϩ݋ 

ᔈҔPorterȐ1980ȑ܌ගрౢޑ཰่ᄬȨϖΚϩ݋ȩࢎᄬǴբࣁԜ໨ϩ݋

݋ϩٮຑ՗ёගޑाન໔ᜢ߯کᄬҗϖঁाનᄬԋǶ؂΋ঁाનࢎ୷ᘵǶԜޑ

ќ΋ঁᓬޑ݋ᜢᗖԋфӢનǶౢ཰่ᄬϩޑၗ਑ǴаዴᇡϷᔠᡍౢ཰ޑᢀ࠼ޣ

ᗺࢂԜࢎᄬගٮ΋ঁֹࡐ᏾ޑϩᜪǴќ΋໨ᓬᗺ൩ࢂаკޑ׎БԄפрౢ཰่

ᄬाનϷځ໔ޑЬाᜢ߯Ƕ 

3. ౢ཰/٣཰஑ৎޑཀـ 

ፎ௲ౢ཰/٣཰Ԗڑຫޕ᛽ᆶ࿶ᡍޑ஑ৎǶ 
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4. ᝡݾϩ݋ 

ϩ݋Ϧљӧౢ཰ύᔈӵՖᝡݾǴаߡჹϦљय़ᖏޑᝡݾᕉნکᝡݾᄊ༈ёֹӄ

ᕕှǶ 

5. ၀ౢ཰ϣሦᏤቷ୘ޑϩ݋ 

၀ౢ཰ϣޑሦᏤቷ୘ҁޑيՉࣁኳԄǴёૈගౢٮ཰ԋфᜢᗖӢનޑख़ाၗ Ƕૻ 

6. Ҿ཰ҁᡏϩ݋ 

Ԝ໨ೌמΏଞჹ੝ۓҾ཰Ǵჹ٤ࢌᄬय़຾Չϩ݋ǺӵᓬӍ༈ຑȐstrengths and 

weaknesses assessmentȑǵၗྍಔӝȐresource portfolioȑǵᓬ༈ዽਡȐstrength auditsȑ

Ϸ฼ౣૈΚຑ՗Ȑstrengths capabilitiesȑ฻Ƕ 

7. ኩਔ/ँวӢનϩ݋ 

Ԝ໨ೌמҭࢂଞჹ੝ۓҾ཰ǶѬΨ٩ࢂᒘჹҾ཰࣬྽ዕ஼ޑ஑ৎ຾Չϩ݋Ƕᗨ

ฅၨЬᢀǴࠅதૈඟ៛΋ځ٤д໺಍࠼ᢀೌמคࢗݤ᝺ޑډᜢᗖԋфӢનǶ 

ȐΟȑHofer and SchendleȐ1985ȑӧȨ฼ౣᔕۓᆶϩ݋ᢀۺȩύࡰрǴ൨פҾ཰ޑ

ᜢᗖԋфӢનё೸ၸаΠϖঁ؁ᡯ຾ՉϐǺ 

؁ᡯ΋Ǻዴᇡ၀ౢ཰ᝡݾਔϐ࣬ᜢӢનǶ 

؁ᡯΒǺ؂ঁӢન٩࣬ჹख़ाำࡋ๏ϒόӕ៾ኧǶ 

؁ᡯΟǺӧ؂ঁౢ཰ύ൩ځᝡݾᐟਗ਼ޑำࡋ๏ϒόӕޑຑϩǶ 

؁ᡯѤǺीᆉ؂΋ঁӢનޑу៾ϩኧǶ 

؁ᡯϖǺ؂ঁӢનᆶჴሞݩރਡჹǴ٠КၨځᓬӃ໩ׇ 

ȐѤȑεࣴ߻΋Ȑ1985ȑӧȨ฼ౣৎޑඵችȩȐ The Mind of TheStrategistȑ΋ਜύ

 ǺݤрǴዴᇡᜢᗖԋфӢનԖаΠБࡰ

1. ѱ൑ওݤ݋ 

Ȑ1ȑஒ᏾ঁѱ൑ࠔ٩ౢᆶѱ൑ٿᄬय़уаှওԋӚ୔႖ѱ൑Ƕ 

Ȑ2ȑ ዴᇡӚ୔႖ѱ൑Ǵ٠Ъᇡమবঁ୔႖ѱ൑ڀԖ฼ౣख़ा܄Ƕ 

Ȑ3ȑஒᜢᗖ܄୔႖ѱ൑ว৖ౢࠔᆶѱ൑฼ౣǴ٠Ъϩଛ୺Չ฼ౣޑᙍೢǶ 

Ȑ4ȑஒ؂ঁ୔႖ѱ൑׫܌ΕޑၗྍуᕴǴӆவϦљёҔၗྍۓ،ٰޑᓬӃ໩
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ׇǶ 

2. Кၨݤ 

ৡ౦Ǵ٠௖૸ޑ໔ޣٿ݋ϩࡕӦБǴฅޑрԋфϦљᆶѨ௳Ϧљόӕפ

 চӢǶޑวғځ

ȐϖȑDay and WensleyȐ1988ȑࡰрటዴᇡᜢᗖԋфӢનǴёаΠӈٿᅿБԄ຾ՉǺ 

1. КၨᝡޣݾύԋфޣᆶѨ௳ޣ 

೭ঁБݤѸ໪ԵቾаΠΟঁୢᚒωёа่݀ځ٬ԖਏǺ 

Ȑ1ȑԵቾԖব٤ᝡޣݾǻ 

Ȑ2ȑҔব߾٤ྗ୔ϩԋфޣᆶѨ௳ޣǻ 

Ȑ3ȑ೷ԋ߄౜ৡ౦ޑচӢԖব٤ǻ 

2. ዴᇡଯᄫఎբҔ 

ᙖҗ΋٤ё௓ڋᡂኧǴӵǺπቷೕኳǵғౢጕ܈ࡋߏᎍ୧Γ঩ஏׯޑࡋᡂ

฻ǴٰᑽໆჹයఈౢрޑቹៜǴٯӵჹ؂ൂՏᇙ೷Ϸᎍ୧ԋҁޑቹៜǴӵԜߡ

ёаפрᜢᗖԋфӢનǶਥᏵDay& WensleyȐ1988ȑޑᘜયǴዴᇡଯᄫఎբҔ

ϐ౜ຝёϩࣁΠӈٿᅿǺ 

Ȑ1ȑჹܭѱ൑՞Ԗ౗ޑႣෳ 

೭ᅿБݤёаᑽໆр྽ۓሽǵᎍ୧ࢲ୏ǵаϷ୍ܺНྗ฻ࢲ୏ׯᡂਔǴჹ

 ᜢᗖԋфӢનǶځελǴ٠ዴᇡޑय़ቹៜॄ܈ᕴԏ੻ϐ҅य़ܭ

Ȑ2ȑሽॶ᜘ࢲ୏ύޑЬᏤΚໆ 

೭ᅿБԄၨسڀ಍܄Ǵ܌аӧၗྍϷౢр໔ޑ฼ౣᜢ߯ၨόܰ೏۹ౣǶӢ

ᜢᖄε೽ҽёҗҾ཰ϣ೽ၗ਑уаዴޑၗྍᆶౢр໔ځǴ݋ϩޑԋҁᏤӛࣁ

ᇡǴ܌а೭ᅿБݤКၨ಄ӝԋҁᏤӛޑϩ݋ำׇǴԶၨό፾ӝৡ౦ϯᏤӛޑϩ

 ำׇǶ΢ॊϐҾ཰ϣ೽ၗ਑೯தёаҗΠӈѤᅿᆅၰᕇளǺ݋

a.ᙁຎҾ཰୷ҁ࿶ᔮݩރǶ 

b.ϩ݋ၸѐԋҁᡂ୏ჹ౜ӧᕮਏ߄౜ޑቹៜǶ 

c.၌ୢޔௗЬᆅǶ 

d.КၨҾ཰ҁيᆶᝡޣݾ໔࣬ӕࢲ୏ޑԋҁǶ 

ȐϤȑֆࡘ๮Ȑ1988ȑӧȨౢ཰ࡹ฼ᆶҾ཰฼ౣȩ΋ਜύࡰрǴפрౢ཰ᜢᗖԋф
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ӢનǴനᙁൂޑБݤ൩ࢂϩౢ݋཰ֹԋനಖౢ୍ܺࠔၸำύӚ໘ߕޑࢤуሽ

ॶǴӵচ਑ǵೌמǵᇙ೷ǵ೯ၡǵࠔจ฻ǶҾ཰ࢲ୏Ӛ໘ߕޑࢤуሽॶКٯ

уሽॶଯЪߕሽॶ᜘ύǴޑࢤ኱ǶӧҾ཰Ӛ໘ࡰന٫ޑрᜢᗖԋфӢનפࢂ

уሽߕϐ΋ǶՠऩྍٰޑҾ཰ᜢᗖԋфӢનࣁ୏ǴёаբࢲޑԖ࣬ჹᓬ༈ڀ

ॶଯǴՠӚҾ཰ӧڗள΢ؒԖምᛖǴڗ߾ள೭٤ၗྍ٠όڀԖᓬ༈Ǵҭόى

аᄬԋᜢᗖԋфӢનྍٰޑǶ 

ȐΎȑљ২ၲ፣Ȑ1997ȑȨ฼ౣᆅ౛ȩ΋ਜύමගϷ฼ౣંତޑᔈҔǴځஒౢ཰ሽ

ॶ᜘ᆶౢࠔጕቶࡋᆶ੝ՅǵҞ኱ѱ൑ϐ୔႖БԄᆶᒧ᏷ǵࠟޔ᏾ӝำࡋϐڗ

،ǵ࣬ჹೕኳᆶೕኳ࿶ᔮǵӦ౛఼ᇂጄൎǵᝡݓݾᏔ฻Ϥεᄬय़׎ԋ฼ౣં

ତǴ೸ၸ฼ౣંତޑϩ݋Ǵёаפрౢ཰ޑ฼ౣाનǶ٣ჴ΢Ǵ೭٤฼ౣा

નջж߄๱ౢ཰ύ܌ԖёૈޑȨԋфӢનȩȐSuccess FactorsȑǴฅࡕёӆਥ

Ᏽౢ཰ᕉნޑ੝ՅᆶҾ཰ҁيచҹǴפрᜢᗖԋфӢનǶ 

ᆕӝа΢ϐඔॊǴᜢᗖԋфӢનྍٰޑεठёϩࣁᕴᡏᕉნय़ǵౢ཰ǴϷঁᡏ

य़Ƕפ൨ᜢᗖԋфӢનёவҾ཰܌य़ჹޑᕴᡏᕉნǵݯࡹǵޗ཮ᕉნ๱ЋǴќ΋Б

य़Ψё၂๱வౢ཰่ޑᄬǵᝡݾჹЋǵаϷౢ཰஑ৎ࿶ᡍύ൨ளǴޣ܈வҾ཰ϣ೽

ҁޑيሽॶࢲ୏ύפрǶӧ٬ҔБݤ΢Ǵхࡴుࡋೖፋǵ౛ፕ΢ޑϩࢎ݋ᄬǵѦ೽

ၗ਑ޑϩ݋ǵаϷ،฼ޑޣղᘐ฻ǶӵՖѐዴᇡᜢᗖԋфӢનǴаϷ၀٬ҔՖᅿБ

ዴޑᜢᗖԋфӢનޑගр܌ޣǶᏢۓԶ܄੝ޑჹຝز௖܌ϷޑҞޑޣǴाຎ٬Ҕݤ

ᇡϷפ൨БݤǴӭۺཷࣁ΢ࡰޑЇǴჴ୍΢ޑᔈҔӭाଛӝ΋٤಍ीϩೌמ݋Ǵа

຾΋؁ᕇޕᜢᗖԋфӢનޑख़ा܄Ϸ៾ख़Ƕӣ៝а۳୯ϣᜢᗖԋфӢનزࣴޑǴځ

ǵӢન(Analytic Hierarchy Process, AHP)ݤቫભำׇ݋БԄԖϩ݋಍ीϷϩޑၮҔ܌

ϩݤ݋(Factor Analysis)ǵቺᅟ๷ݤǵаϷፄ଑ᘜ฻БݤǴځύаӢનϩݤ݋Ϸϩ݋

ቫભำׇݤനத೏௦ҔǶ 
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2.3.5 ᜢᗖԋфӢનᆶਡЈၗྍϷᝡݾᓬ༈ϐᜢ߯ᜢᗖԋфӢનᆶਡЈၗྍϷᝡݾᓬ༈ϐᜢ߯ᜢᗖԋфӢનᆶਡЈၗྍϷᝡݾᓬ༈ϐᜢ߯ᜢᗖԋфӢનᆶਡЈၗྍϷᝡݾᓬ༈ϐᜢ߯ 

