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Abstract

Since 1990, facing the increasingly intensive price competition from newly
developing countries with lower labor and land costs, Taiwan’s firms have begun to
consider using advantage of manufacturing from OEM/ODM to other value-added
activities in order to be more competitive. Building a brand, which is a high-margin
business, becomes the most noticeable fashion, making “from contract manufacturing
to own branding” a hot issue. However, brand-building and contract-manufacturing
are two totally different business models. The key success factors of transformation
are continually studied. This research attempts to understand the key external and

internal conditions of the companies who did such the transformation successfully.

To meet empirical investigation by analyzing numerous sample firms from of
OEM/ODM to OBM, this research applies quantitative research by using
questionnaire survey, with the judging sampling method. After gathering 74 effective
samples of qualified companies in Taiwan, this research analyzed the effect of
external environment, organizational capabilities and supplier-buyer relationship on

99 ¢¢

own-brand performance. In external environment, “market heterogeneity”, “product
life cycle”, “industrial concentration rate” and “technological turbulence” are
explored in this research, while “marketing capability” and “dynamic capability” are
included as organizational capabilities. | also include the “differentiation degree of
own-brand compared to OEM/ODM buyers’ brands” and” the dependence degree on

OEM/ODM buyers” as supplier-buyer relationship.

According to the empirical results, the company who chose the target market
with lower market heterogeneity and higher technological turbulence can get better
performance in OBM in a long run. However, in the high-tech industry, the higher
degree of technological turbulence is not beneficial for doing OBM business. In the
suppler-buyer relationship, companies are more possible to get better performance in
OBM business if they can make higher differentiation of their own-brand compared to
their OEM/ODM buyers’ brands. The results of this research could be the reference
for future business practice as well as provide significant insight to the academic

research.

Key words: contract manufacturing, own branding, quantitative research
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BARZIABWASFr S ERARTIEAZ AL ERFNERER
$+3= (Wood, 2000) > e # § 2 & S e HA B R v RIAX P E R sl
FHr Lo T a5 AR L BBHA LB L 0> AR FW 0 4o Bennett
(1988) za i &M A T - B LA~ R ~ K - BELAEmH L i - B8
ﬁf’né_&g‘ﬂﬁiﬁ%ﬂuﬁiﬂ {4 ﬁaﬁ@‘& B o HAA A TiEmH Wi, ¢ 77 40

2R EEAAES T LA S LR kR Doyle (1989) R4 » 7 K # 7 A BB

CH- BIHPTHEL - RIS PERPAFE B L SRR BT
W AR 2P EAMSLIE R HA T T ESMEFHAMLLE

FRREA TARIE T A T E R EFRTAE A BT - SR s M h

AFLARACASRFRAS P L o

Ra mEAE ad 0 Aaker (1997) #Fwn B H B A F i 2 P A
G- 3k TR A &4 F A (product-attribute fixation trap) © ] & A S-R%
AW RMe- 30 c P ARBEFT AL FE B FFEGE "
R PRE R R E D SR F A S KRR R R g el e

R G BREFETM G FFRNE S A ARIE R F W
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Doyle (2001) £ % %54 s & B fi 5 2 7 BLEePA AR 4 > s i) § K
BEEE o TR s AR a s B RS

RUEE RSP

P T TR G R R RS A T i [ B i R
FornE AL i — BT R L A I TR SRR SRR A2

I/_,/_/E_lL °
Doyle (2001) i~ # 4t i+ & jvid - B B 5 AdhIH SR LFe 57
Fle = AF 2 Ea

() 3l i

&

ARSI R EFEREE PGB R ERES

WER ¢ §

N

SETEAS S EECENEE S £ i

(added value)

(C)RERFLED AR ERIFRELFEPH LT LG DT A
REREE O MAELRRESR LD SEmfro g ¥inge
¢ 3 A S B IARGE B AIFT R R R R) sy I E(T

(

|t

) BRald and Bl E L SRR 1 A s g o Bt
B B R(F P IRANAR  ASREMARR L FHp 25

B £ )RR E R AR (¢ AT E AR R 2 MR a2 )



(2) B~ PR B SR EEE LYt R e

At %:-;v(ﬁfﬁ:}x i 4 e TI% ’lu,P‘}l\EﬁEa‘j}}’}mM‘

BPHREEWRORARENE L REFRIIL R FRETE D

TGRSR )

e BENER ST FOHFUE AR EF R RN

WoAp A SRS FEET R (R 95) ¥ BET e heIn

#r (Maxxis) ~ P A % i@ (BenQ) ~ E ~ #4 (Giant) ~ 2 AR %

(Acen % % R

/%flﬂ—lg r"'ﬂﬁ,\'IémJ}_ ’%Iif'lﬂ'l'__ ﬂuﬁﬁ.t&]ﬁ‘_—%erauﬁnin—:

(C)#F E2NEFFELA WL AL FEEHRNEMNA Y

() #6F B BFPASSRIBLER A § S8 MR 2

() B3 &M B AR B A S B R
(- )nbii—’:#ﬁ?“’h’“il‘ﬂﬁﬂ s B N s g P B )
(M) 8 B &l JF Bt dn B Mas st

Rk SR v‘)]%? A Vajﬁ?‘?%? AT EF O A G B L BB
ZOEE A FROBEFAF M Btk 1 R S

2
B 42 AP B O 2 8 S k2 B e R ARk L A

e Ry
gz B8 éﬂrsmq)]%j\,;g,, FP G AE S F TR LR
UF2 F T iER o
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¥z & ALE SRR ) R o

Sharfman and Dean (1991) #-® s #h3RTE R A= 3 A 2 7 < Fior H - 3 5%

BB AT BRI fHRRE DR IER I PTG E 0 2 PIERR S RB AL

BRLFIE Sre s o Duncan (1972) £ K i & F A ) 0 IR Bl o

—:5

B T2 BB B TR R T A GAFselt (M H-Ese) 2 ik
(FE-F ) @ Bie @ AFRepd EdpemF A KPRy g% i § %

AR LB TR LT GEF RS AR RS T A R0 A
B TR L S AR 8 PP R R M TR R R

I

Bt THRE AR U R 3 SRS 2 A (% 92) © wuf

AN RIE A o AL RIAHE S RRE RN FH

Dess and Beard (1984) #1*t 35 L BER:0 2 BB §.d LE.F| 2 st » 4t
B IZ 5

SIEB 2T UTFRERERE AT 4 kA B LAHAE B Fa

‘:T'

X

LA s
>4

EEREFRBEFEALL TR BER L AL IFRBLRR DT R G F o0 2
HATE 6 FHOE R Z iR TR
(-) %% ¢ %1 (environmental munificence) @ §FE BB % i 4 o 1 &
RIS WA o R ST LI ;T*i’\ U e e KRR o

(=) ®B# &1+ (environmental dynamism) : 78 BB £ T 7 L TARA
AR AREFLEI R T SRR A

boif iR g AR -

(Z) BB 4F 2% (environmental complexity) : ##& % e B e B OF
PRAATRER AR EF I EEEY B dp A SA T FATH R e T
TR A B IE A F AR R - AR sl o
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A
e

PR > A R GV R TR R IR R A SR A A E R
L 21N > blde§  Phillips (1976) {5 jedt 22 ¥ flR i # 514
KA AFZ I AEEY R PN E DS BT R T - =5 ¥ Porter
(1998) r2¢hR g £ gL S LY R ERBEd - BAED AL B4

P RAEHPERALRIBR DT A4 RRFA I TR AR

N

LIV RHES LSS SR 13- T TR
4

>S1

FERFREAT A4 R KRR D ET BRI TR Porter

'@

(1998) » i F o #F i eng é,fif%f#%%fg‘z SIS s SLENER S b ORIk S

FHAERY R AR AADE R A EEZBA LR T
$T A 1 5 wmAW*%KﬁwW%*%%W§%W%%1éiﬁ%@
MEE KA R AE PSR LT R P SR ke 41

Pot i praTem o T A RS TR ARRALE B K

28 gt

AR R R PR A B R R R Rh i Ak > Smith (1956) G R
FREMAFH AR EF I FREEASLB IR RF TR BER I
T H% A w2 N F ) Ak FrHEurRERFRP Z NI DESRE T
GEREN G F AR F LSRRG R F g R AR R AAHEA S AR
EEF O FR T RAF P A FDEEF AL a8E S~
REEHK{FE 2 L0 BRESJIAD im0 Rl S0
ARAERA ML FLGARL Y mAn P EBEE LG RL A7 1

LRFOES M AR Y LR g H S (Porter, 1998) o § 1 g



Fo R B L FEBIATOABE FFHE (PAEE, L 100) BEE? K
R LR R LS S F R R A F o RS MARTE B
FEEE R E EF BT T N s geE] i A ERA ped T v
R EARF ARG BONAT M B o @ R P S ki B AP

PO T OB

BR- PHFEAFTHORREFR) ] SR ERDT » B2

Foprds fi 1

BT EREB G ¢ 0 BTG B4R ¥ AL 3T 9RR AL (Duncan, 1972;
Porter, 1998; Sharfman & Dean, 1991) » J %] 3t Fjivengg se it 5 2 e 4 L A #°
MR ek s K R BRI Y A M T A ALt
P ARG e TR A ends (v 2 —  (Lin, 2004; MUIRAL ~ 3 F (=, % 86) -
TR F LB K R PR R L R i R ok B
Williamson (1975) ~ Walker & Weber (1984) 35305 €% A & it 53 3 2<% MIR 5 7
FETW FIr R A IR A ERE (Mo iFde L Fuli i
FEoHFEHOe TREEEL - Ra BFFIFFLEER @RI LR
Harrigan (1985) o7 A% B HiF 2 et ok R T O P2 Vit (7d s 4
# ¥ » Sutcliffe and Zaheer (1998) ~ &8 F HFA L EP 1 52 > HER F] T &
RPN R T AEEEY KL AT 27 UGS R RFEN
"W i # FE %% - Balakrishnan and Wernerfelt (1986) f= 5 54 42 /& £ $Ljbrsg £
HEFAFHNLEFEARPRFEF» PR HEITRL DT LD FE IR
foo B B AR ezl el T o F O G) B 2 sk Temporal
and Lee (2001) 375 § ik MAR LD A 4 RARp 2P > F F B 7 3

