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Abstract

In 2013, Ministry of Education revised the rules of the institutional self-evaluation
mechanism for universities and colleges. As a result, National Chengchi University first dealt
with accreditation of department, experiencing basic inspection, review of course structure ,
mechanism of the establishment of student learning outcomes , writing self-assessment report,
external evaluation field visits, writing evaluation improvement programs, and etc.

In order to facilitate the next stage of self-evaluation, National Chengchi University took
Department of Education for example, choosing 2 academic supervisors and 4 administrators
as research samples. In this study, expert interview and focus group are held. 10 suggestions
are recommended in the study as follow: (1) The standards of the evaluation can refer to the
spirit of the Center of Evaluation in Higher Education. In order to keep the administrative
burden down to a minimum, the evaluation not only has to cater to the characteristic of the
school, but also carry the project step by step.) (2)Simplify the indicators and processes of
self-evaluation. (3)Enhance Professional knowledge and ability to maintain the quality of
departmental accreditation. (@University should have a proper mechanism in order to discuss
evaluation committees’ suggestions and difficulties that it deals with. (5)An class observation
should be replaced by an interview so as to respect the rights of stakeholders. (6)Add the
particularity of the departments into the department accreditation. (7)Evaluation transparency
and data integration. (8)Promote the concept of meta-evaluation to establish the mechanisms
of process control. (9Due to the trend of Materialized College, faculty can be evaluated as a

department units. (0The Department should provide one-on-one service to evaluators.

Keywords - Departmental Accreditation, Program Evaluation, Self-Evaluation



Ji

g

NP

’

S S L E-L T L S 4

B I A o e UL 5

AR

S E A AEER S ERRE A w36



21 SRAAE AMREILE R i 4
2 2 RTIVEHATERSFFTEARLEF RV RERIEE10
% 3 JCSEE = &3=&ih® (F25K) ittt 11

24 BRIFEZ RS . e 16

Bl 1l EERTEEBRT IR i 2
Bl 2 pPRFERERTIARER..........ooo 10

Bl 8 FLHIM oottt 15



r—g ? @}iﬂg/ng é“‘ Fl T ﬁﬁer%" jiﬁj? /]ﬁl*}f,’_ﬁ
El 5'\“‘:,‘:,‘;.’%?— ’ }@{ é,u}J— mi\%“(‘(rﬁ%_@} ﬁﬂ\ﬁi_’
g

T ST ES Y Eo o i d A onamEE

Hs ARG F o kAR
Micaram=g > LER PB4 LTE =L 0 FRTIGLY A Fap AmEg I
AN PR RN s L EN s L E R Lo 2GR T

2009) -

FpioslHE B2y p s iGREpdl txd 5GP ko
FESROSTEOART o KT 101 & T 0 17 p o THRTIVEMERT S FR
i %%EﬁiﬁmJ’ﬁQ@%%ﬁi*ﬁ’é#ﬂ%?ﬁ%ﬂ£%%g
FUOGAES RS R AR R EE L o ap
R w@¢4$iﬁ??ﬁfu&£g’m3y
é%ﬁ@i%?ﬁ%ﬁﬁrﬁ\%\?\@u<ﬁ—¢m%\%iﬁﬂﬁp;\sf
BoBAMEES ) w AN BhpARE Y Flecd oA FAn o F YT U
FAF L PEF RN A B F 2 PR o FY AP FEST
T RKTINE R SRR ERTEABKTIEEN I oB L

-n\

H.+
filit
Ut
=3

i T - 5

M ESHHE
%
HT
;]
=it

Bl 1l EERTEHABERTIFEARP
TH IR R A B AR R BET g



¥ow INF A 102 E o mgﬂm( )% % 1020156171B 5.4 » i3 i [ 407 3Ep%
WA BRI N EERE R FATERM o e N E R 107 25 p il i
AMGEER SR 0 FHROT 120 PR R S GRE (T SR AR e
BHFL -FLEY AondlE s PR LER  PIGEET AR gL
FERE R OBER

