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Abstract:

The purpose of this research is to demonstrate whether consumers’ subjective
estimations of search time and product information confidence are the mediators
mediating the effects of maximization tendency on consumers’ product information
seeking behavior and attitude. From the perspective of information cost-benefit, the
psychological mechanism will be found from this effect of personality on consumer
behavior in this research.

Maximization tendency was conceptualized in recent ten years to describe
individual’s personality that strives for pursuing the best choice. After this concept
was developed, most of the researches in this domain focused on discussing in the
relationships between maximization orientation and consumers’ choice preferences
such as the differences in the amount of alternatives, the aspiration to invest search
time, and affective response after making decision. However seldom of them paid
their attentions to the stage of product information search to probe the mechanism for
the effect of maximization tendency on consumers’ searching behaviors about product
information.  Since the information seeking is the most important process to

influence consumers’ decisions, the current study aims to explore the effects of
\Y



maximization tendency on the individuals’ subjective estimations of time cost and
benefit of product information. Hereby, the whole picture of the causal relationship in
consumers’ information searching process would be drawn in this study.

Referring to the rationales of Ratchford’s cost-benefit model, this research
conducts two studies: the first part is to assess the differences in the criteria and
attribute standard of consumers’ product selection with differential maximization
tendencies. The second part is to conduct a 2 (the delay length of information
appearance: low and high)x2 (the the dispersion of information attributes: low and
high) between subject design experiments to demonstrate the mediating effect of two
variables: consumers’ subjective estimation of time cost and information confidence
during searching for information in the relations between maximization tendency and
consumers’ information seeking behavior.

The result shows the relationship between participants’ maximization orientation
and their selection criteria as well as attribute demand standard exists. In general,
maximizers have more complex choice criteria and higher picking standards than
satisficers do when they choose the same products. The psychological mechanism is
confirmed to help us understand how maximization tendency affect seeking behaviors
and attitudes of product information from consumer’s product information seeking
behavior and attitude. Manufacturers and store owners are suggested to apply these
findings in the arrangement of alternatives and the display of product attribute
information in order to reduce customers’ subjective estimation of time cost and
improve their perception on information utility to, eventually, increase their
satisfaction with the whole consumption experiences.

Key words: Maximization tendency, The Cost-Benefit Model for Information Seeking,

Subjective Estimation of Information Cost and Benefit, Process Satisfaction
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/& % (Life Orientation) ~ # F %88 L B &2 = £ 1 £+ (Perfectionism) %
BEHL1I 687 FOXRFERSFLFER 6§ 42 XRIF LT
PRBABTIGRE X ZIREFL v M %o APk B8/ >0-0342-010 2 F 5 & 6
o % p| K m#éi< LR TEBAMREES T B R E B o4 M Tl 2 0.36
2061 Ay Bor o e MAERBLRIF G F R TEL > 5 e
AR B3 024 3 0442 FF 5 2 BHORAES G et P RESE S EH e 1Y
FAFRMBLALE TEREFOL - MG Bl T o fR MARRAES

Hape 2R RMBLARTET B A BRI TRAEREIAHe ]



BAF DL o b (M ks 0.25)

%21 ®=

EAEA R AR B A N A TR AR R

Factor Items Loading
When | watch TV, | channel surf, often scanning through the
available options even while attempting to watch one 0.81
program.
When | am in the car listening to the radio, I often check
other stations to see if something better is playing, even if 0.77
I’m relatively satisfied with what 1’m listening to.
Fantasizing | | treat relationships like clothing: | expect to try a lot on 051
about before | get the perfect fit.
Alternatives | No matter how satisfied | am with my job, it’s only right for 0.44
me to be on the lookout for better opportunities.
| often fantasize about living in ways that are quite different 0.40
from my actual life.
I’m big fan of lists that attempt to rank things (the best
movies, the best singers, the best athletes, the best novels, 0.38
etc.)
| often find it difficult to shop a gift for a friend. 0.73
When shopping, | have a hard time finding clothing that | 0.71
really love.
Choice Renting videos is really difficult, I’m always struggling to 0.68
Difficulty | pick the best one.
| find that writing is very difficult, even if it’s just writing a
letter to a friend, because it’s so hard to word things just 0.57
right, 1 often do several drafts of even simple things.
No matter what | do, | have the highest standards for myself. 0.80
i | never settle for second best. 0.78
Choosing - - - -
the Best Whenever I’'m faced with a choice, | try to imagine what all
the other possibilities are, even ones that aren’t present at the 0.51

moment.

7 4L &R © Schwartz, Barry, Andrew Ward, John Monterosso, Sonja Lyubomirsky, Katherine White,

and Darrin R. Leman (2002).“Maximizing versus Satisficing: Happiness Is a Matter of Choice,”
Journal of Personality and Social Psychology, Vol. 83 (5), 1178-1197.




Bod SAERELN A TRER S

R Y @A R ARR R A B A G TRE P B AR Rk ok
REFLARBF e L s §LMERAB L ASTAEF AL A 50
EEFEHEA CREHI I ETAEF AL LB AS LS F FAS
% o

FRIOE 752 pme g

N

= 2 )
-~ Famigk

40

—

Nobel g /35 f& 7 3 Stigler = 7 = SAF & & FH) 7 g\ MIFF 5

LR

i,

7

)

o i H

4%

=

25X W e it @ Stigler (1961) 12 A & s 5 B HP R
ASLH IR E Y FF O RFGFL T %"Km‘f"%m?/ﬁ?"ﬁé@
WEHEEZSBEE ST T RRF L5 Rn 0F & A8 ArpniE Rend

HAEAApRHEL T do 0 E TR S SR ;ﬁ?‘ LHOF EAE- B E
FHo- LREPEFFWETANETAEENE T $ e A A L pE

ﬁ%ﬁag%iﬁaﬁﬁﬁ’wﬁa*w%g%é&ﬁﬁwﬁwﬁﬁiiﬁ?%

EREFXEREBE PER R R A G AN B e BIRATE G BoRE
- HFEE Y P EHAESGROLERR D BERE HA A R
WRAFEF e B0 § F A - R 7% foStigler (1961) ARG L E S e

EACLE RN Sl A R g AR A
Urbany (1986) i& - % j&_Stigler (1961) #ij % FRAEE T ol Rt
R ES FE R R M- BRI R Hi&- HRE B
BN 7 e (D) R FAGFRIE Y Y ET S 2R Sahl it
K (The Dispersion of Prices) =1 ; (2) 28 s igt4ple ™ » i ¥ —‘ﬁ T E
FR AT AN E CHF S AR E L5 (3) A S B R T 3R

s
FRT R h R L (Heterogeneity) & Flif §t # A fc EIED H97F GhF AT S



(4) R app S kit 5 (5) i F AT P SAR S o SGEF ¢ R 7 R AR
< (6) FAARF WA G K AN BT AR 2 R B 5
% t £ £ (The Variance of Prices) 4% 5 (7) B L hL B A2 R & X 31} § &
WEELZ P FTAERDER NZ LGP R AP EFTASTY PR Z=

ORI B AT R

S FuEF 2 A —fIE S

I~

FIMEE B P H LT AR 0 5B A S M R e o

A B BB AR CE PR AR Y 2 R ﬁrg,i_ﬁ\rr;ﬁwxammw T o

=

£O0 R FE §TASIED IR S ALY FHEGER ¢ pE 750
FEABFBFRGEP G 3 BREEFY FEML - AFAFRRY
AR S E R - Ad0F TR Y ric§ eos & (Ratchford, 1982) - Lﬁ (]
Stigler (1961) - % —*ﬁ:};&":ﬁ TG - BREGEDHFEMEEF AR BT
Ratchford (1982) & - # 4% & F3d0& eh & — ] F A0 > L E LB

WEAT FHPBRET HhEFaEsL (The Optimal Amount of Information) -

N

p- Bl T AEE 2 A Y (A Concept Model of Optimal Information
Seeking) fﬁl—hﬁﬁ"‘ FAMH R H TR S AR F s vk TR

W T REL B B K- B B A TR TR

Ratchford (1982) " Fauded = & — 1 FH:8 F £ 7 H T EA
W EEEE A RS TR PR PSS HAS T AT R P H )
PRI g iz & g oy (Utility) 53258477 iTed A
e BERIEEF T €4 k= AF L @ BT (The Case of Perfect
Information) » i % F ¢ T > FLHIP > T A RboR R 2 g o dest 1

MJaXU(le,ZZj, ...... an)—i-Y 1)
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Ften ‘?E-E’f "\!ﬁ;J} ) p +Y <l ’ = Hv le, ZZj..,an & J Rl Fﬁ}g—,']{t ' Pj % J =

R R E R ST E R R Y

%‘Tﬁﬁﬁ”‘gz_ﬁg@, _q’] ’\4 1 15\- ‘Hjll/ 13 ’\. 2’ lluz-\ tt#. lq:]?_/\)%;},{f,g:}'j\?:;ﬁ

(Costless Information) 2 32 &k i - i §t  FEH ie S F b 2x¥ B o 5 3

15+ 18 ende 4 > Ratchford (1982) 2 sV 4R3e 2 V¥ @ gt = 2 T3 T #1JE 8 ek
FREVT ¥R VR R F B AR REE T HiRE (Ratchford,
1982) -

Mj aU((le,sz, . .Zn.)j+ .pj (2)

AIRF YO FHRPETRGE N L A RS AT RS
MR Rl ok WA V(LN 3) 0 @ EE RS AR 2T A B el e
V*erg s k4 £ ¢ Ratchford (1982) i&- % f#f V'isa Vil s R Fl el §
FRAR2EETTIHFTHONEE - BAHAR BRSO - TR o
RSB AP TR AE Y P H S T H R R ERG EERET Sk

m ‘EE.@S@ A ﬁﬂ?}‘%;}f’_’%‘ T4 e Fp oo /ﬁ#_ﬁﬁﬂ;ﬂ‘&,gﬁq&&%i’}r ;}E’i? * N4 £

’/:F o
V'=U(z,1 2,0 Z)— P' 3)
o =V*-V]+[C(S)] (4)
Ao ) § F B EF R E&IE4 % (Dollar Welfare Loss) »
PRI A 2 KR K A AR R LB R AR REAE ST REFL T EW DAL

eh VB R EFAT Pk G okt VR PR ELE TR P AR ROT
SRR SRRV ORE S S0 SRS S BN AL

Mehi® & 4 o § 2-1 5 Ratchford (1982) #73& &) ke ehif §1 T H0F = & — )
11



SR MGV EIOR S AR EF I E AL R A AR s AT KT -

=
d BV Ao 2 VEERE S S g Eie L% T (Prior Information) #8473
AR ERASTATRIEPERTRTPPHIEF LW,

W=V*-EV) > 57 0V 2§ % A Q@ e T d sgis e E 3 g @ e

Y B fi%’ﬁ:ﬂé_%&'ﬁﬁ??}‘% So ¥ 13 T hat LL”mP‘ Mz o Ap¥

Mk A& 5 W o

A
W C(S)
Wo < \
¢ W=E(V*-V’)
So S*

Bl 2-1 i & Fed A — 115 st
AL kR Ratchford, Brain T. (1982). “Cost-Benefit Models for Explaining Consumer Choice and

Information Seeking Behavior,” Management Science, Vol. 28 (2), p. 220.

B 2-1chW 5 Fdbdsad it d o pd R Faw Jf § F58
A

WF A Sork P enigdp st (Expected Value, V') € % ¥ F0F el hsf 4o @

(5
%
¥

2T VR R A BE s T ’il:it\.?;‘%:&"E%ﬁbiﬂ’%’f—ﬁjé%ﬁﬁi% {3 A

e

et
3

N
)

FoRAa r YR R IF T MO AL EAEA R o d B 2-1 1%
FOSHL A IEdY MAHE T AT AEEFE 0 PG m/ﬂﬁ‘ﬁ%&f}ﬁ}f’ﬂé\-ﬂ\ﬁ A 5
M (el i % o AP EIE A A S -

e 4 5 AR > Reutskaja £ Hogarth (2009) 3% » i § H g #is &
BB A RETER TR E O F EHOF X A2 L Sliod M 03 L (LR

2-2 + X [§l) - p* £ 4 & Ratchford (1982) #t#e2 first4pin » LW atyt o =8
12



HRLREFNR S - HEBACEAE R W R R F AW
RPEXIIERE B A SIS FF AR Aok 2222 JF5 0 5T
FUPLRFWFEAIL T AOER &0 R T RILAF b Ao - 2 5

g R e E o B R R R 2 AR A e

~

AU RFEF B e BB TASL S R A R Y B

S AEE R A R B WF hp AP Fla A e EF e b b

b

# (Intrinsic Motivation) o d }* ¥ > A FAHOF & P42 > FREB A F
%

Rulg

WFN P AHAESTH R E SR S kPR £ E IR B

AT RAEE LR TR T - S AR R a':;%]z?;ufg 7 & 7]
% o
+ Benefit + Benefit

U,=Benefits of Choice
Uo:Ub(n)+Uc(n)

»
»

Number of Choice Options Number of Choice Options

U.=Costs of Choice
W22 #EfliesAsanEsin

7 4% %k : Reutskaja, Elena and Robin M. Hogarth (2009), “Satisfaction in Choice as a Function of the
Number of Alternatives: When Goods Satiate,” Psychology and Marketing, Vol. 26 (3), p. 198.
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222 fFRECRAEHIE S S kS HnE E

Factors Benefits Costs

Situational Factors
Time Increasing (Decreasing Rate) Increasing (Linear)

Economic

Psychological

Factors ) _
o Increasing (Decreasing Rate) Increasing
Cognitive
. Increasing
Psychic

7 %k : Reutskaja, Elena and Robin M. Hogarth (2009), “Satisfaction in Choice as a Function of the
Number of Alternatives: When Goods Satiate,” Psychology and Marketing, Vol. 26 (3), p. 199.