Crag and Grant(1993)ᇡࣁᜢᗖԋфӢનౢࣁ཰ύࡌҥᝡݾᓬ༈ޑచҹǴԶၗྍᆶૈ

Κࣁ߾Ҿ཰ᝡݾᓬ༈᧙ϣ೽ٰྍǶҾ཰ᝡݾᓬ༈ϐࡌҥ߯җ೭ٿ໨༼ӝԶԋǴऩૈ

ଞჹҾ཰ၗྍᆶૈΚ຾Չӝ౛ଛ࿼Ǵ٠ଛӝౢ཰ᕉნύޑᜢᗖԋфӢનǴωԖബ೷

ᝡݾᓬ༈ޑёૈǶځᜢ߯ӵკ܌ҢǶ 

კ 2.1 ᜢᗖԋфӢનᆶਡЈၗྍϷᝡݾᓬ༈ᜢ߯კ 

ၗ਑ٰྍǺҁࣴز᏾౛  

 

2.3.6 ᜢᗖԋфӢનᆶ࿶ᔼᕉნϐᜢ߯ᜢᗖԋфӢનᆶ࿶ᔼᕉნϐᜢ߯ᜢᗖԋфӢનᆶ࿶ᔼᕉნϐᜢ߯ᜢᗖԋфӢનᆶ࿶ᔼᕉნϐᜢ߯ 

٩Ᏽ΢ॊӚঁᏢޑޣཀـǴ᏾౛рᜢ߯ౢࠔ໒ว੝܄ᄬय़ϐ੝܄ᄬय़࿶ᔼ

฼ౣޑᜢᗖӢҾ཰ᡏғӸޗܭ཮ᕉნϐύǴځϦљޑಔᙃࢎᄬǵ࿶ᔼ฼ౣǵ

Ҟ኱ᕮਏǴࣗԿܭҾ཰Ўϯǵ׎ຝ฻ࣣుڙѦӧᕉნޑቹៜǴ SimonȐ1960ȑ

ගрಔᙃس಍ϐཷۺǴஒѦ೽ᕉნޑӢનયΕ໒سܫ಍ࢎޑᄬཷۺ΢Ǵ٠ख़

ຎ࣬ᜢܭಔᙃ᏾ᡏၮբޑѦӧቹៜӢનǴӵ៝࠼ǵٮᔈ୘ǵᝡޣݾ฻Ȑӵკ

 Ңȑ܌ 2-2

Ȩ࿶ᔼ฼ౣȩࢂ࿶җ౜Ԗᆶ҂ٰၗྍϩଛکᕉნҬϕբҔϩ݋௖૸Զᕇ

ளǴ຾ԶೕჄஒ຾ՉϐीჄБਢǴ٬ϦљȐಔᙃȑӵՖၲԋۓࡽҞ኱ǶȐHofer

ȿSchendelǴ1978ȑǶ 

࿶ᔼ฼ౣΨࢂϦљȐಔᙃȑޑीჄᆶࢲ୏࣬ϕଛӝԶၲԋಔᙃȐϦљȑޑ

όӕԶᡂᎂǴϦљᔈӵޑޜᆶҞ኱ȐThomasǴ1988ȑǴ࿶ᔼᕉნᒿ๱ਔڮ٬

Ֆ൩Ѧӧᕉნׯޑᡂᆶϣ೽చҹׯ๓ǴԶِೲϸᔈ଺рჹ฼Ǵٰፓ᏾ಔᙃϣ
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೽ޑᝡૈݾΚǴࢂϦљठയၲԋҞ኱ޑख़ाᜢᗖǶ 

 

კ2.2 ჹಔᙃቹៜϐѦӧӢન 

ၗ਑ٰྍǺcole(2000) 

 

অ҅ᆶޑᆶೕጄࡓݤ຾؁ǴӚ୯ޑೌממᡂǴࣽׯޑԃٰШࣚᕉნِೲ߈

ཥۓǴ೯ૻޑೌמ຾؁ǵၗૻϷᆛሞᆛၡޑวၲǴޕ᛽࿶ᔮਔжٰޑᖏǴӦ

ౚޑ׸ਔжΨρٰډǴШࣚᕉნޑᡂϯᆶౢ཰৲৲࣬ᜢǴҾ཰ᡏᔈਔਔݙཀ

ૻ৲࿤ᡂౢޑ཰ᕉნǴᒿਔᔠࢗዴᇡךॺޑ࿶ᔼ฼ౣࢂցӝЯਔەǴЪѸ໪

Ϸਔঅ҅ׯ຾ωόठܭӧ೭ᝡݾᐟਗ਼ޑਔж೏ి؎рֽǶ౜൩ӚᏢޣჹҾ཰

࿶ᔼᕉნޑϩᜪᆶှញϩᜪӵ܌ 2-3߄ҢǺ 
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 ကۓ࿶ᔼᕉნ 2.2߄

 

΋ঁҾ཰ޑ࿶ᔼ฼ౣሡԵໆځϣ೽చҹᆶѦӧޑᕉნ٠ᆶځբ่ӝၮբǶ 

HambrickǵMacMillan ȿ DayȐ1982ȑᇡࣁୀෳᕉნǴࢂҾ཰ۓڋ฼ౣޑ२

ा؁ᡯǶLangǵCalatone ȿ GudmundsonȐ1997ȑᇡࣁҾ཰ᔈճҔౢ཰ᕉნ

аǴкϩΑှౢ཰ᕉნ۳۳܌Ƕુ࠶ᐒ཮ᆶޑೀᕉნ܌ǴаΑှҾ཰݋ϩޑ

շҾڐǴаݤБ݋ϩޑӧ௖૸ౢ཰ᕉნزӃᐒᆶᜢᗖǶҁࣴޑҾ཰ᡏठയࢂ

཰ᡏϷҁࣴزளаु҅ۓዴޑ࿶ᔼ฼ౣǶаΠஒଞჹԖᜢ᏾ᡏౢ཰ᕉნϩ݋
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ϐ࣬ᜢ౛ፕǴBotten & Mc ManusȐ1999ȑගрȨᕴᡏᕉნӢનȐPESTȑȩȐ߄

2-8ȑǴϷᄪੀғȐ1993ȑȨᕴᡏᕉნϐख़ाᄬय़ȩȐ2-5߄ȑǴගрȨᕴᡏᕉ

ნޑख़ाᡂኧȩϐፕॊǶ 

 

 ᕴᡏᕉნӢન 2.3߄
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߄ 2.4 ᕴᡏᕉნϐख़ाᄬय़ 

 

ౢ཰ࢌࢂ΋ᜪҾ཰ᡏ܌ಔԋޑǴ೯தΑှౢ཰ᕉნࢂ΋ঁҾ཰ठയޑᜢ

ᗖǶҾ཰Ь໪൩ౢ཰ᕉნύϐȨᝡݾ฼ౣȩǵȨѱ൑ȩǵȨғౢȩǵȨচ਑ȩǵ

ȨೌמȩǵȨ຾Εምᛖȩ฻ᄬय़຾Չ᏾ᡏౢ཰௃ݩբϩ݋ຑ՗Ǵՠҗܭຑ՗

ҥ൑ϐৡ౦Ǵ൩཮Ԗό΋ኬϐ่݀ౢғǶ 
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 ཰ᕉნᑽໆϐᄬय़ᆶӢનౢ 2.5߄

 

Ȩౢ཰ޑ֎ЇΚȩۓ،ࢂҾ཰ᕇճૈΚޑ२ाӢનȐporter,1980ȑǶӢԜ

ӧᔕۓᝡݾ฼ౣਔǴ୍ѸाుΕΑှ،ౢۓ཰֎ЇΚޑᝡ߾ݤݾǶ೭٤ᝡݾ

 ǺࡴΚхݾᡏඔॊǴ೭ϖᅿᝡڀΚȐPorerǴ1980ȑٰݾёҔϖᅿᝡ߾ݤ

ཥ຾ΕޑޣуΕǵඹжુ࠶ࠔǵ࠼Њޑ᝼ሽૈΚǵٮᔈ୘ޑፋղૈΚϷࡽ 

Ԗᝡޣݾ໔ޑᝡݾǶ 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 29 

კ 2.3 ౢ཰ϖΚϩ݋ 

ၗ਑ٰྍǺPorter(1980) 

 

SchererȐ1990ȑගр΋ᅿౢ཰ϩࢎ݋ᄬStructure-Conduct-Performance

ȐS-C-PȑኳࠠǴӵკ2-4Ǵӧ௖૸ౢ཰ύޑѱ൑่ᄬǵቷ୘Չࣁᆶځ࿶ᔼᕮ

ਏΟޣϐ໔࣬ޑϕᜢ߯Ƕ 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 30 

კ2.4 ่ᄬ-Չࣁ-ᕮਏ(S-C-P)ϐᜢ߯ 

ၗ਑ٰྍǺScherer(1980) 
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Aǵѱ൑่ᄬǺ 

ЬځኳԄǶݾሽᆶᝡۓޑᡂǴԶቹៜѱ൑ϣׯ܌ѱ൑ಔᙃ཮ᒿ๱ਔ໔Ԗࡰ

ाޑϡનхࡴǺວБᆶ፤БΓኧǵౢࠔৡ౦܄ǵ຾Εምᛖǵԋҁ่ᄬǵࠟޔ

᏾ӝǵҾ཰ӭفϯ฻Ƕ 

 

Bǵѱ൑ՉࣁǺ 

Ҿ཰ࣁΑӢᔈѱ൑่ᄬᡂϯԶౢғޑ฼ౣՉࣁǴЬाхࡴቷ୘ޑᝡݾၸำ

ύ۶Ԝቹៜǵϕ୏ǵፓ፾฻ՉࣁǶ 

 

Cǵѱ൑ᕮਏǺ 

౜ӧሽ਱Н߄ύسӧѱ൑ᡏځϐ่݀Ǵຑ՗ࣁ΢ॊҗѱ൑่ᄬǵѱ൑Չࣁ

ྗǵೌמճዎ౗ǵ࿶ᔼᕮਏǵҾ཰ԋߏ฻Бय़Ǵࢂցૈၲԋޗ཮ᅽճࡰޑ኱Ƕ

S-C-P ኳԄࢂ௦Ҕӄय़ޑᢀᗺٰ௖૸ѱ൑่ᄬǴᇡࣁѱ൑่ᄬࢂҗғౢޑޣ

ೕኳǵ໣ύำࡋǵౢࠔৡ౦ϯǵѦӧࡹ฼฻ӭ໨Ӣનۓ،܌ǶӧԜᅿѱ൑่

ᄬΠౢ܌ғޑᝡݾБԄǵՉᎍ೯ၡǵुሽ཮Ԗ܌όӕǴаठܭቹៜځӧ׫ၗǵ

ቶ֋ǵࣴว฻،฼ՉࣁǴ׳຾΋؁Ӧѐ،ۓቷ୘ᕮਏǵϸᔈǵၗྍϩଛޑਏ

౗ᆶԋߏ฻Ƕ 

 