v

WH3 BN 4 4] (accountability)frif B & (transparency) ¥ i 4% £
(Olssen, M., 2016) » ] p 1980 & * B 4 4= 278 372 3 & (New Managerialism) » %t #
Mps TRARFGRL 4 > BLud KT %g 228 LEFLRTEN AL
BERTOHIFORTISY > R FRAFERT IRE S NERER TS 4
Foobo o B4 R AR B o i REF BT o @ iRk KT e P i‘éfjﬁﬂ' g
FCie B4 M (autonomy) oo 4B BAERL <  BRELE - b fop FawcERk o
E gk d O MESLE SRWE - By ke d o paryae
fATEER s A FHTELERTE T TR E2 N E B ERT AT
PP i A PRAGEEOE B f G Bl A HRE R A e BARp L3 A
BAAYS XA HERjEgapTEA s a e o (R EL I Y

EX

o

R T - PR ATE2 2 iR LREEF S BINER 2wy A F N
Ky FRiblo 1A p ATER oS LEFRF kiR EL B B
B reaiand ARG 0 P M e AR EREREHG 218 T O
LRI S A SRR Sy BRI CR it R ) B S o e AL Pl s A
Fxg®in oom A EFRRYT FIEEEHEL R ¢ (The Joint Committee on Standards
for Educational Evaluation, 12 ™ f§ i JCSEE)** 2011 & #7izs7en [ = kergf & |
AFEFEL ITerma® M 7 F s s AR R o > Ut T SRR
HenE BBz X F P Bt SRR R e 1T B JR R e

WER 0 B AR RPHT ATE D T2 i kg o
SRR

FEEBR LR NP 2 LANEP on LA (2FE 2011 AFT AR
2



PHAMOET FE T AR R AR R ST 0T TEg
iz | (accountability)PRizz. T B 8K =8 > o ¥ 22 an®ga T g
BEAVET 0 H RESLTREE DN i R A0 Rl SREe R
SR BEREED R A e F SRR AR D e T
(- ) BRPHT AT ATEI 202 U E(ZIHCT R Fams
H 2@ AR O RpE AR TE) P i R T TR EMEL R
¢ (The Joint Committee on Standards for Educational Evaluation, ™ = & #
JCSEE)>* 2011 # #7337l = R3Pgl it | (AR P (Tt 7 (7
Mo i s HRE R T - Ed el
(Z) $#RT IR FRED A TES 2 3% 2 FERD - 2 AT -
¥R TR R T R RN LM 2k

F—%a’$P;&%KBE#QM1E@?ﬁF”%;iﬁ
T~ g s s BonlhT S RIRERE > SN L TR R
LR TR FEFPTIYR R T RGN Fr R

(=) AR FFE(IHTERLG)TERRE AP L P ?

(2 ) AREMTTE(IET B L b)) R 22 157 ?
(Z) 2 e dg(URT BRI )EE2 7T AL ?
() AREMTEE(IHT ERL0)EF 2215 R 2
(1) A E g R T B s b))% 2 Hmlis e ?

e
0

wn
g,m

- ) ﬂ\’flefz ’—*'T;-T—g;(lf ;?%',;‘5_*1:;2% /J) “"%7\‘; f“i“ _-Flt_

(= ) TP APERE D ANES NIRRT 2 A A e R A 2
B2 11 ERE KRS AR H2 BTRRAF R 102 & 12 0 50 T p e
L TR R LA ARE E T RS § A em g
’ R E R R ATET R X A R [ A
HRFLE  IHBEAFERTEEY AL gxm::«; 2 BB Amg g

SRR e fAEER R RO R B E L FRRT INRRL D) A
IEE |t E L A Er § %‘ns-;fg_,;ﬁiﬁ%] PDCA (Plan-Do-Check-Act 1
BAL) a3 R BB F AL S ERRPA TP ATEDITE R aFY



o

P ARBIERTRAZ

g

i3

BRI Ay T KT E

VR R FEFEON F %ﬁ:é}ﬁ;ﬁiﬁl

JraF e

R A

SR TR A ﬂ\lﬂi BT efs RITFFEA

e X

E{ﬁ 3 J‘}‘ E‘E iﬁj iﬂ Lﬁ?ﬁz&'&@c’

*F

i ¥

A kRAE P AT LI Ly

FoF L FPRAGEAY X FRRLERT

g EYEN

g R Pk R R

;Ihz;'_\ §**P’t’/’

