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Ever since the early 1990s, sensational news has become the mainstream in

Taiwan’s news media, especially in crime, justice and disaster beats and professional
ethics has clearly deteriorated. In the first year, this research examines how mass media
cover crime, justice, and disaster by content analysis and consequently interview the
journalists’ news production decision-making and pressure followed by their decision. In
the second year, this research studies how victims are represented and accordingly
interview the victims in order to understand their attitude toward reports about them. The
study is dedicated to improving media coverage of trauma, victims, conflict and tragedy.
For the future plan of establishing database of crime, justice, and disaster, results will be
adopted to advocate ethical and through reporting of trauma, educate journalists and
develop more research regarding journalism and trauma.
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ABSTRACT

This study explores motivations of online photo album users in Taiwan and
finds that the distinctive “staging” phenomenon with media gratifications and a priori
theoretical framework, the Spectacle/performance paradigm (SPP). Media drenching,
performance, function and reference are “new” gratifications, which no prior research
was found and consistence with the argument of the “diffused audience” on the
Internet. This study further verifies that the process-content distinction may simply
not be an applicable one in the Internet settings since distinctions between the real
world and the mediated world are vanishing which is aso the main argument of the

SPP paradigm.



INTRODUCTION

Online photo album web site was invented originally for sharing digital
memories with friends and relatives. This trend is encouraged by commercial online
photo album web sites which provide “free or fee” spaces. In Taiwan, online photo
albums are a so popular among Internet users. Thereis, however, distinctive “staging”
phenomenon in Taiwan. One famous anchoress, “I-Ren Wang” from TVBS--a cable
news network, was found from the biggest online photo album web, Wretch. Other
girls, such as “cutiecherry” and “fing,” were invited to participate in noted TV
programs and turned into commercial stars. For those who have not yet become
celebrated, they enjoy having reputation among users, getting on the popular list, or
being discussed on the relative BBS. It seems that online photo album web site has
developed into a ““stage” for those who want to become stars and celebrities. It implies
that the motivations of online photo album (a new media use context) users are so
different from net users in previous studies. Uses and gratifications seem not enough
to account the described phenomenon. Some online photo abum users turn out to be
diffused audience, the concept from the Spectacle/performance paradigm (SPP)*. First,
users spend rising amounts of time in media consumption. Second, such consumption
is gradually more woven into the fabric of everyday life. Third, the societies have

become more performative, including two processes that intertwine. Oneisthe



increasing spectacularisation of the social world. Two is the way that individuals are
composed as narcissistic?.
Uses and gratifications, diffused audiences, and I nternet addictions

While the Internet emerges, a number of researchers take it as mass medium and
also start to find its users’ gratifications. Some research Internet as a whole; some
explore specific forms of Internet technology or categories®. In summary, net users
attempt to fulfill their needs such as information seeking, interaction, social avoidance,
socialization, economic, entertainment, hobbies, relationship maintainace, cool ness,
and life convenience®”. The motivations are essentially the same but not absolutely
identical with conventional media. Song, Larose, Eastin, and Lin® identify a new
gratification only for Internet settings, virtual community, which suggests a new
self-image and social life totally different from their true ego on the Internet that also
improves on red life® °. In the case of Taiwan, an over-reliance on the set devel oped
from television studies leads to failure to depict new gratifications and does not
account for net users’ actively shaping their presentation to interact and communicate
with othersin everyday life in order to perform themselves in this “performative
society”. As Abercrombie and Longhurst® argue, audience research has not taken
account of the changing nature of audience and socia processes. There are three

different types of audience: simple, mass and diffused which are all co-exist’.



The simple audience involves direct communication from performers to audience.
The mass audience reflects the more mediated forms of communication. The diffused
audience implies that everyone becomes an audience al the times, which entails
people spend increasing amounts of time in media consumption. Thus, audience
interacts with the form of mediascapes, rather than media message or text per se. In
terms of skills, audience could be identified as a continuum, from consumer, fan,
cultist, enthusiast to petty producer in ascending order. Those who try to make money
by means of their online photo album are more like petty producers. Without
considering the assumptions of the diffused audience and the SPP, online photo album
users are simply taken as the mass audience under the audience of the uses and
gratifications approach.

