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Revealing the OPEN Charm: A Case Study of
Symbolic Consumption and Fan Culture of the
7-Eleven Convenience Store’s Mascots
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Abstract

The present study takes mascots of the 7-Eleven convenience stores in Taiwan
as the research objects. Through the analysis of the fans characteristics who love the
symbols (i.e. the mascots), this research hopes to link the fandom to the “kawaii” and

free gift cultures originated from Japan.

This study adopts Baudrillard’s symbolic consumption and John Fiske’s fans
theories to interpret this fandom culture prominent in Taiwan. It reveals that products
of the “OPEN-jiang Family,” created by 7-Eleven convenience store, emerged
originally as free gifts but gradually transform themselves to paid and even collected
items as they garner more support from the zealous consumers.  Through continuous
consuming behaviors on these merchandises with “kawaii”characters, fans are able to
escape social norms that discourage adults to act like mascot-loving children. Fans
interviewed said that their love for OPEN-jiang, resulted from their consuming
behaviors, help them to regain fabulous childhood memories and pleasure. The key
concept behind these “kawaii” symbolic consumptions is “child-like infancy. “In
addition, through the sharing of a large quantity of photos on their collections, fans
treat the behavior of such capital accumulation as their main goal in fans’ life. They
also actively communicate and interact with each other, both online and offline,

sharing a feeling of camaraderie in the fan community.

Keywords:

Fans, Symbolic Consumption, Kawaii Cultures, Free Gift, OPEN-jiang Family
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