%K =z

R

PR

B A p AT

o TP ARt A ;g'?
TR A BTeretit > @ 2R T B Y AT E B AREEE % o
TR ETI S v
i® 4 #@ » FIRTIREED o K
A~ 102 7T En
SE AT R LN B

A ST R AR B R R~ AT

AR B koryEged 1970 £ SFE D 4 G 4040 %W&ﬁ%iiwk
B e AL F AR R FENFERT R A KT LR F R SRS -
P ERPAES o E A EF AR A I EE A EE g I
# o H T 101 E T 0 17T pivsf THTIVEMART A TR ATELET 4L
EW“’Fﬁ@??%iﬂg’B#*ﬁ?ﬁ%#if%*%?wwaﬂ’?@%iﬁ

R AR WA R A F e d 4T & L
2 1 AFAE Jorprgcd 4
A0 AR AP G S
R
1975- %7 3% B A 82 fk dopr KT AG - & Frg
1990 i‘iNgz%wa%ﬁ‘%&g?‘a%&‘ P e FmE s A F
I i e S IR EAS
1991- H 743 P RLPLIRFELEY FARE
1993 & jieIB 4y WA E P FS RS ¢
PEL G P
2004- W InAge A3t o T 6 R T RGN
2006 % FF E4Y Lirg i TL e g e
#
2006- PAEE A F A H GEE(S ) g oA = A 4 3,030




Kl

eR

-

¥

)

BEY FFRLAEMES T KT 101E 70 17

24 ERVEE OF2UEREREIAATEL P T RTIGEMRVT
P g 235THR) B RIGEEBAIE B RUIRE AL R

BEERTIGRTF - FUHL BIEERA,

B ki AieE

&%%m

‘}'j\/}}?l EH F' A f’rﬁffiw

MAERERTFEL TOZRAT (D) F2 Q) Fp ATESEE AP
BORGEEBRRT R B Q)R T IR AN MR XTI BHEF AR R (KT
WBHELET SRR A TELEFEEERR S Q)R T INEMELTL Y E R p N EE
B2 BEFETERA

ZNRARFRE e RN

ARBERTRFLAF g dd THBZAZERTITEY oA L€ 97
AKyEr p 2006 £ FHLT £ - FH P F JAEE SRS F TR Ehh - - <
B Tigany - W 0 R R INEIRLT S E R AT ERA 2 BRI
A5 ;j._,]:'lg YT L

(=) %- ®P 2 F 5 rmgd s it

BE KT —ﬁﬂ@%&ﬁmmﬁmﬁ%%?ga&%é*%&%i%?
W;.‘maf Bl e (accred|tat|on), s A B A E R e A2
Ty o BB AIL é%TNYﬁ&E(M@m FERTEY v 2010)

1. PrmaP

RIRTPFORERE LR RO BT poE A2 3
4L
T

p’% F]B E’-/F 7 < 3‘4'{11' ’ l% ).;I""‘E’*‘ﬁ”’-t _w_—V;‘L A /n ﬁi ~ ;—"’—
2. HEnvw

RS LT R AT BB FEERR ) R R
REGY LR FEFLE TR ST 7 HRAT E“%% SR
VR U TR E - B ] e

\H

3. o ap



R gE2Z F o3t ad s on s fifE s ik LREFEHE 2 FLEFR
2R Gm G BELAR 2 TE RS F e FEFLRLTA > LFDERP DL
B7iBiniEm L 8 NIEETEEE P 2 Mo

4. @ RE

PSP E R ag E L Mo WYERE ST RE S R RET PR Bl R
ﬁﬂﬁﬁ?%‘*wﬁ S N S S TS 3 S TS £
j\ E/ E ’ ﬁ4|pﬂ_%pj‘dﬂg *&Zz’%f‘:\, El: 3 % W’Fﬁ— s Il _LIRJ/J »/L;IL N — i( r;} mzl:ﬁ}ﬁ'ﬁ_r_'}’

