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In the past, there are lacks of researches studied about the antecedent of
defensive impression management tactics. Especially the antecedents of applicants’
side are still unknown, and that is the purpose of this research. This research plans to
explore the effects of applicants’ self-monitoring and nationality differences on the
choices of applicants’ defensive impression management tactic.

Paper and online questionnaire methods were conducted. 171 samples were
been collected which were from Taiwan and non-Taiwan (Europe). There were 102
samples from Taiwan area and 69 samples were from non-Taiwan area which is
Europe area.

The results show that the nationality differences affect applicants’ choices of
defensive management tactics, especially apology and excuse tactics. Samples from
Taiwan area tend to choose apology tactic. However, samples from non-Taiwan
(Europe) area prefer to choose excuse tactic in the same situation. And
self-monitoring only affects justification tactic. These results can provide the
guidance for both interviewers and applicants. For interviewers, it’s not suitable to
infer applicant’s self-monitoring by the tactic he/she chose. And for applicants,

justification tactic could be a safe option in such situation.

Keywords: Defensive impression management, self-monitoring, nationality
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1973 ; Schlenker, 1980) » & {7 = A L2 4] & et o fs » § BRF MR H e 4 @
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FoMcE LG BB ERT ER FEFG B F G R T P e AR
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Northcraft,1992) ~ % =~ i* 3% 4E & (Giacalone and Rosenfeld,1989,1991 ; Rosenfeld et

5 1994) c F 3 dp A1 pehEr § B IL 1 ¥ 5 £ ¢ &2 & i(Rosenfeld, Giacalone
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FRFEL %03 7
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ER TR e @ﬁx—ﬁ FRE B v T 4 iF (verbal statements) s #ET FE R A B F
% (nonverbal or expressive behaviors)¥? “F A %k 2 1:2 % (modifications of one’s
physical appearance) = f& 5" % ¥ LB fF ki (7 p 2 4; % 13 32 (Van Iddekinge,
McFarland, & Raymark, 2007) -

5‘?—%{&5', BB S W =R PFF CAATHE B ¢ 7 AR E W
- 1 155 5 % (Dipboye, 1992) ~ e &2 1 (e4p M cndF |4 b4 £ de 19
8 %% & (Gordon, Rozelle & Baxter, 1988 ; Hitt & Barr, 1989)fcw & F ’5%),’@2%&% A H
Az ? i e 4 (Dipboye, 1992) - A T H I § A M 2 A ER
514 o (bldr AT E R DTN L RAP 2 AR o s BEETH
f@;/&'@:ﬁ 3 BLE % {oi= ¥ € AR 3T { & 6 (Stevens & Kristof, 1995) -

PR N TEUE G B A Y B R g IR o P et e 5E G
ES- 0 ey *}H@f‘ﬁ: 0 B Yo e 5% (Stevens & Kristof, 1995) H ¢ ¢ 3F £ i
G F LT L - A o B K B RIS B R b g k0 2
Tedeschi &2 Melburg(1984)#-Er 4 ¥ L g jis A L 2 3] (assertive) & [# 7]
(defensive)® f& o ¥ T A|Er % § LF AT KT A3 2 B O 6 2) % » ¢
# ¥ -K(ingratiation) ~ #i-#=(exemplification) ~ p 2% & 4 (self-promotion) ~ p #* & 3R
(self-presentation) % o f& AF7 7 4t B A3 7 A B G p TG 0 2 gt B RUFE >
et e

BB e R F AT R R B S A 4§ BAL R TRAOR L

T BRI ARG ROV R TV AR AREAED | G BE



R B AR A A G BN AL S AT RO T (remedial tactics) ) 3% A B I IR AT F
BRI ST LB ¥ DT ’%%E’ HERRAIGHAEEs A Hi s T LB
4 (LR (Rosenfeld, Giacalone & Riordan, 1995) > i & ¥ & | i* BAEF] 5 f & ¥ ¢
#1% % 18 % (Schlenker, 1980) -

W3 fAk g o EE A e s - T RER ) (account) & B A B g F TR iF
SPEEAR 0L 0 TERAG AFHOE 2P F ERG 2 Fehjr £ 4% ) onf# §# (Scott
&wmmﬂ%mo%ﬁaﬁ%@&#ﬂﬁ%’%éﬁﬂﬂﬁ%%%i%ﬁ&ﬁﬁ
(Schleker, 1980) » »> p F 4 /F @ SR XF AR * cho bldo ! AR P 3 [ u @ L
BARLIEPEE B AR e

Schonbach ¥ Kleibaumhuter(1990)# ! ###f% chw B FF £
1. Z4 pc¥ #(failureevent)rg 4 @ A6 AREZE G T EA LSBT -