P AR E B RS R L B kR A i L e TR
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PR N TV RIEEASRER | T3 KWk T (Schoenfelder & Harris,
2004) » FEER E HACE RAETRAEM > A1 REFATLERERETL T S
FREOR G TARE A I ST L LR R R R B R

e ok o FoF B T R

CEIEEE S T I T Py SR S R '

A R R AL IR O BA LT L B LT B EH

o

z
ER B g i R G RM G R IRREBARFEOPEHEEE
APHEAED 1980 & FACK R AT PEF TR AP TR R £ REE

PHREFEHL S A E2 - AR A E L 0 RIS 1T R pLH

# AR - 5&“5",}{?‘1}’5 g L ?IJ'T sy OEM }@Q?r‘%’ I 4 x% (R ) Pl TRy =
Fid A AL 4 SMA M R A B ReEER (Lin, 2004) 5 o

X
HAEORBERT HFE AR 4 b RENE O MTHEEDE S LT T
BOMFHAST F R F L VRS Fhid (g e FE R ERE

F B R4 (Benkenstein & Bloch, 1993) » tit i iF® B % hd £k

%ﬁ
"

BT A LRGP g LT R TR ) R AR SR T
R N N T Y P B A R R LY FEE R L

LU R R T Ji s

Bz CRRAEY A ERESREAF R T SRk v M 2t
AFL{PHR

A&2 &Y P HFILF)

+

ARG N OFEY A NS el - EIUE LS AR TEER



w22 oarend & ¥k (Anderson & Zeithaml, 1984; Hoffer, 1975; Levitt, 1965) - #1
FASFEGEY A AFIG LFEIES R PDE N > {4 L2 L F o
P ULALZE D XL A HPEF e BEE D A FOREA
B F D CEHEALESRACASERMRERE S FHP RS e &
LI %ﬁt?;fi*p BEHOLR > A Rk dle g w2 sead B Rk o Levitt
(1965) 35 » LA S AP E P I LY > T Renpid 2 2 EEFS
BIFE A WA BT E L TS R A A R E R
S8R EJIEEBT o A SR EArA e R AR AR o T AT D
RN RN S RS F 3 RN RS A R R iR
PRI p G SR B R RFLR R Fu LS S
(Liuetal,2008) # i74fi + (Livetal.,2011) - 2 3 5 % ¢ f1* 2 &5k ~ (74
TEETH R EERY * %14 (Porter, 1998); @ & -2 ¢ ik H) ot #p pF i &
ﬁg**%%{nﬁﬁa@¢@ﬁ& B 0 17 SRR e~ B BRI

WA (FPHEET, A 100) 0 HHi R S REHP Y VEFTEATRT 2 ¢

w4

MU s PERRRE 0 RTE R e L s R M R A o Livetal
(2008) + ERIFEE P F FW AN I REEASE PSP r o BT S
LI EPE 2 nF BEIR od 11T v gt A G ARRL cnF FART

FEME R T MG Y A G EREMEY FoaR & EF B

el AECNEES SAYPRUEY > FBPF WO rARL

xr»

Pl Y A EPRE B REORAF LRI HE NI EH
Foped B SEahE & dp4k2 - o Phillips (1976) ~ Porter (1998) % ¥ 4% 1 e %
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F_*

AF 2 B2 AIBARR DT E 2 - 3000 F 87 A2k Porter (1998) { -
=7
i

#ﬁt

~

HiE B REFRCPAE G TR PR T AT T

AERHELE - P VB F 4 R FlHdei r BaE s 3 L RAD R
BEYRE PR HASARIAZFIZOREMTEFWAHFTIE AT D F0H
ST ACH MR R 79 R A ¥ dRpoAn § & % - Porter (1998) 4 & b

AR A E DR bl T B EH S B R L R BT A
SREAFTL A AL BT B EEAIRER S ARG AFERS XTI
FAN TR B ATE G KL FACA0T R & 2 T 5 SRS AT S eh T
F ot AL RO T B N 3 B (I AT S Bl A &

B R At BF e BRECEEFRIED A G F S RS A

3=

m;‘ﬂlL,r*d]LL ;;,

——

iR AR F B 2B SR AT e @ AT R

-~

L

¥
o=

e
EREE SRS S ERES SRR EXPE T TN RN D
Fieh S ARR T @ B RARRK KRG R AT

FHEEI ML FEEFIESA R D G S ni > TV e R

BRI C AEORL BV RABFEF SWARRERE BB

B R g EABHY P2 Y B RRLIF 2 RGP bR
R g P o 2 gy P N Rhip g g g )840 B e SWOT |
AT o SR i H  SWOT & 47 2 fdp &) s 473 BA R pE > vh v
PRI R F R R E & hA 47 E B (Bamey, 1995) ¢ F] b s i IRIRE G 1

APS RS E &) e 4 T B E AT G
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FERREEH S A - e AL S R AR AR R 2 B
RM A FHH Y §FREN o &% F Doyle (2001) F3ni - i
M BIE R RdR A HAYEE R E LR AR R ELRN d A5

(product) ~ % £ it (differentiation) £ *¢+c % & (added-value) #rie = » iy &4

PHRATE ST BEG R AR PEERY A AL BRI LB E

RAEL DR SR LS RE AP SR AL B iEod 205 F 2%
BEAEE W EAK > T4 AR L FEEHE ST (positioning) 15 I -4 P
WREE » ZEFFP R4~ By 4 82z B % (Doyle, 2001) - @
MR AR S PR EI AR B R 2 EH LS MA ST
S B BAFHE S TP R AP 74 e f30% > VAL FTRE S B T4
S S 1t

>

@ je sk ehi7 i 4 (marketing capability) > i 45 Nath, Nachiappan, and

Ramanathan (2010) % & % 5 FHE F gz » L& T4 5 T- 2 £ 0k

Ao H A ;}f’gﬁ*ﬁ A5 % 2 F:,,gzu 1 fRAR fe ey F%‘%’f\’liﬁ‘;—ﬂ i

[

P
[
g

Lo L2 B AR E MR o $130 ¥ 1 3% OEM 22 ODM i3t ehik 1 ¥
FRE PG ERUAF Lo HUA A DA DR F7 o 12 G

et i 1 AR ey Bt s o Liuetal. (2011) 325 OEM £ ODM i
FOERGN R AL R AR P REN a4 BB T
A~ B EEERIEE RV H MR P AR I RFAFED G S
R R B K P RARE R SRR I REFEE AR SN

4o F AT RY KIS o Lin(2004) < 450 T HEe | RILEHB A E

C

BREAFRED SWMER %mﬁfﬁ:ﬂ]p;ﬂ IR b e YRR L hg ko
PR F L URBRASDE S F oo BEAD HEe 2 L RHN AP
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feid B B A T I RSN B AT § o FIF
AREY TR H TR RRAA BRI IS RRE AN PN RE

U FFEVEFp T s &7 &SR d i v s T 5

B i R1 P ER THNS DRRRRAER) ] EROFERIRL B

~
)y
T

[
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['s

# fx i+ (dynamic capability) 345 Teece, Pisano, and Shuen (1997) s 2 s 4_

dp P BEEE Al ERATR R P IR IR At 2 oG TR R P 2
B X R ph - B BB AR 5N 2 A iR g eha 4 o Winter (2003)2 # gt 5 7% o
ARSI L E - o P P a4 - S E R 4 (zero-level

capability ) » &+ fi it 4 Edp Tt W~ BT B L - i 4 2 a4 o - R

P

*
o 4 P R E R G B AR Gldedl BB 2 A B e PIR-E KA

EU*

S A ATAR S PR ED oo

B Rk A 4 IR B 0 1395 Teeceetal. (1997) » H & At RaEE A E
R Fl ot Rt L R AL A Be F éiif‘«ﬁ’ﬁﬁ:gs}ﬁé
Yrtied TR e hE R 2B I EE L B (Porter,
1998) @ FiRMAHIZGR D 2P BIRABEF R E 0 3 TR
TR R & b w5 5 R RE R (Barney, 1991) o #R A F Y EE
[ENE ER 7] BB BT o R S E RO BRL PR B R A