:FE—%: o
5. A A

RARIEF 2 P58 B g' A
1:31 N ’]‘&zldﬁ’ J_
FEFE2_ A o

H
35
-
5
-3“%
11\\: .
W
b.
% I

6. B
R ERAHER G S RLER R T AR 0 U R+

Y SR E R Mo

«370

Bid 0 59 fon

B
- B 5“%%5':’;’1‘%&5%'1 e m%#mé%’zj&@» B AL 0 LR
e Uiz - BEEHGLL BTER RSBV B RFY
PE - R LT B
_ﬁ—-ﬂk v < B iifa g&%azg.—fgé,« R g WA s A BIRERATT O PR A
A e A w%;@@wﬁﬁﬁﬁﬁyw?ﬁ%ﬁiagﬁ
oo mgp FEEEEE (1) PR B NE ~(2) AR BT RFRE
(3) B2y B AFTHR (L) FyEL$4m 2 (5) B¥4 4057 Bimgn
B s EMApM 8T p AR E 2 kg 0 RIREIE P EP 40T
1. PR~ ~4Fd &g ey

f‘%gi_éﬁ?&—:- ’ T{ﬂgfﬂ?\ i?‘;{_:.;?‘ %,’Z’?Efﬁ—.o FE»]ET:‘.\:, /‘sﬁLi-ﬂﬁ L:i;-

AT R TR R
if‘fﬁ(ﬁlfbﬁigjxﬂt’{_‘}%ﬁf ,Egs]:“l;ff;i:pfﬁg P ,J?ﬁtﬁp,m@%%‘?% ‘5‘(\;‘?"‘*‘}&
§ o TEREBD L 'ﬁ%ﬁéﬁﬁ%%F*hi,zﬁ$M1u%w £4 .



4%

2. FHAERRFERFFK

AP RPIAFIGRARTER > FREBER - AAFTF
e S R S L}Lfm‘z@uﬁ’j’ FigAr 0 D kTR A B RS E B R F e
oo *’5%%ﬁﬂimﬁAﬁiﬁ’ﬁ§4H’f§4xﬁ?ﬁ%5%§
PAREPNF S A RERFREILFERRS > TRV RFREBET L SRS AL
Lotk RE > MBI REET -

>
?‘-E b
|4
i)
o

e

TR PR3
23
B

3. FABYAEEA T

FER R B ESRRABLELEYFR DHRE L FORFEIREEY R
@°§i§?wﬁaﬁﬁ@:wwf’f RF 2 REREHE PR BRI
CEHBETR SV EA BME L IHEAFURIE ) UE A EF T
FICABEFRFASEVAE T R RF AR E S J R SHE P 1
FARFLALF BREFTE - HEFAIEY 2 R REFR & AR EVHEL

2L
EE

ST RE S FP LB ELAR > P ER ST RS 248 T
WARMBEEFA BALR P 5 o ki) FHOFTELEFETF > FHKF2ZFTY
BEFEIROMEESEFTIEG N2 SEE F F PR EF T RIEMEEF

2 PRAF R BT NB R OEALEE S > BIR k12 B 4 o

*ﬁt

GETREA 2 B XA B TR PR é_*‘é‘fﬁ’ihi‘c" TSR S S

Bl kit B Ed 2 4 REGHEST o a B ELH EATE G LSRR

oW AE TR SRRV RN > 2EEEL L T T HERR ) 2
FTAEE ) ZBRT ES -

(2 %230 g g i
FEHTIEEY O F (2011-2019;1) kY 4 2F S A A B LS
—ﬁﬂﬂ%ﬁ?ﬂiﬁ%amrﬁ’*’éﬁ*«l— lﬂilﬁ%ﬁ—gﬂ ‘ﬁ%ﬁ‘i%ﬂdﬁﬁL& LR G oeh 75

?gigﬂ‘?\;'iw%&%ﬁ_ﬁk‘ﬁt ’ nﬁpﬁi~§§“3"ﬁﬂ};5&v$ r?féfrr'%‘rJ Z_FE 0 R
AERRIFATELZRBAEY A% F I3 { 4R FLEY 32T FikE (2
%3 > 2012) o

ol a iR FaERERE (L) PR e B s (2) &

E—a



BFos B L 3F L (3) B4 FVaIE LN (4)F] ~RBELEF LR e
(5) pALIT 2Ll B FEREET BFEH P (3 E &7 287w »2016) 0 #HP 4

-

1P~ P 4 B3dfek

#1 (program) ®ifF# > 2373 PAAIZZ R PR DR UVRIF LTS
%aﬁwﬁ E%ﬁ’”?&asﬁ = %uﬁ%wf
L1 sadlz 7 P REPoviv 4 2 J ]2
12H$i%ﬁ%%aﬁﬁ%?a%ﬁﬁuﬁ41%ﬁo