2.3.7 ᜢᗖԋфӢનϐჴ᛾ࣴزᜢᗖԋфӢનϐჴ᛾ࣴزᜢᗖԋфӢનϐჴ᛾ࣴزᜢᗖԋфӢનϐჴ᛾ࣴز 

ԖᜢᜢᗖԋфӢનޑჴ᛾ࣴزǴ୯ϣѦᏢزࣴޑޣς࣬྽ӭǴ٬ҔϐБݤӵа

Π܌ҢǺ 

Ȑ΋ȑӧࣴزБޑݤᒧ᏷΢ԖӢનϩݤ݋ǵቺ๷ݤǵፄ଑ᘜǵϩ݋ቫભำׇݤ

ȐAHPȑǵుࡋೖፋǵӢનຑКݤǵаϷঁਢࣴݤز฻ǴځύаӢનϩ݋ᆶ

AHP ݤനࣁதҔǶ 

ȐΒȑᒿ๱ࣴౢز཰ޑόӕǴளрޑᜢᗖԋфӢનΨόӕǴ؂ঁౢ཰εठёᘜયр

ϖ~Ύ໨ޑᜢᗖԋфӢનǶ 

Οǵቹៜ࿶ᔼᕮਏϐӢન 

ӧᕮਏϐቹៜӢનБय़زࣴޑǴጰ۸݅Ȑ2000)ᆕӝ୯ϣѦᏢࡰزࣴޑޣрǴቹ

ៜೱᙹ୘۫ᕮਏϐӢનё୔ϩࣁϣ೽ӢનᆶѦ೽ӢનٿεᜪǴځύѦ೽Ӣન߾хࡴ
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Ѧ೽ё௓ӢનǵѦ೽όё௓ӢનǶаSPA۫ ԶقǴቹៜᕮਏϐϣ೽ӢનхࡴǺᆅ౛

ຝǵ׎Ǻ୘۫ࡴх߾Ӣનڋᘍ೛ǶѦ೽ё௓ࠔΚǵ୘۫य़ᑈǵ୘۫ϣ೽թ࿼Ϸ୘ૈޣ

Ѧᢀǵ۫֟ᒧ᏷฻ǶԶѦ೽όё௓ڋӢન߾хࡴǺ੃຤ޣՉࣁǵᝡݾӢનᆶѱ൑่

ᄬ฻Ƕ 
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ಃΟക ࣴزБݤ 

    ҁࣴزаቫભϩݤ݋຾Չ୯ϣDay SPAౢ ཰ᜢᗖԋфӢનϐࡌᄬǴӧԜܭҁക

࿯຾Չቫભϩݤ݋ϐϟಏǶ 

 

3.1 ቫભϩݤ݋ቫભϩݤ݋ቫભϩݤ݋ቫભϩݤ݋ᙁϟᆶଷᙁϟᆶଷᙁϟᆶଷᙁϟᆶଷ೛೛೛೛ 

ቫભϩࢂݤ݋җऍ୯ᇯԀϰ૟ൕεᏢ௲௤ Saaty 1971ܭԃ܌ගрǴ ᔈҔܭᓬ

Ӄ໩ׇۓ،ޑǵၗྍೕჄǵϩଛϷ׫ၗಔӝ฻Бय़Ƕ1980ԃ Saaty ගрֹ᏾БݤፕǴ

1986ԃހׯঅुǴ٬ҁБݤፕ׳ᑪֹഢǶAHP፾ҔጄൎቶݱǴ ਥᏵ Saaty ࣴ Ǵ Ѭز

፾ӝᔈҔӧΠӈ12ᅿᜪࠠୢޑᚒύ(Saaty 1980):  

1. ೕჄ(Planning) 

2. ౢғӭᅿඹжБਢ(Generating a set of alternatives) 

3. ೛ۓᓬӃ໩ׇ(Setting Priorities) 

4. ᒧ᏷ന٫Бਢ(Choosing a best policy alternatives) 

5. ၗྍϩଛ(Allocating resources) 

6. ዴۓሡ؃(Determining requirements) 

7. Ⴃෳᒡр܈॥ᓀຑ՗ (Predicting outcomes / Risk assessment) 

  ಍೛ी(Designing system)س .8

9. ᕮਏໆෳ(Measuring performance) 

10. ዴᇡس಍ᛙۓ(Ensuring system stability) 

11. ന٫ϯ(Optimization) 

12. ှ،ፂँ(Resolving conflict) 
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 AHPБޑݤ୷ҁଷ೛Ǵ ЬाхࡴΠӈΐ໨(ᎅਁྍǵම୯໢҇78) : 

i) ΋ঁس಍ё೏ϩှԋ೚ӭᅿᜪ(classes)܈ԋϩ(Components)Ǵ ׎٠ԋڀԖБ

ӛޑ܄ᆛၡቫભ่ᄬǶ 

ii)  ቫભ่ᄬύ؂΋ቫભޑाન֡ଷ೛ڀᐱҥ܄(Independence)Ƕ 

iii)   ؂΋໘ቫϣޑाનǴ ёаҔ΢΋ቫભϣ܌܈٤ࢌԖाનբࣁຑྗǴ ຾Չ

ຑ՗Ƕ 

iv) Кၨຑ՗ਔǴёஒ๊ჹኧॶЁࡋᙯඤԋКٯЁࡋ(Ratio Scale)Ƕ 

v) ԋჹКၨ(Pairwise Comparison)ࡕǴ ё٬Ҕ҅ॹॶંତ(Positive Reciprocal 

Matrix) ೀ౛Ƕ 

vi) ୃӳᜢ߯ᅈىሀ౽܄(Transitivity)Ƕό໻ᓬӍᜢ߯ᅈىሀ౽܄(A ᓬܭBǴB

ᓬܭCǴ߾AᓬܭC)Ǵӕਔமࡋᜢ߯Ψᅈىሀ౽܄(AᓬܭBΒ७ǴBᓬܭCΟ

७Ǵ߾AᓬܭCϤ७)Ƕ 

vii)  ֹӄڀሀ౽܄ό৒ܰǴ ӢԜ৒೚όڀሀ౽܄ӸӧǴ ՠሡෳ၂ځ΋ठ܄

(Consistency)ޑำࡋǶ 

viii)   ाનޑᓬӍำࡋǴ࿶җу៾߾ݤ(Weighting Principle)Զ؃ளǶ 

ix) ҺՖाનѝाр౜ӧ໘ቫ่ᄬύǴόፕځᓬӍำࢂࡋӵՖλǴ֡೏ᇡࣁᆶ᏾

ঁຑ՗่ᄬԖᜢǴԶߚ٠ᔠਡ໘ቫ่ᄬޑᐱҥ܄Ƕ 

٬ҔAHPբޑزࣴࣁБݤፕਔǴځϩ݋ϡનᆶቫભѸ໪ӃᅈىΠӈ൳໨੝܄(Vargas 

1990) : 

i) ॹኧჹྣ੝܄(Reciprocal comparison): ،฼ޣ຾ՉКၨਔǴ ჹܭӚϡનޑ

഻ӳࡋѸ໪ᅈىॹኧ܄፦Ǵ ٯӵ: ،฼ޣჹAୃӳำࣁࡋჹBୃӳำ3ޑࡋ

७ਔǴ Ѹ໪ΨᅈىჹBୃӳำࣁࡋჹAୃӳำ1/3ޑࡋ७Ƕ 

ii)   ӕ፦܄(Homogeneity): ϡનޑКၨѸ໪ڀԖཀကǴ٠Ъࢂӧӝ౛ޑຑໆЁ

 ጄൎϣǶࡋ

iii)   ᐱҥ܄(Independence): ϡનϐ໔ޑКၨѸ໪ଷ೛ϕ࣬ᐱҥǶ 

iv)  Ⴃය܄(Expectations): ٬ࣁ،฼Ҟ኱໩ճֹԋǴᜢ߯໘ቫѸ໪೏మཱޑඔ



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 35 

ॊǴЪࡌҥᜢ߯໘ቫϷ࣬ᜢྗ߾ਔѸ໪ֹ᏾όёᒪᅅ۹ౣࢂ܈ǶҗܭMiller 

຾ՉКၨǴӢԜ؂΋ቫભाނӕਔჹ7ᅿа΢٣ݤрΓᜪคࡰزࣴޑ(1956)

નόەຬၸ7ঁǴ྽ቫભࡌᄬӳࡕǴӚቫભѸ໪а΢΋ቫભ܈߾ྗޑҞ኱բ

 Ѹ໪຾Չn(n-1)/2߾ԋჹКၨǴऩԖnঁाનਔǴޑຑ՗୷ྗΠ຾Չाન໔ࣁ

ԛȨԋჹКၨȩǶ຾ՉКၨਔǴ٩Saaty and Vargas (1982)ࡌ᝼௦ҔΐঁӜ

ҞຑϩЁࡋǴ೭٤ຑϩЁࢂࡋҗϖঁᇟཀಒϩԶளǴдॺۓޑကӵ܌3.1߄

Ң 

྽AHP຾Չဂᡏ،฼ਔǴځဂᡏຑ՗ޑ᏾ӝ Saaty ࡌ᝼ճҔȨ൳Ֆѳ֡ኧȩ᏾

ӝဂᡏཀـǴԶߚᆉኧѳ֡ኧǶচӢࣁऩ΋Տຑ՗ޑޣຑϩࣁx Զќ΋Տ1/xǴځѳ

֡ॶᔈ1ࣁǴԶߚ(1+1/x)/2Ƕ܌а྽ԖnՏຑ՗ޣǴຑ՗ॶϩձࣁx1ǵx2ǵx3ǵ… ǵxnǴ

 Ԅ(3.1)Ƕࣁѳ֡ॶᔈځ

 

                                                                  (3.1) 
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3.2 ቫભϩݤ݋ቫભϩݤ݋ቫભϩݤ݋ቫભϩݤ݋౛ፕᆶᏹբ؁ᡯ౛ፕᆶᏹբ؁ᡯ౛ፕᆶᏹբ؁ᡯ౛ፕᆶᏹբ؁ᡯ 

ᎅਁྍϷම୯໢ (ᎅਁྍǵම୯໢҇78) ࡌ᝼аAHPբزࣴࣁБݤਔǴё٩ᏵΠӈ

؁ᡯǺ 

i) ୢᚒඔॊǺ ຾Չቫભϩݤ݋ਔǴ२ӃѸ໪،׆܌ۓఈளޑډҞ኱Ǵӆ΋

؁؁ϩୢ݋ᚒǴஒѬ߻ޑӢ݀ࡕᆶ࣬ჹᜢ߯ᙶమǴԖշុࡕܭቫભࡌޑҥ

аϷϩ݋πբǶ 

ii) ࡌҥቫભ่ᄬǺAHPቫભ่ᄬࢂҗҞ኱(Goal)ǵाન܈ᆀ኱ޑ

(Objectives)ǵηाન܈ᆀຑ՗ྗ߾(Criteria)аϷБਢ(Alternatives) ᄬԋǶ

ҁ໘ࢤѸ໪،ၲۓԋҞ኱ϐӚ໨ࡰ኱ǴዴҥӚࡰ኱ޑຑ՗ྗ߾ǴӆԵቾё

 :ཀΠӈӚᗺݙቫભဂಔਔᔈ݋ඹжБਢǶϩޑૈ

� നଯቫભж߄ຑ՗ޑനಖҞ኱Ƕ 

� ᅰໆஒख़ाޑ߈࣬܄ाનܫӧӕ΋ቫભǶ 

� ቫભϣޑाનόەၸӭǴ٩ Saaty ࡌ᝼നӳόाຬၸΎঁǴຬрޣё

ӆϩቫှ،Ǵаխቹៜቫભޑ΋ठ܄Ƕ 

� ቫભϣޑӚाનǴΚڀ؃ഢᐱҥ܄ǴऩԖ࣬܄٩(Dependence) ӸӧਔǴ

ёӃஒᐱҥ܄ᆶ࣬܄٩ӚԾϩ݋ǴӆஒΒޣӝٳϩ݋Ƕ 

� നեቫભޑाનջࣁඹжБਢǶ 

ҢǴՠჴሞᔈҔਔ܌ᄬӵკ3.1ȨAHPֹ᏾ቫભȩࢎAHPኳࠠޑࠠڂ

தӢࣴޑزሡाǴஒԜࠠڂᜢ߯уаঅׯԋڀࣁԖ೽ϩӢ݀ᜢ߯ޑቫભ่

ᄬǴӵკ3.2Ȩ೽ϩᜢ߯ޑAHPቫભȩ܌ҢǶҁࣴزҞ኱׫ڗ؃ࣁၗຑ՗

ኳԄǴӢԜ௦Ҕ೽ϩᜢ߯ޑAHPቫભǴ ԶஒനޑࡕඹжБਢ੮٬ࡑҔޣ

ԾՉၮҔܭჴሞਢٯύǶ 
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iii) КၨٿٿǴ ჹӕ΋ቫભύӚाન଺ࡕҥԋჹКၨંତǺ ቫભֹԋࡌ 