D iE e
2. 7 & FffE(reproachphase) @ # A &% f o E B B EHBHARD 720k

SRR -

3. FFfEFFf(accountphase): BREHZ A m F BRI R B U E s A 7 30

PREE 2L
4. =i FF B (evaluation phase) @ i A B A4 R fdE ) B2 T o 2 g

RN ERPRF AT RIRNOFRIT RO U2 BT G FEE R

a9 S N 2 e ,f # ¥ % (Braaten, Cody & DeTienne, 1993) -

M FERAT P EA e fop IWFGEY PR 3R AR B R BRI A
Bet v m o § RACE R EAE R g RGN L5 0 RNRERBRG A
HA g chf 6§ E & (75 0 10 MG BT st 5 (S ALE, 2008) -
=~ A E g oE R 5

B B g B SRR A 5 T Z (S ALE, 2008) ¢
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AGRE R FRAFIF RNES T AT REY RKEARTL P B
MEEEARET R TR A RE FiE2 &éﬂwﬂ&ﬁﬁﬁ@ﬁﬁﬁﬁ
(Schlenker, 1980) » (4@ § S A2 H % & 420 e EAKAE? TV L @I L
2. (5% G RLARFET o

AEA R RES- e A B IUEE RG  —
AR ECR Y R E SRR R TR A L s LG

B % p 2435 %27 Bl an 5 (splitting) » T2 45 A7 4F
RN EH T EATFEEROp A A BEREIBRAF S S PR
e N e :f%r’]i:%f e f5 o B g *ff’#%”]i—;‘f SUER G R S R TR
FH AT A R SRFEA KT 1 R ikags 0 BIH E LA L (Rosenfeld,
Giacalone & Riordan, 1995 ; Goffman, 1971 ; McCullough, Worthington & Rachal,
1997 ; Goei, Robert, Meyer & Carlyle, 2007 ; £ 4=, 2008) °

e BFRAAFRDOFEHFRAGBET BRF AL A 70 F 5 HRpEL D]
o ¥ %A S %P D ik sE £0en P en(statement of apologetic intent) ~ BRI p F &2
12 }#(expression of remorse) ~ 3% #- P& i & & 14 7§ > % (offer of restitution and
redress) ~ & F A ¥ {7 & (statement of self- castigation) £ 3 R 32 5% (request
for forgiveness)(Schlenker & Darby, 1981) -

(= ) B 5t (Excuse) :

KIDE G FENFLY RehR S LT ERE I H s mFF F
s pEo A0 BRI ML PR FIF AN AT E 0 LB Vg 2y ]

PEECRHBFEFFE D NFZ S P2 VI T2 AT F A1 & ah(Weiner,
1992) > Gl4e t F R AN 2 2 REAFZ T EF X LHPRIRT F o
- = # B {vi B 5 = f84F B (Rosenfeld, Giacalone & Riordan, 1995) : 12

d 7% 4 4 (adequacy) ~ 45 14 (normativeness) & 3% §, & (sincerity) o~ & 435 i
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TRAGETEH G BHOBEES - L ER Rt e R PR R
AR AEROER Y BB RS 2 8 3 L) F o g iRty g
LI BREAAERPEAR SR et MRS S o
(=) & i (Justification) :

KA G FELFLTF kR R T gRNED REPHFL AR
TELWAR LFen 4 ifu{:;b pARBENfn FEASEEEF L2 R 2ET
AR EE G Bldr t BRARA R AR H T 2 F o w E G AR D AR5k
BAFY R LS FE A ARBR B AL FEANS o

SRR AL S AR TR TR 8 TR EHER
PG RABPE P PRz AR F LR P ERE SRk RCE g 2
TR o ka AR IESE A F oY 31%‘#&-1’4‘»—‘5 dle i X BRI R KEA K
BRI G EE Y o TR kp GG é%%f@;ﬁ: NE AL R

(liking) » £ BEF £t T3ie g )7 5 b F > RV FH GG LB G 3#F

BEH 77 kM RE e RS Ak RF ) hEHAER > AR BB
L0 R ARLOP SR B £ PR R B maem A

EAHEEN F AT BEF LAY ALt e Y AR Rk
E‘EJ%%%?’@%%"J%{?“@@%H Foo @ g K LIFRPE T Y
AL DR R E RGP o BRI A R ENE R Ry hE E 5 A
ERD G R HE T4 =R (£ 4LE,2008) -
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Snyder(1974) % % p AT i HRB RN L AR R > VIRBBRBERE v
AHEFEARFOEAR VLA AT NS A B 4G E R KR
LP2 A0 A BHAT R RERAAED T 50 Y RES LS
BB LT FEEEE ARy R L FRPLERF R A R

