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ѠѠѠѠ Day SPA ౢᔼϐᜢᗖԋфӢનౢᔼϐᜢᗖԋфӢનౢᔼϐᜢᗖԋфӢનౢᔼϐᜢᗖԋфӢન 
 

ᄔाᄔाᄔाᄔा 
 

SPAޑᑫଆǴϸࢀΑ୯Γޑғࢲሽॶᢀ৳৳ӧׯᡂǴ໒ݙۈख़ߥᎦЈ൩ߥࢂ

ᎦيᡏǴԶ೭ި଼நཥዊࢬΨϸࢀΑ୯Γғࢲ॥ޑᙯᡂǴԶ Day SPAޑӭϸࢀѠ

࡚ޑሡקᓸǶҗܭΓॺჹ଼நᓸғޑࢲଯࡋයࡑǴуӚᅿ࣬ᜢձޑҬΰ

ΕǴSPAౢӧѠ೭൳ԃِޑೲᘺआǴ٩Ѡ SPAڐ Taiwan SPA Association

ฦޑಉǴӀӧѠчѱ൩Ԗίৎޑ Day SPAǴ೭ᗋόхࡴኧίৎ߷ Day SPA

аܕᡙғཀޑλࠠऍᓪǴᡣΓ߾а഻Ǵ߾аኁǴ҅य़ޑቹៜࢂǴѱεሪ

εǴബᐒӭǴॄय़ޑਏᔈࢂǴϣՉѦՉݾӃΕౢǴ௲ػόᇡޕόىǴ

Ѩ௳ٯηჺـόᗲǴी܈ҔࠔόǴࣗԿബрόࢂ Day SPAޑ SPAԋѱؼ

όሸǴ২ቚ֚ޣᘋǴ׳ԖёૈӒ্ځǶฅԶ୯ϣ SPAޣाԵቾࢂޑǴ

ӧᝡݾςᖿᐟਗ਼ౢޑᕉნΠǴӵՖᔼωૈࡌҥᝡݾᓬ༈ᆶڋ॥ᓀǴځᜢᗖԋ

фӢનࣁՖǻ൩ӵӕڜଢ଼۫ೱᙹ۫ΓΓ໒ǴՠࢂԋфᕇճޑഖόࢂεӭኧǶ

ҁࣴزϐࣴزҞޑӧ׆ܭఈҗԜࣴزǴΑှѠ SPAౢޑᔼࠠᄊǵճҔЎ

БԄǴפрЎύԖᜢჹ Day SPAౢԖख़εቹៜϐӢનǵஒϩቫભำׇݤ

ᔈҔܭѠ Day SPAౢϐᔼǴᘜયрᜢᗖԋфӢનǴаϷගٮѠ Day SPA

ᄬрȨ୯ϣࡌزӧᔼᆅϐౣᔈҔǶҁࣴޣ Day SPAౢᔼϐᜢᗖԋфӢ

નȩϐቫભࢎᄬǴԜቫભࢎᄬ֖ࡴȨৡ౦ϯȩǵȨՉᎍૈΚȩǵȨΓΚၗྍȩᆶȨᕍำȩ

Ѥεᄬय़Ǵځύৡ౦ϯᄬय़х֖࠼ᇙϯǵഢǵሺᏔǵޣ႖ѤӢનǹՉ

ᎍૈΚᄬय़х֖ࠔจຝǵཥ࠼Њ໒วǵԖ࠼ЊߦᎍǵሽౣѤӢનǹΓΚ

ၗྍᄬय़х֖Γܕ༅ǵΓ૽ግǵғఱೕჄǵΓᛙࡋۓѤӢનǹᕍำᄬय़х

֖ࣴวૈΚǵ୯ϣѦӝբᐒᄬǵౢྍٰࠔǵᕍำՅᆶਏ݀ѤӢનǶ 

ᜢᗖຒǺDay SPAǵౢᜢᗖԋфӢનǵቫભϩݤ 
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ಃകಃകಃകಃക ᆣፕᆣፕᆣፕᆣፕ 
 

 ङඳᆶᐒزङඳᆶᐒࣴزङඳᆶᐒࣴزङඳᆶᐒࣴزࣴ 1 .1
วޑǴ൩ΑѠᔮޑೌממᙯᡂϷࣽޑ่ᄬޗԃٰǴᒿᔮ߈

ᆶᕷᄪǴ୯҇܌ளᆶВᗊቚЪނ፦ғࢲёᒏࢂόܭЮǶՠࢂΨҗܭᔮזޑೲว

Ǵ٬ள୯Γय़ᖏၨа۳׳εޑπբᓸΚᆶזࠩޑғࢲፓǴԜຝЀаѱ

ӦޑжΓ׳уܴᡉǶคݤڋᆣǵྠចǵπբǵғࢲᓸΚεǵό଼நǵǾǾ

ޑ၉ᇟǴёᇥࢂനத᠋ډҔٰѱΓޑݩǹёـǴѱΓӧय़ᖏғޑࢲ

ፓࢂрΑୢᚒǴሡᙖҗ٤ࢌБԄࢲ܈ٰуаፓᏊаࡠൺচԖޑѳᑽǴԶҶ໕

Ҷ໕ޑǴ٬ள୯Γё٬ҔࡼჴޑБԄǶฅԶᒿຼҶΒВޑόᒱࢂᆶёᒏୖޑࢲ

ਔ໔ቚӭǴՠࠅόཀᒏ܌ԖޑΓѐճҔԜቚуޑਔ໔ٰவ٣Ҷ໕ࢲаၲډ

ޑΠϐᎩ܈ᔞǵϱҶϐਔޜགྷճҔอਔ໔ӵπբܭਏǹԜѦǴჹޑటளځ

ਔ໔Ǵٰவܫ٣يЈǵᓸှമࢲޑΓॺٰᇥǴځΞԖՖᅿޑᒧǻ࣮ႝቹǻ

ຉᖼނǻᅵǻࢂᆛǻ 

SPAനԐྍܭКճਔǶଓྉډΜΐШइǴࡐӭՋБ۔ၲޑΓӧӜξയНޑӦ

БܫǶύౢ໘ભޑуΕǴࢂӧϤɄԃжޑϸᏯ॥ዊǴϸჹคЗნݓޑᏔǴරܿБ

ǴᙦΑΜޑߏགྷǹΐɄԃжǴჹЈᡫԋࡘণᏢޑǵВҁࡋӑڙǴௗڗ

ΐШइ҃ޑШࡘགྷǴჹ SPAΨԖݢշϐਏǶऍ୯ಃৎ Day Spaӧ 1960ԃԋ

ҥǴӧ 1990ԃжԋҥ҅ԄڐǶ 

עऍ୯Γٰࡕ SPAᔮϯǶӧऍ୯ǴSPAςᡂԋӄ҇ၮǴኻऍࡐӭΓ

යԛࢃঁ SPAȐӧऍ୯Ǵၸѐ 10ԃ SPAԃԖ 20%ԋߏǴԿ 2003ԃчऍ SPA

ኧςຬၸ 12000ৎȑǹӧѠǴSPAޑဂ೯தࢂमΓγǴيൂࢂ܈ζ܄Ǵᔮ

చҹᐱҥǴπբᓸΚϲଯǴԾρჹԾρғೢॄࢲǴΨ๓ࡑԾρǶ 

ᆣቹៜيᡏ଼நǴςளࣽډᏢᡍǶӧऍ୯ǴࣽᏢৎ҅၂კࣴزрᆣᆶ

଼நǴΨ൩ࢂЈᆶيϐ໔ޑ৩ǴٯӵܰኌޑࡗΓၨܰளЈՈᆅ੯ੰǶӧВҁǴ

IHM ᆕӝࣴߏ܌܌زԢҁയΨҔᡉ༾᜔ܫεวǴН᠋Ѓࠖǵವ҄ॣǴН่ޑ

ᡏևֹޑϤفǹНӵ݀᠋ᏓॣǴН่ޑᡏ൩ǶӳॣޑჹН

Ԗ೭ሶεޑቹៜǴՖࢂݩჹيᡏǶૈගٮЈᆶޑيӼႥ܌ӧǴԋࣁᅿཥᑫౢǶ

ȨಃϖݢȩޑբߥޣᛥҜᅟᐛࡰрǴऍ୯ΠঁΜԃஒᑫଆӂऍϡޑᐒǴࢂ

Ҟۘ҂දϷౢ଼ߥޑǴЀࡰځаЬᑈཱུБԄၲԋيޑᡏݩރǶ 
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ӧѠǴSPA่ӝ଼يၮǴԋߏΚၰᡋΓǶ୯ሞ SPAڐፓǴѠޑ SPA

ౢॶຬၸΜሹϡǴԃа SPAޑѠчѱ൩ԖຬၸίৎฦԖਢࢂǶӀߏԋࡋೲޑ20%

ޣǶ೭ᗋόхࡴᆒݨǵᙗ३ᕀǵ؍ᡶ SPAڬޑᜐౢޑࠔᎍ୧ቷǶ 

SPAӧѠޑᑫଆӧǴΏҗฦฐᅟ໒ۈΕ Day Spa॥ዊǴԶᓪᙯࠠϷ

ޣΕȐӵӲǵ٥ϼȑϷ଼ౢيӵ٥Κξεගܹ SPAߐၗǴ٬Ѡ

SPAౢ໒ۈᘉεǶ 

SPAޑᑫଆǴϸࢀΑ୯Γޑғࢲሽॶᢀ৳৳ӧׯᡂǴ໒ݙۈख़ߥᎦЈ൩ߥࢂ

ᎦيᡏǴԶ೭ި଼நཥዊࢬΨϸࢀΑ୯Γғࢲ॥ޑᙯᡂǴSPAޑӭϸࢀѠ࡚ޑ

ሡקᓸǶਥᏵፁғፓǴΜϖྃаޑѠΓǴΜΓύ൩ԖΓԖኁᢠੱރǶ

ϞԃΖД AC ѭᅟහѱፓϦљȨ଼ࢪ٥நεፓȩύวǴΖԋ҇Ծᇡࢲӧ؇ख़

ᓸΚύǴଯၲѤԋ҇ࣗԿளҞޑᓸΚ׳യܭа۳Ƕ 

ᘜય SPAஙଆޑচӢǴٰࢂӢࣁεࠠೱᙹϦљӵ٥ΚξεޑΕǴΒٰࢂ

࣬ၨΒǵΟжǴΓ໒ࡘۈԵǴय़ჹπॠڮаٰٗሶεޑғࢲᙯᡂǴނ፦ғࢲ

วډޑۓำࡋǴЈޑੱيԵᡍǴуΐɄԃжཥШइȐNew Ageȑޑᕝ֤ǵЈ

ᡫԋߏፐำޑݢշǴ٬ளШࣚӣᘜډЈᡫޑҁ፦Ƕ 

ฅԶǴSPAౢӧځд୯ৎᗨวӭԃǴӧѠ߈ࢂࠅ൳ԃωஙଆޑཥᑫౢǴ

ӚᅿᓸޑԾᕉნϷᙍٰډΓॺय़ᖏޗǴΨӢжࡰཥޑ҂ٰҶ໕ౢࢂ׳

ΚǴჹঁΓሺᄊǵ଼நғࢲϷѳᑽΓғǴԖ׳ॐϪׯޑ๓ሡǴ٬ளѠ SPAѱ

วወΚзΓයࡑǶҞѠ SPAౢޑ୷ᘵᄬԋҽηϷΕԋǴεӭࢂऍ

ᑐǵᙴᕍǵғࡌԖҶ໕ౢǵޑԃ࣬ᝩٿǴ೭ޣٮගޑሺᏔࠔᙯࠠϷ࣬ᜢౢޣ

Εמ SPAޑቫय़ǴТय़܈ޑӄय़ౢޑ่ӝǴᙦΑ SPAౢޑӭϡय़ӛǴ

ΨගٮΑ SPAബѱޑคज़ёૈǶ 

җܭΓॺჹ଼நᓸғޑࢲଯࡋයࡑǴуӚᅿ࣬ᜢձޑҬΰΕǴSPAౢ

ӧѠ೭൳ԃِޑೲᘺआǴ٩Ѡ SPAڐ Taiwan SPA AssociationޑಉǴӀ

ӧѠчѱ൩Ԗԭৎޑฦ SPAǴ೭ᗋόхࡴኧԭৎ߷ SPAаܕᡙғཀޑλࠠऍ

ᓪǴᡣΓ߾а഻Ǵ߾аኁǴ҅य़ޑቹៜࢂǴѱεሪεǴബᐒӭǴ

ॄय़ޑਏᔈࢂǴϣՉѦՉݾӃΕౢǴ௲ػόᇡޕόىǴѨ௳ٯηჺـόᗲǴ

ी܈ҔࠔόǴࣗ Կബрόࢂ SPAޑ SPAԋѱؼόሸǴ২ቚ֚ޣᘋǴ

  ǶځԖёૈӒ্׳

SPAيޑᝄٰᇥǴ൩ࢂޑऍଣϷλࠠޑᓪ܈ዧيύЈǴӧೌמǵ
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ЈᡫѳᑽӄيǴܫϣӧډଓޑǴуҗѦӧऍࡕхးޑൎฯᡏݗගϲǴޑ୍ܺ

य़ޑᖱزΠǴ፟ ϒΑऍᓪঁӄཥޑय़ᇮǴ࣬ ᜢౢࠔගޣٮΨӢځኬᇮׯޑᡂǴ

ගࠔౢޑٮਕϲࣁ SPAౢࠔǶԖΑаۺཷޑǴ໒ SPA൩ԖΑঁКၨჴሞޑ፺

ᄂঁගܫٮݗൎǵܫᕍਏځ܈д࣬ᜢ୍ܺدޑઝޜ໔܌ǶฅԶ୯ϣ SPA

ڋᓬ༈ᆶݾҥᝡࡌᕉნΠǴӵՖᔼωૈౢޑςᖿᐟਗ਼ݾǴӧᝡࢂޑाԵቾޣ

॥ᓀǴځᜢᗖԋфӢનࣁՖǻ൩ӵӕڜଢ଼۫ೱᙹ۫ΓΓ໒Ǵՠࢂԋфᕇճޑ

ഖόࢂεӭኧǶ 

   

 ޑҞزࣴޑҞزࣴޑҞزࣴޑҞزࣴ 2 .1
٩ᏵࣴزङඳᆶᐒǴගрΠӈٿᗺࣴزҞޑǺ 

1. ஒϩቫભำׇݤᔈҔܭѠ SPAౢϐᔼǴᘜયрᜢᗖԋфӢનǶ 

2. ගٮѠ SPAޣӧᔼᆅϐౣ௴ҢǶ 

 

 ჹຝᆶጄൎزჹຝᆶጄൎࣴزჹຝᆶጄൎࣴزჹຝᆶጄൎࣴزࣴ 3 .1
ҁࣴزаѠӦޑزࣴࣁጄൎǴ٠аځϣёᖄᛠϐޑزࣴࣁޣჹ 

ຝǶЬाޑচӢࣁҁࣴ܌زటϐЬᚒࣁѠ SPAౢᔼϐᜢᗖԋфӢનǴЪ

ჹຝϐزࣴ SPAܭࣁ֡ޣѠǴόڀԖၗૻࢬ೯ِೲᓬᗺǴԶЪ୯ϣ SPAౢ

ޑวΨςᖿԋዕǴԶԜ٤ࢂ߾܄Ԗշܭҁٰࣴزᕕှ୯ϣ SPAౢᔼϐᜢ

ᗖԋфӢનǶ 

 

 ำࢬزำࣴࢬزำࣴࢬزำࣴࢬزࣴ 4 .1
ҁࣴز२ӃዴزࣴۓБӛǴ٠٩ᏵࣴزङඳᆶᐒǴЋཛྷ൨ೱᙹϷᜢᗖԋф

Ӣન࣬ᜢЎǴϐࡕᄬزࣴࡌҞޑᆶࣴࢎزᄬǶௗҗޣೖፋᆶЎޑ

ٰวୢڔǴճҔჴሞೖჸБԄՉୢڔวܫᆶӣԏǶനࡕਥᏵӣԏϐၗаቫભ

ϩݤՉϩᆶှញǴ٠ᘜય่ࣴ݀زගрౣ఼ကǶঁࣴࢬزำӵΠკ ܌ҢǶ 
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კ  ำკࢬزࣴ 1.1

 

1. 5 ക่ᄬക่ᄬക่ᄬക่ᄬ 
ҁࣴزϐക่ᄬӅϩࣁϖകǴಃΒകࣁЎǴ२Ӄଞჹ SPAౢᆶځ

ᔼࠠᄊՉǴځԛፕᜢᗖԋфӢનǴϐࡕᇥܴቫભϩݤϐᔈҔǶಃΟകࣁ

ϐीՉᇥܴǶಃزϐፕаϷҁࣴݤᆶቫભϩݤԜஒଞჹቺܭǴݤБزࣴ

Ѥക߾ၸॊ࣬ᜢЎᆶቺݤޣೖፋǴԶᄬࡌрѠ SPAౢϐᜢᗖԋ

фӢનϐࢎᄬᆶྗ߾Ǵჹܭ Day SPAՉቫભϩڔୢݤፓǴၸቫભϩݤϩ

زၸำᆶ่݀Ǵගрҁࣴزᔠຎঁࣴ߾ಃϖകࡕрᜢᗖԋфӢનǶനڗǴࡕ

ϐ่ፕᆶࡌǶ 
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ಃΒകಃΒകಃΒകಃΒക Ўӣ៝Ўӣ៝Ўӣ៝Ўӣ៝ 