ҥȨԋჹКၨંତȩ(Pairwise Comparison Matrix)ǶSaaty ගрճࡌࡕ

ҔѬޑ੝ቻӛໆڗ؃ӕ΋ቫભ໔Ӛຑ՗ाન໔࣬ޑჹ៾ख़Ƕ   

ቫભϩݤ݋ȐAHPȑჴሞၮᆉ؁ᡯǺ 

 

 

     

 

 

 

 

 

 

 

 

 

 

 

კ3-3 AHPၮᆉ؁ᡯ 
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ಃѤകಃѤകಃѤകಃѤക ᜢᗖӢનၗ਑ϩ݋ᆶ૸ፕᜢᗖӢનၗ਑ϩ݋ᆶ૸ፕᜢᗖӢનၗ਑ϩ݋ᆶ૸ፕᜢᗖӢનၗ਑ϩ݋ᆶ૸ፕ 
 

 ݋ၗ਑ӣԏ૸ፕϩڔୢ݋ၗ਑ӣԏ૸ፕϩڔୢ݋ၗ਑ӣԏ૸ፕϩڔୢ݋ၗ਑ӣԏ૸ፕϩڔୢ 4.1
 

΋ǵ٩Ᏽ஑ৎୢڔ᏾౛Ǵว౜ȨSPAౢ ཰ȩډڙΠӈ࣬ᜢᜢᗖӢનȐკ4.1ȑ

ϐቹៜǶ 

 

კ 4-1 ቹៜSPAౢ ཰ԋфϐᜢᗖӢન໨Ҟϣ৒ 

 

 

 

 

 

 

 

 

 

 

 

 

 

             

 

 

ၗ਑ٰྍǺҁࣴز᏾౛ 

 

࿶җୢڔፓࢗǴ٠ճҔ΢ॊ࣬ᜢӢનቹៜำࡋϐୢڔǴଞჹౢ཰ࣚ஑ৎ຾Չ

ፓࢗբเϷჴຓϩ݋Ǵයఈૈ௖૸рቹៜȨSPAౢ ཰࿶ᔼ฼ౣȩޑӚᜢᗖԋ

фӢનϐቹៜำࡋϷ៾ख़ԛׇǶ 
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Զҁࣴ൩ࣴزБݤ௦Ҕቫભϩݤ݋ȐAHPȑуаϩ؃݋ளӚᜢᗖӢનȐკ4.1ȑ

ӚᜢᗖӢનቹៜำډ᏾౛ǵள݋ϩݤа಍ी൳Ֆѳ֡ኧБޣᓬӃ៾ख़Ǵӆޑ

 ӚБΓγୖԵǶޣᏢೌࣚϷౢ཰ࣚ࣬ᜢ཰ٮϐ៾ख़Ǵаࡋ

 

4.2 AHP ୢڔຑ՗ڙෳޣჹ॥ᓀӢη៾ख़ϐϩڔୢ݋ຑ՗ڙෳޣჹ॥ᓀӢη៾ख़ϐϩڔୢ݋ຑ՗ڙෳޣჹ॥ᓀӢη៾ख़ϐϩڔୢ݋ຑ՗ڙෳޣჹ॥ᓀӢη៾ख़ϐϩ݋ 

 ࡋᆶਏࡋߞࡋᆶਏࡋߞࡋᆶਏࡋߞࡋᆶਏࡋߞ 4.2.1

΋૓ӧޗ཮ՉࣁᆶࣽᏢࣴزύǴࣴޣزதሡ٬Ҕෳໆ܈ፓࢗπڀǴаᇆ໣ჴቻ

኱ྗϯෳᡍǴ֡ੋϷၗޑԖࡽ٬Ҕ܈ڔୢޑԾՉ೛ीޣزࣴࢂໆϯၗ਑Ƕคፕޑ܄

਑ϐё᎞܄ᆶ҅ዴୢ܄ᚒǶటᕇளዴჴё᎞ޑၗ਑ǴѸ໪ᡍ᛾ࡋߞځ(reliability)ᆶ

ਏࡋ(validity)ǶӢԜǴޗ཮ᆶՉࣽࣁᏢࣴزΓ঩Ǵವόख़ຎၗ਑ࡋߞޑᆶਏࡋ(ֆల

 Ǵ҇82)Ƕ޹

࿶җୢڔᇆ໣Զளϐၗ਑Ǵҁࣴزа΋ठ܄К౗(Consistency RatioǹᙁᆀC.R.)

ٰբࣁղᘐ΋ठ߾ྗޑ܄Ǵ٠ճҔExpert Choice ೬ᡏ؃ள؂΋ҽୢޑڔC.R.ॶǴC.R.

ॶλ0.1ܭ БᑔᒧࣁԖਏୢڔǴ຾΋؁຾Չ಍ीϩ݋Ǵࡺҁࣴزᔕаϩ݋ϐAHP ୢ

 ǶࡋߞϐڙԖёௗڀڔ

 

ҁࣴ߯زаѠ᡼SPAౢ ཰ϐӚৎ཰ޣϷSPAڐ཮ࣁЬाჹຝǴଞჹӚϦљ

ϣ೽ϐύଯ໘Ьᆅ຾ՉୢڔፓࢗǴჹຝӵаΠ܌ҢǺ 

ౢ཰ࣚǺ٥ᐕξε଼நҶ໕ॿ኷೽ǵฦฐᅟSPAᓔǵ಍΋٫٫ǵӜߐЈნSPA

ᓔǵܿහ଼ந٣཰ǵCaudalie  SPAǶ 

ӄౚ܄SPAڐ཮ǺISPA 
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 ߄ೖჹຝϩթڙ 4-1߄

SPAᐒᄬቷ୘ ҽኧ 

ISPAڐ཮ 4 

٥ᐕξε଼நҶ໕ॿ኷೽ 6 

ฦฐᅟ SPAᓔ 10 

಍΋٫٫ 5 

ӜߐЈნ SPA 4 

ܿහ଼ந٣཰ 6 

Caudalie  SPA 5 

                             ၗ਑ٰྍǺҁࣴز᏾౛ 

 

 

 ᖄᛠբޣෳڙᆶޑύӭҽ࿶΋ӆځीวр50 ҽǴӅӣԏ40 ҽǴڔୢ

เǴޑڔ٬ୢ΋ठ܄К౗λ0.1ܭǴዴᇡԖਏୢ40ࣁڔ ҽǶȐፓࢗਔ໔Ǻୢ

 ӣԏ94ԃϖДύԒȑڔ94ԃѤДǴୢܫวڔ

 ߄ӣԏ಍ीܫวڔୢ 4-2߄                

 ౗ڔԖਏୢ ڔҽኧ ӣԏҽኧ ӣԏ౗ Ԗਏୢܫෳჹຝ วڙ

εѠчӦ୔ SPA཰1.00 40 0.8 40 50 ޣ 

ၗ਑ٰྍǺҁࣴز᏾౛ 

 

4.2.2 AHP ୢڔϐ៾ख़ϩ݋ 

ҁࣴ߯زஒ܌ӣԏளϐԖਏୢ40ڔҽճҔExpert Choice 2000 ೬ᡏ຾ՉAHP 

ǴӆҔMicosoft Excel ᆉрӚ៾ख़ॶϐ൳Ֆѳ֡ॶϐКၨ៾ख़ॶǶಃ΋݋ϩޑ

ቫભԖѤঁ೽ҽȐᜢᗖӢનȑǴಃΒቫભԖѤ໨Ȑԛྗ߾ȑǴ٩Ᏽӣԏୢڔ

ϩԋٿಔൂՏȐڙෳჹຝǺଯ໘ЬᆅȐୋᕴа΢ȑǵύ໘ЬᆅȐ۫ߏȑȑǴ

೴΋ճҔAHP Expert Choice 2000 ೬ᡏϩ่݀݋ளډӚ໨ᜢᗖӢનϐ៾ख़

КǶ࿶Expert Choice 2000 ೬ᡏٰ຾ՉAHP ϩࡕ݋ёᕇளӵკ4.2 ϐϩ݋კ

ϷӚӢન໔ϐ៾ख़КٯǶஒӚୢڔаAHP ϩ݋ᕇளϐ៾ख़КٯǴӆа

Microsoft Excel ೬ᡏٰीᆉ൳Ֆѳ֡ॶǴջёளډӚ௼ဂύӚ໨ᜢᗖӢનቹ

ៜำࡋϷख़ा໩ׇǶ 
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ҁࣴزଞჹӚৎ཰ޣϐڙೖჹຝ୔ϩࣁύ໘Ьᆅᆶଯ໘ЬᆅǴϩձճҔ AHPȐቫ

ભϩݤ݋ȑϩ݋Ǵϩ่݀݋ӵΠ܌ҢǺ 

 

4.2.2.1 аύ໘ЬᆅࣁЬाϩ݋ჹຝаύ໘ЬᆅࣁЬाϩ݋ჹຝаύ໘ЬᆅࣁЬाϩ݋ჹຝаύ໘ЬᆅࣁЬाϩ݋ჹຝ 

    

߄ 4-3 аύ໘Ьᆅࣁϩ݋ჹຝϐ AHPϩ݋ 

ຑ՗ྗ߾ྗ ߾ϐ៾ख़ ԛྗ߾ ԛྗ߾ϐ៾ख़ 

ৡ౦ϯ 0.201 

 ᇙϯ 0.310࠼ 

 ೛ഢ(ӵНᕍǵऍᎳ୔ǵԖ਼ၮ୏) 0.195  

ሺᏔ 0.154  

੃຤ޣ୔႖(تǵζǴ੃຤ૈΚ) 0.341  

ՉᎍૈΚ 0.291 

 ຝ 0.275׎จࠔ  

  ཥ࠼Њ໒วૈΚ 0.300  

 ౜Ԗ࠼ЊߦᎍϷӆ໒วૈΚ 0.258 

ሽ਱฼ౣ 0.167  

ΓΚၗྍ 0.355 

Γ঩є༅ 0.206 

Γ঩૽ግ 0.227 

 Γ঩ғఱೕჄ 0.213 

 Γ঩ᛙ0.354 ࡋۓ 

ᕍำ 0.153 

ࣴวૈΚ 0.217 

୯ϣѦӝբᐒᄬ 0.232  

  0.248 ྍٰࠔౢ 

 ᕍำ੝ՅϷਏ݀ 0.303  

ၗ਑ٰྍǺҁࣴز᏾౛ 

 

