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ABSTRACT 
 

Most previous studies have examined the relationship between intellectual 

capital (IC) and performance. However, possessing IC is not enough. Firms have to 

apply IC for value creation first. The means which can prompt employees to utilize IC 

better still remain elusive. Based on the resource-based theory and the institutional 

theory, this study proposes that the interaction effects between organizational culture 

and knowledge process capability, such as (1) acquisition process capability, which 

renews organizational knowledge and (2) protection process capability, which protects 

knowledge from theft, may strengthen the positive effect of IC further.  

Based on time-lag, multiple-informant data of 160 listed organizations, we found 

that the interaction effects between organizational culture and knowledge process 

capability indeed change the performance effect of IC. The results of human capital 

are particularly important because human capital may be negatively associated with 

performance if firms overlook the acquisition process capability.    

In order to examine the industrial difference, this study divides the sample into 

three industries for investigation. The results display different combinations of 

organizational culture and knowledge process capability strengthen the positive 

performance effect of IC in different industry. This study further provides the 

theoretical and managerial implication. The performance effect of IC is more complex 

than what previous study assumed. The moderating effects of organizational culture 

and knowledge process capability have a critical influence on the relationship 

between IC and performance. 

 

Keywords: Intellectual capital, organizational culture, acquisition process capability,   

          protection process capability.   
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ಃ΋കಃ΋കಃ΋കಃ΋ക  ᆣፕᆣፕᆣፕᆣፕ 

ШࣚሌՉ(The World Bank) 1999ԃวթޑШࣚว৖ൔ֋(The World 

Development Report)ගޕډ᛽ڗжβӦǵമΚԋࣁ൚ۓӃ຾୯ৎғࢲНྗޑനख़

ाϡનǴӕԃ OECD (The Organization for Economic Cooperation and Development)

ΨϦթӧځፓޑࢗӃ຾୯ৎύǴғౢ܈໺ኞޕ᛽ࢲޑ୏ബ೷Α 50ʘа΢ޑ GDP 

(Davidson & Voss, 2002; Scheider & Samkin, 2008)ǴᡉҢޕ᛽࿶ᔮਔжςฅٰᖏ

(Drucker, 1993)Ǵ౜жҾ཰࿶ᐕڂጄ౽ᙯǴബ೷Ьा࿶ᔮሽॶޑၗྍςҗၸѐޑ

Ԗ׎ၗౢ(ӵǺԾฅၗ ǵྍၗکߎമΚ)ᙯࣁค׎ၗౢ(ӵǺޕ᛽ک஑ճ; Holsapple & 

Joshi, 2002; Liebskind, 1996; Yang & Lin, 2009)Ƕ 

ӧԜ௃ნΠǴค׎ၗౢཷۺԭৎݾሳǴ࣬ᜢᏢೌࣴزጲࠁว৖(Lin & 

Edvinsson, 2008; Garcia-Ayuso, 2003)Ǵٯӵค׎ाન(intangible elements; Carmeli 

& Tishler, 2004)ǵޕ᛽ၗౢ(knowledge assets; Spender & Grant, 1996; Teece, 

1998)ǵޕ᛽୷ᘵၗྍ(Knowledge-based resources; Wiklund & Sheperd, 2003)ǵඵ

ችၗҁ(intellectual capital; Reed, Lubatkin, & Srinivasan, 2006; Subramaniam & 

Youndt, 2005)…฻ǶᏢೌે๎ว৖ԿϞǴඵችၗҁ᏾ӝ΢ॊϩֽޑݔय़ (Schiuma, 

Lerro, & Santitate, 2008)Ǵ೏ຎߦࣁ຾࿶ᔮว৖ޑᜢᗖ០୏ΚǴࢂҾ཰ᝡݾᓬ༈ޑ

ख़ाٰྍϐ΋ǴቶڙᏢೌࣚᆶჴ୍ࣚޑᜢݙ (Hitt & Ireland, 2002; Yang & Lin, 

2009; Sharabati, Jawad, & Bontis, 2010)Ƕ 

ඵችၗҁ࣬ޑᜢࣴزεठёϩԋѤᜪǺ(1)ඵችၗҁޑค܄׎೷ԋҾ཰ᜤа

ຑ՗Ծي౜ރǴаठܭҾ཰ᗨฅᇡӕඵችၗҁਏҔࠅόΑှΨόޕ၀ӵՖᆅ౛

ϐǴ٬ߦ౲ӭᏢޣठΚܭ௖૸ඵችၗҁޑϣ఼ᆶᑽໆБԄ(Bontis, 1998; 

Edvinsson & Malone, 1997; Nazari & Herremans, 2007)Ƕ(2)ඵችၗҁࢂҾ཰ߏයว

৖ǵಕᑈޕޑ᛽໣ӝǴό໻ࢂ౜ϞҾ཰ബ೷ሽॶޑख़ाٰྍǴΨӢځၡ৩࣬ޑ٩

੝܄ԶีϿǵόܰڗжЪӢ݀ኳጋǴԖճܭബ೷ុ࡭ᝡݾᓬ༈(Barney, 1991; Hitt, 

Bierman, Shimizu, & Koghhar, 2001; Teece, Pisano, ȿ Shuen, 1997)ǴӢԜၸѐࣴ
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ᜢޑௗ௖૸ඵችၗҁᆶಔᙃᕮਏޔӭਥᏵၗྍ୷ᘵ౛ፕ(resource-based theory)ز

߯(Bontis, 1998; Kang & Snell, 2009; Mavridis, 2004; Reed et al., 2006; 

Subramaniam & Youndt, 2005; Tovstiga & Tulugurova, 2007)Ƕ(3)ඵችၗҁࢂϞВҾ

཰ബ೷ሽॶޑᜢᗖǴՠ໺಍଄୍ൔ߄คݤᡉҢҾ཰ᏱԖޑඵችၗҁ౜ރǴόىа

ᅈى౜ϞҾ཰ᆶځճ্ᜢ߯Γϐሡ؃ǴӢԜᏢޣ໒ۈ௖૸ඵችၗҁඟ៛ୢޑᚒǴ

ҾკΑှቹៜඵችၗҁඟ៛߻ޑӢ݀ࡕ(Bukh, 2003; Bruggen, Vergauwen, & Dao, 

2009)Ƕ(4)ᏢޣॺЬ஭Ҿ཰ಕᑈඵችၗҁࡕǴ໪ᆅ౛ǵၮҔωૈวචሽॶǴӢԜ

ඵችၗҁᆅ౛Ψزࣴࢂขᗺϐ΋ǴԖ٤Ꮲޣගр੝Ԗޑᆅ౛πڀǴԖ߾٤ᇡࣁ௦

Ҕ໺಍ᆅ౛௛ࡼջё(Herremans & Isaac, 2004; Kujansivu & Lonnqvist, 2008)Ƕᆕ

΢܌ॊǴᗨฅඵችၗҁሦୱςಕᑈόϿࣴزԋ݀Ǵՠ౛ፕǵཷۺϝԖ೽ϩۘࡑᙶ

మǴӵǺ 

1ǵၸѐࣴزӭޔௗ௖૸ඵችၗҁᆶᕮਏޑᜢ߯(Bontis, 1998; Mavridis, 2004; 

Tovstiga & Tulugurova, 2007)Ǵ۹ౣΑҾ཰ό໻໪ᏱԖޕ᛽ၗྍǴᗋाᔉளၮҔ

ωૈബ೷ሽॶ(Barney, 1991; Ray, Barney, & Muhanna, 2004; Herremans & Isaac, 

2004)Ǵಔᙃԋ঩Ѹ໪ӧҾ཰ϣ೽ೕጄǵۺߞᆶሽॶᢀ܌ಔԋޗޑ཮௃ნΠǴஒ

ඵችၗҁࢲҔܭВத࿶ᔮࢲ୏ύ(Oliver, 1997)ǴԶಔᙃЎϯ(organizational culture)

ኳԄࣁՉޑەೀᕉნ٠ೕጄӝ܌᝺ޕሽॶᢀǴ཮ቹៜ঩πޑҾ཰ϣӅ٦ࢂ҅

(Cameron & Quinn, 1999; Nonaka & Takeuchi, 1995; Kayworth & Leidner, 2003)Ǵၸ

ѐࣴزᇡࣁಔᙃЎϯࢂҾ཰ϣ೽ख़ाޗޑ཮௃ნӢનϐ΋(Denison, 1996; 

Ginsberg, 1994; Oliver, 1997)Ǵ཮ቹៜ঩π٬Ҕޕ᛽ၗྍޑБԄᆶਏҔ(Child, 

1981; Greve, Engelen, & Brettel, 2009)ǴࡺҁࣴزયΕޗ཮௃ნ-ಔᙃЎϯۺཷޑ

аᔆံၸѐЎ᝘લαǴᇡࣁಔᙃЎϯᔈԖշܭಔᙃԋ঩ᕕှ௃ნሡ؃ǴࡰЇ঩π

රӅӕޑಔᙃᜫඳஒඵችၗҁ଺׳Ԗਏޑଛ࿼ᆶၮҔ(Bontis, 1999; Kayworth & 

Leidner, 2003)Ƕ 

ၸѐᗨԖࣴز᛾ჴϩ٦ԄಔᙃЎϯ཮ߦ຾ඵችၗҁᆶᕮਏޑᜢ߯(֮݅ഒǴ

2005)Ǵࠅѝ௖૸ൂ΋ЎϯᜪࠠǴ۹ౣΑಔᙃЎϯӭय़ӛޑ᏾ᡏཷۺ(Cameron & 
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Quinn, 1999)ǴόӕಔᙃЎϯёૈჹόӕඵችၗҁϐၮҔౢғό฻ޑቹៜǴLin ᆶ

Whetten (2008)Ψӧ୯ৎቫԛว౜ѤεЎϯᆶඵችၗҁޑଛ፾(fit)ჹᕮਏዴჴԖ

҅ӛቹៜǴڥ٠ᢣ҂ٰࣴزख़ຎԜ᝼ᚒӧಔᙃቫԛޑख़ा܄ǴӢԜҁࣴز௦Ҕၨ

ૈֹ᏾఼ᇂಔᙃЎϯཷޑۺᝡݾሽॶኳԄ(competing values framework, Quinn & 

Rohrbaugh, 1981, 1983; Quinn, 1988; Cameron & Quinn, 1999; Ralston, 

Terpstra-Tong, Terpstra, Wang, & Egri, 2006)Ǵ၂კ௖૸ඵችၗҁᆶᕮਏޑᜢ߯ࢂ

ցӢಔᙃЎϯԶԖ܌ᡂ౦Ǵаය׳ӄय़܄ӦᕕှඵችၗҁӵՖࣁಔᙃബ೷ሽॶǶ 

 

2ǵࣁΑߥԖុ࡭ᝡݾᓬ༈Ǵᕇளߥ٠ៈีԖޑค׎ၗྍࢂҾ཰ԋфᜢᗖ

(Barney, 1991; Jansen, Van Den Bosch, & Volberda, 2005; Oliver, 1997; Ray et al., 

2004; Hitt & Ireland, 2002; Sharabati et al., 2010)Ǵᒿ๱୘཰ᕉნВᖿፄᚇǴബ೷ሽ

ॶޑਡЈၗྍ-ޕ᛽҅а७ኧԋߏ (Drucker, 1993; Holsapple & Joshi, 2002; 

Nafukho,Graham, & Muyia, 2009)ǴӵՖុ࡭ᕇڗཥޕа׳ཥಔᙃޕ᛽ࢂ྽жҾ཰

คݤೕᗉࡷޑᏯǴၸѐࣴزΨදၹᇡӕҾ཰ሡ೸ၸಔᙃ฼ౣᆶࢬำុ࡭ᕇளǵံ

кޕ᛽аӢᔈᕉნᡂᎂǴᏢࣗޣԿ֋ᇢ࿶౛Γ୤ԖᏢಞωૈӸࢲȐWick & Leon, 

1993, p. 19ȑǴࡺҁࣴزᇡࣁᕇڗཥޕ᛽ૈޑΚԖշ׳ܭཥඵችၗҁа಄ӝᡂ୏ޑ

ᕉნሡ؃ȐCrossan, Lane, & White, 1999;Vera & Crossan, 2004ȑǴᔈჹඵችၗҁǵ

ಔᙃЎϯᆶಔᙃᕮਏϐᜢ߯Ԗу४ޑਏ݀ (Chan, Shaffer, & Snape, 2004; Madsen 

& Desai, 2010; Ulrich, 1998)Ƕ 

ӆޣǴᒿ๱ౢ཰ᝡݾВ੻ᐟਗ਼Ǵ୘཰໔ᒊࢲ୏ቫрόጁǴޕ᛽ޑค܄׎Ꮴठ

ӳό৒ܰᕇ߾Ǵցڗᠷ܈ኳүޣݾ᛽೏ᝡޕៈΚᖓ১ǴҾ཰Ѹ໪ٛЗಔᙃߥࡓݤ

 ,ਏҔ(Barneyޑᓬ༈ݾബ೷ᝡុ࡭ԶѨѐ܄ԖሽॶၗྍǴΨ཮ӢલЮีϿޑڗ

1991; Liebeskind, 1996; Lee, Chang, Liu, & Yang, 2007)ǴࡺҁࣴزᇡࣁҾ཰ߥៈޕ

᛽ૈޑΚԖշܭᎡڰඵችၗҁ܌ബ೷ޑᝡݾᓬ༈ǴჹඵችၗҁǵಔᙃЎϯᆶಔᙃ

ᕮਏϐᜢ߯ΨᔈԖ΋ޑۓቹៜǶ 

΢ॊࣣࣁၸѐඵችၗҁࣴزᗲϿ௖૸ՠჹϞВҾ཰В੻ख़ाޑ᝼ᚒǴࡺҁࣴ
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ำૈΚࢬៈࠠߥำૈΚ(acquisition process capability)аϷࢬ௦Ҕᕇளࠠز

(protection process capability)ж߄Ҿ཰ޕ᛽ၮҔૈΚ(Gold, Malhotra, & Segars, 

2001)Ǵ᏾ӝޗ཮௃ნ-ಔᙃЎϯۺཷޑǴట௖૸ඵችၗҁᆶಔᙃᕮਏϐᜢ߯ࢂց

཮ډڙಔᙃЎϯǵᕇளࠠᆶߥៈࠠࢬำૈΚޑΟ໘Ҭϕਏ݀ቹៜǶ᏾ᡏԶقǴҁ

ցૈமϯඵችၗҁᆶಔᙃᕮਏϐᜢ߯Ƕ(2)௖૸ࢂǺ(1)௖૸ಔᙃЎϯࣁޑҞزࣴ

ᕇளࠠᆶߥៈࠠࢬำૈΚࢂցёу४ඵችၗҁǵಔᙃЎϯჹಔᙃᕮਏޑቹៜǶᙖ

җ௖૸΢ॊٿεୢᚒǴҁࣴ׆زఈૈֹ׳᏾ӦΑှඵችၗҁӵՖബ೷ሽॶǵӵՖ

ᓬ༈Ǵ٠ᔆံၸѐݾᝡុ࡭ԖਏၮҔඵችၗҁബ೷׳շҾ཰ڐ٬ᕮਏගϲǴаߦ

Ў᝘લαǴჹඵችၗҁ࣬ᜢࣴزԖ܌ଅ᝘Ƕ 

 

ಃΒകಃΒകಃΒകಃΒക  Ў᝘Ў᝘Ў᝘Ў᝘௖૸௖૸௖૸௖૸ 

аΠҁࣴزஒϩձϟಏඵችၗҁǵಔᙃЎϯޑᝡݾሽॶኳԄǵಔᙃޕ᛽ᕇள

 ำૈΚǴ٠຾΋؁ගрଷ೛௢ᏤǶࢬៈࠠߥำૈΚаϷࢬࠠ

 

ಃ΋࿯ಃ΋࿯ಃ΋࿯ಃ΋࿯ ඵችၗҁޑϣ఼ᆶᄬय़ඵችၗҁޑϣ఼ᆶᄬय़ඵችၗҁޑϣ఼ᆶᄬय़ඵችၗҁޑϣ఼ᆶᄬय़ 

ඵችၗҁۺཷޑനԐҗ Galbraith(1969)܌ගрǴҔаှញҾ཰ѱ൑ሽॶᆶ஦

य़ሽॶޑပৡǴ1990ԃжଯޕ᛽ஏౢޑࡋ཰ᑫଆ(ӵᆛၡǵଯ୍ࣽܺکמ཰฻)Ǵ

К౗ςҗޑѱ൑ሽॶᆶ஦य़ሽॶޑ᛽࿶ᔮਔжٰᖏǴऍ୯Ҿ཰ޕ 20ԃޑ߻ 0.82

ගଯډ 1.69(Edvinsson & Malone, 1997)ǴҾ཰В੻ख़ຎค׎ၗౢᆅ౛ǴEdvinsson

ᆶ MaloneӢᔈ཰ࣚሡ؃Ǵܭ 1997ԃගр Skandia NavigatorǴஒඵችၗҁҗܜຝ

ᆅ౛ΓܭϦљᔈठΚޑ᛽ஏ໣ޕ኱ǴЬ஭ࡰᑽໆय़ӛᆶޑᡏϯԋёᏹբڀۺཷޑ

Κǵ៝࠼ǵࢬำǵബཥᆶ଄୍ၗҁǴ٬ߦඵችၗҁВ੻ډڙᏢೌࣚᆶჴ୍ࣚޑख़

ຎǴ࣬ᜢࣴزጲࠁว৖(Edvinsson, 1997; Garcia-Ayuso, 2003; Goh, 2005; Marr, 

Gray, & Neely, 2003; Sveiby, 2000)Ƕ 

ՠၸѐࣴزჹඵችၗҁۓޑကᆶᄬय़ۘ҂Ԗ΋ठޑӅ᛽(᏾౛ӵ߄ 1)Ǵҁࣴ
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ਥᏵز SSCIයтޑЎ᝘ે๎Ǵ௦Ҕޕ᛽୷ᘵᢀᗺǴۓကඵችၗҁࣁȨ΋ᅿค׎

ၗౢǴࢂಔᙃޕ᛽ޑᕴکǴૈࣁҾ཰ബ೷ᝡݾᓬ༈ᆶሽॶȩ(Bontis, Crossan, & 

Hulland, 2002; Mayo, 2000; Pennings, Lee, & Witteloostuijn, 1998; Reed et al., 2006; 

Ruta, 2009; Subramaniam & Youndt, 2005)ǶඵችၗҁࢂҾ཰ӧᐱ੝ᔼၮङඳΠߏ

යಕᑈԶԋޑᐱߐᔼၮ࣬ᜢޕ᛽ǴڀԖӢ݀ኳጋکၡ৩࣬ޑ٩੝܄Ǵᜤаӧѱ൑

΢Ҭܰ(DeCarolis & Deeds, 1999; Huber, 1991)Ǵ൤ԖሽॶǴЪ࣬ჹีϿǵόܰኳ

үΨόܰڗж(Barney, 1991; Edelman, Brush, & Manolova, 2005; Nonaka, 1994)Ǵ

ၗౢǴѝाҾ཰ԖਏၮҔඵችၗҁǴ׎Ԗܭᓬ܄Φ࡭ᓬ༈ݾᝡޑඵችၗҁബ೷ࡺ

݅)ஒᅌᅌ੃ೳ߾૖ቲǴඵችၗҁځǴൔၿሀቚǴऩҾ཰Һߏ७ኧԋૈߡሽॶځ

֮ഒǴ2005; Bontis, Keow, & Richardson, 2000; Mata, Fuerst, & Barney, 1995; Quinn, 

Anderson, & Finkelstein, 1996)Ƕ 

ඵችၗҁёಒϩࣁኧᅿᜪࠠǴڐշҾ཰Αှಕᑈ٬کҔΑՖᅿޕ᛽

(Subramaniam & Youndt, 2005)ǴฅԶၸѐЎ᝘ۓကޑඵችၗҁᜪࠠό΋ǴԖࣴޑ

ΓΚၗҁ(Human Capital)ᆶ่ᄬၗҁ(Organizational CapitalǴΞࣁϩځᙁൂஒز

ᆀ Structural Capital)ٿᄬय़(Roos & Roos, 1997; McElroy, 2002)ǴԖޑஒځϩࣁΓ

Κၗҁǵ่ᄬၗҁᆶᜢ߯ၗҁ(Social CapitalǴΞᆀ៝࠼ၗҁ Customer Capitalǵ

ᜢ߯ၗҁ Relational Capital)Οᄬय़(Bozbura, 2004; Castro & Saez, 2008; Moon & 

Kym, 2006; Stewart, 1997; Subramaniam & Youndt, 2005)ǴΨԖЎ᝘ஒځϩࣁΓΚ

ၗҁǵ่ᄬၗҁǵᜢ߯ၗҁᆶബཥၗҁ(Innovational /Renewal Capital)Ѥᄬय़(Van 

Buren, 1999; Joia, 2000; Nazari & Herremans, 2007)Ƕҁࣴྣୖزၸѐࣴ๎ેزЬ

ځඵችၗҁᜪࠠǴаΠϩձϟಏ߄Ǵᒧ᏷аΓΚၗҁǵ่ᄬၗҁᆶᜢ߯ၗҁжࢬ

ϣ఼Ǻ(1)ΓΚၗҁ(Human Capital)ǺҾ཰ᆅ౛ޣᆶ঩πঁΓᏱԖޕޑ᛽ǵૈמ

(skill)ǵૈΚ(capability)ǵ࿶ᡍکᄊޑࡋᕴکǴࣁಔᙃਡЈၗౢǴՠ཮ᒿΓ঩ࢬ୏

Զᙯ౽ǴҾ཰คݤ੿҅ᏱԖǶ(2)่ ᄬၗҁ(Organizational Capital)ǺӸӧܭಔᙃࢬ

ำǵำׇسک಍ϣޑಔᙃޕ᛽Ǵ྽঩πᚆ໒ࡕᗋ཮੮ܭಔᙃύǴૈЍජΓΚၗҁ

ֹԋಔᙃҞ኱Ǵၨ৒ܰϩ܈٦ҬܰǶ(3)ᜢ߯ၗҁ(Social Capital)Ǻᢃ൪ӧಔᙃᆛ
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ԖǴόૈᇸܰວ፤Ǵ࡭᛽໣ӝǴҗᜢ߯ᚈБӅӕޕޑډ೸ၸᆛ๎ᜢ߯ёளࢂ܈๎

ᜢ߯ၗҁຫଯǴޕ᛽ҬඤޑำࡋຫଯǴԖշܭᏢಞᆶബཥǶ (Bontis, 1999; Campisi 

& Costa, 2008; Hitt et al., 2001; Isaac, Herremans, & Kline, 2009; Mayo, 2000; 

Nahapiet & Ghoshal, 1998; Roos, Roos, Dragonetti, & Edvinsson, 1997; 

Subramaniam & Youndt, 2005; Sharabati et al., 2010; Zheng, 2010)Ƕ 

΢ॊΟεၗҁࢂᐱҥޑᄬۺǴ۶Ԝϕ ǵံ࣬ ᇶ࣬ԋ(Quinn et al., 1996; Stewart, 

1997; Ulrich, 1998; Campisi & Costa, 2008)ǴٯӵҾ཰ΓΚၗҁࡽԖճܭബ೷ၨ٫

 ;ಔᙃ่ᄬύ(Armstrong, 2003ܭ᛽аᓯӸޕᒧ᏷ǵှញǵଅ᝘ೢॄ׳ᆛ๎ᜢ߯Ǵޑ

Reed et al., 2006)ǹԶᜢ߯ၗҁ٬ߦҾ཰ᕇளၨӭᆶѦࣚҬࢬǵӝբᏢಞޑᐒ཮Ǵ

ૈ୻ᎦΓΚၗҁว৖ǹ่ᄬၗҁΨૈЍජΓΚၗҁǴڐշ঩πֹԋВதπբ

(Bozbura, 2004; Moon & Kym, 2006; Wu, Lin, & Hsu, 2007)ǴSubramanian & Youndt 

(2005)ว౜೸ၸ஑ճǵၗ਑৤ǵ่ᄬᆶس಍฻่ᄬၗҁޑಕᑈǴԖճܭҾ཰٬Ҕ

ჹᅌ຾ԄᆶँઇԄബཥࣣԖ҅ӛቹៜǴฅ߾᛽຾Չᅌ຾ԄബཥǴᜢ߯ၗҁޕԖࡽ

ԶǴΓΚၗҁࠅԖёૈӢࣁ஑ৎսܭϩޕ٦᛽ԶჹബཥԖॄӛቹៜǴሡམଛᜢ߯

ၗҁǴගଯಔᙃԋ঩ϩޕ٦᛽ޑཀᜫωԖշܭബཥǴReed et al. (2006)Ψ᛾ჴΓ

Κၗҁᆶ่ᄬၗҁǵΓΚၗҁᆶᜢ߯ၗҁޑҬϕբҔ೿ჹಔᙃᕮਏԖ҅ӛޑቹ

ៜǴΟεၗҁബ೷܄ؼൻᕉǴ࿶த٬ҔԖշܭඵችၗҁಕᑈǶҾ཰ऩགྷុ࡭ว৖

ඵችၗҁǴሡаόӕБԄ׫ၗΟεၗҁǴٯӵǺ೸ၸܕ༅ቻᒧǵ૽ግว৖ǵᕮਏ

ᆅ౛ᆶಔᙃᏢಞࢬำගଯΓΚၗҁǹࡌҥ٠Ⴔᓰ٬Ҕޕ᛽ᓯӸᐒڋаගଯ่ᄬၗ

ҁǹว৖Ԗշܭᜢ߯ࡌҥޑӝբೕጄаගଯᜢ߯ၗҁ฻ (Bontis et al. 2002; 

Subramaniam & Youndt, 2005)Ƕ 
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߄ 1 ඵችၗҁۓޑကᆶᜪࠠ 

 

