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3. What is Human—-Computer Interaction?

% (Graphic User Interface)

- a fundamental and interdisciplinary field that concerns with
the design, evaluation, and implementation of interactive
computing systems for human use and with the study of major
phenomena surrounding them.

- Support the development of more usable and humanly acceptable
information systems.

SR F A E A m BIR T F P e (UCD)

4. The Concerns of HCI

® User—i ~ Pt

To do a Task or a Job - #ai A% I

Under a particular Context - ® f& 5t

By using the Computing System—-# i % &
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5. Conceptual Model -Mental Model
® G Nvs, AN vs, A
6. Application Areas
L4 ik’“"rfﬁgmﬁ F%/’ ““'Ps’)%f(‘“%é{— PPP§—$> SR (TR
F1=x 538 ) (complicate, high pressure, high reliability)
58 HCl vd 2 RE 2 B4ew B
® 1FHLE WAL, RIFH
® FIAEEET FEY  RIERT T FIFARL N
O EMER, FTMNEF, WMBR, DR
Usability —Core of User—Centered Design:
Efficiency
Learnability
Memorability
Error
Satisfaction.
Usability Engineering Procedure (ADDIE)
Fedr s Ao R B EEAR A A BB M
What is User Experience?
From office / working space to Living room / leisure scenarios
From usable to useful (enjoyment, trust, fun, aesthetics, -:+)
From studying user to studying context
® [From systematic view to systemic view
10. Contextual Design
Contextual Design (CD) is a customer-centered approach. In
practice this means that researchers aggregate data from
customers in the field, where people are living and applying these
findings into a final product
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