ਥᏵ΢่݀߄ᡉҢǴӧڙೖޑύ໘Ьᆅύᇡࣁຑ՗ϐѤεྗ߾ύख़ा܄ϐ௨ׇ

ϩձࣁΓΚၗྍ(0.355)ɧՉᎍૈΚ(0.291)ɧৡ౦ϯ(0.201)ɧᕍำ(0.153)ǴΨ൩ࢂᇥ

ύ໘Ьᆅӧຑ՗ౢ཰࿶ᔼԋфϐᜢᗖाનਔǴᇡࣁΓΚၗྍޑቹៜനεǴЀࢂځа

ΓΚၗྍޑᛙࡋۓനख़ाǴځԛྗ߾ϐ៾ख़ଯၲ 0.354ǶҺ΋ৎ SPAᎦғᓔࣣ໪޸

຤ε฽ԋҁ૽ግ஑཰ϐ౛ᕍৣǴԶ౛ᕍৣޔࣁௗय़ჹ੃຤ޣϐ஑཰ࡪነΓ঩Ǵࡺऩ
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౛ᕍৣન፦٫ǴᎦғᓔϐྍ࠼Ծฅྍྍό๊Ǵऩ୍ܺό٫Ǵ੃຤ޣԾฅ཮۳ځдৎ

SPAᓔௗڙ SPAࡪነǶ 

 

4.2.2.2 аଯ໘Ьᆅࣁຑ՗ჹຝаଯ໘Ьᆅࣁຑ՗ჹຝаଯ໘Ьᆅࣁຑ՗ჹຝаଯ໘Ьᆅࣁຑ՗ჹຝ 

 

߄ 4-4 аଯ໘Ьᆅࣁϩ݋ჹຝϐ AHPϩ݋ 

ຑ՗ྗ߾ྗ ߾ϐ៾ख़ ԛྗ߾ ԛྗ߾ϐ៾ख़ 

ৡ౦ϯ 0.179 

 ᇙϯ 0.332࠼ 

 ೛ഢ(ӵНᕍǵऍᎳ୔ǵԖ਼ၮ୏) 0.221  

ሺᏔ 0.127  

੃຤ޣ୔႖(تǵζǴ੃຤ૈΚ) 0.320  

ՉᎍૈΚ 0.311 

 ຝ 0.389׎จࠔ  

  ཥ࠼Њ໒วૈΚ 0.240  

 ౜Ԗ࠼ЊߦᎍϷӆ໒วૈΚ 0.182 

ሽ਱฼ౣ 0.189  

ΓΚၗྍ 0.405 

Γ঩є༅ 0.104 

Γ঩૽ግ 0.152 

 Γ঩ғఱೕჄ 0.253 

 Γ঩ᛙ0.491 ࡋۓ 

ᕍำ 0.105 

ࣴวૈΚ 0.196 

୯ϣѦӝբᐒᄬ 0.241 

 0.242 ྍٰࠔౢ 

 ᕍำ੝ՅϷਏ݀ 0.321 

ၗ਑ٰྍǺҁࣴز᏾౛ 

 

΢߄ аεѠчЬाࢂ4.4 SPAᎦғᓔϐଯ໘ЬᆅڙࣁෳჹຝǴ࿶җ AHPቫભϩ

ΓΚၗྍ(0.405)ɧՉᎍૈΚ(0.311)ɧৡࣁᜢᗖԋфӢનϐ௨ׇځᡉҢ่݀݋ϩݤ݋

౦ϯ(0.179)ɧᕍำ(0.105)Ǵ่݀៾ख़௨ׇεठᆶύ໘Ьᆅޑϩ่݀݋΋ठǴ໻៾ख़

όӕǶ೭߄Ңӧ SPA཰ޣύόᆅࢂύ໘Ьᆅࢂ܈ଯ໘Ьᆅ೿ᇡౢࣁ཰ԋфӢન೿ࢂ

аΓΚၗྍࣁനख़ाǴځԛࢂҾ཰ϐՉᎍૈΚǴӆٰࢂ SPAᓔ࿶ᔼϐৡ౦ϯǴૈჹ
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όӕሡ࠼؃៝ගٮόӕϐ୍ܺǴЪගٮϐሺᏔ೛ഢૈ٬੃຤ޣԖ஑ឦޑᢀགǴനࡕ

ωࢂᕍำфਏǶ 

ӧଯ໘Ьᆅ่݀زࣴޑύǴ׳ᡉҢрȬΓ঩ᛙࡋۓȭԜ໨ԛྗޑ߾ख़ा܄Ǵځ៾

ख़ଯၲ 0.491Ǵ߄Ңଯ໘ЬᆅӢҁي൩ࢂ SPAᎦғᓔޑᏱԖޣǴ׳ख़ຎΓ঩ᛙࡋۓ

аӧ࿶ᔼԋфᜢᗖाન܌ᕍำ୍ܺǴٮǴගޣௗय़ჹ੃຤ޔࣁيҁځӢનǶՠӢޑ

 ቹៜԋϩόεǶ߾Ԝ΋ाનྗࣁ៾ख़ၨեǴᇡޑύǴ๏ϒȬᕍำȭ೭΋໨݋ϩޑ

3.᏾ᡏኬҁϐϩ݋ 

 

߄ 4-5 ᏾ᡏኬҁ AHPϩ݋ 

ຑ՗ྗ߾ 
ϐ៾߾ྗ

ख़ 
ԛྗ߾ ԛྗ߾ϐ៾ख़ 

࣬ჹ៾ख़ 

ৡ౦ϯ 0.198 

 ᇙϯ 0.322 0.0638࠼ 

 ೛ഢ(ӵНᕍǵऍᎳ୔ǵԖ਼ၮ୏) 0.211  0.0418 

ሺᏔ 0.137  0.0270 

੃຤ޣ୔႖(تǵζǴ੃຤ૈΚ) 0.330  0.0653 

ՉᎍૈΚ 0.303 

 ຝ 0.364 0.1103׎จࠔ  

  ཥ࠼Њ໒วૈΚ 0.240  0.0727 

 ౜Ԗ࠼ЊߦᎍϷӆ໒วૈΚ 0.218 0.0661 

ሽ਱฼ౣ 0.178  0.0539 

ΓΚၗྍ 0.376 

Γ঩є༅ 0.132 0.0496 

Γ঩૽ግ 0.174 0.0654 

 Γ঩ғఱೕჄ 0.222 0.0835 

 Γ঩ᛙ0.1775 0.472 ࡋۓ 

ᕍำ 0.123 

ࣴวૈΚ 0.202 0.0248 

୯ϣѦӝբᐒᄬ 0.237  0.0292 

 0.0302  0.246 ྍٰࠔౢ 

 ᕍำ੝ՅϷਏ݀ 0.315  0.0388 

ၗ਑ٰྍǺҁࣴز᏾౛ 

 

ਥᏵ߄ 4.5ᡉҢࣁҁࣴز᏾ᡏኬҁճҔ AHPȐቫભϩݤ݋ȑϩ݋ளрǴԶ่݀ᡉ
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ҢрѤεຑ՗ྗ߾ϐ௨ׇᆶ໻аଯ໘Ьᆅ܈໻аύ໘Ьᆅزࣴࣁჹӛϐ่݀εठ࣬

ӕǴ៾ख़ελࣁ٩ׇΓΚၗྍ(0.376)ɧՉᎍૈΚ(0.303)ɧৡ౦ϯ(0.198)ɧᕍำ

(0.123)ǴᡉҢȬΓΚၗྍȭᆶȬՉᎍૈΚȭԜٿ໨ຑ՗ྗࣁ߾ቹៜ SPAౢ཰࿶ᔼϐ

നख़ाٿ໨ӢનǶऩа࣬ჹ៾ख़ϐελϩ݋௨ׇȐځ௨ׇӵ߄ Ңȑ៾ख़നଯ܌4.6

ࣁჹ៾ख़࣬ځȭࡋۓȬΓ঩ᛙ߾ȬΓΚၗྍȭΠϐԛྗࣁޣ 0.1775ǴځԛࣁȬՉᎍ

ૈΚȭϐȬࠔจ׎ຝȭǶಃΟ໨ࣁȬΓΚၗྍȭϐȬΓ঩ғఱೕჄȭ࣬ځჹ៾ख़ࣁ

0.0835Ǵځдࣁ٩ׇΓ঩ғఱೕჄǵཥ࠼Њ໒วૈΚǵ౜Ԗ࠼ЊߦᎍϷӆ໒วૈΚǵ

Γ঩૽ግǵ੃຤ޣ୔႖(تǵζǴ੃຤ૈΚ)ǵ࠼ᇙϯǵሽ਱฼ౣǵΓ঩є༅ǵ೛ഢ(ӵ

НᕍǵऍᎳ୔ǵԖ਼ၮ୏)ǵᕍำ੝ՅϷਏ݀ǵౢྍٰࠔǵ୯ϣѦӝբᐒᄬǵሺᏔǵ

ࣴวૈΚǶ 

җ߄ 4.6ϐ៾ख़௨ׇёаளޕӚԛྗ߾ύаȬΓ঩ᛙࡋۓȭനࣁख़ाǴ΋ৎ SPA

Ҿ཰ाӵՖૈගϲ঩πӛЈΚǴ෧Ͽᚆᙍ౗ౢࣁ཰ԋфനᜢᗖӢનǶځԛӢનࣁȬࠔ

จ׎ຝȭǴҗܭ౜ж੃຤ޣӧځ੃຤Չ߄ޑࣁ౜ਔǴ۳۳ࡐख़ຎᖼວ୘ࠔޑࠔ፦Ǵа

୍ܺ཰ٰ࣮ࡋفޑǴ൩ߚࢂதख़ຎ୍ܺࠔޑ፦ǴԶനૈ๏੃຤ࠔޣ፦ਥుဓޑڰӑ

ຝǴ൩ឦȬࠔจ׎ຝȭǶ΋ঁࠔจޑӳᚯёаࡌҥଆ੃຤ୃޑޣӳᆶ۸၈ࡋǴ΋ѿ੃

຤ޣᇡۓգࠔޑจሽॶǴٗ೭໨ࠔจޑቹៜΚ൩཮΋ۯޔ՜ΠѐǴԶҾ཰ΨёӢԜ

ཟΠѱ൑εሪǶځԛቹៜӢનࣁȬΓ঩ғఱೕჄȭǵȬཥ࠼Њ໒วૈΚȭǴΓ঩ғఱೕ

Ⴤऩள྽Ǵё֎ЇᓬذΓωуΕǴගϲ୍ܺࠔ፦ǴቚуҾ཰ᝡݾΚǶԶҾ཰࿶ᔼा

ૈᆢ࡭ᕇճǴନΑԋҁ௓ڋளەϐѦǴཥ࠼ЊޑቚуҭࢂҾ཰ᔼԏԋޑߏ΋ঁाӢ 

Ǵ୤Ԗྍྍό๊ྍ࠼ޑωԖᒤݤӧѱ൑΢ᕇள΋ৢϐӦǴࡺཥ࠼Њ໒วૈΚҭࢂSPA

Ꭶғᓔ࿶ᔼϐԋфᜢᗖӢનǶ 
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 ϐ៾ख़௨ׇ߾Ӛԛྗ 4-6߄

ຑ՗ྗ߾ ԛྗ߾ ௨ׇ 

ৡ౦ϯ 

 ᇙϯ 8࠼

೛ഢ(ӵНᕍǵऍᎳ୔ǵԖ਼ၮ୏) 11 

ሺᏔ 15 

੃຤ޣ୔႖(تǵζǴ੃຤ૈΚ) 7 

ՉᎍૈΚ 

 ຝ 2׎จࠔ 

 ཥ࠼Њ໒วૈΚ 4 

౜Ԗ࠼ЊߦᎍϷӆ໒วૈΚ 5 

ሽ਱฼ౣ 9 

ΓΚၗྍ 

Γ঩є༅ 10 

Γ঩૽ግ 6 

Γ঩ғఱೕჄ 3 

Γ঩ᛙ1 ࡋۓ 

ᕍำ 

ࣴวૈΚ 16 

୯ϣѦӝբᐒᄬ 14 

 13 ྍٰࠔౢ

ᕍำ੝ՅϷਏ݀ 12 

ၗ਑ٰྍǺҁࣴز᏾౛ 
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߄ 4-7 ଯ໘ǵύ໘Ьᆅᆶӄᡏኬҁϐϩ݋ 