FrE BPPRETREEEILAR

p Stigler (1961) # M FRAEALIA (S > L HF F A L Baifsd R 80 7 4
FIHF LA 27 52 7% (Albaand Hutchinson, 1987; Beatty and Smith, 1987;
Degeratu, Rangaswamy, and Wu, 2000; Hung, Lurie, and Mitra, 2009; Johnson and
Russo, 1984; Payne, 1982; Ratchford, 1982; Scheibehenne, Greifeneder, and Todd,

2010; Stigler, 1961; Urbany, 1986; Xu and Kim, 2008) -

ARTAEILFEBA G- soRE D > R AT T gl

B IRE M B € F1 L B A suA g K (Need for Cognition) A2/ 77 @ 3 97
£ B o Cohen % 4 (1955) T &g Ri- BAEY - B LMY B £
P RILFEH g K (Cohen, Stotland, and Wolfe, 1955) » Cacioppo £ Petty

(1982) Rlias snir g FARR T o1 % k3pul B AR T B R AILT R DTS o 15
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ey s W B A AR FASF AT 2 B L g ETR T e
e IMFT MR BRI g s § R R G LW (Bailey,
1997; Cacioppo et al, 1982; Cohen, 1957; Das, Echambadi, McCardle, and Luckett,
2003; Schmidt and Spreng, 1996) - Das % % (2003) %5 #6F & Jd2F M F i) 7
FHend g ga 4 o a4 AN R A A Sk S KT RREFR AR
TP H Ly 4 T kg R e B A gL R
REIEM N A BAHFLEEREIET 4 (HighAspiration) * & &
*;T‘&%ré» (High Achievement) 2 % 4% (Hewitt and Flet, 1991) > Hewitt & Flet
(1991) fFip i A AR a5 = <46 * B A Fw2 221 & (Self-Oriented
Perfectionism)» * £ B A 4 p ¢ 2 BB AR REFTRFMA C 75 22 P
i A 8w 2 % %3 & (Other-Oriented Perfectionism) » & % i 4 $Fis 4 i 4 %
ehF & G A2 ¥ (High Belief and Expectation) ~ 4+ ¢ #+ 2. % % 1 &
(Socially-Prescribed Perfectionsim) » B &~ % A 3 R g X 3| £ & # A4 (Significant
Others) #tp @ #&7 % B #F2 F K o Hafstrom % 4 (1992) #-224- K b +25 M
2 Rl M %3] (High Brand Conscious) ~ & = % 1 & ¥+ 7|
(Perfectionism) ~ % < % # %] & 3] (Confused by Overchoice ) ~ 4 # %
(Recreational) ~ fbré &2 & < 3] (Impulsive, Careless) 4 5 ~Nf&ts:a s » i ¥ +Hh
ZE 1Mo N4 HBAE REF A S0t 2 &3 (Hafstrom, Chae, and Chung,
1992) - Bauer ¥ * (2006) { &- Hdpdi» BRE L&KM 2 § i:h—j%ﬁxﬁi e
MepE vk (Extensive Consumption Strategy) » i % RIEM L & ¥V i HF A

SRR Tl R B PE ot 50F 2 & 5 (Bauer, Sauer, and Becker, 2006)

Z~HERAREFZ
Alba % 4 (1987) 35 & 74z (Consumer Expertise) £ - @ # 5§ % F
WHE (7L enE & TR LM FIEA A SR A Y B ko EATEE
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2iTi e s A Sl @i 4 (Albaetal, 1987) « 3277 #-if % % R

2k A I BiEs 0 @ dEs ~ (Cognitive Effort) @ §Te2 & 4 33 { Bf? >

B8 mriar it (Cognitive Structure) #7id 3 ey 45 245 (Analysis) £
FomFar o frgpd R ph T i 4 4@t (Elaboration) © &3 "tFE P 1
FEL RS 4 5 el (Memory) & #50% A& F e 4 R LT

e B ARPETASTAMEBRTEHE S A - Ay 8- HEFR - 5
- BAEG RAE S R AR AR B SEE E 0 PN AR ROTATE 0 B R
IR R AEOEE DA SRS L By ot RN DA SEF LR (Moorthy,
Ratchford, and Talukdar, 1997) 5= B & R4 & o * A 47 ~ £ % ~ e RE A
SHREEEFL ARG B ARG e g B RAERAEG AN L G
WHASAAM T HEFPTER AL AL 30w B R FIRARMZATE
(Alba et al, 1987; Moorthy et al, 1997) -

Beatty ¥ + (1987) # - A& E Z R 2§ FHA ShH » RR &Y §
HHMFAE L B oo » B 1% (Beatty et al, 1987); Avery (1996) R i A&
R R RFFOTRIEFES R FHD N SOl R R e $
At APPSO FMAR SR A A R F R TR RS 0F PR
s-erdp B 3L o gt b > Narasimhan & % -5 % f PO —‘“m FAWHFET LT
BACERGEE AFOASBE L% Mo BA DA SApM oRs Sy
B AT P AR AR TR ROF T kel E Fla B 0 TANE
#E 4 €1 F03% 5 (Narasimhan and Ratchford, 1991; Shim, Eastlick, Lotz,

and Warrington, 2001) -

}J IB;/\#‘?’?I—HIB;AW;E? b B g xR fg_ﬁfﬂ%m#gfﬁggﬁ P
R - Tk b) IR DAL FE L K ka B A nE

# % & (Urbany, Dickson, and Wilkie, 1989) - s “t » Avery (1996) % 2% & Stigler
(1961) MT#"EN . ;_/:?‘% P%\f }}Eﬁa -k Fﬁ-l? ﬁ& - 5}‘ ﬁj/ﬂ’ %‘HZ '?;]z % i'JEE?Fél& Ki:\’%']‘i’f’
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PEORZIMABPR A ARE > FlAE R L TR A STREFL AL
B 2Rl fAFBRFEFB G TS R MRS R F Fod v

LR AP R WEFAT ML S B B EFEL

FRAEF L KR E A R P F DA ST AT 75 oo SRR
IREBIE BT EF AL RA GG F F ARREP T o 2B B oy
WHE 7 5 4 R (Albaet al, 1997; Bakos, 1997; Biswas, 2004; Biswas and Burman,
2009; Degeratu et al, 2000; Hofacker and Murphy, 2009; Kim and King, 2009; Sen,
King, Shaw, 2006; Xu et al, 2008) - Degeratu % * (2000) L% X il iz D
FERFLRBBER AP BRI AR Y F AREFASTAR AN
LT ASBERL DI B A AR IR PR RS S

AFSRETRALS AR CHHAL B R AR et e &

) ]

cpt o RRpRERY SR EFRFELER TP o S FRERZ
(Visual Cue) » i #efs-T 5 5 300t i g Benddfs > & i 7 o R AR R
@ w3k ¥ 5 (Degeratu et al, 2000) -

Biswas (2004) & B4 31 Stigler (1961) s 2 5 AT 3% & e be i) ¥ 8 chi
X URR S AEH I E R FE S B BRI R FR g
(1) isendod & A D KR RET S Ad0F A ARF MR K T2 Y
HESORERK > A F DI ALB LA 5 (2 TFAES (Information
Overload) : & >+ = & < 15 0 § F it e T o7 LR RFART
Flm A A SFTRELOER () £ EW i (Availability of
Software Agents) : it Sl ¥ & i R F R EG P FiahH i o R R A
LF2eds g5 (4) f MERAGEE » X A SRR Y TS E S AR
LA R IERE SRR G Fo R FRELA SRR R E 5 (B) R BT
PRGLA S ST O R KR RF RN (6) BT oI B R
P RN A o - - R EE Ok R A ST
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,‘,J\‘

i

=

d b ﬁvf}ﬂéﬁ’ﬂwﬂfﬁﬁ?ﬁp\%@iﬁ' ’F? NMIFHFFLAFEARTA LA L

Q) AREFFFZ D AFFTLILEAERNLGFRBERAERELZA NG ARE
FHi 7 ¥ A5 FR3F 75 285 (Bauer et al, 2006; Cacioppo et al, 1982;
Hewitt et al, 1991; Hafstrom et al, 1992; Schmidt et al, 1996) - (2) # i & £ i § %]
FIORP AR FEACASEF SREHAE SR ERR (Albaetal, 1987;
Johnson et al, 1984; Lee and Lee, 2011; Moorthy et al, 1997; Shim et al, 2001) ~ i# *
¥A S8 2 A42R (Urbany, 1986; Urbany et al, 1989) - i# » 42 & (Beatty et al,
1987; Schmidt et al, 1996) ~ i} & & ¥ * * F340F opr A 5 % (Avery, 1996) ~ &
&% % i< (Beatty, etal, 1987) ~ 2 5% & chdtcAz & (Stigler, 1961; Urbany,
1986) ~ i A 7 A g flARR - BER 2 A &35 (Avery, 1996) 5 14 2 F
#F ¢ i Xk (Biswas, 2004; Biswas et al, 2009; Degeratu et al, 2000) ¥ -

FHE OV R R R REL R AN A B AR AT
WA R AAE A LREG FAFFLARFRBELLARFT-HEATS
- ERHES PR P RS A ARSI MAM TR AR R
& 5 5802 F)pt B F Schwartz & 4 (2002) #r8 Bz &~ (Cfe g4 » 2 B A
WAFRARELRL W WL AR FAELAZ ER oMt AT E A
E—ﬁﬂpiﬂ’%¥ﬁé§ﬁ9%%%$i§%’ﬁiﬁﬂﬁiﬁ*“ﬁi‘

WA RBRERZIEZ N URFEZ A RPFTRELT MG

Y& AR CERY ‘F"‘*Ffi/i‘%t-ﬁér%%'fig FHE

- A RfES ERRY R ER RS
BACBAMAEFE I EF R L F I AL AR MRS R HER A

EHFLEAT R SDEE (Chowdhury et al, 2009; Dar-Nimrod et al, 2009;

18



Diab et al, 2008; lyengar et al, 2006; Larsen et al, 2008; Parker et al, 2007; Polman,
2009; Schwartz et al, 2002) - 3R > A= F 4831 7 i+ “ f2 8 B4 A E #H 3 E His
hi & > 4o Schwartz ¥ 4 (2002) i # H&~ I F & BB R ER e s> &
TIAOHEATS §PER S 0 E A & (Consideration Set) #-p @ B ¥ 2

* olyengar ¥ 4 (2006) - &< FL LA FREHITY P FR o R
Mo RE B X4 H1 ThR BTG A BB E T (TP L T
S 4 %o @ Chowdhury & 4 (2009) % iplf chiesk & & F E T 7 5
e B F DA RFITEREP IR SR ES A
P EEEEREKERS 2P A RIOF ST BF IONRLM A -

o dREAREN A RES

"fé’ﬂfi‘% BEE LT ARFTEE P LR R N ERCRT S AL
f oo ehit i F R 0 Schwartz ¥ 4 (2002) 3R > AR A R4 5 R H A T
Pl ot FARMEFRELARELBEIEE PP AT A dY HF MONR R
(- A S B R LA & D F R Y LR S A
Ak g v- g (Social Comparison) M P AT ® 3N KV F o B - RATE Y
Schwartz & 4 (2002) %3+ - 2H F R EX /?'J—*f B TS B TR s AR IR R AL
FHoiEs T F RIS AL B RR AP BRFY AR
A BT R R &R o Parker & X (2007) TR RS0 5)!’%”14551;‘#%‘;& ¥
Pre shn oS T FHA TR ORGARRRS > FION AR EEEET PR
AR ek 2 B AR G IERE P 2 AR S F enikdy o lyengar £ 4 (2006) e
FAGHEAY L& HFR RS T F P Fha (T EFR R R L 20%
T PR T gL BES T o BT L AT D TR L A ATR
AR it % o Dar-Nimrod % + (2009) # 3 > * R B LELEFT R > o F -~ o
PEER OB IEROPE R FEO L LR RF A A AoiE
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WeR P pe it bR o G AERIE RFESALESF BRI 53 ’ﬁm

g st~ 1t 0% & (The Maximization Paradox; Dar-Nimrod et al, 2009) -

SR P REF R FLASHEE R

Schwartz % + (2002) 2 "jE{F & +:E# (Getthe Best) | £2 T % >t 5543 T+
(Settle for Good Enough) | 5 A $hde i+ (L P ¥ ENABEBET
BAFEF A FERE o A ARFTRET AR AREY T F S R
BLE KA FLAREP VERDER A TREFTEEA P RAF
B kg ot P RASLIERABAERRESI R o B ST ERT 4
F IS (L —-F% EFEERAR ERPE O IrHER SRS YR 74 (Chowdhury
et al, 2009; Dar-Nimrod et al, 2009; lyengar et al, 2006; Polman, 2009; Schwartz,
2004; Schwartz, et al, 2002) - =+ iﬁ”z%‘f—'ﬁ“ﬁlﬂ FRGEF LR R p Rt it A

SR R FERE ERELERF L) 5SS RROES E T ARk

-

WAz 2 fierio o2 0 FERGEA FHp e AR T P2 % L
Fle A RER DR R c B A L Fog § BfREarR 212 28
B3 % i Ao Benis 1§ (Schwartz, 2004) o Be 2R e S 1 A R 4 4
TEY O FEA CER S A BB ERE S o ER 2 e RYEa
ASEFLERF I RS CRRYFFEAF IR TE - O AF IR A
SHERERLPERAS WP ORI PR A RETEAT N NKREFCNE -

¥ RE % Ratchford (1982) ¢ I Fau & = & — 4] 5 #5¢  F40 Tk

W R RE E R R AR T AR E Y (LB 2-3) 3k

R W Word ¥ SR R (BEE) 4V MR RRAFIFF S W
BEV*V) e §- BEEFEAW 5 8 ZF FAHF S A FL FLBEIRET

Wy —‘*‘ TEETERRASG EVEASHEFERALT )R dﬂz AT Fel

-



FASTERASY L EV)F 2 L300 o S0 MR § A 5T RTA
FAMEF R A SEH 0 T é_Li“fi}J’%’f—‘ﬁ?E PArIEE ch g & JF 4

(Dollar Utility Loss) # % - ;¢ V*& £ & iz @ £

=

W A4p 4 (Perfect
Information or Costless Information) 32 fej j& ™ »if § F *ri& ¥ hd &b 3 § & >
Ratchford (1982) 85 H ¥ s if # FHEA &P > P X2 563 § EHRF

