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The Speech Act of Refusal in Mandarin Chinese: An Analysis
of Verbal Strategies to Express Refusal and Disagreement

with Suggestions for Teaching Chinese as a Foreign Language
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The Speech Act of Refusal in Mandarin Chinese: An Analysis
of Verbal Strategies to Express Refusal and Disagreement
with Suggestions for Teaching Chinese as a Foreign Language

Abstract

Keywords: Cross-cultural communication, Refusal, False Refusal, Indirect Refusal,

Speech Act, Teaching Chinese as a Foreign Language

Verbal communication is a kind of social behavior which denotes activities as
transferring messages or exchanging feelings by means of language. Various
communicative actions appear in our daily life. Refusals are one of their most common
forms.

The performance of refusal speech varies greatly regarding to its objectives and
contexts. The speech act of “indirect refusal”, for example, often occurs in situations
where a younger person has to refuse a request of an elder one. “Direct refusal”, on the
contrary, appears more in private occasions. Given the importance of context people
with different cultural backgrounds easily fails to understand the more underlying
pragmatic features of language.

Although students of the Chinese language may gradually increase their lexical
knowledge and become well-skilled in language performance, failures in decoding the
pragmatic features still occur in- many communicative situations. Even for advanced
students understanding context poses a great challenge. Most teaching materials,
however, focus on teaching vocabulary, phrases, and grammar. Some materials are
designed according to various language competences. To lay focus on speech act sets,
however, is still less common.

The present thesis aims to analyze the speech act of refusal in Mandarin Chinese
and wants to apply its results to the practical use of teaching Chinese. For the research
in communicative behavior, the author collected data and results from different sources:
1. personal recordings of verbal behavior; 2. questionnaire for verbal behavior in
different communicative situations; 3. theoretical discussions.

First, based on the dynamic features of verbal communication, the author discusses
refusal as speech act and analyzes its pragmatic strategies and linguistic structures.
Different forms of refusal as indirect refusal and false refusal will be treated separately.
Furthermore, the results of linguistic analysis will be applied to instructions for



teaching in the hope that language learners can enhance both their communicative and
pragmatic capabilities in a more efficient way. An analysis of common teaching
materials is included, too.
In detail, the present thesis includes four discussions:
(1) Understanding the speech act of refusal: Based on previous theories the speech
act of refusal will be discussed under different pragmatic perspectives.
(2) Analyzing the speech act of refusal: Analyses of the pragmatic features and the
linguistic structure of refusal are conducted for six different contexts. Eleven
realization strategies of refusal and five supporting strategies of communicative
behavior are discussed in detail.
(3) Analyzing teaching materials: Frequency and methods of presenting different
pragmatic features of refusal in teaching materials will be analyzed and evaluated.
(4) Suggestions for teaching: Methods for teaching various speech acts of refusal
are proposed according to the results obtained from the inquiries in its pragmatic
and linguistic features. Examples for teaching different strategies and supporting
strategies of refusal are included.
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Bt BEAfFH BT R I AT THRAD cARARPPECR KL TR

G LR L £ %?%%E Bk A 1 E 0 4 R
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BT  FAAENTABHE v 2 p) (Leech» 1983 : 131-149) :

—1 =
1% 4R (Tact maxim) :

(1) ] RS @& 6l 4 £ 47
OESEITYELES F:

i o

2.% % ® | (Generosity maxim)

(1) B ApERp e @E
(2) BA"LRB R AT Lo

3. #4F # 71 (Approbation maxim) :

(1) B "R R4
(2) B PUR B PR U4 o

4. Fm &P (Modesty maxim)

(1) B ] RSB HRp & ;
(2) Bt LR B PP & o

5. % %] (Agreement maxim) :

(1) REEE s B 1 5 LR
(2) # $HE R - R DB AR

6. e F2& B ( Sympathy maxim) :
(1) REERE D5 BRI E] R

(2) R¥ZE> TR HFHI &L AR -

AR R R A T & IFRR T A R0
Flpt AR R Ao & T RAL G

EIERPIATA R ORLEIR R o

— KA~ EPIAOT A G YR BEARERE
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g2 YRR E R R o 1 2R
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BoAz 4 4 @ad e BAPT g o Bt §w e AL AN Tp, oy
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RFEANTFELAET Y oo ARBFH AL A iR FARE
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RRA B R A o i #d FA P RRAIA AT T BER C pre F AR A
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Flgen s BEA RS BE DT A RSB o AR Rk Ry L o A

k

FUM BAEAS B e A RR R AL 0 TP RE P pet e Ao T
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2% MRl BRI LU RS HNRE G R AR S AL
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(1) igthefee - L F e | 7 LAREG R 0 2R - (Q-e-1-17)
danblF AR THERE ) FLIER R ESF AR LA B P
MAEGHFIREL  FHIAG IG5 K0 RS %a+mvuw’1@@%