After knowing their motivations, researchers try to find the symptoms of
problematic Interne uses may lead to severe excessive exercises™. Theoretically,
gratifications can be categorized into two dimensions: gratifications that come from
the pleasurabl e experience of media content and are recognized during consumption
(i.e., process gratifications); and gratifications that come from learning information
from media content and subsequently putting it to usein practical affairs (i.e., content
gratification). Researcher™ *? adopted this separation into Internet settings and found

that process gratification give rise to Internet addiction. However, some research® has



found that Internet addicts might be just normal users with no pathological behaviors

but usual media habits. It is also improper to relate process gratification to Internet

addiction only. The process-content distinction may not be avalid onein the Internet

settings since “once-neat distinctions between the real world and the mediated world

are disappearing.” This study upholds similar ideas. Based on the above review,

research questions and hypotheses are listed below:

RQ1: Towhat extent are gratifications sought from online photo album

related to differential uses of Internet?

RQ2: What istherelationship between gratifications sought from online

photo album and I nternet addiction?

H1: Process gratificationswill be positively related to I nternet addiction.

H2: Content gratificationswill be also positively related to Inter net

addiction.

MATERIALSAND METHODS

The sampleis drawn from volunteers recruited from the biggest online photo

album web site, Wretch (http://www.wretch.cc), in Taiwan from April 15 to May 16,

2005. There are totally 832 effective questionnaires out of 893. This study draws on

motives identified in previous studies, adds “virtual community” factor, and develops

new items based upon the diffused audience cycle. Internet addiction part was based



on Young’s Internet Addiction Diagnostic Questionnaire (DQ).

RESULTSAND DISCUSSION

To answer RQL, ten factors with eigenvalues above 1.0 accounting for 67.39%

of total variance were extracted from the original set of Internet gratifications. The

first gratification, Information-Seeking (o = 0.89) included learning about local

community events, getting useful information, finding bargains, and getting up to date

with new technology (see Table 1), which all relates to real world, categorized as

content gratification. Factor two, Media Drenching (a = 0.88), indicates users increase

usages of online photo albums categorized as a process gratification. Factor three,

Diversion (o = 0.85), directly parallel in previous studies as a process gratification.

The fourth and fifth gratifications, Performance and Narcissism, are unprecedented in

prior research. The factor, Performance (a = 0.83), refers that users’ media drenching

facilitates discussion to particular persons or things. Users then perform their identity

of fang/followers and also show their attachment and knowledge. It could be referred

to process gratification. Narcissism (o = 0.82) points that users desire for increased

visibility/knowledge as basis for performance and show their special identities, not

only on the Internet but also outside the Internet. Thus, it is a content gratification.

The sixth and seventh gratifications are Relationship Maintenance (o. = 0.90) and

Aesthetic Experience (a = 0.88). Unlike Virtual Community, Relationship



Maintenance focuses on existing acquaintances, not new friends on the Internet, asa
content gratification. However, Song and his colleagues took it as a
“social-integrative”, more like a process gratification. This factor is ambiguous. As for
Aesthetic Experience, it fits the needs of aesthetic pleasure, as an “affective-related
gratification, and consequently was considered a process gratification®’. The eighth
gratification is Virtual Community (o = 0.82) similar to the finding of Song et al. asa
process gratification. Userstry to establish anew social life online. On the other hand,
it could also improve on redl life as a content gratification. The ninth and tenth
gratifications are Function (o. = 0.60) and Reference (a. = 0.82) which are
unprecedented. Saving files and finding albums that are easy to navigate are
goal-oriented, more like a content gratification. Users take album owners’ released
information as reference and plan to do the same thing. They are not pursuing
pleasurable experiences only, but put into practice in the real world, more like a
content gratification.

Correlation matrix shown in Table 2 supports both Hypotheses 1 and 2 that the
ten factors were al positively related to Internet addiction and the dichotomous
distinction may not be a suitable one in the Internet settings. First, Narcissism isan
arguable factor. Though it is classified as content gratification, Narcissism (r = 0.26,

p<0.001) is more related to Internet addiction than the process gratification, Aesthetic



Experience (r = 0.24, p<0.001). Second, Information Seeking, as a content
gratification, was better related with process gratifications, Diversion (r = 0.65,
p<0.001), Aesthetic Experiences (r = 0.56, p<0.001) and Virtual Community (r = 0.55,
p<0.001) than with content gratifications. It fits to online photo album context. Users
seek information and have diversion at the same time through this behavior. It also
happened on Aesthetic Experiences and Virtual Community. Users seek information
to fulfill these two gratifications.