Ꮲޣ ඵችၗҁۓޑကᆶᜪࠠ 

 

Edvinsson & Malone(1997) 

Ҿ཰ၗౢॄ໸߄ᆶ׫ၗޣຑሽϐ໔ޑৡຯջࣁඵ

ችၗҁǴё೸ၸ଄୍ǵ៝࠼ǵࢬำǵബཥаϷΓΚ

य़ӛᑽໆϐǶ 

 

Bontis et al.(2000) 

঩πаϷಔᙃᏱԖޕޑ᛽ǴёࣁҾ཰஥ٰុ࡭ᝡݾ

ᓬ༈ǴҗΓΚၗҁǵ่ᄬၗҁ࠼៝کၗҁ܌ಔԋǶ 

Maviridis(2004) ϣᗦޑಔᙃޕ᛽Ǵૈ և౜໺಍ᕮਏᑽໆޑ۹ౣ܌Γ

 ΓΚၗҁᆶ่ᄬၗҁǶࣁय़Ǵϩ܄

 

Goh(2005) 

ಔᙃሽॶബ೷ޑ୷ᘵǴёᔆံ໺಍཮ीБݤคݤϸ

ᔈҾ཰੿ჴሽॶޑલഐǴҗΓΚၗҁᆶ่ᄬၗҁ܌

ᄬԋǶ 

Subramaniam & Youndt(2005)  ࢂಔᙃޕ᛽ޑᕴکǴ࿶ಔᙃၮҔࡕёᕇளᝡݾᓬ

༈ǴϩԋΓΚၗҁǵ่ᄬၗҁаϷᜢ߯ၗҁǶ 

 

Moon & Kym(2006)  

ᄬϯ่ޑಔᙃӧঁΓǵი໗ǵಔᙃቫԛᏢಞԶளࢂ

ӸໆǴҗΓΚၗҁǵ่ᄬၗҁکᜢ߯ၗҁಔԋǶ 

 

Nazari & Herremans(2007)  

྽ಔᙃޑค׎ၗౢ҅ԄϯЪ೏ԖਏၮҔ຾Զബ೷

଄൤ਔǴջᆀࣁඵችၗҁǴёಒϩԋΓΚၗҁǵ่

ᄬၗҁǵᜢ߯ၗҁکബཥၗҁǶ 

 

Tovstiga & Tulugurova(2007)  

ಔᙃϣ೽Ӛᜪࠠޑค׎ၗྍǴٯӵǺ฼ౣૈΚǵޕ

᛽…฻Ǵёࣁಔᙃࡌҥᝡݾᓬ༈ǴϩԋΓΚၗҁᆶ

่ᄬၗҁǶ 

 

Campisi & Costa(2008)  

ಔᙃޕ᛽ᆶค׎ၗౢޑ໣ӝǴࢂಔᙃሽॶബ೷ޑ୷

ᘵǴҗΓΚၗҁǵ่ᄬၗҁϷᜢ߯ၗҁᄬԋǶ 

 

Ruta(2009)  

மፓҾ཰ว৖ᆶၮҔޕޑ᛽ᜪ ǴࠠаϷ࣬ᜢޕ᛽୷

ᘵࢲ୏ჹಔᙃᕮਏޑቹៜǴϩࣁΓΚၗҁǵᜢ߯ၗ

ҁᆶ่ᄬၗҁǶ 

Huang & Wu(2010) ёࣁಔᙃബ೷ᝡݾᓬ༈܌ޑԖޕ᛽໣ӝǴϩࣁΓΚ

ၗҁǵ่ᄬၗҁᆶᜢ߯ၗҁǶ 

Sharabati et al.(2010) ബ೷ಔᙃ҂ٰޕޑ᛽ᆶૈΚޑӸໆǴࢂಔᙃޑ଄

൤ǴϩࣁΓΚၗҁǵᜢ߯ၗҁᆶ่ᄬၗҁǶ 

(ҁࣴز᏾౛) 
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ಃಃಃಃΒΒΒΒ࿯࿯࿯࿯ ಔᙃЎϯޑϣ఼ᆶᄬय़ಔᙃЎϯޑϣ఼ᆶᄬय़ಔᙃЎϯޑϣ఼ᆶᄬय़ಔᙃЎϯޑϣ఼ᆶᄬय़ 

ಔᙃЎϯྍԾౢܭ཰੝܄ǵଯ໘࿶౛ΓሽॶᢀаϷಔᙃԋ঩ޑᏢಞ࿶ᡍ

(Baron, 1997; Schein, 1992)ǴҾ཰ӧϣ೽᏾ӝᆶѦ೽፾ᔈޑၸำύԋфլܺӚᅿ

ᜤᚒǴ٠ว౜٤ࢌሽॶᢀᆶբݤ੝ձԖਏǴ຾Զமϯ၀ሽॶᢀǴ࣬ߞ೭ࢂಔᙃ҅

ዴޕޑ᝺ᆶࡘԵБԄǴԖѸा໺܍๏ཥ຾ԋ঩ǴΦԶΦϐ൩ԋࣁҾ཰ӄ঩Ӆޑ٦

ಔᙃЎϯ (Baron, 1997; Chatman & Jehn, 1994; Howard,1998; Holsapple & Joshi, 

2002; Ravasi & Schultz, 2006; Schein, 1985; ܊ऍҏǴ2002)Ƕ   

ಔᙃЎϯࢂ঩πϐ໔ϣᗦՠӅޑ٦୷ҁଷ೛(assumption)ǵᜫඳ(vision)ǵሽ

ॶᢀ(what is important)ᆶۺߞ(belief)ǴᗨฅᗲϿՉϐܭЎǴՠಔᙃԋ঩೿ዴჴޕ

ၰځӸӧǴёҔܭೕጄಔᙃϣޑՉ߾٣ྗ(how things are done)ǵᏉᆫಔᙃԋ঩а

ᆶځдҾ཰Ԗ܌୔ձ(Barney, 1986; Eker & Eker, 2009)Ǵࢂಔᙃϣ೽ख़ाޗޑ཮௃

ნϐ΋Ǵ཮༟೷঩π໔аϷᆶѦ೽ճ্ᜢ߯Γޑϕ୏БԄ(Barney, 1986; Chow & 

Liu, 2009; Eker & Eker, 2009)Ǵڐշ঩πΑှӅޑ٦ಔᙃҞ኱Ǵወཀ᛽Ӧቹៜ঩

πޕ᝺ԾيᆶᕉნǴࡰ٠Їಔᙃԋ঩҅ዴӝޑەᄊࡋᆶՉࣁ(Arogyaswamy & 

Byles, 1987; Barney, 1986; Chatman & Jehn, 1994; Gold et al., 2001; Holsapple & 

Joshi, 2002; Ravasi & Schultz, 2006; Schein, 1985)Ƕ 

Ӆޑ٦ಔᙃЎϯΨёຎࣁ΋ᅿޗ཮௓ڋᐒڋǴᆶಔᙃЎϯ࣬ᜢޑՉࣁᖐЗ੝

ձډڙᜢݙǴ྽Չࣁ಄ӝЎϯሽॶᢀਔǴ཮ᕇளӝ܄ݤаϷ҅Ԅ҅ߚ܈Ԅޑዛ

ᓰǴԶၴϸЎϯሽॶᢀޑՉࣁΨ཮זࡐ೏ݙཀډǴ຾Զ೏ርѾᆶঅ҅(Chatman & 

Spataro, 2005; Erdogan, Liden, & Kraimer, 2006; O’Reilly & Chatman, 1996; 

Sorensen, 2002)ǴಔᙃЎϯୃޑӳ཮ቹៜҾ཰฼ౣᆶس಍ޑᒧ᏷ǴᆶಔᙃЎϯሽ

ॶᢀၨࠨӝسޑ಍ࡼՉਏ݀ၨ٫(Aycan, 2005; Chow & Liu, 2009)ǴࡺಔᙃЎϯё

 ,ຝ(Chatman & Jehn׎౳ύ༟೷р҅य़࠼շҾ཰฼ౣပჴǵಔᙃᡂॠаϷӧ៝ڐ

1994)Ǵ྽Ѧ೽ᕉნᡂ୏ຫቃਗ਼ǴಔᙃЎϯຫख़ाǴӢࣁಔᙃঁکΓ࣬՟Ǵय़ჹ

όዴޑۓ௃ݩਔǴ཮໼ӛவ٣ԾρಞᄍޑՉࣁǴ΋ठޑሽॶᢀӅ᛽Ԗշܭᆢ࡭ಔ

ᙃᛙۓǴёගٮচ߾ǵБଞаගଯಔᙃ፾ᔈΚ(Cameron & Quinn, 1999)Ƕ 
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ಔᙃЎϯፄᚇЪϣᗦޑ੝܄೷ԋځಔԋᄬय़ۓကϩݔǴٯӵǺЎϯޑமࡋᆶ

ᆫӝࡋ(Schein, 1984; Kotter & Heskett, 1992)ǹHofstede(1980)ගрޑ៾Κຯᚆ

(power distance)ǵόዴ܄ۓೕᗉ(uncertainty avoidance)ǵঁΓЬက(individualism)ǵ

໚খբ॥(masculinity)ǹаϷO’ Reilly, Chatman, & Caldwell(1991)ว৖54ޑᚒሽॶ

ᢀ௶ॊѡ…฻Ǵ೭٤όӕޑಔԋᄬय़٠คჹᒱϐϩǴΨؒԖҺՖ΋ᅿϩᜪБݤё

ֹ᏾և౜ಔᙃЎϯǴᆄຎࣴزԑ፪ٰ،ۓӝ፾ޑಔᙃЎϯय़ӛ(Cameron & Quinn, 

1999)ǶҁࣴزӧԜ௦ҔᝡݾሽॶኳԄ(competing values framework)ޑচӢԖΟǺ

΋ࣁԜኳԄᆶЈ౛ᏢࣚჹΓॺᇡޕǵࡘԵၸำޑϩᜪ࣬՟ǴԖճܭ঩πຑ՗ಔᙃ

Ўϯ(Cameron & Quinn, 1999)ǹΒࣁԜኳԄӭԛᔈҔࢪ٥ܭӦ୔Ǵᄬۺਏࡋς೏

᛾ჴ(Lin & Whetten, 2008; Deshpand´e & Farley, 2004; Kwan & Walker, 2004; 

Ralston et al., 2006)ǹΟࢂಔᙃύதӸӧԾ࣬ҟ࣯ޑሽॶᢀಔӝ(ٯӵӕਔଓ؃ϣ

೽ᛙۓᆶѦ೽ቸ܄)ǴԜኳԄڥᔈԜ౜ຝЪமፓӭϡሽॶᢀޑӅӸǴૈԖਏ᏾ӝ

ಔᙃ౛ፕ(Cameron, 1986; Buenger, Daft, Colon, &Austin,1996; Denison & Spreitzer, 

1991; Livari & Huisman, 2007; Ralston et al., 2006)Ǵ٠ςቶݱၮҔܭᆅ౛ࣴزύǴ

 ,ଛ፾ਏ݀(Van Vuuren, Veldkamp, Jong, & Seydelޑۺдཷځӵ௖૸ಔᙃЎϯᆶٯ

2007; Ostroff, Shin, & Kinicki, 2005)ǵಔᙃЎϯჹᕮਏޑቹៜ(Deshpandé, Farley, 

& Webster, 1993)ǵଯ฻௲ػᐒᄬύಔᙃЎϯᆶಔᙃਏૈޑᜢ߯(Zammuto, Gifford, 

& Goodman, 2000; Obendhain & Johnson, 2004)ǵಔᙃЎϯჹTQMࡼՉޑቹៜ

(Prajogo & McDermott, 2005)аϷಔᙃЎϯᆶӃ຾ᇙ೷ೌמ(AMT)ޑᜢ߯

(McDermott & Stock, 1999; Zammuto & O’connor, 1992)฻Ǵᆕӝ΢ॊচӢǴҁࣴ

 ǶۺཷޑಔᙃЎϯ߄ሽॶኳԄжݾᒧ᏷ᝡز

ᝡݾሽॶኳԄҗ࣬ٿٿፂँޑሽॶᢀ܌ᄬԋǴж߄ಔᙃϣ࣬ϕҟ࣯ޑሡ؃Ǻ

(1)ቸ܄—௓ڋᏤӛǺᡉҢಔᙃख़ຎׯᡂ܈ᛙޑۓำࡋǴځύቸ܄Ꮴӛமፓϩ៾ǵ

ৡ౦ϯǵԾว܄ᆶᡂ୏ǴԶ௓ڋᏤӛமፓ໣៾ǵ኱ྗϯᆶજׇǴԜᄬय़ڥᔈΑಔ

ᙃ౛ፕύޑԖᐒԄᆶᐒఓԄಔᙃǶ(2)ϣ೽—Ѧ೽ᏤӛǺᡉҢಔᙃख़ຎϣ೽س಍

ԖಔᙃǴԶѦ೽Ꮴӛख़ຎᝡࡽ๓ׯᆶ࡭ύϣ೽Ꮴӛख़ຎᆢځǴࡋำޑѦ೽ᕉნ܈
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 & ǵ፾ᔈᆶѦࣚϕ୏(Cameron & Quinn, 1999; Denison & Spreitzer, 1991; Livariݾ

Huisman, 2007; Quin & Rohrbaugh, 1983; Prajogo & McDermott, 2005)Ƕ 

ਥᏵ΢ॊٿᄬय़ё୔ϩрѤεಔᙃЎϯᜪࠠ(ӵკ 1)Ǻ(1)ৎ௼ԄЎϯ(Clan 

culture)Ǻቸ܄ᆶϣ೽ᏤӛǴᘜឦǵߞҺୖکᆶځࢂਡЈሽॶǴሦᏤޣႽࢂᏤৣ

(mentor)܈ৎߏ(parent)Ǵख़ຎಔᙃᏉᆫΚǵΓሞᜢ߯ǵ঩πୖᆶǵ௤៾ᆶი໗ӝ

բǴமፓΓΚၗྍޑว৖ᆶྎ೯Ǵಔᙃ൩Ⴝৎۯޑ՜Ǵ঩πёаᄣ܌టقǴӧਏ

 ख़ाǶ(2)໘ቫԄЎϯ(Hierarchy׳ᒍК଄୍ᕮਏ܍ᆶಔᙃࡋက΢Ǵ঩πᅈཀۓૈ

culture)Ǻᛙۓᆶϣ೽ᏤӛǴख़ຎೕ߾ᆶ኱ྗϯ௓ڋǴӧਏૈۓက΢Ǵமፓಔᙃ

ೕۓҞ኱ၲޑԋࡋᆶ΋ठ܄Ǵ঩πᆶಔᙃޑᜢ߯ࡌҥӧ҅Ԅᙍ៾΢Ƕ(3)ѱ൑Ԅ

Ўϯ(Market culture)ǺᛙۓᆶѦ೽ᏤӛǴமፓᝡݾᆶғౢΚǴ঩π೏යఈԖ຾ڗ

ᆒઓ(aggresive)ᆶҞ኱ᏤӛǴӧਏૈۓက΢Ǵᕇளѱ՞౗ᆶᝡݾയճࢂനख़ाޑǶ

(4)፾ᔈԄЎϯ(Adhocracy culture)Ǻቸ܄ᆶѦ೽ᏤӛǴࢂ୏ᄊΞڀബཀޑπբᕉ

ნǴख़ຎಔᙃԋߏǵҾ཰ৎᆒઓǵബཀวགྷаϷཥၗྍڗளǴ೯த॥ᓀௗࡋڙଯǴ

ӭ௦Ҕϩ៾ᆅ౛(decentralized management)ǴಔᙃҞ኱ࢂ໒วཥౢ୍ܺ܈ࠔаϷ

 & Бӛനख़ा(Cameronߏཥԋ܈ཥѱ൑ډפက΢Ǵۓ፾ᔈѦ೽ᕉნǴӧਏૈុ࡭

Quinn, 1999; Cameron, Quinn, Degraff, & Thakor, 2007; Denison & Spreitzer, 1991; 

Quin & Rohrbaugh, 1983; Ralston et al., 2006; Prajogo & McDermott, 2005; 

Zammuto & O’connor, 1992)Ƕ 

ᝡݾሽॶኳԄԖঁٿ୷ҁଷ೛Ǻ(1)җܭಔᙃਏૈதሡाϕ࣬ҟ࣯ՠόϕѾ

ሽॶᢀǴ΢ޑаಔᙃϣ཮ӕਔӸӧፂँ܌኱(Walton & Dawson, 2001)Ǵࡰᑽໆޑ

ॊѤᅿЎϯΏࢂ౛གྷࠠ(ideal types)ǴಔᙃЎϯࢂҗ೭ϕ࣬ҟ࣯ޑѤᅿЎϯಔӝԶ

ԋǴҾ཰ںՉѤεЎϯޑำࡋёૈԖ܌ৡ౦Ǵ܈೚཮ԖၨЬᏤޑЎϯᜪࠠр౜Ǵ

ՠҾ཰όёૈѝᏱԖൂ΋ᜪࠠЎϯǴӧࢌ΋ሽॶᢀளϩଯ(ӵǺϣ೽Ꮴӛ)٠όж

 ,ሽॶᢀ(ӵǺѦ೽Ꮴӛ)ளϩ൩եǴЎϯ໔٠όϕѾ(Cameron & Quinnޑჹ࣬߄

1999; Denison & Spreitzer, 1991; Quin & Rohrbaugh, 1983; Prajogo & McDermott, 

2005; Zammuto & O’connor, 1992)ǴRalston et al. (2006)൩ว౜ύ୯Ҿ཰ύǴৎ௼
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ԄЎϯᆶѱ൑ԄЎϯࢂനڙख़ຎޑಔᙃЎϯಃ΋ᆶಃΒӜǴ೭ࡐࢂԖ፪ޑ౜ຝǴ

ӢٿࣁᅿЎϯֹࢂӄ࣬ϸۺཷޑǴࠅ೏᛾ჴӕਔӸӧܭಔᙃϣǶ 

(2)ѤᅿЎϯѸ໪ѳᑽว৖ǵӅӸܭಔᙃύǴऩၸࡋமፓ܈ၸ۹ౣࡋҺՖ΋

ᅿЎϯᜪࠠǴ೿ჹಔᙃԖόӳޑቹៜǴٯӵၸࡋமፓቸ܄཮೷ԋష໶Ǵၸࡋ௓ڋ

ΚӣᔈӚᅿᕉნሡૈޑಔᙃԖӭϡ߄ѳᑽǴջжډ཮೷ԋሼϯǴѤᅿЎϯၲ߾

؃ǴჹಔᙃᕮਏԖ҅य़ޑቹៜ(Denison & Spreitzer, 1991; Howard, 1998; Goodman, 

Zammuto, & Gifford, 2001)Ƕ 

 

 

 

 

 

 

 

 

      კ 1 ಔᙃЎϯᝡݾሽॶኳԄ 

 

 

ಃಃಃಃΟΟΟΟ࿯࿯࿯࿯ ඵችၗҁඵችၗҁඵችၗҁඵችၗҁᆶᆶᆶᆶಔᙃЎϯޑҬϕբҔಔᙃЎϯޑҬϕբҔಔᙃЎϯޑҬϕբҔಔᙃЎϯޑҬϕբҔ 

Ҿ཰ᏱԖԖሽॶǵีϿǵόܰኳүکόёڗжޑၗྍࡕǴѸ໪ᔉளၮҔၗྍ

Ҿࡺᓬ༈(Barney, 1991, p.106)Ǵݾಔᙃബ೷ᝡࣁǴωૈ੿҅ુ࠶੃ନ܈ඝᐒ཮ע

཰ό໻ाಕᑈǵว৖ඵችၗҁǴ׳ाᏢಞӵՖஒځᔈҔܭВத࿶ᔮࢲ୏ύǴඵች

ၗҁ൩ӵӕΓᜪޑԼԺǴຫόத٬ҔǴ൩ຫז੃ѨǴ࣬ ᜢ׫ޑၗԖёૈқ຤(Bontis, 

1999; Bontis et al., 2002; Cohen & Kaimenakis, 2007)Ƕ 

ಔᙃЎϯӧҾ཰ԋޑߏϣ೽᏾ӝᆶѦ೽፾ᔈၸำύ೴ᅌಕᑈԶԋǴࢂၸѐԋ

཮௃ნޗޑᄬԋ܌ಔᙃЎϯܭೀيЇҾ཰ԋфБӛǴ঩πࡰ໣่Ǵૈޑ࿶ᡍߏ

ᛙۓ 

ϣ೽ 
Ѧ೽ 

ৎ௼ԄЎϯ 

(Clan Culture) 

፾ᔈԄЎϯ 

(Adhocracy Culture) 

໘ቫԄЎϯ 

(Hierarchy Culture) 

 

ѱ൑ԄЎϯ 

(Market Culture) 

 

ቸ܄ 
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ύǴ཮೴ᅌᏱԖӅޑ٦ሽॶᢀǴ٠ᒥൻಔᙃϣ҅ዴӝޑەᄊࡋᆶՉࣁೕጄ(Barney, 

1986; Chow & Liu, 2009; Chatman & Jehn, 1994; Ravasi & Schultz, 2006; Schein, 

1985)ǴၸѐࣴزΨЬ஭ӝޑەಔᙃЎϯஒගϲҾ཰ࣽמ೛ഢၮҔޑਏૈ(Barney, 

1991)Ǵၗྍ܌ೀޗޑ཮௃ნ཮ቹៜၗྍၮҔޑำࡋ(Oiver, 1997)Ǵࡺಔᙃԋ঩ၮ

ҔඵችၗҁޑБԄᔈΨ཮ډڙಔᙃЎϯ܌ගޑٮՉࣁጕ઩ࡰЇǶ 

ಔᙃЎϯё೸ၸᡏڋ౛ፕޑΟᅿӕ׎Κໆ(isomorphic force)ቹៜಔᙃԋ঩ၮ

ҔඵችၗҁޑБԄǴϩձࢂǺ(1)மڋၸำ(coercive process)Ǻ೸ၸᆅ౛ࡋڋቹៜ

঩πՉࣁǴࢂಔᙃЎϯനѦᡉޑ೽ϩ(artifact)(Schein, 1984)Ǵ྽঩πவ٣಄ӝಔ

ᙃЎϯޑՉࣁਔǴ཮҅ډڙԄ҅ߚ܈Ԅޑዛ፞ǵႴᓰᆶЍ࡭Ǵ྽঩πவ٣ၴϸಔ

ᙃЎϯޑՉࣁਔǴ߾ό཮ᕇளЍ࡭ǴࣗԿډڙೀᆦ; (2)ኳүၸำ(mimetic 

process)Ǻ྽঩πόዴۓՉࣁஒܕठՖᅿ่݀ਔǴ཮ᢀჸǵኳүдΓډڙዛ፞ޑ

ՉࣁǴᗨฅόـளΑှ߻Ӣ݀ࡕǴՠ೸ၸኳүёගϲӝ٠܄ݤቚуᇡӕག; (3)ೕ

ጄၸำ(normative process)Ǻ೸ၸ߻ॊޑமڋᆶኳүၸำǴಔᙃЎϯගঀޑሽॶᢀ

ஒᄌᄌϣϯǴ٬঩πදၹΑှಔᙃύϙሶᔈ၀଺ǵϙሶόᔈ၀଺ǴӅޑ٦ሽॶᢀ

ԋࣁಔᙃޑᗹ๱Ꮚ(DiMaggio & Powell, 1983; Kondra & Hurst, 2009)Ƕ೸ၸа΢Ο

ᅿᐕำǴಔᙃЎϯ཮༟೷ϕ୏௃ნЇᏤ঩π٬Ҕඵችၗҁ (Chan et al., 2004; Ford 

& Baucus, 1987; López, Peon, & Ordas, 2004; Leonard & Swap, 2004)ǴаΠϩॊӚ

ඵችၗҁᆶಔᙃЎϯޑҬϕᜢ߯Ƕ 

ΓΚၗҁࢂಔᙃԋ঩ޕ᛽ǵૈמǵ࿶ᡍکᄊޑࡋ໣ӝǴၸѐࣴزදၹ࣬ߞΓ

Κၗҁ཮҅ӛቹៜಔᙃᕮਏ(Pil & Leana, 2009)ǴԶৎ௼ԄЎϯΠޑಔᙃ൩Ⴝࢂৎ

৥ۯޑ՜Ǵຎ঩πࣁਡЈၗౢǴख़ຎ঩π୻ػǴ೭ᜪಔᙃӭ௦Ҕ௤៾ک঩πୖᆶ

୏౗ࢬ঩πޑᐒ཮ǴЪৎ௼ԄЎϯޑၸำᡣΓΚၗҁԖၨӭวචڋǴ೸ၸமࡋڋ

եǴԋ঩໔ᜢ߯ᆙஏǵ࣬ϕߞҺǴ኷ܭი໗ӝբǴ঩πදၹᏱԖၨଯޑಔᙃ܍ᒍ

 ;Κֹԋπբ(Kondra & Hurst, 2009ڐ᛽аӕЈޕǴᔈၨԖཀᜫଅ᝘ࡋ۸၈ک

Lepak & Snell, 1999; Cameron & Quinn, 1999; Prajogo & McDermott, 2005; Ralston 

et al., 2006)ǴԜѦΓΚၗҁᗋԖ܄ؼൻᕉޑ੝܄ǴջΓΚၗҁଯޑҾ཰ၨ৒ܰᏢ



 

13 
 

ಞཥޕԶόᘐமϯԾيΓΚၗҁ(Hitt et al., 2001; Pil & Leana, 2009)Ǵৎ௼ԄЎϯ

҅ӳӕਔගٮख़ຎΓΚၗҁޑሽॶᢀᆶၮҔ҅ޑԄᆅၰǴёߦ຾ΓΚၗҁόᘐ೏

٬Ҕុ࡭٠ว৖Ǵࡺӧৎ௼ԄЎϯޑቹៜΠǴΓΚၗҁஒԖ׳ӭᐒ཮ଅ᝘ܭ࿶ᔮ

 ௢ፕǺࡺ୏ύǴᔈૈமϯΓΚၗҁᆶಔᙃᕮਏϐ҅ӛᜢ߯Ǵࢲ

ଷ೛΋ǺΓΚၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯཮ډڙৎ௼ԄЎϯޑமϯǶ 

 