ၗ਑ٰྍǺҁࣴز᏾౛ 

ӧΓΚၗྍᄬय़Бय़ǴSPAࢂ΋ঁа஑཰ೌמΓ঩ගౢޑ୍ܺٮ཰ǴΓ঩ޑ୻

നख़ाΨࣁΓΚၗྍᕇள཰ࣚᇡࡺΕԋҁϷਔ໔࣬྽εǴ׫܌ǵᎦԋԿᐱҥբ཰ػ

όཀѦǴځύᇡࣁᛙࣁࡋۓԛӢηനख़ाǴҭϸᔈрЬᆅ؂؂ӧΓ঩ᚆᙍ೷ԋ࠼Њ

ఈቚу׆Ǵࢤ໘ߏϸᔈǶύ໘Ьᆅ΋૓֡ӧԋޑѨǴ຾Զ೷ԋᕮਏϐቹៜࢬϷ࡜ܤ

Γ঩૽ግϷჹঁΓ҂ٰғఱೕჄҭϸᔈрჹ҂ٰϐයࡑǴࢂӚҾ཰ᔈݙख़Ϸуமϐ

໨ԛ ӄᡏኬҁ ଯ໘Ьᆅ ύ໘Ьᆅ 

΋ǵৡ౦ϯ 

 ᇙϯ࠼.1

2.೛ഢ(ӵНᕍǵऍᎳ୔ǵԖ਼ၮ୏) 

3.ሺᏔ 

4.੃຤ޣ୔႖(تǵζǴ੃຤ૈΚ) 

0.198 

  0.322 

  0.211 

0.137 

0.330 

0.179 

  0.332 

  0.221 

0.127 

0.320 

0.201 

  0.310 

  0.195 

0.154 

0.341 

ΒǵՉᎍૈΚ 

 ຝ׎จࠔ.1  

  2.ཥ࠼Њ໒วૈΚ 

3.౜Ԗ࠼ЊߦᎍϷӆ໒วૈΚ 

4.ሽ਱฼ౣ 

0.303 

  0.364 

0.240 

0.218 

0.178 

0.311 

  0.389 

0.240 

0.182 

0.189 

0.291 

  0.275 

0.300 

0.258 

0.167 

ΟǵΓΚၗྍ 

   1.Γ঩ܕ༅ 

   2.Γ঩૽ግ 

   3.Γ঩ғఱೕჄ 

   4.Γ঩ᛙࡋۓ 

0.376 

 0.132 

0.174 

0.222 

0.472 

0.405 

 0.104 

0.152 

0.253 

0.491 

0.355 

 0.206 

0.227 

0.213 

0.354 

Ѥǵᕍำ 

   1.ࣴ วૈΚ 

   2.୯ϣѦӝբᐒᄬ 

   3.ౢ  ྍٰࠔ

   4.ᕍำ੝ՅϷਏ݀ 

0.123 

0.202 

0.237 

0.246 

0.315 

0.105 

0.196 

0.241 

0.242 

0.321 

0.153 

0.217 

0.232 

0.248 

0.303 
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БӛǶ 

ӧՉᎍૈΚᄬय़Бय़ǴЬाϸᔈр࠼Њ໒วϷࠔจ׎ຝޑख़ा܄Ǵ΋ৎ SPAԋ

௳ନচԖ཮঩ុ࡭੃຤ѦǴཥ࠼Њࢂύ໘ЬᆅനॐϪሡाޑǴϸᔈрᆢ࡭к؊࠼Њ

ٰྍჹᕮਏϐቹៜǴࡺ཰ࣚҭठΚܭα࿞௢ᙚϷӚᅿՉᎍਢ௢୏׳ӭཥޑ੃຤ޣௗ

ڙ SPA୍ܺࠔ܈จᙯඤǶҁԛፓࢗ SPAεӭឦ୯ϣሦᏤભࠔจǴठΚࠔܭจ׎ຝග

ܹǴёӧ੃຤ޣЈҞύ੮Πֹ׳ऍϐ׎ຝǴ٠ёගܹ੃຤ុ࡭ޣௗޑ୍ܺڙཀᜫǶ

ሽ਱฼ౣၨόڙख़ຎǴҭϸᔈрѱ൑୔႖Ϸߏය࿶ᔼϐ،ЈǶ 

ӧৡ౦ϯᄬय़Бय़Ǵჹཥ຾ࠔจৡ౦ϯᔈ࣬྽ख़ाǴՠҁԛፓࢗ SPAӭឦᛙۓ

ӧѱ൑୔႖ϷࡺჹԜᗺ໩ׇၨե٤ჴឦ҅தǶ࣬ࡺจϷӧѱ൑ς՞Ԗ΋ৢϐӦǴࠔ

தߚࢂᐱ੝ςࣁᇡޣϷᡣ؂Տ੃຤ךϯύৡ౦Ǵςឦӧ౜Ԗѱ൑ύӵՖँрԾࠠ࠼

ख़ाǶӵ Merry SPAமፓ Hair SpaϷ෧ޥǴԶӭৎ SPA֡ςග܄تٮ SPA୍ܺǴ

Ϸѫ஁ SPA୍ܺǴӧ୯ѦςԖ่ӝޗҬޑ SPA partyǴϷଞჹӄৎΓ SPA ߙکϿԃ

SPA ฻Ƕ 

ӆޣǴ؂ঁΓيᡏǵЈ౛Ϸғࠠࢲᄊ֡όӕǴ࠼ᇙϯ྽ฅ൩࣬ჹख़ाǴ؂Տ SPA 

ډЊ࠼ SPA ໨୷ҁၗ਑ϐѦǴғࠠࢲᄊǵၸѐੰОǵғࢲᓸΚϩ݋൳Я؂ࢂৎ SPA

ѸഢచҹǴԶӚԄᔠෳሺᏔϐϩ݋ΨᅌᅌදϷǴЬाࢂӧϩ࠼ֹ݋ЊࡕݩރǴගٮ

բϐ୍ܺǴό໻ुي฻ৡ౦ϯໆݤፓଛǵЋݨམଛǵᆒࠔЊঁΓϯх֖ᕍำǵౢ࠼

ँᡉ஑཰Ψ׆ఈၲډ΋ۓਏ݀ǴԶߚ໻ኩਔ௃ნܫ᚞ԶςǶ 

ӧᕍำᄬय़Бय़ǴӧԜԛፓࢗឦལഉ҃০ǴӢ SPA୷ҁ൩ӧග୍ܺٮǴࡺϸᔈ

рύ໘ЬᆅၨӧЯȨᕍำ੝ՅϷਏ݀ȩǴԜᗺё߄Ңύ໘Ьᆅၨख़ຎӵՖँᡉǴ࠼٬

Њૈӧ SPA ளډ΋ۓਏ݀کα࿞Ƕ 

ԶၨߏයޑӵࣴวϷ୯ѦӝբਢӧԜԛፓࢗၨόڙख़ຎǴёـҞ߻཰ࣚςय़ᖏ

ၨε౜໘ࢤӵΓ঩ᛙۓ୻ػਔ໔ߏϷ࠼Њ໒ว฻อයᓸΚ܌धǴՠҾ཰ନอ཰ᓸΚ

ѦǴҭᔈ׫Ε൚୷ܴВԋфޑᝡݾᓬ༈Ƕ 
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ಃϖകಃϖകಃϖകಃϖക    ่ፕᆶࡌ᝼่ፕᆶࡌ᝼่ፕᆶࡌ᝼่ፕᆶࡌ᝼ 

ҁࣴزਥᏵჴ᛾ϩ่݀݋຾ՉᘜયǴගр่ፕᆶࡌ᝼Ǵ૟ஒϩձ௶ॊӵΠǶ 

 ፕ่زፕ่ࣴزፕ่ࣴزፕ่ࣴزࣴ 5.1

ᒿ๱ғࠠࢲᄊޑᙯᡂǴSPAѱ൑ஒࢂΓॺ๤ှيЈؼޑБǴ॥ዊҭᒿϐᑫଆǶ

ฅԶ SPAౢ཰࿶ᔼϐၸำ܌౐ੋೌמቫय़ቶݱǴϣ֖όዴۓӢન౲ӭǶԶЪᒿ๱ཇ

ᕉნݾ೸ܴϐᝡࡋ୯ϣଯ߻ЪǴӧҞݩჹගଯǶ࣬ࡋ࿶ᔼᜤځፄᚇϐ୍ܺว৖Ǵـ

ΠǴSPA཰ޑޣᕇճޜ໔׳೏ε൯ᓸᕭǶӢԜǴඓඝౢ཰ᜢᗖԋфӢન٠଺рന٫

୍ܺБਢςԋࣁ཰ޣ२ाඓඝϐख़ᗺǴࣁᗉխ཰ޣᒿ๱࠼Њϐा؃ᆶѱ൑ᖿ༈Զޓ

Ҟ຾Չ࿶ᔼ،฼Ǵठ٬཰׫܌ޣΕϐၗྍᆶਔ໔೷ԋཞѨǴҁࣴز೸ၸໆϯኳԄа

຾Չ Day SPAౢ཰ᜢᗖԋфӢનϐϩ݋Ǵ༼᏾рӚᄬय़ϷӢનϐ࣬ჹ៾ख़Ǵനࡕჹ

Ȩ୯ϣ Day SPAౢ཰࿶ᔼϐᜢᗖԋфӢનȩբрڀᡏࡌ᝼ᆶᇥܴǶ 

    ҁࣴࡌزᄬрȨ୯ϣ Day SPAౢ཰࿶ᔼϐᜢᗖԋфӢનȩϐቫભࢎᄬǴԜቫભ

ύৡ౦ځȨৡ౦ϯȩǵȨՉᎍૈΚȩǵȨΓΚၗྍȩᆶȨᕍำȩ฻Ѥεᄬय़Ǵࡴᄬ֖ࢎ

ϯᄬय़х֖࠼ᇙϯǵ೛ഢǵሺᏔǵ੃຤ޣ୔႖Ѥ໨ӢનǹՉᎍૈΚᄬय़х֖ࠔจ׎

ຝǵཥ࠼Њ໒วǵ౜Ԗ࠼Њߦᎍǵሽ਱฼ౣѤ໨ӢનǹΓΚၗྍᄬय़х֖Γ঩ܕ༅ǵ

Γ঩૽ግǵғఱೕჄǵΓ঩ᛙࡋۓѤ໨Ӣનǹᕍำᄬय़х֖ࣴวૈΚǵ୯ϣѦӝբ

ᐒᄬǵౢྍٰࠔǵᕍำ੝Յᆶਏ݀Ѥ໨ӢનǴ٠ӧ຾Չቫભϩݤ݋ϩࡕ݋ᕇளӚᄬ

य़ϷӢન໔ϐ࣬ჹ៾ख़ॶϩ่݀݋ӵΠკǶ 
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კ 5-1 SPAౢ཰ᜢᗖԋфӢન 

 

      A             B                 C                       D 

    ຑ՗኱ޑ      ୖԵӢન          ຑ՗ಒ໨                 ࣬ ჹ៾ख़ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ၗ਑ٰྍǺҁࣴز᏾౛ 