(The Standard of Value) » & T4t & S /B R Fe 4 2. &8 R o pLahik Z 294 =+

Py %

4

EHFT W RS P G B B AR EEF R A B A
Bai$ fmx PRERF  BAMAFNE S HEE RERARF o W o 5005
Phinf pEAR < o

oot ARG R RS AR BB R iﬁm? AFLR LG
LenE B Pl B AR LT ANET 2 RS R}
FOg S BHEE FEE LT 5 AR F LY b PG AR RiHTE o
FERE bF RS T s R ARE ) AR PR SR

BoENAL - Y REES CRRE LR ASBIEE R SR G

W1 =V* —E(V)

W=E(V*-V")

>S
B 2-3 7 V¥R 2 T W Fsch o &

7~ ,J. %

i

AEG - HREE R L FHLRMERY R FASTAEF D Y
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82 A FALEF R4 2-80 d p AT av o i Schwartz £ 4 (2002) £ B R+
PRREAGEE S Sk MR R R TR RERG S 2 A RREN
PR AR R AN FRAEE PR R 5 L R TR

%é‘fl]‘?ﬁ“ DBREH FRA AR T _%z TERIE P DB HIEDER

&

A R A AR R R R RS AR AR PR
HEAEE Lyl RSk R CArB M TN FRT L S E  h ¥R TR
TV R W B A REEF 2 e R B S A BT  #TE A S
REAAL SRR > 2 AR T AIE RIFRR BALE VRS
AFPTHFR PR P2 FATREI IR T NEEF R E LR
EREES At PR R FAST AR EAY T F AR 2 Fde -
V- 2o o Ep e A HTE SRR NOLE S IF F TR MR R
PEA W R g F I enf2 i 4o Schwartz % £ (2002) ] 305 & A 4R 8 F 6 <
CE AR S EF N E R REFE AL R FRENEF L AR RT]S
T F RIS L Y R BT S R R o 4 lyengar & 4
(2006) iustm~ it Mo g PR XL HHp e RHFREHRKT B L DR T

BOTFEBGEAR T IS ORER ERATROSERIELR N 5 KREH FET &

RS RN R e e
AR E R e ap AT R R BB T B A TREEF L0

Fi o BFREEFLAL L - L F L”fﬁﬁx’é* THMARARATRFELFAL S
R LT SRS AR L FRAF MG S A Y R AR LT
AWFFL 2T AR EFTREFOERF &> AL BT BHEAF Y D
FTEAHE & A 4] F 50 (Ratchford, 1982) ) #24 » » B4R &~ A2 R i)
PHASTAFTELY > HIWTPFE S AE 4 ST TR R
A iES fAA EILARG N s ER R OE BcE U2 HIEEH E

FETTE"
BEBSACER SR LRR LY G AL L RS E- B RO E
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PR RRS R TREE SRR

9’%5

PR Y s 2
PR TERF T AT E R R P RRAAMA L TR T AR AT .

T - &4e AFT 7 & % Ratchford (1982) 2 T FadedE & A — I F #5550
ottt AR EEY FF T ARG TS A 8 Doy
PRy B ER A HA ST T HIF BRI LR S HEA N TE A i

e gt A7 Amaiet i 42& £ F 4 Schwartz ¥ + (2002) 2 % & >
BRAAFDELREE ARG ARF Lo MG BAVEPEWY R
ERERFALE FHFof At LF XTI MREAZRED 5 914

w] > 2t #7 Ratchford (1982) 4 V*crjz 8 ie (738 4

%2-3 fE* CRARAMAL LFEY

FE T IOF A AR s
TRy LR (Dar-Nimrod | pFRFR 4 B2 4 5 % e (Chowdhury et
et al, 2009) (Chowdhury et al, 2009) | al, 2009; Diab et al, 2008; lyengar et
WA ¥EH I iR (lyengar al, 2006; Larsen et al, 2008; Schwartz
et al, 2006; Polman, 2009; et al, 2002)
Scheibehenne et al, 2010;
Schwartz et al, 2002;)
#& 2 Z#cg (lyengar et al, 2006;
Polman, 2009; Scheibehenne et al,
2010; Schwartz et al, 2002)
AKX R LB (Parker etal, 2007)
75 — — A% §z:c% (Chowdhury, 2009)
hIRF I KR R AL 6 R
(Parker et al, 2007; Schwartz et al,
2002)
T 77 E# (Chowdhury et al, 2009)

FH kR AT R
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FIdh ZREAUVRRPRFLFAFEFFT S A0

#_Stigler (1961) 4 B T gt % FH P 5 M RAFHP FE T
MAEFE T L 2B hAHFH R JEiD S B P RRAAMA Y O Y AFETF R
BRI ) R F TR T L B iR A G B MRE R

I AH D AR P RRAMA T TES S TR EBEE
B P RBEAF)F FASTARFERL PR o AN TSR E
& fﬁf#’ A B EIEE X AEF U S B AR IFIERS VAR AR T EE
FAR? BT EFASTAEF LA LRDEE A AS Ry LiFE s R
&%ﬁﬁﬁiﬁ%@*i%%a%§oy%W4iaa AT RS ARR
¢ ® % Ratchford (1982) 58 ¢ 2 & Al Sz o F g > @ 5 7 b hMA 38 B
(LW 2-4)> Fl- edp e FAEEE (AS) T o &= MERARS 2§ FHE
B infp - B F RO RS MR RRIZ G (AC<KAC) » 2R+ 4

Ritehi ul Mt s B A8 L A S0 HE .

)
C(S)2
ACy
ACy
> S
Bl2-4 2 i ARG TahCHEL Al M
¥- 25 0 #2773 %7 Reutskaja & £ (2009) 2 #3 » i) F F #FdE

ﬁiﬂﬁﬁ%%?ﬂﬁﬁﬁﬁ%ﬁiﬁﬁﬁﬁﬁﬁﬁé%ﬁ%fﬁEﬁ%QMQ

Bohe s el o d PR A A LA FMF TR A T R A A b
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FPlBE X2 AR RFY R FHASTAIOFELE L A (Reutskaja et
al, 2009) - @ EFNAIE > & > d*?iﬂ'%’f“ﬁ#ﬁ"ﬁé_% e
Bog o §Tes e B AR T FRAIE D R B MR T X

$90E A Jehief 6 -

- R PREERHTFREFFE S AR LRES

AL ERARS O F AR E R S EASTAWRY
Bhp e ik FARR A TR RIFE S AREFRS A5 4RI
P e AT ¥ ER ST 7 49% & (Chernev, 2003; lyengar and Lepper, 2000,
lyengar et al, 2006; Schwartz, 2000; 2004; Schwartz, et al, 2002) > & ¥ #& X 6 fRizfa
WEFELEALBERT - ReDPEEA 0 10 £ B B K 5 P hehigs - F
ERFAERI ORISR > 5 p e 30 5 EH € (Chowdhury, et al, 2009;
lyengar et al, 2006; Schwartz, 2004; Schwartz, et al, 2002) - i&fé &~ * f2 & &2 P&
SRR AL » B AR LR AR ERTR S i Rk
KPR o Ra o AT FTRIEFS A —JIEHGY 2 RE kg AP R
RS ﬁ;‘i&i“ﬁ%ﬁ RPN R E R ASTREEF L LR S TR BEA
SR IEHR AN P EHEFER DR AR o

WU ROR T CEABEN P ABRRF I AR T AR AN AT
e AN AR T F R 0 ¥ — BHSS 5 Ornstein (1969) #13F B ik s € #i0
;' (Storage-Size Model) > p* #7530 BA BRI RF LR E LI FTN/JIL) FE
FFE S BT RAAILf FARS > TR FARE o KA o S BHEGV R E
BPEEAFSEFT O FEFIHFR ARFF GO BT L] 7
R I F w» K % (Avant, Lyman, and Antes, 1975; Block, 1978; Lyman and Avant,
1975; Zakay, Nitzan, and Glicksohn, 1983) » % = BV 1 &8 * k@ i B &
PEFTRE RO e MG S EGVA S LR 4 55 (Attentional Model,
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Frankenhauser, 1959; Priestly, 1968) » /* & # fit;Vin s & B £ "u¥ anl o R s &
BT ML B i B e R (Timer) » R ERebp e B B2 5 B oD

Taom IEEFR GIOERIBANEIRIFRRR? > BATS Y184 e

S

BHEFFMOFTAL > BARCPFFPM T AL AR5 AR LEPER
T B B oo P HE 4% £ (Cognitive Time Unit) » #7153+ mH%F"*;I*:‘Lﬁii °
BEMLAHNE BB B3 afi > Zakay & 4 (1983) i AE
PER B3t end @Bl B AT M AR EARY P AT AP ML R A e B kR
BRERF AN RIEE S % - 2 Ap B cnF 3 (Non-Temporal Information)
CIp BRI A A RB LG T EERE BRSO R T e WA
T BRHPBF ARG RITE KPS T PR F 3 (Temporal
Information; P(t)) £ 2tp# fF {3 2t (Non-Temporal Information; P(l)) /i@t € e

B

i

STE=f {y (P@®)) ;B (P()) } ;y+p=1 (5)

- hFp © i o Zakay & % (1983) *FEE Y R Z A B FER
Boemig 5 Rl% (Verbal Test) vt 4R iRl toiblse U (78427 #F 5 3~ chipl % ps [

KR oL ERRFR ERTELA S X RIF DL EPE B RS F o R
TR T ARE S RIREAARR TR BIFRF R RARE Y R F A FIELOE A

R EBIFRS AR R @A o0 R SR AL Eak Ak L f D

W

R TR G X FRURIER 4§ T 0 R T AR LT g

= »

bR Mg ERHFEREE R CFINK & A - B FIRB A AT v
GRLAED R RS X i} J ppE R o3t enk 52 (Fink and Neubauer,

2001;2005) » 4 B A f B IF Eih0 4L 0 RACE R R S PE S A5 Y hF AL R
& sePoo #7F eha ive i (Working Memory) 7 € 7~ € 3 % > TR Tl X
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oot Aeguari 4 | RS A AR R i RS DB RE TR X B P R
BB Byt g eFink % 4 (2001; 2005) 325 %% sk Senfh o

% efrF (Intelligence) » € B2 5 p ¢ L rnwpddmi & o

H

E‘?ﬁ%

BN
fs 3 e B o § %)% Fink % 4 (2001; 2005) -1 4 73 AT iE B & 1 (e

BARZEBA NS JHZ BB BELIBRPFRF L T2 A L5 &

o

CRBFIG RS CERS TR LR ER A AEARFEY o BTN T
AMITER S ENY - hFe AEEERY ST AR AR EEEE T
BT L AR ENLR ,T% ol t— IE 3 iR G AR R A A G AT

FB0A 2 RTT oA RATTIER RS

=

HEE Fhanyey 4 g 3
oo BN AT TG TR G HRRAERFTR - AR P RDT oS AR
RE F SR AR BB T e (TR e dn $ R
BAZFS MU TRAGFEBRDERFF - K T ERRBERE ¥
— A R TREFRHEE S AP DL OLE S iR iRS A
BRWFTARILER P FHERRIERDEE
SR R I ﬁi&;ﬂ’%‘:—'ﬁ%?gﬁé’& 1= A -3 LA > Dar-Nimrod % «
(2009) *:&f7= @A AR R~ - F PR A TR LAERGE LT F § i

b FiedF SRR OEL Y P RS 'l%r?ﬁ#x/l??‘fé’ﬁ,%?

| \

- BE ORIERIRIF S AR REREABESEIRFIEF L0 F

B ORILIEE R K 25 A4 A2 B Aril k25 fEA SEHE  BEER

>‘1\

PIF el (v o e 4 14 > I § 32 BUERRBF 70?7 i ld 4~ 7 ik
SV ARRARE AP A A hE BEA%5s 7] o 42 % > Dar-Nimrod % % (2009)
VIS AEFERDRHRIFLY o REA B S BXRHEE b - AT

E]

SRR B mRlg 3045 0 Rl FFERE S B BIF R

.
Bz

3
F_L

WA Y TR FE?F"’iE B irira et o Eﬂf‘%%%ﬁﬁ,’ii\‘g{%c’]ﬁ% LA
w1l A *l'igfﬂ'gﬁﬁ 5.5%%%5?'}%4’?&?3?’:%"@,,_‘ LR A ERE Y - RIS
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A R Y Y FI o R ES —‘F*{ B EREERER DS - R4 > ARE
2T A SR R R AR F MR B o 4R~ - * 3 (The Paradox of

Maximization) e R* 77 ¢ EF%RFE - 5= BF T 4% dﬁﬁ B R

BEOFLEFLA FIREHF R - FIEEE G g2 R ki T

vk 00 #& » % = B 32837 RAL e RB| W3k ik 20 fh v vk ek iE 3 o 57

<k
wm_h} (i
N

3

1 7 bec

ke

PR L A EF R ER SR A B LA o i £ H 4 %R T YR

we
“k

W EHFERE P REE RSOV a1 (Dar-Nimrod et al, 2009) -

5

SEtuaw i AL it PARAHY R AOFERLR
PR G2 B o £ B ek A R AR R D e g
ERELEA PRI RS RS RS TRHF LR TG AR
WRERARM T 0 MG PR R R LS F AR T AE
PR A AR N RARR I T AEF WAR G N S s 4 R A AL

LHAE R T R AR R T AR R AR R 2
ﬁ%%@%&%ﬁa%ﬁ%@&iﬁﬁﬁﬁﬁﬁﬁ%@if,%ﬁgﬁ§?ﬂ@
AR 3 OR ERS Y LR IR S EA 0 e e T

LV EACERRE L PRFY R RV R RS 4

TEFR ARV HASEEFEE ST AT ERARLA DL

WP ETRAEF A R A A LB fi- KR 2
B eng R BT S H T APFELE LA o 4o it > Zakay & 4 (1983)
WA AR Gk mE AT B AT RILEAR Y o P S LR AR B
BOTid R4 cnBc B B R RN A A ST 4 F T o PRV S 2L PE I el
e B ) G ek o o Bettman # 4 (1998) i ) F AEd AR
Sk g 2 5N g B A AT e 4 g (Effort) TR R
H e 4 ARG 0 R HRPE REARE R B R g S 5 At T 0
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(Weighted Adding Strategy; Wadd) » i+ ‘w3 fm & — 538 & B sendd o ¥ %
PRABENER BRAcBEPENEsed EauBEa  F 2 Fdianed &by
PETRBEPRG AT FPRERFIAF ARG e REPEL S
4o A b E & 1 iT 5 g g - R (Lexicographic Model; LEX) > g
J'M““J“,ﬁ? 2 E A RHE7 d a4 5 (Elimination-by-Aspects; EBA) o F]pt > § 35
LA S R R B i B E L LR A 4 R PR
ATEW 0 A TR B RJIESA R T AKE L EFHEEFLR -