1 TR TE | A MIES R 2 e T £ #es ek o

4*E‘€‘f‘ﬁmiéﬁii%ﬂﬁi‘é‘rw*mﬁﬂ#ﬁ LapEsigt o bR
B A SR R R RE LR AL R e
i GBI B MO QAR T F AL AT A TR (F]
B HRER Y PR T Bl4eT & chi] S

@)ﬁﬁ%ﬁllﬂﬁﬁl!ﬂgaﬁﬂﬁéﬂﬂy%ﬁiﬁoéﬁﬁﬁﬁﬁﬁ
° (Q-f-3-3)

IR E RN MR- 2y S AN LR EE R AL SR SR
R LG R RER S H A AR g AT B e

B HTHEETEETR

R ZFF T ARG F L?*ﬂ“f»‘ﬂ%ﬁéfﬁ”ﬁ TAE

° RARATEMSEF - W0 (E BB RS - T RIS BLERAT R SRES 14 S RB s i —
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— ~ HEF (face)

# A ¢ o2 E 7 Goffman (1955:213) At § w B E i A5 A0 Mo

+ (face) efh PP+ TEE - BA AR - EWMAIEF LY W EFEHED
THEBTA P RED G g LR TR R A Al
;\‘.213@ °

Brown fr Levinson *t 1978 &z * 7 Goffman ey 4 # 417 " & + % 2% ,(Face
Saving Theory) - & + i 23 LK L i e W EF RS T2 31 4 (Model
Person AL MP) e £ A A £ F— B EF &3 F RenmPE L > A gfEe 44 25

TH I e T A EHF R AAEF P TR A - B g AR
peREDFEAE ST TR &A% (the public self-image) > » & 53}

gﬁ<

EIN
&% + (negative face) & ff &% + (positive face) - i} t&o + E’Jg FF A S
AP Lo p e FR ARG AT fitee F A A FEFI N A PR
% o (fev 0 1999 : 225-226)

BB E 2 Y g TR RE R AL AR Y £ (1994)
guﬂﬁﬁﬁ%%ﬁmﬁ%*%’mﬁraéJ{ﬁgﬁuﬂ#kéﬁﬁ’i%
Begs TRAMEHT 7 A8 ARV ik g B B % 1 v &g &k
FRI g T AR FE TR RER BADYPEE AHEFD DS Mg

s BFBEE TR (Face-threatening Act > f&5fE FTA)

v

Brown fr Levinson 334 »3F 5 23 T 5 AF P AR P F 00 BaE A B EGE
A Y AR mﬁ*n\p TRREIEFLTY kG IR FE T E
FalzreF+RPHEs > F RERFESF §HPF L 0 R EFR S R

AR > FIM A T T A o | (redressive strategies) 0 4r T :

_M
94

(=) 3R *ATHCR ~ Airiks 2B % % # 7 5 (bald-on-record) :
hRTRIRFEEGREA AL 2 PLW

(= ) # &A% 52 3 % (positive politeness) :

Tk BRSO ESR 3 F R R A TR KRB A REEREL AT S
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PRI A DB AR D] R AR I TRIT ) A A#H
(approach-based ) °
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FaGE A RACIRA B S R i Re 3 0 A AT R REEE A PP A
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-
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Broat foAR R g 0 LRSS R PR R A RaE o Tl 2 K
WETHR R PRI TR
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R R v A BRI FRIEA

AR EF R L4 %
$35(2010) sF7 & % > #E 3%%3¢>éiﬁﬁﬁ%ﬁﬁ?4%%’iﬁgﬁﬁ(hwd
act) 4% Wek ez 75 (headact) » #3iE A £33 RIFGRE FI 2 EIo S N
AR L RRGREFRG LS A MR T S B
ko 1T 5 4% W 3 B 7 5 (preparatory act) 2 35 % {3 e i (7 5 (compensatory
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1. E4%3 7 (directrefusals): T & B F ade% ~ B4 T3 o H4r

(D)
(2)

A7 4 o

T¥ARLT ;/f@’ NIEF o

2. ® ®#E FE{oac # (negated ability and willingness ) © 2 P 7 Fg & i 5 v 4 &

it

(3) #
(4)
(5)
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(L IzEARES E PEE RIFEEE -
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(=) Biza g

¥ 2
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B 3#4E% (indirect refusals) » 4 eh &304 oy *h2 4 WEHR Y - T3 (7
K UBHEFALAMER AL BB LT A% SR