BB R Tle fu L FORA RS B 2 o w4 AR B i

%’éﬁﬁﬁﬁﬁﬁwﬁﬁﬁr*% L TR PSS TR E
T L TR A R ES 4 T ARE B3 e A R R4 T i at e i



Pz (Collis, 1994) » # 3 # i F]5 5= p L mfm A& 24 ¥ .o & F(core rigidity) » @

Lt g7 (Leonard-Barton, 1992) - F@ af ¥ I & {5 pLELE B O 6 A 4
LU= ORE

Teece etal. (1997) 1 G BB > & ¥ 5 $HA H 8D B2 fpd { 25k
BoD B RS REP Lt TR B B A SARTLE B 3N
PobRE 4 chE I At q et SR BR a4 AR S TR N4 0 F
- R 2P adnd AL ER AL R B.E%mwﬁ’mwmﬁ{,

oy {fﬁ%é‘; 34 A’\*L/fmij\d\‘%{ I‘—' ’vézf'l,(—l? I—vl—r.‘i‘

1§ sondr (processes)  fidp 2 P AE 6 N AR GFRHEEY

T K SR W AR e T

(integration/coordination) - & 7 e gp {8~ bR A 42 @R R L

&
S
kY
b
!
i

#34 (learning) » VR EBFRFL P EERE > UZR
RAFTePis ¢ 5 #

P B grd s 552 AR Z&a Ld EAr2 R FA RIS N

I

€ 37Ae % (reconfiguration) - p i 5 & A 49 F Ak

Y

f

[}

oh 2R g o

2. FEen ’E‘ﬁ}” B (pOSitiOI’])Zi%é}?iﬁaﬁ}gliﬁ?:}ijﬁ\%ﬂiﬁé_\j;ﬁu?

ACEETA S MEAHRE L RBERF oI A M R R 4
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‘:m w
>
&
a0
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i
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;up
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CH B2 PRET A Y
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FIb o B R 4 TG E ) TRAAAFR ST U > B N AP FaR e RS

z}

To BB EAHRL S BAIET RIS A N s g R 2T RE
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F-3% $E 4 B4 o Eisenhardt and Martin (2000) r3n s # ik ae 4 @ o & ew {1 B
FEI s AR s A B H I N A RN S - R e b g

(routines) i = ATenF R R o

AR B Y AT AN AT § A JF FURATT Heng s B Fla b

12 A7 wt e 3 AT M w1 R 0 E & (Durand & Guerra-Vieira, 1997; Liu et al.,

2011) o NI R BEEE P G S B RN ARE SRS E S AR
Bam o g Aot fo 2 g L1 A ¥ AR DML AHGERA 4 A

d"
-

B AR e R RO R AR B AAS LR
BRE RS WY R BRRBEL S e ks > rF Y R kR B T
FZBEBELFERL o RAF s HNAERBRL L {3 IR ER LN

(Duncan, 1972) - & ¥ & # &%k B > %G e mtEr = 53 4 i g4 (Collis,
1994) » R B AL EEE ~FY - LATREFTREL AL PR E TEE
s i A B SR BRI B RP R A FHELREBE AR PG &

g Y B & oo FIp AT dad,d T OB

B RAEPERL SRR RER P SRORRERE S MG
FIE RBRF-FAMGLAAR R
d OB IR G R B AR P AR R AR S R AR S R S £ M

Ww A AT & angig 4 2sE 7 & (Dertouzos, Lester, & Solow, 1989) > @ -
MRBFE R IRFOEFRTIAPM PRS2 - > D B 2R LM
% (supplier-buyer relationship) - % 1 & S ok - BRFEE LM R
FHWEEREALT %‘f *3#%H e~ 3 (Ching & Chen, 2008; Liu et al., 2011;
Liuetal., 2008) » ** T & 4353 R A8 (TR 34 o

24



Arrufiada and Vézquez (2006) #4743 QB F (F1RF) &2 5k &

SRR A KB G w RS ed 250

% 251 x*«lf’qfh"’ﬂf'q\m&é’? 5|

) A #Fd M RORFERR
Frid Tk - R !
7 ATE Y FHE > w2E gt 4

1228 134 PARBHRFPATHUEFLEF | ¢ -3

R B R S M R A A ik
AW fhAda fIr 3

g LW BN R IR AR S

<

|5 & iEeanag a4 5 R a3
" 4 U P/‘f

Arrufiada and Véazquez (2006) 3% 5 1 B &2 &89 B cBE T d 2 A el BT
fORER A R aIGRARA > ¢ $E41ATAZA  (Innovativeness) ~ 47 f2 A& (complexity)
g A (Mmaturity) o § & FAXAE S B AIAT - BAFRRPE > R RT AT FEK
NERAEE B T REDE GO AR R T H W Ry T S B

BRFRORIfA S FEEDEQFL L RE R -

Heide and John (1990) 74% 3§ 1 £ % 1 gz ¥ R bl ThpF > 285 3 H B
GARRARR 7 8P 5 2RO ERN L a3 HH BRIy RRLS T AR F

Fer
1. =& 7% (jointaction)

BE FR AR E G B ARSI B Gl B RFE S B AR
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2. Fpd 12 (expected continuity)

FHEFERTELE SRS ART B2 Y FER e f - FHP
Bl B R R TAR S R R AR o e R o
EPFFEARR > 2 ARF AP FFERE R L FRARR o

3. ®JET R (verification of suppliers)

ERF AR AL AT OHERF I TRRASN S P 70
BHE - Bliga R RS o REED BT M - ¢
HERFREOER P ERFREREAR IR ERH S WL TR R

B oo

et EARRBEA ) AERE-F AR & FH AthY
(trust) s ass s FR P M BDLELFF oA £ EDE 5T HZERF A S
JRA% 4 5 4 & (perceived credibility) 2 #b > B R H T i A R 2 gk
~JIEEY - BE &g » (Doney & Cannon, 1997) - Quinn and Hilmer (1994)
WEHEHWERE A Rt e hR SR “ﬁ’-f'«r\ T g EERE Fin
WARY FY HE 2R LN A 2 BAERP AP HREBRATAES D R 50
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B 4 B E RSB IRR AR A 2 AN R A B B 4F 4 chikd A A

Ba4ed R R A SR A o

B v v aes R RBFR PG R B RARL FRhERE 2
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o RARR R AL AR R B B RETA A T RE A LR
FGEETE FHETBRG EM G &3 LA % (Arrufada & Vazquez,

2006; Heide & John,1990) » @ A1 e » T+ B & - B &ML © £ixid
PG EMER S SME ST HE EM GA SRR ot R RTE B 2
PP ER FESNE S RS P HE R (market commonality) > B &
ME TR Mo SRR 5 SR F B S S BT R SRR B L

,
[

07 G P (Chen, 1996) o LY AT Ao B A F S B n

n*}

FRAEDE WP PR R RS G EM AL B ST RS T R
£ F LS AT S R R S (Lin, 2004) 0 R K1 Rt G T & R

BE AP G &M e Tt Liuetal (2008) ¢2 Liuetal. (2011) #23& & 1 iy AT 5
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I8 BRBKFAIREFE 2
PE AR T BN Rl R A RS IR R s
AT RELEEORE L BN L WA AP E D T rE B2 40 13
VIR i (S0 ) o X TP M i Rk -
- BB EEEG 2 p Rk

# 3% F i+ (Market Heterogeneity)

RIREEDF B2 EA S THAE §RF I RIEDRIH SR
BRECABFFHEEVR I N E2FRAEINDLERA - FE 2

* Miller (1988) 4 ##c® £ ¢ 79 HF B PR > Xip* HRF2F 4L

Ik

+
7 %

\-u

A &3 &ix# (Product Life Cycle)

RIBBER G S92 HA S AL b pro B3 L Fenkin e rd
= ;2 3 * Robinson and McDougall (1998) = & %% » 4 2 B & * & ~ fictg = &
;ﬁ&%;%ﬁwgﬁﬁﬁgﬁﬁgggo
A% 87 A& (Industry Concentration)

RIRBEAG AN HASLARAE T AL RN R

FoP R HT e A RPLD EF A d WIS AW KRS 2R ¥

2OEAE 0 ER A BATWE T o

"-’Vi‘»
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A ¥ 2 # e 5 12 (Technological Turbulence)

RIRBEREp G &W2EAR2 T HAS  HHRd i & -7 SRR
AP ATA SR F T &M o fTE 2 2 5 * Jaworski and Kohli (1993) skt

R PR 0 S ARG T MR A
JaR R B RE G 2 & R HPR TR B4 331

Z 3.3.1 ¢h3RIBH i 4 R IR R

e | REANS T4 i Kk
¥ [+ 332 7] FAL AL | Miller
2R L gy (Brkr-3R4E1) £E£24  |(1988)
53 2. ﬁiﬁﬂx? (BT Anke-3 RLE) (I &)
5 3. A ARIRIFF AT & S
i (Bripk-3 R A1)
i+ [2 52 &ixd] % w) Robinson
1. #Z%3 F g Fa & F IR and
Q 3#32E£E (F2E£F3 0 10%) (= %) McDougall
O fkip= £ (& & & %R 0%-10%2 ) (1998)
Q §=£
[Z%8"¢ &) = Bain
L ARG mase « SRS F 25 Fahfkd | E0 (1959)
AR (m 4~ S R E) (= %)
O Mgdd (P RFRE 1-19%)
O MAEHY (B3R E 20-34%)
O 7 HAEEY (P EFE 35-49%)
O ¢ 3a%E? (FF%E 50-64%)
Q 3R&¢ (% 1 F 5 & 65-75%)
Q =% (% 3 5 £ 76-100%)
[i;tﬁ‘f%ﬁ%']“}] F w4 | Jaworski
A X R E R I %% | and Kohli
S A B Lt i g % (1993)
B BTRRIZA E A R 2-3 &F i it §2E
. A EF R ATA S ERT Rp AT EETR AL
5. HiNg R A FENER L& (F w)
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AR PR L KT 3

B2 745 4 (Marketing Competence)

R EATRE R G R OE P R A S F R L e
BB ERRE il 4 > 2 $RP FH e DT IEN - 0 p R >

2 31% p Desarbo, Benedetto, Song, and Sinha (2005) % #m& = & & 487 4

iz‘r

X EX TS

B
i
ﬂX

(Strategic Capabilities) z B 38 ¢ cnimsl s 4 o » TR AT 2222 5 &9

é"
\4
sl
=l

JREA e R (R ) T E T BE A -

#8454t 4 (Dynamic Capability)