໘ቫԄЎϯख़ຎ҅Ԅϯᆶ่ᄬϯǴಔᙃϣ܌Ԗࢲ୏೿ሡᒥྣ҅Ԅޑೕ߾ǵࡹ

฼ᆶำׇ୺ՉǴҾ཰ܴुࡰࢂࡋڋޑЇ঩πՉޑࣁ୤΋ӝྍٰݤǴيೀ໘ቫԄЎ

ϯΠǴ঩πջ٬ᕇளཥޕ᛽ࢂ܈ԖബཥޑགྷݤǴΨѝૈྣࡪಔᙃޑۓࡽᄍٯᆶπ

բࢬำֹԋπբǴΓΚၗҁલЮวචޑᆅၰᆶᐒ཮(Cameron et al., 2007; Ralston 

et al., 2006; Bontis, 1999; Campisi & Costa, 2008; Hitt et al., 2001; Zheng, 2010)Ǵӆ

ωࡋڋಔᙃࣁཀᜫǴӢޑ᛽ޕወ౽ᓨϯ཮फ़ե঩πଅ᝘ǵϩ٦ޑǴ໘ቫԄЎϯޣ

дځԶ೏܄ݤำ཮ӢલЮӝࢬബཥπբ܈୏׳ጕ઩ǴၮҔΓΚၗҁࣁՉޑݤӝࢂ

ಔᙃԋ঩ርѾ٠অ҅(Kondra & Hurst, 2009)ǴΦԶΦϐಔᙃԋ঩ߡᇡۓΓΚၗҁ

ӧҾ཰ϣࢂόڙख़ຎޑǴؒѸाΨόᜫཀϩ٦ǴၸѐࣴزΨ᛾ჴΓΚၗҁऩલЮ

ϩ٦ǴჹബཥϸԶ཮Ԗॄӛቹៜ(Subramaniam & Youndt, 2005)ǴӢԜ໘ቫԄЎϯ

཮ᡣΓΚၗҁલЮၮҔᐒ཮٠෧১ϩ٦ཀᜫǴᔈ཮১ϯΓΚၗҁᆶᆶಔᙃᕮਏޑ

҅ӛᜢ߯Ǵࡺ௢ፕǺ 

ଷ೛ΒǺΓΚၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯཮ډڙ໘ቫԄЎϯޑ১ϯǶ 

 

ѱ൑ԄЎϯΠǴಔᙃၮբаѱ൑ᐒࣁڋচ߾Ǵᆅ౛࣮ޣख़ᕮਏ่݀Ǵගଯѱ

՞౗ᆶᕇளѱ൑ᝡݾയճࢂҾ཰നಖҞ኱(Cameron & Quinn, 1999; Kondra & 

Hurst, 2009; Prajogo & McDermott, 2005; Ralston et al., 2006)Ǵӧѱ൑ԄЎϯޑᙗ

ഏΠǴಔᙃԋ঩ठΚଓ؃ѱ൑ᝡݾയճǴၨԖᐒ཮٬ߦΓΚၗҁගٮ΋ठ܄ၨଯ

ϕ୏Ǵޑख़ाճ্ᜢ߯Γ܈࠼೸ၸᆶ៝܈ሡ؃Ǵ࠼៝ىᆶ୍ܺаᅈࠔ፦ౢࠔଯޑ

ගٮ஑཰ࡌ᝼ᆶ୍ܺǴᡣ៝࠼ᆶख़ाճ্ᜢ߯Γགډڙ஑཰ᆶඍޑזϕ୏࿶ᡍǴ
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Ԗշܭᕇளѱ൑യճǴࣗԿёബ೷ӳӜᖂа֎Ї׳ӭወӧ៝࠼(Pennings et al., 

1998)ǴΓΚၗҁӧѱ൑ԄЎϯޑሽॶᢀᙗഏΠǴόՠၨᑈཱུ຾ڗ(Ralston et al., 

2006)ǴΞԖܴዴޑѱ൑ᕮਏࡰ኱Ǵё΋ठոΚරගଯѱ՞౗ᆶᕮਏޑБӛၮҔǴ

ѱ൑ࡺ๓ϐၰ…฻Ǵׯᆶ୍ܺࠔౢפ൨ុ࡭܈ᜢ߯࠼ሡ؃ǵ࿶ᔼ៝࠼៝ىӵᅈٯ

ԄЎϯᔈԖշܭமϯΓΚၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯Ǵࡺ௢ፕǺ 

ଷ೛ΟǺΓΚၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯཮ډڙѱ൑ԄЎϯޑமϯǶ 

 

а୍ܺ܈ࠔౢޑᆶѦ೽ᏤӛǴଓ؃ᏱԖനཥ܄ಔᙃख़ຎቸޑՉ፾ᔈԄЎϯں

ԋࣁѱ൑ബཥሦᏤޣǴЎϯሽॶᢀமፓঁΓЬကǵ॥ᓀ܍ᏼаϷჹ҂ٰޑ৖ఈ 

(Cameron & Quinn, 1999; Quin & Rohrbaugh, 1983; Larson & Christensen, 1993; 

Tesluk, Farr, & Klein, 1997)ǴฅԶബཥ۳۳ߚ΋ΓૈᐱΚֹԋǴሡाი໗ӝբࣴ

วǴӢԜ፾ᔈԄЎϯ҅ӳ༟೷рӝޗە཮௃ნǴᡣࣴวࢲ୏ᕇளӝ܄ݤ(Senge, 

Roberts, Ross, Smith, & Kleiner, 1994; Van de Ven, 1993)Ǵಔᙃԋ঩॥ᓀࡋڙ܍ၨ

ଯǴό܂ҍᒱЪԖӅޑ٦ബཥҞ኱Ǵࡺӧ፾ᔈԄЎϯЇᏤΠǴΓΚၗҁӭϡޕޑ

᛽ϣ఼ᔈၨ৒ܰᐟᕏрཥᗺη٠ᜫཀୖᆶബཥࢲ୏(Subramaniam & Youndt, 

2005)ǴԜѦǴ೭ᜪҾ཰Ψ཮ࡌҥமڋၸำЇᏤΓΚၗҁബཥǴٯӵႴᓰബཥޑ

૽ግࡋڋǵ๏ϒ RȿD ຾ಔߦ܈ᆅၰᡣ঩πᒿਔගрཥᗺηٮ୏ၨӭၗྍǵගࢲ

ᙃԋ঩ϕ୏ᆶတΚᐟᕏ฻ǴࡺΓΚၗҁམଛ፾ᔈԄЎϯޑҾ཰ബཥౢрᔈၨ٫Ǵ

ၸѐࣴزΨදၹ࣬ߞಔᙃബཥჹᕮਏ཮Ԗ҅ӛޑቹៜ(Artz, Norman, Hatfield, & 

Cardinal, 2010; Salavou, 2002; Prajogo, 2006)Ǵࡺ፾ᔈԄЎϯᔈёமϯΓΚၗҁᆶ

ಔᙃᕮਏϐ҅ӛᜢ߯Ǵࡺ௢ፕǺ 

ଷ೛ѤǺΓΚၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯཮ډڙ፾ᔈԄЎϯޑமϯǶ 

 

่ᄬၗҁࢂᢃ൪ܭಔᙃࢬำسک಍ϣޑಔᙃޕ᛽Ǵջ٬঩πٰٰѐѐǴၸѐ

ಔᙃ࿶ᡍಕᑈԶٰޕޑ᛽೿΋ޔᓯӸ๱ǴԶ໘ቫԄЎϯჹᕉნޑ୷ҁଷ೛ࢂѳᛙ

όᡂǴሽॶᢀமፓᛙکۓϣ೽ᏤӛǴಔᙃ҅Ԅϯᆶ่ᄬϯനख़ाǴںࡺՉ໘ቫԄ
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ЎϯޑҾ཰཮೛ीࡐӭ኱ྗࢬำǵೕകࡋڋೕጄ঩πֹԋВதπբǴ೸ၸ೭٤ம

ڗΑࣁǴྍٰݤ୤΋ӝޑጕ઩ࣁՉࢂ฼ᆶำׇࡹၸำǴ঩π཮Αှಔᙃϣ҅Ԅڋ

ளӝ܄ݤǴѸ໪ۓࡽྣࡪᄍٯՉ٣Ǵջ٬ၶډόዴँޑۓวݩރǴӧಔᙃЎϯޑ

ወ౽ᓨϯΠǴ঩πϝ໼ӛኳүᄍٯǴᒥൻಔᙃࡋڋೕക(Kondra & Hurst, 2009; 

Martin, 2000)ǶӢԜӧ໘ቫԄЎϯࡰޑЇΠǴᓯӸܭಔᙃࢬำᆶس಍ύ่ޑᄬၗ

ҁஒ཮ԋࣁВதπբޑ୤΋ӝޕݤ᛽ٰྍǴ঩πԖ׳ӭᐒ཮кϩၮҔ่ᄬၗҁǴ

ᙖԜ໺܍ၸѐԋф࿶ᡍǴᔈёமϯ่ᄬၗҁᆶಔᙃᕮਏϐ҅ӛᜢ߯(Cameron & 

Quinn, 1999; Prajogo & McDermott, 2005)Ǵࡺ௢ፕǺ 

ଷ೛ϖǺ่ᄬၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯཮ډڙ໘ቫԄЎϯޑமϯǶ 

 

่ᄬၗҁࢂᓯӸࢬܭำسک಍ϣޑಔᙃޕ᛽ǴԶѱ൑ԄЎϯΠޑҾ཰ख़ຎᕇ

ளѱ൑ᝡݾയճ(Cameron & Quinn, 1999; Kondra & Hurst, 2009; Prajogo & 

McDermott, 2005; Ralston et al., 2006)Ǵҗ่ܭᄬၗҁᓯӸΑҾ཰ၸѐޑԋф࿶

ᡍǴ೭ࡽ٤Ӹޕޑ᛽࿶ၸಔᙃԋ঩ӭԃϸᙟ٬ҔǴ཮೏঩πޕ᝺Кځдޕ᛽׳Ԗ

ሽॶǴࡺӧѱ൑ԄЎϯᙗഏΠǴख़ຎ่݀Ꮴӛޑሽॶᢀᔈ཮٬঩π׳ᜫཀၮҔς

೏᛾ჴԖਏ่ޑᄬၗҁֹԋπբҺ Ǵ୍೸ၸԋф࿶ᡍޑ໺܍аዴߥᕮਏ่݀಄ӝ

ႣයǴၨԖᐒ཮ᕇளѱ൑ᝡݾയճ(Katila, 2002; Subramaniam & Youndt, 2005)Ǵ

ӢԜѱ൑ԄЎϯᔈёமϯ่ᄬၗҁᆶಔᙃᕮਏϐ҅࣬ᜢ߯Ǵࡺ௢ፕǺ 

ଷ೛ϤǺ่ᄬၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯཮ډڙѱ൑ԄЎϯޑமϯǶ 

 

่ᄬၗҁᓯӸ๱ಔᙃԋф࿶ᡍǴၸѐࣴز᛾ჴཥ஑ճ۳۳ࡽុۯԖ஑ճמ

ೌǴЪ่ᄬၗҁჹᅌ຾ԄബཥዴჴԖ҅ӛቹៜǴࡺಔᙃԋ঩ӧख़ຎബཥޑ፾ᔈԄ

ЎϯᙗഏΠǴᔈ໼ӛа่ᄬၗҁբࣁ୷ᘵ຾ՉࣴวǴ่ᄬၗҁஒ೏ӭуၮҔౢܭ

 & ബཥ(Cameron & Quinn, 1999; Larson & Christensen, 1993; Stuart୍ܺ܈ࠔ

Podolny, 1996)ǴӵԜ΋ٰǴҾ཰ૈࡽԖਏᔈҔಔᙃࡽԖޕ᛽(exploitation)Ξૈӕ

ਔख़ຎ௖઩ཥޕ(exploration)ǴӧᔈҔک௖઩໔ڗளѳᑽǴёӕਔӣԏၸѐ׫ၗ
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 ;ಔᙃᕮਏගϲ(Crossan et al., 1999ܭճዎ٠፾ᔈѦӧᕉნᡂϯǴԖճޑள܌

March, 1991)Ǵ፾ᔈԄЎϯᔈёமϯ่ᄬၗҁᆶಔᙃᕮਏϐ҅ӛᜢ߯Ǵࡺ௢ፕǺ 

ଷ೛ΎǺ่ᄬၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯཮ډڙ፾ᔈԄЎϯޑமϯǶ 

 

ᜢ߯ၗҁࢂᢃ൪܈೸ၸಔᙃᆛ๎ᕇளޕޑ᛽໣ӝǴၸѐࣴز᛾ჴᜢ߯ၗҁԖ

շܭҾ཰ڗளཥᐒ཮ᆶཥޕ᛽(Molina-Morales & Martínez-Fernández, 2010)ǴԶѱ

൑ԄЎϯख़ຎᝡݾᆶғౢΚǴࣁΑᕇளѱ൑യճǴҾ཰཮ࡌҥ΋ࡋڋ٤ǵ௛ࡼᆢ

ᛠѦ೽ᆛ๎Ǵٯӵೕۓᆶ៝࠼ϕ୏ޑচ߾ǵᗎፎख़ा׫ၗΓୖᆶ฼ౣᔕۓǵႴᓰ

ሽॶᢀΠǴ঩πё೸ޑ৖ѱ՞౗ǴӧᕮਏᏤӛܗԖ٠ߥҥұՔᜢ߯…฻Ǵаයࡌ

ၸ΢ॊமڋၸำว৖ǵၮҔᜢ߯ၗҁǴׯុ࡭๓ౢࢬ܈ࠔำа׳಄ӝ៝࠼ሡ؃Ǵ

ջਔ׬Րཥᐒ཮ϪΕᝡݾѱ൑ǴٯӵճҔ៝࠼ӣ㎸᏾ӝᚈБޕ᛽аঅ҅ౢࠔ೛ी

٬ᕮਏගϲߦയճǴݾǴठΚଓ؃ѱ൑ᝡࠔᆶ฼ౣᖄ࿉аӝբ໒วౢୖࢂ܈

(Cameron & Quinn, 1999; Kondra & Hurst, 2009; Prajogo & McDermott, 2005; 

Zammuto & O’connor, 1992)Ǵࡺᜢ߯ၗҁӧѱ൑ԄЎϯޑЇᏤΠᔈ཮රᕮਏගϲ

 ௢ፕǺࡺБӛӭуճҔǴޑ

ଷ೛ΖǺᜢ߯ၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯཮ډڙѱ൑ԄЎϯޑமϯǶ 

 

፾ᔈԄЎϯख़ຎബཥǴଓ؃όᘐ໒วཥౢ୍ܺ܈ࠔаԋࣁѱ൑Ӄ០(Ralston 

et al., 2006)Ǵӧ፾ᔈԄЎϯΠǴ঩πठΚܭ൨؃ബཥགྷݤᆶᐒ཮ǴԶᜢ߯ၗҁ҅

 ,ख़ाᆅၰ (Molina-Morales & Martínez-Fernándezޑ᛽ޕೱ่ཥᐒ཮ᆶཥࢂ

2010)Ǵࡺಔᙃԋ঩ܰ໼ӛճҔߏයว৖ޑᜢ߯ၗҁᆶځдಔᙃҬඤǵϩ٦ၗૻ

ᆶޕ᛽Ǵ೸ၸᜢ߯ၗҁޑϕߞ୷ᘵǴᚈБޕ᛽Ҭޑࢬำࡋ཮ၨుЪቶǴԖճܭ᏾

ӝӚБӭϡޕ᛽аࣴวཥౢ୍ܺ܈ࠔ(Cabrera & Cabrera, 2002; Lane & Lubatkin, 

1998; Molina-Morales & Martínez-Fernández, 2010; Tsai & Ghoshal, 1998)ǴӆޣǴ

ӧ፾ᔈԄЎϯޑᙗഏΠǴҾ཰ᔈၨԖཀᜫ೸ၸᜢ߯ၗҁځکдಔᙃԋҥࣴวᖄ

࿉ǴԖշܭҾ཰ׯ๓ࡽԖೌמǵᏢಞཥࣽמᆶ໒วཥౢࠔ(Li & Atuahene-Gima, 
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2002)ǴЀځ྽Ҿ཰ཥೌמటुౢۓ཰኱ྗਔǴ׳ሡा೸ၸᜢ߯ၗҁᕇள཰ࣚᇡ

ӕǵණթᆶࢬ೯(Spencer, 2003; Subramaniam & Youndt, 2005)ǴӢԜӧ፾ᔈԄЎϯ

ΠǴᜢ߯ၗҁޑሽॶஒૈ׳วචǴᔈёமϯᜢ߯ၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯Ǵࡺ

௢ፕǺ 

ଷ೛ΐǺᜢ߯ၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯཮ډڙ፾ᔈԄЎϯޑமϯǶ 

 

җܭಔᙃЎϯӚԾமፓόӕޑሽॶᢀǴό΋؂ঁۓЎϯ೿ૈࡰЇඵችၗҁၮ

ҔБӛǴٯӵৎ௼ԄЎϯຎ঩πࣁၗౢǴख़ຎ঩πୖᆶᆶπբᅈཀޑࡋගϲǴё

 ,.঩πǴ٠҂ੋϷ่ᄬၗҁᆶᜢ߯ၗҁ(Ralston et alܭৎ௼ԄЎϯሽॶᢀᆫขـ

2006)Ǵࡺҁࣴزଷ೛௢ፕ҂௖૸ৎ௼ԄЎϯᆶ่ᄬၗҁکᜢ߯ၗҁޑҬϕբ

ҔǴӕኬޑၰ౛Ǵҗܭᜢ߯ၗҁࢂᓯӸܭಔᙃѦ೽ᜢ߯ޕޑ᛽ǴԶৎ௼Ԅᆶ໘ቫ

ԄЎϯࣣࣁϣ೽ᏤӛǴሽॶᢀ٠҂х֖ᜢ߯ၗҁ࣬ޑᜢၮҔ(Ralston et al., 

2006)ǴࡺҁࣴزΨ҂௖૸໘ቫԄЎϯᆶᜢ߯ၗҁޑҬϕբҔǶ 

 

ಃಃಃಃѤѤѤѤ࿯࿯࿯࿯ ޕ᛽ၮҔૈΚޕ᛽ၮҔૈΚޕ᛽ၮҔૈΚޕ᛽ၮҔૈΚǺǺǺǺᕇளࠠᆶߥៈࠠࢬำૈΚᕇளࠠᆶߥៈࠠࢬำૈΚᕇளࠠᆶߥៈࠠࢬำૈΚᕇளࠠᆶߥៈࠠࢬำૈΚޑޑޑޑυᘋυᘋυᘋυᘋਏ݀ਏ݀ਏ݀ਏ݀ 

ϞВ୘཰ᕉნᡂ୏זೲǴࣁΑғӸǴុ࡭ϣ೽ԾՉว৖܈ӛѦᕇளཥޕ᛽ς

 ᝼ᚒϐ΋(Gold et al., 2001; Madsen & Desai, 2010; MatusikޑҾ཰࿶ᔼനख़ाࢂ

& Heeley, 2005; Norman, 2004)Ǵࡺҁࣴزௗ๱уΕᕇளࠠࢬำૈΚۺཷޑǴ၂კ

௖૸ᕇளࠠࢬำૈΚޑυᘋਏ݀Ƕ 

ᕇளࠠࢬำૈΚ(acquisition process capability)ࢂҾ཰ᕇளཥޕ᛽ࢬޑำǴ܌

ᒏཥޕ᛽ό΋ࢂۓӄཥวܴۺཷޑǴѝाჹಔᙃ҂ޑޕ൩ࢂཥޕ᛽Ǵёа೸ၸϣ

೽঩πϕ୏ǵӝբǵബཀวགྷԶள(ٯӵǺޕ᛽ϩ٦ǵ໺ኞࢬำ)ǴΨёૈࢂӛѦ

ᏢಞԶٰ(ٯӵǺ኱ंᏢಞ benchmarking)ǴӢԜᕇளࠠࢬำૈΚࢂ΋ᅿޕ᛽׳ཥ

ᐒڋǴԖշܭ໒௴ཥޑѱ൑ᐒ཮ǵڈᐟಔᙃԋߏǴڐշಔᙃ׬Րѱ൑ᐒ཮٠ᗉխ

Ѧ೽ᕉნુ࠶(Barney, 1991; Gold et al., 2001; Yli-Renko, Autio, & Sapienza, 2001; 

Anh, Baughn, Hang, & Neupert, 2006; Jansen et al., 2005)Ƕ 
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 ሽॶᢀǴૈЇᏤ঩πၮҔඵችၗҁޑಔᙃԋ঩Ӆ٦ࢂॊǴಔᙃЎϯ܌߻܍

(Ford & Baucus, 1987; López et al., 2004; Leonard & Swap, 2004)Ǵՠඵችၗҁಕᑈ

ЇҾ཰ၮࡰቹៜ(Bontis et al., 2002)Ǵ྽ಔᙃЎϯޑำૈΚࢬᕇளࠠډڙ཮ࡋำޑ

ҔࢌᜪඵችၗҁਔǴᕇளࠠࢬำૈΚၨޑ٫ಔᙃӢᏱԖၨֹഢޑ֎ԏཥࢬޕำ

շಔڐǴё(᛽ޕᜢ࣬ޑࠔ௢рཥౢޣݾი໗஑ᙍଓᙫᝡ܈ߐӵǺҾ཰೛Ԗ೽ٯ)

ᙃԋ঩ᕇளၨӭѦ೽ཥޕ᛽ǴӕਔǴΨԖၨӭᆅၰёڐշಔᙃԋ঩ׯ๓ࡽԖޕ᛽

᛽ǴԖޕԖࡽཥ׳ុ࡭ΕǴќ΋Бय़Ξݙ᛽όᘐޕǴ΋Бय़ཥ(ڋӵǺӣ㎸ᐒٯ)

շܭඵችၗҁಕᑈᆶ׳ཥ(Gold et al., 2001; Greve et al., 2009; Tsai, 2001)ǴЀځϞ

ВᕉნᡂϯזೲǴόᘐ׳ཥޕ᛽ωૈ٬Ҿ཰ඵችၗҁុ࡭ᅈىਔж܌ሡǴ঩πᒥ

வಔᙃЎϯሽॶᢀѐၮҔඵችၗҁਔǴΨωૈԖਏֹԋϞВޑπբࡷᏯǴࡺᕇள

 ௢ፕǺࡺυᘋਏ݀ǴޑำૈΚᔈૈமϯಔᙃЎϯჹඵችၗҁᆶಔᙃᕮਏࢬࠠ

ଷ೛ΜǺ྽ಔᙃᕇளࠠࢬำૈΚၨ٫ਔǴଷ೛΋ډΐޑᜢ߯ஒ೏மϯǶ 

 

᝼ᚒǴޑό৒۹ຎࢂޔหҔ΋܈ڗៈၗྍό೏ᠷߥᓬ༈Ǵݾಔᙃᝡ࡭Αᆢࣁ

Ҿ཰໔ၗྍϩթό֡೷ԋᕮਏৡ౦ޑ౜ຝǴନΑӢࣁ۩ၮǵಔᙃᐕў܈ᕇளૈΚ

ᜢᗖӢન(Barney, 1986; Liebeskind, 1996)ǶࢂΚΨૈޑៈၗྍߥৡ౦ѦǴԖਏޑ

ӧޕ᛽࿶ᔮਔжǴඵችၗҁࢂബ೷ሽॶޑख़ाޕ᛽ၗྍ(Subramaniam & Youndt, 

2005)Ǵՠޕ᛽ӸӧܭΓတϐύǴڀԖࢬ୏܄(Grant, 1996)Ǵࡐᜤୀෳࢂց೏หҔ

ៈߥǴՠ೯தѝࡋڋက֚ᜤǴᗨฅԖ஑ճ฻ۓԖ៾܌ࡓݤޑ᛽ޕޣ೏ኳүǴӆ܈

ֹӄബཥޑวܴǴԖਔਏ܄ǴΞ཮Ϧ໒ޕ᛽ᡣᝡݾჹЋԖᐒ཮ڗளǴӢԜӵՖߥ

ៈޕ᛽ό೏ኳүࢂ౜ϞҾ཰ޑ΋εࡷᏯ(Liebeskind, 1996; Gold et al., 2001; Teece, 

1998)Ǵҁࣴزௗ๱௖૸Ҿ཰ߥៈޕ᛽ૈΚޑυᘋਏ݀Ƕ 

ࡹำᆶࢬҾ཰ճҔಔᙃࡰࢂำૈΚ(protection process capability)ࢬៈࠠߥ

฼Ǵٯӵ঩πՉࣁೕۓǵπբ೛ीႝ܈တࣽמ฻БԄǴ௲ػಔᙃԋ঩ޕ᛽ߥៈޑ

ख़ाǴ٠୔ձ঩πڗளޕ᛽ޑ៾ज़Ǵ೸ၸӚᅿٛ୹௛ࡼǴफ़եಔᙃޕ᛽೏ᢀჸޑ

ᐒ཮Ǵаය෧Ͽޕ᛽Ѧࢬᆶ೏ኳүޑёૈ܄Ǵٯӵᆒᙁࣴวი໗Γኧ(Gold et al., 
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2001)ǶΨԖ٤ಔᙃᒧ᏷ගۯٮයᇨӢ(deferred incentives)Ǵᐟᓰ঩πࣁಔᙃߏᇻ