2.1  SPA ޑଆྍޑଆྍޑଆྍޑଆྍ 

SPA ຒӧϞࢂቶࣁΓॺ܌ዕޑޕǴόёӧኞ൞ᡏ᠋ډǴ׳ӧຉᓐޑ

ࢂᕍਏǵۚৎSPA Ǵޑ ԖSPAڀ෯ݰமፓޣࢨǴᖐΥྕـจᒿೀёܕ

ѺᆶSPA ޑӜဦٰࣁ҇܈ޣග୍ܺٮǶՠࢂӧय़ჹฑླᅈҞޑSPA Չ

ǴεৎࢂցᕕှۭډՖᒏSPAǻځଆྍΞࣁࢂՖǻ 

ӧӜޑॡМεӷڂȐWebster DictionaryȑύǴSPA Ԗӭख़ӷကǴࣁӜຒਔ

ଷӦȐa resort with mineral springsȑǵਔሰޑࢨȐmineral springȑǵԖࢨࡰݱ

ޑᆶᡏഢي଼ٮਓᓔȐa fashionable resort or hotelȑǵঁග܈ଷӦޑ

 Ȑhealth SPA, a commercial establishment providingࡼ

facilities devoted to health and fitnessȑ...(ֆችǴ2001)Ƕ 

ԶSPA ޑଆྍᔈёଓྉډՋϡΟǵѤШइϐǴӧ׆ᛪޑЎύςၩ

ࢨНᕍੰݯᎦғޑჴٯǴ٠ӧٗ׳ԐϐΨԖҔੇНٰႣٛ੯ੰޑЎр(݅ٵ

ዝǴ2001)ǶSPA ӷޑཀܭྍࢂࡘЎSPAoluSPA Par AquaǴཀࢂࡘၸНٰ

ዝǴ2001ǹቅҏǴٵ݅)(ᙖҗǴAquaɨН܈SPAoluSPAɨ଼நǴParɨҗ)଼நߦ

2000ǹᖴᓉǴ2000)Ƕ 

όၸќԖᇥǴࡰSPA ೭ঁӜຒࢂଆྍܭΜѤШइКճਔܿࠄБঁћਗ਼В

ѱޑξλᙼǴӧ္ٗǴԖঁ៓Ꮤޑᇙޣҗ٬ҔΑԖ៓፦ࢨޑНഖݯӳΑ

дޑ॥ᔸੰࡕǴ೭ঁаࢨНࣁЬћESPA(КճਔܿࠄґᓪΓᇟقཀᒏࢨНޑཀ

ڥᆀޑදၹځࣁ SPAޑԖӜǴ٠ЪESPA தаमЎࡐޑᕍᎦയӦ൩ᡂޑ(ࡘ

(AltmanǴ2000)Ƕ 

όᆅॊΟᅿჹܭSPA ଆྍࣁݤ࣮ޑՖǻεठёаޕၰSPA നচۺཷޑۈ

 ਏ݀ǶޑநǵᎦғ଼ډၸȨНȩ೭ঁ൞ϟٰၲࢂǴޑᆶȨНȩԖᜢࢂ

ಃΒǵSPA ۺཷޑ 

SPA வНᕍۺཷޑ໒ۈǴණթԿमǵݤǵቺǵကǵኻࢪӚ୯ǴΨѲԿऍ

୯ǵࢪ٥ǵࢪߚӭ୯ৎǶSPA ᆶӚӦόӕޑΓЎǵǵඳᢀՅ่࣬ӝǴ

ԶബрᅿӄཥЪӚԾᐱόӕޑᆒښࠔǴрԖঁ܄ǵԖښࠔǵӄБՏ

ޑSPA ΨวрӭόӕӃЪӭϡวϐѦǴҞޑSPA ЎϯǶନΑӧӚ୯ޑ

БݤǴхࡴΑ୯ϣதޑـరǵᆢฐቔࡪነǵНΠឲࢱǵᅁНǵԪݝǵݰ
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ǵᝌੌǵੇНϷӄيǴଛӝӚᅿᆒጏڬޑᜐ୍ܺǴӵӚԄӚኬࡪޑነǵ

ǵᔼᎦፓǵᘐ१ǵيዧޥᕍǵ෧ݯ३ޱᎦǵऍᎳǵߥᡏيᎦǵߥҘঅǵᖍࡰ

ၮᕍݤǵॣᕍݤǵӀᕍݤǵ३ᕍݤǵྼᲹǵᕝۓǵϼཱུǴԜѦǴӧ SPA ္Ǵ

 ᙚϷႴᓰǶޑௗޔ࣬ډڙНЎϯΨޑԶቶޑᙴᕍǵᎦғϐҞࣁ

܌)۔གޑགǴᡣΓޑүԾฅࢂ܈ᙖҗࢂۺཷޑ ϞВSPAࣁዝ(2001)ᇡٵ݅

ᒏຎǵ᠋ǵ༘ǵښǵϖག)کЈᡫૈᄇۭޑ֎ԏԾฅૈޑໆǴаၲ

٠ό SPAࣁБԄǶЦׇჱ(2001)ᇡޑந଼׳ЈيߦঁૈࢂǴΨ൩ޑҞޑந଼ډ

ѝࢂғࢲύঁߥᎦǵ෧ᓸǵਓၯޑӦБǴѬΨࢂж߄ᅿжΓᅌᅌᒪޑבғ

 БԄǶࢲ

ቅҏ(2000)ᇡࣁϞВSPA ԐςຬຫȨфૈ܄ȩޑນǴԶࢂၲрᅿȨݙ

ख़፦གȩޑཥғࢲၮǴࢂᅿϺϺёаيᡏΚՉ଼ޑநғࢲǶ 

ᆕӝॊၗޑǴёܴᡉޑวǴϞჹܭSPA ۺཷޑаҗচҁࣁȨНᕍȩ

ந଼׳ᅿډЈᡫၲيޑΓॺߦགǴٰޑүԾฅ܈఼ཀǴᙯᡂԋᅿᙖҗޑ

ᇡࢂǴΨ൩ۺख़ӧჴ፦ਏཷࢂ߾ݤ࣮ޑ SPAܭჹزǶԶҁࣴࢲཥԄҶ໕ғޑ

ࢲғޑந଼׳ਏǴٰᡣжΓᏱԖޑфҔۓࢌёᙖҗ٤ΓπүࢂSPAǺࣁ

БԄǴόፕࢂӧيЈᡫΟቫय़ޑবय़Ǵёቚ׳ځඍ৹ǵ଼நޑғࢲǶ 

 

2.2 SPA ޑϩᜪޑϩᜪޑϩᜪޑϩᜪ 

SPAϩᜪǴԖӭϩݤǴ٩ֆች(҇,90)܌௶: 

൩ᄊٰᇥǴёϩࣁҞޑӦ SPA(Destination SPA)ǵࡋଷ SPA(Resort SPA)ǵࠤ

ѱ SPA(City SPA܈ Day SPA)ǹ൩ձٰᇥǴёϩࣁаऍߥᎦࣁޑߐ Beauty 

SPAǵаᙴᕍൺ଼ࣁޑߐ Medical SPAǵаҶ໕ࡋଷࣁޑߐ Vacation܈ Holiday 

SPA Ϸа෧ࣁي଼ޥޑߐ Slim & Fitness SPAǶᗨฅӵԜϩᜪǴՠ࣬ځϕ໔ޑ႖

ᆶᔼኳԄٰࡋำځᔈа߾Ǵऩा҅ձǴ܄᠄Ԗӭख़ڀჹǴ۳۳๊ߚ٠

ղᘐၨྗࣁዴǶ 

ǵǵǵǵDestination SPA(ҞޑӦҞޑӦҞޑӦҞޑӦ SPA) 

Ҟεӭኧޑ Destination SPAᆶ Resort SPA(ࡋଷ SPA)ޑৡ౦όεǴԖਔࣗԿ

ԐයၨܭεӭឦޣኳԄᆶ୍ܺҞǶޑձӧೕኳελǵᔼޑషౄǶЬा࣬ٿ
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ǵޑࠠڂ SPAǴ೯தೕኳ࣬ჹၨλǴԖλډѝૈયόډ 10Ӝ࠼ΓޑǴฅǴ

ΨԖϿኧೕኳ࣬εٯޑѦǴӧჴ፦ཀကςᆶࡋଷ SPA࣬ৡค൳Ƕ 

ԜѦǴҞޑӦ SPAޑӦᗺ೯ၨୃᇻǴ٠ᆶӦਸඳᢀ่ӝ,ځഢᆶҞޑ

ֹӄаࣁऍᎦғ܈ਸᙴᕍൺ଼ǵ଼ي෧ࣁޥЬǴ୍ܺҞၨڀՅᆶ܄Ǵ

ଷࡋԖؒ߾ࡼᜐڬ SPAֹǴӢࣁόаࡋଷࣁЬाᔼҞޑǶ 

ΒΒΒΒǵǵǵǵResort SPA(ࡋଷࡋଷࡋଷࡋଷ SPA) 

εऊӧ 19Шइ߃ǴਓၯᅌԋࣁӄౚཱུࣁύޑᅿࢬՉࢲǴ܌аࡋଷ SPA

ӧਔ໒ۈᑫǶٰᇥǴResort SPAޑೕኳ೯தၨεǴଛӝࡋଷਓၯڬޑᜐ

׳ӭърऍǵᎦғǵᢀӀǵਓၯᆕӝᓓ୍ܺǴᙖа֎ЇޣΨၨкഢǴࡼ

ӭޑҶ໕ࡋଷ៝࠼Ƕ 

Կܭ Resort SPAޑӦᗺᒧǴ೯தΨᆶӦਸඳᢀ่ӝǴᑼΕӚӦΓЎ܈

Ծฅၗ ǴྍόၸǴҞ୯ϣѦԖӭ Resort SPA௦ڗೱᙹᔼǴΨԖϿኧ Hotel SPAǵ

Resort SPAᆶੇᔭၯಔӝԋຬભᆕӝ܄One StopࡋଷύЈǴ܄ځ፦ᆶResort 

SPAεठ࣬ӕǴѝࢂၯ܄ޑ፦׳ଯǶ 

ԃٰǴੇѦ߈ SPAޑਓၯཱུڙ߆ǴЀаٚϷੀ୯ޑ SPAϐਓനڙᢋҞǴ

೭٤ Hotel SPAύޑး᛬ೌ൳ᆶԾฅඳᢀӝԶࣁǴЪҗΓճҔيᡏࡪነ

ޑ෧ᓸܫډڙ୯ΓགޑനૈᡣԆࢂགྷǴёᆉکௗ᙮ᡏǴӕਔ่ӝნޔ

Ҷ໕БԄǶ 

ΟΟΟΟǵǵǵǵDay SPA ܈܈܈܈ City SPA 

ᒏ܌ City SPAǴ៝ӜࡘကǴЬाՏܭǴࣁᕷԆޑжΓԶ໒ޑᅿ

λࠠǵᆒጏǵБߡೖޑ SPAǴமፓࢂޑೕჄֹߥޑᎦᕍำ୍ܺǴЬाхࡴऍǵ

ᎦғǵܫҞǴᡣΓγӧԆǵᆙϐᎩǴૈ҅ၲيډЈܫǵ೯ᡏ

෧ᓸޑфਏǶᏃᆅؒԖىޜޑ໔ǵऍޑඳጏᆶӭϡڬޑᜐࡼǴՠ೯தᏱԖ

ӐЈᐱޜޑڀ໔ೕჄǴЪᎵύڗᓉǴᆒጏྕធǴૈඓඝيЈᡫ่ޑӝǴаϷкϩҶ

 ນख़ᗺǶࣁᕍݯࢂ܈ᎦǴࣗߥᎦǵϩԛߥុǵǵߡаБ׳ᆒᡎǴޑ৲

Day SPA ک୯Ѧresort SPA ܈hotel SPA നЬाޑϩࢂDay SPA Ώࣁѱ

ΓीޑSPA ޜ໔Ǵ܌ځޑਔ໔อኩǵБߡВதೖǴᏱԖᆒጏЪᙦ୍ܺޑǴ

Զresort SPA ܈hotel SPA ߾ௗࡋ߈ଷ܈ਓၯޑԄǶਥᏵISPAޑፓǴӧSPAϩᜪ
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ύDay Spa ՞чऍၲ78%ǴԶЪ٬ҔӭǶ 

ѠޑDay SPA ёϩࣁΟᅿԄǴಃᅿࢂᓪᙯࠠޑDay SPAǴаऍ

ᕍࣁݤЬǴߕᆒጏޑНᕍᆶޱ३ᕍݤǴӵǺԾฅऍǹಃΒᅿޱے҅ࢂ३ᕍޑݤ

Day SPAǴаࡪነࣁЬᏤǴᇶаёӼۓЈઓޱޑ३ᕍݤǴӵǺޭ༜ǹಃΟᅿࢂ߾

ύՋӝᘫޑDay SPAǴԜΏམଛࣽᏢሺᏔ߫҇ޑᕍݤǴԋᐱޑѠ॥Ǵՠࣁ

ኧၨϿǶ 

аΠࣁDay SPAޑ൳ख़ाՅǺ 

1. ӦՏӦՏӦՏӦՏ 

Day SPA ЬाҥܭǴ೯தрӧѠчྠឤࡅޑ໔ࢂ܈ԭϦ

љޑኴቫ໔ǴᎵύڗᓉǴԖѱਲښޑྍၰǴԶ೭ኬޑӦՏΨၲрDay SPA 

 Ƕۺཷޑ໔ȩ೭ኬޜޑύǴঁኩਔҶᏨࢲԆғܭȨѱΓٮঁගࢂ

 ໔ೕჄޜ໔ೕჄޜ໔ೕჄޜ໔ೕჄޜ .2

३ښᅈྈǵӀጕکࢋǵᎍ୧ΓऀޑەΓǴ፯Day SPA ޑಃঁག

ǴDaySPA ΏݤᇥޑᇸǶਥᏵISPA(International SPA Association)Ѡϩکܺࢂ

سӄߥکڋߐӄǺ٬ҔӼӄߥाનх֖Ǻ(1)ޑᄬԋځ໔ȩǴޜޑঁȨคᓸΚࢂ

Ǵ௦ڗӼӄٛОࡌǴޑӦᗺԵቾѤڬᕉნࡉᓉǵൂપǶ(2)ҶᏨǺቨඨǵ

թమǵǴऩૈԖҽԾฅ௦Ӏ٫׳Ƕ(3)ឦऍᕍ࠻ǺԖᐱҥհཪޜፓǵ႖

ॣ٫ǵᗦஏ܄ଯǶ(4)ጕǺନΑຎऍགޑԵໆѦǴΨाঋ៝࠼ډΓՉځو໔ޑБ

ਔమᕉნǴӵۓᄣǶ(5)ዅǺԖ୍ܺΓࢬǴଳᔸೕჄϩܴǵጕ܄ǵӼӄߡ

ϖࢃભ۫ޑፁғྗǶ(6)༘ Ǻޜమཥǵᆒݨᙗ३ೀೀёـǶ(7)ຎᕉნǺ

Јளаӄय़෧ᓸǶيኧλਔSPAᡏᡍύǴޑΓӧՉอኩ࠼໔ीǴёаᡣޜ

(8)᠋ ǺኞॣܫᕍݤࡓǴؒԖεᖂവቐǵᏔఓᏹբᚇॣǶ 

3. ࠔᆶ୍ܺࠔᆶ୍ܺࠔᆶ୍ܺࠔᆶ୍ܺ 

٩Ᏽѱ႖ޑচ߾аϷ൨ճ୷ۓՏޑሡǴӚৎDay SPA ೯தᏱԖឦ

ޑᕍำǴԖޑࢥᡏжᖴ௨يǵܫख़ୃޑೕჄǵ୍ܺҞаϷນǶԖࠔౢޑ

а଼ऍዧࣁيЬǴќѦΨԖ٤Day SPA ख़ޱ३ᕍݤǵੇࢩᕍࢂ܈ݤҁᕍݤ

ǶόፕٗࢂᅿᜪࠠǴаᅈ᠋ޑ࠼៝ى(ᕍਏॣ)ǵ༘(Ϻฅᙗ३)ǵຎ

(Ծฅඳᢀ)ǵښ(଼நᓓ)ǵ(ࡪነڛៈ)ǵࡘԵȐપృЈᡫȑϤᅿགࣁ۔ЬǶ

ନԜϐѦǴDay SPA ӭаნਸ܄֎ЇޣǴٯӵǺASPASIA Day SPA ϩձ
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аЃٚǵӦύੇǵ׆ᛪόӕޑ॥բޜځࣁ໔ीۺཷޑǴྷႨSPAࢂ߾Ѳ

ԋۚৎښޑၰǴޭ༜߾ԖᕝښǴਸޑ॥ीࢂDay SPA ນޑќख़ᗺǶ 

ќѦॶளݙཀࢂޑǴϩDay SPA ୍ܺζ࠼៝܄ǴϿኧDay SPA ؒ Ԗ܄ձ

ӭΑЋࢂՅΏޑ୯ѦܭDay SPA όӕޑೖፋύΨᕕှǴѠޣǶԶவڋज़ޑ

ǵى೭ᅿჄϩ׳ಒጏޑSPA ୍ܺǴЪΨόᘐЇཥޑSPAȨπڀȩǴӵǺӇ

ҡǵૈໆҡբࣁᏖᓐǴᗋதᡂࠔౢ׳ӜҞа֎Ї഻ᗲϐޣǶਥᏵ

аёᘜયр٤Day SPA ӅӕޑቻǺ 

аਔ໔ीሽ 

୍ܺჹຝх֖يᡏӚϩ(ᓐǵԸǵᖍǵيᡏǵЋى) 

ౢޑࠔीΏࢂਥᏵѱΓ(ձࢂ)ғࢲޑሡԶғǴх֖ǺᓸΚ 

 ᎦǶߥǵيЈǵᡏϣృϯǵዧيܫǵှק

ޜ໔ೕჄᆶᕉნޑਸࢂ܄ӚৎDay SPA மፓޑख़ᗺǶ 

 ำࢬำࢬำࢬำࢬ .4

Day SPA ќঁࡐख़ाޑޑՅǴࢂߡӧЎਢޑኗቪҢ୍ܺࢬޑำǴ

ඔॊᎎഋрޑЬाБԄǶᙖҗঁௗុঁᡯޑࠔځඔॊޣDay SPA ࢂ

Day SPA ޑਔ໔܄ᆶሽॶགǴΨԖշܭᡣޣႣӃѐᡏᡍDay SPA ޑၸ

ำǶࢬำޑඔॊёᇥࢂDay SPA ঁ࣬ਸޑՉᎍБԄǴΨࢂDay SPA ޑࠔ

ᆒઓ܌ӧǶ 

ᜢࢬܭำ೭ঁϩǴӚঁόӕޑDay SPA ٠คᡉޑόӕǴεठࣁǺΓගٮ

໔ύՉޜஏدޑݨʈӧঁᗺԖᙗ३؍३ޱૡʈޑᕍਏڀ၌୍ܺʈҔࠊ

ౢ Home SPAٮᕍำ୍ܺʈΓගޑᖼວ܌  Ƕࡌޑࠔ

ѠӢឦࠠᄊࣁЬǴࡺҁࣴزϐࣴزޑаࣴزDay Spaౢ ࣁЬǶ 

 

ѤѤѤѤǵǵǵǵHome SPA ܈܈܈܈ SPA DIY(ۚৎۚৎۚৎۚৎ SPA ԾշԄ܈ԾշԄ܈ԾշԄ܈ԾշԄ܈ SPA) 