BRBERF SRR o TERERGF OISR e

AtE
%

FAOAELASF VAN FRAAL REIRHIAA L P K F R

T ORIRER oA B A JBRGEARY R MR B EB T & i 9% o (Snyder

—_

510

T.
—

& Gangestad, 1986) » i&3f A L3 E Y22 RHF-LBEFHRT & ¥ (7 5 Bk

N~
iy
5
=1
AN

e E I R R R E L LR & LN ) LLFEHH W A
fE & % 2 (Snyder, 1974) o

Gabrenya £ Arkin(1980)4p ! % & #34t 4 JF‘f 24T T fEA

1opg &l p LA RMEBIFL G-
2. FEWLFHEIHRY D ALRDAE o

3. ,ﬂ”ﬁﬂfh% Fﬁ)?[;’! 1Ef’r‘:f’\?\?5mmn «frj:'mﬁ;

4, FAAIFET BB G F R o

5. §FIEF FHEBEiH EA R L (T5 o
‘%%ﬁ’ﬂé$éﬂfﬁﬁ4%wé R Y L LS T
TEREOLMALT Fq P PF LRI L B G o T T

S Het B oo T PR A E T 5 0 E 7 8 (Snyder, 1974) -

AR B M AT F ARG 0P AR DAL HIBRAE O
BRI EE A B A P RGBT 0 R 22 P AR B
fefrd 3|5 flenig % @ o p A ehd R(Briggs & Cheek, 1988 ; Snyder &
Gangestad, 1986) - iz#f A 1A B ATRB MR ~ 2T W A EF A B o M

11



=<

w RN AR R mt,z\«gﬁ{;gcm}ﬁlﬂj,* F L dopt > A A E pr g 4

‘1\\4\-
o

- RERF > 2l A ERAEPN AT RO TE - RO GENI RER
By o ﬁﬁ—%’&{%;}?ﬁﬁ prp e g i - 5 A ¥ A & (Snyder, 1974) o
FOBHATZARPANESF BT @ ¥ §FS - B ER A D
750 BARE - A g R g Rl T A R & 98 5K (Schachter &
Singer, 1962) c ¥ - * 6 > BRIk BRXEF ¢ AREGPF Hp Ao T2 LG B

BHE ) ATpi 4o 2 $E 4 S MR OERERL S P AE S hd e

B

BERAELERE B g R AR E S AL R RERE iﬁ,{gﬁ@ﬁ;,}
f*ﬁﬁ*‘u%«ﬂ”" R m A R e p o B8 4 LB (Snyder, 1974) -

Flb o p AT T - BEY uEAR B A SHIZEALD L0 P
PAEHNARERNE B ERMEed p AR R AT AR RDEFL 0T
R T REFLFENLFARSEAS AL FP M ALY H O FE 4
M- R AEHA S BER RN

WA TN E G R AE e —fg_‘ﬂ;%r,— FREEB* Fa B Ep
Fogdm  JBd FARSERES > LALFEE L hE RO BT G § v b &
EEMY LR T R R AT & keh® S ¥V - 25 03 pAE
FREEHEEFTARARA ¢RI & 97 % (Fandt & Ferris, 1990) » &5k 3-¢ 3 B
&m’“‘“'d LB 7n i P-(Kilduff & Day, 1994) ~ & { 7 2k 2 B H AR b #2003 1
BTG $enR g K it (Anderson, 1990) ~ £ T AJEAE E & S E B Tk 4 PR
o WS T3 A e A L i AJLH L RM T & SAT K s g4 1t s
(Zaccaro, Foti, & Kenny, 1991) -

BT PR R E M B LA T A i AT RSB
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Part 1: Situation

Now you participate in a job interview for a marketing specialist. The
interviewer finds out you have once failed “marketing management.” (If you have
never failed this subject, try to imagine you did or had a bad mark of some courses
which was highly related to this vacancy.) And due to the high relatedness
between this course and required knowledge of this vacancy, the interviewer
indicates that it may negative influence your interview evaluation and asks you for
an explanation. In this concern, what is your response?
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%|= : lwould learn from the situation and grow from it.
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spent a couple months at one company's marketing department.
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EHEAREEABRET R OP O RR D ERF RS F R RA
it 3 RAPEAREE G AR F RO Y G AR 0 &
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% 3-4-7 Saucier’s Mini-Maker

#% 4 P en(Energetic)
% € 4 % fh(Extroverted)

w2k en(Talkative)

¢ e :H_ 4 ”%gﬁ(Bo|d)
(Extraversion) % # eh(Quiet) 3¢

A B en(Withdraw) 3%

T £ 7(Shy)si

I e9(Bashful) 5

PAEAL LR e Hhil e~ BRE G (1999); LA F v AL
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4. 3-4-7 Saucier’s Mini-Maker(4)

% [ $F = e(Sympathetic)
B Heh(Warm)

= # h(Kind)