ճ੻๱གྷԶӭуߥៈಔᙃޕ᛽Ǵ྽Ҿ཰ԖਏߥៈඵችၗҁࡕǴό໻ၸѐ׫ޑၗၨ

Ԗᐒ཮ӣԏǴ঩πΨӢճዎӣԏԖఈԶၨԖཀᜫࣴวബཥ(Lee et al., 2007; 

Liebeskind, 1996)Ƕ 

Ҿ཰ऩૈᏱԖၨߥޑ٫ៈࠠࢬำૈΚǴ঩πό໻ჹߥៈख़ाඵችၗҁၨԖཀ

᛽ǴΨӢಔᙃࢬำᆶࡹ฼೛ीᜤаௗ᝻ߚډπբᙍೢૈ܌ၮҔޑඵችၗҁǴ෧Ͽ

Αඵችၗҁ೏ᢀჸޑᐒ཮Ǵᔈૈᗉխޕ᛽೏ό྽ᠷ܈ڗห፤Ǵ٬ᝡޣݾคݤᇸܰ

ኳү(Edelman et al., 2005)ǴҾ཰୤ԖߥምඵችၗҁีޑϿ܄ᆶόܰኳү܄Ǵωૈ

ᡣඵችၗҁ܌ബ೷ޑᝡݾᓬ༈࡭ࣁ׳Φ(Barney, 1991)ǴߥࡺៈࠠࢬำૈΚᔈૈ҅

ӛமϯಔᙃЎϯჹඵችၗҁᆶಔᙃᕮਏޑυᘋਏ݀Ǵࡺ௢ፕǺ 

ଷ೛Μ΋Ǻ྽ಔᙃߥៈࠠࢬำૈΚၨ٫ਔǴଷ೛΋ډΐޑᜢ߯ஒ೏மϯǶ 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

20 
 

ಃΟകಃΟകಃΟകಃΟക  ࣴزБزࣴݤБزࣴݤБزࣴݤБݤ 

ಃ΋࿯ಃ΋࿯ಃ΋࿯ಃ΋࿯    ࣴࢎزᄬࣴࢎزᄬࣴࢎزᄬࣴࢎزᄬ    

ҁࣴز௖૸Ҿ཰ඵችၗҁǵಔᙃЎϯǵᕇளࠠᆶߥៈࠠࢬำૈΚکᕮਏޑҬ

ϕᜢ߯Ǵ၂კΑှඵችၗҁᆶಔᙃᕮਏϐᜢ߯ࢂցډڙಔᙃЎϯޑமϯǶௗ๱஥

ΕᕇளࠠᆶߥៈࠠࢬำૈΚۺཷޑǴ௖૸ٿᅿૈΚࢂցӆԛ҅ӛமϯಔᙃЎϯჹ

ඵችၗҁᆶಔᙃᕮਏϐ໔ޑυᘋਏ݀Ǵࢎᄬკӵკ 2Ƕ 

 

კ  ᄬკࢎزࣴ 2

 

ಃಃಃಃΒΒΒΒ࿯࿯࿯࿯ ࣴزࣴزࣴزࣴزኬҁኬҁኬҁኬҁᆶำׇᆶำׇᆶำׇᆶำׇ 

ҁࣴزόϩౢ཰ǴਥᏵ TEJѠ᡼΢ѱ΢ᘕϦљӜᒵǴᒿᐒܜኬ΋ίৎϦљǴ

ӧ 2009ԃ 11ДԿ 2009ԃ 12Д໔ഌុ஌วୢڔаፓࢗҾ཰ 2008ԃޑᔼၮݩރǴ

җܭඵችၗҁǵᕇளࠠᆶߥៈࠠࢬำࠠૈΚ౐ੋಔᙃቫय़ၨቶ(Van Buren, 1999; 

Joia, 2000; Nazari & Herremans, 2007; Gold et al., 2001)Ǵ٠៝ϷಔᙃЎϯࢂಔᙃԋ

঩Ӆۺཷޑ٦(Cameron & Quinn, 1999)ǴӢԶஒୢڔϩԋހঁٿҁǺ(1)ᕴ࿶౛

Ǵ܄ёૈޑගଯଛჹԋфࣁำૈΚ฻ᚒ໨ǴࢬៈࠠߥǺх֖ඵችၗҁǵᕇளࠠᆶހ

ϩձ஌๏ᕴ࿶౛ᆶୋᕴ࿶౛Ӛ΋ҽǹ(2)೽ߐ࿶౛ހǺх֖ಔᙃЎϯᚒ໨Ǵ஌๏

೽ߐ࿶౛٠ፎдᙯҬΟҽୢڔ๏ߚᆅ౛ᙍޑ΋૓঩π༤ቪǶୢ ԏҹΓӜൂᆶӦڔ
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ٰ֟ԾӚϦљ 2008ԃԃൔЬᆅၗ਑Ǵҗ؂ߚ٠ܭৎҾ཰೿ගֹٮ᏾೽ߐ࿶౛Γ

ӜൂǴҁࣴز೽ߐ࿶౛Γᒧ،ۓ໩ׇࣁΓၗ೽ߐǵᆅ౛Չࡹ೽܈ߐҾ཰วقΓǴ

؂ҽୢڔ༤ቪֹ᏾٠஌ӣջᜄଌ΋ԭϡ 7-11ᘶچΌ஭Ƕ 

ಃ΋፺ୢڔӅวܫϤίҽ(ᕴ࿶౛ٿހίҽǵ೽ߐ࿶౛ހѤίҽ)Ǵ೏ଏӣ 27

ҽ(ᕴ࿶౛ހଏӣ 3ҽǴ೽ߐ࿶౛ހଏӣ 24ҽ)ǴԿ 2010ԃ 02ДǴᕴ࿶౛ހಕ

ीӣڔ 331ҽǵ೽ߐ࿶౛ހಕीӣڔ 1048ҽǴӣԏ౗ऊ 23ʘǴଛჹԋфኬҁӅ

94ৎϦљ(ଛჹԋфۓကǺᕴ࿶౛ހӣڔ΋ҽЪ೽ߐ࿶౛ހӣٿڔҽа΢(֖)ω

ᆉԖਏኬҁ)Ƕ2010ԃ 3ДଞჹԖӣڔՠคݤଛჹޑҾ཰຾Չୢڔ໽ԏǴᕴ࿶౛

஌рހ 504ҽǵ೽ߐ࿶౛ހ஌р 1036ҽǴԿ 2010ԃ 4ДǴ೏ଏӣ 29ҽǴ໽ԏ

ڔಕीӣހᕴ࿶౛ࡕ 389ҽǵ೽ߐ࿶౛ހಕीӣڔ 1243ҽǴ໽ԏӣԏ౗ऊ 16ʘǴ

ᕴӣԏ౗ऊ 22ʘǴଛჹԋфኬҁಕी 169ৎϦљǴځύᇙ೷཰ 43ৎǵ୍ܺ཰ 39

ৎǵଯࣽౢמ཰ 87ৎǶҁࣴز຾΋؁ၮҔ t ᔠۓዴᇡࡕ߻ӣڔኬҁคᡉ๱ৡ౦

Ȑ঩πΓኧǺt=0.062, p=0.530ǴϦљԃសǺt=0.263, p=0.511ǴϦљၗౢǺt=0.043, 

p=0.598ȑǴኬҁϦљ঩πΓኧᆶ҆ᡏΨคᡉ๱ৡ౦(t=.973, p=.259)ǴᔈڀԖ࣬྽

 Ƕ܄߄ኬҁжޑ

 

ಃಃಃಃΟΟΟΟ࿯࿯࿯࿯ ࣴزᡂኧᆶෳໆπزࣴڀᡂኧᆶෳໆπزࣴڀᡂኧᆶෳໆπزࣴڀᡂኧᆶෳໆπڀ 

(΋)ಔᙃЎϯ 

ҁࣴز௦Ҕ Cameronᆶ Quinn(1999)ว৖ޑಔᙃЎϯᝡݾሽॶኳԄໆ߄Ǵ࿶

ᚈӛᙌ᝿(translation and back translation)ዴᇡᇟཀᆶচୢ࣬ڔ಄ǴӅ 20ᚒǴጄٯ

ᚒࣁǺȨޑךಔᙃࢂ΋ঁߚதঁΓϯޑ൑܌ǴѬ൩Ⴝࢂৎ৥ۯޑ՜Ǵӧ೭္؂ޑ

ঁΓ೿ᜫཀکձΓፋፕдॺԾρȩǴ௦ΐᗺໆ߄(1Ǻߚதόӕཀǵ9Ǻߚதӕཀ)Ǵ

ӚЎϯޑᑽໆᚒ໨٩ྣ Cameronᆶ Quinn(1999)ޑ೛ीǴऀක௨ӈǴ٠аࡰᏤᇟ

ගᒬڙೖ٩ޣ 2008ԃϦљݩރ༤เǶ 

җܭಔᙃЎϯࢂಔᙃԋ঩Ӆޑ٦ሽॶᢀǴӢԜୢڔӣԏٿҽа΢ϐҾ཰ωᆉ 

ಔᙃቫԛၗࣁΑዴᇡёցஒঁΓ༤เၗ਑уᕴѳ֡(aggregate)ԋࣁԖਏኬҁǴࢂ
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਑Ǵҁࣴز२Ӄ٩Ᏽ James, Demareeᆶ Wolf (1984, 1993)ࡌޑ᝼՗ᆉӚϦљޑ΋

ठࡰ܄኱(within-group interrater reliability)RwgǴմନ Rwg < 0.7(George, 1990)ޑ

9ৎϦљࡕǴኬҁ Rwgϟܭ 0.77-0.99ϐ໔ǴύՏኧ 0.97ǴᡉҢӚϦљϣ೽༤เ

Ƕௗ๱ीᆉಔϣ࣬ᜢ߯ኧ(Intraclass Correlation Coefficient)аК܄΋ठޑ୼ىԖޣ

ၨಔ໔ᆶಔϣޑᡂ౦Ǵϩձࣁ ICC(1)=0.290ǵICC(2)=0.551Ǵࣣ಄ӝ಍ी኱ྗ

(Schneider, White, & Paul, 1998)ǴӆԛЍঁ࡭Γ༤เ่݀፾ەуᕴѳ֡ࣁಔᙃቫ

ԛၗ਑ǴԖਏኬҁኧᡂԋ 160฽Ƕ 

ԜѦǴᔠຎ Rwg<0.7ޑҾ཰ԃൔࡕว౜Ǵ೭൳ৎϦљӧ 2008ԃ೿࿶ᐕΑୋ

ᕴભа΢ޑଯ໘ᆅ౛ޣ౦୏Ǵၸѐࣴزς᛾ჴଯ໘࿶౛Γ཮Ԗཀ᛽ᆶคཀ᛽Ӧஒ

ঁΓሽॶᢀᆶ഻ӳᢃ൪຾ಔᙃس಍ǵᕮਏԵਡ኱ྗᆶ،฼ၸำύǴ຾Զቹៜಔᙃ

Ўϯว৖ (Baron, 1997; Schein, 1992, 2004)Ǵࡺ೭൳ৎϦљёૈࢂӢଯ໘࿶ᔼი

໗ᡂ୏Զ೷ԋಔᙃЎϯ୏ᕏǴठ٬ϣ೽঩π༤เ΋ठୃ܄եǴࡺஒ೭٤Ϧљ௨ନǶ 

 

(Β)ඵችၗҁ 

Ҟ߻ඵችၗҁޑᑽໆБԄεठёϩԋѤεᜪǺ(1)ޔௗᑽໆݤ(Direct 

intellectual capita, DIC)ǺዴᇡόӕޑඵችၗҁᄬԋϡનࡕǴޔௗᑽໆߎځᒲሽ

ॶǶ(2)ѱ൑ၗҁݤ(Market capitalization methods, MCM)ǺीᆉϦљѱ൑ၗҁᚐᆶ

ިܿ៾੻ޑৡຯǶ(3)ၗౢճዎݤ(Return on assets, ROA)Ǻ೸ၸКၨҾ཰ ROAᆶ

ౢ཰ѳ֡ीᆉϐǶ(4)ीϩьݤ(Scorecard)ǺዴᇡόӕޑඵችၗҁᄬԋϡનࡕǴפ

рჹᔈࡰޑ኱(indicator)ीᆉϩኧǴό՗ीߎᒲሽॶ(Campisi & Costa, 2008)Ƕ 

җޔܭௗीᆉߎᒲሽॶѝૈᑽໆډඵችၗҁ߄ቫǴ۹ౣΑځдϣᗦǵคݤа

ٿǴ᏾౛ၸѐԖݤ௦Ҕीϩьزय़ӛ(Sveiby, 1997, 2000)ǴӢԜҁࣴޑᒲीሽߎ

ጇа΢Ў᝘Ѝޑ࡭ඵችၗҁᑽໆࡰ኱Ǵ٠೸ၸӭՏ୯ϣ࣬ᜢሦୱ௲௤ಔԋλಔ຾

Չٿԛቺ๷ݤǴ໣ӝӭኧᏢࡌޑޣ᝼ᑔᒧрന಄ӝѠ᡼Ҿ཰௃ნޑඵችၗҁᑽໆ

߄ـୖ)኱ࡰᢀᑽໆ࠼ᚒ໨ᆶڔ኱ǴΟεၗҁӚԾ᏾౛рЬᢀୢࡰ 2Կ߄ 4)Ƕࡑ

ᢀၗ਑ᙯඤ࠼ᢀၗ਑Ǵ٠ஒ࠼ኬҁϦљԏ໣ޑǴջଞჹଛჹԋфࡕ״ӣԏ่ڔୢ
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ࣁ ډ1 7ϩ(ջӚࡰ኱ϩձନаځനεॶӆ४а 7)ǴനࡕஒЬᢀǵ࠼ᢀᚒ໨уᕴ

ѳ֡ж߄Οεඵችၗҁ(Lin & Edvisson, 2008; Lin & Whetten, 2008)Ǵ܌Ԗᚒ໨೿

ਥᏵࢂ 2008ԃޑϦљݩރ༤เᆶᇆ໣Ƕ 
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߄ 2 ΓΚၗҁᑽໆࡰ኱р 

(ҁࣴز᏾౛) 

 

ᚒҞ  Ў᝘ ၗ਑ٰྍ 

Ь1ǵ ຦Ϧљ঩πޑ஑཰ޕ᛽ၨᓬذ Subramaniam & Youndt, 2005; 

ླྀරԓǴ2006 

 

 

 

 

ୢ 

 ڔ

Ь饋ǵ ຦Ϧљ঩πᇡӕಔᙃ Ulrich, 1998; Van Buren, 1999 

Ь3ǵ ຦Ϧљ঩π஑ߏϕံำࡋၨଯ Bontis, 1998; ֆࡘ๮Ǵ2000 

Ь4ǵ ຦Ϧљ঩πԖӛЈΚ Dzinkowski, 2000; ݅ ֮ഒǴ

2005 

Ь5ǵ ຦Ϧљ঩πૈᅰӄΚֹԋπբ Bontis, 1998; Bozbura, 2004 

Ь6ǵ ຦Ϧљ࿶ᔼი໗ሦᏤΚ٫ Edvinsson & Malone, 1997; ඵ

ችၗҁύЈ(2004) 

Ь7ǵ ຦Ϧљ঩πၨૈזೲӣᔈᕉნᡂᎂ Bontis et al., 2000; ݅ ֮ഒǴ

2005 

 

  1ǵ ঩πᏢᐕ࠼

(ᅺγа΢ޑКٯʘ) 

Ax& Marton, 2008; Bozbura, 

2004; Chiucchi, 2008; Scheider 

& Samkin, 2008; Van Buren, 

1999 

TEJ঩π

ၗ਑৤ 

 ࡋำػ2ǵ ଯ໘Ьᆅ௲࠼

(ᅺγа΢ޑКٯʘ) 

Edvinsson & Malone, 1997;ඵ

ችၗҁύЈ, 2004 

Ϧљԃൔ 

 

 3ǵ ଯ໘࿶౛Γѳ֡ԃၗ(ԃ)࠼

Belliveau, O’Reilly, & Wade, 

1996; Bozbura, 2004; Hogan & 

McPheters, 1980; ᚟ॕ⫛, 

2005 

Ϧљԃൔ 

 

 

 ୏౗ࢬ4ǵ ঩π࠼

(ຫեຫӳǴϸӛᚒೀ౛Ǵʘ) 

Bozbura, 2004; Chiucchi, 2008; 

Edvinsson & Malone, 1997; 

Moon & Kym, 2006; Scheider 

& Samkin, 2008; Seetharaman, 

Low, & Saravanan, 2004 

TEJϦљ

౛ၗ਑ݯ

৤ 

 

 5ǵ ঩πѳ֡ԃၗ(ԃ)࠼

Ax & Marton, 2008; Castro & 

Saez, 2008; Chiucchi, 2008; 

Moon & Kym, 2006; 

Seetharaman et al., 2004 

TEJ঩π

ၗ਑৤ 
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߄ 3 ่ᄬၗҁᑽໆࡰ኱рೀ 

(ҁࣴز᏾౛) 

 

 

 

 

ᚒҞ  Ў᝘ ၗ਑ٰྍ 

Ь1ǵ ຦ϦљᏱԖޕޑ᛽٬᏾ᡏᔼၮࢬำ 

ၮբ໩ᄣ 

ඵችၗҁύЈǴ2004; Chen, 

Lin, & Chang, 2006 

 

 

 

 

 

 

 

ୢ 

 ڔ

Ь饋ǵ ຦Ϧљ཮ஒҾ཰ᔼၮޕ᛽ᓯᙒܭಔᙃ 

่ᄬǵس಍ࢬ܈ำύ 

Subramaniam & Youndt, 2005; 

ླྀරԓǴ2006 

Ь3ǵ ຦Ϧљ཮ஒੇѦѱ൑࣬ᜢޕ᛽ᓯᙒܭ 

ಔᙃ่ᄬǵس಍ࢬ܈ำύ 

Subramaniam & Youndt, 2005; 

ླྀරԓǴ2006 

Ь4ǵ ຦Ϧљ཮ճҔࠔ፦ᇡ᛾ǵ᛾ྣ…฻Б

Ԅஒޕ᛽ᓯӸܭಔᙃύ 

Subramaniam & Youndt, 2005; 

ඵችၗҁύЈǴ2004 

Ь5ǵ ຦Ϧљჹ୷ᘵࡌ೛׫ޑၗଯ 

 (ӵǺᒤϦϷႝတ೛ഢ฻ٯ)      

Pablos, 2004; Scheider & 

Samkin, 2008; ඵችၗҁύ

ЈǴ2004 

Ь6ǵ ຦Ϧљޑಔᙃ่ᄬᡣπբ຾Չ໩ᄣ Bontis, 1998; Chen et al., 2006 

Ь7ǵ ຦ϦљЎҹᆅ౛س಍ֹ๓ Subramaniam & Youndt 2005; 

Van Buren 1999; ඵችၗҁύ

ЈǴ2004 

;Pablos, 2004; Roos et al., 1997 (ӵǺISOǵRoHSٯ) ፦ᇡ᛾ࠔ 1ǵ࠼

ඵችၗҁύЈǴ2004; ֮݅

ഒǴ2005 

Ϧљԃൔ 

 饋ǵ ᐒᏔϷሺᏔ೛ഢԋҁ࠼

 

Chiucchi, 2008; Seetharaman et 

al., 2004 

TEJ଄୍ 

 д೛ഢԋҁځ 3ǵ࠼

 

Chiucchi, 2008; Seetharaman et 

al., 2004 

TEJ଄୍ 

 ;Scheider & Samkin, 2008 (ᙍભ)ߐၗૻ೽ޑց೛Ԗ஑ᙍࢂ 4ǵ࠼

Pablos, 2004 

Ϧљԃൔ 

 5ǵ ηϦљኧҞ࠼

ܭεި࡭) 50ʘޑϦљঁኧ) 

Lin, 1998; Leavitt, 1964 Ϧљԃൔ 
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߄ 4 ᜢ߯ၗҁᑽໆࡰ኱рೀ 

(ҁࣴز᏾౛) 

 

 

ᚒҞ  Ў᝘ ၗ਑ٰྍ 

Ь1ǵ ຦Ϧљᆶ฼ౣұՔӝբᜢ߯ᛙۓ Chen et al., 2006; ඵችၗҁύ

ЈǴ2004 

 

 

 

 

 

 

 

ୢ 

 ڔ

Ь饋ǵ ຦Ϧљૈᆶ៝࠼ǵٮᔈ୘ǵ܈ᖄ࿉

ұՔӝբှ،ୢᚒ 

Bontis,1998; Subramaniam & 

Youndt, 2005 

Ь3ǵ ຦Ϧљ៝۸࠼၈ଯ Bozbura, 2004; Brooking, 1996; 

Castro & Saez, 2008; Chiucchi, 

2008; Scheider & Samkin, 2008 

Ь4ǵ ຦Ϧљᆶٮᔈ୘ޑᜢ߯ᛙۓ Bozbura, 2004; Chen et al., 

2006; Chiucchi, 2008 

Ь5ǵ ຦Ϧљதୖᆶޗ཮Ϧ੻ࢲ୏ Bozbura, 2004; Castro & Saez, 

2008; Chiucchi, 2008; Moon & 

Kym, 2006 

Ь6ǵ ຦ϦљҾ཰׎ຝؼӳ Bozbura, 2004; Castro & Saez, 

2008 

Ь7ǵ ຦Ϧљୖᆶӕ཰Ϧ཮ࢲ୏ Subramaniam & Youndt, 2005; 

Csstro & Saez, 2008 

  Ҕຑ฻ߞ 1ǵ࠼

(ຫλ॥ᓀຫեǴϸӛᚒೀ౛) 

Haanes & Lowendahl, 1997; 

Tsai & Ghoshal, 1998; ᚟ॕ⫛, 

2005 

TEJߞҔ

॥ᓀᢀෳ

(TCRI) 

 饋ǵ ᜢ߯Ҿ཰ৎኧ࠼

ܭλި࡭) 50ʘޑϦљঁኧ) 

 

Subramaniam & Youndt, 2005;

᚟ॕ⫛, 2005 

Ϧљԃൔ 

 дϦљख़ाᙍځᏼҺޣ3ǵ ଯ໘ᆅ౛࠼

୍ (ӵǺဠ٣) 

 

Acquaah, 2007; Mizruchi & 

Stearns, 1988; ᚟ॕ⫛, 2005 

Ϧљԃൔ 

 ᑼᐒᄬިܿΓኧ Fischer & Pollock, 2004; Phanߎ 4ǵ࠼

& Lee, 1995 

Ϧљԃൔ 

 & ᐒᄬިܿΓኧ Acquaah, 2007; Mizruchi۬ࡹ 5ǵ࠼

Stearns, 1988 

Ϧљԃൔ 
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(Ο)ඵችၗҁᆶಔᙃЎϯޑҬϕբҔ 

ҁࣴز௦Ҕ៾ᡂᢀᗺ(contingency perspective)ǴЬ஭ඵችၗҁѸ໪མଛಔᙃ

ЎϯࡰޑЇǴᡣಔᙃԋ঩ዴჴஒඵችၗҁၮҔܭВதπբύǴωૈวචჹಔᙃᕮ

ਏ҅ޑӛቹៜǴࣁΑᡣ౛ፕཷۺᆶ಍ीБݤᖿܭ΋ठǴୖ Ե Drazin ک Van de Ven

ӧ 1985ԃஒଛ፾(fit)ཷۺ୔ϩࣁΟᜪ(selection fit, interaction fit, and systems fit)

ց཮ቹៜȨಔᙃࢂҬϕբҔޑඵችၗҁᆶಔᙃЎϯܭԑ፪ӧزҁࣴࣁကǴᇡۓޑ

ᕮਏȩǴᔈឦܭ interaction fitۺཷޑǴԶߚ௖૸ඵችၗҁᆶಔᙃЎϯࢂցᅈ۶ى

Ԝሡ؃Զၲډଛ፾(selection fit or congruence, Fry & Smith, 1987)ǴΨ҂௖૸᏾ᡏ

ଛ፾௃ნسޑ಍ಔӝ(systems fit)Ƕ  

ԜѦǴਥᏵ Venkatramanӧ 1989ԃ܌ගрޑϩᜪࢎᄬёޕǺ(1) ӧȨ౛ፕᜢ

߯ᆒዴࡋ(Degree of specificity of the functional form of fit-based relationship)ȩᄬय़

ΠǴҁЎᆫขඵችၗҁᆶಔᙃЎϯٿᄬۺǴᜢܴ߯ዴǴឦܭଯᆒዴࡋǹ(2)ᜢܭ

Ȩࢂց௖૸੝߾ྗޑۓᡂኧ(Choice of anchoring the specification of fit-based 

relationship)ȩᄬय़ǴҁࣴزԖܴ߾ྗޑۓᡂኧ-ಔᙃᕮਏǴឦܭ criterion-specificǴ

ܭᔈឦۺ௖૸ϐཷ܌ҁЎࡺ Fit as ModerationǶ᏾ᡏԶقǴҁࣴޑۺཷزϩᜪ่

݀΋ठᇡࣁಔᙃЎϯתᄽυᘋᡂኧ(moderator)فޑՅ(Drazin & Van de Ven, 1985; 

Fry & Smith, 1987; Venkatraman, 1989)ǴࡺҁЎ௦Ҕ࣬ٿٿ४ޑҬϕբҔ໨௖૸

ಔᙃЎϯჹඵችၗҁᆶಔᙃᕮਏᜢ߯ޑቹៜǶ 

 