2.pFF ~ mF BTV R
FEGFEE R REFFE KRBT AP LR R HEY Y By

Hede™

21 FEFied p A g BB R T P P A Y G R
22ﬁﬁﬁ§*§”¢ﬂiﬁﬁ??ﬂﬁ\ﬁuﬁ4ﬁﬁiﬁ?%ﬁzwﬁo

23 REFREHEFREE AL fRE g A F A -
3.§4 §J3 l"':’)\:}'i’r 4\5-‘

Fafi g SRR RESY CRE BV AL L0 S annlng s
j'ﬁg\lii’ﬂfﬁlu;}%fﬁﬁr'f

31 &2 22 0 BPE L RPN

32 BAREFY ~ L 4F k2 H Ao

33 BAHwBY L iF Lz H o

34 2 ¥4 LRz d F'Wl FHFA o

AFF 7 S JRARE L3 LR

AR IR 2356 2 A4 LA B R A s ke

41 fFa g A L 4F Lz 3 ko
4.2 FF4 PRI e L 4F KAz H ko

TR A R RN A ] R RS SR Sk 2P
‘Uiﬁﬁi—{zr'f

B Frfle p AT IS FIZ RN -

5.2 f AL B EEIFVE A AR BLM G-



N

F

FOWE A AT ERRT A O RERE L L THE
% r;\‘a’ﬁj ;% p,\s" -~|’:v°g‘°

‘-z:L
=
(=
%
L

(2) HT BRI TR AFHER42 S5 F w7

NN

ST SRS BRI AR R AR T A A S RALT RS
I T T PP
BpRFEFLEE o L RRARAR 3\.’:1’_;&7—]('_%_;9 DR P AEES R . U
pAFTELEINT AR kPR o

L Rmges§ asuTA g A TR

T
\A-\
-rx\

TS p,uig_é_ﬁ;‘iﬁ/’a\é rﬁ“”’f’?J‘I—%ENFML/LLJ B R %E;ﬂi
2B B A R 4o

(1) 4+

BERTTE oA LG PR PR AR TR R A A
ﬁ?ﬂﬁﬂiﬁ%ﬁ’%ﬁf wﬁ#%Asww AP IEE EE R R
Bz ¥ R FREEE P AP i xi—‘h’ BRMEBEE o

(2) #.é.'— F:\si/ E_

PRERTIEY AL e F LR AL G FRITEL B TR
B TAERT AR, o BN R :i-:P BMLp AFER R LAY P
BERTIEEY AL INKTIEFERTEEY AL E 0L P A TEEE
T BN o d B p ATEBLIE R ;\Zéwuiﬂ B i e p 3T
ERETRFLVUIRLIZPFTHIAE I BERTITE AL ERITRY
WEHITE -

ard b iv¥Ed ] 2t ﬁﬁﬁ ’#k‘f;?«ﬂ':@”? :Z Bob o M= Nigiag
Lo [AFREE A F60 A4 R FE RG34 QRA FERF 25 A4k 3
5o HEFF A REEA ré‘:&«u B TRERE Mﬁﬁé—% %%;U«r;ﬂ O ET
AR ARRAFRTESEELL T A SRR BRT EF -G T @
G SFE P pATER R IRTARS BIFHACR 2 o7



' Y
p PR h SRS RMSE
le
A
. (. . J
4%
7 agrmar o~ TEE | s
L TR A - a8
~— #EEhE S
i i
(RTINS
T #mALaER T
T #EfikeEE

2mAN
B4 ik A AITE
YREmFESET

* WA B A MR H
! (¥
' Wi &

HEM Ao
B HFESRERE

4

l

FHLEE MIRE
WE R R

W 2 pATERRRLEAN
TR KR B AR R HT Y o (2016)