Home SPAЬाࡰӧۚৎ܌ӧǴҔᙁܰࡼаԾշޑБԄٰڙ٦ SPAϐǴϣ

хࡴԾᇙ܈ᖼວࠔౢޑǵ१ǵৎԄλࠠ SPAᆶഢǵᎦғၮ……Ƕ 

୷ҁǴHome SPAؒ ԖۓԄǴѬѝࢂᅿཷۺǵᅿቶ॥ǶѳԶ

ፕǴۚৎ SPA܈ԾշԄ SPAᗨฅەߡǴՠҗܭำࡋόǵۚৎഢόىǵ
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ᆶӧݤਏǴคک፦ࠔޑаᡏᕇள܌շǴڐޑΓߐ໔߳ज़ᆶલЮޜ SPA

 КǴԶЪ೯தৡຯሥεǶ࣬ޑள܌

ȨHome SPAȩࢂ߾ஒDay SPA ᕉნ౽ԿৎύǴၸᙗ३ǵॣǵݰᐙǵߥᎦǵ

ܺ Day SPAܭነᜪ՟ࡪ ୍ϐำׇၲߥډᎦيᡏǵܫيЈǵЈᡫѳᓉҞޑǶ

Home SPA ӢߎᚐܴᡉեܭDay SPA ӭǴࡺޣௗڙำࡋၨଯǴ٬ள೭ᜪ

۫ӵࡾࡕߘแᑫଆǴЪӧໆᡉଯܭDay SPAǶӕኬڙज़ޑךܭਔ໔کᡏΚǴ

ӧࣴز೭ᜪޑ۫ǴᙹࠔౢۓጕၨֹǴЪϦљᔼۺᆶࠔจຝຠ߈SPA ཷ

ౢ Ǵ٤མ୧Home SPA(ۓਥᏵ൞ᡏϣЬᢀղޣزҗࣴ)۫ޑۺ ᛰ֩۫ǵޑࠔ

ຬભѱǵጕᖼނόӈΕፕጄൎǶ 

1. ӦՏӦՏӦՏӦՏ 

ೡ୧Home SPA ౢ ٿࣁӦՏǴεठёϩޑόӕԶԖόӕޑՏۓ۫Ǵຎޑࠔ

ᅿԄǴځࢂᜪ՟ϯ֩ౢޑࠔᔼБԄǴӭрӧԭϦљኴࢂ܈০ပܭᕷ

ኴ۫ޑय़ǹќᅿ߾ағۚࢲৎҔޑࠔԄрǴЬाϩթӧԭϦљೡ

୧ۚৎҔޑࠔኴቫύǴࢂ܈ߐೡ୧ғࢲҔ۫ޑࠔय़ύǶޣམ୧٤ற֩ౢࠔǴ

 ЬǶࣁࠔౢݤ३ᕍޱа߾ޣࡕ

 ᜪࠠᆶфૈࠔᜪࠠᆶфૈౢࠔᜪࠠᆶфૈౢࠔᜪࠠᆶфૈౢࠔౢ .2

Home SPA ౢ Ǵх֖Ǻ᠋ࠔౢޑी܌۔ीǶ٩Ᏽόӕག܌٩ൻSPA ᆒઓࢂΏࠔ

-ڀԖᕍਏॣޑǴӵǺЈᡫॣǵԏᒵεԾฅᖂॣॣޑǴ༘ᙗ३ౢࠔǵڀ

ԖϺฅ३ߥޑᎦࠔǴ-ࡪነᆒݨǵيᡏߥᎦࠔǵ؍ҔࠔǴښ-ڀԖᕍਏ

ᡏيǵࠔᎦౢߥǵᖍࠔǺᓐᎳౢࣁᡏՏǴΞёϩيޑૡǶԶਥᏵόӕޑ

 ǶࠔៈౢޑϷЋىǵ(ࠔᐙǵៈጥౢݰᐙǵࢱх֖)ࠔᎦౢߥ

ќѦǴၸࠠᒵЎਢޑᕕှёޕǴSPA ౢޑࠔфૈǴх֖Ǻዧيǵߦൻᕉ௨ࢥǵ

ᎦਏߥǵيύǴዧځǵᆣǵᔅշᅵǶܫᕍୢᚒҜጥǵݯᡏǵيᎦߥ

݀ΏុۯࢂၸѐߥޑᎦࠔфਏǴԶଞჹᆣݯޑ܄ᕍࢂ߾ၸѐؒ܌ԖޑǶќѦǴ

ၸᕕှౢޑࠔфਏǴΨऊౣёளޕޑޣሡǴаϷSPA ౢ܌ࠔ 

ගှޑٮ،ϐၰǶ 

3. ٬Ҕౢࠔำׇ٬Ҕౢࠔำׇ٬Ҕౢࠔำׇ٬Ҕౢࠔำׇ 

SPA ౢࠔᆶа۳ߥᎦҔࠔനεޑόӕΏځࢂԖࡌ٤٬ޑҔำ ǴׇҞ׆ࢂޑఈ

ၸ೭سӈำׇޑၸำǴၲډSPA ܌ଓޑᆒઓکਏ݀Ƕ೭٤ำׇӭፄᇙܭDay 
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SPA ࢬ୍ܺޑำǴԶ٬ҔਔᐒӭࡌӧيЈੲಕޑΠࢂ܈ࡕҺՖЈྠޑਔং

(ѨᠰǵѨǵኁᢠࢃය)ǴՉޑ܌аޮ܊ǵࣁ࠻ЬǴࢂ܈ҺՖԾρள

ޑ܌ǶਥᏵޑϦᜢᏹբǵࠠᒵЎਢǴаϷ൞ᡏޑᚒൔᏤǴᗋԖϩᆛ

ઠޑϟಏǴёHome SPA ำׇӵΠǺ 

(1) ճҔᆘՅکނᙗ३ᐩѠ֩ᗺৎύᕉნǴ༟ຎەΓޜޑ໔ 

(2) ᗺ३ᆒ܈ݨៃᕀǴᙖҗ༘ܺޑ໒ۈيЈ 

 ЈܫǴၸ᠋ॣޑεԾฅᖂॣܭԏࢂ܈ᒧԾρ഻ࡷ (3)

 ᐙ(གྷ)ݰነǵᇗጥǵࡪ፦ǵفᐙǵѐࢱǺ؍ (4)

 ᎦߥيӄޑىډᎦǺவᎳߥ (5)

(6) സڀԖᕍਏޑૡǴҔښӼኟᆣ 

(7) ᗺᔅշᅵޑᙗ३ݨǴ่״SPA ሺԄ 

 ՅࠔՅౢࠔՅౢࠔՅౢࠔౢ .4

Home SPA ౢ ᜪࠔᎦߥᜪࠠᆶၸѐϯ֩ࠔౢߡ٩ൻSPA ᆒઓԶीǴӢԶջࠔ

՟ǴՠӧཷۺዴԖᡉޑόӕǴႽࢂǺ 

ᕉߥǺӆғરᇙբࠠޑᒵǵхးቀᐆޑࠔ 

ངៈғڮǺόނෳ၂9 

ౢࠔԋҽӄڗԾϺฅޑނԋϩ 

Ўӷ(ਢ)ᔼݗǺၸЎӷѐਂਆౢ٬ࠔҔޑགݗ۔ൎࢂSPA ќՅ 

Զ٩ ZRICA(1996)ޑϩݤǴЬा٩Ᏽ SPAՏǵ୍ܺϣǴёϩࣁѤᜪ: 

1. ଷࠠଷࠠଷࠠଷࠠ SPA(Resort Spas) 

Ԝᜪ SPAӧ۫ϣǴ၀۫όගٮ SPAԶΨගٮӵၮځ܈дϐࢲ

Ǵ۫ਓ࠼Ϸ SPA࠼Γࢂдॺ࠼ޑЊǶ 

ឦࠠߕឦࠠߕឦࠠߕឦࠠߕ .2 SPA(Amenity Spas) 

ᜪ՟ଷࠠ SPAǴՠ೭٤۫٠όа SPAࣁख़ЈǴԶѝࢂᗺᆚ܄፦ǴԶЪόຎ

SPAࣁճዎύЈǶ 

3. ҞࠠޑҞࠠޑҞࠠޑҞࠠޑ SPA(Destination Spas) 

៝ӜࡘကԜᜪ۫ࣁપ SPAࣁҞޑޑ۫Ǵ࠼Њߚ٠дॺޑҞѱǴ

ঁ۫а SPAϷ SPA࣬ᜢᕍำࣁЬǶ 
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дࠠځдࠠځдࠠځдࠠځ .4 SPA(Other Spas) 

٩ SPAᕍำϷਏ݀ҭёϩࣁऍࠠ SPA(Beauty Spa)Ǵ଼நॿࠠ SPA(health 

and fitness Spa)Ǵᙴᕍࠠ SPA(medical Spa)ǴϷࠤѱࠠޑ Day SpaǶ 

  ќ٩ ISPAڐஒϩࣁ 8ᜪǴନຼᜐࠠౢ(Affiliated Member)ѦǴёϩࣁ

ΎᜪǺ 

ॿࠠيॿ଼ࠠيॿ଼ࠠيॿ଼ࠠي଼ .1 SPA(Club Spa))))ɡɡɡɡऊऊऊऊ 5555ʘʘʘʘ 

а଼ࣁيЬϐॿǴ٠ගٮВϣǴӭኬϯ SPA୍ܺǶ 

2. ၯ፺ࠠၯ፺ࠠၯ፺ࠠၯ፺ࠠ SPA(Cruise Spa))))ɡɡɡɡऊऊऊऊ 0.30.30.30.3ʘʘʘʘ 

ܭၯ፺٠ගي଼ٮϷ SPA୍ܺǶ 

3. ࠠࠠࠠࠠ SPA(Day Spa))))ɡɡɡɡऊऊऊऊ 72727272ʘʘʘʘ 

ගٮВϣӭኬϯ SPAϐ୍ܺǶ 

4. ҞҞҞҞࠠޑࠠޑࠠޑࠠޑ SPA(Destination Spa))))ɡɡɡɡऊऊऊऊ 5555ʘʘʘʘ 

Ԝᜪ SPAЬाගٮ SPA୍ܺǴ଼நᎦғǵ௲ػፐำ୍ܺаග࠼ٮЊيЈ଼ந

୍ܺǵܫᕍำфૈǶ 

5. ᙴᕍࠠᙴᕍࠠᙴᕍࠠᙴᕍࠠ SPA(Medical Spa))))ɡɡɡɡऊऊऊऊ 3333ʘʘʘʘ 

ԜᜪᙴᕍഢǴᐱҥᎦៈՐ܊ǵᐱҥ SPAǴځҞׯࣁޑ๓يЈ଼நϐᙴ

ᕍ୍ܺϷ٬ᙴᕍᕍำϯϐيЈܫҞǶ 

6. ࠠࢨࠠࢨࠠࢨࠠࢨ SPA(Mineral Spa))))ɡɡɡɡऊऊऊऊ 1.41.41.41.4ʘʘʘʘ 

ϷೕჄঁΓ٬ݤᕍࢩ෯ǵНᕍǵੇݰٮǵੇНၗྍഢǴගࢨǵհࢨϺฅྕڀ

ҔБԄϐ୍ܺǶ 

7. ଷࠠଷࠠଷࠠଷࠠ SPA/۫ࠠ۫ࠠ۫ࠠ۫ࠠ SPA(Resort / Hotel Spa))))ɡɡɡɡऊऊऊऊ 13.313.313.313.3ʘʘʘʘ 

ӭኬٮϣǴ٠ගଷ܈ᔼϐ۫ݤӝܭឦߕ SPAϐᕍำǶ 

    Ԗ᠘ܭҞऍ୯ SPAౢ֡а ISPAБԄჄϩϐ SPAᜪࠠࣴزϷፓǴࡺҁ

ҭаزࣴ ISPAϐჄϩࣁ SPAϐϩᜪ٩ᏵǶ 
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ԶଓҁྉྍǴᏤΕѱനԐǵSPA ཷۺനֹǴፕനᙦЪௗڙၨቶޑݱΏࢂа

ζ܄բࣁນჹຝޑDay SPA ऍύЈکೡ୧Home SPA Ҕޑࠔϯ֩ߥᎦҔࠔ

۫ǴᗨฅSPA ᆒઓؒԖ܄ձޑज़ڋǴՠӧѠՉSPA ޑଆᗺǴዴჴࢂаζࣁ܄

ЬǴځёૈޑӢનࢂSPA ࠔౢޑᆶζࠔౢ܄ǴӵǺऍύЈǵϯ֩ࠔǵߥᎦࠔ

ЬΚǴޑѠѱࣁԋٰ߈܄ᙯ౽ǴӆуζޑૈޕଯǴՉᎍ܄ೱ่ޑ

ӢԶ٬ளSPA ӧѠԋޑय़ᇮᆶζߥ܄Ꭶǵϯ֩ǵऍౢࠔԖ٤ᜪ՟ǶਥᏵISPA

ፓǴӧSPAϩᜪύDay Spa ՞чऍၲ78%ǴԶЪ٬ҔӭǶѠӢឦࠠᄊࣁ

ЬǴࡺҁࣴزᒧаDay Spaౢ زࣴࣁޑǶ 

 

2.3 ᜢᗖԋфӢન࣬ᜢፕϐᜢᗖԋфӢન࣬ᜢፕϐᜢᗖԋфӢન࣬ᜢፕϐᜢᗖԋфӢન࣬ᜢፕϐ 

2.3.1ᜢᗖԋфӢનۓޑကᜢᗖԋфӢનۓޑကᜢᗖԋфӢનۓޑကᜢᗖԋфӢનۓޑက 

Ȑȑԋфϐۓက 

ॡМᜏڂჹȨԋфȩȐSuccessȑۓޑကࣁȨၲډႣයҞϐભ܈ЁࡋȩȐthe 

degree on measure or attaining a desired endȑǶ൩Ҿᔼٰ࣮ࡋفޑǴ٣ᔼᔈ

ӵՖۓကԋфᆶցǻKasem and Moursi(1971)ࡰрȨಔᙃԋਏࡰࢂՏᆅޣჹܭᙍ

ՏᅿᅿाၲޑԋำࡋȩǶ൩ҾޑಔᙃၮբԶقǴҾၮҔԖज़ޑΓΚϷނΚ

ၗྍǴၸಔᙃޑၮբᆶᆅǴၲԋҾޑႣයҞǶण౺Ȑ1995ȑࡰра۳ᜢ

ᗖԋфӢનޑᘜયᆶዴᇡޑၸำύǴԋфۓޑက۳۳٠όठǴࢂ܈ӧᇡۓԖό

ӕݤ࣮ޑǴٰᇥǴεϩࢂزࣴޑа٤ࢌᕮਏᑽໆࡰٰჹܭҾޑԋфᆶց

ՉຑǴӧ೭٤ᕮਏຑࡰύऩ߄ؼӳǴၲࢂ܈ԋ٤ࢌޑۓҞǴ߾ᆀࣁ

ԋфǶ 

ȐΒȑᜢᗖԋфӢનϐۓက 

ᜢܭᜢᗖԋфӢનȐKey Success Factors, KSFǹ܈ᆀCritical Success Factor, CSFȑ

ကǶӧۓሦୱԶౢғΑόӕှញϷ܈ᔈҔӧόӕౢۺஒԜᢀޣကǴӢόӕᏢۓޑ

1979 ԃϐჹᜢᗖԋфӢનزࣴޑၨϿǴჹܭᜢᗖԋфӢન٬ޑҔӜᆀΨཀـϩ

 ǴፏӵౣӢનȐStrategic factorsȑǵԋфሦୱ(Keyresult areas)ǵౣᡂኧݔ

(Strategic Variable)ǵϷᜢᗖࢲ(Key Activities)Ǵՠӧ1979 ԃаࡕ൩Ԗӭৎ

ᏢޣΕ೭ঁࣴزǴԶЪჹܭᜢᗖԋфӢનݤ࣮ޑᖿܭठȐणЎǴ1994ȑǶ 
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Daniel(1961)ឍញԋфӢનȐSuccess FactorsȑۓޑကǺȨࣁΑԋфѸளձӳ

ӢનǴቷѸޑցૈԋфࢂۓ،ϤঁډύǴ೯தԖΟౢޑख़ाπբǶӧεϩޑ

ע೭٤ᜢᗖπբளձӳωૈᕇठԋфǶȩ 

Hofer and Schendel(1978)ᇡࣁᜢᗖԋфӢનࢂ٤ᡂኧǴᆅֽჹ೭٤ᡂኧ

 ӦՏǶݾᝡޑǴჴ፦ӦቹៜҾӧౢύᡏ،ޑ

Rockart(1979)ᇡࣁᜢᗖԋфӢનӸӧܭҾԖज़ޑ൳ঁሦୱǴӵૈӧ೭൳ঁሦ

ୱӳǵჹǴջૈߥҾԖၨޑ٫ᝡݾᕮਏǴ೭൳ঁԖज़Ъख़ाޑሦୱёբࣁ

ଯ໘ቫᆅ܌ځۓ،ޣሡၗૻ٩ޑᏵǶ 

ਥᏵAaker(1984)ݤ࣮ޑǴᇡࣁᜢᗖԋфӢનࢂҾय़ჹᝡ܌ޣݾѸڀԖޑന

ख़ाᝡૈݾΚ܈ၗౢǶԋфޑҾ೯தӧᜢᗖԋфӢનޑሦୱڀࢂԖᓬ༈ޑǴόԋ

фޑҾ೯தલϿᜢᗖԋфӢનύࢌঁ܈൳ঁӢનǶԖעඝՐౢޑԋфӢ

નǴωૈࡌҥΦޑᝡݾᓬ༈(Sustainable Competitive Advantage)Ƕ 

εࣴ(1985)ᇡࣁᜢᗖԋфӢનࣁౣৎ൨פౣᓬ༈ޑ৩ϐǴעҾ

ࣁᜢᗖԋфӢનࣁȐ1988ȑᇡࡘᓬ༈ǶֆݾளᝡڗሦୱύۓΕӧၗྍύޑ

ӧౢۓϣǴԋфޑᆶдΓᝡݾǴ܌Ѹڀഢ܈ೌמޑၗౢǶ 

ഋቼளȐ2001ȑᘜય࣬ᜢЎࡰрԐයᜢᗖԋфӢનᔈҔӧᆅၗૻسǴ

Զ߈ԃٰ߾ᘉԿౣᆅޑሦୱύǶᜢᗖԋфӢન៳ฅԋࣁᆅޑճᏔǴԋࣁ

ᕇڗᝡૈݾΚޑѸाచҹǴΨԋࣁӧೕჄᆶ،ਔޑख़ाԵໆǶ 

ҁࣴୖزԵഋቼளȐ2001ȑϷቅᝬύȐ2002ȑϐࣴزǴஒ1979ԃࡕᜢᗖԋфӢ

નޑख़ाࣴزᏢޣᆶځЬाۓက༼ӵΠ2.1߄Ƕ 

 