VAR CARAHFF HASTANFEREL AR R OB FIFALER
o & it dﬂz A SR HEE B Uk & % (lyengar et al, 2006; Polman, 2009;
Scheibehenne et al, 2010; Schwartz et al, 2002) > @ i&— 4 A 5% &+ 425 i}
b R P o Parker 3 4 (2007) 3 SRAER S 14 G F g BR Bk Sk ek |
+ g (Systematic Deliberation) » r2 3 ¢, & i F. B 4 g &£ & ~ 4 (Instincts) it
W F 2R AT H g RRIBR DR A e o PE R G B TR E R
N F ek > 2 (Parker etal, 2007) - s IR 0 AT LRGN R F ik

FHEFREZLABCRID TR R BARYERE LG NG F oA R
R eZ X ¥ RN LA ST ALFERY LB AR PR
PFREAAMASFT U IZEd F 5> F ARG AR MR HEY A SIS
#e

e

ﬁ%@ﬂ’ﬁ%ﬁ%ﬁﬁﬁ@ﬁiﬁ%%a@»ﬁﬁ¥ﬂﬁ%%ﬁaﬁoﬁ

{w,

TN ARG R LOFASTRERY PRI ST D
RATER S BB o AR R TR LA R AR S 2 T o R p e K
MEF DR RAE 0 BB THOR DA FlcE Fla ARR o s H T BRGR
Hoat B+ " A BERP R FECRT 2BV 2L Lo BT & 2w PP
A SEHF KT

BAR G FHFLARERLY AR P EERSE R R (Vi 1990) - iF

FIHBLRNTAT A AN - MEARIALAS NP EH L0}



SRR CHETHY DA S B R E SR L2 L F Hp PR 75
TR g %o T8k B g R £ (Howard and Sheth, 1969; Oliver, 1981;
Westbrook and Reilly, 1983) ; ¥ - RIS L A 5 - A TE A S8 H s &) 5 S5

PRGSO RO SR HETHTZAS AR AFOR LR LR S
=iz 4% (Tse and Wilton, 1988) - B2 X R AT 3 HB L R NT & F - > RAHEFEP
PR & THAREF L F TR BT R DR O § F TR DA &
Br ol ey g PRHMEE 5% MOES o

F2ALHERT Rl PR R EFRHTERASDNRE S BT HF DL

Pomm AN REDEEPEDE S REFE T FAER A GRS OGN
TR R T EACARRRS DAL RS TR T REF ORI F o AR
o enis e R T B F % 2% &0 (Chowdhury et al, 2009; Dar-Nimrod et al,
2009; Diab et al, 2008; lyenger et al, 2006; Parker et al, 2007; Polman, 2009;
Schwartz et al, 2002) ° iz F2 § ik gy @A L 2 %% L & (Outcome
Satisfaction) 3 =% ;‘E'J—*Ff'r%}g\; Fari- g g Aa AT LG o %’ﬁﬁ@ =
HBHBHBLALA? L PR FORRBLATT 7S TEE 208
LR MENFRP R ATERLBRBL R F AR T AT SRS

RS A Ly BT AEFERIEBI A S 0 A F R FROPEL 0 Reutskaja

2 Hogarth (2009) 322 B A AR 2 EBJIZEER S A fndfio ¢ F E R/
Benb g d REFRBRADFL- 255 - LHERI AT E

TAfFEALA 4 97 2% L & (Process Satisfaction) p ¥ - B2 &1 F 4 hE -
kp BB ERHLEEH %% 3 & (Outcome Satisfaction) jo F]pt 252 7 305 o

FREHL T A HAST AT BB LA E LI hA B L B

MOTPRR S A RSRS8O Hui E 1 (1997) 3 F T
TH Tt SR E LS BT R BBV B AT 2 FIRAE
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PR AR o T ROTHR B2 JRARARE )7 8 & (Hui, Dube, and Xhebat, 1997) - &

s

ml4
Y

s%ﬁﬁgi%w&%ﬁ MR F Rtn M2t 259 - 8 X

%E ¥ SEPROFRF B LBEPFR G HF KRB LA MI B
BE R B2t B AEM e b BRI ) F FHIRE G L
B¢ [

CEEY L ES TREN HF

@

_’g ’g‘gﬁ éi— Z}}"KTﬁ FR?@“”W% ;E;)i N I%F‘}E'i‘m:up Z\ Iﬂ.,f’f :‘7:0-

d —r/\*.é—‘ it %.‘12_):; gﬁ gérslﬂ ,-}qu:% Fé;_F'&/u ﬂj‘ml‘;)’[’."l—% E"F'f% %ﬁ?%ﬁ&'ﬁ%
Fapl > f~ AR RARR i) § TR X OPE R A AU AR 32 4245 Hui
£ 40(1997) epRIEE FRER SRR F R A E R AT LA AR B
FERE RRR AR LT L v B G T AHES P RASE T AE R
B2

v fz’L » TIRE fg_&l}i ’_!z i&‘fjr i E ﬁﬁi/% P B 4gd ]F/‘p;‘-"&r"r :

Hop : B+ MR EESEHFRFECHFERARI 2o BT Eat e PF

AHFRIEF FRE LR
BRSSO A R v B R T & A ¢

ﬂ’“”‘)ﬁs&”ﬂﬁﬁﬁ:&w B end gzt > ot ¥ % &4 @ o 1945 Schmidt £
Spreng (1996) # & i ¥ Jﬁ *hIR 48 EF fi03Y (The Model of External Consumer
Information Search) #7# it > ¥ 4% #ic& (Evoked Set Size) ~ A &4f 321+ (Product
Complexity) ~ 214 (Information Accessibility) £ p# ¥ & 4 (Time
Pressure) = w 8280 7 # L #0F = & (Perceived Costs of Search) & & ]

% (Schmidtetal, 1996) - iz H ¢ > pFR ALY 7 HAR S -

’“\%3
;u,

frent & 7

fg
B FAMFER YR FERFROEIRREET [ v BT 0F

\m
“*m}&

#ic® (Beatty et al, 1987; Ariely and Zakay, 2001) » H H F]3eprfFF cofe 3 & 3
HR X Pl eps 2 A gk 32 (Time Sacrifice) R 4 g < (Chowdhury et
al, 2009) -

31



¥- 25 cHui &4 (1997) 22775 80 L nL BRI E Fpme d
ABAEF G ERYEF LM G F P REAEE FRIRBOFFARL
BEABRGFOEFPHREREL d WY R hTALFRFELB LA
BEOER G AEF 2ol G AT E® Hui 8 4 (1997) T4 MY EE 2
FERLIIRBHELEDLIBRIFRAFF G 2R RAIASTAEF S
2B LRGP HEFECASTANTEROERFT 25 BeHFH
FHFEPFF DI 72 FHFFTRAF -7 0HE
FP AT RE RGO L PR ERFR TR PR AE SR 2
FWEHCTANTEFPIEFERRFE I N EFTAEROEFREL

PECE RIS AL A AR o T RRF AR APER RE

oA REER ST RS (E
ERROTEASWERFR TR T o CRARY R ARBE R ¥
# I A2 A e 8 - Dar-Nimrod & 4 (2009) 4 hfl =~ A2 A 3 20§ F AL -

RoE PFR P ESRGER ) LR R SR ER S 2 REETE A & Parker ¥ 4 (2007)
ST S FRAES e HERFRARE N R FIRME A R L R
34> @ Chowdhury % 4 (2009) £33 PR 37 i~ A2 R 7 —’ﬁé&iﬂﬁﬁ
SRS B ) MY REFAL e TR TR T AEFFT G L e
FHRETERE TRE NG DAST A FR AR F S R 3 A s
S U R E RN R R b F S R I S Bl R € AR 1
BT RASL e 4 A SRR o m P e KT TR T RERER e
AERp e RERBAR D F LR g FS PR R XS RIS
CAEMBE R A K & A FE A ¢ A 5o T8 (Chowdhury et al,

3@{:’)3\7’&”? P%mﬁ"&@ﬁié ’ zég"f?’rrr'ﬁ 7

F_L

2009) = ot 0 AR F A
SRR A S RERES A R F NI E PR A
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FHEMDIEFERT G T8 RFHPFTFRORLALEL ST EKE -
x PARRRE R F T ARIE DR S AR LA
(Dar-Nimrod et al, 2009) > & & H & 5 B AL P R ™GB FRNTE ERER
PR LY P PLRBEE A AGTRT AL MEORE F 2
dOt RS T ARR RS2 ) R F T HE UL S A AR
(Dar-Nimrod et al, 2009) » ® ** FfF 42" » 5 F FIF * A T iheart g iz
$% Bt K% (Chowdhury et al, 2009) » ™ FIfs & BLFE R & & e 9 K e -
Ay EPAST AR ISR 0E BRI R R R A R
SAl M BN DR E N AR i gk 2 iR L F LR kA
AP B R XA B0 R M A BA0F Bl & MR L SRR E AR
R s T A B RGR
Hy ' AR FTHREBERZT > ¢RI A" RBRAFICFFSrG32 v ¥
AEeRFNR AL AREFEL

iE
Hi ' A5 FREBERZT > ¢RIV P RAHICEFFIAEH2L vl

22
%o

UIs

ho@d fe R FJFFHARHFERLABLR

FAE P REACEAFRHLASTRE

ket G i) K PR S A LA BB T UEE 7 5 2B

AR AELRANFEF AT AT L § LT B AHESTNG AR S

2y

PR R A RT RO AR R ERT AT L 2 K AIF L it
MR AMPIE LA G M 2 4 K 40T fE o F st (Information Utility)
2z 3% Lo R B Moenaert & 4 (1996) w kg3 ¥ IZARIS AP BEAT 1 HHF
2T 2 P A M % & (Bailey and Pearson, 1983; Deshpande and Zaltman, 1982;

Zmud, 1978) s # k> FE 5 P LK F Manle S~ Faahipdp »csk (Expected
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Effect) # 7t chiliic (Scope) ¥ & RjEf Fasc® 2 L& o 3 F Fi&- HF
PE P IARRGTE T TR L33 > e 45 (1) FF AL KRR T

(2 TABREHETAP 2B LR Q) FRABREHTAIR S &0

BELR G (4) TR Ria gy v 2R (Moenaert et al, 1996) - ’
Harkins % % (1987) f# #F3 4 ik § ~ 3 L3R %k 2 B8P BT 3

sk R L L e RAE R (Persuasion Level) £2 F 34k X 7 P TR Tl
Wit » P od g drentt -k (Harkins and Petty, 1987) o 57 & ©1 b w g >
EWRA L OFE SR TR VAT A G AR BT R e B

AT R HER e WELASTRA AL RN AT AR

o

AT RS e A R F T AE LR R
PERAEF A A IR P AW MG A SR H TR
WEEE DT (B 2-1) W o S ™ SR A 1 3] 7l di® #4507 & endl
FEEFASTALFTEAH e - L WH REB A DT ANF L A 5 C(S)
ap 0 BT ROOF R TG B TIAOFEE > XA AL W R
T HERARREAT LI BARFRELEFEORL o KF 25 T W,
WA THERNESFRW A AR AW, RVFET > FE A ST LY
FEAN T AR Rl Wy R84 R L Tkt > - L HEFaE
PR E TR KRR (AUL>AU)  EH T FE 2T 0 Ry

*
Gkt A SAEF BE TFA E S P HA S R S TR T RS
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— Aul
.\

Wi=E1(V*-\")

\ AUZ

AS \\ Wo=Eo(V*-\")

> S

Bl 25 4k Fiok® B3 T W Foa d A

- A MRERPE TGRS
1 Amfpaset &2y 4 &« (Confidence)

dem AriE o AP TSR EEI P L HEHT AR B FE R R E R 5 B
FTRAGAEE I E FHiEh o WHR2Z A ST 5P R g e AR
Boo wAE ¥ F G2 %4 o Howard £ Sheth (1969) 5 7 #4343 i # & ep
& # - Howard & + (1969) 725 &~ &)} Ao s *riEH A & 5 p 2 F X
5~ JlE (Payoff) 1% & (Belief) - Bennet £z Harrell (1975) RIZa5 i § 4§ &<
AR EHE S AT R A KA B AR R 2 AR A i
Rrladsib e~ L3 M HE X ERREDERL 'GARF > 5A 2 AR
oAz & AR - Howard (1989) RIZLS v AU) f H¥#A ¢ =R HF LA & &
B2 tsehi pie AR (Subjective Certainty) ©

Laroche ¥ % (1996) RIiE- # #- § % &« ZEJFRF LIS il 5 0 30
PR BEERRTARRT EL G AR OME > (RS EREL DS
(Dimension) - izt & Kz Urbany % 4 (1989) 7t o) ehirdd 3 f Tfd
(Knowledge Uncertainty) £ #% 7 7z % (Choice Uncertainty) % & £} % ﬁ [
APk PR 2 B o gii Ak ise (Knowledge Confidence) # pif § 475 p

SRR LA SN SMn oA R 5 @ e (Choice Confidence) B %
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Wy EE D BnER
1996) - 14 L I L HE MR R F R HER I ML DR A
FLResl P EHARTROG O RE S ARFTaser 2 § ¥ ER (7) &

7)1,3\;” 7 m’fﬁ‘;mﬁﬁ "l#ilui%&‘J

2 ’fﬁ“ I %_‘f_fﬁx{‘/ﬂ 'izA)JLI NN m‘g fg‘}

AR R B A AR 22 e B B RS AR

PHOARBEFELFY S R AR ES P RERTPE H
A ST DG oA R o 5 Ao Parker £ 4 (2007) RT3 ¢ IR ApR R &L

tﬂﬂt

HES MR A HER AN R XTI OFERA RS CRF b X TGS E
fORERA B R Bk R PRARE 2R HAST
PREI TR GRBOENTRALED AR AP Rk R
s & #t3k (Parker et al, 2007) -

