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Abstract

In recent years, the youth to join the volunteer service has become a trend. With
gradually aging society, youth service providers are playing an important role. This is
to explore the experience of University students from researchers at the University to
nursing home services. At the same time to find out why students are willing to join

the ranks of the service for the elderly and what the effects are after joining services.

The following are the research questions: (1) What motivates the students to join
service club for the elderly? (2) What are the attitudes of the involved University
students towards the elderly community? (3) What level of knowledge the University
students have about life in old age? (4) What are impacts for the students in terms of
the value of life and the attitudes towards the elderly following their experience of the

service the elderly?

This research used a qualitative research method, and semi-structured interviews
to collect data. The research interviews with a total of nine University students from
Tamkang University, Hao Ran Guardian Angel Club. Five of them are female and four
of them are male. In between them they have the experience of providing the services
of one to three years. Most students involved since their first year in University and
most of them have stable attendance rate. Six of the students brought up or live with
their grandparents. Three out of the six students have not been under the care of their
grandparents. However they have the experience of close relationship with their

grandparents. The results of the research are as follows:

A. The motivation of university students to join in the services for the
elderly: The motivation of the students involved in services for the elderly service
club can be divided into two levels: The reasons for students to participate in
community service and in the services targeting the elderly. The reason for students to
participate in the community service include: (1) Involve in activity that contributing
to the society, (2) The influence their peers, and (3) The accessibility of opportunity.
The reasons for students to chose the elderly as their servicing targets include: (1)

Familiar with the servicing targets, and (2) Personal life experience.
Vv



B. University student’s attitudes toward the elderly: Students have raised
three observation points with regarding to the elderly physiological characteristics: (1)
Elderly change of physical appearance and sensory system, (2) Degradation of the
physical function of the elderly, and (3) Elderly reduced ability to move. Students
have raised four observation points with regarding to the elderly psychological
characteristics: (1) Images of healthy elderly: Able take good care of their own lives,
to maintain an optimistic attitude, willingness to interact with others and has the
ability to self troubleshooting negative emotions, (2) Elderly learning ability: Students
believe that the elderly have the ability to learn, and if presented an opportunity to
learn, the elders themselves have a high degree of willingness to learn. Patience and
guidance during teaching process have a direct impact to elderly learning ability, (3)
The elderly personalities are passive, indifference, self-centred, talkative, enthusiastic

and strong, (4) The elderly are pessimistic and cynical, need others caring.

C. University student’s awareness of life in old age: (1) Family perspective:
The elderly are significance in both the actual and spiritual life. They are a symbol of
the complete family, the centre of family cohesion, the supporting role of advice and
sharing the responsibility in parenting, (2) Social perspective: The elderly are the
symbol of heritage, experience sharing and the role model. But some students believe
that the elderly consume social resources became the social burden, (3) Economic
perspective: Students observed that the elderly living in nursing home has the ability
to maintain basic living expenses, but the financial situation of the elderly living in the
community are divided by two extremes of poverty and wealth, and (4) Living
perspective: Students not only believe that the living environment for the elderly must
be quiet, safe, vibrant and with easy access design, they also put forward their views
that nursing homes have a different feeling of home, life regularization, the lack of

freedom of choice and family members caring became a rarity.

D. Effect of University students involve in services for the elderly: First,
services for the elderly affecting college students' attitudes toward the elderly, they
become more willing to care for the elderly, and more respect for the elderly, treating

the elderly with more generosity, recognise the ability of the elderly, better
VI



understanding of the needs of the elderly, and even express their feeling to the elderly
after providing the service. Secondly, the experience of the university student services
for the elderly also have an impact to their view on the value of life: (1) Personal
values: A reflection on the meaning of happiness, to enhance self-confidence and
acquired the wisdom of life, (2) Social values: Emphasis on the family's sense of
security and appreciate the importance of friendship, (3) Competence values:
Discover the importance of persuasive eloquence, and (4) Moral values: The concept

of service, appreciate the sincere attitude and treating the elderly more care and love.

E. With the data and information collected above, this research proposed a
few suggestions: (1) Suggestion for the school: To encourage the school upon
intergenerational service-learning courses and the elderly service experience.
Strengthen the role of the curricular activities and to push for more students to join a
service clubs, (2) Recommendations for nursing homes: Promote vitality of the
elderly activities and to inject the elements of home in nursing homes, and (3)
Recommendations for policy: To provide the elderly the adequate learning

environment, and to improve the economic security system for the elderly.
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(9.5%)~ # %+ & (mentor youth) (9.3%)~ a4 4c i &~ pe (8.5%)~
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