R BED SR B R ATREL N CFTRERE R
PAE YR e - B TRA 0  ARRHEE S 51§ WU (2006) fe
¥ 333 Teeceetal. (1997) &+ fi it 4 ¥ A #T8 B enf 38 > 30 % H X en- gL
RABEA I NB RS MERIN G S REPFLF LIPS L it
AR LK SR L RO 2R 2 R B (Brpks) ) R

p Teeceetal. (1997) ¥& fi i # T & Fif -

B SEE TAE T R SR T RS 2

\\2

4r# 3.3.2:

AF\
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20332 ] Rm 4 R R

e | REANA £ 2 3l %k
P (74 4 ] % w4 | Desarbo
L AEENTRERSOP G WAL A | T B8R |etal
® e % (2005)
k2 2. AP TRERSOP G ER R HE G R
At 59 L
S R L Ak SRR Sk

4, RN 1]’57&%5‘?’ YA B A B b ) A A

5. RAipwiug B E ;Tj;&ﬁ%»}é

6. iy G RET D T xR R

[# a4 ] FLA | Wu

1L FREENA (3 L-2E) 22 | (2006)

2. FREFMMEENA (B LRE)

3 ?%3 At 4 (%I&-i}_}——‘ﬁ)

4, w - $6 2 T 4 (ER-EE)
Z. O BEF-FAM RS 2P Bk
gE ¥ ¥144 £ (Product Differentiation)

BRI RFREZR G FYERIE SRR ER E S AR ?riﬁﬁi%,

VHR-REAFEFEREI ST DLIERE FURREIRAT R E D
R ERI TSR EREFASAR K LA TS AL JIE R

g > ;231 * Pelham and Wilson (1996) #r& # &/PR% 4 B i 2 & chE £ > T ik

v

i I BHERAR L G BEABRARYY AL TASIRBARLEL &

Res AR L LR NASLR AR AT F A SRR ET L)

G gLl TRMERLBEEL

¥ig&EWES2&IER (Supplier’s Dependence on Buyers)

R R AR RSB E R B ki R E

ST BEE R LSS AR FF T ERYN AR THERRE S kR
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Higss #2501 % p Caniéls and Gelderman (2007) # % &7 ¥ 4 ki & 0

Ik

odpE AL ZER R G AR ka2 () pha
PRERF ORI REL A TARTHEL Y 2 RARFT Y LA LR
BApte CRA chpnf » 4 TR 1 Fapgfevt blme s 2 0 F 4 0 172 A5

S S I A

P e -F A M e 2 LR B SRR 0 B dr & 333

% 333 MPFEF A GBI R

e | RERRA 4 307 kR
£ (&= s ¥4 3 12] # & 4 | Pelnam
X 1. WeE Ei% A SRRy 2&4 |and
i (% -r #BPE B A A R) Wilson
2 2. A& L AT (BT k-3 RLR) (1996)
i 3. A FPRiranfd B pes = N
i (BT tale-8 R Z3)
i [$t3 & X1 % = chizig i) % 5.4 | Caniéls
I PR ek E S RE R LA 7% |and

2. AP EHIRE S p S ¥ % Gelderman

3. A1 ER2IPIEs R sFR (2007)

4, FEFRAPALEBNT S S ARE

5. FMA S > AP HR I ERHE 2 hRiIEAER

8

. RBE-SHEY
Weg B AR Aol 2 b il

S »dn e0iE 48 b > Venkatraman and Ramanujam (1986) #4531 i v

T‘k
"EI
ﬁzu

PRI R Y RN EENEA T A S B R
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(- ) P44%4& 3 (domain of finance performance) : & 4R = & S7AME P fRid & &
gk o A @ SR S o

PAEH L AL BT R T
ﬁjul _ffZ N :!Dj ’g; §F ﬁj.u] j?

CELPHE o

\uigwﬁ
(=) Mirer 3 18

i# 4 3 (domain of financial and operational performance) :
gl RN X PR LRI R

RS R - I T P (i T

x/z];”,
FEZREAE R

R R RS 1A N

B Fudd | SRR ELER
gtk o WS T AT WY B M AR iR L

K 2 Jeyo

Bof TR AR TLE S
LR LS S T TR A

ER NI Tz.k &

Richard, Devinney, Yip, and Johnson (2009) R| & & i 2

(-) &

+
~

—iE

7. (organizational performance): & 2 = BAER > — Z Mix4& R >
CHAIE S FTARPEF -HKFTHRPFE) - 2 AKST FLARME LI
EFE) 2 FR AP AR(EALFE - SR ESR)
(=) ooz

% »zqy  (organizational effectiveness) © 3 4e e 5k p 38

RPN IR E G hY 2o

oL fEk s eiE oo (e d 3L f}g«‘lﬂ.#‘ HE ] T i

%f‘fvm%%”;“ﬁﬂ"—‘ki‘,miﬁuxam}%x S N E N
,Iﬁ.ﬁﬂ.?%‘iz*kiﬁ,:}%%%—% SE R T i T A

@ fF7 g %2+ o Richardetal. (2009) » AIZiEE 73 00 o iR 1F L R %
FoArgR* a2 3N g

}3,"1—"-67&@__:

(- ) EEGFE I+ (objective measures) : ¥ * % ELlicih i s R AR T
® oy ¢ L F g 3R (e L AR B S I ik
PP ML ad e S LS

S B R (4o R B A
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BE)EALFE A KR o

(=) Apg® 2 (subjective measures) : i i B & B ¥ e S o 4
i e i 1F S ond o B IER R T B S e L
A2 fReNe P ET A LAED N - DR 2IBEFRE > T
FPERAR RGN AL - SR ERFE S PRy

Léff—}’& ﬁ&%#ﬁ%—r ;Fji/ °

AFE LR R EARE

AETARERFACIEFFERY P SO T R PR
ETRHEFLE D TSRS B PE BN T w R UL el T
AL FE S AR TR/ SRR MR Y B2 dhG 2 MR LR R
FUREESWMH D ET BT A R R EM I R R R4 D

F ] e Bt AR RS ke R 0 A & # P Richard etal. (2009) 0

o~

R Tt REGgEpELd e B BERLI-C S o3 =h; ST A
ef I A3 * g Pelham & Wilson (1996) ﬁ.ﬂ_gak Fongrgen® £ o A At

- X2 ¥ B
m’ m ?%':lbi}c_‘g»‘ T e °

Mok -k R p N E A (self-report) B RN HFR GuT L R d Nk g
st p Rdchd P- P FEE 0 T AL K RS2 % B (common method

variance, CMV) 2 B 3T (¥ ¢ %, % 7 &, & HR4EFF, 2006) - @ 1345%) ~ % etal.
(2006) chgiz %P RR RIS F 5 DR AR S FHEI - &R (Blc¥ 2 3
TR A) PEABE LI e G a AT AR E R > A AR

FAFIREL - FA P BmEA FLALRALWUSKAEIRIMER
4

B2 AR R AP REF 2 NS YV HAAEE L A

+
?F
A

PARAE e @ A1l H AT APEE > & 1+ 4 Podsakoff (1986) 123k i¢ # s P %
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H )3 jpli#/# (Harmen’s one-factor test) MR 24 AR X £ = 2 8 p

Hh MR B e 334

-~

% 334 SISy s PR

e | REARA 4 307 kR
B [ g sx] 3# i £ | Pelham and
7 1. 374 FRG%cvE B (MY Ip -3 » 3 8) B2 &4 | Wilson
5|2, WEHEFE (Mot -z arad) (1996)
W 3. HaBIEZ (MEH-B3EH)
3 4, B 1 AEF (MAIEH-337H)
p |5 B FAR R F (AR -5 3R )

6. FiEFLE (KA -F3IRE)

7. A0 E (HATIEH-F IR Lp)

8. FHEM AL (KFEY-53TFY)

9. HKFHFMF (MAIFFH-3 3 H)

10. FAIRPE (MATFEE -5 33 )

[ 2 pLtd2bp4 55 4 5] #wF A | N/A

1 p3 &%ibRg 5000 b S

R 28
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EMEHL R FE AERFE TSRS E 2 RESWGE -
EEL LR E R WA FE BB PR RARE A T ARG

(cover letter) & = 3+ fAfRA7 L B B 2 5% (Bl ) W4 W B 20k

Lol F b w IR A MR A XD X PR LRSS R RSB Lo

)

% B ) F 0 IR AR o

‘\\

MR A AP g SR MAR LR R BB R AP LR 4 B
AL W EFE  FETREAIPAI TR LEFFE S IFE AR

Rl S S S N

ﬁﬂ%ﬁH%ﬁ?Eﬁ%éﬁ?ﬁﬁﬁ%%”’ﬁﬁﬂﬁ%ﬁﬂiiiﬁi?%$
BEOL REPIARBIFERASHEERFE I REF RS N A RRF
2B SHNEF SRR KSR S S AR IIERIE S 4o SR X R
mlEs (EMBA) #Rsin B EFPRE £ FREF p L (B
EFRIT) Bt AN F R At B EHS I5 5 o VOB EEIN XA

R4S Bt Ap b F EB2 A RE RS 2 gl 2150 -

““_'@ 3 1‘]’ F‘: f”‘;’. Rk :.r. ﬁx ﬁ’f’?ﬁ F‘: F% ﬁ rTJ‘W s 14" ﬁ'{ti 205 l)v ’ ﬁ ’7? 3F
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# 3ALREF %2 A ¥, HF7