V-3 5ot RS B -;ﬁ’;::—'gﬁnﬂg&?gm AR AR 0 B PR
ERAFBRARD FEARADT R Z ARBE G R S 6 3
¥ BEEE ARG RER L KR (Schwartz et al, 2002) o
Frimatat MRRRF LR F2ATUANFTADRGARKS LD F 8T
KR R sz s AEFEALE RO A& ARSI J};’f;,lrl I P R g
AT LM s AR Tz ri- kp MRE R AINL ST
fope b RS e bl fms 6 TRdl 58 H BN Oh "G REALR 20
% 4 (Indecision) "+ & F 3 30 % X % (Chowdhury et al, 2009; Dar-Nimrod
et al, 2009; lyengar et al, 2006; Parker et al, 2007; Schwartz, 2004; Schwartz et al,
2002) » £ EBT A R MR R FEASTAG RA L HLR o d U
2wt AP TR RS P RAHY R A EASTAGaRER Y HF D]

bR A EGE R BARE E PR B i R~ RSB F
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MEAIPEFNALE v TR B A G s MR L EARY F BIRKRE A
R ERTEBFRI A e o N v AP T E A ST E RERH
s IV ARR AT AT

sTHEA LRGP BT FLEEFRE R

S FARECHASWERELE ST L B Y

Urbany & 4 (1989) ¥ % if § F AE] & ch7 Fi g X T AH0F 7 5 O
FEFR-PFIIREIRETA AL - LEBAHEFFEHRELRG MO
A V- R R A e TR KRR G M ER T R
(Urbany et al, 1989) = 3247 3 i&— % & £ BIF B % @4 PR wf A B 7 5 5% o
PR PR~ R TRenk RIRP C Y BPASHD C TRAGI KR S AR a
EIEE AR M 0T 5o X ) R g
B p e FER I TR IR e BE0 R R T E Y R
MBS FPRRFLASTAMI IR REET AT L 2 2§ F
A EFTAFAEZELY R AHER DT AL L R F R Te
P HEFFWRASTIOE 2HRNL CWHF DA LSTALHED ¢ AAe
FEZ g AR s b e B AR SR G R ARG R B A HT o
gttt s 8- HBFFT AT G FEEL A SHFHEE 2w T
B
Hea !+ P REEEFHY FHICTARSRRL L+ HF > &AL o B P
FAREFKE

¥ - 25 o Shiu® 4 (2011) &4 7 F AL L HT AT LEY LH
SR ELA Y B B CHTERARER P TR FA ST AT EE
L g My F# A& F LB (Shiu, Walsh, Hassan, and Shaw, 2011) - Shiu
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F4(2011) 5 BRIV RFFIZORF YR FRZILE R 2EP

2P R L G FRER P R 0 4 S T E U MIE R T
”%W?%@%ﬂméﬁlﬁ*ﬁiﬁﬁ AR EE R R 0§ T
EEIZ LT Y A STl o o R VAR B B P ¥ 2

FORMALR M AEIARE X A AHFUN R FRERE AL PR
R AR R TR TR AR RS R RN A S A
(Cognitive Dissonance) cfiw » &K i i F RE B F Ok o B % o
Chowdhury % * (2009) &% 5 745 fE4 1 % Rl 4 0k {5 AR R+
EREO G FF R AFTRB RN TRAE S CRERRE 2T
FRA T B ER A B e AF ST Y AR R AL
R A AT XL T P T ER A S R T € e R
ERAEF T EATPELF 0wV PRI LD T BEGR

Hep : B+ 2R g SRR FECTABGRBRZ L - HF > &8 [ » B F
FHA DL E

(R RN Y EIRP. Rt £ R L £ @d?ﬁ%?ﬂﬁ“*iﬁ

3u4r o Schaninger & A (1981) fdF3t A &3 B 7 % FIEF 7 5 hRp P
TR e A ALE BRR R FE 5 i A B SA e R HEHE

FEE MY TR S RER > TN ES T BT FRE Y KRB
(Schaninger and Sciglimpaglia, 1981) - Duncan £ Olshavsky (1982) » % 3 » § %
BAEAHRERFAEEGRABRAF P FF §RIFRFIF LA L 2 bh
T A Flm g 4F K S hA & F 3 (Duncan and Olshavsky, 1982) - Schmidt & +
(1996) # A &4 % (Perceived Product Differences) 42 § #25) § # v il
A 510%F 1§ (Perceived Benefits of Search) » & #2857 —i‘g S AIOF B

BIMEALFEL AL RGCASFHRARDLIERA S LERTp &%
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WP HARR G2 2l Fla L B KA w40 F #cE (Dowling and
Staelin, 1994; Schmidt et al, 1996;) -

Z Lk % (Objective Risk) & f & (8% 3 4 o83 B354 6 (8 % T /2
BRéres s ARg ¢ B SFaE 6 BEARKL ERARS ~ Bl ok maAx
I M4 A ST kouER TR %453 (Bettman, 1970; 1971; Cox, 1967;
Peter and Tarpey, 1975) - Dowling % % i&— # v i) i % EpEA K2 55 5 0 0 §F
PIA BEESERETMOTRLE G R - A SN MO EL G
(Product-Category Risk) » #* b & &2 & S48 %] & £ cngd B 5 B > doge < § A ook
e 55 ToABEERERS ASBERGAFR T T RETA S L %
BR2ZAS Y- BERERLGH G HFTE & % (Product-Specific Risk) » 2+ b *
BETERTERF M ok - FokBERY o EkROETEL G APHH B
7k48 %18 % (Dowling et al, 1994) -

Dowling & 4 (1994) jF i B A S uh 6 2 LA S G HBE R T
- BRFIZER? HFI g FahEL R kg (&rl%fé.rs (GRS e I Al %
EoAHB UL ARES) LABETETRLAFA f o AR S EPREN .
FOBRFGERG G RNEFLARTER DT ot T L e k2
FAWFod v pEE e ATBEB AR R EpRF2ZT 0 AT LR

%\Iﬁa; ﬂﬁ’{" ’ IA“%}\/)J 'ﬂ"ﬂz'\?’» %Fﬁwﬁmﬁiiﬁ.ﬁ&h&’%ﬁ s LL)‘Q)— PF’& ﬂﬁ.ﬁfi

MERES > REREGRE LT R FAER Y R R I PA TR 2
HeoF DA EFTHH FREM-ED BB F DT H0F LF et p e

I FE e o

¥ - 2 g 0 1345 Zeithaml (1988) #r#k 2 i} % ﬁfr‘i % & Means-End #-3% 2

frgh o ASR G EE LI F K HASR A BRL R R E ¥
$A SN BB BT ARR A B Tl SRS A &2 %
KA ST G e RS D AR § RPN A HA SR
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=
(w
his
L3

dp v ARORRETRE ) FHEASY EF KL LM
X BT IR LI ) By I U | A N SRR L
BF ASFT R e -2 BufER M3 8 g X FaHER 7T

E R ALES T’/ﬂ “ff1 =R ’ﬁﬁé_%?‘;‘%;}f’.&%o R EBAEED 2

—

AR LER IR R XSS §EEBAHITER S R E
= s P RREEESBIERGRER 2 LT

BHEF RPTRERRGEY FF OB CRA AT AR £ 8
BATFen T (5% o & _Dowling % 4 (1994) #74% chavif b 'k 22 T IKOF 425 B
3¢ (Process Model for Perceived Risk and Information Search) @ # +v» i #4GE
BEBYRLIN2 e i iz BASFERTARFFioE & RE a P

REFGHEIBAFFLZHER G LB B F R e fEB A aE{p

BB MR L s ARoRe b 2R % (Dowling et al, 1994) - d »t &
SRR ERRAR A2 A REE T AT TR EEERELGT
Rorbimc AR G HAERY BRI R GG T R RS T RR
ARF o R AP R EAF R - AR DR R R T R A
BARR 2 R AR LI hER I LB EF FI B A DT ALFE L4 R

ESUES NN R A X

>

g ¢k > Conchar % 4 (2004) *#tie2 if § F o b "G AJLARS BE A MR
(An Integrated Framework for the Conceptualization of Consumers’ Perceived-Risk
Processing; Conchar, Zinhan, and Olavarrieta, 2004) © # | > % & § 4 <k '& fe
R FAKE EAT A 2 b 'gHEA (Risk Framing) ~ b '& 5 3+ (Risk Assessment)
1 h %= (Risk Evaluation) % = @ rp b 2 7 R 'GHERTFELP T 6 $Hp
TREFTE TR TS B AHE R EARR DA o RN FAER D
B a PERAHERZIBRLAGERBRDFIZRLBAFLARET 4ok
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AR R RE e B 0P 0L < 2R (Ambiguity Intolerance) ~ ¢ ik #
FEF (G FlF) BB P FF R REFFHERG ST B AR

BhGnud Boea BB A FTAMH F L 7t & _Conchar % 4 (2004) 2
‘ﬁﬁﬂﬁﬁﬂ%ﬁﬁwﬂﬁi P ARen iR M ARR BHE R R R
BREEHEHI L3 Fre P P2 T (Chowdhury et al, 2009; Dar-Nimrod et al,
2009; lyengar et al, 2006; Parker et al, 2007; Schwartz, 2004; Schwartz et al, 2002) >
RREFRFHRGRANEOHELBERRLGIRAL T PR DI LR

SRR ER T N RSy I S ETTIIE = STINE N LR Y

W

§ BB A SAEF R M CTE R A St e S RRR R A TR

Fo sk Bd2 2 BIORIRRZ FEFTR ASTHEERL ARG > L)
PAHAY PENREARRL L A SPIAES o Fl o MO A SRR R &

—

ﬁ*“ﬁ&ifﬁ?iT’%ﬁ%%é%?ﬂﬁ“EG?Hi&Xmﬁ SHOR H

ek

BAE SRR AL S - EIEGR
ARBHRREHZ T RV B ERATCTRI ARGV LN
ﬁ’ﬁﬁﬂé%@ﬁﬁﬁié%fiﬁi
8! ARBEEMIZT > fH LA VRRAECTRIPARARBTLE 0N
Al RENRELASTERE
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MWEFFLERRADELR - FLEA LS AP Ay - F AR

i

|

FABAFHOREERACBAFOMBE LR UEGFELEREF DR R

BREFRENIREF IR LKL e A AS T A BASFLT EAN A
e R R B A RERGL A R B BRI LERP DT
BEL RS L BRI B T PR PR R AR SR AR

PR g i I SRR AR o PR - B ERE T L PRk

iiﬁé&?ﬂ%%ﬂﬁ@%?%ﬁ*iEﬁW£ﬁﬁ%?ﬂ“%f’&ﬁ%%
hg o L g TR e B R B RGR R R AR R TS S e R frE

XRIF L AR CERF ARG AR CHA ST ALY DAY H

PFERABLA S A SR E

ARZ-RREP T - (REZ TR FEC 2 CARBESSINT R
FARFL- 2P #H FL- LBk LR LR FREHF S 2 ap

¥-8 PI-tRE2TRAFE

s PR EREFE
M~ vz | A4 ;)J’%‘%—‘ﬁiéj\ FEF DA R FF e (Schwartz et al,
2002) - Schwartz % 4 %2002 &% & 11— 2% kg L Pl CERES T
£ % (Maximization Scale) iz 2 & % h4* & 33:g 42 P o Likert Type 7 &= B %
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i o ’)T&;%;/\%% FR-BEp  ABEEHIEL g ok HA
H = EH (When | watch TV, | channel surf, often scanning through the available
options even while attempting to watch one program.) ;~T & 4.8 F A 3% & P FF >
AEFEHEINEBT o g AT R (HFenE g TRABERLAL AP
- (When | am in the car listening to the radio, | often check other stations to see if
something better is playing, even if ’'m relatively satisfied with what I’m listening
), ¥ > 2 B REWR Sl LA 1T MR G LD Bed SR 5 17400 &
SR L AR AF R P oI f B R E 4 e 17 3T i

PRl B A R ARR P hA B0 fOREER A BB R TR M E
% (L4 2-1),-

Schwartz & 4 (2002) £ :&{7 i = & F]% 4 17 (Principal Component Analysis)
FAE 13 BRI ¢ FBdi 2 4 FE ¢
13- "8 -RELF M 57 64 51 17~ A~ e TARME -

e

2F k- @y e

-

R Bk bt 53 FAT

P R AR AP E AR L SRR B RR

Y

WEBELPLE

w
A
e
I

CHRBAE- BTSRRI M K 3R Aot e R REAF
PERLIEOESF R LRIV RTATEE
d 3t Ay 2 44 Schwartz & 4 (2002) e 3 = % R A& Ll o
R P n AR TS I HEPLEARAFIFETLIEAFE R IFY
2+ % o Tt Ay 2 %% Schwartz & 4 (2002) #r%t TR R A 0 A

v RA o RFFERPIE L PR

= GRER R Tsg e
1245 Cacioppo £ Pettty (1982) #fintvg ffriena & » uwg K5 B A
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AEF FTARILEH DM o B0 wg Re nfrd » 4477 18 %3
Cacioppo & + (1984) #r E thinswgd 8 % (Need for Cognition Scale) » 4%

3-1 %57 o

£31 #eR Teg AR A

No Items

1 | I would prefer complex to simple problems.

2 | I like to have the responsibility of handling a situation that requires a lot of thinking

3 | Thinking is not my idea of fun. (R)

I would rather do something that requires little thought than something that is sure to
challenge my thinking abilities. (R)

| try to anticipate and avoid situations where there is likely chance I will have to
think in depth about something. (R)

| find satisfaction in deliberating hard and for long hours.

| prefer to think about small, daily projects to long-term ones. (R)

6
7 | lonly think as hard as | have to. (R)
8
9

I like tasks that require little thought once I've learned them. (R)

10 | The idea of relying on thought to make my way to the top appeals to me.

11 | I really enjoy a task that involves coming up with new solutions to problems.

12 | Learning new ways to think doesn't excite me very much. (R)

13 | I prefer my life to be filled with puzzles that I must solve.