(Ѥ)ᕇளࠠᆶߥៈࠠࢬำૈΚ 

ҁࣴز௦Ҕ Gold ฻Γ 2001ԃว৖ࢬޑำૈΚໆ߄Ǵӕኬ࿶ᚈӛᙌ᝿

(translation and back translation)ዴᇡᇟཀᆶচୢ࣬ڔ಄ǴӅ 14ᚒǴጄٯᚒࣁǺȨ຦

Ϧљڀഢᆶ୘཰ұՔҬඤޕ᛽ࢬޑำȩǴ௦Ύᗺໆ1)߄ǹߚதόӕཀǵ7Ǻߚதӕ

ཀ) Ǵ٠аࡰᏤᇟගᒬڙೖ٩ޣ 2008ԃϦљݩރ༤เǴ߻܍ fit as moderationޑ

 Ο໘ҬϕբҔᡍ᛾ଷ೛Ƕޑ४࣬ޣำૈΚΟࢬǴஒаඵችၗҁǵಔᙃЎϯǵۺཷ
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(ϖ)ಔᙃᕮਏ 

җܭҁࣴزԾᡂኧΏᑽໆҾ཰ 2008ԃݩރޑǴࣁΑϸࢀඵችၗҁჹಔᙃᕮ

ਏޑሀۯਏ݀Ǵҁࣴزϐಔᙃᕮਏ௦Ҕ ډ2008 2009ԃ 6Д࠼ޑᢀ଄୍ᕮਏࡰ

኱ǴԾ TEJѠ᡼࿶ᔮཥൔၗ਑৤ύᇆ໣ኬҁϦљޑᔼԏృᚐǵᔼ཰Лճࡕิک

ృճߎᚐ(Al-Tamimi, 2010; Bullen & Eyler, 2010)ǴࣁΑዴᇡࢂցёஒΟঁࡰ኱ӝ

Ӣન܄኱຾Չ௖઩ࡰஒΟزǴҁࣴࡋፄᚇ่݀ز኱аᙁϯࣴࡰ΋଄୍ᕮਏൂࣁٳ

ϩ݋Ǵ่݀ᆐڗрൂ΋Ӣη(Ӣન੝ቻॶ 1.908Ǵှញᡂ౦ 63.61ʘ)Ǵၗ਑ᕭ෧ᔈ

ёௗڙǴӢԜ኱ྗϯࡕуᕴѳ֡жൂ߄΋ಔᙃᕮਏࡰ኱Ƕ 

 

(Ϥ)௓ڋᡂኧ 

җౢܭ཰࿶ᔼᕉნόӕǴёૈჹඵችၗҁว৖ᜪࠠکಔᙃЎϯԖ܌ቹៜǴࡺ

Ȩౢ཰ȩԖѸाуа௓ڋǴԜѦǴၸѐࣴزΨว౜ȨϦљၗౢȩǵȨϦљԃសȩᆶ

Ȩ঩πΓኧȩΨёૈ཮ቹៜಔᙃЎϯว৖ᆶඵችၗҁಕᑈǴӢԜஒځયΕ௓ڋᡂ

໨ǶҁࣴزԾ TEJѠ᡼࿶ᔮཥൔၗ਑৤ڗள 2008ԃ࣬ᜢၗ਑ǴځύǴϦљၗౢ

ᆶ঩πΓኧڗ logж߄ϐǴౢ཰߾೛຀ᔕᡂኧǴ(1,0)ж߄ᇙ೷཰ǵ(0,1)ж୍ܺ߄

཰ǵ(0,0)ж߄ଯࣽౢמ཰(Bontis et al., 2002; Chatman & Jehn, 1994; Youndt & Snell, 

2004)Ƕ 

 

ಃಃಃಃѤѤѤѤ࿯࿯࿯࿯ ಍ीϩ݋Б಍ीϩ݋Б಍ीϩ݋Б಍ीϩ݋БԄԄԄԄ 

җܭᚆဂॶ(outlier)ޑӸӧ཮ᝄख़ቹៜ଑ᘜϩ่݀ޑ݋ǴࣁΑᗉխၗ਑ϩ݋

 ,ᚆဂॶ(Shifflerޑу෧Οঁ኱ྗৡܭλ܈ܭӃմନεزᚆဂॶυᘋǴҁࣴډڙ

1988; Stevens, 1990; Pedhazur, 1997)Ǵ٠Ҕѳ֡ኧڗжᒪᅅॶаճុࡕϩ݋Ƕ 

ҁࣴزಔᙃЎϯǵᕇளࠠᆶߥៈࠠࢬำૈΚࢂ௦ҔՋБࣴزว৖ϐໆ߄ǴЎ

ϯৡ౦ёૈ೷ԋᡂኧϣ఼ᡂ౦ǴЪඵችၗҁࣁԾՉว৖ϐᚒ໨ǴࡺҁࣴزӃа௖

઩܄Ӣનϩ݋຾Չၗ਑ᕭ෧Ǵӆа SEM຾Չᡍ᛾܄Ӣનϩ݋ዴᇡਏࡋ(Hinkin, 

1998)Ƕଷ೛௢ፕޑ೽ϩ߾а໘ቫ଑ᘜ຾Չᡍ᛾ǴࣁዴߥԾᡂ໨໔คӅጕୢ܄ᚒǴ
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ҁࣴୖزԵ Aiken ᆶ West(1991)ࡌޑ᝼ǴஒЬाᡂ໨෧ѐځѳ֡Ǵ຾Չ໣ύϯ

(centering)ࡕӆബ೷Ҭ४໨ǴԜѦǴӧϩ݋ၸำύ VIF ॶࣣλܭ 10ǴΨԖշܭफ़

եӅጕޑ܄ᅪቾ(Hair, Anderson, TathamȿBlack, 1995)Ƕ 

 

 

 

ಃಃಃಃϖϖϖϖ࿯࿯࿯࿯ ኬҁඔॊ܄಍ीኬҁඔॊ܄಍ीኬҁඔॊ܄಍ीኬҁඔॊ܄಍ी 

ҁࣴزଛჹԋфኬҁӅ 169฽ǴӢಔᙃЎϯ༤เϣ೽΋ठ܄ၸեմନ 9ৎϦ

љࡕǴനಖኬҁӅ 160฽Ǵᇙ೷཰ 43ৎǵ୍ܺ཰ 36ৎǵଯࣽౢמ཰ 81ৎǴ೽

ࣁѳ֡ԃၗޣ༤เڔୢހ࿶౛ߐ 9ԃǴᕴ࿶౛ڔୢހ༤เޣѳ֡ԃၗࣁ 12ԃǴ

Ҿ཰঩πΓኧѳ֡Ԗ 771ΓǴ኱ྗৡ 1507.6ǴԖъኧλܭ 500ΓǴځύ 100-500

ΓޑϦљ՞Α 47ʘǹӧϦљԃសБय़Ǵѳ֡ࣁ 26ྃǴ኱ྗৡ 15.4Ǵӭኧࣁ 30

ྃаΠޑҾ཰Ǵ10-20ྃޑҾ཰՞Α 47ʘǹϦљၗౢ߾Ԗຬၸъኧλܭ 500࿤Ǵ

ܭύλځ 200࿤ޑϦљ՞ 36ʘǴѳ֡ኧࣁ 89,687,253Ǵ኱ྗৡ 343,499,730Ƕ 

 

 

 

߄ 5 ኬҁङඳၗ਑ 

ᕴኬҁኧ : 160฽ 

ᇙ೷཰ 43ৎǵ୍ܺ཰ 36ৎǵଯࣽౢמ཰ 81ৎ 

༤เޣѳ֡ԃၗ 

೽ߐ࿶౛ڔୢހ༤เ9 :ޣԃǴᕴ࿶౛ڔୢހ༤เ12 :ޣԃ 

঩πΓኧ Ϧљԃស Ϧљၗౢ 

ѳ֡ 771 ѳ֡ 26.7 ѳ֡ 89,687࿤ 

ጄൎ ৎኧ ԭϩК ጄൎ ৎኧ ԭϩК ጄൎ ৎኧ ԭϩК 

<100 33 21ʘ <10 22 14ʘ <200࿤ 59 36ʘ 

100-500 75 47ʘ 10-20 47 29ʘ 200-500࿤ 30 19ʘ 

501-1000 24 15ʘ 21-30 29 18ʘ 501-1000࿤ 21 13ʘ 

1001-5000 24 15ʘ 31-40 30 19ʘ 1001-5000࿤ 30 19ʘ 

>5000 4 2ʘ >41 32 20ʘ >5000࿤ 20 13ʘ 
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ಃಃಃಃϤϤϤϤ࿯࿯࿯࿯ Ӣનϩ݋Ӣનϩ݋Ӣનϩ݋Ӣનϩ݋ᆶᆶᆶᆶ௶ॊ಍ी௶ॊ಍ी௶ॊ಍ी௶ॊ಍ी 

ҁࣴز௦ҔЬືӢηݤམଛനεᡂ౦ᙯືݤ຾Չୢڔᚒ໨ϐ௖઩܄Ӣનϩ

ǴਥᏵ݋ Conway ᆶ Huffcutt (2003)ޑ኱ྗǴմନӧঁٿӢનϐॄ಻ໆ֡εܭ

߄Ǵ่݀ӵݩރޑᚒ໨Ǵ௨ନҬΰॄ಻(cross loading)ޑ0.4 6Կ߄ 8ǶΓΚၗҁ

চҁΎᚒǴմࣁϤᚒ(մନಃΎᚒ)Ǵ่ᄬၗҁচҁΎᚒǴմࣁΟᚒ(մନಃΖǵಃ

ΐǵಃΜکಃΜΟᚒ)Ǵᜢ߯ၗҁচҁΎᚒǴմࣁΟᚒ(մନಃΜΖډಃΒΜ΋ᚒ)Ƕ

ᕇளࠠࢬำૈΚচҁΖᚒǴմࣁΎᚒ(մନಃΎᚒ)ǴߥៈࠠࢬำૈΚؒԖմᚒǶ

ৎ௼ԄЎϯচҁϖᚒǴմٿࣁᚒ(մନಃΎǵಃΐکಃΜΖᚒ)Ǵ໘ቫԄЎϯচҁ

ϖᚒǴմࣁΟᚒ(մନಃϤکಃΜΐᚒ)Ǵѱ൑ԄЎϯচҁϖᚒǴմࣁѤᚒ(մନಃ

Μᚒ)Ǵ፾ᔈԄЎϯচҁϖᚒǴմٿࣁᚒ(մନಃΜΒǵಃΜѤکಃΜΎᚒ)Ƕځύ

ёૈӢࣁԛाճ্ᜢ߯ΓၨόڙѠ᡼Ҿ཰ख़ຎǴӢԜᏤठᜢ߯ၗҁմନޑᚒ໨ӭ

໣ύܭԜᜪ(Clarkson, 1995; ᄃ஀໋ǵ݅Д໦ᆶဤٖ౺Ǵ2009)ǴԶ่ᄬၗҁմନ

୔ձǴҬΰۺдၗҁཷځᜤаᆶޣ಍ǴᏤठ༤เسӢ௶ॊ఼ᇂ᏾ᡏࢂᚒ໨ёૈޑ

ॄ಻ݩރᝄख़ǴࡺմନϐǶӧಔᙃЎϯБय़ǴёૈӢܿࣁՋЎϯৡ౦(House, 

Hanges, Ruiz-Quintanilla, Dorfman, Javidan, Dickson, & Associates, 1999)Ǵ٬ᚒ໨

ᜤаᡉ๱୔ձܿБҾ཰ޑಔᙃЎϯǴࡺմନϐǶ 

ௗ๱຾Չᡍ᛾܄Ӣનϩ݋ǴୖԵ߄ 9ёว౜Ӣનॄ಻ໆၲࣣࡋߞک಍ी኱

ྗǴ᏾ᡏኳԄޑଛ፾ࡰࡋ኱ࣁǺRMSEA = 0.00ǵNNFI = 0.88 ǵGFI= 0.89ǵAGFI= 

0.74ǴᡉҢ᏾ᡏኳԄεठёௗڙ (Browne & Cudeck, 1993; Jöreskog & Sörbom, 

1993)Ƕ 

 

߄ 10ύᡉҢࣴزᡂ໨ϐѳ֡ኧǵ኱ྗৡаϷ࣬ᜢ߯ኧǶ࣬ᜢϩ่݀݋ᡉҢΓ

Κၗҁǵ่ᄬၗҁᆶᜢ߯ၗҁᆶಔᙃᕮਏ֡Ԗᡉ๱࣬ᜢǶԶΓΚၗҁǵ่ᄬၗҁ

ᆶᜢ߯ၗҁ۶ԜࣣԖᡉ๱࣬ᜢǴᆶၸѐࣴڥ࣬زᔈ(Quinn et al., 1996; Ulrich, 

1998; Campisi & Costa, 2008)ǶᕇளࠠᆶߥៈࠠࢬำૈΚᆶΟεඵችၗҁ໔Ψᡉ

๱࣬ᜢǶќѦǴѤঁ௓ڋᡂኧᆶඵችၗҁǵಔᙃЎϯکᕮਏ໔೿Ԗ೽ϩᡉ๱࣬ᜢǴ
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ᡉҢᡂኧᔈ௓ڋளەǶ 

ќѦǴଞჹ࣬ᜢ߯ኧεܭ Ҕݮزᄬय़Ǵҁࣴٿٿޑ0.5 Jöreskogᆶ

Sörbom(1993)ޑБԄǴ٬Ҕ኱ྗᇤीᆉ੿ჴ࣬ᜢ߈ޑ՟ߞᒘ୔໔Ǵѝाߞᒘ୔໔

҂х֖ 1ǴߡᡉҢٿᄬय़όሡाӝٳǴࢂᐱҥӸӧޑǴ่݀ዴჴ᛾ჴߞᒘ୔໔ࣣ

ό֖ 1ǴӢԜᄬय़୔ϩளەǶ 
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߄ 6 ௖઩܄Ӣનϩ݋_ඵችၗҁ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ᚒҞ ΓΚၗҁ ่ᄬၗҁ ᜢ߯ၗҁ 

1.຦Ϧљ঩πޑ஑཰ޕ᛽ᓬ311. 059. 680. ذ 

2.຦Ϧљ঩πᇡӕಔᙃ .845 .132 .254 

3.຦Ϧљ঩π஑ߏϕံำࡋଯ .582 .215 .171 

4.຦Ϧљ঩πԖӛЈΚ .834 .197 .124 

5.຦Ϧљ঩πૈᅰӄΚֹԋπբ .738 .288 .092 

6.຦Ϧљ࿶ᔼი໗ሦᏤΚ٫ .776 .269 .144 

11.຦Ϧљ཮ճҔࠔ፦ᇡ᛾ǵ᛾ྣ…฻БԄஒ

 ಔᙃύܭ᛽ᓯӸޕ

.304 .758 .106 

12.Ϧљჹ୷ᘵࡌ೛׫ޑၗଯ 

   (ӵǺᒤϦϷႝတ೛ഢ฻) 

.386 .695 .163 

14.຦ϦљЎҹᆅ౛س಍ֹ๓ .128 .763 .313 

15.຦Ϧљᆶ฼ౣұՔӝբᜢ߯ᛙ732. 299. 113. ۓ 

16.຦Ϧљૈᆶ៝࠼ǵٮᔈ୘ǵ܈ᖄ࿉ұՔӝ

բှ،ୢᚒ 

.242 .194 .790 

17.຦Ϧљ៝۸࠼၈ࡋଯ .280 .058 .723 

੝ቻॶ 7.923 1.000 1.282 

ಕᑈᡂ౦ໆ% 46.604 52.489 60.031 
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߄ 7 ௖઩܄Ӣનϩ݋_ᕇளࠠᆶߥៈࠠࢬำૈΚ 

 

ᚒҞ ᕇளࠠࢬำૈΚ ߥៈࠠࢬำૈΚ 

1.຦Ϧљڀഢа౜Ԗޕ᛽ബ೷ཥޕ᛽ࢬޑำ 

(ӵ:တΚᐟᕏ཮᝼) 

.740 .008 

2.຦Ϧљ཮ၮҔӣ㎸(feedback)ᐒׯڋ๓ុࡕ஑ਢ .752 .058 

3.຦Ϧљڀഢಔᙃϣ໺ኞޕ᛽ࢬޑำ .852 .034 

4.຦Ϧљڀഢᆶ୘཰უՔҬඤޕ᛽ࢬޑำ .852 .096 

5.຦Ϧљڀഢᕇౢڗ཰ཥౢࠔ(܈ཥ୍ܺ)࣬ᜢޕ᛽ࢬޑำ .823 .056 

6.຦Ϧљڀഢᕇڗᝡ࣬ޣݾᜢޕ᛽ࢬޑำ .686 .105 

8.຦ϦљڀԖ஑ߐი໗ठΚܭዴᇡ཰ࣚന٫բ023. 736. ࣁ 

9.຦Ϧљڀഢٛጄޕ᛽ό྽ၮҔࢬޑำ .039 .776 

10.຦Ϧљڀഢٛጄޕ᛽ό೏ᠷࢬޑڗำ .130 .994 

11.຦Ϧљڀഢ೛ޕۓ᛽ᕇڗ៾ज़851. 056. מࣽޑ 

12.຦Ϧљख़ຎߥ٠ៈঁΓޕ᛽ .139 .696 

13.຦Ϧљమཱۓကޕ٤ࢌ᛽٬ޑҔ៾ज़ .093 .809 

14.຦ϦљమཱӦᆶ঩πྎ೯ߥៈޕ᛽ޑख़ा772. 082. ܄ 

੝ቻॶ 7.445 1.801 

ಕᑈᡂ౦ໆ% 57.268 71.125 
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߄ 8 ௖઩܄Ӣનϩ݋_ಔᙃЎϯ 

 

ᚒҞ ৎ௼ԄЎϯ ໘ቫԄЎϯ ѱ൑ԄЎϯ ፾ᔈԄЎϯ 

1.຦Ϧљࢂ:΋ঁߚதঁΓϯޑ൑܌ǴѬ൩Ⴝ

ک؂ঁΓ೿ᜫཀޑ՜Ǵӧ೭္ۯޑৎ৥ࢂ

ձΓፋፕдॺԾρ 

.921 .101 .144 .022 

15. ຦Ϧљޑ฼ౣख़ᗺࣁ:ΓΚว৖Ǵᇡࣁଯ

നࢂҺǵ໒၈ѲϦǵୖᆶǵаϷγ਻ߞࡋ

ख़ाޑ 

.876 .204 .239 .075 

4.຦Ϧљࢂ:΋ঁߚத҅Ԅϯᆶ่ᄬϯޑӦ

БǴࡽԖޑำׇ೯தЇᏤΓ঩၀բϙሶ 
.044 .766 .297 .064 

11. ᆢᛠ຦Ϧљޑᗹ๱Ꮚࣁ:҅Ԅޑೕ߾ᆶ

 ޑख़ाࢂ࿶ᔼޑۓᛙ࡭฼Ǵᆢࡹ
.117 .869 .274 .010 

16. ຦Ϧљޑ฼ౣख़ᗺ࡭:ࣁΦᆶᛙۓǴᇡࣁ

ਏ౗ǵ௓ڋǴаϷѳᛙޑᔼၮࢂനख़ाޑ 
.226 .831 .207 041 

2. ຦Ϧљࢂ:΋ঁߚத่݀ᏤӛޑಔᙃǴεৎ

നᜢЈ٣ޑ௃൩עࢂԾρޑπբ଺ Ǵֹε

೿഻ӳᝡݾЪࣁଯԋ൩Ꮴӛ 

.166 .146 .788 .054 

5.ӧ຦ϦљǴᆅ౛॥਱ޑ੝Յࡋཱུ:ࣁமፓᝡ

 ǵଯा؃ǵᆶଯԋ൩ݾ
.125 .178 .841 .064 

13. ຦Ϧљޑ฼ౣख़ᗺࣁ:ᝡࢲޑ܄ݾ୏ᆶԋ

൩Ǵᇡࣁӧѱ൑΢ၲԋଯᜤޑࡋҞ኱ᆶയ

ճࢂख़ाޑ 

.148 .303 .791 .073 

20. ຦Ϧљჹԋфۓޑကࢂ:ӧ୘൑΢ᕇளയ

ճ٠ЪគၸᝡݾჹЋǴӧᝡݾѱ൑΢ԋࣁ

ሦᏤࢂޣᜢᗖ 

.109 .343 .729 .091 

3. ຦Ϧљࢂ:΋ঁࡐ୏ᄊЪ൤ബ཰ᆒઓޑӦ

БǴ؂ঁΓ೿ᜫཀࣁ೭ঁಔᙃঁߵΓ॥ᓀ 
.031 .089 .023 .950 

8. ӧ຦ϦљǴᆅ౛॥਱ޑ੝Յࣁ:மፓঁΓ

 ܄ᓀǵബཥǵԾҗᆶᐱ੝ߵ
.039 .067 .085 .945 

੝ቻॶ 1.088 1.847 4.515 1.275 

ಕᑈᡂ౦ໆ% 79.327 57.840 41.047 69.435 
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߄ 9 ᡍ᛾܄Ӣનϩ݋ 

 

ᄬय़Ϸᚒ໨ Factor loading Cronbach's Alpha 

ΓΚၗҁ 

1.຦Ϧљ঩πޑ஑཰ޕ᛽ᓬ0.68 ذ  

 

.900 

2.຦Ϧљ঩πᇡӕಔᙃ 0.86 

3.຦Ϧљ঩π஑ߏϕံำࡋଯ 0.66 

4.຦Ϧљ঩πԖӛЈΚ 0.83 

5.຦Ϧљ঩πૈᅰӄΚֹԋπբ 0.76 

6.຦Ϧљ࿶ᔼი໗ሦᏤΚ٫ 0.79 

่ᄬၗҁ 

11.຦Ϧљ཮ճҔࠔ፦ᇡ᛾ǵ᛾ྣ…฻БԄஒޕ᛽ᓯӸܭಔᙃύ 0.71  

.789 12.Ϧљჹ୷ᘵࡌ೛׫ޑၗଯ(ӵǺᒤϦϷႝတ೛ഢ฻) 0.76 

14.຦ϦљЎҹᆅ౛س಍ֹ๓ 0.78 

ᜢ߯ၗҁ 

15.຦Ϧљᆶ฼ౣұՔӝբᜢ߯ᛙ0.80 ۓ  

.761 16.຦Ϧљૈᆶ៝࠼ǵٮᔈ୘ǵ܈ᖄ࿉ұՔӝբှ،ୢᚒ 0.78 

17.຦Ϧљ៝۸࠼၈ࡋଯ 0.66 

ᕇளࠠࢬำૈΚ 

1.຦Ϧљڀഢа౜Ԗޕ᛽ബ೷ཥޕ᛽ࢬޑำ 0.77  

 

 

 

.916 

2.຦Ϧљ཮ၮҔӣ㎸(feedback)ᐒׯڋ๓ុࡕ஑ਢ 0.80 

3.຦Ϧљڀഢಔᙃϣ໺ኞޕ᛽ࢬޑำ 0.82 

4.຦Ϧљڀഢᆶ୘཰უՔҬඤޕ᛽ࢬޑำ 0.77 

5.຦Ϧљڀഢᕇౢڗ཰ཥౢࠔ(܈ཥ୍ܺ)࣬ᜢޕ᛽ࢬޑำ 0.84 

6.຦Ϧљڀഢᕇڗᝡ࣬ޣݾᜢޕ᛽ࢬޑำ 0.74 

8.຦ϦљڀԖ஑ߐი໗ठΚܭዴᇡ཰ࣚന٫բࣁ 

 

0.73 

 ำૈΚࢬៈࠠߥ

9.຦Ϧљڀഢٛጄޕ᛽ό྽ၮҔࢬޑำ .78  

 

 

.931 

10.຦Ϧљڀഢٛጄޕ᛽ό೏ᠷࢬޑڗำ .86 

11.຦Ϧљڀഢ೛ޕۓ᛽ᕇڗ៾ज़81. מࣽޑ 

12.຦Ϧљख़ຎߥ٠ៈঁΓޕ᛽ .79 

13.຦Ϧљమཱۓကޕ٤ࢌ᛽٬ޑҔ៾ज़ .87 

14.຦ϦљమཱӦᆶ঩πྎ೯ߥៈޕ᛽ޑख़ा84. ܄ 
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ᄬय़Ϸᚒ໨ Factor loading Cronbach's Alpha 

ৎ௼ԄЎϯ 

1.຦Ϧљࢂ:΋ঁߚதঁΓϯޑ൑܌ǴѬ൩Ⴝࢂৎ৥ۯޑ՜Ǵӧ

೭္؂ঁޑΓ೿ᜫཀکձΓፋፕдॺԾρ 

0.68  

 

.851 15. ຦Ϧљޑ฼ౣख़ᗺࣁ:ΓΚว৖ǴᇡࣁଯߞࡋҺǵ໒၈ѲϦǵ

ୖᆶǵаϷγ਻ࢂനख़ाޑ 

0.85 

໘ቫԄЎϯ 

4.຦Ϧљࢂ:΋ঁߚத҅Ԅϯᆶ่ᄬϯޑӦБǴࡽԖޑำׇ೯தЇ

ᏤΓ঩၀բϙሶ 

.71  

 

 

.841 
11. ᆢᛠ຦Ϧљޑᗹ๱Ꮚࣁ:҅Ԅޑೕ߾ᆶࡹ฼Ǵᆢ࡭ᛙޑۓ࿶

ᔼࢂख़ाޑ 

.89 

16. ຦Ϧљޑ฼ౣख़ᗺ࡭:ࣁΦᆶᛙۓǴᇡࣁਏ౗ǵ௓ڋǴаϷѳ

ᛙޑᔼၮࢂനख़ाޑ 

.83 

ѱ൑ԄЎϯ 

2. ຦Ϧљࢂ:΋ঁߚத่݀ᏤӛޑಔᙃǴεৎനᜢЈ٣ޑ௃൩ࢂ

 ଯԋ൩ᏤӛࣁЪݾπբ଺ֹǴε೿഻ӳᝡޑԾρע

.72  

 

 

 

.854 

5.຦Ϧљᆅ౛॥਱ޑ੝Յࡋཱུ:ࣁமፓᝡݾǵଯा؃ǵᆶଯԋ൩ .80 

13. ຦Ϧљޑ฼ౣख़ᗺࣁ:ᝡࢲޑ܄ݾ୏ᆶԋ൩Ǵᇡࣁӧѱ൑΢ၲ

ԋଯᜤޑࡋҞ኱ᆶയճࢂख़ाޑ 

.82 

20. ຦Ϧљჹԋфۓޑကࢂ:ӧ୘൑΢ᕇளയճ٠Ъគၸᝡݾჹ

ЋǴӧᝡݾѱ൑΢ԋࣁሦᏤࢂޣᜢᗖ 

.73 

፾ᔈԄЎϯ 

3. ຦Ϧљࢂ:΋ঁࡐ୏ᄊЪ൤ബ཰ᆒઓޑӦБǴ؂ঁΓ೿ᜫཀࣁ

೭ঁಔᙃঁߵΓ॥ᓀ 

.87  

 

.891 8. ӧ຦ϦљǴᆅ౛॥਱ޑ੝Յࣁ:மፓঁΓߵᓀǵബཥǵԾҗᆶ

ᐱ੝܄ 

.88 

߄ុ 9 ᡍ᛾܄Ӣનϩ݋ 
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߄ 10 ࣬ᜢ߯ኧ߄ 

*: P< 0.05ǹ**: P< 0.01 

 ѳ֡

ኧ 

኱ྗ

ৡ 1. 2. 3. 4. 5. 6. 7. 8. 9. 10. 11. 12. 

