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Abstract

The rapid growth of Internet has led public affair management to a
new era. Given government’s strong effort in promoting E-Government
and its urgent needs for responding to the elevating unemployment rate
and growing demand of job-hunting and recruitment services, both
central and local governments has been actively applying ICTs for
providing employment services. The central government already has a
nationwide employment service website in place, whereas local
governments’ progresses in building local employment services websites
vary from place to place. What are the differences and why do the
differences exist? General public often pay much attention to
employment related issues. In addition, the application of Internet has
expanded greatly among government agencies. Consequently, the current
status of local governments, which most directly interact with the citizens,
in building employment —service website, is a topic worth further
discussion.

On December 25", 2010, the new administrative map, namely, the
five special municipalities, was established in Taiwan. The performances
of the municipalities are often compared with each other. No research,
however, has been done to analyze the current status of, and variations
between employment service websites built by each local government.
Also, the functionalities, services, and operating strategies of these
websites are yet to be studied. Therefore, taking the five special
municipalities as examples, this research uses secondary data analysis,
content analysis and in depth interview with the representatives of the
five special municipalities to examine the present state of, and differences
among local government employment service websites. Furthermore, the
paper discuss the factors that influence policy decisions for the
governments and provide recommendations for government agencies to
use employment service websites to improve employment rate more
effectively in the future. The research shows that:

1. The current status of developing employment service websites

varies among the five special municipalities.

2. Central government’s funding for and attitude towards local
governments have impacts on local governments’ policy decisions
and internal integration. In addition, the level of attention paid by
the central government is a major factor that causes the
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differences in how the five special municipalities apply ICTs in
building employment service websites.

3. “Local Policy and Internal Integration” and “Level of Attention by
Central” are critical factors that decide whether the five
municipalities to build the employment service websites.
Alternatively, the content and effectiveness of the employment
service websites are decided by factors such as “Human
Resources”, “Budget”, and “Support from Central to Local
Government”.

4. Although the five special municipalities are willing to
continuously using ITCs for employment service, given the
current situation, the services provided by the websites are still
limited to providing employment information, rather than leading
to actual employment. Moreover, most counties rely on central
government to provide employment services; therefore, the need
for all local governments to provide their own employment
services is debatable and requires further evaluation.

5. Services provided by local government’s employment websites
should be complementary to services provided by central
government and distinguished from services given by private
employment services. Planning the service properly based on
regional needs will result in more effective employment services
for job seekers.

Keywords:E-Government, Employment Service, Five Special Municipalities
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KT P 2007 # 2008 & 2009 # 2010 & 2011 &
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e 39.94 41.47 40.06 39.13 40.82
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1|1 42.54 43 41.44 42.21 43.17
& | RIrE 49.97 50.47 52.41 51.98 50.51
P B HiadcE 7.49 6.52 6.15 5.81 6.33
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§ 7 FeFr2007-20104 PE sk E PR+ % -

