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Developing listening comprehension for Chinese learners over the internet:

An action research on synchronous distance tutoring sessions

Abstract

In recent years, the phenomenon of the Chinese language learning has driven many overseas
tertiary institutions and industries to invest in the construction of digital learning
technologies. The trend of technological advancement and network functioning continues to
improve as well as online Chinese language resources and language learning websites. This
action research attempts to integrate technology into one-on-one tutoring sessions for Chinese
listening comprehension through the internet. The first objective of this research is to explore the
process of learning and the challenges and experiences the students face via online one-on-one
distance learning. Secondly, it is to understand the process and the changes of teaching style
toward the students via the internet. Lastly, it is to understand the important aspects of design and
selection of Chinese teaching materials through the students' learning experience and the
teachers' teaching process.

This study focuses on three beginning Chinese learners from different countries and cultural
backgrounds and making use of free online teaching materials provided by "Speak Mandarin in
One Thousand Words" via a free online platform for distant tutoring sessions. The methodology
to develop listening comprehension is that all the students will have a total of twenty classes,
with each class lasting for an hour. The research section is based on interviews and
questionnaires observing the students' experiences and feelings combined with the teacher's
reflections and to gain insight on the teaching actions. The students’ pre-test and post-test score
in each class are referred in order to further explore the basis and conclusion. The interviews and
records are used to analyze the implementation of the research through teaching.

The results of the study show positive opinions and feedback regarding one-on-one distance
learning and the teaching methodology with the online Chinese language materials. The
questionnaire and interview results show that the students agreed that one-on-one online teaching
can compensate the shortcomings of students in a traditional learning environment. This study
therefore concludes non-traditional methods of teaching can enhance the confidence in the

learner with their ability. Even without a Chinese physical environment, distance teaching can



still motivate students to learn Chinese. This research can help teachers to understand student
needs via online one-on-one and it could help provide teachers designing the most effective ways
of teaching. The research results also provide feedback and suggestions on the preparation and
production of Chinese teaching materials.

Keywords: Distance learning, action research, listening comprehension, teaching Chinese as a

second language.
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Address: NO.64,Sec.2, ZhiNan Rd.,Wenshan District, Taipei City 11605, Taiwan (R.O.C)
Informed Consent Form

Principal Investigator:

Research Title: Developing listening comprehension for Chinese learners
over the Internet : An action research on distance tutoring sessions

Participant Assent

I, , agree to participate in the study titled above.

The study has been explained to me and | understand what is being asked of me.
I know that | can ask the researcher, Hwee Ling, questions at any time, and | have the

right to end my involvement in the study at any time.

Participant Name:

Participant Signature:

Date:

Investigator Verification of Explanation
I certify that the purpose and nature of this research has been carefully

explained to in student’s appropriate language. S/he

has had the opportunity to discuss the research with me. | have answered her/his

questions and s/he has agreed to participate in the study.

Investigator Signature:
Date:
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Fff$% — * Background Questionnaire Z3FE-EM1&FHE

1.  How long have you been learning Chinese?

2. What is your Chinese level? ( Beginner /Intermediate/ Intermediate to Advance/
Advance )

3. Is Chinese your second language? [ Yes 0 No

4. Onascale of 5 (most difficult) to 1 (least difficult), how do you rate the four skills

of your Chinese learning? Please tick ¥* (copy & paste) in the table below.

Skill 5 4 3 2 1

Listening

Speaking

Reading

Writing

5. Please arrange the skills of Chinese language that you think is the most difficult to

the least difficult.

most difficult..............ccoeeiit. least difficult

Skills

Listening

Speaking

Reading

Writing

6. Please arrange the skills of Chinese language that you think is the most important to

the least important.

. most important.......................... least important
Skills

4 3 2 1

Listening

Speaking

Reading

Writing

138




7. Does Chinese learning have a special meaning to you? If yes, what does it mean?

8. In your Chinese learning experience, what has been the happiest and most satisfying

experience you have?

9. In your Chinese learning experience, what has been the most challenging and

difficult thing to overcome?

10.  What do you usually do to improve your Chinese?

11. Based on your experience, what makes an online Chinese teacher a good teacher?

(exp: a teacher’ s characteristic)

12. In your thoughts, what makes an online teacher different from classroom teacher?

13. How do you see yourself use Chinese in the future?

14. What is your goal for learning Chinese?

15. Do you think that you need a preview before the day of your lesson? If yes, when

will you preview the lesson?

16. How do you think of ‘1000 characters’ learning material?

The End. Thanks for your answer.
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IHSRTL B B R A B

. What did | expect to learn today?
Is it necessary to have the revision-practical speaking? Any suggestion(s)?

How did I answer the pre-test questions? Please select from the following
options. (You can choose more than two options)

Depends on
o My memory (from lessons | had learned/experience(s)).
My ability to distinguish.
My ability to make correlation.
My ability to summarize.
Ignored words or sentences that I did not understand.
Guessing.
Sense of the language.
Others reason(s):

0 O O o o o o

. What difficulties I had during the FIRST play of the video? Please select
from the following options.
(You can choose more than two options)

Difficulties | had:
o Unable to remember the words that | have learned before
o Unable to distinguish the tones
o Unable to understand the meaning of the sentences due to grammar
structure
Unable to summarize due to some new vocabularies
Unable to correlate the context of the topic
the conversation was too fast and hardly get their messages
Other reason(s):

© O O o

How much did I understand during the SECOND play of the video?
How did | do for my post-test?

. While doing the post-test, how did | overcome the difficulties | mentioned in
Q3?
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8. What listening skill(s) did I learned from this lesson? Please select from the
following options. (YYou can choose more than two options)

Listening Skill:

[0}

[0}

©O 0O O o o o

Ability to distinguish the tones

Ability to remember the new vocabularies by
(technique(s))

Ability to catch the key concept(s)/key word(s) of the topic

Ability to summarize the topic despite of the new words

Ability to correlate the context with some key words

Ability to give prompt reply

Ability to imitate the way of expression(s)

Other (s):

9. My suggestions/comments? (e.g.about methods/procedure of learning/ test
questions...)
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