 

13 

 

14. 

1.ΓΚၗҁ(Ύᗺ) 4.33 .57               

2.่ ᄬၗҁ 3.59 .72 .542**              

3.ᜢ߯ၗҁ 3.64 .71 .491** .687**             

4.ৎ௼ԄЎϯ(ΐᗺ) 5.93 1.12 .188* -.054 -.067            

5.ѱ൑ԄЎϯ 6.14 .90 .209** .030 .009 .410**           

6.፾ᔈԄЎϯ 5.64 1.58 -.120 -.185* -.183* .048 -.030          

7.໘ቫԄЎϯ 6.85 .78 .265** .190* .177* .491** .595** -.036         

8.ᕇளࠠࢬำૈΚ(Ύᗺ) 5.15 .90 .450** .393** .370** .100 .247** -.106 .024        

       **ำૈΚ 5.20 1.02 .292** .396** .299** .048 .014 -.037 -.012 .612ࢬៈࠠࠠߥ.9

10.ಔᙃᕮਏ (Z ϩኧ) .00 .89 .294** .423** .366** -.125 .047 -.091 .064 .073 -.011      

11.ౢ ཰ 1 (dummy) 0.27 .445 .121 .255** .110 -.002 .148 -.395** .230** .103 .065 .091     

12.ౢ ཰ 2 (dummy) 0.22 .419 .111 .107 .190* -.048 -.104 -.556** -.078 -.023 -.024 .141 -.327**    

13.঩πΓኧ(log) 2.46 .58 .173* .443** .531** -.134 -.038 -.095 .183* .144 .059 .105 -.323** -.122   

14.Ϧљԃស 26.68 15.35 .124 .144 .274** -.042 .033 -.293** .194* -.031 -.013 .027 -.397** .060 .530**  

15.Ϧљၗౢ(log) 5.47 .81 .292** .242** .305** .477** .484** -.149 .650** .140 .014 .096 -.206** .055 .241** .285** 
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ಃѤകಃѤകಃѤകಃѤക  ่݀ϩ่݀݋ϩ่݀݋ϩ่݀݋ϩ݋ 

ಃಃಃಃ΋΋΋΋࿯࿯࿯࿯ ᏾ᡏ᏾ᡏ᏾ᡏ᏾ᡏϩ่݀݋ϩ่݀݋ϩ่݀݋ϩ่݀݋ 

ҁࣴزа໘ቫ଑ᘜᡍ᛾ଷᇥǴ२ӃᔠຎඵችၗҁᆶಔᙃЎϯϐΒ໘ҬϕբҔ

߄) 11)ǴModel1ܫΕ௓ڋᡂኧǴModel 2 - Model 4ഌុܫΕඵችၗҁᆶಔᙃЎϯ

ԾᡂኧǴനࡕ Model5уΕ܌ԖΒ໘Ҭ४໨Ǵ྽Ҭϕਏ݀ᡉ๱ਔǴୖԵ Aiken ᆶ

West (1991)ࡌޑ᝼Ǵаѳ֡ኧу/෧΋ঁ኱ྗৡբࣁଯ/եϩಔޑኧॶǴжΕ଑ᘜ

ԄаඔᛤҬϕբҔკ(კ 3ᆶკ 4)Ƕௗ๱ᡍ᛾ඵችၗҁǵಔᙃЎϯࢬکำૈΚޑ

Ο໘ҬϕբҔ(߄ ߄- 12 20)ǴୖԵၸѐࣴޑزբݤǴ଑ᘜԄନΑх֖܌Ԗ࣬ᜢޑ

Β໘Ҭ४໨ǴModel2ک Model3ΨуΕ܌ԖԾᡂ໨аբࣁᜪ՟௓ڋᡂኧޑфਏ

(Gerge & Zhou, 2007)ǴऩΟ໘ҬϕբҔ໨ၲډᡉ๱Н Ǵྗ΋ኬୖԵ Aiken ᆶ West 

؂చҬϕբҔزᇤǴҁࣴୃޑΑᗉխԺ౳ղᘐࣁ᝼ᛤᇙҬϕբҔკǶࡌޑ(1991)

ጕࣣ຾Չᙁൂ௹౗ᔠۓ(simple slope test)Ǵа׳ᝄᙣӦᔠᡍҬϕբҔკύ؂చጕ

 ҬϕբҔკϐጕచკҢΠБ(AikenܭӚԾև౜่݀ۓ႟Ǵᔠࣁցᡉ๱όࢂ౗௹ޑ

&West, 1991; Hitt et al., 2001; Huang & Iun, 2006)ǴԜѦǴҁࣴزଞჹ؂ঁΟ໘Ҭ

ϕբҔ໨༼᏾ᡉ๱ਏ݀᏾౛კ(კ 6,8,10,12,14,16,18,20&22)Ǵаᕕှӧόӕࢬำ

ૈΚΠǴব٤ಔᙃЎϯᜪࠠૈ٬ߦඵችၗҁޑᕮਏ߄౜ന٫Ƕ 

߄ ޑ11 Model 5ᡉҢѝԖȨΓΚၗҁᆶ໘ቫԄЎϯȩаϷȨᜢ߯ၗҁᆶѱ

൑ԄЎϯȩޑҬ४໨ᡉ๱Ǵ຾΋؁ᛤᇙҬϕբҔკǴҗკ 3ёޕமፓᒥൻಔᙃڋ

ଯ໘ቫԄЎϯᡣΓΚၗҁᆶಔᙃᕮਏևॄӛᜢޑࡋ Ǵ߯ϸԶࢂե໘ቫԄЎϯᡣΓ

Κၗҁᆶಔᙃᕮਏև҅ӛᜢ Ǵ߯ᡉҢ໘ቫԄЎϯჹΓΚၗҁᆶᕮਏޑᜢ߯ό໻ࢂ

ଷ೛Β௢ፕޑ১ϯਏ݀ǴࣗԿ཮٬ΓΚၗҁᆶᕮਏޑᜢ߯җ҅ӛᙯॄࣁӛǴଷ೛

Β೽ϩЍ࡭ǶԶკ 4ᡉҢޕଯѱ൑ԄЎϯ٬ߦᜢ߯ၗҁᆶಔᙃᕮਏև҅ӛᜢ߯Ǵ

Զեѱ൑ԄЎϯΠǴᜢ߯ၗҁᆶಔᙃᕮਏ߾คᡉ๱ᜢ߯Ǵёـѱ൑ԄЎϯዴჴё

மϯᜢ߯ၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯Ǵଷ೛ΖᕇளЍ࡭ǶҗځܭдΒ໘Ҭ४໨ࣣ

όᡉ๱Ǵଷ೛΋ǵଷ೛ΟډΎаϷଷ೛ΐࣣόԋҥǶ 
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߄ 11 ଑ᘜϩ่݀݋ǺΒ໘ҬϕբҔ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 Model 1 Model 2 Model3 Model4 Model5 

௓ڋᡂኧ      

ౢ཰ 1 .160† .069 .291† .142 .064 

ౢ཰ 2 .216* .069 .380* .166† .155 

঩πΓኧ .140 -.125 .097 -.140 -.061 

Ϧљԃស -.140 -.039 -.144 -.046 -.055 

Ϧљᕴၗౢ .057 .044 .111 .013 .054 

Ծᡂኧ      

ΓΚၗҁ  .153†  .154† .118 

่ᄬၗҁ  .297**  .284** .292** 

ᜢ߯ၗҁ  .176†  .164† .201† 

ৎ௼ԄЎϯ   -.209† -.175† -.134 

໘ቫԄЎϯ   .032 -.013 -.111 

ѱ൑ԄЎϯ   .072 .097 .064 

፾ᔈԄЎϯ   .232† .133 .071 

ҬϕբҔ໨      

 ΓΚၗҁ x ৎ௼ԄЎϯ     -.056 

ΓΚၗҁ x ໘ቫԄЎϯ     -.221† 

ΓΚၗҁ x ѱ൑ԄЎϯ     .063 

ΓΚၗҁ x ፾ᔈԄЎϯ     .147 

่ᄬၗҁ x ໘ቫԄЎϯ     .084 

่ᄬၗҁ x ѱ൑ԄЎϯ     .056 

่ᄬၗҁ x ፾ᔈԄЎϯ     -.124 

ᜢ߯ၗҁ x ѱ൑ԄЎϯ     .276** 

ᜢ߯ၗҁ x ፾ᔈԄЎϯ     -.115 

R2 .061 .234 .108 .262 .378 

Adj-R2 .031 .193 .054 .202 .283 

Model F 2.016† 5.752** 2.011* 4.348** 3.991** 
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კ 3 ΓΚၗҁᆶ໘ቫԄЎϯҬϕբҔკ 

 

 

კ 4 ᜢ߯ၗҁᆶѱ൑ԄЎϯҬϕբҔკ 

 

 

 

 

ௗ๱ᡍ᛾ΓΚၗҁǵৎ௼ԄЎϯᆶࢬำૈΚޑΟ໘ҬϕբҔǴவ߄ 12ёว

౜ Model 2ک Model 3ঁٿΟ໘Ҭ४໨ࣣ҅ӛᡉ๱Ǵ຾΋؁ᛤᇙҬϕբҔკǴკ

5ᡉҢեᕇளࠠૈΚਔǴଯৎ௼ԄЎϯ٬ΓΚၗҁᆶಔᙃᕮਏևॄӛᜢ߯Ǵ୤Ԗ

եৎ௼ԄЎϯωૈ٬ΓΚၗҁᆶಔᙃᕮਏև҅ӛᜢ߯ǹԶଯᕇளࠠࢬำૈΚਔǴ

ΓΚၗҁᆶಔᙃᕮਏࣣև҅ӛᜢ߯Ǵՠեৎ௼ԄЎϯޑ௹౗ϝКଯৎ௼ԄЎϯ

ଥǹᡉ๱ਏ݀᏾౛ӵკ 6ǴᡉҢեᕇளࠠࢬำૈΚΠǴեৎ௼ԄЎϯૈᡣଯΓΚ

t=6.748, p<0.00 

t=0.981, p=0.33 

t=2.947, p<0.00 

t=2.358, p<0.05 
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ၗҁჹಔᙃᕮਏ҅ޑӛቹៜനε(ᕮਏനӳ)ǶќѦǴߥៈࠠࢬำૈΚБय़Ǵკ 7

ӕኬёว౜եߥៈࠠࢬำૈΚΠǴեৎ௼ԄЎϯ٬ΓΚၗҁᆶಔᙃᕮਏ҅ࣁӛᜢ

߯ǴԶଯৎ௼ԄЎϯϝ٬ΓΚၗҁᆶಔᙃᕮਏևॄӛᜢ߯ǹฅԶǴଯߥៈࠠࢬำ

ૈΚਔǴեৎ௼ԄЎϯࠅᡣΓΚၗҁᆶಔᙃᕮਏคᡉ๱ᜢ߯ǴϸԶࢂଯৎ௼ԄЎ

ϯᡣΓΚၗҁᆶಔᙃᕮਏև҅ӛᜢ߯ǹᡉ๱ਏ݀᏾౛ӵკ 8ǴᡉҢեߥៈࠠࢬำ

ૈΚΠǴեৎ௼ԄЎϯ٬ଯΓΚၗҁჹಔᙃᕮਏ҅ޑӛਏ݀നம(ᕮਏനӳ)Ƕ᏾

ᡏԶقǴ྽Ҿ཰ᕇளࠠᆶߥៈࠠࢬำૈΚၨեਔǴեৎ௼ԄЎϯૈߦ຾ΓΚၗҁ

ᆶᕮਏ҅ޑӛᜢ߯Ǵջ٬ಔᙃᏱԖଯᕇளࠠࢬำૈΚǴΨࢂեৎ௼ԄЎϯᡣΓΚ

ၗҁᆶಔᙃᕮਏ҅ӛ௹౗ၨଥǴᆶচҁଷ೛Μ௢ፕֹӄ࣬ϸǶ୤Ԗ྽ଯߥៈࠠࢬ

ำૈΚਔǴଯৎ௼ԄЎϯω٬ΓΚၗҁᆶಔᙃᕮਏև҅ӛᡉ๱ᜢ߯Ǵᆶଷ೛Μ΋

௢ፕ࣬಄Ƕ 

ᜢܭΓΚၗҁǵ໘ቫԄЎϯᆶࢬำૈΚޑΟ໘ҬϕբҔǴவ߄ 13ёว౜ٿ

ঁΟ໘Ҭ४໨ࣣ҅ӛᡉ๱ǴҬϕբҔკ(კ 9)ᡉҢեᕇளࠠࢬำૈΚਔǴե໘ቫ

ԄЎϯ٬ΓΚၗҁᆶಔᙃᕮਏև҅ӛᜢ߯ǴԶख़ຎ҅Ԅϯǵ่ᄬϯޑଯ໘ቫԄЎ

ϯ٬߾ΓΚၗҁᆶᕮਏॄࣁӛᜢ߯ǹ྽ಔᙃᕇளࠠࢬำૈΚၨଯǴϸԶࢂଯ໘ቫ

ԄЎϯૈᡣΓΚၗҁᆶಔᙃᕮਏև҅ӛᜢ Ǵ߯ե໘ቫԄЎϯ٬ࠅΓΚၗҁᆶᕮਏ

คᡉ๱ᜢ߯ǹᡉ๱ਏ݀᏾౛ӵკ 10ǴёޕଯᕇளࠠࢬำૈΚਔǴଯ໘ቫԄЎϯ

٬ଯΓΚၗҁޑᕮਏന٫ǴՠऩࢂեᕇளࠠࢬำૈΚǴଯ໘ቫԄЎϯϸԶ٬ଯΓ

Κၗҁޑᕮਏ߄౜നৡǶௗ๱ᜢߥܭៈࠠࢬำૈΚǴୖԵკ 11Ǵ྽եߥៈࠠࢬ

ำૈΚਔǴӕኬࢂե໘ቫԄЎϯ٬ΓΚၗҁᆶಔᙃᕮਏև҅ӛᡉ๱ᜢ߯ǹՠଯߥ

ៈࠠࢬำૈΚΠǴଯ໘ቫԄЎϯωૈᡣΓΚၗҁ҅ӛቹៜಔᙃᕮਏǹୖԵᡉ๱ਏ

݀᏾౛კ(კ 12)ёޕ྽ಔᙃᏱԖၨեߥޑៈࠠࢬำૈΚǴե໘ቫԄЎϯᡣଯΓΚ

ၗҁޑᕮਏ߄౜നӳǶ᏾ᡏԶقǴեᕇளࠠᆶեߥៈࠠࢬำૈΚਔǴ೿ाե໘ቫ

ԄЎϯωૈ٬ΓΚၗҁᆶಔᙃᕮਏև҅ӛᜢ߯ǴՠଯᕇளᆶଯߥៈࠠࢬำૈΚ

ΠǴϸԶࢂଯ໘ቫԄЎϯᡣΓΚၗҁ҅ӛቹៜಔᙃᕮਏǴό಄ӝଷ೛ΜᆶΜ΋ޑ

௢ፕǶ 
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߄ 12 ΓΚၗҁǵৎ௼ԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

ౢ཰ 1 .160† .158 .159 

ౢ཰ 2 .216* .112 .135 

঩πΓኧ .140 -.168 -.162 

Ϧљԃស -.140 -.036 -.067 

Ϧљᕴၗౢ .057 -.019 .020 

Ծᡂኧ    

ΓΚၗҁ  .062 .055 

่ᄬၗҁ  .328** .332** 

ᜢ߯ၗҁ  .230* .298** 

ৎ௼ԄЎϯ  -.209* -.257** 

ѱ൑ԄЎϯ  .149 .158 

፾ᔈԄЎϯ  .144 .138 

໘ቫԄЎϯ  -.104 -.097 

ᕇளࠠࢬำૈΚ  -.071 -.105 

 *ำૈΚ  -.192* -.225ࢬៈࠠߥ

Β໘Ҭ४໨   
 

 ΓΚၗҁ x ৎ௼ԄЎϯ  -.186* -.170* 

ΓΚၗҁ x ᕇளࠠࢬำૈΚ  .160†  

ৎ௼ԄЎϯ x ᕇளࠠࢬำૈΚ  .165†  

ΓΚၗҁ x  ำૈΚ   -.026ࢬៈࠠߥ

ৎ௼ԄЎϯ x  †ำૈΚ   .167ࢬៈࠠߥ

Ο໘Ҭ४໨    

ΓΚၗҁ x ৎ௼ԄЎϯ x ᕇளࠠࢬำૈΚ  .242*  

ΓΚၗҁ x ৎ௼ԄЎϯ x  *ำૈΚ   .201ࢬៈࠠߥ

R2 .061 .340 .341 

Adj-R2 .031 .265 .257 

Model F 2.016† 4.034** 4.062** 
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<եᕇளࠠࢬำૈΚ>             

 

 

 <ଯᕇளࠠࢬำૈΚ> 

 

კ 5 ΓΚၗҁǵৎ௼ԄЎϯᆶᕇளࠠࢬำૈΚҬϕբҔკ 

 

 

ΓΚၗҁ ե ե ե ե ଯ ଯ ଯ ଯ 

ৎ௼ԄЎϯ ե ଯ ե ଯ ե ଯ ե ଯ 

ᕇளࠠࢬำૈΚ ե ե ଯ ଯ ե ե ଯ ଯ 

კ 6 ᡉ๱ਏ݀᏾౛ǺΓΚၗҁǵৎ௼ԄЎϯᆶᕇளࠠࢬำૈΚΟ໘ҬϕբҔ 

t=2.534, p<0.05 

t=3.799, p<0.00 

t=2.534, p<0.05 

t=3.895, p<0.00 
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<եߥៈࠠࢬำૈΚ>             

    

 

<ଯߥៈࠠࢬำૈΚ> 

 

კ 7 ΓΚၗҁǵৎ௼ԄЎϯᆶߥៈࠠࢬำૈΚҬϕբҔკ 

 

 

ΓΚၗҁ ե ե ե ଯ ଯ ଯ 

ৎ௼ԄЎϯ ե ଯ ଯ ե ଯ ଯ 

 ำૈΚ ե ե ଯ ե ե ଯࢬៈࠠߥ

კ 8 ᡉ๱ਏ݀᏾౛ǺΓΚၗҁǵৎ௼ԄЎϯᆶߥៈࠠࢬำૈΚΟ໘ҬϕբҔ 

t=2.803, p<0.00 

t=2.033, p<0.05 

t=3.023, p<0.00 

t=0.140, p=0.88 
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߄ 13 ΓΚၗҁǵ໘ቫԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

†:p<0.1;  *:p<0.05; **:p<0.01 

ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

ౢ཰ 1 .160 .167 .174 

ౢ཰ 2 .216† .146 .160 

঩πΓኧ .140 -.161 -.206 

Ϧљԃស -.140 -.038 -.058 

Ϧљᕴၗౢ .057 .011 .018 

Ծᡂኧ    

ΓΚၗҁ  .074 .105 

่ᄬၗҁ  .333** .345** 

ᜢ߯ၗҁ  .185 .284* 

ৎ௼ԄЎϯ  -.139 -.140 

໘ቫԄЎϯ  -.164 -.120 

ѱ൑ԄЎϯ  .113 .131 

፾ᔈԄЎϯ  .173 .135 

ᕇளࠠࢬำૈΚ  -.104 -.075 

 *ำૈΚ  -.168† -.243ࢬៈࠠߥ

Β໘Ҭ४໨    

 ΓΚၗҁ x ໘ቫԄЎϯ  -.096 -.044 

ΓΚၗҁ x ᕇளࠠࢬำૈΚ  .077  

໘ቫԄЎϯ x ᕇளࠠࢬำૈΚ  .222*  

ΓΚၗҁ x  ำૈΚ   -.052ࢬៈࠠߥ

໘ቫԄЎϯ x  ำૈΚ   -.017ࢬៈࠠߥ

Ο໘Ҭ४໨    

ΓΚၗҁ x ໘ቫԄЎϯ x ᕇளࠠࢬำૈΚ  .325**  

ΓΚၗҁ x ໘ቫԄЎϯ x  *ำૈΚ   .177ࢬៈࠠߥ

R2 .061 .353 .320 

Adj-R2 .031 .271 .233 

Model F 2.016† 4.276** 3.681** 



 

46 
 

<եᕇளࠠࢬำૈΚ>             

  
 

<ଯᕇளࠠࢬำૈΚ> 

 

კ 9 ΓΚၗҁǵ໘ቫԄЎϯᆶᕇளࠠࢬำૈΚҬϕբҔკ 

 

 

ΓΚၗҁ ե ե ե ଯ ଯ ଯ 

໘ቫԄЎϯ ե ଯ ଯ ե ଯ ଯ 

ᕇளࠠࢬำૈΚ ե ե ଯ ե ե ଯ 

კ 10 ᡉ๱ਏ݀᏾౛ǺΓΚၗҁǵ໘ቫԄЎϯᆶᕇளࠠࢬำૈΚΟ໘ҬϕբҔ 

t=4.420, p<0.00 

t=4.459, p<0.00 

t=3.547, p<0.00 

t=-1.051, p=0.29 
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<եߥៈࠠࢬำૈΚ> 

 

 

<ଯߥៈࠠࢬำૈΚ> 

 

კ 11 ΓΚၗҁǵ໘ቫԄЎϯᆶߥៈࠠࢬำૈΚҬϕբҔკ 

 

 

ΓΚၗҁ ե ե ଯ ଯ 

໘ቫԄЎϯ ե ଯ ե ଯ 

 ำૈΚ ե ଯ ե ଯࢬៈࠠߥ

კ 12 ᡉ๱ਏ݀᏾౛ǺΓΚၗҁǵ໘ቫԄЎϯᆶߥៈࠠࢬำૈΚΟ໘ҬϕբҔ 

t=0.751, p=0.45 

t=3.315, p<0.00 

t=2.650, p<0.00 

t=1.887, p=0.061 
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ௗ๱௖૸ΓΚၗҁǵѱ൑ԄЎϯᆶࢬำૈΚޑΟ໘ҬϕբҔǴҗ߄ 14 Model2

ёޕѝԖᕇளࠠࢬำૈΚޑΟ໘ҬϕբҔၲᡉ๱НྗǴ຾΋؁ᛤᇙҬϕբҔკǴ

კ 13ᡉҢ྽եᕇளࠠࢬำૈΚਔǴଓ؃ѱ൑ᝡݾയճޑଯѱ൑ԄЎϯዴჴᡣΓ

Κၗҁᆶಔᙃᕮਏև҅ӛᜢ Ǵ߯Զեѱ൑ԄЎϯ߾ᡣΓΚၗҁᆶಔᙃᕮਏևॄӛ

ᜢ߯ǹ྽ଯᕇளࠠࢬำૈΚਔǴӕኬࢂଯѱ൑ԄЎϯᡣΓΚၗҁᆶಔᙃᕮਏև҅

ӛᜢ߯ǴୖԵᡉ๱ਏ݀᏾౛კ(კ 14)ёว౜྽ಔᙃᏱԖଯᕇளࠠࢬำૈΚǴଯѱ

൑ԄЎϯૈᡣଯΓΚၗҁޑᕮਏ߄౜ന٫Ƕ᏾ᡏԶقǴ่݀಄ӝଷ೛Μޑ௢ፕǶ

ԶΓΚၗҁǵ፾ᔈԄЎϯᆶࢬำૈΚঁٿޑΟ໘ҬϕբҔ໨ࣣ߾҂ၲᡉ๱Нྗ

߄) 15)Ǵό಄ӝଷ೛ΜᆶΜ΋ϐ௢ፕǶ 

ᜢ่ܭᄬၗҁǵ໘ቫԄЎϯᆶࢬำૈΚޑΟ໘ҬϕբҔǴ߄ 16 Model 2ᡉҢ

ѝԖ่ᄬၗҁǵ໘ቫԄЎϯᆶᕇளࠠࢬำૈΚޑΟ໘Ҭ४໨ၲډᡉ๱НྗǴᛤᇙ

ҬϕբҔკǴҗკ 15ёޕ྽եᕇளࠠࢬำૈΚਔǴե໘ቫԄЎϯωૈᡣ่ᄬၗ

ҁᆶಔᙃᕮਏև҅ӛᜢ߯ǹԶ྽ಔᙃᏱԖଯᕇளࠠࢬำૈΚਔǴଯ໘ቫԄЎϯ٬

่ᄬၗҁᆶಔᙃᕮਏև҅ӛᜢ߯ǹୖԵᡉ๱ਏ݀᏾౛კ(კ 16)Ǵեᕇளࠠࢬำૈ

ΚΠǴե໘ቫԄЎϯૈᡣଯ่ᄬၗҁᕮਏ߄౜ന٫Ƕ᏾ᡏԶقǴಔᙃᏱԖଯᕇள

ᜢ߯Ǵ಄ӝଷ೛௢ޑำૈΚਔǴଯ໘ቫԄЎϯዴჴ҅ӛமϯ่ᄬၗҁᆶᕮਏࢬࠠ

ፕǴଷ೛Μ೽ϩЍ࡭Ƕ 

ௗ๱่ᄬၗҁǵѱ൑ԄЎϯᆶࢬำૈΚޑΟ໘ҬϕբҔύǴѝԖᕇளࠠࢬำ

ૈΚޑΟ໘ਏ݀ᡉ๱(߄ 17 Model2)ǴୖԵҬϕբҔკ(კ 17)Ǵ྽եᕇளࠠࢬำ

ૈΚਔǴѝԖեѱ൑ԄЎϯ٬่ᄬၗҁᆶಔᙃᕮਏԋᡉ๱҅ӛᜢ߯ǹଯᕇளࠠࢬ

ำૈΚΠǴࢂ߾ଯѱ൑ԄЎϯᡣ่ᄬၗҁᆶಔᙃᕮਏև҅ӛᜢ߯ǹୖԵᡉ๱ਏ݀

᏾౛კ(კ 18)ёޕǴಔᙃᏱԖଯᕇளࠠࢬำૈΚਔǴ௦ڗଯѱ൑ԄЎϯૈᡣଯ่

ᄬၗҁޑᕮਏ߄౜നӳǶ᏾ᡏԶقǴ่ࣴ݀ز೽ϩЍ࡭ଷ೛Μ௢ፕǴଯᕇளࠠࢬ

ำૈΚዴჴёமϯଯѱ൑ԄЎϯᆶ่ᄬၗҁჹಔᙃᕮਏ҅ޑӛቹៜǴฅԶեᕇள

 ำૈΚਔǴեѱ൑ԄЎϯωૈ٬่ᄬၗҁᆶಔᙃᕮਏև҅ӛᜢ߯Ƕࢬࠠ
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߄ 14 ΓΚၗҁǵѱ൑ԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