 ကۓᜢᗖԋфӢનϐЬा 2.1߄

Ꮲޣ ᜢᗖԋфӢનۓက 

Rachart(1979) ᆅ໘ቫѸਔਔݙཀࢲ٤ࢌޑǴՉؼӳёаٰಔ

ᙃԋфޑᝡ߄ݾǶ 

Davis(1979) ቷय़ᖏόዴۓᕉნਔޑঁБӛǶ 

 

Munro & Wheeler(1980) 

 

ाۓΑԋфࣁԋфӢનǴޑߐࢌҾύ܈Ҿۓ،

ӳޑπբǶ 

Fergson & ёૈࢂ٣ҹࢂ܈ᕉნύޑঁᡂǴՠቹៜቷߏޑ
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Dickinson(1982) 

 

යೕჄǶ 

Glueck(1984) ӧၗྍԖज़ΠǴᔈஒၗྍΕख़ाୱύǶ 

Aaker(1984) 

 

ޑᏱԖ܌ၗౢǹԋфቷݾΚᆶᝡૈݾᝡޑനख़ाౢࢂ

ᓬ༈ѸౢࢂύЬाԋфӢનޑᓬ༈Ƕ 

Rue & Holland(1987) ౢߥύޑӦՏᆶᕇளԋфޑѸाӢનǶ 

Byars(1987) 

 

ቷӵՖӧؼӳޑၮբΠǴωૈӧౢύᕇளԋфޑѸ

ӢનǶ 

Hofer & Schendel(1987) 

 

ᆅύޑख़ाڋᡂǴԶЪܴᡉቹៜډҾ 

ӧౢύޑᝡݾӦՏ 

Hill & Jones(1989) ঁձҾӧ၀ౢᝡޑݾЬाԋфӢન 

ၗٰྍǺҁࣴز 

 

ᆕӝᏢݤ࣮ޑޣளޕǴᜢᗖԋфӢનࢂౢϩਔ܌ѸԵቾޑډाǴΨ

Ե٩ᏵǴऩૈඓඝӳ೭٤ᜢᗖӢનǴҾୖޑΚૈೌמҾϣၗྍϩଛᆶӝࢂ

ૈߡӧౢᝡݾύڗளᓬ༈ǵᕇठԋфǶ 
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2.3.2 ᜢᗖԋфӢનϐ܄ϷфૈᜢᗖԋфӢનϐ܄ϷфૈᜢᗖԋфӢનϐ܄ϷфૈᜢᗖԋфӢનϐ܄Ϸфૈ 

ഋቼளȐ2001ȑਥᏵӚᏢޣϐۓကϷ࣬ᜢЎޑᘜયȐDaniel,1961ǹRockart, 

1979ǹFerguson and Dickison, 1982ǹBoynton and Zmud,1984ǹAaker, 1988ǹHofer and 

Schendle, 1987ǹֆࡘǴ1988ȑǴᇡࣁᜢᗖԋфӢનڀԖаΠ܄Ǻ 

1. ᜢᗖԋфӢનᒿਔ໔ׯᡂǶ 

2. ᜢᗖԋфӢનӢౢǵౢࠔᆶѱࣴزჹຝޑόӕԶԖ܌ৡ౦Ƕ 

3. ᜢᗖԋфӢનᒿౢࠔғຼڮයޑᡂϯԶׯᡂǶ 

4. ᜢᗖԋфӢનᔈԵቾ҂ٰޑวᖿ༈Ƕ 

ӢԜǴᆅޣӧزᜢᗖԋфӢનਔǴाԵቾډ၀ౢޑ܄ǵ܌ೀޑਔᗺǵౢ܈

 ᓬ༈ǶݾᝡڗύǴаᕇځܭЈठΚࡕόӕǴԶޑයຼڮӧғ܌ࠔ

 аΠϖᗺǺࣁфૈǴёᘜયޑȐ1992ȑගрᜢᗖԋфӢનቺۏ

1. բࣁಔᙃӆϩଛځၗྍਔࡰޑᏤচ߾Ƕ 

2. ᙁϯଯ໘ᆅޑޣπբǹਥᏵࣴࡰزрǴᜢᗖԋфӢનঁኧа5~7ঁ চࣁጄൎޑ

 Ƕ߾

3. բࣁҾᔼԋ௳ޑୀෳسǶ 

4. բࣁೕჄᆅၗૻسਔޑπڀǶ 

5. բࣁϩᝡݾჹЋம১ޑπڀǶ 
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2.3.3ᜢᗖԋфӢનᄬय़ᜢᗖԋфӢનᄬय़ᜢᗖԋфӢનᄬय़ᜢᗖԋфӢનᄬय़ 

ҾޑёҔၗྍԖज़ǴӢԜाঋ៝܌Ԗᔼ࣬ᜢӢનᄬय़Ԗ֚ځᜤǴऩૈΑှ

Ӛᄬय़ჹҾᔼᆅޑቹៜำࡋǴԶ٩ᄬय़ख़ाำࡋуаඓඝǴஒԖշܭҾ

ǴᜢᗖԋфӢનϐᄬزЎ፣Ȑ1999ȑϐࣴڬҞǶਥᏵޑᔼᕇճǵ҉ុᔼډၲ

य़ᒿѱϷౢޑࠔόӕԶ౦ǴёϩࣁаΠ൳Ǻ 

ȐȑҾຝ 

ޣǴё٬ࠔౢ܄ჹࢂځӢનϐǴЀݾᝡޑԖΚࢂຝΏҾޑӳؼ

ჹౢౢࠔғଯߞޑࡋᒘǶ 

ȐΒȑࠔจຝ 

Ҿନ༟ޑ܄ҾຝѦǴҭࣁౢࠔ༟ঁձࠔจຝǴޣٿ

ϐ໔ᜢ߯ஏϪǶٯӵǺᝊᡵȐP&GȑϦљᏱԖӭኬࠔจǴӧᎍౢࠔਔǴதճҔҾ

ຝམଛࠔจຝޑቶǶࠔจຝ܄ޑ፦ᜪ՟ҾຝǴՠࠔจຝ೯தࢂ

٬ޣҔၸ၀ౢౢࡕࠔғޑӑႽǴӢԜКҾຝڀ׳ᡏǵёௗǶமϯҾຝ

ǵࠔౢؼБԄԖቶǵᓬޑຝจࠔǹԶமϯࠔౢؼǵᓬࢲБԄԖቶǵϦޑ

 Ƕࢲᎍߦ

ȐΟȑΕਔᐒ 

ҾΕѱޑਔᗺǴᆀࣁΕਔᐒǶ҅ዴޑΕਔᐒჹҾԶقǴёٰ࣬

εޑᝡݾᓬ༈Ƕ 

ȐѤȑౢࠔឦ܄ 

ሽࠔౢࢂ۳۳܄фૈǵೕǵѦᢀϷ୍ܺǴ೭٤ឦޑࠔౢࡰࢂ܄ឦࠔᒏౢ܌

ॶྍٰޑǶౢޑࠔឦ܄ऩόૈᅈىޣǴ߾ό܌ޣᖼວǴ೭ΨཀᒏԜ

 Κᖓ১Ƕݾᝡࠔౢ

Ȑϖȑౢࠔࠔ፦ 

፦Ѹࠔ፦ӸӧǹࠔޑԖόӕࠔౢޑભኧǴӕኬфૈޑࠔౢࡰࢂ፦ࠔࠔᒏౢ܌

 ΚǶݾԖᝡڀНྗǴωૈӧѱޑঁӝډၲ

ȐϤȑਡЈೌמ 
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ޑࠔౢࢂǴѬёૈೌמਡЈࣁջೌמᜢᗖޑύǴനख़ाسᎍ୧ᡏ܈ғౢޑࠔౢ

ࣴวೌמǴΨёૈࢂғౢೌמǴჹԜޑೌמඓඝΚຫமǴ߾ᝡݾΚຫமǶ 

ȐΎȑቶਏ݀ 

Ҿ܌рϐቶǴӧޣЈҞύޑӦՏϷѱᎍ୧ໆޑϸᔈᆀϐࣁቶਏ

݀ǶԶقǴࠔౢ܄ၨख़ຎቶਏ݀ǴԶπ߾ࠔౢ܄ցǶԶޑޣϸᔈǴ

ΏࠔࡰจୃӳǵౢࠔᄊࡋǵᖼວཀᜫǶ 

ȐΖȑߦᎍਏ݀ 

ҾᖐᒤߦᎍࢲǴౢ܌ғޑޣϸᔈϷѱᎍ୧ໆԋਏᆀϐߦࣁᎍਏ݀Ƕ

ࢲᎍߦቫЬᆅǵҾჄϷՉ،ࢂΚຫமǴ೭೯தݾᝡࠔᎍਏ݀ຫӳǴౢߦ

൞ᡏࣁޣ٠ό࣬ӕǴޣٿᎍਏ݀ߦǶቶਏ݀ᆶ่݀ޑғౢ܌ΚڐΓǴӕЈޑ

ϐၮҔǴࢂ߾ޣࡕଞჹޣϷύ໔ϐቶǶ 

Ȑΐȑשᡣ 

ࠔǴቷ֡ӧౢقሽǶԶޑᓬඁ׳ᡣύ໔аࡰࢂᡣשᒏ܌

Ңࡌ୧ሽǴύ໔ޑשᡣ൩ࡌࢂ୧ሽ४аۓԭϩКǶ೯தǴ

 Εϐᎍ୧ᆒΚຫεǶᜫ܌ᡣຫଯǴᎍש

ȐΜȑሽᝡݾΚ 

ሽǴޑҔ࣬ӕࢂϐǴ൩قǹඤۺᢀޑ፦ࠔܭሽ࣬ჹࡰࢂΚǴݾᒏሽᝡ܌

ёаວډӭϿࠔޑ፦ǶԶقǴӧӕኬޑሽΠǴࠔ፦ၨଯޣǴሽᝡݾΚຫଯǹ

ӧӕኬࠔ፦ΠǴሽၨեޣǴሽᝡݾΚၨଯǶඤقϐǴሽᝡݾΚޑຑόൂࢂ

җሽӭჲٰ،ۓǴӕਔҭԵቾࠔ፦Ƕ 

ȐΜȑ೯ၡඓඝΚ 

ճ׳೯ၡǶඓඝԖਏ೯ၡǴҾωૈࣁၸำύǴᆀޑ࠼வᚆ໒ϦљԿ៝ࠔౢ

Ӧஒౢࠔᎍ୧๏៝࠼ǴӢԜ೯ၡඓඝΚຫமޣǴᝡݾΚຫமǶ 

ȐΜΒȑځдӢન 

ፕǴᜢᗖԋфӢનԖࡐӭǴନΑॊӚѦǴᖐΥՉᎍҾჄૈΚǵၗߎ

ᝢഢૈΚǵი໗ᎍ୧ૈΚǵ୍ೕჄૈΚǵၗૻඓඝૈΚǵғౢࢬำଛǵЬᆅҾ

კЈϷҾЎϯࣣឦϐǶ 
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ᙁقϐǴᜢᗖԋфӢનεठёϩࣁॊ൳ঁᄬय़Ǵӧჴ୍ၮҔࢂ׳఼ᇂቶݱǴ

Υ٬ૈࢂҾᕇठᎍ୧ໆ܈՞ԖޑӢનࣣឦϐǶฅԶǴ೭ࣁ٤ኧӭޑӢનǴҾ

όёૈӄኧඓඝǴаҾ܌ᏱԖޑԖज़ၗྍԶقǴΨόёૈӄኧԵቾǶӢԜǴा

வӭޑӢનύǴפрനᜢᗖޑӢનǴ൩ѸΑှຑᜢᗖԋфӢનޑБݤǶ 

 

2.3.4 ᜢᗖԋфӢનᜢᗖԋфӢનᜢᗖԋфӢનᜢᗖԋфӢનϐϩᆶዴᇡϐϩᆶዴᇡϐϩᆶዴᇡϐϩᆶዴᇡ 

ჹܭᜢᗖԋфӢનޑຑϷϩБݤǴԖӭᏢޣৎගрǴҁࣴزၨڀ

ж܄߄ᆶ೯ҔޑБ٠ݤуа௶ॊϐǶ 

ȐȑRockart(1979)ගрᜢᗖԋфӢનዴᇡǴёҗаΠޑѤঁٰྍբԵໆǺ 

1. ౢޑਸ่ᄬǶ 

2. ᝡݾౣǵౢݩϷӦՏǶ 

3. ᕉნޑӢનǶ 

4. ኩਔޑӢનǶ 

ȐΒȑLeidecker and BrunoȐ1984ȑӧ܌ځว߄ЎύҭගрΑዴᇡԋфᜢᗖӢનޑ

ΖᅿϩೌמǴుΕፕӚϩБޑݤϩขᗺǵᕇளٰྍǵаϷӧᔈҔޑ

ᓬલᗺǺ 

1. ᕉნϩ 

хࡴΑஒቹៜ҅܈ӧቹៜౢࢌ܈ҾᕮਏݯࡹޑǵᔮǵޗޑΚໆǶ 

2. ่ᄬϩ 

ᔈҔPorterȐ1980ȑ܌ගрౢޑ่ᄬȨϖΚϩȩࢎᄬǴբࣁԜϩ

ϩٮຑёගޑाન໔ᜢ߯کᄬҗϖঁाનᄬԋǶঁाનࢎ୷ᘵǶԜޑ

ќঁᓬޑᜢᗖԋфӢનǶౢ่ᄬϩޑၗǴаዴᇡϷᔠᡍౢޑᢀ࠼ޣ

ᗺࢂԜࢎᄬගٮঁֹࡐޑϩᜪǴќᓬᗺ൩ࢂаკޑБԄפрౢ่

ᄬाનϷځ໔ޑЬाᜢ߯Ƕ 

3. ౢ/٣ৎޑཀـ 

ፎ௲ౢ/٣ԖڑຫޕᆶᡍޑৎǶ 
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4. ᝡݾϩ 

ϩϦљӧౢύᔈӵՖᝡݾǴаߡჹϦљय़ᖏޑᝡݾᕉნکᝡݾᄊ༈ёֹӄ

ᕕှǶ 

5. ၀ౢϣሦᏤቷޑϩ 

၀ౢϣޑሦᏤቷҁޑيՉࣁኳԄǴёૈගౢٮԋфᜢᗖӢનޑख़ाၗ Ƕૻ 

6. Ҿҁᡏϩ 

ԜೌמΏଞჹۓҾǴჹ٤ࢌᄬय़ՉϩǺӵᓬӍ༈ຑȐstrengths and 

weaknesses assessmentȑǵၗྍಔӝȐresource portfolioȑǵᓬ༈ዽਡȐstrength auditsȑ

ϷౣૈΚຑȐstrengths capabilitiesȑǶ 

7. ኩਔ/ँวӢનϩ 

ԜೌמҭࢂଞჹۓҾǶѬΨ٩ࢂᒘჹҾ࣬ዕޑৎՉϩǶᗨ

ฅၨЬᢀǴࠅதૈඟ៛ځ٤д࠼ᢀೌמคݤޑډᜢᗖԋфӢનǶ 

ȐΟȑHofer and SchendleȐ1985ȑӧȨౣᔕۓᆶϩᢀۺȩύࡰрǴ൨פҾޑ

ᜢᗖԋфӢનёၸаΠϖঁᡯՉϐǺ 

ᡯǺዴᇡ၀ౢᝡݾਔϐ࣬ᜢӢનǶ 

ᡯΒǺঁӢન٩࣬ჹख़ाำࡋ๏ϒόӕኧǶ 

ᡯΟǺӧঁౢύ൩ځᝡݾᐟਗ਼ޑำࡋ๏ϒόӕޑຑϩǶ 

ᡯѤǺीᆉঁӢનޑуϩኧǶ 

ᡯϖǺঁӢનᆶჴሞݩރਡჹǴ٠КၨځᓬӃׇ 

ȐѤȑεࣴȐ1985ȑӧȨౣৎޑඵችȩȐ The Mind of TheStrategistȑਜύ

 ǺݤрǴዴᇡᜢᗖԋфӢનԖаΠБࡰ

1. ѱওݤ 

Ȑ1ȑஒঁѱࠔ٩ౢᆶѱٿᄬय़уаှওԋӚ႖ѱǶ 

Ȑ2ȑ ዴᇡӚ႖ѱǴ٠Ъᇡమবঁ႖ѱڀԖౣख़ा܄Ƕ 

Ȑ3ȑஒᜢᗖ܄႖ѱวౢࠔᆶѱౣǴ٠ЪϩଛՉౣޑᙍೢǶ 

Ȑ4ȑஒঁ႖ѱ܌ΕޑၗྍуᕴǴӆவϦљёҔၗྍۓ،ٰޑᓬӃ
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ׇǶ 

2. Кၨݤ 

ৡ౦Ǵ٠ޑ໔ޣٿϩࡕӦБǴฅޑрԋфϦљᆶѨ௳Ϧљόӕפ

 চӢǶޑวғځ

ȐϖȑDay and WensleyȐ1988ȑࡰрటዴᇡᜢᗖԋфӢનǴёаΠӈٿᅿБԄՉǺ 

1. КၨᝡޣݾύԋфޣᆶѨ௳ޣ 

೭ঁБݤѸԵቾаΠΟঁୢᚒωёа่݀ځ٬ԖਏǺ 

Ȑ1ȑԵቾԖব٤ᝡޣݾǻ 

Ȑ2ȑҔব߾٤ྗϩԋфޣᆶѨ௳ޣǻ 

Ȑ3ȑԋ߄ৡ౦ޑচӢԖব٤ǻ 

2. ዴᇡଯᄫఎբҔ 

ᙖҗ٤ёڋᡂኧǴӵǺπቷೕኳǵғౢጕ܈ࡋߏᎍ୧Γஏׯޑࡋᡂ

ǴٰᑽໆჹයఈౢрޑቹៜǴٯӵჹൂՏᇙϷᎍ୧ԋҁޑቹៜǴӵԜߡ

ёаפрᜢᗖԋфӢનǶਥᏵDay& WensleyȐ1988ȑޑᘜયǴዴᇡଯᄫఎբҔ

ϐຝёϩࣁΠӈٿᅿǺ 

Ȑ1ȑჹܭѱ՞ԖޑႣෳ 

೭ᅿБݤёаᑽໆрۓሽǵᎍ୧ࢲǵаϷ୍ܺНྗࢲׯᡂਔǴჹ

 ᜢᗖԋфӢનǶځελǴ٠ዴᇡޑय़ቹៜॄ܈ᕴԏϐ҅य़ܭ

Ȑ2ȑሽॶࢲύޑЬᏤΚໆ 

೭ᅿБԄၨسڀ܄Ǵ܌аӧၗྍϷౢр໔ޑౣᜢ߯ၨόܰ۹ౣǶӢ

ᜢᖄεҽёҗҾϣၗуаዴޑၗྍᆶౢр໔ځǴϩޑԋҁᏤӛࣁ

ᇡǴ܌а೭ᅿБݤКၨ಄ӝԋҁᏤӛޑϩำׇǴԶၨόӝৡ౦ϯᏤӛޑϩ

 ำׇǶॊϐҾϣၗ೯தёаҗΠӈѤᅿᆅၰᕇளǺ

a.ᙁຎҾ୷ҁᔮݩރǶ 

b.ϩၸѐԋҁᡂჹӧᕮਏ߄ޑቹៜǶ 

c.၌ୢޔௗЬᆅǶ 

d.КၨҾҁيᆶᝡޣݾ໔࣬ӕࢲޑԋҁǶ 

ȐϤȑֆࡘȐ1988ȑӧȨౢࡹᆶҾౣȩਜύࡰрǴפрౢᜢᗖԋф
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ӢનǴനᙁൂޑБݤ൩ࢂϩౢֹԋനಖౢ୍ܺࠔၸำύӚ໘ߕޑࢤуሽ

