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Abstract

In order to build a complete employment security system, Taiwan implemented
Employment Insurance Act in 2003, and changed the original public employment
service into the three-in-one employment service in the public employment service
station. This research intends to explore the implementation problem of three-in-one
employment service.

According to the statistical data, the three-in-one employment service has
positive effect indeed. However, it is still has problems. Firstly, the integration of
unemployment benefit, employment service and vocational training needs to be
strengthened. Secondly, the three-in-one employment service has many
implementation problems in each service area. These problems weaken the intended
function of the three-in-one employment service. So far, the three-in-one employment
service hasn’t achieved the goals, as were originally designed by Bureau of
Employment and Vocational Training.

Nowadays, Bureau of Employment and Vocational Training is undergoing the
reform of the three-in-one employment service; with it focuses on enhancing
employment counseling service. But the current reform did not go much further. It is
necessary that Bureau of Employment and Vocational Training conducts a
comprehensive evaluation of the three-in-one employment service as foundation for
reforming service in the near future.

Keywords: three-in-one employment service, the public employment service station
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15



S IR T ER (LA ST B B SR80 DRSS (S S s S A (1Y
] > R DEURFARA B H g™ -
(Z) B sk sgan

SHESYIRET ST K PSSR BN B PR A R R S
Fiky 25 Sk S T A RIS SR HaE vk Bt e T A 2 TRk
BB R FRBD » Frllis — Rk 5 H A s S50, - B
R I RER e it 3 » WA T A R e R e 2 R E R TR AE
ISR FE B SIS T TR - FI R RIS R /7 -

{ELL EFHER B> o > SRR EL AR MIE B (s sk
SEHERG ) o T DU A S TR IS | SRA R - D B2 TAE R
S SRR AR T B R TR S ARSTRE » 3B T PRI A — PR ST S - 5)
T2 o ISR AT - B SRR S - MRS SRE T - HIE
S BT BB B RE SRR I B B

(TU) Se36600T ~ b S MRS B3 R & R (e A T

SR > RO SEAA(T - BRI B = & — R A B
= DUE SRR AT T SRR (b TV ESR R B E A Bl S IR S 2 3%
O RRRES L EL A5 Bl 5 7 LI Bias - Rl - =& BRI (R H 5 1F
IR (BRI AR TR s R e LD & A B N B &R (RS » R
TR TR A R -

BYE » IESEAANT B A SR E DR A BRI E H e e R IR
T3 o S R B - S RSO I R B B S A T TR R
TSN SRR I I HE S I SR 54 SR A (ST A fr 2

> Beer, Paul De and Trudie Schils (2007) “Does it matter who takes responsibility? The distribution of
responsibility for unemployment insurance, employment protection and active labour market policy,”
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mismatch? Geneva: International Social Security Association, p.12
KL A - HIAE - RS (1998)  (BREEISREE IR ) - Gt 2=A 0 H 3T -
® TR (2001) (RHEREA TREEIS > FEsYTE ) > (FEAFD) STt > H6l-
16



AHFA TR T BT 33| SR HE ) - S SR A (T SR R eE EE s
PR ARSI SR RS [ A A S R Al S B AR e ]
SERIRERIG » Al S B A A R RS SR B -
& R R A A M B R R S AR » H e ST v S IR S 3|
GRITELS th & 2 FI ™ -

HIR > DRSS BB - 2 HRAE R Rt s & FIA S
RFRAETR RIS I F SN TR RERAZRATEENS T
B EREE N RS AR - BE o EHATROA R IR
ST R S B T 5 TR T 4 A HIT B A R R TR R AR (T AR RE Y
G 0 FIZS By R S Bl RS RIRERER" > WA S B A s
PERI R S - A IE 5 RhE RS B 353 | SR T - BRIb 240 > 5
RT3t R B FEA D EEIREE R TR SRR
ER R P SR e B (AR T TR R R E 2
BEEBRES T » RIS REREIHERY KMt T ZEEHEAE
R -

etk > DAREESIN SR BBl F A R 5 RE B B 2 R et RIS A ARl 2
RE IS EI TSRS A o 5 R N A LS B S T R AR > I
SR B R EITEEIES » I R 2 F ik G - ER A
RS EE LISHER > NS T BN AR B B RS2 7 ik £ -
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and Training Papers, Geneva: International Labour Office, p.51
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2001 FEHE - B T A BUR EERE — 251 HY th R BURFAG fI iU AR - Hofie
1988 AL A E T HBIZ & B =5 ( Department of Education and Skills ) #
HrEy T TAESIE4 3 ( Department of Work and Pensions ) BU{t o T & Fr il e
— OB LI R 1t &2 2l (Department of Social Security ) Hy+1&

&A% (Benefits Agency ) & B % S KIEE A ARHUSERS LUK FR R 1 20 Bl

20




HEIFEEE ™ (Employment Agency ) £ Bk 3RS 2575 2 FHEIF =0 > Y 2002 4
WL E P TR BUNE AR A EEZE S0 (Jobeentre Plus) » &5 Rk 75 BE—%5
CHEAYEE T AU B R ATE B Bt (i B G DA o Bl = S AR s B R &
GRS BT T (FEE S EAR Bk S AR B4 (R A BOR
M > RHERIRRE T LT

FERIRLE Y BRI B B S A R A S B R AR » DU L
T~ B - SRR ~ R CE AR S - MUSTRRER - EHEUR - B ERS A
BREEAr 2 BRI EE™  SREMEAACIVIRES - FhBh R s E A DU (R LRt 2
W ABhE E R - RISt B BTHE 2 = a1 866 {EE it
FERIEEEE R LR (Local Jobcentre Plus Offices ) ™ » HE{it 75 A R BRI
AESOR )

= ~ 2008 FpmlE LR AR B BUR < 6%

GR35 2008 4 gl E R 52 2 T R DAY R FERTRE » BR TR AR
T A R AR S A B et T A AR ARRR A S
PR RS SR A TR

TH R S Y A SE A B R ORI B R AR A B (RT3 3-2) LY 2009
FEHE ORI R ALAERS B 55875 (Jobseeker’s Allowance Online) » P8 DAY R
A BRI AR EE IS T AR R S SR FE AR = B E AR S A R

AR B R e B A B RS ECR AR AT RS A A T

Rk SR E HIRLSE Ll (Jobeentre )

"2 Riley, Rebecca, Helen Bewley, Simon Kirby, Ana Rincon-Aznar and Anitha George (2011) The
introduction of Jobcentre Plus: An evaluation of labour market impacts, London: Department for
Work and Pensions, p.7

™ Equality and Human Rights Commission (2009) Public sector duty assessment of the Department
for Work and Pensions through Jobcentre Plus: Report and recommendations, London: Equality and
Human Rights Commission, p.19
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¥ Dave, Vicky, Yvette Hartfree, Karen Kellard and Jean Taylor (2004) Delivering the Jobcentre Plus
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% Leibetseder, Bettina (2011) “Jobcentre Plus McDonaldization of unemployment and poverty,” in
Social Policy Association 2011 Conference, Bigger Societies, Smaller Governments? London: Social
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work, London: Department for Work and Pensions, p.5
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