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Abstract

Over the years, reading for infants and toddlers has gained attention from the
society. In February 2006, Hsin-Yi Foundation, by means of recruiting cooperative
efforts from Taichung County Government and Taipei City Government, initiated
Bookstart, a reading activity for parents and kids, in Taiwan. Three year later, New
Taipei City started to execute Bookstart, including a good number of funny, inspiring
activities such as granting participants with a “Bookstart Pack”, holding parent-kid
reading seminars, story-reading for newborns and applying for library cards for

newborns.

The study aims to conduct a survey among in-charge librarians and participants,
and evaluate the actual effects of Bookstart executed in New Taipei City, including to
what extent participants are satisfied with the activities, and the problems or
predicament encountered by in-charge librarians in the process of implementation. By
so doing, the study induces relevant experiences and offer suggestions for other

counties or cities that intend to execute the program of Bookstart in the future.

The study undertakes the analysis of the data with questionnaire investigation
method and interviewing method. To start with, by means of random sampling, a
guestionnaire over satisfaction is conducted among the parents with young-aged kids
who have participated in Bookstart; effective copies were 250. Meanwhile, 6 in-charge
librarians and 3 parents were selected to take in-depth interviews, so as to better

explore the thoughts and ideas of the aforementioned people.
The research results have indicated that:

1. The participating citizens and librarians all give approval for the notions of
Bookstart, thinking it beneficial to the promotion of parent-kid reading.

2. The participating citizens have a better satisfaction over the librarians’ attitude of
service and the content of the activity, yet their satisfaction for the time and venue

of the activity, the hardware facilities of the library and the quality and quantity of



the stock is relatively low.

3. Participated citizens do not think the promotion adopted by the library has been
well received in everyday life, and hence have the lowest satisfaction for current
promotion.

4. The most serious problems facing up to in-charge librarians were short of
manpower and insufficient promotion.

5. In-charge librarians regard the factors that affect the quality of activities as
manpower and the environment of the library.

6. The assistance needed in promoting Bookstart includes “adding manpower” and “a

packaged promotion by the government”.

Hence, the study offers suggestions for the future development of Bookstart as

follows:

1. Enrich the collection of books for infants and young children to enhance reading
quality.

2. Parents learning courses can group types of workshops or study will be conducted.

3. The current promotion strategies shall be incorporated, and the activity should be
promoted by the government as a package.

4. To enhance reading the penetration rate paid by the Bookstart packs.

5. Related policies should be publicized in the future, so the new program can be

connected with the current one by adding a “reading phase”.

Keywords: Bookstart, New Taipei City, Reading for infants and toddlers, satisfaction
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