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Abstract

Public libraries are cultural and educational institutions and serve as the resource
center for education reform. Teachers, together with libraries, exert indispensable
influence on the process of education reform. The habit of using libraries should be
created among children and it is the responsibility of the teachers to help children
become familiar with the libraries. Therefore, how well the teachers understand the
libraries and whether or not they have developed a habit of utilizing libraries are
important issues.

The participants of the study are all public elementary school teachers of Yilan
County and the study aims to investigate the users’ needs and survey the user
satisfaction of the elementary school teachers in their experience of using libraries. A
suggestion synthesizing the study result is to propose to provide the public libraries a
direction to establish their collection development policy and management policy.
Thus, a goal of combining teaching and library utilizing can be achieved by the more
convenient library service offered by the public libraries.

The study conducts a questionnaire survey using method of semi-structured
interviews. After analyzing the data collected by the questionnaire, semi-structured
interviews were performed with an interview outline developed on the basis of issues
to be probed into. The results of the study are summarized as follows:

For the change of role, objective, and situation, elementary school teachers of
Yilan County demand differently on the information provided by the libraries. The
foremost need for the teachers in using libraries is acquiring the advanced knowledge,
while the libraries’ function of data research has been replaced by the internet.

The main need of elementary school teachers of Yilan County for library material
is books, and the checkout service is the service used the most. Teachers wish that
libraries can offer educational curse to work with regular teaching and actively offer
information to support teaching. The space in libraries using most for teacher is the
reading room; the evaluation standards includes the seat comfort, air quality, and the
sufficient light. The teachers also consider that the location of libraries, attitude and
the proficiency of the clerk are main factors influencing users’ willingness to use
public libraries.

The overall Satisfaction of elementary school teachers of Yilan County over
public libraries of Yilan County is passable. Collecting and analyzing opinions and
suggestions made by the teachers, they expect a complete and well functioned public
library with sufficient collection, management, location, space planning, and human
resource; and wish that libraries can support the teaching, and create reading habit
among children.



Further suggestions are made based on the result of the study as follows: local
government should expand the professional staff and allocate funds earmarked for the
development of the libraries only; guidance institution should develop and promote
the collaboration between libraries and elementary schools, organizing the education
and study activities and cultivating professional development; public libraries of Yilan
County should make more introduction on the services and activities available in the
libraries through improving the library website, mapping complete library utilizing
educational course, participating in the education and study activities, strengthening
the collaboration with the schools, and holding more activities aiming at promoting
usage of libraries; elementary schools should place importance on their own libraries,
enhancing the functions and encouraging the using among teachers and pupils;
elementary school teachers should cultivate habit of using libraries, manage to utilize
the resource in libraries to improve teaching, advance the library using skills, and
should be willing to provide suggestion actively to the public libraries.

Key words: Elementary school teachers, Public libraries, User requirement, Overall
Satisfaction
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