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Abstract

In recent years, learning Chinese prevails over the whole world has
become a trend, with the fast development of information and communication
technology and internet, Teaching Chinese as a Second Language(TCSL) is
expanding toward ”E-learning” gradually. In order to assist overseas Chinese
and foreigners to learn Chinese, Overseas Chinese Affairs Council,
R.O.C.(Taiwan) established the “E-learning Huayu of Taiwan” website. The
website had accumulated 40 million page views up to 2011 by the public users.
This study takes the “E-learning Huayu of Taiwan” as the research target to
explore the website usability so as to induct the superiority and weakness of the
website. The main purpose of this study is to comprehend the general
requirements of the user of the TCSL websites to identify the functions that an
ideal website should have, and to help the implementation of similar TCSL
websites.

The purposes of the study have four aspects as: a)exploring content and
user’s requirements of TCSL website; b)exploring the definition of usability
evaluation and usability testing; c)exploring the usability and user satisfaction
of TCSL websites; d)analyzing the results of user usability evaluation, so as to
find out the drawbacks and directions of improvement, and propose
suggestions as references for future establishment of TCSL websites.

This study adopts three kinds of methods as in depth interview, usability
testing and usability questionnaires, and the research target are students of
master’s program and interdisciplinary program in TCSL. There are five points
of conclusion from the empirical study as: a)there are three kinds of website for
TCSL learners to visit as: information search, teaching assistance and acquiring
related information; b)the purpose of the user to access website is task oriented
in general; c)users are dissatisfied with the usability of the “E-learning Huayu
of Taiwan” ; d)the three aspects to be enhanced for the “E-learning Huayu of
Taiwan” are classification and naming, resources integration, and functions of
search; e)users express positive and expected attitude to “E-learning Huayu of
Taiwan”.

According to the aforementioned conclusions, this study proposes some
suggestions as references for website designer when establish a similar website.
First of all, a website designer should get start from the view point of user,
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thinking how to provide the simplest and effective functions, that is, a teaching
website has to clarify the purpose of establishment and the target users it aimed
before construction, then to provide related information in further; the menu of
the website should be easy to understand , there are brief instructions for
various resources; teaching website can provide different use interface and
resources accordingly for different kind of users, the above functions can save
times of users when visit the website. In addition, the website should conduct
the survey of user satisfaction and usability evaluation periodically, the
comments and suggestions of users are important assets to help the website to
improve the usability. Through usability testing, it is possible to allow the
website designers to understand the actual situation of use’s operation, that can
eliminate the cognitive gap between both sides. Periodical evaluation can help
the designers to understand the advantage and weakness of the website, then
improve and enhance the functions of website in time so as to meet the needs
of the user.

Keywords : Teaching Chinese as a Second Language, E-Learning, Teaching
Website, Usability, Usability Evaluation, Usability Testing
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