Ok
L b Y
IRE | RE

T ERBp A FESEFRIC

A http://www.heeact.edu.tw/public/Attachment/4123113583064.pdf

2.0 A EEEER R

TR L AIE B HE R RS Tine, 2 TAERY S ARTE
FoOHRERE L AILEP 4T 4 20

N 2P

TINEPED ST EREFARTE SR

WE F R ERE RS

2 N
WEEE Fed® 5% #3x
& 1.%3@»&&5%&&%%%1@@%.L‘Ngy&ﬂmw%aﬂg?%ﬁ

TAERG

ZiFE kAT

AR o MR EPE AR

T

#2

W
2. éﬁi‘ BT EE - Y hrrEEs B
F5d TR L ”T;L%;‘;:‘;.L% °
FERT L wRFERRT EY OGP L iTmEnRT

>

o

SCAVECE SUE IR
PR A R G FR

4%
—t

LR 4

kg pRms THAKTERC @
IR e S A CA S
U RN Y SRR R R AL
N e A ]

v )o

10



S SRITEOL R E FEERD

I

7 B T 18k =8 (meta-evaluation) - 3 > % # é‘f—*‘ﬁ %% 5% 2.4 Scriven **
1969 & & £] (Palfrey, 2012: 195) - Scriven (1972) 335 (8K 4p % = %3
('second-order evaluation) » & & E 3P cn®@g, 7 [ 44— 1528 2o %J B
R TEF T |  HIERWE &4 2 2840nTth > A A R d P i o™
Fh 2 EH

Cook - Gruder(1978):z 4 g;;q;-uzg»r SR FREPITES M T b SR TE
gt T B dne (7328 - 2 {8 Straw {- Cook(1990) £ 4 + st gk » 2u 5 6K
PR A - T - ‘F:T-ﬁ'fﬂiiﬁv TS5 FTgs LA -

(=) BRemgL =g

P37 gin®m &£ 4 B € , (The Joint Committee on Standards for
Educational Evaluation, JCSEE ) % % 4v¥ R F K v FFEE2 £ & & ‘ﬁ‘« JCSEE
(1994) #FJ RIS o=t J-RcF I“#F] * ’I-ﬁ’ I el R Bl o * 1 b T~ 38 T

2 E T kTR (The Program Evaluation Standards ) A3+ & = %

E4 @Z]@Z]N%_% I E o Gt (R (utility standards ) ~ ¥ 7 448 & (feasibility
standards ) ~ if *» 4+ &% (propriety standards ) % # Fz |4 &% (accuracy standards) = *
éﬁ v+ 30 fwm3g R o H{s > Stufflebeam (1999) » 194573 it * Z =R e - H= g

S ks S IEEH P A 0 MURAL S R IEE (SR EEhY % o 5 & % » JCSEE
2.7 R R R AR > 2011 & o F % =k "f D ¥R Rk g R P
TR FRP > ¥ ATH % T 8 T imE s @ik | (evaluation accountability
standards ) » %-H N F I Ao d 3 H1oT

% 3 JCSEE * %#=&#E % (¥ =2%K)

a2 % 448 0 (Utility)
aoH el FEAERE R R Y o F L 2 W BN IR AR ETIT MG
AR enER B R G PR RS o Bt I M AL F R

11



e Ul =4 B £ o5 4 (evaluator credibility )

e U2 RBE:2 412 B % 4 (attention to stakeholders)

e U3 &% 7 «hp & (negotiated purposes )

o U4 Pzl i@ (explicit values)

o U5 #p B 3 3t (relevant information )

U6 7 X & A2 % % (meaningful processes and products )

e U7 it ~ if % A ¥ 4FR E (timely and appropriate communicating and
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o U8 R ;1{s % 22 258 (concern for consequences and influence )
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&3 -3 (justified conclusions and decisions )

3

e Al =1t
e A2 3 »xF 3 (valid information )
e A3 ¥

e A4 P rren Z ik kit (explicit program and context descriptions )

.7 3 (reliable information )

o A5 F 3¢ 3 (information management )
e A6 i > ek 3t 4 4% (sound designs and analyses )
o« A7 P rxde#h (explicit evaluation reasoning )

e A8 @37 4F 3 (communication and reporting )
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e E1 :®#4% % it (evaluation documentation )
o E2 p $R{s 2% #=# (internal meta-evaluation )

e E3 ¢k R {3k 35 (external meta-evaluation )
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