14 | The notion of thinking abstractly is appealing to me.

| would prefer a task that is intellectual, difficult, and important to one that is

= somewhat important but does not require much thought.

16 | feel relief rather than satisfaction after completing a task that required a lot of
mental effort. (R)

17 It's enough for me that something gets the job done; I don't care how or why it
works. (R)

18 1 usually end up deliberating about issues even when they do not affect me
personally.

(R): < 34
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Z N RELHR2ZIBEHEFE
% %4 Berp s Himer Alder (1956) % % % $00 £ 42 f k2 (Level of

Aspiration) ~ % M\/Th (Need for Achievement) £ 3] A {7 5 2. #£ 4 (Alder, 1956;
Hollender, 1965) - Hewitt ¥ Flett (1991) % % % 1 &M= "f e A 20k
FEAEG RN FIM 2R EIEZRS T L) pAEwZEAER
(Self-Oriented Perfectionism) : ¥t p ¢ § &8 2 R > T EPFRARITG p & i 5 )
(2) # % fw2 % F 3 & (Other-Oriented Perfectionism) : ¥ A i 4 § #&§
pRan g s FrEFEs ;s (3) RfEEe2 =23 & (Socially-Prescribed
Perfectionism) : B 1&HE L p # X $Fp 2 lpiF o

Hewitt % < (1991) s+ B 212 45480 2 545 2 £ 1 %24 (The
Multidimensional Perfectionism Scale) » 4r# 3-2 #7577 = p* S5 2 21 KL A F
AUEER R RE AR Ee B AR BRE R 2P PR 1 R 0 5B
i &4 %% 445 (Principle Component Factor Analysis) & % » & Hd A 5 i 5 B~
- B FF o f e FF 42038 3 0.66 2 FF o245 Schwartz & + (2002) 2 # % >
AP RREAES 2 REAREREFIwM G 2Ay T HEL VR
BAAESREIR TG RAFLRE I N B AR EEHER
EpE P A AR AL RERP DL R P Bl B BhpAEe2 41 R
B m T EEMBERTBAFHERE X~ P2 TRRE L > ud gt L
REFLIEIEAEE»2Z R EI R 2 AR FP ML - &

SRR SRED RPMPBZIE 0 AT W4 Hewitt £ 4 (1991) 3 E 2
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232 WeRTiHGREiAEL

Self-Oriented Perfectionism Subscale

No

Items

When | am working on something, | cannot relax until it is perfect.

One of my goals is to be perfect in everything | do.

| never aim for perfection in my work.

| seldom feel the need to be perfect.

| strive to be as perfect as | can be.

It is very important that | am perfect in everything | attempt.

| strive to be the best at everything | do.

I demand nothing less than perfection from myself.

© |00 N o O |b~ W (N

It makes me uneasy to see an error in my work.

[EY
o

| am perfectionistic in setting my goal.

-
[N

I must work to my full potential at all times.

[E=N
N

I do not have to be the best at whatever | am doing.

[N
w

| do not have very high goals for myself.

[
N

| set very high standards for myself.

[N
(6]

I must always be successful at school or work.

Other-Oriented Perfectionism Subscale

Z
o

Items

I am not likely to criticize someone for giving up too easily.

It is not important that the people I am close to are successful.

I seldom criticize my friends for accepting second best.

Everything that others do must be of top-notch quality.

It doesn’t matter when someone close to me does not do their absolute best.

I have high expectations for the people who are important to me.

| do not have very high expectations for those around me.

I can’t be bothered with people who won’t strive to better themselves.

© |0 N o 01 [ W |IN (k-

| do not expect a lot from my friends.

=
o

It I ask someone to do something, I expect it to be done flawlessly.
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232 B2l nEaixE4s ()

11 | I cannot stand to see people close to me make mistake.
12 | The people who matter to me should never let me down.
13 | I respect people who are average.
14 | It does not matter to me when a close friend does not try his hardest.
15 | | seldom expect others to excel at whatever they do.
Socially-Prescribed Perfectionism
No Items
1 | I find it difficult to meet others’ expectations of me.

2 | Those around me readily accept that | can make mistake too.

3 | The better | do, the better I am expected to do.

A Anything | do that is less than excellent will be seen as poor work by those around
me.

5 | The people around me expect me to succeed at everything | do.

6 | Others will like me even if I don’t excel at everything.

7 | Success means that | work even harder to please others.

g | Others think | am okay, even when | do not succeed.

g | | feel that people are too demanding of me.

10 | Although they may not show it, other people get very upset with me when I slip up.

11 | My family expects me to be perfect.

12 | My parents rarely expected me to excel in all aspects of my life.

13 | People expect nothing less than perfection from me.

14 | People expect more from me than | am capable of giving.

15 | People around me think I am still competent even if | make a mistake.

T ASHrRLTREEFE

Antil (1984) 325 W » RERBATEEFFHBADEL R > 12 APA

Bra ™ 2 flpears g n@ABAR R o MEF O~ T N R F 6 AL (S nk s
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TfRE Gt o THEHF G MY 2 e 0F W o Zaichkowsky (1985) - 44
AEHr RZPESNM TR RIASH >R T %é_r‘;é_é Aeng ey

S
)/
i
"
ki
It}
»

B fpMARR - 5 FORFE R RIF Y - BE 2 W RE K
% McQuarrie & + (1992) :z 2 Zaichkowsky (1985) z_ i » & € % K3+ 8w
v D% A&~ B E 4 (Revised Product Involvement Inventory, RPII) |
(McQuarrie and Munson, 1992) o p* £ £ # 7 8% R%3 £ 7 1048 > 8¢ d -

R B APE A F w9t e A (4o Important 22 Unimportant; Boring £ Interesting) -

(m\ﬂr

4ok 3-3 #75F o

%33 B2 T@HIARZS»REZ
No Items No Items
1 Important / Unimportant 6 | Appealing / Unappealing
2 Boring / Interesting 7 | Dull / Neat
3 | Irrelevant / Relevant 8 | Fun/ Not fun
4 Unexciting / Exciting 9 | Of no concern / Of concern to me
Means a lot to me / Means nothing
5 10 | Not needed / needed
to me

¥-8 FPr-284&9BR4AH

FE- 2P e iz BRI F AT E L e B R A
BARArR RERE L EMe 2 BBl 2 B P REH Y F A SPE
BRI 2 o s iRl R el o AT - 2P SRR R R AR
AR CRATE RBRERE I A F S A ARPBT R L HBE LR ¥

FHFEERS CARRZASH O RZMB R R M RR SR A S lE

48



B EASHUEPERENL L S @A A A A TR R EF SRR
BB g - LRI R G 2R

AEFAIHZ GRAY 2 CERE FIZANSCRBR AT RIEE 0T -
SEARET - e AR PERA LREPERE S BEIEHI 2 A

B EARBREZ GTE S N o

- PR TR A ZRRETFE AT

ARy %% Schwartz £ 4 (2002) #Ez w2k T+t 4 0 75 & 4
P it # e DAY 2R R R AP R BB R
2o A et gt s ¥ oot ik §siF (Back Translation) ek g2 5o» i@
2 THeA VB4 o d AT HERHRL A FS AT EEBETL BT
TR I FLAERENGHRT S LR D PRRAHED TR B
Fs< A @ :TWhen | am in the car listening to the radio, | often check other stations to
see if something better is playing, even if I'm relatively satisfied with what I’'m
listeningto. ; = " ARAHFE > ALY gHIEL T L g AT ERG { HeD
R TRABEBLAL AROED 0 P ERRIFLFRRRED EF
Bl R e

BARREFIZATWRH P IR FER TR - 2284 &
184 ¢+ > Lo dr s 19054k (%4 5 068) §4483 & ~*1H5 101 %4
17 184 X pIF ALt Bgor 0 P 2Rt~ V€ 22 TioE 5 55.48 (SD=9.01) -
Schwartz & 4 (2002) #7i82_ 50.44 - %48 7 & Cronbach’s a » 0.78 > |t 3 >t
Schwartz % 4+ (2002) z.# <% T+ iR € % | G ARA 797182 0.71 - H 4
Fl & ATk drd 3-4od 240 L3P AWM E L2 pM & (Corrected
Item-Total Correlation) ‘¥ = »+ 0.30 » £2 Schwartz & * (2002) z_ & 472 % 2 02 -
PR A A AT B iz 0 27 Schwartz £ 4 (2002) E 2R TR
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SRR FIEAKEE-ROFERIZGRE -  TLAEEFEREE
EEROFEHD ~ - T R FER > 2R AEED 2 THRA A £

P3NP Z BF R AR

v

£ 5 49.24% -
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234 PR TR EL  RREFF A TSR
2 EE P | 2%
13 roE ey | DEFEEE L
MiE | 2ai
PEAMEREE > AL L RTHFEE | 433(117) | 039 | 077 | 0.66
R P ART P FEA NP IE | 438
035 | 0.77 | 055
£ W ch— R (1.48)
Foo BTGP IR HIAGFH R RERS 2 4.03
o ) 036 | 077 | 044
Boo | 5 a5 BN B fLen (1.42)
B - 3.69
. NI B G aE R 0.38 0.77 0.72
2 (1.24)
B F o RERE A ERREGT AR TN 4.90
, , 054 | 0.76 | 0.60
W |2 orrje2dpadr g (1.10)
MRS LA KL L S A I
27383 (HBhHp TRABLERLADL & ' 046 | 076 | 050
) (1.59)
g p
FRARM AEIEHE S BN E R
’ F — A’ 4.57
|- BER AR AR F AN a8y 042 | 077 | 0.77
i§ (1.58)
N A R E
' EHAG 5mL P o1 e MES {Fh1 | 4.00
{ 0.41 0.77 0.83
' TG A RRE G Hk (1.47)
F
e | FFF TR EASRFAERRI RS 458
# 049 | 076 | 0.59
s | Bk (1.38)
A Wﬁ—wrs:;}wm#um(ﬁxm 3.66
040 | 077 | 053
N ‘ﬁ?»&@‘f’”ﬁ ‘ﬁxlij B ) (146)
» ~ ’ 2y 4'88
AL E P A E D AP TR 034 | 077 | 0.73
" (1.39)
i ,ﬂ‘;'}r;‘;}g:}‘:,zgg_r J.;(,L};“-@,np,%raa;/;
£ 3 , - 3.91
A AFEE B A A el R L 045 | 076 | 0.70
4 . (1.23)
L |PAE  AFEEHRES O T
Vam
. 4.47
G 0 AR E RIS PR D E R R 036 | 077 | 071
(1.42)
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S PR TRA R BRBEEFE A
RAERBFZRFELSE AT E- HHELCREELAEF B

% 75 |+ %)% 4~ 47 (Second-Order Confirmatory Factor Analysis) » 5 £ %+ + & 184

[

CERFR BT E AR S 13 BRI S 2 B I P AR 5T
FRBERERE T R{wEHE & TR A HEFHES ERApE

v=133.45>p d & df=62-y%df=2.15-p i& 5 0.000 RMSEA=0.08>NFI=0.82-NNFI=0.85 -
CFI=0.88 (L% —) ° "7 ¢Mf 12 RMSEA v B 0 1 iR SIRT A R
# 0.90 (Hair, Black, Bahin, Anderson, and Tatham, 2005) » ]+ » A= 3 #-% T £ & 3

EREE Ty R EEE 2 TR, 2 B AR R

W

> ‘:‘ < )iR rp;\}'rr'%’ «‘T'\'E'_?\ | '7.\ p)i'éu\*]?

AFT 3 %4 Cacioppo % 4+ (1984) #tF E2 # vk Ninwg R84 0 §iE
B bR RS 0 184 R RIS R AT 0 B % BT £ Rl

2 L 3aaed oo Bics 73.84 (SD=15.17) » & 48 5 & Cronbach’s a % 0.92 &
22 Cacioppo & 4 (1984) #¥E~m T wg & 242 AR TE % a 5 090
LA RT LM EME L2 AN E Y 530040 R Anp riF T iod

HARE A2 da M AT E kAo d 35 T
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235 v Tawifid  BREAITES
I s B2

i R E=k LR E 4 W'J“,féi%{%é

i p ¥ 18

"~ (F%L) | HME EEEE
At E EoF e AL 0 A 3 F B H ol

1| 3.34 (1.29) 0.56 0.92
oy

2 | AFER P FRILINAAE TS e e 3.89 (1.26) 0.58 0.92

3 | AP FELY I - s 4.78 (1.38) 0.53 0.92
At EEI R LY ST A 2 R

4| P 4.05 (1.32) 0.78 0.92
AEIRE L TR R BRGNS W

5 4.32 (1.24) 0.82 0.92
R Y

6 | ASUELICE R ALY 2 ¢ IS 4.54 (1.23) 0.74 0.92

7 | %ok BRIAZEF L SR 3.43 (1.37) 0.69 0.92
BHE R B EYFE A REERE- B

8 . 3.07 (1.37) 0.66 0.92
e A
AT R — _"__é‘_’gi‘ﬁ,l LA GRS A SN

I 3.45 (1.25) 0.74 0.92
¥ e '

10 | FFLY 2L gz n S0 4.45 (1.11) 0.62 0.92
E S A T e O IR T cR P EI N RN AR T

11 ) 4.60 (1.05) 0.49 0.92
dF

12 [ E¥FanL¥ 23823 PALR 5.01 (1.06) 0.52 0.92
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12 | A7 - TRPAFHEFE AL Ao 3.39 (1.23) 0.73 0.78
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B AR 2EDETE L
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238A) PR THrREL  BRAITRES —ZHREPH
1 - = S R R A Rk AT =
5 e (kL) nH tat
1 |[E&2h—F £&eh 4.24 (1.10) 0.60 0.94
2 | £Freh—5 485 (R) 4.95 (1.23) 0.78 0.93
3 |7 EApbEeh— 7 2 SAph oh 4.32 (1.12) 0.72 0.93
4 | tABED—FLABESD 4.79 (1.36) 0.80 0.93
5 |FRAALEZD—LAKRLS T (R) 4.28 (1.10) 0.71 0.93
6 | BalNad—2milAeg 4,72 (1.28) 0.76 0.93
7 | @A iEen 4.68 (1.22) 0.80 0.93
8 |7 % Eeh—FF o (R) 4.67 (1.16) 0.77 0.93
9 |EAMoH—F RAY 4,73 (1.40) 0.79 0.93
10 | #R&a—F&9 (R 4.80 (1.54) 0.80 0.93