AFEy FENP 2L mFAERY ol b
&g g ¥ o~ AR~ A 4 2%
N R ORAT R ¥ BPR S BR s £ 19 9%
2Rl ¥ v E i} 1 0%
tEHRI S E BIR(Hre) ~ b e R 6 3%
LRV s BE2 8 4%
THFerRE ¥ L 48 LED ~ 26 13%
TR R T AFEXRERUSE PR F  R ¥ 56 27%
PIRCES T - POS # %
ERHRIAEAE ¥ I & ~T 7 B 10 5%
2EEHBYr AT WU ¥ B3~ B s 7 3%
RN ER VRT3 B SR 3 1%
Hwgms W ¥ PiTd s~ i 25X 19 9%
Hi g ¥ R LE R 46 22%
RS S - BRPE
@3k 205  100%
% BA2REFEL X B
2P Cas SN e
TEL 69 34%
L R 84 41%
(740 T N B g 11 5%
BB (@l s BE R REE) 41 20%
a3t 205 100%
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PI& BPEwppbagss

FRETABY (pR101Ee ? 32 7) i AGERRLFETE &
BRFEFEN 205 L > wjcd 80 R K 0§ otk A B T4 > 0 EER 2§ ek

v e FiE 36.10% o FIEw ok RA4e 4 351

4 351 AT 2 BAE % w R

RYFEET Bow i 23" 3tk A ¥k g{ﬂ*ﬁ LW T F
205 80 74 36.10%

BR K g b o TEE 8 TRBA I P ) A A5 s ww S
“rE B ﬁiﬁﬂﬁﬁﬂ%iﬂ>5ﬁﬁﬂﬁﬁﬁﬁﬂmb%a@’w Rl v
oS AMGREES RER LI o Fl I A N T -6 A iR 1L -
PEF ERERF IS cw T SR R kS EA N2 B R w eSS T A

% 74e# 352

% 352 % AN 2 B R w TR

t 2 FEEE vk Joriig foericd
0 F 175 50 45 25.71%
LI Al ISR s 30 30 29 96.67%

ARG o w A A E A F 40k 3530w jedk b A £ 2T
Gk K (ARG T A T 30% 4 & hE S

FiE216% 1 Bene A g ¥ L WEEE

S A R S R
ECFRBME - RRP EEH S BALE 10%HE £S5 £

MR/ RT3 7Rl HE R 135% AR AR Fifh BrE - B

[

wE fé—‘ﬁfé 108% > A & A &Fedaif- L% e - LEDRP % -
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FHRENEEP & FAY RAfFAV

A¥ sEgpgeE 1 1.4% 1.4%

W] 2 R RAF S ¥ 3 4.1% 5.4 %
ol ¥ 1 1.4% 6.8%
(SRS P IEC R 1 1.4% 8.1%
L E 2 2.7% 10.8%
T3 RerilE 8 10.8% 21.6%
TR -TFAFELTFUSARE 21 28.4% 50.0%
SIS ¥ 10 13.5% 63.5%
2EEFHr AW F 3 4.1% 67.6%
PR N SRR 8 1 1.4% 68.9%
B @ Rl 7 9.5% 78.4%
g% 16 21.6% 100%

Moo A O P R Bl A N Sk E fns T RAc A
354 2P R EH PG o ApE B NELAHIEA A2 LBF20 EHDF
EERR R & 063.5% 0 Y 520 ERET RIS A F o 4RV dE 4 E T AT

APXPFAFI G- BRI RAFF Y FREF SR AL R 2P RN

ERAUIERE RS SRR N S LR RSl b
SOEK - S S ET RO PR AT R T2 S Ee R

TARRE o ARG ¢ N 10 &0 b AJ.;_%E—‘F% v i 74.3% o Flt AFEF 0

KPP AR EY AR EPFFE AL G%IOQE L0 EPPHTIESD o
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% 354 % ref k2 AR FORA A

TR RAEP < FEW RAFFA
A 4ENT 3 4.1% 4.1%
##% 59=# 8 10.8% 14.9%
10-14 & 8 10.8% 25.7%
15-19 & 8 10.8% 36.5%
20 & 1 47 63.5% 100%
FTh -—FFgAnT 8 10.8% 10.8%
## -+tEgiitEg~ 13 17.6% 28.4%
IFEI- R 8 10.8% 39.2%
- It~ 26 35.1% 74.3%
LI Lpa 4 5.4% 79.7%
St RIT R 5 6.8% 86.5%
7Lt 10 13.5% 100%
k1 1E&ENT 2 2.7 % 2.7%
E5% 13= 3 4.1% 6.8%
## 35z 3 4.1% 10.8%
5-10 & 11 14.9% 25.7%
10 & 12} 55 74.3% 100%
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FAE TR
Flg LB RA

TR FIRAATRRE AT Y s 2 RALF AR IFL Y R EL
FAMAR IR A o BT A WAL LA PR E (F]F) B LI B
B AT iRIGE & FIA R TS g - R 3 B AR TS R RS Y D
RIER RRMA 23 FlF P c SEFIFAITELRAPTAELG 2T 8 E 5

Fles s o RIH-E BIR R T 2 B]S MR 0k o ) ST g e

5 e g A 4

AFTE A& e 5 e E (linear multiple regression) iF 5 AT S 5% 0 keig
d P FFAE L RAFTEF L REEEE R IFN T LN DRk
P o e fFa 47 > 1T R E p R B 7 b kR EOF] R B (causal

analysis) -
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Sr® FLRE

AERLHF - BT BRI B2 R AT R E R A
FL @AM FTHEZLHAEFFZAITEE R T AR N 27
Rhcehle 50 % 2 SR ELR DI R fFa Y MERE AT KL LB

Ji'r’/\i)?_:_ Ef"ig’? ,F\;L‘éa‘mp—f\:mf’

Flg & AR RKR T

AT AR BRKGR IR 0 ROEA R R 464 - G Ak
FRERFIZ P R OP - RSB TREFFZLAFTE L R o kBT T
FAdrw e S R AEFACE M AT AT R RESE AT A

?,’[E.o

AFEOF G AR L a1 G 5 A#HEE LG BTG
AT FERE L RBR AT 22 BURALT - KL AEFR AR
¢ T3 k¥ iR % 2 Hair, Black, Babin, and Anderson (2010) i | > B~
FacE (eigenvalue) =< *t— ehF]F > ¥ ko < B R 2 (varimax) s Eehs 2
Yk 18 en %% f 78 (factor loading) @4t E 05 4 25 F kg ¥ &
07 B AU TR E FRENLBEL T A 03 0 R g 4= (cross-loading)

AR B MRS ] F R

o

i

FBMF R0 bt TRt Bk £ Hairetal. (2010) ¢ p) > 54
e Cronbach’s o & &% > < 30 0.7 A7 £ 5 3 Rehp 30— Ry > ¥ LRI
38 P X AP B % B (item-to-total correlation) 2 % 3% 0.5 % i > B K7 1§ M0

0.35-

48



~ BRI G

TP AEE | o ST E A 4514 0 Bartlett A Y R E R F o #P

FREFFEAI B AP E k4o 411

30411 B BAEG hFE AT S

o R ¥4 1 ¥4 2 ¥4 3
B R YR 222 866> -.020
g A .052 926> -.013
L A 114 .818* -.024
PR E P .804* .081 248
ATHTT A EE .889* 026 -.057
PHETE P] TR - .099 078
PR EATA B T74% 190 -.109
FEE & 505* 124 -.579
i R 220 -.071 .803*
B R R .020 357 385
P 2.738 2.479 1.212
[ESEE 8 27.376% 24.791% 12.117%

X 47 Fl & f B EFD0.5 HuE ~ R

Eyp b RS2 FIE AT R VAR AMERIER e v F A2
BFRE > BFE LG = Bicl BEEFFF 2 ¥ ﬁblﬁlial?’rv}];kﬁ%
PRI ES A R BFEFEG - BEF T FlRARE FHnF Il § R
Baagg i on FHEE B Z - g > T LL—f#‘i R A

BT ERY R A - AL H -

#c o
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% 412 p 3R

L REFR RMkSkRAcE 412

i 4 i R A

A BLBPFFE AUb L TP HE T

& T i

Flk | FlE | R ERFIE Item-to-total | Cronbach's
A Correlation | Alpha
1| B | 32 A F g dodp 5 P .608 771
B | B R EGA EF B g 741
B | R R A £ A K 2-3 & e 409
g2 FEgh
VAEGF 5 RTASES R T 659
MR
HE R e A FAAHET £ D 344
(% )
2 | PH | R FamE YR 774 871
B | s enAh i 818
e 4 A& BRI T B 671

d R P A

AP RE Rl T OB IR B

LA TR gl =S e 9

3% A ¥ HAp

$#7ER P KT GHcA T 035 Gk o TR RSTS B  BIE S

Ho s Ak 4 0 Cronbach’s o &+ =
g R > e 3o i L

i i 0.35 it s >

TIMAPRE Thdllcy A

=%
PE- R

50

F G B 1 AT e F

10788 &7 #0871 @353t 0.7

) 0.5 17 1 kI > BiSs §

EF - REAOBR -



TRl 4 W SSEFE A 471 o Bartlett A s P o P
REFE A o A AR R 4ok 413

#4013 PIVEEG S R TR A TS
o B ¥4 1 F1% 2
AL R B AR 735* 133
L K R AR 657 359
74 757* 355
T A 4 748* 394
a4 .819* 028
Bz bt 734* 343
TR LA 425 680*
FThEpl w4 316 T4T*
By 158 .845*
W B TR B A 143 .893*
P 3.639 3.077
IESEE 36.394% 30.769%
Rk A FF A R EEDD0.5 E ~ R