ॶǴӵচǵೌמǵᇙǵ೯ၡǵࠔจǶҾࢲӚ໘ߕޑࢤуሽॶКٯ

уሽॶଯЪߕሽॶύǴޑࢤǶӧҾӚ໘ࡰന٫ޑрᜢᗖԋфӢનפࢂ

уሽߕϐǶՠऩྍٰޑҾᜢᗖԋфӢનࣁǴёаբࢲޑԖ࣬ჹᓬ༈ڀ

ॶଯǴՠӚҾӧڗளؒԖምᛖǴڗ߾ள೭٤ၗྍ٠όڀԖᓬ༈Ǵҭόى

аᄬԋᜢᗖԋфӢનྍٰޑǶ 

ȐΎȑљ২ၲ፣Ȑ1997ȑȨౣᆅȩਜύමගϷౣંତޑᔈҔǴځஒౢሽ

ॶᆶౢࠔጕቶࡋᆶՅǵҞѱϐ႖БԄᆶᒧǵࠟޔӝำࡋϐڗ

،ǵ࣬ჹೕኳᆶೕኳᔮǵӦ఼ᇂጄൎǵᝡݓݾᏔϤεᄬय़ԋౣં

ତǴၸౣંତޑϩǴёаפрౢޑౣाનǶ٣ჴǴ೭٤ౣा

નջж߄ౢύ܌ԖёૈޑȨԋфӢનȩȐSuccess FactorsȑǴฅࡕёӆਥ

ᏵౢᕉნޑՅᆶҾҁيచҹǴפрᜢᗖԋфӢનǶ 

ᆕӝаϐඔॊǴᜢᗖԋфӢનྍٰޑεठёϩࣁᕴᡏᕉნय़ǵౢǴϷঁᡏ

य़Ƕפ൨ᜢᗖԋфӢનёவҾ܌य़ჹޑᕴᡏᕉნǵݯࡹǵޗᕉნЋǴќБ

य़Ψё၂வౢ่ޑᄬǵᝡݾჹЋǵаϷౢৎᡍύ൨ளǴޣ܈வҾϣ

ҁޑيሽॶࢲύפрǶӧ٬ҔБݤǴхࡴుࡋೖፋǵፕޑϩࢎᄬǵѦ

ၗޑϩǵаϷ،ޑޣղᘐǶӵՖѐዴᇡᜢᗖԋфӢનǴаϷ၀٬ҔՖᅿБ

ዴޑᜢᗖԋфӢનޑගр܌ޣǶᏢۓԶ܄ޑჹຝز܌ϷޑҞޑޣǴाຎ٬Ҕݤ

ᇡϷפ൨БݤǴӭۺཷࣁࡰޑЇǴჴ୍ޑᔈҔӭाଛӝ٤ीϩೌמǴа

ᕇޕᜢᗖԋфӢનޑख़ा܄Ϸख़Ƕӣ៝а۳୯ϣᜢᗖԋфӢનزࣴޑǴځ

ǵӢન(Analytic Hierarchy Process, AHP)ݤቫભำׇБԄԖϩीϷϩޑၮҔ܌

ϩݤ(Factor Analysis)ǵቺᅟݤǵаϷፄᘜБݤǴځύаӢનϩݤϷϩ

ቫભำׇݤനத௦ҔǶ 

 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 23 

2.3.5 ᜢᗖԋфӢનᆶਡЈၗྍϷᝡݾᓬ༈ϐᜢ߯ᜢᗖԋфӢનᆶਡЈၗྍϷᝡݾᓬ༈ϐᜢ߯ᜢᗖԋфӢનᆶਡЈၗྍϷᝡݾᓬ༈ϐᜢ߯ᜢᗖԋфӢનᆶਡЈၗྍϷᝡݾᓬ༈ϐᜢ߯ 

Crag and Grant(1993)ᇡࣁᜢᗖԋфӢનౢࣁύࡌҥᝡݾᓬ༈ޑచҹǴԶၗྍᆶૈ

Κࣁ߾Ҿᝡݾᓬ༈᧙ϣٰྍǶҾᝡݾᓬ༈ϐࡌҥ߯җ೭ٿ༼ӝԶԋǴऩૈ

ଞჹҾၗྍᆶૈΚՉӝଛǴ٠ଛӝౢᕉნύޑᜢᗖԋфӢનǴωԖബ

ᝡݾᓬ༈ޑёૈǶځᜢ߯ӵკ܌ҢǶ 

კ 2.1 ᜢᗖԋфӢનᆶਡЈၗྍϷᝡݾᓬ༈ᜢ߯კ 

ၗٰྍǺҁࣴز  

 

2.3.6 ᜢᗖԋфӢનᆶᔼᕉნϐᜢ߯ᜢᗖԋфӢનᆶᔼᕉნϐᜢ߯ᜢᗖԋфӢનᆶᔼᕉნϐᜢ߯ᜢᗖԋфӢનᆶᔼᕉნϐᜢ߯ 

٩ᏵॊӚঁᏢޑޣཀـǴрᜢ߯ౢࠔ໒ว܄ᄬय़ϐ܄ᄬय़ᔼ

ౣޑᜢᗖӢҾᡏғӸޗܭᕉნϐύǴځϦљޑಔᙃࢎᄬǵᔼౣǵ

ҞᕮਏǴࣗԿܭҾЎϯǵຝࣣుڙѦӧᕉნޑቹៜǴ SimonȐ1960ȑ

ගрಔᙃسϐཷۺǴஒѦᕉნޑӢનયΕ໒سܫࢎޑᄬཷۺǴ٠ख़

ຎ࣬ᜢܭಔᙃᡏၮբޑѦӧቹៜӢનǴӵ៝࠼ǵٮᔈǵᝡޣݾȐӵკ

 Ңȑ܌ 2-2

ȨᔼౣȩࢂҗԖᆶ҂ٰၗྍϩଛکᕉნҬϕբҔϩԶᕇ

ளǴԶೕჄஒՉϐीჄБਢǴ٬ϦљȐಔᙃȑӵՖၲԋۓࡽҞǶȐHofer

ȿSchendelǴ1978ȑǶ 

ᔼౣΨࢂϦљȐಔᙃȑޑीჄᆶࢲ࣬ϕଛӝԶၲԋಔᙃȐϦљȑޑ

όӕԶᡂᎂǴϦљᔈӵޑޜᆶҞȐThomasǴ1988ȑǴᔼᕉნᒿਔڮ٬

Ֆ൩Ѧӧᕉნׯޑᡂᆶϣచҹׯ๓ǴԶِೲϸᔈрჹǴٰፓಔᙃϣ
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ޑᝡૈݾΚǴࢂϦљठയၲԋҞޑख़ाᜢᗖǶ 

 

კ2.2 ჹಔᙃቹៜϐѦӧӢન 

ၗٰྍǺcole(2000) 

 

অ҅ᆶޑᆶೕጄࡓݤǴӚ୯ޑೌממᡂǴࣽׯޑԃٰШࣚᕉნِೲ߈

ཥۓǴ೯ૻޑೌמǵၗૻϷᆛሞᆛၡޑวၲǴޕᔮਔжٰޑᖏǴӦ

ౚޑਔжΨρٰډǴШࣚᕉნޑᡂϯᆶౢ৲৲࣬ᜢǴҾᡏᔈਔਔݙཀ

ૻ৲ᡂౢޑᕉნǴᒿਔᔠዴᇡךॺޑᔼౣࢂցӝЯਔەǴЪѸ

Ϸਔঅ҅ׯωόठܭӧ೭ᝡݾᐟਗ਼ޑਔжి؎рֽǶ൩ӚᏢޣჹҾ

ᔼᕉნޑϩᜪᆶှញϩᜪӵ܌ 2-3߄ҢǺ 
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 ကۓᔼᕉნ 2.2߄

 

ঁҾޑᔼౣሡԵໆځϣచҹᆶѦӧޑᕉნ٠ᆶځբ่ӝၮբǶ 

HambrickǵMacMillan ȿ DayȐ1982ȑᇡࣁୀෳᕉნǴࢂҾۓڋౣޑ२

ाᡯǶLangǵCalatone ȿ GudmundsonȐ1997ȑᇡࣁҾᔈճҔౢᕉნ

аǴкϩΑှౢᕉნ۳۳܌Ƕુ࠶ᐒᆶޑೀᕉნ܌ǴаΑှҾϩޑ

շҾڐǴаݤБϩޑӧౢᕉნزӃᐒᆶᜢᗖǶҁࣴޑҾᡏठയࢂ

ᡏϷҁࣴزளаु҅ۓዴޑᔼౣǶаΠஒଞჹԖᜢᡏౢᕉნϩ
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ϐ࣬ᜢፕǴBotten & Mc ManusȐ1999ȑගрȨᕴᡏᕉნӢનȐPESTȑȩȐ߄

2-8ȑǴϷᄪੀғȐ1993ȑȨᕴᡏᕉნϐख़ाᄬय़ȩȐ2-5߄ȑǴගрȨᕴᡏᕉ

ნޑख़ाᡂኧȩϐፕॊǶ 

 

 ᕴᡏᕉნӢન 2.3߄
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߄ 2.4 ᕴᡏᕉნϐख़ाᄬय़ 

 

ౢࢌࢂᜪҾᡏ܌ಔԋޑǴ೯தΑှౢᕉნࢂঁҾठയޑᜢ

ᗖǶҾЬ൩ౢᕉნύϐȨᝡݾౣȩǵȨѱȩǵȨғౢȩǵȨচȩǵ

ȨೌמȩǵȨΕምᛖȩᄬय़ՉᡏౢݩբϩຑǴՠҗܭຑ

ҥϐৡ౦Ǵ൩Ԗόኬϐ่݀ౢғǶ 
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 ᕉნᑽໆϐᄬय़ᆶӢનౢ 2.5߄

 

Ȩౢޑ֎ЇΚȩۓ،ࢂҾᕇճૈΚޑ२ाӢનȐporter,1980ȑǶӢԜ

ӧᔕۓᝡݾౣਔǴ୍ѸाుΕΑှ،ౢۓ֎ЇΚޑᝡ߾ݤݾǶ೭٤ᝡݾ

 ǺࡴΚхݾᡏඔॊǴ೭ϖᅿᝡڀΚȐPorerǴ1980ȑٰݾёҔϖᅿᝡ߾ݤ

ཥΕޑޣуΕǵඹжુ࠶ࠔǵ࠼ЊޑሽૈΚǵٮᔈޑፋղૈΚϷࡽ 

Ԗᝡޣݾ໔ޑᝡݾǶ 
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კ 2.3 ౢϖΚϩ 

ၗٰྍǺPorter(1980) 

 

SchererȐ1990ȑගрᅿౢϩࢎᄬStructure-Conduct-Performance

ȐS-C-PȑኳࠠǴӵკ2-4Ǵӧౢύޑѱ่ᄬǵቷՉࣁᆶځᔼᕮ

ਏΟޣϐ໔࣬ޑϕᜢ߯Ƕ 
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კ2.4 ่ᄬ-Չࣁ-ᕮਏ(S-C-P)ϐᜢ߯ 

ၗٰྍǺScherer(1980) 
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Aǵѱ่ᄬǺ 

ЬځኳԄǶݾሽᆶᝡۓޑᡂǴԶቹៜѱϣׯ܌ѱಔᙃᒿਔ໔Ԗࡰ

ाޑϡનхࡴǺວБᆶ፤БΓኧǵౢࠔৡ౦܄ǵΕምᛖǵԋҁ่ᄬǵࠟޔ

ӝǵҾӭفϯǶ 

 

BǵѱՉࣁǺ 

ҾࣁΑӢᔈѱ่ᄬᡂϯԶౢғޑౣՉࣁǴЬाхࡴቷޑᝡݾၸำ

ύ۶ԜቹៜǵϕǵፓՉࣁǶ 

 

CǵѱᕮਏǺ 

ӧሽН߄ύسӧѱᡏځϐ่݀Ǵຑࣁॊҗѱ่ᄬǵѱՉࣁ

ྗǵೌמճዎǵᔼᕮਏǵҾԋߏБय़ǴࢂցૈၲԋޗᅽճࡰޑǶ

S-C-P ኳԄࢂ௦Ҕӄय़ޑᢀᗺٰѱ่ᄬǴᇡࣁѱ่ᄬࢂҗғౢޑޣ

ೕኳǵύำࡋǵౢࠔৡ౦ϯǵѦӧࡹӭӢનۓ،܌ǶӧԜᅿѱ่

ᄬΠౢ܌ғޑᝡݾБԄǵՉᎍ೯ၡǵुሽԖ܌όӕǴаठܭቹៜځӧၗǵ

ቶǵࣴว،ՉࣁǴ׳Ӧѐ،ۓቷᕮਏǵϸᔈǵၗྍϩଛޑਏ

ᆶԋߏǶ 

 

2.3.7 ᜢᗖԋфӢનϐჴࣴزᜢᗖԋфӢનϐჴࣴزᜢᗖԋфӢનϐჴࣴزᜢᗖԋфӢનϐჴࣴز 

ԖᜢᜢᗖԋфӢનޑჴࣴزǴ୯ϣѦᏢزࣴޑޣς࣬ӭǴ٬ҔϐБݤӵа

Π܌ҢǺ 

ȐȑӧࣴزБޑݤᒧԖӢનϩݤǵቺݤǵፄᘜǵϩቫભำׇݤ

ȐAHPȑǵుࡋೖፋǵӢનຑКݤǵаϷঁਢࣴݤزǴځύаӢનϩᆶ

AHP ݤനࣁதҔǶ 

ȐΒȑᒿࣴౢزޑόӕǴளрޑᜢᗖԋфӢનΨόӕǴঁౢεठёᘜયр

ϖ~ΎޑᜢᗖԋфӢનǶ 

ΟǵቹៜᔼᕮਏϐӢન 

ӧᕮਏϐቹៜӢનБय़زࣴޑǴጰ۸݅Ȑ2000)ᆕӝ୯ϣѦᏢࡰزࣴޑޣрǴቹ

ៜೱᙹ۫ᕮਏϐӢનёϩࣁϣӢનᆶѦӢનٿεᜪǴځύѦӢન߾хࡴ
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ѦёӢનǵѦόёӢનǶаSPA۫ ԶقǴቹៜᕮਏϐϣӢનхࡴǺᆅ

ຝǵǺ۫ࡴх߾ӢનڋᘍǶѦёࠔΚǵ۫य़ᑈǵ۫ϣթϷૈޣ

Ѧᢀǵ۫֟ᒧǶԶѦόёڋӢન߾хࡴǺޣՉࣁǵᝡݾӢનᆶѱ่

ᄬǶ 
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ಃΟക ࣴزБݤ 

    ҁࣴزаቫભϩݤՉ୯ϣDay SPAౢ ᜢᗖԋфӢનϐࡌᄬǴӧԜܭҁക

ՉቫભϩݤϐϟಏǶ 

 

3.1 ቫભϩݤቫભϩݤቫભϩݤቫભϩݤᙁϟᆶଷᙁϟᆶଷᙁϟᆶଷᙁϟᆶଷ 

ቫભϩࢂݤҗऍ୯ᇯԀϰൕεᏢ௲ Saaty 1971ܭԃ܌ගрǴ ᔈҔܭᓬ

Ӄׇۓ،ޑǵၗྍೕჄǵϩଛϷၗಔӝБय़Ƕ1980ԃ Saaty ගрֹБݤፕǴ

1986ԃހׯঅुǴ٬ҁБݤፕ׳ᑪֹഢǶAHPҔጄൎቶݱǴ ਥᏵ Saaty ࣴ Ǵ Ѭز

ӝᔈҔӧΠӈ12ᅿᜪࠠୢޑᚒύ(Saaty 1980):  

1. ೕჄ(Planning) 

2. ౢғӭᅿඹжБਢ(Generating a set of alternatives) 

3. ۓᓬӃׇ(Setting Priorities) 

4. ᒧന٫Бਢ(Choosing a best policy alternatives) 

5. ၗྍϩଛ(Allocating resources) 

6. ዴۓሡ(Determining requirements) 

7. Ⴃෳᒡр܈॥ᓀຑ (Predicting outcomes / Risk assessment) 

  ी(Designing system)س .8

9. ᕮਏໆෳ(Measuring performance) 

10. ዴᇡسᛙۓ(Ensuring system stability) 

11. ന٫ϯ(Optimization) 