184 =% 1K $ 2L H R Ap 2 T30 » R 5 462(SD=1.01) ; (R) : ¥ w3+ 4

%238B) "R TH rERL  BRASFEE kY EF e
18 A g T 358k FREEA | AR R
5 (28 4) Ap B & aiE
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6 | il h— 7 sl A 5.08 (1.25) 0.82 0.93
7 | h— B (B eh 473 (1.13) 0.70 0.94
8 |3 % Eih—ixF§ a(R) 4.44 (1.15) 0.63 0.94
9 |HEAMw—F BAR 5.02 (1.32) 0.79 0.93
10 | % 3 & ch— Z & 1(R) 5.52 (1.43) 0.78 0.93
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9 |EAMch— A EAR 5.95 (1.14) 0.62 0.86
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9 |EAMoH—AEAN D 4.00 (1.23) 0.89 0.92
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- ~ p % ¥k (Independent Variable )
"X LB R AT hp Bk d T R Rk EARE
%+ B Schwartz % * (2002) # Bz T+t £ 4 > ¥ 4P 2 LG
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3838 F % @& & (The Multiple Item Perceived Value Scale) ; (Sweeney and
Soutar, 2001) » ¥ 3% 5 i § H A S § B § £ DIk p g (Emotional) ~ A-
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% | This product I bought... AR chic B A &
Is one that | would enjoy AR D N
| Would make me want to use it NepLgFr v
B | Is one that | would feel relaxed about LA T ek RIS
# | using
% | Would make me feel good B &%
Would give me pleasure Bg F AR
i Would help me to feel acceptable € Fres Al A
Would improve the way I am perceived gt v A A ehg 2
f# Would make a good impression on other §HHA A 3 e g
_ | people
’ Would give its owner social approval €A ANk
Has consistent quality 7 AR TN
& | Is well made BT
H | Has an acceptable standard of quality e D E220 S
# | Has poor workmanship (R) Wi piwr & (R)
% | Would not last a long time (R) 7 @t (R)
Would perform consistently Fr- B R E T
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i E 1 5.56 (0.94) | -0.05 () k2 5.01 (1.10) | 0.20*
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3]
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=2:0(1) 57 P REALEREBZRFREATHT (2 625 Rk
AP %8 C2 Eﬁléﬁiﬂz BEF Q) NT7? 3P igCep REKAR
PG % 2 AR R FGEATHY  FRRFREL2ZET

WA N EREC T ST T - LA B A EFRENE AL C

S ET LTI L ST

B=a+f.A (5)
C=a+p,.A (6)
B=a+4,C+p3,A @)

L s PRAHIREASIOFERE S A SHOF FARB LR L Ak
B 41T 58 L@ 4o dm s Az (Maxi) 352 0R1F & F U408 @427 5 34 e

H =g+~ (Uni_Cost) § 2% f » B8 (Bi=-0.36,p<0.01): & Ti& < it f2 3
HE O ERERBF A TAERAS TR LSS L FEGLH TR
LR g f e BB ’Jﬁ B end pER A A o B ﬁ\ﬁf Baron ¥ Kenny
(w%)iﬂGﬁ%ﬁiiﬁﬁﬁwﬁﬁﬁ’%¢Nﬁ2§ﬁﬁ*ﬂﬁ&%%ﬂ

FHOE BB (Amount) F AR F ihl v B (£=0.25,p<0.01) > F A5 3¢
NRB(H R A AT e N RS AR R R R A R OF 2
B i G F) iR (B =021<0.25=4) 0 A 5 32 ek AR A
FIFERE O REFRF R AF LA RE BER S A R C AR RIA A

FHEEFEE L O PFEING Y AR £ > BE Hp TRV ER BB R

=

R A AR 6 BB

: PP A RO F R | BT

F¥tE L AR HERIY A SOF B LA (Process) 2 it fFa s % o
4ok 4-17 3% 45757 o fR X VAR R T e BN ﬂ‘ﬁﬁf I E AR R L APy =
0.22,p<0.05) » it~ o 2 H =R & A B2 Ates LR S EARA DR T ?
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ek B FH R A AGH OB P REFPFMLIIEFTELLLARESR

Beis 5 WHEPEE > AL fF S MF 5 [ (Bis=-025) & " &~ it

A2k 2 §F i (Pa)d 34 59fu=022 %1 3 013 f HEFERB LA &

BREPE FUvigE PR A P RERASOFERBLARALE R
Ex

AR b8 0 B Hy TR AR G SEH  HE e AR

A

P2 e BT g e PEAFTNLFELABRIR ) F 2 o

2. 1 P EREA TN ARFFZ LT (E

2418 L FAERUEEBFHRS T » L L& PR E A% ¥
BT S AR EERRF L TR AT AT LR (15-0.61, ns)
fEASKEEE ] ViR RRERERRY OTIOE SROFKE S 27826
MF e w3 ey et 352321 @ (t=5.17,p<0.01) > #.18 > @& AP RF
&@ﬁﬁﬂﬁ%ﬁﬁﬁﬁﬁiéﬁiﬁ9%ﬂ@¥$”?ﬁﬁﬁ&@3ﬂgi
iRl £17.85 (t=4.88, p<0.01) - i&— #H » 474~ "R & FAMBPFEF LT T% 2
TOHIPFECRER S AR ARRFEIEHLOFELBLALEF 2
4-17 Bgorfe~ LA R B F Mt Bl 2 < 3 8% (MaxxTime_Lag) ﬁxﬂ—"ﬁm
ErplRarg D) A&5F58E P2 eHEFEROELA (54 4)
PREIPFONTERLELT X R F R P RRML R L BRR
FarGi ASWF RO ERBLADELERR  FIBEREH 1T 2
AR R Rt RRSE CER S AR e B RS

ﬁ@%@ﬁ?ﬁ’é§jﬂﬁ BB Hyt AT BT RZT > g5t
H

it RRAEEERSAGI L oM BoEa o BF T A HESWEFE
ez B LR L AKELIE
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4. 4-17 HrpERLA Az ek T

i b5 B R?
B=—0.36"
1 | Uni_Cost =« + g Maxi+ g,Time _ Lag + g,MaxixTime _ Lag B=0.17" 0.21
S=—0.11
B=0.25"
2 | Amount = & + B,Maxi+ S;,0b _ Cost + S;Maxi.Ob _ Cost B=-0.33" | 0.25
ﬂ5:0.01
£~=0.21"
Amount = o + f,Maxi+ g;Time _ Lag + S;Uni _Cost + g, ,MaxixTime _Lag B=—0.25"
3 0.43
S=—0.49"
L1~=-0.04
ﬁ,,=0.22*
4 | Process=a + g,;Maxi+ g,,Time _ Lag + g;MaxixTime _ Lag B=031" | 0.18
£:=0.03
P1~0.13
Process = a + 3, Maxi+ fisTime _Lag + S, Uni_Cost+ f,;MaxixTime_Lag| 5 _ 027"
5 0.18
ﬁ15=—0.25**
S:=-0.00
Maxi: #&+ i* 4 % ; Uni_Cost: H =p5fF & A& 53+ 5 Time_Lag -~ F3u 4t & ; Amount: 2 53
Z#cF 5 Process S #F 425 1 B o *: p<0.05; **<p<0.01
# 4-18 A S FTAUBPFFHEF 2T L E LRI
H o pE R WH AL
FREARERF | A & i A FioF el
P # | 4 #e P A0 E il -~
2 121 55.18 (11.26) | 22.58 (12.38) 27.82 (6.80) 9.02 (1.84)
w3 123 55.05 (10.93) | 24.83(11.86) 23.21 (7.12) 7.85 (1.88)
(2) B~ CRAEAFE T G ASEAFRILA ST E2 P E

BEFAFTAAE

B2 F o LR SRt Rl
g o
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1 4B~ v 42 & 24 sk

ded 41958 6 TR o R PEAMHERFHEFLECTRE S
(Uni_Confi) % &g Fehf o J2 58 (£1s=-0.27,p<0.01) > R3] P4k A & F 3
R 7T o RS MRRRARG DR RY e WHF A ST A LA RO PR L
oo FR B Hs TR PR e BB FLE TR oR KT
L

- HHBECTAGC LS CRAEZASHFRET DY 446 00 &
4-19 0 7 @aofe s CARAR L w BT X RIK DA SH0F B (61=0.38, p<0.01) -
PR T AREAE TR FEFL e BE ARHFERE (S=0.67,
p<0.01) - § ¥ =73 i (Uni_Confi) i » 5% 8 2 i fFst ¢ » RlE= M A2R
(Maxi) $5% 7l % A 54605 #c P ff Glicd R » 9 0.38 % | 2 0.20
(p<0.01) > Flpt ¥ wiplF hE EFAE © s FARASE SRHEFRELFT

PN A2 4 ¢ i Hea TR VAR EREHIFFE TR AR

Rz feRF om0 2 RfoFHE  EEFLEF
3 = %% Sweeney ¥ 4 (2001) B vaf A AR B EGE S N2y 0 B
£REHE B BwA 2 B HR R E2 e AL L 5

i PR Bl Aol B2 g AL MRAHIRH A
SRR (PVo) oM R o & 4195 OB T RS AR R 2R Rl e
FRrteHEss ol i £ 85T 1o BF (Be=001,n5) i i
THE (PVo) @5 » BilHep M~ 2R § SBH F FE =TGR
Zf e BE o En e B RAHARSTERE P ABELE
#4195 118012 2 AR EEE (PVe) ¢ sk it 8% &
Rip AR E S FR G (Uni_Confi) $4 SR g § 2 BEA u 5
Sas=-0.32 (p<0.01) £ 1p=0.45 (p<0.01) > @ % &+ I* BB B H =Fm>c* Bk
R R 1ot i) R ER - X 12 BT R S AR R 23 B R )
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1 fs=-0.20 (p<0.05) » Fp* B = F 3w fuflt VAR R & & SR o EF P
M P Ak A SR LR E (PVE) A% 0 A H T AR
FEEHI FHFIECTAGCRRL L » B &a v PPEHE DL
R

BRI A SR E (PVs) 22478 % 0 d £ 41954 138 &> 4+
AR (Maxi) $5 )% chd Sik g R £ MF2L f v BE (Br=-0.19,
p<0.05) » # @ X 14 ¢ ch¥ =7z (Uni_Confi) A St € &oif § 5 & A7
¥ 2.5 (Brn=0.06, ns) ;a:i%é_ A€ e B E (PVs) @ 3 o BGR Hep I 3 =

~ o

2. s CARR S EEAEHEL R LT (B
#4-20 5 5 AR AAAR R F A T 0 LR B} Tl U e

dophddro @ e el 2 TSR A Hioh B ;5437 £ 54.88 (t=-0.36, ns) ¢ X
BT R e % il ot R end R v 037 B F F 408 dtdciez 0.28
(t=5.12,p<0.01) > & i i dpfc e £ il F F4rE A Fen g il f @ 5 25.35-

BAe® e 5 22590 112 A € s E 5 18.060 ¥ AT F B 2T B B AAT % R
% 2 23,61 (t=3.50, p<0.01) ~ 19.71 (t=3.47, p<0.01) ¥ 17.16 (t=1.99, p<0.01) - %
4193 6 2 TR BEHAGRAHLRIE DE TR G HFLf v B
($19=-0.30, p<0.01) - ¥ 7 i o F2 L ipl K chA FHOF i ($=0.19, p<0.01) - ;*
6 7 BT iR AR R 2GR R 2 2 k38 (MaxixDisp_Att) #HH =3
FRHEFDE 0B (0=-0.34,p<001) 0 T § T v FELRF DA FAEF BT
($5=0.26,p<0.01) @ $ % FHFLE = FNE 0 PFRL A SEF BT 2 218
REPT > VAR HASOFREL D ] RRS026% 2 27 REFA
$£2002(19) LHEEFTAGZNBARFESEILAHE ST EE
EE o PRFER Y AR A mEEH T A SRR T 0 %
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s tRASEETAG CREZ e Bo@a Lo R H 2 A SR

BB EELEE

%‘i

BSHEEA (LR S R IRICER FOTHA S B B A
=
f

e BT L RARIREPEEST LG E (PVg) 4w E
(PVs) s fFihdich w5 & F R F 482007 £2-003> £ 748+ " A&
PAIEAZ T T HIR PR RS TR g R EL R F L » R
Hohm > £ 4-20 258 11 P& 7 7 pt 2 k3 (MaxixDisp_Att) ¥ A& 5 F R %
WG EFNL M % (fx=030,p<0.01) ¥ FLIFHHEEFTAZ R
FASFREAEY B2 RRSEF (38 12) &~ A S BERIGER L RIE
(MaxixDisp_Att) 3 §F G BiGY 20 91537=-0.30 (p<0.01) *# 1 ;¢ 12 e6,=-0.13
(p<0.05) » ® = F iz (Uni_Confi) 223Rix 7P /i Rk ¢ BEF%E > BT ¥ A
SR AAER ] KEL B R CEAYE CE RS f e B (AP
AHASEFRETEGES 22 L i e BT B Hg i T 2 & Bt
2T gt P RREE TN SEAREZ fe Mo Ea e B P

F2 AR B, T
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%4-19 HieFagoz? fskik

i B 5

B

Uni_ Confi = a + pgMaxi+ g, Disp _ Att + S,,Maxix Disp _ Att

ﬂ;g=—0.27**
B=—0.30""
ﬂ20=—0.34**

0.25

Amount = o + S,,Maxi+ f,,Disp _ Att + S,,Maxix Disp _ Att

ﬂ21=0.38**
£=0.19"
Bo=0.26""

0.18

Amount = a + S,,Maxi+ S,;Disp _ Att + S,,Uni_ Confi+ f,,Maxix Disp _ Att

[=0.20"
Los=0.02
Lo=—0.67""
S=—0.02

0.52

PV, = a + B,sMaxi+ B,,Disp _ Att + f;,,Maxix Disp__ Att

S2=—0.01
ﬁ29=—0.22*
S3=—0.07

0.05

10

PV, = a+ By, Maxi+ B,Disp_ Att + B, ,Uni_ Confi + 3,,Maxix Disp _ Att

S3=—0.02
S3=—0.23"
P37=-0.03
P3=—0.07

0.05

11

PV = a + fMaxi+ S, Disp _ Att + S,;Maxix Disp _ Att

ﬂ35=—0.32**
ﬁ35=—0.21**
B;=—0.30""