Additionally, total six items, devel oping a romantic relationship, getting people
to think I’'m cool, improving my standing in the world, and feeling like I belong to a
group were categorized to Narcissism along with getting noted and finding ways to
make money, which is parallel to the distinctive phenomenain Taiwan. In Person
correlation, Narcissism and Virtual Community are well related with each other (r =
0.68, p<0.001). It implies forming a new cool identity might be also away to find
companionship, meet new friends and find some interesting people. Narcissism also
supports the skill continuum of audience', the basic audience is only a consumer but
those who have more knowledge can be petty producers to make money.

Unlike Song’s findings® (adjusted R? = 0.28), the combination of ten
gratifications (28 questions are overlapping) only explains 15.4% ( F=13.485.

p<0.001) variance of Internet addiction (see Table 3). Four of the gratifications, Media



Drenching, Performance, Narcissism and Reference, are increased by this study and
associated with the diffused audience argument. It implies that the traditional
gratifications might not be suitable for online photo album context and it might be
inadequate to research the Internet as awhole, a board concept. Besides, Virtual
Community is used to be a strong factor in previous research but is only close to be
significant (t =1.759, p =.079). It aso verifies that anonymity, one of the Internet
characteristics, is not as important for users on photo album web site. In regression
anaysis, Media Drenching ($=.480. p<0.001), Diversion ($=.336. p=.046) and
Performance ($=.350. p=.008) were all process gratifications and significantly related
to Internet addiction. It implies that enjoying pleasurable experiencesis still highly
related with Internet addiction while using media.

To sum up, research findings support the two main arguments. First, testing with
a priori theoretical framework, the SPP, shows that the current Internet gratifications
are not sufficient to account for album users’ behaviors. It is necessary to research
different forms per se on the Internet. Second, the line between content and process
gratifications is blurring. Ten factors, no matter content or process ones, are all well
related to Internet addiction. Asfor research limit, this study chose Young’s DQ dueto
the length limit. The oversimplicity of DQ is main criticism'®. The use of a volunteer

sample aso limits generalization to the population. As for suggestion, it is necessary



to adopt a priori theoretical framework, such as the SPP, to research net users’

behaviors within different functions of technology forms on the Internet, such as

blogs? By doing this, we will better understand their behaviors and how their

gratifications relate to addiction respectively, not just judging the possible impacts

with the dichotomous distinction, content-process gratification.
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APPENDIX

Table 1. Internet Gratification Factor Loadings

Eigenvalue Variance «

Factor 1: Information seeking 5.31 10.83 .89
Factor 2: Media drenching 4.03 8232 .88
Factor 3: Diversion 3.57 7292 .85
Factor 4: Performance 3.52 7190 .83
Factor 5: Narcissism 3.52 7179 .82
Factor 6: Relationship maintenance 3.47 7.088 .90
Factor 7: Aesthetic experience 3.21 6.559 .88
Factor 8: Virtual community 3.01 6.153 .82
Factor 9: Function 1.75 3565 .59
Factor 10: Reference 1.62 3301 .82

Tota variance explained = 67.39%




Table 2. Person Product moment correlation coefficients

Var 1 2 3 4 5 6 7 8 9 10 M SD
Add .19* 31* 277 31* 26° .18 24*° 277 17* 22° 308 214
1 1 32% 657 41% 51* 30% 56% .55% 49% 37% 337 .80
2 1 37% 58% .35% 39% 427 3% 207 56°% 362 .84
3 1 442 497 34% 67% 56% 43% 317 379 .80
4 1 54% 23% 48% .48% 30% 45% 310 .80
5 1 16% 50% .68% .31* .28% 273 .76
6 1 32% 197 29% 38% 4.06 .77
7 1 55% 48% 35% 383 .79
8 1 35% 317 325 86
9 1 28% 363 .86
10 1 351 .92

%<0.01.



Table 3. Multiple Regression of Gratification Factors onto Internet Addiction

Variables Sandardized t p
p

I nformation seeking -.207 -1.545 123
Media drenching 480 3.943 .000***
Diversion 336 2.001 .046*
Performance .350 2.673 .008**
Nar cissism 074 516 .606
Relationship maintenance .084 741 459
Aesthetic experience -.048 -.345 .730
Virtual community 228 1.759 .079
Function .069 .657 511
Reference .052 498 .619

R = 0.408. R*= 0.166, adjusted R? = 0.154. F=13.485. *** p<0.001, ** p<0.01, *

p<0.05.
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