12. ှ،ፂँ(Resolving conflict) 
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 AHPБޑݤ୷ҁଷǴ ЬाхࡴΠӈΐ(ᎅਁྍǵම୯҇78) : 

i) ঁسёϩှԋӭᅿᜪ(classes)܈ԋϩ(Components)Ǵ ٠ԋڀԖБ

ӛޑ܄ᆛၡቫભ่ᄬǶ 

ii)  ቫભ่ᄬύቫભޑाન֡ଷڀᐱҥ܄(Independence)Ƕ 

iii)   ໘ቫϣޑाનǴ ёаҔቫભϣ܌܈٤ࢌԖाનբࣁຑྗǴ Չ

ຑǶ 

iv) КၨຑਔǴёஒ๊ჹኧॶЁࡋᙯඤԋКٯЁࡋ(Ratio Scale)Ƕ 

v) ԋჹКၨ(Pairwise Comparison)ࡕǴ ё٬Ҕ҅ॹॶંତ(Positive Reciprocal 

Matrix) ೀǶ 

vi) ୃӳᜢ߯ᅈىሀ౽܄(Transitivity)ǶόᓬӍᜢ߯ᅈىሀ౽܄(A ᓬܭBǴB

ᓬܭCǴ߾AᓬܭC)Ǵӕਔமࡋᜢ߯Ψᅈىሀ౽܄(AᓬܭBΒ७ǴBᓬܭCΟ

७Ǵ߾AᓬܭCϤ७)Ƕ 

vii)  ֹӄڀሀ౽܄όܰǴ ӢԜόڀሀ౽܄ӸӧǴ ՠሡෳ၂ځठ܄

(Consistency)ޑำࡋǶ 

viii)   ाનޑᓬӍำࡋǴҗу߾ݤ(Weighting Principle)ԶளǶ 

ix) ҺՖाનѝाрӧ໘ቫ่ᄬύǴόፕځᓬӍำࢂࡋӵՖλǴ֡ᇡࣁᆶ

ঁຑ่ᄬԖᜢǴԶߚ٠ᔠਡ໘ቫ่ᄬޑᐱҥ܄Ƕ 

٬ҔAHPբޑزࣴࣁБݤፕਔǴځϩϡનᆶቫભѸӃᅈىΠӈ൳܄(Vargas 

1990) : 

i) ॹኧჹྣ܄(Reciprocal comparison): ،ޣՉКၨਔǴ ჹܭӚϡનޑ

഻ӳࡋѸᅈىॹኧ܄፦Ǵ ٯӵ: ،ޣჹAୃӳำࣁࡋჹBୃӳำ3ޑࡋ

७ਔǴ ѸΨᅈىჹBୃӳำࣁࡋჹAୃӳำ1/3ޑࡋ७Ƕ 

ii)   ӕ፦܄(Homogeneity): ϡનޑКၨѸڀԖཀကǴ٠ЪࢂӧӝޑຑໆЁ

 ጄൎϣǶࡋ

iii)   ᐱҥ܄(Independence): ϡનϐ໔ޑКၨѸଷϕ࣬ᐱҥǶ 

iv)  Ⴃය܄(Expectations): ٬ࣁ،ҞճֹԋǴᜢ߯໘ቫѸమཱޑඔ
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ॊǴЪࡌҥᜢ߯໘ቫϷ࣬ᜢྗ߾ਔѸֹόёᒪᅅ۹ౣࢂ܈ǶҗܭMiller 

ՉКၨǴӢԜቫભाނӕਔჹ7ᅿа٣ݤрΓᜪคࡰزࣴޑ(1956)

નόەຬၸ7ঁǴቫભࡌᄬӳࡕǴӚቫભѸаቫભ܈߾ྗޑҞբ

 ѸՉn(n-1)/2߾ԋჹКၨǴऩԖnঁाનਔǴޑຑ୷ྗΠՉाન໔ࣁ

ԛȨԋჹКၨȩǶՉКၨਔǴ٩Saaty and Vargas (1982)ࡌ௦ҔΐঁӜ

ҞຑϩЁࡋǴ೭٤ຑϩЁࢂࡋҗϖঁᇟཀಒϩԶளǴдॺۓޑကӵ܌3.1߄

Ң 

AHPՉဂᡏ،ਔǴځဂᡏຑޑӝ Saaty ࡌճҔȨ൳Ֆѳ֡ኧȩ

ӝဂᡏཀـǴԶߚᆉኧѳ֡ኧǶচӢࣁऩՏຑޑޣຑϩࣁx ԶќՏ1/xǴځѳ

֡ॶᔈ1ࣁǴԶߚ(1+1/x)/2Ƕ܌аԖnՏຑޣǴຑॶϩձࣁx1ǵx2ǵx3ǵ… ǵxnǴ

 Ԅ(3.1)Ƕࣁѳ֡ॶᔈځ

 

                                                                  (3.1) 
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3.2 ቫભϩݤቫભϩݤቫભϩݤቫભϩݤፕᆶᏹբᡯፕᆶᏹբᡯፕᆶᏹբᡯፕᆶᏹբᡯ 

ᎅਁྍϷම୯ (ᎅਁྍǵම୯҇78) ࡌаAHPբزࣴࣁБݤਔǴё٩ᏵΠӈ

ᡯǺ 

i) ୢᚒඔॊǺ ՉቫભϩݤਔǴ२ӃѸ،׆܌ۓఈளޑډҞǴӆ

ϩୢᚒǴஒѬޑӢ݀ࡕᆶ࣬ჹᜢ߯ᙶమǴԖշុࡕܭቫભࡌޑҥ

аϷϩπբǶ 

ii) ࡌҥቫભ่ᄬǺAHPቫભ่ᄬࢂҗҞ(Goal)ǵाન܈ᆀޑ

(Objectives)ǵηाન܈ᆀຑྗ߾(Criteria)аϷБਢ(Alternatives) ᄬԋǶ

ҁ໘ࢤѸ،ၲۓԋҞϐӚࡰǴዴҥӚࡰޑຑྗ߾ǴӆԵቾё

 :ཀΠӈӚᗺݙቫભဂಔਔᔈඹжБਢǶϩޑૈ

� നଯቫભж߄ຑޑനಖҞǶ 

� ᅰໆஒख़ाޑ߈࣬܄ाનܫӧӕቫભǶ 

� ቫભϣޑाનόەၸӭǴ٩ Saaty ࡌനӳόाຬၸΎঁǴຬрޣё

ӆϩቫှ،Ǵаխቹៜቫભޑठ܄Ƕ 

� ቫભϣޑӚाનǴΚڀഢᐱҥ܄ǴऩԖ࣬܄٩(Dependence) ӸӧਔǴ

ёӃஒᐱҥ܄ᆶ࣬܄٩ӚԾϩǴӆஒΒޣӝٳϩǶ 

� നեቫભޑाનջࣁඹжБਢǶ 

ҢǴՠჴሞᔈҔਔ܌ᄬӵკ3.1ȨAHPֹቫભȩࢎAHPኳࠠޑࠠڂ

தӢࣴޑزሡाǴஒԜࠠڂᜢ߯уаঅׯԋڀࣁԖϩӢ݀ᜢ߯ޑቫભ่

ᄬǴӵკ3.2Ȩϩᜢ߯ޑAHPቫભȩ܌ҢǶҁࣴزҞڗࣁၗຑ

ኳԄǴӢԜ௦Ҕϩᜢ߯ޑAHPቫભǴ ԶஒനޑࡕඹжБਢ੮٬ࡑҔޣ

ԾՉၮҔܭჴሞਢٯύǶ 
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iii) КၨٿٿǴ ჹӕቫભύӚाનࡕҥԋჹКၨંତǺ ቫભֹԋࡌ 

ҥȨԋჹКၨંତȩ(Pairwise Comparison Matrix)ǶSaaty ගрճࡌࡕ

ҔѬޑቻӛໆڗӕቫભ໔Ӛຑाન໔࣬ޑჹख़Ƕ   

ቫભϩݤȐAHPȑჴሞၮᆉᡯǺ 

 

 

     

 

 

 

 

 

 

 

 

 

 

 

კ3-3 AHPၮᆉᡯ 
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ಃѤകಃѤകಃѤകಃѤക ᜢᗖӢનၗϩᆶፕᜢᗖӢનၗϩᆶፕᜢᗖӢનၗϩᆶፕᜢᗖӢનၗϩᆶፕ 
 

 ၗӣԏፕϩڔୢၗӣԏፕϩڔୢၗӣԏፕϩڔୢၗӣԏፕϩڔୢ 4.1
 

ǵ٩ᏵৎୢڔǴวȨSPAౢ ȩډڙΠӈ࣬ᜢᜢᗖӢનȐკ4.1ȑ

ϐቹៜǶ 

 

კ 4-1 ቹៜSPAౢ ԋфϐᜢᗖӢનҞϣ 

 

 

 

 

 

 

 

 

 

 

 

 

 

             

 

 

ၗٰྍǺҁࣴز 

 

җୢڔፓǴ٠ճҔॊ࣬ᜢӢનቹៜำࡋϐୢڔǴଞჹౢࣚৎՉ

ፓբเϷჴຓϩǴයఈૈрቹៜȨSPAౢ ᔼౣȩޑӚᜢᗖԋ

фӢનϐቹៜำࡋϷख़ԛׇǶ 
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Զҁࣴ൩ࣴزБݤ௦ҔቫભϩݤȐAHPȑуаϩளӚᜢᗖӢનȐკ4.1ȑ

ӚᜢᗖӢનቹៜำډǵளϩݤаी൳Ֆѳ֡ኧБޣᓬӃख़Ǵӆޑ

 ӚБΓγୖԵǶޣᏢೌࣚϷౢࣚ࣬ᜢٮϐख़Ǵаࡋ

 

4.2 AHP ୢڔຑڙෳޣჹ॥ᓀӢηख़ϐϩڔୢຑڙෳޣჹ॥ᓀӢηख़ϐϩڔୢຑڙෳޣჹ॥ᓀӢηख़ϐϩڔୢຑڙෳޣჹ॥ᓀӢηख़ϐϩ 

 ࡋᆶਏࡋߞࡋᆶਏࡋߞࡋᆶਏࡋߞࡋᆶਏࡋߞ 4.2.1

ӧޗՉࣁᆶࣽᏢࣴزύǴࣴޣزதሡ٬Ҕෳໆ܈ፓπڀǴаᇆჴቻ

ྗϯෳᡍǴ֡ੋϷၗޑԖࡽ٬Ҕ܈ڔୢޑԾՉीޣزࣴࢂໆϯၗǶคፕޑ܄

ϐё܄ᆶ҅ዴୢ܄ᚒǶటᕇளዴჴёޑၗǴѸᡍࡋߞځ(reliability)ᆶ

ਏࡋ(validity)ǶӢԜǴޗᆶՉࣽࣁᏢࣴزΓǴವόख़ຎၗࡋߞޑᆶਏࡋ(ֆల

 Ǵ҇82)Ƕ

җୢڔᇆԶளϐၗǴҁࣴزаठ܄К(Consistency RatioǹᙁᆀC.R.)

ٰբࣁղᘐठ߾ྗޑ܄Ǵ٠ճҔExpert Choice ೬ᡏளҽୢޑڔC.R.ॶǴC.R.

ॶλ0.1ܭ БᑔᒧࣁԖਏୢڔǴՉीϩǴࡺҁࣴزᔕаϩϐAHP ୢ

 ǶࡋߞϐڙԖёௗڀڔ

 

ҁࣴ߯زаѠSPAౢ ϐӚৎޣϷSPAڐࣁЬाჹຝǴଞჹӚϦљ

ϣϐύଯ໘ЬᆅՉୢڔፓǴჹຝӵаΠ܌ҢǺ 

ౢࣚǺ٥ᐕξε଼நҶ໕ॿǵฦฐᅟSPAᓔǵ٫٫ǵӜߐЈნSPA

ᓔǵܿහ଼ந٣ǵCaudalie  SPAǶ 

ӄౚ܄SPAڐǺISPA 
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 ߄ೖჹຝϩթڙ 4-1߄

SPAᐒᄬቷ ҽኧ 

ISPAڐ 4 

٥ᐕξε଼நҶ໕ॿ 6 

ฦฐᅟ SPAᓔ 10 

٫٫ 5 

ӜߐЈნ SPA 4 

ܿහ଼ந٣ 6 

Caudalie  SPA 5 

                             ၗٰྍǺҁࣴز 

 

 

 ᖄᛠբޣෳڙᆶޑύӭҽӆځीวр50 ҽǴӅӣԏ40 ҽǴڔୢ

เǴޑڔ٬ୢठ܄Кλ0.1ܭǴዴᇡԖਏୢ40ࣁڔ ҽǶȐፓਔ໔Ǻୢ

 ӣԏ94ԃϖДύԒȑڔ94ԃѤДǴୢܫวڔ

 ߄ӣԏीܫวڔୢ 4-2߄                

 ڔԖਏୢ ڔҽኧ ӣԏҽኧ ӣԏ Ԗਏୢܫෳჹຝ วڙ

εѠчӦ SPA1.00 40 0.8 40 50 ޣ 

ၗٰྍǺҁࣴز 

 

4.2.2 AHP ୢڔϐख़ϩ 

ҁࣴ߯زஒ܌ӣԏளϐԖਏୢ40ڔҽճҔExpert Choice 2000 ೬ᡏՉAHP 

ǴӆҔMicosoft Excel ᆉрӚख़ॶϐ൳Ֆѳ֡ॶϐКၨख़ॶǶಃϩޑ

ቫભԖѤঁҽȐᜢᗖӢનȑǴಃΒቫભԖѤȐԛྗ߾ȑǴ٩Ᏽӣԏୢڔ

ϩԋٿಔൂՏȐڙෳჹຝǺଯ໘ЬᆅȐୋᕴаȑǵύ໘ЬᆅȐ۫ߏȑȑǴ

ճҔAHP Expert Choice 2000 ೬ᡏϩ่݀ளډӚᜢᗖӢનϐख़

КǶExpert Choice 2000 ೬ᡏٰՉAHP ϩࡕёᕇளӵკ4.2 ϐϩკ

ϷӚӢન໔ϐख़КٯǶஒӚୢڔаAHP ϩᕇளϐख़КٯǴӆа

Microsoft Excel ೬ᡏٰीᆉ൳Ֆѳ֡ॶǴջёளډӚဂύӚᜢᗖӢનቹ

ៜำࡋϷख़ाׇǶ 
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ҁࣴزଞჹӚৎޣϐڙೖჹຝϩࣁύ໘Ьᆅᆶଯ໘ЬᆅǴϩձճҔ AHPȐቫ

ભϩݤȑϩǴϩ่݀ӵΠ܌ҢǺ 

 

4.2.2.1 аύ໘ЬᆅࣁЬाϩჹຝаύ໘ЬᆅࣁЬाϩჹຝаύ໘ЬᆅࣁЬाϩჹຝаύ໘ЬᆅࣁЬाϩჹຝ 

    

߄ 4-3 аύ໘Ьᆅࣁϩჹຝϐ AHPϩ 

ຑྗ߾ྗ ߾ϐख़ ԛྗ߾ ԛྗ߾ϐख़ 

ৡ౦ϯ 0.201 

 ᇙϯ 0.310࠼ 

 ഢ(ӵНᕍǵऍᎳǵԖ਼ၮ) 0.195  

ሺᏔ 0.154  

ޣ႖(تǵζǴૈΚ) 0.341  

ՉᎍૈΚ 0.291 

 ຝ 0.275จࠔ  

  ཥ࠼Њ໒วૈΚ 0.300  

 Ԗ࠼ЊߦᎍϷӆ໒วૈΚ 0.258 

ሽౣ 0.167  

ΓΚၗྍ 0.355 

Γє༅ 0.206 

Γ૽ግ 0.227 

 ΓғఱೕჄ 0.213 

 Γᛙ0.354 ࡋۓ 

ᕍำ 0.153 

ࣴวૈΚ 0.217 

୯ϣѦӝբᐒᄬ 0.232  

  0.248 ྍٰࠔౢ 

 ᕍำՅϷਏ݀ 0.303  

ၗٰྍǺҁࣴز 

 

ਥᏵ่݀߄ᡉҢǴӧڙೖޑύ໘ЬᆅύᇡࣁຑϐѤεྗ߾ύख़ा܄ϐ௨ׇ

ϩձࣁΓΚၗྍ(0.355)ɧՉᎍૈΚ(0.291)ɧৡ౦ϯ(0.201)ɧᕍำ(0.153)ǴΨ൩ࢂᇥ

ύ໘ЬᆅӧຑౢᔼԋфϐᜢᗖाનਔǴᇡࣁΓΚၗྍޑቹៜനεǴЀࢂځа

ΓΚၗྍޑᛙࡋۓനख़ाǴځԛྗ߾ϐख़ଯၲ 0.354ǶҺৎ SPAᎦғᓔࣣ

εԋҁ૽ግϐᕍৣǴԶᕍৣޔࣁௗय़ჹޣϐࡪነΓǴࡺऩ
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ᕍৣન፦٫ǴᎦғᓔϐྍ࠼Ծฅྍྍό๊Ǵऩ୍ܺό٫ǴޣԾฅ۳ځдৎ

SPAᓔௗڙ SPAࡪነǶ 

 

4.2.2.2 аଯ໘Ьᆅࣁຑჹຝаଯ໘Ьᆅࣁຑჹຝаଯ໘Ьᆅࣁຑჹຝаଯ໘Ьᆅࣁຑჹຝ 

 

߄ 4-4 аଯ໘Ьᆅࣁϩჹຝϐ AHPϩ 

ຑྗ߾ྗ ߾ϐख़ ԛྗ߾ ԛྗ߾ϐख़ 

ৡ౦ϯ 0.179 

 ᇙϯ 0.332࠼ 

 ഢ(ӵНᕍǵऍᎳǵԖ਼ၮ) 0.221  

ሺᏔ 0.127  

ޣ႖(تǵζǴૈΚ) 0.320  

ՉᎍૈΚ 0.311 

 ຝ 0.389จࠔ  

  ཥ࠼Њ໒วૈΚ 0.240  

 Ԗ࠼ЊߦᎍϷӆ໒วૈΚ 0.182 

ሽౣ 0.189  

ΓΚၗྍ 0.405 

Γє༅ 0.104 

Γ૽ግ 0.152 

 ΓғఱೕჄ 0.253 

 Γᛙ0.491 ࡋۓ 

ᕍำ 0.105 

ࣴวૈΚ 0.196 

୯ϣѦӝբᐒᄬ 0.241 

 0.242 ྍٰࠔౢ 

 ᕍำՅϷਏ݀ 0.321 

ၗٰྍǺҁࣴز 

 

߄ аεѠчЬाࢂ4.4 SPAᎦғᓔϐଯ໘ЬᆅڙࣁෳჹຝǴҗ AHPቫભϩ

ΓΚၗྍ(0.405)ɧՉᎍૈΚ(0.311)ɧৡࣁᜢᗖԋфӢનϐ௨ׇځᡉҢ่݀ϩݤ

౦ϯ(0.179)ɧᕍำ(0.105)Ǵ่݀ख़௨ׇεठᆶύ໘Ьᆅޑϩ่݀ठǴख़

όӕǶ೭߄Ңӧ SPAޣύόᆅࢂύ໘Ьᆅࢂ܈ଯ໘ЬᆅᇡౢࣁԋфӢનࢂ

аΓΚၗྍࣁനख़ाǴځԛࢂҾϐՉᎍૈΚǴӆٰࢂ SPAᓔᔼϐৡ౦ϯǴૈჹ
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όӕሡ࠼៝ගٮόӕϐ୍ܺǴЪගٮϐሺᏔഢૈ٬ޣԖឦޑᢀགǴനࡕ

