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Abstract

This thesis discussed how the efficient total quality management (TQM)
influenced company stock price and operation performance. Taiwan National Quality
Award winners were selected representing the companies that implement TQM
successfully. Their performance before and after winning the awards were compared
with others equivalent companies. The paper tested the company performances for
two periods in which the first one is undertaking the TQM program for three years
before winning the awards as the implementation period and the second one includes
four years after winning the awards as post-implementation period. The performance
of award winning companies at two periods were compared with control firms and
comparison groups. Although many relevant researches were found and the statistical
methods were developed and improved, this study selected few unique methods
because of insufficient samples. The results showed that award winning companies
have significantly positive performance in stock price and operating index only at the
first period, and no significant effects at the second period were found. The results are
different from the studies regarding Malcolm Baldridge Award, and probable causes

and issues are discussed.

Keywords: Taiwan National Quality Award; Total Quality Management; Abnormal

Stock Price.
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A 7 TR KRB 58 5 ARATHR (Taiwan Economic Journal, TEJ ) o T 3% ¢
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