Ly e & ¥ eh(Cooperative)
(Agreeableness) % & (Cold)>i¢
B /g ch(Harsh) 3k
& 4 e1(Rude) 3%
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¥
3 »% I en(Efficient)
¥

230k LN 4 v eh(Practical)
29 4t )i i
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5 R &L R e(Moody)

% % % 1 n(Touchy)
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"B B «(Fretful)

544 er3(Envious)

* %45 # A e9(Unenvious) ¢

* £ Fr g er(Relaxed) 3%
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3 £lig * i(Creative)
R,

¥ 47 32.c0(Complex)

3 7# & e1(Deep)
BEARP % 1 ff4 (Imaginative)
% 17 32 c(Philosophical)
22 B e(Intellectual)

7 B& P ei(Unintellectual) s

(Openness to experience)

<

i 2 f)i¢ 4 er(Uncreative) s

SBFR kR D BT A HRit Y ~ BRT B (1999) 5 3L R F e AL
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P& R N SRR R IE
LRl .26 .52 .30 .63 .30 .61
#i#l : P
. FBRG F B ehip B R -.06 .02 -.09 .05 .06 .02
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48 2 -.08 .24 -12 .57
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WHige- SR

= Dear readers, :

| am a graduate school student of National ChengChi University. Now, I'm under &
= the instruction of Prof. Wei-Chi Tsai, studying about the topic of recruiting interviews. :

= In order to show the real situations, we’ll know more about behaviors of candidates =

if with your help. This questionnaire includes four parts and only be used in this :
= study.
Sincerely,
Prof. Wei-Chi Tsai
= Student Chia-Ying Cheng :

Part 1: Situation

Now you participate in a job interview for a marketing specialist. The interviewer
finds out you have once failed “marketing management.” (If you have never failed
this subject, try to imagine you did or had a bad mark of some courses which was
highly related to this vacancy.) And due to the high relatedness between this course
and required knowledge of this vacancy, the interviewer indicates that it may
negative influence your interview evaluation and asks you for an explanation. In this

concern, what is your response?

Part2:

The statements below concern your personal reactions to a number of situations.
No two statements are exactly alike, so consider each statement carefully before
answering. If a statement is true or mostly true as applied to you, mark T as your
answer. If a statement is false or not usually true as applied to you, mark F as your

answer. It is important that you answer as frankly and as honestly as you can.
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1. | find it hard to imitate the behavior of other people.

2. At parties and social gatherings, | don’t attempt to do or say things that
other will like.

3. I can only argue for ideas | already believe.

4. | can make impromptu speeches even on topics about which | have almost
no information.

5.1 guess | put on a show to impress or entertain people.

6. | would probably make a good actor.

7. In a group of people | am rarely the center of attention.

8. In a different situation and with different people, | often act like very
different persons.

9. 1 am not only particularly good at making other people like me.

10. I'm not always the person | appear to be.

11. I would not change my opinions (or the way | do things) in order to please

someone else or with their favor.
12. | have considered being an entertainer.

_____13.I have never been good at games like charades or improvisational acting.

14. | have trouble changing my behavior to suit different people and different
situations.

___15. At a party, | let others keep the jokes and stories going.

16. | feel a bit awkward in company and don’t show up quite so well as |
should.

17. 1 can look anyone in the eye and tell a lie with a straight face (if for a right
end).

18. | may deceive people by being friendly when | really dislike them.

Part3:

Please use the following list of common human traits to describe yourself as
accurately as possible. Describe yourself as you see yourself at the present time, not
as you wish to be in the future. Describe yourself as you are generally or typically, as
compared with other persons you know of the same sex and of roughly your same
age. For each trait, please write a number indicating how accurately that trait

describes you, using the following rating scale:
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Inaccurate Accurate

Extremely Very Moderately Slightly Slightly Moderately Very Extremely

1 2 3 4 5 6 7 8 9
_____ Bashful _____Energetic _____ Moody _____ Systematic

_____ Bold ______Envious _____ Organized ___ Talkative

_____ Careless __ Extraverted ___ Philosophical___ Temperamental
_____ Cold __ Fretful _____ Practical ______Touchy

_____ Complex ______Harsh ___Quiet ______Uncreative

_____ Cooperative _____Imaginative ____ Relaxed ______Unenvious

_____ Creative ______Inefficient ___ Rude ______Unintellectual

____ Deep ______Intellectual ___ Shy ______Unsympathetic
_____ Disorganized _____ Jealous __ Sloppy ____Warm
_____Efficient ____ kind ______Sympathetic ___ Withdraw

Part4:

1. Gender [ ] male [ Jfemale

2. Age

3. Major

4. Nationality

5. Have you ever been trained for job interviews? [ lyes [ Jno

6. Are you going to search for jobs during this year? [ lyes [ Ino

The End

Thank you for your time.
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