ωࢂᕍำфਏǶ 

ӧଯ໘Ьᆅ่݀زࣴޑύǴ׳ᡉҢрȬΓᛙࡋۓȭԜԛྗޑ߾ख़ा܄Ǵځ

ख़ଯၲ 0.491Ǵ߄Ңଯ໘ЬᆅӢҁي൩ࢂ SPAᎦғᓔޑᏱԖޣǴ׳ख़ຎΓᛙࡋۓ

аӧᔼԋфᜢᗖाન܌ᕍำ୍ܺǴٮǴගޣௗय़ჹޔࣁيҁځӢનǶՠӢޑ

 ቹៜԋϩόεǶ߾Ԝाનྗࣁख़ၨեǴᇡޑύǴ๏ϒȬᕍำȭ೭ϩޑ

3.ᡏኬҁϐϩ 

 

߄ 4-5 ᡏኬҁ AHPϩ 

ຑྗ߾ 
ϐ߾ྗ

ख़ 
ԛྗ߾ ԛྗ߾ϐख़ 

࣬ჹख़ 

ৡ౦ϯ 0.198 

 ᇙϯ 0.322 0.0638࠼ 

 ഢ(ӵНᕍǵऍᎳǵԖ਼ၮ) 0.211  0.0418 

ሺᏔ 0.137  0.0270 

ޣ႖(تǵζǴૈΚ) 0.330  0.0653 

ՉᎍૈΚ 0.303 

 ຝ 0.364 0.1103จࠔ  

  ཥ࠼Њ໒วૈΚ 0.240  0.0727 

 Ԗ࠼ЊߦᎍϷӆ໒วૈΚ 0.218 0.0661 

ሽౣ 0.178  0.0539 

ΓΚၗྍ 0.376 

Γє༅ 0.132 0.0496 

Γ૽ግ 0.174 0.0654 

 ΓғఱೕჄ 0.222 0.0835 

 Γᛙ0.1775 0.472 ࡋۓ 

ᕍำ 0.123 

ࣴวૈΚ 0.202 0.0248 

୯ϣѦӝբᐒᄬ 0.237  0.0292 

 0.0302  0.246 ྍٰࠔౢ 

 ᕍำՅϷਏ݀ 0.315  0.0388 

ၗٰྍǺҁࣴز 

 

ਥᏵ߄ 4.5ᡉҢࣁҁࣴزᡏኬҁճҔ AHPȐቫભϩݤȑϩளрǴԶ่݀ᡉ
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ҢрѤεຑྗ߾ϐ௨ׇᆶаଯ໘Ьᆅ܈аύ໘Ьᆅزࣴࣁჹӛϐ่݀εठ࣬

ӕǴख़ελࣁ٩ׇΓΚၗྍ(0.376)ɧՉᎍૈΚ(0.303)ɧৡ౦ϯ(0.198)ɧᕍำ

(0.123)ǴᡉҢȬΓΚၗྍȭᆶȬՉᎍૈΚȭԜٿຑྗࣁ߾ቹៜ SPAౢᔼϐ

നख़ाٿӢનǶऩа࣬ჹख़ϐελϩ௨ׇȐځ௨ׇӵ߄ Ңȑख़നଯ܌4.6

ࣁჹख़࣬ځȭࡋۓȬΓᛙ߾ȬΓΚၗྍȭΠϐԛྗࣁޣ 0.1775ǴځԛࣁȬՉᎍ

ૈΚȭϐȬࠔจຝȭǶಃΟࣁȬΓΚၗྍȭϐȬΓғఱೕჄȭ࣬ځჹख़ࣁ

0.0835Ǵځдࣁ٩ׇΓғఱೕჄǵཥ࠼Њ໒วૈΚǵԖ࠼ЊߦᎍϷӆ໒วૈΚǵ

Γ૽ግǵޣ႖(تǵζǴૈΚ)ǵ࠼ᇙϯǵሽౣǵΓє༅ǵഢ(ӵ

НᕍǵऍᎳǵԖ਼ၮ)ǵᕍำՅϷਏ݀ǵౢྍٰࠔǵ୯ϣѦӝբᐒᄬǵሺᏔǵ

ࣴวૈΚǶ 

җ߄ 4.6ϐख़௨ׇёаளޕӚԛྗ߾ύаȬΓᛙࡋۓȭനࣁख़ाǴৎ SPA

ҾाӵՖૈගϲπӛЈΚǴ෧ϿᚆᙍౢࣁԋфനᜢᗖӢનǶځԛӢનࣁȬࠔ

จຝȭǴҗܭжޣӧځՉ߄ޑࣁਔǴ۳۳ࡐख़ຎᖼວࠔޑࠔ፦Ǵа

୍ٰ࣮ܺࡋفޑǴ൩ߚࢂதख़ຎ୍ܺࠔޑ፦ǴԶനૈ๏ࠔޣ፦ਥుဓޑڰӑ

ຝǴ൩ឦȬࠔจຝȭǶঁࠔจޑӳᚯёаࡌҥଆୃޑޣӳᆶ۸၈ࡋǴѿ

ޣᇡۓգࠔޑจሽॶǴٗ೭ࠔจޑቹៜΚ൩ۯޔ՜ΠѐǴԶҾΨёӢԜ

ཟΠѱεሪǶځԛቹៜӢનࣁȬΓғఱೕჄȭǵȬཥ࠼Њ໒วૈΚȭǴΓғఱೕ

ჄऩளǴё֎ЇᓬذΓωуΕǴගϲ୍ܺࠔ፦ǴቚуҾᝡݾΚǶԶҾᔼा

ૈᆢᕇճǴନΑԋҁڋளەϐѦǴཥ࠼ЊޑቚуҭࢂҾᔼԏԋޑߏঁाӢ 

ǴԖྍྍό๊ྍ࠼ޑωԖᒤݤӧѱᕇளৢϐӦǴࡺཥ࠼Њ໒วૈΚҭࢂSPA

ᎦғᓔᔼϐԋфᜢᗖӢનǶ 
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 ϐख़௨ׇ߾Ӛԛྗ 4-6߄

ຑྗ߾ ԛྗ߾ ௨ׇ 

ৡ౦ϯ 

 ᇙϯ 8࠼

ഢ(ӵНᕍǵऍᎳǵԖ਼ၮ) 11 

ሺᏔ 15 

ޣ႖(تǵζǴૈΚ) 7 

ՉᎍૈΚ 

 ຝ 2จࠔ 

 ཥ࠼Њ໒วૈΚ 4 

Ԗ࠼ЊߦᎍϷӆ໒วૈΚ 5 

ሽౣ 9 

ΓΚၗྍ 

Γє༅ 10 

Γ૽ግ 6 

ΓғఱೕჄ 3 

Γᛙ1 ࡋۓ 

ᕍำ 

ࣴวૈΚ 16 

୯ϣѦӝբᐒᄬ 14 

 13 ྍٰࠔౢ

ᕍำՅϷਏ݀ 12 

ၗٰྍǺҁࣴز 
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߄ 4-7 ଯ໘ǵύ໘Ьᆅᆶӄᡏኬҁϐϩ 

ၗٰྍǺҁࣴز 

ӧΓΚၗྍᄬय़Бय़ǴSPAࢂঁаೌמΓගౢޑ୍ܺٮǴΓޑ

നख़ाΨࣁΓΚၗྍᕇளࣚᇡࡺΕԋҁϷਔ໔࣬εǴ܌ǵᎦԋԿᐱҥբػ

όཀѦǴځύᇡࣁᛙࣁࡋۓԛӢηനख़ाǴҭϸᔈрЬᆅӧΓᚆᙍԋ࠼Њ

ఈቚу׆Ǵࢤ໘ߏϸᔈǶύ໘Ьᆅ֡ӧԋޑѨǴԶԋᕮਏϐቹៜࢬϷܤ

Γ૽ግϷჹঁΓ҂ٰғఱೕჄҭϸᔈрჹ҂ٰϐයࡑǴࢂӚҾᔈݙख़Ϸуமϐ

ԛ ӄᡏኬҁ ଯ໘Ьᆅ ύ໘Ьᆅ 

ǵৡ౦ϯ 

 ᇙϯ࠼.1

2.ഢ(ӵНᕍǵऍᎳǵԖ਼ၮ) 

3.ሺᏔ 

4.ޣ႖(تǵζǴૈΚ) 

0.198 

  0.322 

  0.211 

0.137 

0.330 

0.179 

  0.332 

  0.221 

0.127 

0.320 

0.201 

  0.310 

  0.195 

0.154 

0.341 

ΒǵՉᎍૈΚ 

 ຝจࠔ.1  

  2.ཥ࠼Њ໒วૈΚ 

3.Ԗ࠼ЊߦᎍϷӆ໒วૈΚ 

4.ሽౣ 

0.303 

  0.364 

0.240 

0.218 

0.178 

0.311 

  0.389 

0.240 

0.182 

0.189 

0.291 

  0.275 

0.300 

0.258 

0.167 

ΟǵΓΚၗྍ 

   1.Γܕ༅ 

   2.Γ૽ግ 

   3.ΓғఱೕჄ 

   4.Γᛙࡋۓ 

0.376 

 0.132 

0.174 

0.222 

0.472 

0.405 

 0.104 

0.152 

0.253 

0.491 

0.355 

 0.206 

0.227 

0.213 

0.354 

Ѥǵᕍำ 

   1.ࣴ วૈΚ 

   2.୯ϣѦӝբᐒᄬ 

   3.ౢ  ྍٰࠔ

   4.ᕍำՅϷਏ݀ 

0.123 

0.202 

0.237 

0.246 

0.315 

0.105 

0.196 

0.241 

0.242 

0.321 

0.153 

0.217 

0.232 

0.248 

0.303 
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БӛǶ 

ӧՉᎍૈΚᄬय़Бय़ǴЬाϸᔈр࠼Њ໒วϷࠔจຝޑख़ा܄Ǵৎ SPAԋ

௳ନচԖុѦǴཥ࠼Њࢂύ໘ЬᆅനॐϪሡाޑǴϸᔈрᆢк؊࠼Њ

ٰྍჹᕮਏϐቹៜǴࡺࣚҭठΚܭαᙚϷӚᅿՉᎍਢ׳ӭཥޑޣௗ

ڙ SPA୍ܺࠔ܈จᙯඤǶҁԛፓ SPAεӭឦ୯ϣሦᏤભࠔจǴठΚࠔܭจຝග

ܹǴёӧޣЈҞύ੮Πֹ׳ऍϐຝǴ٠ёගܹុޣௗޑ୍ܺڙཀᜫǶ

ሽౣၨόڙख़ຎǴҭϸᔈрѱ႖Ϸߏයᔼϐ،ЈǶ 

ӧৡ౦ϯᄬय़Бय़Ǵჹཥࠔจৡ౦ϯᔈ࣬ख़ाǴՠҁԛፓ SPAӭឦᛙۓ

ӧѱ႖ϷࡺჹԜᗺׇၨե٤ჴឦ҅தǶ࣬ࡺจϷӧѱς՞ԖৢϐӦǴࠔ

தߚࢂᐱςࣁᇡޣϷᡣՏךϯύৡ౦ǴςឦӧԖѱύӵՖँрԾࠠ࠼

ख़ाǶӵ Merry SPAமፓ Hair SpaϷ෧ޥǴԶӭৎ SPA֡ςග܄تٮ SPA୍ܺǴ

Ϸѫ SPA୍ܺǴӧ୯ѦςԖ่ӝޗҬޑ SPA partyǴϷଞჹӄৎΓ SPA ߙکϿԃ

SPA Ƕ 

ӆޣǴঁΓيᡏǵЈϷғࠠࢲᄊ֡όӕǴ࠼ᇙϯฅ൩࣬ჹख़ाǴՏ SPA 

ډЊ࠼ SPA ୷ҁၗϐѦǴғࠠࢲᄊǵၸѐੰОǵғࢲᓸΚϩ൳Яࢂৎ SPA

ѸഢచҹǴԶӚԄᔠෳሺᏔϐϩΨᅌᅌදϷǴЬाࢂӧϩ࠼ֹЊࡕݩރǴගٮ

բϐ୍ܺǴόुيৡ౦ϯໆݤፓଛǵЋݨམଛǵᆒࠔЊঁΓϯх֖ᕍำǵౢ࠼

ँᡉΨ׆ఈၲډۓਏ݀ǴԶߚኩਔნܫԶςǶ 

ӧᕍำᄬय़Бय़ǴӧԜԛፓឦལഉ҃০ǴӢ SPA୷ҁ൩ӧග୍ܺٮǴࡺϸᔈ

рύ໘ЬᆅၨӧЯȨᕍำՅϷਏ݀ȩǴԜᗺё߄Ңύ໘Ьᆅၨख़ຎӵՖँᡉǴ࠼٬

Њૈӧ SPA ளډۓਏ݀کαǶ 

ԶၨߏයޑӵࣴวϷ୯ѦӝբਢӧԜԛፓၨόڙख़ຎǴёـҞࣚςय़ᖏ

ၨε໘ࢤӵΓᛙۓػਔ໔ߏϷ࠼Њ໒วอයᓸΚ܌धǴՠҾନอᓸΚ

ѦǴҭᔈΕ൚୷ܴВԋфޑᝡݾᓬ༈Ƕ 
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ಃϖകಃϖകಃϖകಃϖക    ่ፕᆶࡌ่ፕᆶࡌ่ፕᆶࡌ่ፕᆶࡌ 

ҁࣴزਥᏵჴϩ่݀ՉᘜયǴගр่ፕᆶࡌǴஒϩձ௶ॊӵΠǶ 

 ፕ่زፕ่ࣴزፕ่ࣴزፕ่ࣴزࣴ 5.1

ᒿғࠠࢲᄊޑᙯᡂǴSPAѱஒࢂΓॺှيЈؼޑБǴ॥ዊҭᒿϐᑫଆǶ

ฅԶ SPAౢᔼϐၸำ܌ੋೌמቫय़ቶݱǴϣ֖όዴۓӢનӭǶԶЪᒿཇ

ᕉნݾܴϐᝡࡋ୯ϣଯЪǴӧҞݩჹගଯǶ࣬ࡋᔼᜤځፄᚇϐ୍ܺวǴـ

ΠǴSPAޑޣᕇճޜ໔׳ε൯ᓸᕭǶӢԜǴඓඝౢᜢᗖԋфӢન٠рന٫

୍ܺБਢςԋࣁޣ२ाඓඝϐख़ᗺǴࣁᗉխޣᒿ࠼Њϐाᆶѱᖿ༈Զޓ

ҞՉᔼ،Ǵठ٬܌ޣΕϐၗྍᆶਔ໔ԋཞѨǴҁࣴزၸໆϯኳԄа

Չ Day SPAౢᜢᗖԋфӢનϐϩǴ༼рӚᄬय़ϷӢનϐ࣬ჹख़Ǵനࡕჹ

Ȩ୯ϣ Day SPAౢᔼϐᜢᗖԋфӢનȩբрڀᡏࡌᆶᇥܴǶ 

    ҁࣴࡌزᄬрȨ୯ϣ Day SPAౢᔼϐᜢᗖԋфӢનȩϐቫભࢎᄬǴԜቫભ

ύৡ౦ځȨৡ౦ϯȩǵȨՉᎍૈΚȩǵȨΓΚၗྍȩᆶȨᕍำȩѤεᄬय़Ǵࡴᄬ֖ࢎ

ϯᄬय़х֖࠼ᇙϯǵഢǵሺᏔǵޣ႖ѤӢનǹՉᎍૈΚᄬय़х֖ࠔจ

ຝǵཥ࠼Њ໒วǵԖ࠼ЊߦᎍǵሽౣѤӢનǹΓΚၗྍᄬय़х֖Γܕ༅ǵ

Γ૽ግǵғఱೕჄǵΓᛙࡋۓѤӢનǹᕍำᄬय़х֖ࣴวૈΚǵ୯ϣѦӝբ

ᐒᄬǵౢྍٰࠔǵᕍำՅᆶਏ݀ѤӢનǴ٠ӧՉቫભϩݤϩࡕᕇளӚᄬ

य़ϷӢન໔ϐ࣬ჹख़ॶϩ่݀ӵΠკǶ 
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კ 5-1 SPAౢᜢᗖԋфӢન 

 

      A             B                 C                       D 

    ຑޑ      ୖԵӢન          ຑಒ                 ࣬ ჹख़ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ၗٰྍǺҁࣴز 

ӧΓΚၗྍᄬय़Бय़ǴSPAࢂঁଯࡋаΓࣁύЈౢޑǴঁаೌמΓ

ගౢޑ୍ܺٮǶΓޑػǵᎦԋԿᐱҥբ܌ΕԋҁϷਔ໔࣬εǴࡺΓ

Κၗྍᕇளࣚᇡࣁനख़ाΨόཀѦǴځύᇡࣁᛙࣁࡋۓԛӢηനख़ाǴҭϸᔈр

ЬᆅӧΓᚆᙍԋ࠼ЊܤϷࢬѨǴԶԋᕮਏϐቹៜޑϸᔈǶύ໘Ьᆅ

֡ӧԋߏ໘ࢤǴ׆ఈቚуΓ૽ግϷჹঁΓ҂ٰғఱೕჄҭϸᔈрჹ҂ٰϐය

 ख़ϷуமϐБӛǶݙӚҾᔈࢂǴࡑ

S
P

A

產
業
經
營
關
鍵
成
功
因
素 

差異化 
(0.198) 

行銷能力 
(0.303) 

人力資源 
(0.376) 

療程 
(0.123) 

客製化 0.322 
設備   0.211 
儀器   0.137 
消費者區隔 0.330 

品牌形象 0.364 
新客戶開發 0.240 
現有客戶促銷 0.218 
價格策略 0.178 

人員招募 0.132 
人員訓練 0.174 
人員生涯規劃 0.222 
人員穩定度 0.472 

研發能力 0.202 
國內外合作 0.237 
產品來源 0.246 
療程效果 0.315 

0.063 
0.042 
0.027 
0.065 

0.110 
0.072 
0.066 
0.054 

0.050 
0.065 
0.083 
0.018 

0.025 
0.029 
0.030 
0.039 
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ќБय़ǴSPAࢂԶவΓεӭࣁԃᇸζ܄Ǵѳ֡ԃសϷᏢᐕ֡όଯǴӧᅐ