Ryp RN 2 FIA AR THER TR IMERG S e T ERAS
B51% 5 Hd A BREFFS e B E R v;l;n E S A A I M I N

BEIEY n TERE LS FIERE LR AR LB K426 03

LRF A A AEF G A B - BREFTG S5 B
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LATAFI NG BARNAFFE AU S LT ML BTREN
£ TR R ek 414
30414 PR R A
Flk | FlE | R ERFIE Item-to-total | Cronbach's
A Correlation | Alpha
1| A | S T B g 1 R R 597 878
R W R ¢
R TR B np S 643
$§ 54 g ama
g g TE R e s 764
g
ApEmEg ThA g wRm, m| 710
PR
AT G o 3T Bl 645
A Y g R T ILEA T R 715
P
2 | i | FRE AR 611 931
|y 688
TR 2 TR i 781

d s M p %’LEL:F‘« Rt

P e BT R AR AR 2 T

er1Cronbach’s o E32: 3] 0.7 12 F ek > ¥ 2 FI38 et 78 P 340 BE (i dies 35

i E T 05 R FEF MG GEFE AT OAELE T - REDRR -
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Z.RER-F LM AR

rff—)f@-[%'% a BT f?m _»,_.@r_]'% &7 {6 > Bartlett 3% ] % % J&F—E‘ »

MY EFFZ LT EorE %40k 415

% 415 ERF-F LM x‘“}]&m SELIE- AR SRS

AW F% 1 54 2
TS B R KR Y 076 873*
TS Bt Bl A -.004 .896*
TS M B N -134 .836*
53 ERMIBLE 577* -.144
FRE PSR E .665* -.010
R .703* 179
s AR 736* .055
5 iR B 736* -.143
e 2.376 2.340
A %L E 29.703% 29.247%

ik AT FR LA EEFD0.5 guE ~ %
Bt E RS FF AR TR RTERFERAM G e T 5B
SABFA AT BEZ REFIT S R A RA Y 2R £ R

TE B o

B EINA BLRATAG A h L E THE S R, 2 TRy

ERARM | FEHLFZEAFERERCL 416
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% 416 HRF-F LM RS D R AT

Flk | FlE | R ERIE Item-to-total | Cronbach's
A Correlation | Alpha
1 | #E [ APl g2 ) RER SR A 312 841
Sk | AR ERFE LS RS ¥ 455
M | AP £33 PP E e T 480
il;
FEFHEAPALERDE 2 i 518
B
w2 o AP 1 EEE 2 ik 547 715
W ALR (X%
2 | &% | F FE ASIRIEDY 1 .708
£ | A SR i A 753
A3 | ARRIre g e s 3 0 .665
e

NPT Y TR EN TN T R PR S IR
% e Cronbach’s o E32:£ 3] 0.7 2 F K > 7 2 BR38 cf 0 78 P S0 4p B Rl

TR 325 2 1) 0.5 7 bR By il 0.35 iR B G KB F R A
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T SRS Y Hx

CRAISH Hot B TR A 0 Bartlett A RS E - 2 T e

f; ﬂ.}% ’lﬂ\‘)]:tr o ,;1;_' /lv\"]:trl‘é‘:%'kr%\ 417 :

% 417 EMiS Y BT E A%

Ho FAE Fl& 1 % 2

A & B gt 219 .906*
B g B ok 229 .868*
B E 536 701
R1dE 380 624%
LA .561* .637*
gl 848+ 295
o gy 878 259
REN .761* 344
T AR .902* .328
A AR .848* .356
b i 4.448 3.366
rEs g 44.484% 33.663

ik AT FFR L R EEFD0.5 auE ~ R F

YR R 2 FE AR R PHER T RS S, T ERLA B
FomaaTHEaEy TR FEF BT I FIES  ZBRALAS
TR et TR F A A 2 TR #A TR AT BEC BEF T
Forie A o Rm 4 Elakge (R99) HuEik o A BFEAATI VT = BB

BRI TS RERTS F DRAAIRE > Flot T F 2 Gyt S g e
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BAMAEEN - BARPFRE b LE THBRYR > TEFLARKRS

4c? 4.1.8:

# 418 MY Honant B AT

i | %l  RRERFA Item-to-total | Cronbach's
A Correlation | Alpha
1 | pdas | ¥ @) 836 0.946
A ERTE 864
A 766
FF IR XS
AR ara

d P AT R TR ey g, SBFEAF ST FE TR
IRy i RIBEF] 0.7 M F ki s ¥ & I e 78 P AP B Trdior B2

F3 05 FoRESFER ““ﬁr‘]%/}ﬂ}%m/}‘%@ﬂ},—J(r}ml °

S Bk, hFF A APT B i E L = B
LA f e FIRA N BT FF P A E G RGTFE ATk AR
PR B RG L SR RETR BRRAL TEREY e, EA T B

FiIFLHE-FlE Bz il WA AT | TR - R BRI B e
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%419 MR v B A

Flk | FlE | R ERE Item-to-total | Cronbach's
A Correlation | Alpha
1 | a4 | A 5% E %% 684 944

Fox | B BB R ¥t 672

S E 818

Ak 631

S pEsLa 791

FEfR 798

o gy 800

e 156

A 817

B 845

d Pt a5 @ae o T k8% 2 | 0 Cronbach’s a & :% 3] 0.946 » i 8 > 0.7

EFE R > P OA RRIE e IR P A APRE (Rlicy B E P05 okE S FFE

F B RN IR R FpL - TR LT - BRRR Bk o

+FR2 B

AR R SFRI P FARER TR TR AL AP RE
AL > & FAESL R A PR R T L e o A7 £ 40 Podsakoff (1986)
2 %5 % etal (2008) %5 ¥ cutk o € b L 55 ik (Harman's
one-factor test) Bl = = 2 R B anfE > TR R - A2 T F] R A 4T o
BEAERERT AT BTS8P 2 - BAAS BRGR RN FE - B

FAGEREREARAR A R R 2R R ARF - A 1245 Mattilaand Enz
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(2002) chgit » F 3 F R A S A REE A 50% 0 Rl Akl R0
AL SR ST RSB TR A AL T 12 BT > P H - BAAA

AR SRN2173% Br AR X AT Xk 2R PR

.ol

PR A S o AF L SEEHFP D FR T TS 4
AR EF NMNAFEYR AR MR ER 2T ERERLIRN
- BFRERG AR STHE S PREE ) PITLSREL R kgD
A Rhc; = RERF T

Co TR A BEE e 0 FE AT

FF AR TS 0 g B B T 0§ R e
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Ro@ sAmEAY

T RBRM S A L (multiple regression) & 5 7 B3k %7 §

T BERE B EK T BB F ARG SR RRREME B

% HCET R S o R S e S e

/! -

wE

o

EESLWARTE ANE

PRt S g %2 52 F 9w
B SEIA - X BAE A 5

B3vs RIEHE - B Yo Jfﬁ’fﬂ/v\‘%l |82 B B BE 7 ETF/V\’H' v &35 CECRD 4 »

Mg Atk ¥ RAGEBESMUZ ER G R AR Kk o

IAEAGE > R et AT e 42,1

n 421}%"§p‘3’ﬁﬁﬁ_“qq7 27

ESR
MBI E A ¥y
SR FREE 2 ¥
LI 2 l
B HEP R

R (e EFst-)
el 4

NSk E i
HE P hikigld

s
..
2y
Pt
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R hi R FA gAY > AT F R IRAIEE | A p Rk
AR ES 2T FEY R WS ERETOBRIEFE 3
FA R 3Ttk (e 421) REATRARS BB TREEHLE
WA BFREPHIFERNRAL AL T3 F g TR F e
e o 40 T A E4gn] | 1A 4gehd 1 4 (cross table) % I A ehA HilE
A0 Ak 4228 42 423 VERF - A L HS e F Ry BAO B T
®ELRAF A FE D Fhn o1 Sk K X B R RAry Ap g A SR
Lo bldetefhdd § 2 FATE S FRAGF PG ERaBEEE o R Y
NP BEE PPN FEY RARRAY g REY A x M 2P
Be MARY TG A Rl ROy S Bents 27 > $ 202000 # 2 44
FRF &M R ZBaPRIFEIIFS L T FEPREY KA
FrPoRa RIN PR g E LSRR R REY A e o

Hm R FI AT R R R "AE B TR R e EET A - R
X

MEHTWAFARIE RN GRLF L2 KRG ARSI RLE 0 ERTHA
BEECGE AT o e IR okt = Rl R EN R T R

FIBARATE 2w d (AR e 2 K

304217 B EEFHD R R R FR R LB PR

R R | Margote F5 | OBM v blie

M3 g8 £ F 2w ETTT .847 .859 231
PO R E

s+ 5-8°¢ R ﬁ:“*iﬁ?}? 715 525 .657
P A 3 S E K
i E % 2 118 .021 215

B i Rt

R?)
#% "ﬁ ;f: L3 32 144 052 219
SN S (1234 &) (F# 1+ &) (21 < &)
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+
i~

422 7 H= &

5:%

+

Ul 3 50 s SR AR 8
LI A B
i AE At A K BikSE

| &SR 0 0 1 1
B | & R IR 1 1 1 3
¥ | Ex 0 0 1 1
A | L E s 0 0 1 1
¥ 12 1 1 0 2
S R 0 3 5 8
BT AR 0 6 15 21

£ BRI 1 4 5 10

2EEHBFUS 0 3 0 3

TBzH R 1 0 0 1

A iFhy1 L 0 5 2

H 0 10 6 16
e 4 33 37 74
% 423 3 HEY RE A FHN TR 4

HEEYR B
g | KR | YR (YRR | BAR | B
ﬁ_é gr.d ﬁ;é ﬁ‘;n’ ﬁ‘;n’

| & Sl 1 0 0 0 0 0 1
3| PR 0 1 1 0 1 0 3
E 0 0 0 1 0 0 1
A | E R 0 0 0 1 0 0 1
* L} 1 0 1 0 0 0 2
S R 1 2 1 2 1 1 8
Hlle-t3as| 1 1 2 11 5 1 21