R 2007 # | 2008# | 2009 | 2010 & | 2011+
ATE 3E KB K 55,116 66,399 91,811 73,995 61,258
A Ak 51,101 40,548 52,035 62,862 75,101
fmide A Rk <K 22,263 22,908 33,944 30,903 32,485
A e Ak 15,501 16,381 22,013 24,295 29,166
KB E 5 (F = %) 40.39% | 3450% | 36.97% | 41.76% | 53.03%
A B F(E %) 30.33% | 40.40% | 42.30% | 38.65% | 38.79%
FEOFHRIR AR 1A R R ED R ek o
Frat # F2007-2010# ?’%ﬂiﬁi JRas= % -
B3R 2007 # | 2008# | 2009 # | 2010& | 2011
ATE 2 KB K 31,108 38,020 55,270 47,585 38,634
FrEse A A%k 45,238 43,466 38,290 66,463 78,143
I 20,289 18,897 26,017 32,571 29,254
LIRS 16,234 22,016 22,745 39,304 48,192
KBTS (H %) 6522% | 49.70% | 47.07% | 68.45% | 75.72%
FA B F(E %) 35.89% | 50.65% | 59.40% | 59.14% | 61.67%
TR KR o 14§ R ERL Rt o
% ¢ 7 ¥ 2007-2010 # ?%Ii)*]&?#ﬂiﬁﬁ -7
S3IE P 2007 & | 2008 # | 2009 i 2010 # | 2011 #
44 5,991 5,960 5,840 6,012 9,496
FrE g KB 1R 9,697 9,931 9,690 7,198 295
e 15,688 15,891 15,530 13,210 9,791
R 2,534 1,738 2,648 4,659 37,806
Frasedd Lk A 14,288 12,563 11,774 19,328 1,915
b3 16,822 14,301 14,422 23,987 39,721
44 1,282 2,617 2,215 2,758 4,939
SRR SN 4,376 4,512 4,120 3,866 293
b3 5,658 7,129 6,335 6,624 5,232
49 584 476 96 55 6,203
EE RIS 3 498 3,832 5,302 4,981 4,715 1,130
3 4,416 5,778 5,077 4,770 7,333
. 44 21.40% | 43.91% | 37.93% | 4587% | 52.01%
T‘j’f‘ iﬁ 17 R 45.13% | 4543% | 4252% | 5371% | 99.32%
(¥ %) b3 36.07% | 44.86% | 40.79% | 50.14% | 53.44%
P 49 23.05% | 27.39% 3.63% 1.18% 16.41%
(¥ = ;%) i 7R 26.82% | 4220% | 42.31% | 2439% | 59.01%
b3 26.25% | 40.40% | 3520% | 19.89% | 18.46%
FEOFR KRR AR 1A R R ARG etk o
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§ % 3 FoRy 2007-2010 & PR e E PR % -

B 57 7oAy 2007-2010 & PHLE PRI % -

“PEp 2007 & 2008 # 2009 2010 & 2011 &
4% 4,122 5,879 3,682 2,672 12,961
AT 1 KB A H 138 8,034 7,117 8,378 10,579 57
3+ 12,156 12,996 12,060 13,251 13,018
4% 3,875 3,099 2,969 8,226 24,507
Frg ek ik £ 5% 9,543 8,741 7,635 14,267 4
|3+ 13,418 11,840 10,604 22,493 24,511
45 880 984 1,192 1,265 5,115
HIpf 4 £ % % 2,935 2,039 2,309 2,611 44
|3+ 3,815 3,023 3,501 3,876 5,159
45 @ 836 566 1,124 1,641 6,479
A B A 145 3,724 4,573 2,653 5,283 68
|3t 4,560 5,139 3,777 6,924 6,547
o 4 L 21.35% 16.74% 32.37% 47.34% 39.46%
.(;j ig) ER g 36.53% 28.65% 27.56% 24.68% 77.19%
)2+ 31.38% 23.26% 29.03% 29.25% 39.63%
P 4% 21.57% 18.26% 37.86% 19.95% 26.44%
(i %) 4 a5 39.02% 52.32% 34.75% 37.03% 1700%
s 33.98% 43.40% 35.62% 30.78% 26.71%
PR kIR R 1 A g BREI R itk o

120

H3hag 2007 # | 2008 % | 2009 & | 2010+& | 2011 &
3 24,249 40,941 56,730 54,497 56,382

AT 3 R g 3 R 9,845 18,100 18,217 18,235 -
b3t 34,094 59,041 74,947 72,732 56,382
B 26,020 30,762 33,820 52,133 64,028

Frg e dd Lk B R 25,961 25,181 39,057 47,958 -
Ok 51,981 55,943 72,877 | 100,091 | 64,028
} s 5,586 11,246 15,808 27,721 32,903

SE TR S 2,378 4,238 7,165 8,850 -
3t 7,964 15,484 22,973 36,571 32,903
30 8,367 18,113 20,250 34,923 47,281

S LIRS 3 R 5,069 6,225 9,557 10,636 -
3t 13,436 24,338 29,807 45,559 47,281
e 4 3 s 23.04% | 2747% | 27.87% | 5087% | 58.36%

(;fj’“ﬁ/:) ) 24.15% | 2341% | 39.33% | 4853% -
Sk 2336% | 2623% | 30.65% | 50.28% | 58.36%
e 3 s 3216% | 58.88% | 59.88% | 66.99% | 73.84%

(F %) 3 R 1953% | 24.72% | 2447% | 22.18% -
b3t 2585% | 4350% | 40.90% | 4552% | 73.84%
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