ౢ཰ 1 .160 .149 .136 

ౢ཰ 2 .216† .147 .145 

Ϧљελ .140 -.163 -.163 

Ϧљԃស -.140 -.029 -.063 

Ϧљᕴၗౢ .057 .020 .032 

Ծᡂኧ    

ΓΚၗҁ  .024 .101 

่ᄬၗҁ  .348** .368** 

ᜢ߯ၗҁ  .226* .246* 

ৎ௼ԄЎϯ  -.112 -.137 

໘ቫԄЎϯ  -.079 -.062 

ѱ൑ԄЎϯ  .050 .079 

፾ᔈԄЎϯ  .153 .103 

ᕇளࠠࢬำૈΚ  -.065 -.071 

 *ำૈΚ  -.184† -.242ࢬៈࠠߥ

Β໘Ҭ४໨    

 ΓΚၗҁ x ѱ൑ԄЎϯ  .000 .044 

ΓΚၗҁ x ᕇளࠠࢬำૈΚ  .106  

ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  .084  

ΓΚၗҁ x  ำૈΚ   -.053ࢬៈࠠߥ

ѱ൑ԄЎϯ x  ำૈΚ   -.023ࢬៈࠠߥ

Ο໘Ҭ४໨    

ΓΚၗҁ x ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  .239**  

ΓΚၗҁ x ѱ൑ԄЎϯ x  ำૈΚ   .144ࢬៈࠠߥ

R2 .061 .331 .305 

Adj-R2 .031 .246 .216 

Model F 2.016† 3.874** 3.439** 
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<եᕇளࠠࢬำૈΚ>             

 
 

<ଯᕇளࠠࢬำૈΚ> 

 

კ 13 ΓΚၗҁǵѱ൑ԄЎϯᆶᕇளࠠࢬำૈΚҬϕբҔკ 

 

 

ΓΚၗҁ ե ե ե ଯ ଯ ଯ 

ѱ൑ԄЎϯ ե ଯ ଯ ե ଯ ଯ 

ᕇளࠠࢬำૈΚ ե ե ଯ ե ե ଯ 

კ 14 ᡉ๱ਏ݀᏾౛ǺΓΚၗҁǵѱ൑ԄЎϯᆶᕇளࠠࢬำૈΚΟ໘ҬϕբҔ 

t=2.908, p<0.00 

t=3.881, p<0.00 

t=1.981, p<0.05 

t=-0.703, p=0.48 
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߄ 15 ΓΚၗҁǵ፾ᔈԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

ౢ཰ 1 .160 .178 .137 

ౢ཰ 2 .216† .140 .116 

঩πΓኧ .140 -.176 -.166 

Ϧљԃស -.140 -.088 -.071 

Ϧљᕴၗౢ .057 -.008 .012 

Ծᡂኧ    

ΓΚၗҁ  .076 .100 

่ᄬၗҁ  .345** .365** 

ᜢ߯ၗҁ  .277* .235† 

ৎ௼ԄЎϯ  -.129 -.142 

໘ቫԄЎϯ  -.089 -.065 

ѱ൑ԄЎϯ  .127 .125 

፾ᔈԄЎϯ  .146 .098 

ᕇளࠠࢬำૈΚ  -.090 -.064 

 *ำૈΚ  -.184† -.236ࢬៈࠠߥ

Β໘Ҭ४໨    

 ΓΚၗҁ x ፾ᔈԄЎϯ  .126 .026 

ΓΚၗҁ x ᕇளࠠࢬำૈΚ  .053  

፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  -.178†  

ΓΚၗҁ x  ำૈΚ   -.046ࢬៈࠠߥ

፾ᔈԄЎϯ x  ำૈΚ   -.090ࢬៈࠠߥ

Ο໘Ҭ४໨    

ΓΚၗҁ x ፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  -.113  

ΓΚၗҁ x ፾ᔈԄЎϯ x  ำૈΚ   -.090ࢬៈࠠߥ

R2 .061 .325 .307 

Adj-R2 .031 .239 .218 

Model F 2.016† 3.768** 3.465** 
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߄ 16 ่ᄬၗҁǵ໘ቫԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

ౢ཰ 1 .160 .132 .127 

ౢ཰ 2 .216† .169 .134 

঩πΓኧ .140 -.119 -.188† 

Ϧљԃស -.140 -.043 -.033 

Ϧљᕴၗౢ .057 .027 -.003 

Ծᡂኧ    

ΓΚၗҁ  .103 .115 

่ᄬၗҁ  .284* .364** 

ᜢ߯ၗҁ  .124 .201† 

ৎ௼ԄЎϯ  -.112 -.068 

໘ቫԄЎϯ  -.212† -.079 

ѱ൑ԄЎϯ  .110 .076 

፾ᔈԄЎϯ  .189 .101 

ᕇளࠠࢬำૈΚ  -.168 -.076 

 *ำૈΚ  -.195† -.218ࢬៈࠠߥ

Β໘Ҭ४໨    

 ่ᄬၗҁ x ໘ቫԄЎϯ  -.019 .187† 

่ᄬၗҁ x ᕇளࠠࢬำૈΚ  .081  

໘ቫԄЎϯ x ᕇளࠠࢬำૈΚ  .150  

่ᄬၗҁ x  †ำૈΚ   -.149ࢬៈࠠߥ

໘ቫԄЎϯ x  ำૈΚ   .010ࢬៈࠠߥ

Ο໘Ҭ४໨    

่ᄬၗҁ x ໘ቫԄЎϯ x ᕇளࠠࢬำૈΚ  .450**  

่ᄬၗҁ x ໘ቫԄЎϯ x  ำૈΚ   .054ࢬៈࠠߥ

R2 .061 .415 .329 

Adj-R2 .031 .340 .243 

Model F 2.016† 5.546** 3.837** 
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<եᕇளࠠࢬำૈΚ>             

 
 

<ଯᕇளࠠࢬำૈΚ> 

 

კ 15 ่ᄬၗҁǵ໘ቫԄЎϯᆶᕇளࠠࢬำૈΚҬϕբҔკ 

 

 
่ᄬၗҁ ե ե ଯ ଯ 

໘ቫԄЎϯ ե ଯ ե ଯ 

ᕇளࠠࢬำૈΚ ե ଯ ե ଯ 

კ 16 ᡉ๱ਏ݀᏾౛Ǻ่ᄬၗҁǵ໘ቫԄЎϯᆶᕇளࠠࢬำૈΚΟ໘ҬϕբҔ 

t=-1.367, p=0.174 

t=3.806, p<0.00 

t=7.856, p<0.00 

t=-0.499, p=0.619 
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߄ 17 ่ᄬၗҁǵѱ൑ԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

ౢ཰ 1 .160 .093 .085 

ౢ཰ 2 .216† .143 .126 

঩πΓኧ .140 -.134 -.159 

Ϧљԃស -.140 -.043 -.043 

Ϧљᕴၗౢ .057 .039 .027 

Ծᡂኧ    

ΓΚၗҁ  .109 .127 

่ᄬၗҁ  .218* .359** 

ᜢ߯ၗҁ  .214† .223* 

ৎ௼ԄЎϯ  -.136 -.135 

໘ቫԄЎϯ  -.055 -.050 

ѱ൑ԄЎϯ  .009 .035 

፾ᔈԄЎϯ  .121 .091 

ᕇளࠠࢬำૈΚ  -.059 -.089 

 †ำૈΚ  -.177† -.187ࢬៈࠠߥ

Β໘Ҭ४໨    

 ่ᄬၗҁ x ѱ൑ԄЎϯ  .143 .223* 

่ᄬၗҁ x ᕇளࠠࢬำૈΚ  .107  

ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  .005  

่ᄬၗҁ x  ำૈΚ   -.007ࢬៈࠠߥ

ѱ൑ԄЎϯ x  ำૈΚ   -.095ࢬៈࠠߥ

Ο໘Ҭ४໨    

่ᄬၗҁ x ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  .246**  

่ᄬၗҁ x ѱ൑ԄЎϯ x  ำૈΚ   .089ࢬៈࠠߥ

R2 .061 .371 .343 

Adj-R2 .031 .290 .259 

Model F 2.016† 4.614** 4.091** 
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<եᕇளࠠࢬำૈΚ>             

 

 

<ଯᕇளࠠࢬำૈΚ> 

 

კ 17 ่ᄬၗҁǵѱ൑ԄЎϯᆶᕇளࠠࢬำૈΚҬϕբҔკ 

 

 
่ᄬၗҁ ե ե ଯ ଯ 

ѱ൑ԄЎϯ ե ଯ ե ଯ 

ᕇளࠠࢬำૈΚ ե ଯ ե ଯ 

კ 18 ᡉ๱ਏ݀᏾౛Ǻ่ᄬၗҁǵѱ൑ԄЎϯᆶᕇளࠠࢬำૈΚΟ໘ҬϕբҔ 

t=.942, p=.348 

t=7.187, p<0.00 

t=2.016, p<0.05 

t=.549, p=.584 
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ᜢ่ܭᄬၗҁǵ፾ᔈԄЎϯᆶࢬำૈΚޑΟ໘ҬϕբҔǴҗ߄ 18ёঁٿޕ

Ο໘Ҭ४໨ࣣၲᡉ๱НྗǴᕇளࠠࢬำૈΚБय़ǴҬϕբҔკ(კ 19)ᡉҢѝԖ྽

ಔᙃᕇளࠠࢬำૈΚၨեਔǴଯ፾ᔈԄЎϯёᡣ่ᄬၗҁᆶಔᙃᕮਏև҅ӛᜢ

߯Ǵځдಔӝ௹౗ᔠࣣۓ҂ၲᡉ๱НྗǴό಄ӝଷ೛Μ௢ፕǶԜѦǴߥៈࠠࢬำ

ૈΚय़ӛȐკ 21ȑ߾ᡉҢ྽ಔᙃߥៈࠠࢬำૈΚၨեǴଯ፾ᔈԄЎϯԖշ่ܭ

ᄬၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯ǹ྽ߥៈࠠࢬำૈΚၨଯǴϸԶࢂե፾ᔈԄЎϯ٬

่ᄬၗҁᆶಔᙃᕮਏև҅ӛᜢ Ǵ߯ᆶଷ೛Μ΋௢ፕό಄Ǵୖ Եᡉ๱ਏ݀᏾౛კ(კ

22)ǴҾ཰ߥៈࠠࢬำૈΚၨեਔǴଯ፾ᔈԄЎϯૈᡣ่ᄬၗҁᕮਏ߄౜ന٫Ƕ 

നࡕǴ߄ 19ᆶ߄ 20ᡉҢᜢ߯ၗҁޑΟ໘ҬϕբҔ໨ࣣ҂ၲᡉ๱НྗǴᆶଷ

೛ΜᆶΜ΋௢ፕό಄Ƕᆕ΢܌ॊǴଷ೛Μᆶଷ೛Μ΋ࣁ೽ϩԋҥǴᕇளࠠᆶߥៈ

υᘋਏޑ٤Ўϯჹඵችၗҁᆶಔᙃᕮਏᜢ߯ࢌำૈΚ཮ቹៜࢬࠠ Ǵ݀ඵችၗҁᆶ

ಔᙃᕮਏൂߚ٠પӵၸѐࣴ܌ز௖૸ޔޑௗ҅ӛᜢ Ǵ߯ӧࢬำૈΚᆶಔᙃЎϯޑ

ቹៜΠǴඵችၗҁჹಔᙃᕮਏޑᜢ߯཮Ԗ܌ᡂ౦Ƕ 

߄ 21٩ྣඵችၗҁᜪձ༼᏾ᡉ๱ϩ่݀݋ǴᜢܭΓΚၗҁय़ӛǴեᕇளࠠ

ଯৎ௼ԄЎޑϣ೽ᏤӛࡋำǴԜਔऩམଛଯࢬޑ᛽ޕཥ׳Ҿ཰ၨલЮޑำૈΚࢬ

ϯǵଯ໘ቫԄЎϯᆶၨόख़ຎѱ൑ᝡޑݾեѱ൑ԄЎϯ཮ᏤठΓΚၗҁલЮѦ೽

ၗૻǴᜤаԖਏӣᔈѱ൑ሡ؃Զᆶಔᙃᕮਏևॄӛᜢ߯Ǵϩ่݀݋ӕਔΨ᛾ჴ҂

ၸࡋϣ೽ᏤӛᏤӛޑեৎ௼ԄЎϯǵե໘ቫԄЎϯᆶଯࡋख़ຎѱ൑ᝡޑݾଯѱ൑

ԄЎϯዴჴᡣΓΚၗҁ҅ӛቹៜᕮਏǴϩ่࣬݀݋ϕڥᔈǹԜѦǴ྽Ҿ཰ᏱԖଯ

ᕇளࠠࢬำૈΚਔǴಔᙃޕ᛽׳ཥᐒ࣬ڋჹֹ๓ǴၨԖૈΚӣᔈѦӧᕉნᡂᎂǴ

མଛଯ໘ቫԄЎϯǵଯѱ൑ԄЎϯаϷৎ௼ԄЎϯ߾೿ૈᡣΓΚၗҁᆶಔᙃᕮਏ

և҅ӛᜢ Ǵ߯ёޕـ᛽׳ཥᐒڋᆶϣѦ೽ᏤӛЎϯ੝܄཮ӅӕቹៜΓΚၗҁჹᕮ

ਏޑቹៜǶΞ྽Ҿ཰ᏱԖեߥៈࠠࢬำૈΚǴᗨฅޕ᛽ߥៈᐒڋόӭǴՠϸԶᡣ

೯ၨ৒ࢬ᛽ϣ೽ޕ Ǵܰ೸ၸեৎ௼ԄЎϯکե໘ቫԄЎϯૈ٬ߦΓΚၗҁᆶಔᙃ

ᕮਏև҅ӛᜢ߯ǹҾ཰ऩᏱԖଯߥៈࠠࢬำૈΚਔǴ߾ሡམଛଯৎ௼ԄЎϯᆶଯ

໘ቫԄЎϯωёᡣΓΚၗҁ҅ӛቹៜಔᙃᕮਏǴՠऩҾ཰ᏱԖଯৎ௼ԄЎϯǴࠅ



 

57 
 

ѝԖեߥៈࠠࢬำૈΚǴ߾཮٬ΓΚၗҁॄӛቹៜᕮਏǶ 

ᜢ่ܭᄬၗҁय़ӛǴҾ཰ᕇளࠠࢬำૈΚၨեਔǴե໘ቫԄЎϯǵեѱ൑Ԅ

Ўϯᆶଯ፾ᔈԄЎϯૈ٬่ᄬၗҁᆶᕮਏև҅ӛᜢ Ǵ߯ऩҾ཰ᏱԖଯᕇளࠠࢬำ

ૈΚਔǴ߾ሡଯ໘ቫԄЎϯᆶଯѱ൑ԄЎϯ٬่ߦᄬၗҁ҅ӛቹៜᕮਏǴёـҾ

཰ޕ᛽׳ཥ཮ቹៜЎϯЇᏤ่ᄬၗҁၮҔ่ޑ ǹ݀ќѦǴ੝࣬܄ϸٿޑᅿಔӝȨե

ำૈΚམଛե፾ᔈԄЎϯȩࢬៈࠠߥำૈΚམଛଯ፾ᔈԄЎϯȩаϷȨଯࢬៈࠠߥ

೿ёᡣ่ᄬၗҁ҅ӛቹៜᕮਏǴᡉҢಔᙃϣ೽ޕ᛽ࢬ೯ݩރམଛଓ؃ബཥޑ፾ᔈ

ԄЎϯჹ่ᄬၗҁᆶᕮਏᜢ߯ޑቹៜΚǶ 

നࡕᜢܭᜢ߯ၗҁय़ӛǴѝԖଯѱ൑ԄЎϯωૈߦ຾ᜢ߯ၗҁᆶᕮਏ҅ޑӛ

ᜢ߯ǴځдΟ໘Ҭϕਏࣣ݀όᡉ๱ǴᕇளࠠᆶߥៈࠠࢬำૈΚᆶᜢ߯ၗҁคᜢǴ

ѝԖख़ຎѱ൑ᝡޑݾѱ൑ԄЎϯനૈวචᜢ߯ၗҁਏҔǶ᏾ᡏԶقǴᗨฅඵችၗ

ҁᆶಔᙃЎϯޑΒ໘ҬϕբҔᡉ๱ਏ݀όӭǴՠམଛᕇளࠠᆶߥៈࠠࢬำૈΚ

ЇၮҔБࡰନΑಔᙃЎϯޕǴҗԜё่݀݋ϩޑǴΟ໘ҬϕբҔև౜೚ӭԖ፪ࡕ

ӛѦǴඵችၗҁᆶಔᙃᕮਏޑᜢ߯ዴჴ཮ډڙಔᙃϣ೽ޕ᛽׳ཥᐒڋаϷޕ᛽ߥ

ៈ௛ޑࡼቹៜǴಔᙃЎϯᆶޕ᛽ၮҔૈΚޣٿу४ஒ׳ԖշܭుΕᕕှඵችၗҁ

ჹᕮਏޑቹៜΚǶ 
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߄ 18 ่ᄬၗҁǵ፾ᔈԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

ౢ཰ 1 .160 .182 .143 

ౢ཰ 2 .216† .186 .130 

঩πΓኧ .140 -.162 -.160 

Ϧљԃស -.140 -.076 -.073 

Ϧљᕴၗౢ .057 -.019 -.009 

Ծᡂኧ    

ΓΚၗҁ  .123 .110 

่ᄬၗҁ  .342** .403** 

ᜢ߯ၗҁ  .151 .150 

ৎ௼ԄЎϯ  -.126 -.120 

໘ቫԄЎϯ  -.092 -.085 

ѱ൑ԄЎϯ  .129 .147 

፾ᔈԄЎϯ  .202† .138 

ᕇளࠠࢬำૈΚ  -.090 -.062 

 **ำૈΚ  -.218* -.300ࢬៈࠠߥ

Β໘Ҭ४໨    

 ่ᄬၗҁ x ፾ᔈԄЎϯ  -.031 -.085 

่ᄬၗҁ x ᕇளࠠࢬำૈΚ  .123  

፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  -.075  

่ᄬၗҁ x  ำૈΚ   -.051ࢬៈࠠߥ

፾ᔈԄЎϯ x  ำૈΚ   .130ࢬៈࠠߥ

Ο໘Ҭ४໨    

่ᄬၗҁ x ፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  -.205*  

่ᄬၗҁ x ፾ᔈԄЎϯ x  *ำૈΚ   -.212ࢬៈࠠߥ

R2 .061 .346 .331 

Adj-R2 .031 .262 .246 

Model F 2.016† 4.138** 3.876** 
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<եᕇளࠠࢬำૈΚ>             

 

<ଯᕇளࠠࢬำૈΚ> 

 

კ 19 ่ᄬၗҁǵ፾ᔈԄЎϯᆶᕇளࠠࢬำૈΚҬϕբҔკ 

 

    
่ᄬၗҁ ե ଯ 

፾ᔈԄЎϯ ଯ ଯ 

ᕇளࠠࢬำૈΚ ե ե 

კ 20 ᡉ๱ਏ݀᏾౛Ǻ่ᄬၗҁǵ፾ᔈԄЎϯᆶᕇளࠠࢬำૈΚΟ໘ҬϕբҔ 

 

t=5.910, p<0.00 

t=1.817, p=0.07 

t=1.223, p=.223 

t=1.627, p=.106 
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<եߥៈࠠࢬำૈΚ>             

 
 

<ଯߥៈࠠࢬำૈΚ> 

 

კ 21 ่ᄬၗҁǵ፾ᔈԄЎϯᆶߥៈࠠࢬำૈΚҬϕբҔკ 

 

 
่ᄬၗҁ ե ե ଯ ଯ 

፾ᔈԄЎϯ ଯ ե ଯ ե 

 ำૈΚ ե ଯ ե ଯࢬៈࠠߥ

კ 22 ᡉ๱ਏ݀᏾౛Ǻ่ᄬၗҁǵ፾ᔈԄЎϯᆶߥៈࠠࢬำૈΚҬϕբҔკ 

t=5.661, p<0.00 

t=0.715, p=0.476 

t=0.865, p=0.39 

t=3.533, p<0.00 
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߄ 19 ᜢ߯ၗҁǵѱ൑ԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

ౢ཰ 1 .160 .116 .115 

ౢ཰ 2 .216† .196† .183 

঩πΓኧ .140 -.142 -.124 

Ϧљԃស -.140 -.047 -.050 

Ϧљᕴၗౢ .057 .055 .050 

Ծᡂኧ    

ΓΚၗҁ  .082 .102 

่ᄬၗҁ  .315** .313** 

ᜢ߯ၗҁ  .195† .249** 

ৎ௼ԄЎϯ  -.093 -.070 

໘ቫԄЎϯ  -.108 -.133 

ѱ൑ԄЎϯ  .046 .075 

፾ᔈԄЎϯ  .157 .148 

ᕇளࠠࢬำૈΚ  -.042 -.098 

 ำૈΚ  -.139 -.111ࢬៈࠠߥ

Β໘Ҭ४໨    

 ᜢ߯ၗҁ x ѱ൑ԄЎϯ  .199* .324** 

ᜢ߯ၗҁ x ᕇளࠠࢬำૈΚ  .219**  

ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  -.001  

ᜢ߯ၗҁ x  *ำૈΚ   .205ࢬៈࠠߥ

ѱ൑ԄЎϯ x  ำૈΚ   -.092ࢬៈࠠߥ

Ο໘Ҭ४໨    

ᜢ߯ၗҁ x ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  .108  

ᜢ߯ၗҁ x ѱ൑ԄЎϯ x  ำૈΚ   .010ࢬៈࠠߥ

R2 .061 .390 .395 

Adj-R2 .031 .312 .317 

Model F 2.016† 5.012** 5.107** 
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߄ 20 ᜢ߯ၗҁǵ፾ᔈԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

ౢ཰ 1 .160 .168 .139 

ౢ཰ 2 .216† .193 .151 

঩πΓኧ .140 -.208† -.190 

Ϧљԃស -.140 -.049 -.035 

Ϧљᕴၗౢ .057 .058 .033 

Ծᡂኧ    

ΓΚၗҁ  .078 .084 

่ᄬၗҁ  .321** .346** 

ᜢ߯ၗҁ  .239* .273* 

ৎ௼ԄЎϯ  -.145 -.128 

໘ቫԄЎϯ  -.107 -.082 

ѱ൑ԄЎϯ  .119 .116 

፾ᔈԄЎϯ  .147 .118 

ᕇளࠠࢬำૈΚ  -.008 -.040 

 †ำૈΚ  -.156† -.165ࢬៈࠠߥ

Β໘Ҭ४໨    

 ᜢ߯ၗҁ x ፾ᔈԄЎϯ  .057 .038 

ᜢ߯ၗҁ x ᕇளࠠࢬำૈΚ  .281**  

፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  -.007  

ᜢ߯ၗҁ x  *ำૈΚ   .174ࢬៈࠠߥ

፾ᔈԄЎϯ x  ำૈΚ   -.020ࢬៈࠠߥ

Ο໘Ҭ४໨    

ᜢ߯ၗҁ x ፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  .091  

ᜢ߯ၗҁ x ፾ᔈԄЎϯ x  ำૈΚ   .110ࢬៈࠠߥ

R2 .061 .346 .323 

Adj-R2 .031 .262 .237 

Model F 2.016† 4.137** 3.744** 
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߄ 21 ϩ่݀݋᏾౛߄ 

 