ǴԏΕҭឦύǴԶ࣬ჹᓸΚεǴᗨฅѨଯǴՠߏၸำǴόπբਔ໔ػߏ

SPAߏයय़ᖏΓΚၗྍ܌धǴӧԜԛࣴهزᇘᇘޑևрٰǴঁΓᇡࣁ SPAޣ

ᔈሡཱུࡋख़ຎΓΚၗྍǴפрঁаΓࣁҁޑΓΚၗྍࡋڋǴωࢂ Day Spaᔼԋ

фന୷ҁՠΨࢂനख़ाޑచҹǷ 

ӧՉᎍૈΚᄬय़Бय़ǴЬाϸᔈр࠼Њ໒วϷࠔจຝޑख़ा܄Ǵৎ SPAԋ

௳ନচԖុѦǴཥ࠼Њࢂύ໘ЬᆅനॐϪሡाޑǴϸᔈрᆢк؊࠼Њ

ٰྍჹᕮਏϐቹៜǴࡺࣚҭठΚܭαᙚϷӚᅿՉᎍਢ׳ӭཥޑޣௗ

ڙ SPA୍ܺࠔ܈จᙯඤǶҁԛፓ SPAεӭឦ୯ϣሦᏤભࠔจǴठΚࠔܭจຝග

ܹǴёӧޣЈҞύ੮Πֹ׳ऍϐຝǴ٠ёගܹុޣௗޑ୍ܺڙཀᜫǶ

ሽౣၨόڙख़ຎǴҭϸᔈрѱ႖Ϸߏයᔼϐ،ЈǶ 

Զ SPAҞཇٰཇख़ຎՉᎍǴ೭Ψ಄ӝ୯ሞᖿ༈ǴഖՉᎍςࢂҾ୷ҁᝡ

ΚǴԶݾ SPAՉᎍΓωલЮǴࡌ SPAޣػᓬذՉᎍΓωǴബрሡᏤӛޑ

ՉᎍౣǴԶߚၸޑࡋᎍ୧ᏤӛǴёӧᐟਗ਼ѱᝡݾύǴ՞ԖৢϐӦǷ 

ӧৡ౦ϯᄬय़Бय़Ǵჹཥࠔจৡ౦ϯᔈ࣬ख़ाǴՠҁԛፓ SPAӭឦᛙۓ

ӧѱ႖ϷࡺჹԜᗺׇၨե٤ჴឦ҅தǶ࣬ࡺจϷӧѱς՞ԖৢϐӦǴࠔ

தߚࢂᐱςࣁᇡޣϷᡣՏךϯύৡ౦ǴςឦӧԖѱύӵՖँрԾࠠ࠼

ख़ाǶӵ Merry SPAமፓ Hair SpaϷ෧ޥǴԶӭৎ SPA֡ςග܄تٮ SPA୍ܺǴ

Ϸѫ SPA୍ܺǴӧ୯ѦςԖ่ӝޗҬޑ SPA partyǴϷଞჹӄৎΓ SPA ߙکϿԃ

SPA Ƕ 

ঁΓيᡏǵЈϷғࠠࢲᄊ֡όӕǴ࠼ᇙϯฅ൩࣬ჹख़ाǴՏ SPA ࠼Њ

ډ SPA ୷ҁၗϐѦǴғࠠࢲᄊǵၸѐੰўǵғࢲᓸΚϩ൳Яࢂৎ SPAѸ

ഢచҹǴԶӚԄᔠෳሺᏔϐϩΨᅌᅌදϷǴЬाࢂӧϩ࠼ֹЊࡕݩރǴග࠼ٮ

ЊঁΓϯх֖ᕍำǵౢࠔམଛǵᆒݨፓଛǵЋݤৡ౦ϯໆुيբϐ୍ܺǴόँ

ᡉΨ׆ఈၲډۓਏ݀ǴԶߚኩਔნܫԶςǶ 
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ӧᕍำᄬय़Бय़ǴӧԜԛፓឦལഉ҃০ǴӢ SPA୷ҁ൩ӧග୍ܺٮǴࡺϸᔈ

рύ໘ЬᆅၨӧЯȸᕍำՅϷਏ݀ȹǴԜᗺё߄Ңύ໘Ьᆅၨख़ຎӵՖँᡉǴ٬

Њૈӧ࠼ SPA ளډۓਏ݀کαǶ 

ԶၨߏයޑӵࣴวϷ୯ѦӝբਢӧԜԛፓၨόڙख़ຎǴёـҞࣚςय़ᖏ

ၨε໘ࢤӵΓᛙۓػਔ໔ߏϷ࠼Њ໒วอයᓸΚ܌धǴՠҾନอᓸΚ

ѦǴҭᔈΕ൚୷ܴВԋфޑᝡݾᓬ༈ǶவԜԛࣴزวឦၨߏයᝡݾΚӵࣴวၨ

όڙख़ຎჴឦёெǴSPAޑҁ፦ࢂђжᎦғޑжϯǴഖжᙴᕍЋှݤ،εӭ

ኧΓޑወӧୢᚒǴύ୯ᏱԖӭШӄౚޑଅǴύ୯ᙴᏢ൩ځࢂύǹ่ӝύ

୯ᎦғᙴᏢǵфᎦғၗྍǴ่ӝж SPAᢀۺǴ࣬ߞѸёബќىאа

ШӄౚܿޑБ SPAж߄Ǵ೭ᗺ SPAޣᔈӭϒݙཀǶ 

 

5.2  ڋज़زࣴڋज़زࣴڋज़زࣴڋज़زࣴ

ҁࣴڙزज़ܭਔ໔ᆶΓΚϐӢનǴᗨฅֹԋΑکҁࣴزሦୱϐୢڔፓǴՠЬ

ाӧܭςԖѱۓ՞Ԗϐ Day Spa Ǵჹܭλࠠ Day SPAϷځдᜪࠠ SPAၨค

ፓǶฅԶǴᒿୢڔӣเϐ୍ܺಔᙃ܄፦Ȑӵ Day SpaࠠǵHotel/Resort۫

/ଷࠠǵHot SpringྕࠠࢨǵMedical SPAᙴᕍࠠаϷ Club SPAॿࠠȑǴჹ

҂યزԜᗺҁࣴܭӢનǴޑৡ౦܄ϝӢԜԖЬᢀࡋำڙᜢᗖԋфӢનϐགౢܭ

ΕࣴزԵໆǴࢂҁࣴޑزલᏬϐǴќѦҁፓ٠҂уΕޣϷৎཀـΨࢂҁ

ёଞჹॊӚࠠᄊϐޣزࣴុࡕࡌલᏬǶޑزࣴ SPAޣϐᔼచҹᆶৡ౦Չ

Ǵ٠ፕόӕᔼࠠᄊ໔ϐౢᜢᗖԋфӢનϐৡ౦ǴаᅽޣаϷԖד

Չ SPA٣ᔼϐԖדΓγǶ 

 

5.3  ࡌزࣴុࡕࡌزࣴុࡕࡌزࣴុࡕࡌزࣴុࡕ

ҁࣴزଞჹ Day SPAౢϐᜢᗖԋфӢનϩځቹៜख़ǴଞჹزࣴុࡕᏢޣ

ගрΠӈࡌǴаۯڬ׳ Day SPAౢϐᜢᗖԋфӢનϐࣴزǶ 
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1. ଞჹࣴࢎزᄬϐΜϤຑୖԵ߯Ǵ׳ుΕϐϣ఼ϩϷৎೖፋǴа׳ు

Εওቹៜ Day SpaޣϐຑӢનǶ 

2. ёᔈҔόӕϐӭຑྗ،БݤǴଞჹҁࣴࢎزᄬՉϩКၨǶ 

ჹຝǴаᔠزЬયΕࣴکЊ࠼ҭёஒԋф୯ሞزϐࣴុࡕӢᔈ୯ሞϯӢનǴࣁ .3

ຎҁ่ࣴ݀زӧ୯ሞѱϐৡ౦܄Ƕ 

4. ёቚуޣϷৎཀޑـፓᆶࣴزǶ 
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 ڔୢڔୢڔୢڔȩȩȩȩAHPୢزӢનϐࣴزӢનϐࣴزӢનϐࣴزᒵǵǵǵǵȨȨȨȨSPAౢᜢᗖౢᜢᗖౢᜢᗖౢᜢᗖԋфԋфԋфԋфӢનϐࣴߕᒵߕᒵߕᒵߕ
 

ལ௴ޣாӳǺ 
೭ࢂҽԖᜢȬSPAౢᜢᗖԋфӢનϐࣴزȭڔୢزࣴޑǴҁࣴزஒ௦Ҕቺ

ݤ(Delphi)ՉৎୢڔೖፋǴா༤ቪޑเਢٮҁࣴ٬زҔǴஒբࣁҁࣴزຑ

SPAౢᜢᗖԋфӢનޑ୷ᘵǶԜǴྠፎாӧԭԆύǴኘϧӣเ೭ҽୢڔǴߚத

གᖴாڐޑշǼ 
 ܌زεᏢҾᆅࣴݯࡹ
 റγ  ࡏᏤ௲Ǻ ᆅநࡰ
          ଼ғǺ  ز  ࣴ

ལ 

 

 

൘ǵเޣڔϐ୷ҁၗ 

1. ா܄ޑձǺ܄ت� �ζ܄ 

2. ாޑπբԃၗǺ�ԃаΠ ܈�ᅈ ԃа 

3. ாޑԃសǺ�25 ྃаΠ �26 ྃˇ30 ྃ �31 ྃˇ35 ྃ �36 ྃˇ40 ྃ  

�41 ྃˇ45 ྃ �46 ྃˇ50 ྃ �51 ྃˇ55 ྃ �56 ྃа 

4. ாޑ௲ػำࡋǺ�୯ύ(֖)аΠ �ଯύȐᙍȑ �ε �ࣴ܌ز(֖)а 

ມǵAHP ୢڔ༤เाሦᇥܴຑୖԵಒȩǵȨຑЁࡋȩᆶȨຑБݤȩᙁϟӵΠǺ 

ҁୢڔԑӧຑாჹȨSPAౢᜢᗖԋфӢનȩϐȨЬᢀޑղᘐȩǴຑ܌ሡୖԵޑ

ȨຑࢎᄬȩǵȨୖԵӢનȩǵȨୖԵಒȩǶ 

ǵୖԵӢનᆶຑࢎᄬ 

() ຑࣁޑ SPAౢϐቷᔼҾਔᜢᗖϐԋфӢનǶ 

 

(Β) ҁຑࢎᄬӅԖѤঁЬाȨୖԵӢનȩǺ1.ৡ౦ϯǵ2.ՉᎍૈΚǵ3.ΓΚၗྍǵ

4.ᕍำǶ 
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ԶаѤঁୖԵӢનϐ॥ᓀำ߾ࡋΞаȨຑୖԵಒȩ(Ο܈Ѥ)ᏵаຑǴ

ाϐǴځȨຑࢎᄬȩ၁ӵΠკǺ(а C ຑ B ϐ॥ᓀำࡋǴа B ຑ A ϐ॥ᓀ

ำࡋ) 
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ΒǵAHP ୢڔញٯ 

ҁញ߯ٯа ABC ӚύϐٿٿКၨǴӵ A:BǹA:CǹB:CǶаຑӚٿٿКၨύٗ

ჹȨBOT ਢϐݯࡹ॥ᓀȩϐቹៜΚၨεǶ 

()༤เਢҢٯ:Ԝ༤เБ߯ݤѰѓΒᜐ(ӵ A:B)ǴΒӢનٿٿКၨݤϐୢڔǴҢٯ

ӵΠǺ 

1.Ҙ߄ٯҢǺAɨ2BȐፎѺϭӧѰᜐ 2:1 ϐϣ A ϐख़ाࣁ܄ B ϐٿ७ǹऩϭ

ӧ ࣁ߾ 1:2 2A:Bȑǹ 

2.Ό߄ٯҢǺAɨ6C (A ϐख़ाࣁ܄ C ϐϤ७)ǹ 

3.Ч߄ٯҢǺBɨ3CǴՠԖਔҭёૈ Bɨ2C ܈ Bɨ4C (ፎΚޔ٩ѺϭǴ҂Ѹᆒ

ዴीᆉځКٯ) 

ՠόёૈ BɦCǴԜਔऩЧٯ༤ BɦC ߄߾༤เޣϐղᘐόϼठǶ 

(Β)เᚒाሦǺ 

1.ѰѓٿӢનϐख़ा܄ϭเਔ,ऩϭύ໔ϐ७ኧɍਔ߄ѰѓΒӕख़ा 

2.ѰѓٿӢનϐख़ा܄ϭเਔ,ऩϭѰᜐϐ७ኧɍਔ߄Ѱᜐၨख़ा 

3.ѰѓٿӢનϐख़ा܄ϭเਔ,ऩϭѓᜐϐ७ኧɍਔ߄ѓᜐၨख़ा 

(Ο)ाϐ,ፎ༤เޣӃ߃ຑॊΟ(܈Ѥ)Ӣન,ӧԾρЈҞύϐЬᢀख़,ӆՉ

ϭύ໔ϐ܈ϐ༤เ,ፎᙣϭѰ,ϭѓݤКၨٿٿ 1:1Ƕ 
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ୖǵୢڔ༤เϣ 

ǵಃΒቫભǺȨৡ౦ϯȩϐຑளϩ 

ಃΟቫભǺаȨ࠼ᇙϯȩѤࡰ࣬ϕٿٿКၨǴаຑځჹಃቫભϐё

ௗڙϐȨ࣬ჹख़ा܄ȩ 

 
ख़ा܄

மࡋ 
๊ம     ཱུம      ሥம     ัம      ம     ั১      ሥ১    ཱུ১   ๊১ 

 
9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 

ৡ

౦

ϯ 

ຑ



ࡰ

 

 ᇙϯ࠼

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
ഢ

ȐӵН

ᕍǵऍ

Ꮃǵ

Ԗ਼ၮ

ȑ 

ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 ᇙϯ࠼

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 

ሺᏔ 
ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 ᇙϯ࠼

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
ޣ

႖

ǵت)

ζǴ

ૈ

Κ) 
 

ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

ഢȐӵ

Нᕍǵऍ

ᎳǵԖ

਼ၮȑ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
 

 

ሺᏔ 

ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

ഢȐӵ

Нᕍǵऍ

ᎳǵԖ

਼ၮȑ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
ޣ

႖

ǵت)

ζǴ

ૈ

Κ) 

ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 

 

ሺᏔ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
ޣ

႖

ǵت)

ζǴ

ૈ

Κ) 

ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

Ɂ ऩ۳Ѱᜐϭ߾Ѱᜐཇख़ाǼ      Ɂ ऩ۳ѓᜐϭ߾ѓᜐཇख़ाǼ 
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Ɂ ऩϭύ໔Ǵ߾Ѱѓӕख़ाǼ 

ΒǵಃΒቫભǺȨՉᎍૈΚȩϐຑளϩ 

ಃΟቫભǺаȨࠔจຝȩѤࡰ࣬ϕٿٿКၨǴаຑځჹಃቫભϐ

ёௗڙϐȨ࣬ჹख़ा܄ȩ 

 
ख़ा܄

மࡋ 
๊ம     ཱུம      ሥம     ัம      ம     ั১      ሥ১    ཱུ১   ๊১ 

 
9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 

Չ

ᎍ

ૈ

Κ 

ຑ



ࡰ

 

 
จࠔ

ຝ 
 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 ཥ࠼Њ

໒วૈ

Κ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 
จࠔ

ຝ 
 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 Ԗ࠼

Њᆢᛠ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 
จࠔ

ຝ 
 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 ሽ

ౣ 
ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 
ཥ࠼Њ

໒วૈ

Κ 
 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
 

Ԗ࠼

Њᆢᛠ 

ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 
ཥ࠼Њ

໒วૈ

Κ 
 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
 

ሽ

ౣ 

ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 

Ԗ࠼

Њᆢᛠ 

 
 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
 

ሽ

ౣ 
ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

Ɂ ऩ۳Ѱᜐϭ߾Ѱᜐཇख़ाǼ 

Ɂ ऩ۳ѓᜐϭ߾ѓᜐཇख़ाǼ 

Ɂ ऩϭύ໔Ǵ߾Ѱѓӕख़ाǼ 
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ΟǵಃΒቫભǺȨΓΚၗྍȩϐຑளϩ 

ಃΟቫભǺаȨΓܕ༅ȩΟࡰ࣬ϕٿٿКၨǴаຑځჹಃቫભϐ

ёௗڙϐȨ࣬ჹख़ा܄ȩ 

 
ख़ा

ம܄

 ࡋ

๊ம     ཱུம      ሥம     ัம      ம     ั১      ሥ১    ཱུ১   ๊১ 
 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 

Γ

Κ

ၗ

ྍ 

ຑ



ࡰ

 

Γ

 ༅ܕ
9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 Γ

૽ግ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

Γ

 ༅ܕ

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 Γ

ғఱ

ೕჄ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

Γ

 ༅ܕ

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 Γ

ᛙۓ

 ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ࡋ

Γ

૽ግ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 Γ

ғఱ

ೕჄ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

Γ

૽ግ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 Γ

ᛙۓ

 ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ࡋ

Γ

ғఱ

ೕჄ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 Γ

ᛙۓ

 ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ࡋ

Ɂ ऩ۳Ѱᜐϭ߾Ѱᜐཇख़ाǼ 

Ɂ ऩ۳ѓᜐϭ߾ѓᜐཇख़ाǼ 

Ɂ ऩϭύ໔Ǵ߾Ѱѓӕख़ाǼ 
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ѤǵಃΒቫભǺȨᕍำȩϐຑளϩ 

ಃΟቫભǺаȨࣴวૈΚȩѤࡰ࣬ϕٿٿКၨǴаຑځჹಃቫભϐ

ёௗڙϐȨ࣬ჹख़ा܄ȩ 

 
ख़ा

ம܄

 ࡋ

๊ம     ཱུம      ሥம     ัம      ம     ั১      ሥ১    ཱུ১   ๊১ 
 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 

ᕍ

ำ 

ຑ



ࡰ

 

 
ࣴว

ૈΚ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
୯ϣ

Ѧӝ

բᐒ

ᄬ 
ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 
ࣴว

ૈΚ 

ࠔౢ 1:9 1:8 1:7 1:6 1:5 1:4 1:3 1:2 1:1 2:1 3:1 4:1 5:1 6:1 7:1 8:1 9:1

ٰྍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 
ࣴว

ૈΚ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 
ᕍำ

Յ 
ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

୯ϣ

Ѧӝ

բᐒ

ᄬ 

ࠔౢ 1:9 1:8 1:7 1:6 1:5 1:4 1:3 1:2 1:1 2:1 3:1 4:1 5:1 6:1 7:1 8:1 9:1

ٰྍ 
ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

୯ϣ

Ѧӝ

բᐒ

ᄬ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 ᕍำ

Յ 
ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

ࠔౢ

ٰྍ 

9:1 8:1 7:1 6:1 5:1 4:1 3:1 2:1 1:1 1:2 1:3 1:4 1:5 1:6 1:7 1:8 1:9 ᕍำ

Յ 
ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

Ɂ ऩ۳Ѱᜐϭ߾Ѱᜐཇख़ाǼ 

Ɂ ऩ۳ѓᜐϭ߾ѓᜐཇख़ाǼ 

Ɂ ऩϭύ໔Ǵ߾Ѱѓӕख़ाǼ 

 