0.19

12

PV: = a + fMaxi+ f,,Disp_ Att + £,,Uni _ Confi+ £,,Maxix Disp _ Att

Ba=—0.20"
Li=—0.07
Lu=0.45"
L4=0.13"

0.34

13

PV = a + B,,Maxi+ g,,Disp_ Att + S,,Maxix Disp _ Att

Bi=0.19"
Bi=0.12"
P=—0.03

0.05

14

PV = a + p,Maxi+ g,,Disp _ Att + 3,,Uni _ Confi+ S,,Maxix Disp _ Att

Bi=0.18"
Bi=0.10
B4=0.06

Pas=—0.04

0.05

Maxi: &+ i* 4 % ; Uni_Confi: ¥ =F 3 < ; Disp_Att: Bidsciz & Amount: 2 F-39% #ic

B PV ASE T B PVe: &

**<p<0.01
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30420 BPICEREEE T A F R R A
Bt i ey | B Eefa | A& = R X
A2 A& A B g WEHEE | ofHE | ol hE | ofyE
e 54.37 0.37 24.10 25.35 22.59 18.06
AT | 125
(11.16) (0.12) (7.09) (4.34) (6.58) (4.18)
s 54.88 0.28 26.96 23.61 19.71 17.16
HATH 119
(11.04) (0.13) (7.31) (3.37) (6.37) (2.75)
T REFE o MRS AP MR RS R R
Btk T % A7 0 o Ratchford 2 Fa40&F & & — 5 H5 4 Hesh A # 2

TodES U AER G HF SR HTRAE BE S AR TRNE LI RE 0
fﬂ e P q_/): g

R TS Bl S IR o R

PRAASTRERTEESLER L2 LT 9 {4 R 2 AT e RS
#%%%*“ﬁ&ﬁ?
EEE- O N - g

wOREE B TR I —*‘Ff (lyenger et al, 2006; Polman, 2009; Schwartz et al, 2002) > &

2 AR AT

TERREF G NERR G RF AR o AR AR

R FORMABIAERE X R AR SERERS B A e

oA O R AR S R MR T o 2 R R PRV RE R LT

2R

2 p e -3 (Chowdhury et al, 2009; Diab et al, 2008; lyengar et

al, 2006; Larsen et al, 2008; Schwartz et al, 2002) -

FURR A Y AR TSRS FHR AR 3 B K L

ZRF R EAT A BT GG R ORI RE R IR 2 gLk

ipiﬁ%ﬁﬂWj\,%ﬁﬁﬁiﬁ%iﬂﬁi’Hﬁﬁé%ﬁﬁﬁﬁﬁﬁﬁ

it H Mo AP kA N AETREFER LRGP L 2

A EEETRALBAARNEL I E LI TALFRL L2 kKR

Ao TGP ARE S RS TR e AE T AL LR N E B

N ETF #-7% (Recursive Model) ¥7 2t32 14 #75% (Irrational Model) » # &7 j

Bt 297 2. Ratchford 324 55¢ » 27 %
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4-1A) ~B)E(C)) e Ay RgpFTE = 244 R RIF 2 TR R KB AR
AR N T e b5 2 119 A fF SRS Y o TR S e ot i
54.62 & 2. 118 % ff & il ®it & » & A B4 A fR A 1 RH S R T RIS
LR Rl U ER R N A S = A i E RS (O

Va1

H ol A

B AR

B 4-1(A) Rar ot s Bl

H @ pFra A

o AR

B 4-1(B) I H0N R SR

AR R R

Hi+pFi = &

o AR



B 4-1(C) 2T 050 B/ W]

(- )w%ﬁ%?%ﬁ*ﬂ*@ﬁ%%

U ESE- TN S AT R L A S A Al i3 AR
FURT NS %I B RETASTRER B L EIFLEE S PR
B2 AR ERVRELEEFL CLE B R R EL R
PR TR L SRS iRt A T R A Ym0 GRS T S IR
PP R R W E RIS F LR PR SR T
o BFAUEERMIRIE RS RR A F LR T e R
P i o

(Z) 2HMRPRIF2 BB EABPEN G AR
® 4-2(A)&(B) = }_%ﬁxzﬂ—ﬁ TR HCN B I N A4 0 B 2 IR AP
T2 $tpeig R 4p iR (Fit Indices) > 3244050 2 & 57 3 $fe g & 45 1% GFI &2
AGFI & %] 5 0.87 £2 0.69> H 4 4p %4 fic if )i#la 1% CFI=0.75~NFI1=0.74~NNFI=0.59 ~
4 2% 10091 fd A AFL 904 pd B BiE 12210 @ LT 0IRL
352 13 RMSEA ] % i£ 0.218 -
DR 2 AR ST R T 0 B R 8 Spe i & 4p R GFI & AGFI
W5 0.87 %2 0.66 > & -5t 2 % e RApiky AE 0.90 2 2FFHE - BT

BRI E 2 T IR A TN R R 2 A ST EE 7 S
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%54

B R P RZEEESE

,l‘:;r
3

2R

Ardp iR v g e 2RIR RS o @ s Ap F AR iR o 2LI PN 2 GRI=0.77

2. a 3';]'??01&& e T M RN g ﬁa

NFI=0.76 ~ NNFI=056 ~ + * & 5 10479~ pd R 58>+ pd B 5 1340 @
T3 A 30 IR 0.227 « d B BN 2 AR HFe A R4 B E A B2RA B
BT 2 L dp iRy 2 2L B M A T IR 2 I8 8 X R FOR R e
AR T AT IR HI5N o

- RSN REF PR GRS F R AN T Sy R
R
B

ME2 PEMG 2 PR e b P Eimy22hE  n A2 T
B RRE BB ASE SRS AR A I PR Gkt B K 1,96

Br )t - BRET BT AR F M e S %’%—E} BN F S EEAd BRA
i T 2 s @A Ax 0)=5.12> 1 X(a=005=3.8415> B 77t 2 RE X Pl K 2T o

I HER 2 fe il R BE BT A S o

HAH R R

H = prfl A

B it ARR

B4-2(A) PSS A2 A% — 2 RE

AR R R

Hi-ppFFa A

’Y11:0.08

xR R




B 4-2 (B) ZLIid it g A2 AT % — DA Rl

(Z) B+ it F 2 P2 PN g o e e %

Bl 4-3 (A)52(B) B 7 filt ib o 2 T o by 2LTW TS AR R AR A
175 % o LRGN 2 A 78 8 $fe i R dp ik GFI &2 AGFI 4~ %] 5 0.89 & 0.75 > H
4R $1 72 if & 35 1% CFI=0.83 ~ NFI=0.80 ~ NNFI=0.71 » x*=41.72 ~ df=9 (+ = 5 d
Bt % 4.64) 72 RMSEA=0.176 - @ 2L38 #4758 2 GFl 22 AGFI 4 ] 4 0.93 ¢2
0.82 > % F M ILHN 2 #® > ® 4p$HiEdn B4 % 5 CF1=0.90 ~ NFI1=0.87 -
NNFI=0.81 ~ %°=26.33 ~ df=8 (+ = f d A& ' % 3.29) - RMSEA=0.141 -

FfEAR T RS F T AP RN 2 S HERE A B ARG A R E & Hair
¥ AT R e £ 3T A (Hair etal, 2005) » 2 7 BEE BN BN B e F
FLRF it AR o gL b B BN 2 F R T e T I A (9=15.39>) *(0=005)=
3MB’@ﬁuﬁﬁﬁﬁﬁﬂ%ﬁ*“ﬁié&?aﬁﬁﬁéiﬁ§&@¥%%

AL TE S B 2 R A A -
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WALER A

B3=-0.59""

H o pFma A

s AR

B 4-3(A) ZHEFNSHEAP RIS ITEE RS

WAEHR R

y1,=0.29’ H LA

B AR

B] 4-3 (B) ?E’ﬂi’_‘]‘i 4\ .,_ %‘; ﬁ_f_‘\ A “}’fr *% ’EE:_’: it —%‘

(m) 7% it 2 JL 2 238 S0 4 5 A2 55 A T 5 %

Boi 0 Bl 4-4 (A) 2 (B) Rom s W] r2 3 g2 Lol 0N S ey 2 A5t iR
R E AT IBOF T2 AT o MM 2 A o 8 e & 4p 1 GF
21 AGFI # %] 5 0.82 22 0.54 » H &4p $$feif & 45 1% CFI1=0.69 ~ NFI=0.68 ~ NNFI
B % 0.48 ~ x*=85.20 ~ df=9 (+ = p d A % 9.47) > 1 2 RMSEA=0.27 - @ #-

448 2 GFI 2 AGFI 4 %) 5 0.8352 0.54 > B i £ B & % > 2 it
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Fa 4wl 5 CFI=0.76 ~ NFI=0.75 ~ NNFI 7 & % 0.55 + + =+ {y°=73.75 » df=8 (+
= fd B4 9.22) » RMSEA=0.270 -

ShtEFAAT v REFR AR 2 AR e e R AR L ] 0 g
- otk RS LIRS A F R IEER N 2 i B (A 0=1L.75>) Ym005)=
&Mwyﬁaﬁﬁﬁﬂw%&%ﬁwﬁj’ﬁ%ﬂﬂ&é@@ﬂ%%&%£Mﬁ

BB AR 2 RFRESIHEF FEEM T 22 LR H 2

HAER R R

Y ARR

o AR

Bl 4-4 (B) LIPS B4R AN AT % —i8 it
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PSR N A ARG R S e A TR R R TR
AT A R AP ERES P LASTRFF L RERAT
PR AR T 2 fe i TR ORI 0 X2 B IR W e E 9T 6 [ e
feif Rdath & 4 5 #icr x| Hair £ 4 (2005) #7372 Ho5S e i A R PR
Flpt AR AN R F IR AT R T A g B A Y
s vy A R 2 o FlY AT R IR B AR 2 AR S

TSR RE S T 3 RN ReX . 3 LN S R T AR T i

1@

ERE B FHREL o AR CEAHBAAST AT T LHEAY

IR NEA AR Neh SRS § ol il Y

- HEO RN AT B Y AR TR TR R
MEES BHG AR HRLRIE R RSB RH2T  fRS ARR R
ASFAF T L EER L AxE R DIEES BN T2 2 ki RY)
fe
(=) ﬁgmskj\—ﬁgkiwﬁ

B AR ftiﬂfgrsf;} v £ 421 AN AR ERESE RS AR
PR RO R 0 A S O ah 2 ete s % o Ratchford st
F2TodRA R H RS AR e MR A SOF T PR

CEE R Y A R ¢ 0 ® i st 2 R g 0400 A IS 2
TofeEs P OE RIOFERIR AR P ARRHE RS AR EY &
Pwdniy ¢ 4 SHcend 408 2] % e h 0.35-92 4% Incremental R? A 452 2 54 (&
F6) BEMTA A2 2 A pae FRAZFL RHF LY
(F=2.292<F =0 05=2.447) ©

422 QIR o BB L R EH R S A Bt G Rl R Y
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AT EE TR TOECER S AR AR P RRAHEARLARY

3""3;‘ FAN- LN <k ' WAL i) e

ETN
o
[N
\I
34
NS
\\n-
e
1+
-
fn
)
o
N
A

WABTLE T AL P REHE PEFF S AR 3%’3“‘ ’Pﬁfif;? Wixe A eh
Pl i ot SN AT 2 B R s 0.19 © 4995 Incremental R® A 47 4 & > & 4

TN A # BE A (F:O.663<Fa:o_o5:2.447) °

RI-R; n—k —k -1
1-R? k, (6)

421 MPRN AR 2 Y Al U — A SHF

i b s B

& 21
OIS

[

B1=—0.4""
1 Uni_Cost = o + Maxi+ g,Time _Lag + S;MaxixTime _ Lag p2=0.02

B3=0.17

B4=0.27"
2 Amount = o + g,Maxi+ g.Time _ Lag + f;MaxixTime _ Lag B5=-0.36

B6=0.04

B7=0.07

Amount = & + f;Maxi+ ggTime _ Lag + S,Uni _Cost + ,MaxixTime _Lag | 8=—0.35"
L E B "
9=-0.50

B10=0.12

R?=0.40
F=19.025

B7=-0.26"

ZEIT M4 Uni_ Cost = o + S, Maxi+ S,Time _ Lag + fSy;Amount + S ,MaxixTime _ Lag B8=-0.17
B B9=-0.53""

$10=0.12

R?=0.35
F=15.797

Foslt g | R H e pER o 2 A S 2 A Rl MY A d AR?=0.05

2_ 2 2
AR= | R Ratentord mie5)-R” iy |
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% 4-22 TWHFNEARMHN P TS AR AE
i EF s B A
B1=—0.4"
1 Uni_ Cost = o + g,Maxi+ g,Time _ Lag + S;MaxixTime _ Lag $2=0.02
B3=0.17
B4=0.32*"
2 Process = a + g,Maxi+ g,Time _ Lag + S,MaxixTime _ Lag B5=0.22
B6=—0.53""
B7=0.31"
B Process= o + f;Maxi+ g,Time _ Lag + S,Uni _Cost + ,,Maxix Time _| lg&g-0.22 R?=0.17
B9=—0.27" | F=5.975
B10=-0.49*
B7=—0.26"
| Uni_Cost=a+ S,Maxi+ g;Time _ Lag + 5, Process+ ,MaxixTime | Isg8g—0.17 R?=0.19
st B9=—0.53"* | F=6.539
B10=0.12
Bt | T B A A DI 4 AP ERERA LG /A\R?=-0.02

(5) Fsu=s & —im it F

BEE PG 0 A 423K A N AREFRE LT TS AR

BT 3
= A A

»‘ P

a—._'~
a2

| %t R P % 053 ;

AR HE PR A B B

afic s 0.54> 2% Incremental R* A 45 .4 % » & #7552 FF & @ B

Fa:o.o5:2.447) °
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