LRR g

& B & 1 0 3 1 5 0 10

2L EFHBY WS 1 2 0 0 0 0 3

Bz H R 0 0 0 0 1 0 1

A Efa L 1 1 0 4 1 0

H 1 3 6 5 1 0 16
BN 8 10 14 25 15 2 74
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GRlg TH SRS 2 TH BB R 5 BREKD S AEL OB S
WAl4rB 422 ¥ s drt B EY 3118 S fF il 0 B SR [

§f iz (simultaneous regression)

M 4.2.2 6 1 5 shit fFIET 2 3 2

b R I 0K 12 A¥H
SR o P E2P L
Hejirds {1 l
Rk
AR o FHE (EFst-)
74 4 Marse (gt o)

kS
G::r
‘:l.
g —
—>

EMET LB HE 2 ahikig s R A
T AEE
S Sy oug s S YA

ap.ut#ﬁﬁ%”‘l fo o A ERBE AL AT Al Tlich 70 2 Rk
KGRI p RSB BB ApH GHch Aok 4240 A p Sl B B

#cd Pldck 4250
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424 F R ft it R op BB R B PR ik
T 3ok i A ARG A%
M M GE
OEX:E£5 4.27 1.15
(ii) B4 74 3 7 4.22 1.35
(1) 1 o5k = i 4.54 0.95 .066 108
Q)7 ~4F 3.81 1.83 122 .088
()L aE= 0.39 0.49 -.107 -.100
OLE = X 2.88 1.26 -.035 -.016
(5)H i fi 4 3.56 0.78 .081 071
(6) 7 4 i 4 3.62 0.72 274 248
(7)F i 7i 4 5.36 0.91 331 307
(8) " £i+ 4 B 1+ 3.24 1.16 .039 027
Q)4 & = ki & 3.20 0.67 -.084 -.049
% 425 ¢ p Rk ApH Tl
»m» @ 6 @& 06 6. O 6
(1)1 55k E i
Q)7 ~4F 075
()F # * -078 542
(47 #8 Fi -123  -004 -172
(5) L5 1 1 -085 197 016 .199
(6) {7 44 7 4 -093 250 .003 .202 545
(7)# i it -071 -017 -114 632 .095 .069
@)W Ei+£ 24 130 029 -119 .18 .079 -.022 -.044
9%tz = g -019 .016 -184 657 .089 .005 .832 .491
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3.3151%/”\%—

PR RS e Rl A T

S - A TR g SRR F DS R AT A 1A

& % dcen®g B ol ik F]5 (variance inflation factor, VIF) 39k 4¢i 20 4 7 3%

PR R AU R AT o S BF A T 0 R RS R F L5 0.032 A ik 1 A

=

KA R FRCDOIE 4 2 6 o B S 4] 2 ik (adjusted R?) 5 0.144

BRI P e g R N R ek 426 ¢

426 RARH T F S B RS R S AR

% 8= AR - Th i Y S

R Bz rite #H¥xi Beta & te HEE
(% #) -1.861 2.122 -877 384
haE 023 142 019 161 873
P 2.034 1.279 870 1.590 117
F i 173 .094 275 1.836 071
L N wea -.200 146 -220 -1.371 457
FoEds {2 396 284 267 1.394 319
(74 4 115 200 072 520 605
B 1 it 4 284 181 225 1.567 122
S EGR AL B 1.092 645 1.097 1.694 .095
T2 R 772 722 452 1.070 289
ML R -.298 207 1102 -1.444 154
*§HE S R

HoEds fi B -773 354 -1.288  -2.185 .033*

P

R

R?=.273 » 3 & 14 R?=0.144

F(11,73)=2.118 » &8 ¥ |4 (p)=.032*

Durbin-Watson # #_ig=1.957

i % 4 7 3 alpha=0. 05 kg % -k &
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RFAD MBI kR A

wEFEN T B T L g T R FA T A T A

Pt

LR B BOVIE T 9AARE 20 £ T Zﬁﬁﬁ:‘;' TR R R R o K
B B R nBE F S 0213 @ AW IR F R A i Rl
FRER 4 = G 4 A s o B R (S 2] 2 %k (adjusted R?) 4 0.052 0 EERY e pE i

Fmi B e @A R 4ok 427

L A7 MipS i P PR E R Bk EH R

2 % dc= s M S et i

Mg o P Y
(¥ %) -1.714 2.630 -.652 517
e 127 176 089 722 473
F ¥ 1.849 1.585 671 1.166 248
F A 122 117 165 1.045 300
L Nl -176 181 -.164 -.975 333
H s fi 337 352 193 957 342
7 4 i 4 150 273 080 548 586
i i 4 360 225 243 1.603 114
S LI L R 773 799 659 968 337
HE SR 500 895 249 559 578
EMEL B -.204 256 -.639 -795 430
“HE R

o 3 I e -.686 438 971 -1.566 123
FcE

bog PR R?=.0.195 » 3 # 4 R’=0.052

F(11,73)=1.364 » &8 ¥ 4+ (p)=.213
Durbin-Watson # z_ig=1.945
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A 8 S RS
B e S R

AR AR L R R fF - Y o R PR F R R S PR

—\

T 5 (BEEKOE 0.033) > Hfrik BHcPM 55§

URER R oo A R

(%85 -0.773) » RApFH A £ ¥ Jrds e BRI 22 P2 5 9 &0k
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oY HA FOM AL S0 o R RFHTR GRS gk LR D
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A
e
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ETIR
JENTN
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s
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¥
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s 18 S AR r . Bl s B % P 494E L 3 (5 B (40 4.2.3) ¥

RAPFE TR Gk R Ph BB SR A Bl e M GRE L (e o

B 423 $oivhs fifher ik £ M AME L2 23 £7
2

1 /
&0

i T\z 3 4 5 6

;E N —— R
=) .

& R EEEE
8= ‘\

R BREE e B RE E

%54

-

G

HBRE R IRD v MG

=
TF

BRIk SR o T hdw SN AT T B

F o ﬂxﬁﬂ;‘giﬁ;.éiZiﬁﬁFé*r’; Ao GeBR R R BRI E MG
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G E RS R A 2 RUREF AL NG PR A T R FRE L e MR

2

Fiateo 2 H T IF% Hehad 2 Fdg PR F rmap ot 2bp g Rl > o

(EESLSTE Y ER U EEN. EIT RS F SRS SRRy § et
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TAERIE AR EFEDF SRR v M A AP HAE (P H P T

Tid o
Vo hAmFS Lokt T RMERL BN Rhc ) B F 1T R 0.095
hif v B2 A 12 3] 0.05 ehBE R o (e WA ER L AT ek A i

O ARA LI DFRT I R L F O E 0 F A - EHH o AR K
irfci e (1.092) > RAF§ R LI FFHOLLE T8 L2 2oy
FREBMARE 0 T R oA AR o B R T FET AT B 8

2t

TE RLRETTRBEDO) R ERERA IR e ES HF AR R

2,

OV RSN AR B iy (i g

i

>

2
ZL ©°

o)

P33 5 oik 51?, NS

LTS ok G R A B S A AR R R T A A
Flpep IR B R Ttk A Ko b e ehfafg s 4 2 52%
VRS EEFOAT IR G SRBEH R IR RE D G

ST E AN EE % 0 T RL AR 2 % o

67



P& @it 2 OBM ¥ 4 % 2 ik

g s TR & TMare ) 5 R REEFRFS 1T A
A S e ER S Rl ol B RS e R T A
moo e 2. OBM #5300 6] ) 175 ¥ - & %ﬁi@fﬂgﬁﬁg\v}fy v 1T 5 4 W 3t

o

" OBM v Bt 5 R BAdth AH BTN G a0 Y A S EA Y
F i A ap § &% (OBM) ¥iript»t i1 (OEM/ODM) %73
Gt bl RIR A AP R E R LG - TRAR DS E A k- OBM
PG R R BGEF F = BRfFS g et o TOBM ¥apt b)) d A3 4
X2 P 7 Mg IR B Y Ry E P R ITARE AR s MR A

FrfpiE Ay SRz E P R R REARL G £ B g 5otk o

12 OBM ¥ & & ik 5 dceiit fF 4 47

ﬁ@*‘{MFOMA“MJﬁw%%Wﬁﬁmii BT A B AR

—q;w

PR R HODIR T I0AAE 20 A 7 R S DR R AL - 158
A AT B SN BT F AL S 0.005 A i PIATE KR 5 A R RO hja
ﬁ**ﬁ’%ggﬂiﬁ&GMWmmﬁ§02w°§%kﬁﬂwmgﬁﬁ%ﬁ

WSS 4E & 4rd 431
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% 431 OBM »* blit jf 3% chi prie §F 2 34 4 % 240 4 &