ӧΓΚၗྍᄬय़Бय़ǴSPAࢂ΋ঁଯࡋаΓࣁύЈౢޑ཰Ǵ΋ঁа஑཰ೌמΓ

঩ගౢޑ୍ܺٮ཰ǶΓ঩ޑ୻ػǵᎦԋԿᐱҥբ཰׫܌ΕԋҁϷਔ໔࣬྽εǴࡺΓ

Κၗྍᕇள཰ࣚᇡࣁനख़ाΨόཀѦǴځύᇡࣁᛙࣁࡋۓԛӢηനख़ाǴҭϸᔈр

Ьᆅ؂؂ӧΓ঩ᚆᙍ೷ԋ࠼Њ࡜ܤϷࢬѨǴ຾Զ೷ԋᕮਏϐቹៜޑϸᔈǶύ໘Ьᆅ

΋૓֡ӧԋߏ໘ࢤǴ׆ఈቚуΓ঩૽ግϷჹঁΓ҂ٰғఱೕჄҭϸᔈрჹ҂ٰϐය

 ख़ϷуமϐБӛǶݙӚҾ཰ᔈࢂǴࡑ

S
P

A

產
業
經
營
關
鍵
成
功
因
素 

差異化 
(0.198) 

行銷能力 
(0.303) 

人力資源 
(0.376) 

療程 
(0.123) 

客製化 0.322 
設備   0.211 
儀器   0.137 
消費者區隔 0.330 

品牌形象 0.364 
新客戶開發 0.240 
現有客戶促銷 0.218 
價格策略 0.178 

人員招募 0.132 
人員訓練 0.174 
人員生涯規劃 0.222 
人員穩定度 0.472 

研發能力 0.202 
國內外合作 0.237 
產品來源 0.246 
療程效果 0.315 

0.063 
0.042 
0.027 
0.065 

0.110 
0.072 
0.066 
0.054 

0.050 
0.065 
0.083 
0.018 

0.025 
0.029 
0.030 
0.039 
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ќ΋Бय़ǴSPAࢂԶவ཰Γ঩εӭࣁԃᇸζ܄Ǵѳ֡ԃសϷᏢᐕ֡όଯǴӧᅐ

ǴԏΕҭឦύ฻ǴԶ࣬ჹᓸΚεǴᗨฅѨ཰౗ଯǴՠߏၸำǴό໻πբਔ໔ػ୻ߏ

SPA཰ߏයय़ᖏΓΚၗྍ܌धǴӧԜԛࣴهزᇘᇘޑև౜рٰǴঁΓᇡࣁ SPA཰ޣ

ᔈሡཱུࡋख़ຎΓΚၗྍǴפр΋ঁаΓࣁҁޑΓΚၗྍࡋڋǴωࢂ Day Spa࿶ᔼԋ

фന୷ҁՠΨࢂനख़ाޑచҹǷ 

ӧՉᎍૈΚᄬय़Бय़ǴЬाϸᔈр࠼Њ໒วϷࠔจ׎ຝޑख़ा܄Ǵ΋ৎ SPAԋ

௳ନচԖ཮঩ុ࡭੃຤ѦǴཥ࠼Њࢂύ໘ЬᆅനॐϪሡाޑǴϸᔈрᆢ࡭к؊࠼Њ

ٰྍჹᕮਏϐቹៜǴࡺ཰ࣚҭठΚܭα࿞௢ᙚϷӚᅿՉᎍਢ௢୏׳ӭཥޑ੃຤ޣௗ

ڙ SPA୍ܺࠔ܈จᙯඤǶҁԛፓࢗ SPAεӭឦ୯ϣሦᏤભࠔจǴठΚࠔܭจ׎ຝග

ܹǴёӧ੃຤ޣЈҞύ੮Πֹ׳ऍϐ׎ຝǴ٠ёගܹ੃຤ុ࡭ޣௗޑ୍ܺڙཀᜫǶ

ሽ਱฼ౣၨόڙख़ຎǴҭϸᔈрѱ൑୔႖Ϸߏය࿶ᔼϐ،ЈǶ 

Զ SPA཰Ҟ߻ཇٰཇख़ຎՉᎍǴ೭Ψ಄ӝ୯ሞᖿ༈Ǵ౥ഖՉᎍςࢂҾ཰୷ҁᝡ

ΚǴԶݾ SPAՉᎍΓωલЮǴࡌ᝼ SPA཰ޣ୻ػᓬذՉᎍΓωǴബ೷рሡ؃Ꮴӛޑ

Չᎍ฼ౣǴԶߚၸޑࡋᎍ୧ᏤӛǴёӧᐟਗ਼ѱ൑ᝡݾύǴ՞Ԗ΋ৢϐӦǷ 

ӧৡ౦ϯᄬय़Бय़Ǵჹཥ຾ࠔจৡ౦ϯᔈ࣬྽ख़ाǴՠҁԛፓࢗ SPAӭឦᛙۓ

ӧѱ൑୔႖ϷࡺჹԜᗺ໩ׇၨե٤ჴឦ҅தǶ࣬ࡺจϷӧѱ൑ς՞Ԗ΋ৢϐӦǴࠔ

தߚࢂᐱ੝ςࣁᇡޣϷᡣ؂Տ੃຤ךϯύৡ౦Ǵςឦӧ౜Ԗѱ൑ύӵՖँрԾࠠ࠼

ख़ाǶӵ Merry SPAமፓ Hair SpaϷ෧ޥǴԶӭৎ SPA֡ςග܄تٮ SPA୍ܺǴ

Ϸѫ஁ SPA୍ܺǴӧ୯ѦςԖ่ӝޗҬޑ SPA partyǴϷଞჹӄৎΓ SPA ߙکϿԃ

SPA ฻Ƕ 

؂ঁΓيᡏǵЈ౛Ϸғࠠࢲᄊ֡όӕǴ࠼ᇙϯ྽ฅ൩࣬ჹख़ाǴ؂Տ SPA ࠼Њ

ډ SPA ໨୷ҁၗ਑ϐѦǴғࠠࢲᄊǵၸѐੰўǵғࢲᓸΚϩ݋൳Я؂ࢂৎ SPAѸ

ഢచҹǴԶӚԄᔠෳሺᏔϐϩ݋ΨᅌᅌදϷǴЬाࢂӧϩ࠼ֹ݋ЊࡕݩރǴග࠼ٮ

ЊঁΓϯх֖ᕍำǵౢࠔམଛǵᆒݨፓଛǵЋݤ฻ৡ౦ϯໆुيբϐ୍ܺǴό໻ँ

ᡉ஑཰Ψ׆ఈၲډ΋ۓਏ݀ǴԶߚ໻ኩਔ௃ნܫ᚞ԶςǶ 
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ӧᕍำᄬय़Бय़ǴӧԜԛፓࢗឦལഉ҃০ǴӢ SPA୷ҁ൩ӧග୍ܺٮǴࡺϸᔈ

рύ໘ЬᆅၨӧЯȸᕍำ੝ՅϷਏ݀ȹǴԜᗺё߄Ңύ໘Ьᆅၨख़ຎӵՖँᡉǴ٬

Њૈӧ࠼ SPA ளډ΋ۓਏ݀کα࿞Ƕ 

ԶၨߏයޑӵࣴวϷ୯ѦӝբਢӧԜԛፓࢗၨόڙख़ຎǴёـҞ߻཰ࣚςय़ᖏ

ၨε౜໘ࢤӵΓ঩ᛙۓ୻ػਔ໔ߏϷ࠼Њ໒ว฻อයᓸΚ܌धǴՠҾ཰ନอ཰ᓸΚ

ѦǴҭᔈ׫Ε൚୷ܴВԋфޑᝡݾᓬ༈ǶவԜԛࣴزว౜ឦၨߏයᝡݾΚӵࣴวၨ

όڙख़ຎჴឦёெǴSPAޑҁ፦ࢂђжᎦғޑ౜жϯǴ౥ഖ౜жᙴᕍЋှݤ،εӭ

ኧΓޑወӧୢᚒǴύ୯ᏱԖӭ໨໹Шӄౚޑଅ᝘Ǵύ୯ᙴᏢ൩ځࢂύ΋໨ǹ่ӝύ

୯໺಍ᎦғᙴᏢǵ਻фᎦғ฻ၗྍǴ่ӝ౜ж SPAᢀۺǴ࣬ߞѸёബ೷ќ΋ىאа

໹ШӄౚܿޑБ SPAж߄Ǵ೭ᗺ SPA཰ޣᔈӭϒݙཀǶ 

 

5.2  ڋज़زࣴڋज़زࣴڋज़زࣴڋज़زࣴ

ҁࣴڙزज़ܭਔ໔ᆶΓΚϐӢનǴᗨฅֹԋΑکҁࣴزሦୱϐୢڔፓࢗǴՠЬ

ाӧܭςԖѱ൑΋ۓ՞Ԗ౗ϐ Day Spa Ǵჹܭλࠠ Day SPAϷځдᜪࠠ SPAၨค

ፓࢗǶฅԶǴᒿ๱ୢڔӣเϐ୍ܺಔᙃ܄፦Ȑӵ Day Spa೿཮ࠠǵHotel/Resort໭۫

/෠ଷࠠ׸ǵHot SpringྕࠠࢨǵMedical SPAᙴᕍࠠаϷ Club SPAॿ኷೽ࠠ฻ȑǴჹ

҂યزԜᗺҁࣴܭӢનǴޑৡ౦܄ϝ཮ӢԜԖЬᢀࡋำڙ཰ᜢᗖԋфӢનϐགౢܭ

ΕࣴزԵໆǴࢂҁࣴޑزલᏬϐ΋ǴќѦҁፓ٠ࢗ҂уΕ੃຤ޣϷ஑ৎཀـΨࢂҁ

ёଞჹ΢ॊӚࠠᄊϐޣزࣴុࡕ᝼ࡌલᏬǶޑزࣴ SPA཰ޣϐ࿶ᔼచҹᆶৡ౦຾Չ

௖૸Ǵ٠૸ፕόӕ࿶ᔼࠠᄊ໔ϐౢ཰ᜢᗖԋфӢનϐৡ౦Ǵа೷ᅽ཰ޣаϷԖד຾

Չ SPA٣཰࿶ᔼϐԖדΓγǶ 

 

5.3  ᝼ࡌزࣴុࡕ᝼ࡌزࣴុࡕ᝼ࡌزࣴុࡕ᝼ࡌزࣴុࡕ

ҁࣴزଞჹ Day SPAౢ཰ϐᜢᗖԋфӢનϩځ݋ቹៜ៾ख़ǴଞჹزࣴុࡕᏢޣ

ගрΠӈࡌ᝼Ǵаۯڬ׳ Day SPAౢ཰ϐᜢᗖԋфӢનϐࣴزǶ 
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1. ଞჹࣴࢎزᄬϐΜϤ໨ຑ՗ୖԵ߯໨Ǵ଺׳ుΕϐϣ఼ϩ݋Ϸ஑ৎೖፋǴа׳ు

Εও݋ቹៜ Day Spa཰ޣϐຑ՗ӢનǶ 

2. ёᔈҔόӕϐӭຑྗ،฼БݤǴଞჹҁࣴࢎزᄬ຾Չϩ݋КၨǶ 

ჹຝǴаᔠز཰ЬયΕࣴکЊ࠼ҭёஒԋф୯ሞزϐࣴុࡕӢᔈ୯ሞϯӢનǴࣁ .3

ຎҁ่ࣴ݀زӧ୯ሞѱ൑ϐৡ౦܄Ƕ 

4. ёቚу੃຤ޣϷ஑ৎཀޑـፓࢗᆶࣴزǶ 
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 ڔୢڔୢڔୢڔȩȩȩȩAHPୢزӢનϐࣴزӢનϐࣴزӢનϐࣴزᒵǵǵǵǵȨȨȨȨSPAౢ཰ᜢᗖౢ཰ᜢᗖౢ཰ᜢᗖౢ཰ᜢᗖԋфԋфԋфԋфӢનϐࣴߕᒵߕᒵߕᒵߕ
 