NPT RIEG T EF LT AR T L - ¥
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o EE o dett - ko - 2R AT IIES P s F - 2G4 d7 R
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=

FAREEAZRALL > 1 6 F BERF 5 Rig FR i o b

(6) AMbd BEASE -

Yoin R H @ Ler 9 (Q-e-3-41)

A
(7)) gFhaog - B22d i & et E - (Q-e-3-40)
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R FIFZFED > R LI > 2 (R AR REGRR  afe 5 ol

wm%ﬂ%(gmm%BD-ﬁ PAENIEY 5 LA f L ER DR T §LIESR
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(8) AL 47 &R > ¥ - (Q-a-1-70)

(9) X247 0 AP X gL b B oV # v/ 42 - (Q-a-3-62)

(10) Lt AR >F i ilyz 4 32 fd F 8 H T 5Pk 5§ (Q-a-3-18)
(11) 224 &3 4456 - (Q-a-3-60)

(12) 2594 ¢€4 > v iu? %531 -(Q-a3-70)

\
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PRt EIEd > L8 ke AT p L REE R T RITHIES B2 FR
SR G AR R A ATy >  H BT b B hiER o sl4e g
;‘é"%zlﬁﬁtﬁ'é—_ SRE AR E o B4

(13) iz ! (Q-a-3-64)
(14) 2 #45 - (Q-a-3-17)
LFAF R HRFEH AL PL A F R AR AT R ER e bl
(15) v | AR A 4k > 3 FRlf 05 7 0 (Q-F-1-82)
(16) #fe > e mw b2 o (Q-F-1-85)

#(15) 8 &) (16) 73

TRLIE L - R e

43R DR F A B HT RIS o L BT Y ARG RS
Rus i § @ R anhdo AR A D R EFAM A LREL W

TS R ST i o BATIES A B 0 blde

wALATA R R A A B A MY LM W R SRR

A B g B e g
(17) A 3 &3 &6 > 55 hakd | (Q-a-2-17)
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(18) %= % % 4 *2Rm~% | (Q-e-2-30)
(19) 33 H A cho vg wleme | (Q-e-2-83)

b v A Kk A g b s iR A R E M e AR o
B AP e FRABGREF RN & TR Q:ﬂ FgE AT e
B L ASTER S EY RA I R H I T S o R B K0P i R E 5

RS R R P Glde T ]S

(20) #4 4 i fe§ e - (Q-a-3-37)
(21) # & 5w o (Q-a-1-89)

(22) X5 4873 % &R © (Q-a-2-27)

(23) 4 BB » 5 - B 4 420 o (Q-f-3-37)

6. Hok & 2 W wp P RBFFAEE 0 LR T O R R ans 2 ¥ 0 £
ERAY en NER S RHELP NI FAIESSES T AL R > F T

FIES F0i s A OB B f 5 o blde

)

(24) 47 24 2 L3 fde > B Eoo (Qe-1-37)

TBRE R ARG AN AT AR LR R e (bl B L)

Lﬁ&’;‘b;é'ﬁ\?i&@% BN IR K R R A p R YRR 2 B B P E R EAE

(25) iR ApFiz A4 (525 4 s i g 2 (Q-a2-12)
(26) 2t 2 F & « GnpPed > iR PP efeg i1 o (Q-a-2-28)
(27) # AP 4&iqvg ¢ - 7842 4 1 - (Q-a-3-28)

B (26) HEHY IS HRA T AIEE K IR L TR TRER
o i R AR F T WL APEREA 0 L HRE P ERARE £ -

8. Rl v (principle) @ dpiizd ¢ &7 F15 X RAIS AP @ WA ¥ PRAY I
7o L R BE e bl

(28) ¥ fppe &2d o (QF3-1)

9. ¥ i Rl (folkwisdom ) : * FFEhipF AR ER kL dp e dhyiz o FRE
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(29) #deif T s b8 44, M| RREREFL L A PT LG |
(Q-a-1-5)

10. @ % s¢ (avoidance) : ¥ > dnpRA TRy ¥ > AaB iz & PHE
MIEER - 2 € & (2001) RIFRG MRS GOEAAR S AR FS R i
hizfr— B3 FFARARLS T LADF B FLEROYFRRFHGEF DIES

W dnE R A A R B R T A LT 2 BRAE R

A. #5582 (topicswitch) t a3t 3 B 4w ¥t dopde> Fakdi - B
RTATERL A LR R R L L TR i o Bl

(30) stavif § AT RT3 &L 2 (Q-a-1-67)
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