% 9 = AR ik i Y S

OBM ¥ o BaniyiE HEFL  Beaw T IR
(% ) 869 634 1.370 176
N -131 043 -350  -3.060 .003*
Fak ¥ 116 383 157 303 763
F A 079 029 400  2.754 .008*
2 S -.092 044 -328  -2.094 .040*
HEEs L 225 085 486 2.642 010*
= 4 i 4 -.027 066 -.054 -.404 688
e i i 4 -.011 055 -.028 -.202 840
E eI L B 027 194 088 140 889
HE S R -.161 217 -.305 -744 460
EM AL B .008 062 094 126 900
L R

s fy 4 * -117 .106 -.615 -1.107 273
¥

og Rl R?=.340 » ## £ {5 R’=.219

F(11,73)=2.813 » & ¥ 1+ (p)=.005*
Durbin-Watson # z_ig.=1.447

3% £ 57 2 5 alpha=0. 05 &g ¥ -k &

OBM #* blie fF 3% eniBisR &

MEFNZY - 24 A BAEEIAT P OEFNR . B - BEF OB
PTOBBEHL, (WE R 004) Aeik R k5 f v (5 -0002) -
Ldp [P HFRFHLARS o P LF DOBM v BIRAEN o 32 % LAY o B
IRFRER G &WE B DG S PR R B BRARE PP A

OBM /g4 et GIRIAR < » B & B D BB e B 1 5908 - 4
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FEEF e AFRAFTTER L DEK o

FoBREFORES TEE G (F-RE0.01) 0 H ek R 55
Lo (Bfics 0225)0 RAy TR EIARE 0 B D UILY hOBM 1 BIARE o 3
BEUAF CBRDCIRFRELF &HF R P 7 M FOTE 0T F2 JUN
B HALE 0 P B 6 OBM ALy et GIRIAEE » B7 B R S0iE 2 A i

FIEREY > R R e A EF AT T BGR 2 iR o

™ OBM ¥ B % *ﬁbi;#ﬁ’l%-ﬁﬂ'ﬂilj

17 OBM ¥t bl s Hocdp ik o 887 - TRAHTELT AP T FBEY
NG E R AR RS FINLBFEE RS AP Y 2 kG E R
Flodl B e UF] 23t p 3 SWL HIE R T ot plen)lf £ A AT AT R s ¥
FRnEBE R B - T AP AR SRR R R TSR SR % bl
FARETE R A P R R R AR FHE RRT ¢ R PR ITRE N
IPpFEMoRp R ERY R A I ER I ASHE TR ALK
VAR EE A SR ERS F 0 MR ko IR Y 2 E S
EonKiRa G RFIURA G SRR E o Fp TR g SR EBREEREL LR
Wbe 3 TEpARME ERIASE A TOBM W b s Hondp ikt
S FFHU R EFT R AL RADF L BERAET - REFDRF] KA
d AT AN S HRAEFREA Y AT S TOBM st 6] | (37 304 £ p
B ol y S % TR ARG by B 50T T3 £33 9 21 B 5
o T TOBM W &) | ARG B S cnk i i gocdp ik > @ R Lo M

Howy o TMassoe ) PR G B4 & el g Hondp itk o
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FREATIAS Hro gt o RSB Fibans S0 LB T T 0l Eies ik g F
BF RE R E A R R St B SERRE LT
FHAFPFRACLIRBEE I FRRDIELFEN AP AEFRR L g

YR Ay RINAR L a4 TR I RYTAEE > A2 T - RTFTFT % o

B2 AR B EF R 7 &P IRE » M 2
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Heterogeneity (1=about the same for all products, BHEETE =4 T4F > 5=% &
7=varies a great deal from one line to another) AR)*%i3 51 BE A

1. Customer’s buying habit VR E AR VR

2. The nature of the competition A AR

3. Required method of production or service 4 A AR %R e R

31 % &k Miller, D. (1988). Relating Porter's Business Strategies to Environment and Structure:
Analysis and Performance Implications. Academy of Management Journal, 31(2), 280-308.

BHdE K2 R (E AR )

[ W v o2 fui

® High--market growing at 10 percent or more BuEAE (FEIEFT O 10%)
annually in real terms

®  Slow--market growing bwtween 0 percent and 10 Mg £ (F E 2K KR
percent annually in real terms 0%-10%2z. &)

® Negative--market growth rate declining in real terms  § = &

51 % %k : Robinson, K. C., & McDougall, P. P. (1998). The impact of alternative
operationalizations of industry structural elements on measures of performance for
entrepreneurial manufacturing ventures. Strategic Management Journal, 19(11), 1079-1100.
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THEY R P (HRELFA)

IR~ ¥ o2 gl
Class Ratio BHERY R s o F
Oligopoly 4-firm 76-100% %

(m + S 27 ik 5 % & 76-100%)
High 4-firm 65-75% BRE

(z ~ a2 ik 5% & 65-75%)
High-Moderate 4-firm 50-64% PEREY

(=~ 52 ® i35 8 & 50-64%)
Low-Moderate 4-firm 35-49% MR R

(=~ 2B fb 3% 8 & 35-49%)
Low 4-firm 20-34% LY

(2 4 582 B b5 & 2 20-34%)
Atomistic 4-firm 1-19% Mt B @

(2 % G492 (b3 ® 2 % 1-19%)

51 % &k @ Bain, J. S. (1959). Industrial Organization. New York: Wiley.

sk stz §4 (@7 gEd)

BE EEAR= ¢ 2 fad

1. The technology in our industry is changing A F g R Ap § ik
rapidly.

2. Technological changes provide big opportunities PR ek B A EF B S il
in our industry. €

3. It is very difficult to forecast where the technology & &t J3 FERI3% & ¥ A Kk 2-3 & chjkjiv
in our industry will be in the next 2 to 3 years. i 2L FlEgen

4. A large number of new product ideas have been ZAFEF AP ATA KenghS kgt
made possible through technological TR AL

breakthroughs in our industry

5. Technological developments in our industry are
rather minor

51 % %k ¢ Jaworski, B. J., & Kohli, A. K. (1993). Market orientation: Antecedents and

consequences. Journal of Marketing, 57(3), 53.



Z L R3R _E_%\«s‘é 3 o
fréla £ GFrfipgii)
B/IE E£4:R> AR % o Y 03
1. Knowledge of customers HAEE G vl 3 3 fI’“ }""a‘** W R PR G
ZREE G A R
2. Knowledge of competitors HiL H{EL 3 Ly A ip¥ %*v:“ R R PG
s EE i 1 S B IR L Rk
P
3. Integration of marketing (i = SR p) Ayl e e o
activities e FEame
4, Skill to segment and target Pl E D F R APy THle 2 e
markets it B i AHa
5. Effectiveness of pricing 7 Prehio i FEF g s 3T A A
programs [
6. Effectiveness of advertising 7 *<eR & i # g G e T A
programs "3 xR B AR
31 % %k : Desarbo, W. S., Benedetto, C. A. D., Song, M., & Sinha, I. (2005). Revisiting the Miles
and Snow Strategic Framework: Uncovering Interelationships Between Strategic Types,
Capability, Environmental Uncertainy, and Firm Performance. Strategic Management
Journal, 26(1), 47-74.
a2 84 CBERARER)
BE EEAR= ¢ 2 fad
1. Resource integration capability FREE w4
(insufficient-sufficient) (F -2 &)
2. Resource reconfiguration capability FREATHE & 4
(insufficient-sufficient) (7 -2 &)
3. Learning capability L T
(slow-fast) (% M-P-ik)
4, Ability of respond to the rapidly changing T E-iE R E 2 TR B e 4
environment (% M-P-ak)
(slow-fast)
1% 3k ¢ Wu, L.-Y. (2006). Resources, Dynamic Capabilities and Performance in A Dynamic

Environment: Perceptions in Taiwanese IT Enterprises. Information & Management, 43(4),

447-454.
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Product/service differentiation (1=no difference, 7=great & ¥ixZ 2 (1= T4k > 5=
difference) FRAB) M ST EE A

1. Customer’s buying habits ¥R A SRy i

2. Nature of competition A Sl PRAx e L A

3. Required method of production or distribution of & &/PR 7% e 3¢ &2 fe gl = 5%

products/services

31 % %k : Pelham, A. M., & Wilson, D. T. (1996). A Longitudinal Study of the Impact of Market
Structure, Firm Structure, Strategy, and Market Orientation Culture on Dimensions of
Small-Firm Performance. Journal of the Academy of Marketing Science, 24(1), 27.

HEREichkigd2 §4 (FrrTgid)
wE B4Rz ¢ 2 it i3
1. Financial magnitude 7 E &R & APt Er g RER
P4 T R, &
2. Need for buyer’s TERL PN, E APl £3Z2 R %2
technological expertise I pE R ¥
3. Availability of alternative PEHIEE RS FR A ehtt 1 L5373 5 351
buyers B om e
4, Switching costs supplier A E 2 A (B FEFHAPEL EiD
L2 S AR
5. Overall supplier’s B A 3 R ARR X FHe 3o APt £
dependence B HE P RIFARR X

51 % %k : Caniéls, M. C. J., & Gelderman, C. J. (2007). Power and Interdependence in Buyer
Supplier Relationships: A Purchasing Portfolio Approach. Industrial Marketing
Management, 36(2), 219-229.
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1R T:R2 LARR < &
Performance (1=much below expectations, 7=much above 8.5 »c (1= M3 > 7=:% B
expectation) AR EP)

1. New product/service development RTA Sl PRF% v B
2. Market development W B R

3. Sales Growth Rate Heg i S

4. Employment Growth Rate A1 EF

5. Market share W op FAE K

6. Operating profits FAEE

7. Profit to sales ratio Lk

8. Cash flow from operations CRCELN

9. Return on investment FF AR F

10.  Return on assets T A AR

31 % %k : Pelham, A. M., & Wilson, D. T. (1996). A Longitudinal Study of the Impact of Market
Structure, Firm Structure, Strategy, and Market Orientation Culture on Dimensions of
Small-Firm Performance. Journal of the Academy of Marketing Science, 24(1), 27.
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