ལ௴ޣாӳǺ 
೭ࢂ΋ҽԖᜢȬSPAౢ཰ᜢᗖԋфӢનϐࣴزȭڔୢزࣴޑǴҁࣴزஒ௦Ҕቺ

๷ݤ(Delphi)຾Չ஑ৎୢڔೖፋǴா༤ቪޑเਢ໻ٮҁࣴ٬زҔǴஒբࣁҁࣴزຑ՗

SPAౢ཰ᜢᗖԋфӢનޑ୷ᘵǶ੝ԜǴྠፎாӧԭԆύǴኘϧӣเ೭ҽୢڔǴߚத

གᖴாڐޑշǼ 
 ܌زεᏢҾᆅࣴݯࡹ
 റγ  ࡏᏤ௲௤Ǻ ᆅநࡰ
          ᜻଼׵ғǺ  ز  ࣴ

ལ΢ 

 

 

൘ǵเޣڔϐ୷ҁၗ਑ 

1. ா܄ޑձǺ܄ت� �ζ܄ 

2. ாޑπբԃၗǺ�΋ԃаΠ ܈�ᅈ ԃа΢ 

3. ாޑԃសǺ�25 ྃаΠ �26 ྃˇ30 ྃ �31 ྃˇ35 ྃ �36 ྃˇ40 ྃ  

�41 ྃˇ45 ྃ �46 ྃˇ50 ྃ �51 ྃˇ55 ྃ �56 ྃа΢ 

4. ாޑ௲ػำࡋǺ�୯ύ(֖)аΠ �ଯύȐᙍȑ �ε஑ �ࣴ܌ز(֖)а΢ 

ມǵAHP ୢڔ༤เाሦᇥܴຑ՗ୖԵಒ໨ȩǵȨຑ՗ЁࡋȩᆶȨຑ՗БݤȩᙁϟӵΠǺ 

ҁୢڔԑӧຑ՗ாჹȨSPAౢ཰ᜢᗖԋфӢનȩϐȨЬᢀޑղᘐȩǴຑ՗܌ሡୖԵޑ

Ȩຑ՗ࢎᄬȩǵȨୖԵӢનȩǵȨୖԵಒ໨ȩǶ 

΋ǵୖԵӢનᆶຑ՗ࢎᄬ 

(΋) ຑ՗኱ࣁޑ SPAౢ཰ϐቷ୘࿶ᔼҾ཰ਔᜢᗖϐԋфӢનǶ 

 

(Β) ҁຑ՗ࢎᄬӅԖѤঁЬाȨୖԵӢનȩǺ1.ৡ౦ϯǵ2.ՉᎍૈΚǵ3.ΓΚၗྍǵ

4.ᕍำǶ 
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Զа΢ѤঁୖԵӢનϐ॥ᓀำ߾ࡋΞаȨຑ՗ୖԵಒ໨ȩ(Ο܈Ѥ໨)Ᏽаຑ՗Ǵ

ाϐǴځȨຑ՗ࢎᄬȩ၁ӵΠკǺ(а C ຑ՗ B ϐ॥ᓀำࡋǴа B ຑ՗ A ϐ॥ᓀ

ำࡋ) 
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ΒǵAHP ୢڔញٯ 

ҁញ߯ٯа ABC Ӛ໨ύϐٿٿКၨǴӵ A:BǹA:CǹB:CǶаຑ՗ӚٿٿКၨύٗ

΋໨ჹȨBOT ਢϐݯࡹ॥ᓀȩϐቹៜΚၨεǶ 

(΋)༤เਢҢٯ:Ԝ༤เБ߯ݤѰѓΒᜐ(ӵ A:B)ǴΒӢનٿٿКၨݤϐୢڔǴҢٯ

ӵΠǺ 

1.Ҙ߄ٯҢǺAɨ2BȐፎѺϭӧѰᜐ 2:1 ϐ਱ϣ A ໨ϐख़ाࣁ܄ B ϐٿ७ǹऩϭ

ӧ ࣁ߾ 1:2 2A:Bȑǹ 

2.Ό߄ٯҢǺAɨ6C (A ໨ϐख़ाࣁ܄ C ϐϤ७)ǹ 

3.Ч߄ٯҢǺBɨ3CǴՠԖਔҭёૈ Bɨ2C ܈ Bɨ4C (ፎΚޔ؃٩᝺ѺϭǴ҂Ѹᆒ

ዴीᆉځКٯ) 

ՠόёૈ BɦCǴԜਔऩЧٯ༤ BɦC ߄߾༤เޣϐղᘐόϼ΋ठǶ 

(Β)เᚒाሦǺ 

1.ѰѓٿӢનϐख़ा܄ϭเਔ,ऩϭύ໔ϐ७ኧɍਔ߄ѰѓΒ໨ӕ฻ख़ा 

2.ѰѓٿӢનϐख़ा܄ϭเਔ,ऩϭѰᜐϐ७ኧɍਔ߄Ѱᜐ໨ၨख़ा 

3.ѰѓٿӢનϐख़ा܄ϭเਔ,ऩϭѓᜐϐ७ኧɍਔ߄ѓᜐ໨ၨख़ा 

(Ο)ाϐ,ፎ༤เޣӃ߃ຑ΢ॊΟ໨(܈Ѥ໨)Ӣન,ӧԾρЈҞύϐЬᢀ៾ख़,ӆ຾Չ

ϭύ໔ϐ܈ϐ༤เ,ፎᙣ཈ϭѰ,ϭѓݤКၨٿٿ 1:1Ƕ 
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ୖǵୢڔ༤เϣ৒ 

΋ǵಃΒቫભǺȨৡ౦ϯȩϐຑ՗ளϩ 

ಃΟቫભǺаȨ࠼ᇙϯȩ฻Ѥ໨ࡰ኱࣬ϕٿٿКၨǴаຑ՗ځჹಃ΋ቫભϐё

ௗڙϐȨ࣬ჹख़ा܄ȩ 

 
ख़ा܄

மࡋ 
๊ம     ཱུம      ሥம     ัம      ฻ம     ั১      ሥ১    ཱུ১   ๊১ 

 
9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 

ৡ

౦

ϯ 

ຑ

՗

ࡰ

኱ 

 ᇙϯ࠼

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
೛ഢ

ȐӵН

ᕍǵऍ

Ꮃ୔ǵ

Ԗ਼ၮ

୏ȑ 

ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 ᇙϯ࠼

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 

ሺᏔ 
ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 ᇙϯ࠼

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
੃຤ޣ

୔႖

ǵت)

ζǴ੃

຤ૈ

Κ) 
 

ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

೛ഢȐӵ

Нᕍǵऍ

Ꮃ୔ǵԖ

਼ၮ୏ȑ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
 

 

ሺᏔ 

ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

೛ഢȐӵ

Нᕍǵऍ

Ꮃ୔ǵԖ

਼ၮ୏ȑ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
੃຤ޣ

୔႖

ǵت)

ζǴ੃

຤ૈ

Κ) 

ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 

 

ሺᏔ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
੃຤ޣ

୔႖

ǵت)

ζǴ੃

຤ૈ

Κ) 

ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

Ɂ ऩ۳Ѱᜐϭ߾Ѱᜐ໨ཇख़ाǼ      Ɂ ऩ۳ѓᜐϭ߾ѓᜐ໨ཇख़ाǼ 
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Ɂ ऩϭύ໔໨Ǵ߾Ѱѓӕ฻ख़ाǼ 

ΒǵಃΒቫભǺȨՉᎍૈΚȩϐຑ՗ளϩ 

ಃΟቫભǺаȨࠔจ׎ຝȩ฻Ѥ໨ࡰ኱࣬ϕٿٿКၨǴаຑ՗ځჹಃ΋ቫભϐ

ёௗڙϐȨ࣬ჹख़ा܄ȩ 

 
ख़ा܄

மࡋ 
๊ம     ཱུம      ሥம     ัம      ฻ம     ั১      ሥ১    ཱུ১   ๊১ 

 
9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 

Չ

ᎍ

ૈ

Κ 

ຑ

՗

ࡰ

኱ 

 
׎จࠔ

ຝ 
 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 ཥ࠼Њ

໒วૈ

Κ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 
׎จࠔ

ຝ 
 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 ౜Ԗ࠼

Њᆢᛠ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 
׎จࠔ

ຝ 
 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 ሽ਱฼

ౣ 
ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 
ཥ࠼Њ

໒วૈ

Κ 
 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
 

౜Ԗ࠼

Њᆢᛠ 

ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 
ཥ࠼Њ

໒วૈ

Κ 
 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
 

ሽ਱฼

ౣ 

ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 

౜Ԗ࠼

Њᆢᛠ 

 
 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
 

ሽ਱฼

ౣ 
ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

Ɂ ऩ۳Ѱᜐϭ߾Ѱᜐ໨ཇख़ाǼ 

Ɂ ऩ۳ѓᜐϭ߾ѓᜐ໨ཇख़ाǼ 

Ɂ ऩϭύ໔໨Ǵ߾Ѱѓӕ฻ख़ाǼ 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 62 

ΟǵಃΒቫભǺȨΓΚၗྍȩϐຑ՗ளϩ 

ಃΟቫભǺаȨΓ঩ܕ༅ȩ฻Ο໨ࡰ኱࣬ϕٿٿКၨǴаຑ՗ځჹಃ΋ቫભϐ

ёௗڙϐȨ࣬ჹख़ा܄ȩ 

 
ख़ा

ம܄

 ࡋ

๊ம     ཱུம      ሥம     ัம      ฻ம     ั১      ሥ১    ཱུ১   ๊১ 
 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 

Γ

Κ

ၗ

ྍ 

ຑ

՗

ࡰ

኱ 

Γ঩

 ༅ܕ
9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 Γ঩

૽ግ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

Γ঩

 ༅ܕ

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 Γ঩

ғఱ

ೕჄ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

Γ঩

 ༅ܕ

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 Γ঩

ᛙۓ

 ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ࡋ

Γ঩

૽ግ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 Γ঩

ғఱ

ೕჄ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

Γ঩

૽ግ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 Γ঩

ᛙۓ

 ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ࡋ

Γ঩

ғఱ

ೕჄ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 Γ঩

ᛙۓ

 ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ࡋ

Ɂ ऩ۳Ѱᜐϭ߾Ѱᜐ໨ཇख़ाǼ 

Ɂ ऩ۳ѓᜐϭ߾ѓᜐ໨ཇख़ाǼ 

Ɂ ऩϭύ໔໨Ǵ߾Ѱѓӕ฻ख़ाǼ 
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ѤǵಃΒቫભǺȨᕍำȩϐຑ՗ளϩ 

ಃΟቫભǺаȨࣴวૈΚȩ฻Ѥ໨ࡰ኱࣬ϕٿٿКၨǴаຑ՗ځჹಃ΋ቫભϐ

ёௗڙϐȨ࣬ჹख़ा܄ȩ 

 
ख़ा

ம܄

 ࡋ

๊ம     ཱུம      ሥம     ัம      ฻ம     ั১      ሥ১    ཱུ১   ๊১ 
 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 

ᕍ

ำ 

ຑ

՗

ࡰ

኱ 

 
ࣴว

ૈΚ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
୯ϣ

Ѧӝ

բᐒ

ᄬ 
ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 
ࣴว

ૈΚ 

ࠔౢ 1:9 1:8 1:7 1:6 1:5 1:4 1:3 1:2 1:1 2:1 3:1 4:1 5:1 6:1 7:1 8:1 9:1

ٰྍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 
ࣴว

ૈΚ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
ᕍำ

੝Յ 
ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

୯ϣ

Ѧӝ

բᐒ

ᄬ 

ࠔౢ 1:9 1:8 1:7 1:6 1:5 1:4 1:3 1:2 1:1 2:1 3:1 4:1 5:1 6:1 7:1 8:1 9:1

ٰྍ 
ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

୯ϣ

Ѧӝ

բᐒ

ᄬ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 ᕍำ

੝Յ 
ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

ࠔౢ

ٰྍ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 ᕍำ

੝Յ 
ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

Ɂ ऩ۳Ѱᜐϭ߾Ѱᜐ໨ཇख़ाǼ 

Ɂ ऩ۳ѓᜐϭ߾ѓᜐ໨ཇख़ाǼ 

Ɂ ऩϭύ໔໨Ǵ߾Ѱѓӕ฻ख़ाǼ 

 