ΓΚၗҁ  ࣬ᜢଷ೛ 

 եᕇளࠠࢬำૈΚ x ଯৎ௼ԄЎϯ                        

եᕇளࠠࢬำૈΚ x ଯ໘ቫԄЎϯ        ΓΚၗҁॄӛቹៜಔᙃᕮਏ 

 եᕇளࠠࢬำૈΚ x եѱ൑ԄЎϯ 

H1 & H10 

H2 & H10 

H3 & H10 

 եᕇளࠠࢬำૈΚ x եৎ௼ԄЎϯ                        

եᕇளࠠࢬำૈΚ x ե໘ቫԄЎϯ         ΓΚၗҁ҅ӛቹៜಔᙃᕮਏ 

 եᕇளࠠࢬำૈΚ x ଯѱ൑ԄЎϯ 

H1 & H10 

H2 & H10 

H3 & H10 

ଯᕇளࠠࢬำૈΚ x եৎ௼ԄЎϯ 

 ଯᕇளࠠࢬำૈΚ x ଯৎ௼ԄЎϯ 

ଯᕇளࠠࢬำૈΚ x ଯ໘ቫԄЎϯ          

 ଯᕇளࠠࢬำૈΚ x ଯѱ൑ԄЎϯ 

H1 & H10 

H1 & H10 

H2 & H10 

H3 & H10 

եߥៈࠠࢬำૈΚ x ଯৎ௼ԄЎϯ         ΓΚၗҁॄӛቹៜಔᙃᕮਏ 

 

եߥៈࠠࢬำૈΚ x եৎ௼ԄЎϯ          

 եߥៈࠠࢬำૈΚ x ե໘ቫԄЎϯ 

 

ଯߥៈࠠࢬำૈΚ x ଯৎ௼ԄЎϯ          

 ଯߥៈࠠࢬำૈΚ x ଯ໘ቫԄЎϯ 

H1 & H11 

 

H1 & H11 

H2 & H11 

 

H1 & H11 

H2 & H11 

 

่ᄬၗҁ  

 եᕇளࠠࢬำૈΚ x ե໘ቫԄЎϯ 

եᕇளࠠࢬำૈΚ x եѱ൑ԄЎϯ        ่ᄬၗҁ҅ӛቹៜಔᙃᕮਏ 

 եᕇளࠠࢬำૈΚ x ଯ፾ᔈԄЎϯ 

 

ଯᕇளࠠࢬำૈΚ x ଯ໘ቫԄЎϯ          

 ଯᕇளࠠࢬำૈΚ x ଯѱ൑ԄЎϯ 

H5 & H10 

H6 & H10 

H7 & H10 

 

H5 & H10 

H6 & H10 

 

եߥៈࠠࢬำૈΚ x ଯ፾ᔈԄЎϯ         ่ᄬၗҁ҅ӛቹៜಔᙃᕮਏ 

ଯߥៈࠠࢬำૈΚ x ե፾ᔈԄЎϯ         ่ᄬၗҁ҅ӛቹៜಔᙃᕮਏ 

 

H7 & H11 

H7 & H11 

ᜢ߯ၗҁ(Β໘ଷ೛: H8-H9 & Ο໘ଷ೛: H10-H11)  

ଯѱ൑ԄЎϯ x ᜢ߯ၗҁ        ҅ӛቹៜಔᙃᕮਏ  H8 

 

 

ΓΚၗҁ҅ӛቹៜಔᙃᕮਏ 

่ᄬၗҁ҅ӛቹៜಔᙃᕮਏ 

ΓΚၗҁ҅ӛቹៜಔᙃᕮਏ 

ΓΚၗҁ҅ӛቹៜಔᙃᕮਏ 
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߄ 22 ଷ೛ᡍ᛾่݀ 

 

ଷ೛ ่݀ 

H1ǺΓΚၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯཮ډڙৎ௼ԄЎϯޑமϯǶ όԋҥ 

H2ǺΓΚၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯཮ډڙ໘ቫԄЎϯޑ১ϯǶ ೽ϩԋҥ 

H3ǺΓΚၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯཮ډڙѱ൑ԄЎϯޑமϯǶ όԋҥ 

H4ǺΓΚၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯཮ډڙ፾ᔈԄЎϯޑமϯǶ όԋҥ 

H5Ǻ่ᄬၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯཮ډڙ໘ቫԄЎϯޑமϯǶ όԋҥ 

H6Ǻ่ᄬၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯཮ډڙѱ൑ԄЎϯޑமϯǶ όԋҥ 

H7Ǻ่ᄬၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯཮ډڙ፾ᔈԄЎϯޑமϯǶ όԋҥ 

H8Ǻᜢ߯ၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯཮ډڙѱ൑ԄЎϯޑமϯǶ ԋҥ 

H9Ǻᜢ߯ၗҁᆶಔᙃᕮਏ҅ޑӛᜢ߯཮ډڙ፾ᔈԄЎϯޑமϯǶ όԋҥ 

H10Ǻ྽ಔᙃᕇளࠠࢬำૈΚၨ٫ਔǴଷ೛΋ډΐޑᜢ߯ஒ೏மϯǶ ೽ϩԋҥ 

H11Ǻ྽ಔᙃߥៈࠠࢬำૈΚၨ٫ਔǴଷ೛΋ډΐޑᜢ߯ஒ೏மϯǶ ೽ϩԋҥ 

 

 

ಃಃಃಃΒΒΒΒ࿯࿯࿯࿯ ံкϩံ݋кϩံ݋кϩံ݋кϩ݋ 

ၸѐࣴزЬ஭ౢ཰ᕉნ٬Ҿ཰ჹၗྍޕޑ᝺ሽॶԖ܌ৡ౦Ǵౢ ཰ೕጄ཮ቹៜ

ಔᙃЎϯ׎ԋǴӕౢ཰ޑಔᙃ৒ܰᏱԖ࣬՟ޑሽॶᢀ຾ԶቹៜҾ཰ၗྍၮҔޑБ

Ԅ (Chatman & Jehn, 1994; Dastmalchian, Lee, & Ng, 2000; Grthrie & Datta, 2008; 

Yli-Renko et al., 2001)ǴࣁΑΑှඵችၗҁǵಔᙃЎϯǵᕇளࠠȿߥៈࠠࢬำૈ

Κᆶಔᙃᕮਏޑᜢ߯ࢂց཮Ӣౢ཰੝܄Զև౜όӕय़ᇮǴௗΠٰஒኬҁϩࣁᇙ೷

཰(43ৎ)ǵ୍ܺ཰(36ৎ)аϷଯࣽౢמ཰(81ৎ)Ο೽ҽаᕕှӚౢ཰ࢂցӸӧ੝

ਸ౜ຝǴҁࣴزϐӚౢ཰ኬҁ঩πΓኧᆶ҆ᡏคᡉ๱ৡ౦(ᇙ೷཰: t=-1.446Ǵ

p=0.149ǹ୍ܺ཰: t=-0.048Ǵp=0.962ǹଯࣽౢמ཰: t=-1.433, p=.158)ǴᔈԖ΋ۓ

ᡂ໨ᗨฅёૈӢኬޑΚफ़եǴόᡉ๱ۓӚౢ཰ኬҁၨλǴ಍ीᔠܭǶҗ܄߄жޑ
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ҁᘉεԶᙯࣁᡉ๱ǴՠԜਔϝૈၲډᡉ๱Нྗޑᜢ߯ᔈ੝ձமǴॶளӭу੮ཀǴ

ӢԜаΠҁࣴزѝև౜Ӛౢ཰੝Ԗޑᡉ๱Ҭ४໨଑ᘜϩ߄݋Ǵᆶ᏾ᡏኬҁϩ่݋

݀࣬ӕޑ೽ϩஒόӆख़ፄǴ٠ஒख़ፄ܈คᡉ๱่݀ϐ଑ᘜϩ߄݋࿼ߕܭᒵǴа؃

ЎകᆒᙁᆶБߡ᎙᠐Ƕ 

 

 

߄ 23Ӛౢ཰ኬҁ੝܄ 

 

२ӃᜢܭΒ໘Ҭ४໨Ǵᇙ೷཰܌Ԗϩ่ࣣ݀݋όᡉ๱Ǵ໻߄ ޑ24 Model 2

ᡉҢ่ᄬၗҁჹಔᙃᕮਏޑЬਏ݀ᡉ๱Ǵсᡉᇙ೷཰่ᄬၗҁޑख़ा܄ǶԶ୍ܺ

཰߾Ԗ่ᄬၗҁᆶ໘ቫԄЎϯޑҬ४໨аϷ่ᄬၗҁᆶѱ൑ԄЎϯޑҬ४໨ၲ

߄)ᡉ๱Нྗډ 25)Ǵ຾΋؁ᛤᇙҬϕբҔკǴவკ 23ёว౜ե໘ቫԄЎϯωૈ

ᡣ่ᄬၗҁᆶಔᙃᕮਏև҅ӛᜢ Ǵ߯ଯ໘ቫԄЎϯϸԶ٬่ᄬၗҁᆶᕮਏคᡉ๱

ᜢ߯Ǵᆶଷ೛ϖ௢ፕ࣬ϸǴԶკ ᡉҢଯѱ൑ԄЎϯΠǴ่ᄬၗҁჹᕮਏԖ߾24

҅ӛቹៜǴՠ྽եѱ൑ԄЎϯਔǴ่ᄬၗҁᆶᕮਏ߾คᡉ๱ᜢ߯Ǵ಄ӝଷ೛Ϥ௢

ፕǴё୍ܺـ཰ύǴ่ᄬၗҁམଛե໘ቫԄЎϯϷଯѱ൑ԄЎϯࡰޑЇԖշܭᕮ

ਏගϲǶ߄ ᜢ߯ၗҁޑӕ่࣬݀݋ॊ᏾ᡏϩ߻ک཰ύǴନΑౢמᡉҢଯࣽ߾26

ᆶѱ൑ԄЎϯҬϕբҔ໨(ଷ೛Ζ)ᡉ๱ѦǴ่ᄬၗҁᆶ፾ᔈԄЎϯޑҬ४໨Ψၲ

ᡉ๱НྗǴკ 25ᡉҢଯ፾ᔈԄЎϯΠǴ่ᄬၗҁᆶಔᙃᕮਏωև҅ӛᜢ߯Ǵե

፾ᔈԄЎϯ٬่߾ᄬၗҁᆶಔᙃᕮਏևॄӛᜢ߯Ǵ಄ӝଷ೛Ύ௢ፕǴࡺѱ൑ԄЎ

ϯᆶ፾ᔈԄЎϯჹଯࣽౢמ཰ၮҔ่ᄬၗҁ੝ձڀԖቹៜΚǶ 

ଞჹΟ໘Ҭ४ਏ݀ޑϩ݋Ǵᇙ೷཰܌ԖΟ໘ҬϕբҔ໨ࣣόᡉ๱(߄਱ߕـ

ᒵ)ǶԶ୍ܺ཰ύǴ୤΋ᡉ๱ࢂޑᜢ߯ၗҁǵѱ൑ԄЎϯᆶᕇளࠠࢬำૈΚޑΟ

 ᇙ೷཰ ୍ܺ཰ ଯࣽౢמ཰ 

ৎኧ 43 36 81 

ѳ֡঩πΓኧ 1131 838 550 

ѳ֡Ϧљԃស 36.7 28.3 20.6 

ѳ֡Ϧљၗౢ 36,976࿤ 328,031࿤ 11,738࿤ 
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໘Ҭ४໨(߄ 27 Model 2)Ǵკ 26ёᕕှ୤Ԗ྽Ҿ཰ᏱԖଯᕇளࠠࢬำૈΚǴଯѱ

൑ԄЎϯωૈᡣᜢ߯ၗҁᆶಔᙃᕮਏև҅ӛᜢ Ǵ߯ځдಔӝ௹౗ᔠࣣۓ҂ၲᡉ๱

НྗǴҗԜёޕǴ׳ុ࡭ཥޕ᛽سޑ಍ࢬำаϷठΚଓ؃ѱ՞౗ගϲޑሽॶᢀჹ

୍ܺ཰ᜢ߯ၗҁၮҔޑख़ा܄Ǵ೽ϩڥᔈଷ೛Μ௢ፕǶᜢܭଯࣽౢמ཰ǴΓΚၗ

ҁǵѱ൑ԄЎϯᆶߥៈࠠࢬำૈΚ(߄ 28 Model 3)аϷΓΚၗҁǵ፾ᔈԄЎϯᆶ

߄)ำૈΚࢬៈࠠߥ 29 Model 3)ޑҬϕբҔ໨ၲډᡉ๱НྗǴ຾΋؁ᛤᇙҬϕբ

ҔკǴკ 28ᡉҢѝԖ྽Ҿ཰ᏱԖଯߥៈࠠࢬำૈΚਔǴଯѱ൑ԄЎϯૈᡣΓΚ

ၗҁᆶಔᙃᕮਏև҅ӛᜢ߯Ǵځдಔӝ௹౗ᔠࣣۓ҂ၲᡉ๱НྗǶԶკ ё߾30

ว౜եߥៈࠠࢬำૈΚΠǴե፾ᔈԄЎϯ٬ΓΚၗҁᆶಔᙃᕮਏԋᡉ๱҅ӛᜢ

߯Ǵՠଯ፾ᔈԄЎϯࠅाམଛଯߥៈࠠࢬำૈΚǴωёᡣΓΚၗҁᆶಔᙃᕮਏϐ

҅ӛᜢ߯ᡉ๱Ǵ೽ϩڥᔈଷ೛Μ΋Ǵёـଯࣽౢמ཰ό໻੝ձሡाѱ൑ԄЎϯᆶ

፾ᔈԄЎϯࡰЇΓΚၗҁၮҔǴߥៈࠠࢬำૈΚଯեΨሡӭу੮ཀωૈ٬ߦΓΚ

ၗҁගϲᕮਏǶ  

ᆕ΢܌ॊǴံкϩ่݀݋᏾౛ӵ߄ 30Ǵᇙ೷཰่ᄬၗҁჹಔᙃᕮਏനࣁख़

ाǹԶ୍ܺ཰ё೸ၸե໘ቫԄЎϯکଯѱ൑ԄЎϯமϯ่ᄬၗҁჹಔᙃᕮਏ҅ޑ

ӛᜢ߯Ǵ྽୍ܺ཰Ҿ཰ᏱԖଯᕇளࠠࢬำૈΚਔǴଯѱ൑ԄЎϯΨૈࡰЇᜢ߯ၗ

ҁၮҔаගϲᕮਏǴࡺ፾ࡋѦ೽ᏤӛޑЎϯ੝܄ჹ୍ܺ཰ඵችၗҁၮҔԖ࣬྽ޑ

շ੻ǹଯࣽౢמ཰ࢂ߾፾ᔈԄЎϯᆶߥៈࠠࢬำૈΚ੝ձख़ाǴҾ཰Ѹ໪ںՉଯ

፾ᔈԄЎϯωૈᡣ่ᄬၗҁᆶಔᙃᕮਏև҅ӛᜢ Ǵ߯ե፾ᔈԄЎϯ཮٬่ᄬၗҁ

ॄӛቹៜಔᙃᕮਏǴԶ྽Ҿ཰ᏱԖଯߥៈࠠࢬำૈΚਔǴଯѱ൑ԄЎϯᆶଯ፾ᔈ

ԄЎϯԖշܭΓΚၗҁ҅ӛቹៜᕮਏǴऩߥៈࠠࢬำૈΚၨեǴ߾ाམଛե፾ᔈ

ԄЎϯωૈ٬ߦΓΚၗҁගϲᕮਏǴёـҾ཰ගঀബཥᆶޕ᛽ߥៈޑำࡋჹଯࣽ

 ቹៜΚǶޑۓᜢ߯Ԗ΋ޑ཰ඵችၗҁᆶᕮਏౢמ
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߄ 24 ᇙ೷཰_଑ᘜϩ่݀݋ǺΒ໘ҬϕբҔ 

 

†:p<0.1;  **:p<0.05; ***:p<0.01 

ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 Model4 Model5 

௓ڋᡂኧ      

঩πΓኧ .451* .092 .438* .107 .028 

Ϧљԃស -.177 -.076 -.189 -.086 -.077 

Ϧљᕴၗౢ .087 .067 .101 .084 .241 

Ծᡂኧ      

ΓΚၗҁ  -.166  -.132 -.084 

่ᄬၗҁ  .518*  .497 .505 

ᜢ߯ၗҁ  .091  .060 .007 

ৎ௼ԄЎϯ   -.127 -.053 -.081 

໘ቫԄЎϯ   -.049 -.034 -.126 

ѱ൑ԄЎϯ   .154 .069 .054 

፾ᔈԄЎϯ   .097 .044 .119 

ҬϕբҔ໨      

 ΓΚၗҁ x ৎ௼ԄЎϯ     -.052 

ΓΚၗҁ x ໘ቫԄЎϯ     -.116 

ΓΚၗҁ x ѱ൑ԄЎϯ     -.069 

ΓΚၗҁ x ፾ᔈԄЎϯ     -.056 

่ᄬၗҁ x ໘ቫԄЎϯ     .067 

่ᄬၗҁ x ѱ൑ԄЎϯ     -.087 

่ᄬၗҁ x ፾ᔈԄЎϯ     -.024 

ᜢ߯ၗҁ x ѱ൑ԄЎϯ     .507 

ᜢ߯ၗҁ x ፾ᔈԄЎϯ     .165 

R2 .188 .319 .215 .323 .465 

Adj-R2 .126 .205 .058 .111 .022 

Model F 3.019* 2.805* 1.368 1.527 1.051 
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߄ 25 ୍ܺ཰_଑ᘜϩ่݀݋ǺΒ໘ҬϕբҔ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 Model4 Model5 

௓ڋᡂኧ      

঩πΓኧ .161 -.093 .151 -.064 .021 

Ϧљԃស -.542* -.258 -.531* -.285 -.344 

Ϧљᕴၗౢ .169 .077 .153 .069 .135 

Ծᡂኧ      

ΓΚၗҁ  .107  .088 -.187 

่ᄬၗҁ  .255  .305 .612* 

ᜢ߯ၗҁ  .188  .223 .410* 

ৎ௼ԄЎϯ   -.174 -.167 -.149 

໘ቫԄЎϯ   -.002 -.121 -.222 

ѱ൑ԄЎϯ   .219 .361 .225 

፾ᔈԄЎϯ   -.003 -.103 -.133 

ҬϕբҔ໨      

 ΓΚၗҁ x ৎ௼ԄЎϯ     -.234 

ΓΚၗҁ x ໘ቫԄЎϯ     .217 

ΓΚၗҁ x ѱ൑ԄЎϯ     .286 

ΓΚၗҁ x ፾ᔈԄЎϯ     .384 

่ᄬၗҁ x ໘ቫԄЎϯ     -.677* 

่ᄬၗҁ x ѱ൑ԄЎϯ     .646* 

่ᄬၗҁ x ፾ᔈԄЎϯ     -.051 

ᜢ߯ၗҁ x ѱ൑ԄЎϯ     -.016 

ᜢ߯ၗҁ x ፾ᔈԄЎϯ     -.224 

R2 .209 .385 .240 .445 .858 

Adj-R2 .134 .257 .050 .223 .689 

Model F 2.811† 3.021* 1.262 2.007† 5.088** 
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კ 23 ୍ܺ཰_่ᄬၗҁᆶ໘ቫԄЎϯҬϕբҔკ 

 

 

კ 24 ୍ܺ཰_่ᄬၗҁᆶѱ൑ԄЎϯҬϕբҔკ 

 

 

კ 25 ଯࣽౢמ཰_่ᄬၗҁᆶ፾ᔈԄЎϯҬϕբҔკ 

 

 

t=1.936, p=0.062 

t=2.288, p<0.05 

t=4.369, p<0.00 

t=0.971, p=.339 

t=2.995, p<0.00 

t=2.070, p<0.05 
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߄ 26 ଯࣽౢמ཰_଑ᘜϩ่݀݋ǺΒ໘ҬϕբҔ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 

 Model 1 Model 2 Model3 Model4 Model5 

௓ڋᡂኧ      

঩πΓኧ -.009 -.040 -.055 -.100 -.093 

Ϧљԃស .161 .177 .106 .109 .246* 

Ϧљᕴၗౢ -.134 -.198 .077 .047 -.008 

Ծᡂኧ      

ΓΚၗҁ  .183  .231† .170 

่ᄬၗҁ  .140  .079 .082 

ᜢ߯ၗҁ  -.082  -.037 -.034 

ৎ௼ԄЎϯ   -.238 -.275† -.163 

໘ቫԄЎϯ   -.058 -.056 -.194 

ѱ൑ԄЎϯ   -.049 -.082 -.001 

፾ᔈԄЎϯ   .161 .120 .143 

ҬϕբҔ໨      

 ΓΚၗҁ x ৎ௼ԄЎϯ     -.094 

ΓΚၗҁ x ໘ቫԄЎϯ     -.158 

ΓΚၗҁ x ѱ൑ԄЎϯ     -.090 

ΓΚၗҁ x ፾ᔈԄЎϯ     .045 

่ᄬၗҁ x ໘ቫԄЎϯ     .096 

่ᄬၗҁ x ѱ൑ԄЎϯ     -.138 

่ᄬၗҁ x ፾ᔈԄЎϯ     .300* 

ᜢ߯ၗҁ x ѱ൑ԄЎϯ     .297* 

ᜢ߯ၗҁ x ፾ᔈԄЎϯ     -.255 

R2 .035 .089 .103 .160 .412 

Adj-R2 -.002 .016 .017 .040 .228 

Model F .944 1.212 1.199 1.334 2.246** 
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߄ 27 ୍ܺ཰_ᜢ߯ၗҁǵѱ൑ԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ .161 -.186 -.066 

Ϧљԃស -.542* -.018 -.202 

Ϧљᕴၗౢ .169 -.130 -.060 

Ծᡂኧ    

ΓΚၗҁ  .065 .049 

่ᄬၗҁ  .143 .179 

ᜢ߯ၗҁ  .241 .399 

ৎ௼ԄЎϯ  -.311 -.100 

໘ቫԄЎϯ  .016 -.148 

ѱ൑ԄЎϯ  .197 .195 

፾ᔈԄЎϯ  .158 -.039 

ᕇளࠠࢬำૈΚ  .364 .080 

 ำૈΚ  -.363 -.049ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ᜢ߯ၗҁ x ѱ൑ԄЎϯ  -.018 .434 

ᜢ߯ၗҁ x ᕇளࠠࢬำૈΚ  .584*  

ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  .044  

ᜢ߯ၗҁ x  ำૈΚ   .191ࢬៈࠠߥ

ѱ൑ԄЎϯ x  ำૈΚ   -.344ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

ᜢ߯ၗҁ x ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  .564*  

ᜢ߯ၗҁ x ѱ൑ԄЎϯ x  ำૈΚ   .194ࢬៈࠠߥ

R2 .209 .698 .619 

Adj-R2 .134 .444 .299 

Model F 2.811† 2.743* 1.932† 
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<եᕇளࠠࢬำૈΚ> 

 

 

<ଯᕇளࠠࢬำૈΚ> 

 

კ 26 ୍ܺ཰_ᜢ߯ၗҁǵѱ൑ԄЎϯᆶᕇளࠠࢬำૈΚΟ໘ҬϕբҔკ 

 

 
ᜢ߯ၗҁ ե ଯ 

ѱ൑ԄЎϯ ଯ ଯ 

ᕇளࠠࢬำૈΚ ଯ ଯ 

კ 27 ୍ܺ཰_ᡉ๱ਏ݀᏾౛Ǻᜢ߯ၗҁǵѱ൑ԄЎϯᆶᕇளࠠࢬำૈΚҬϕբҔ 

t=1.495, p=.139 

t=0.832, p=0.148 

t=2.124, p<0.05 

t=0.970, p=0.340 
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߄ 28 ଯࣽౢמ཰_ΓΚၗҁǵѱ൑ԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

Ϧљελ -.009 -.163 -.167 

Ϧљԃស .161 .140 .070 

Ϧљᕴၗౢ -.134 .087 .151 

Ծᡂኧ    

ΓΚၗҁ  .378** .290** 

่ᄬၗҁ  .103 .080 

ᜢ߯ၗҁ  .237 .218 

ৎ௼ԄЎϯ  -.357** -.353** 

໘ቫԄЎϯ  -.454** -.327** 

ѱ൑ԄЎϯ  .258† .172 

፾ᔈԄЎϯ  .123 .134 

ᕇளࠠࢬำૈΚ  -.436** -.467** 

 ำૈΚ  -.143 -.102ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ΓΚၗҁ x ѱ൑ԄЎϯ  -.466** -.380** 

ΓΚၗҁ x ᕇளࠠࢬำૈΚ  .003  

ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  .422**  

ΓΚၗҁ x  ำૈΚ   -.059ࢬៈࠠߥ

ѱ൑ԄЎϯ x  *ำૈΚ   .221ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

ΓΚၗҁ x ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  .157  

ΓΚၗҁ x ѱ൑ԄЎϯ x  **ำૈΚ   .346ࢬៈࠠߥ

R2 .035 .466 .543 

Adj-R2 -.002 .333 .428 

Model F .944 3.492** 4.746** 
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<եߥៈࠠࢬำૈΚ> 

 

 

<ଯߥៈࠠࢬำૈΚ> 

 

კ 28 ଯࣽౢמ཰_ΓΚၗҁǵѱ൑ԄЎϯᆶߥៈࠠࢬำૈΚޑΟ໘ҬϕբҔკ 

 

 

ΓΚၗҁ ե ଯ 

ѱ൑ԄЎϯ ଯ ଯ 

 ำૈΚ ଯ ଯࢬៈࠠߥ

კ 29 ଯࣽౢמ཰_ᡉ๱ਏ݀᏾౛ǺΓΚၗҁǵѱ൑ԄЎϯᆶߥៈࠠࢬำૈΚҬϕբҔ 

t=-1.177, p=.243 

t=.485, p=.629 

t=5.294, p<0.00 

t=-1.792, p=0.077 
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߄ 29 ଯࣽౢמ཰_ΓΚၗҁǵ፾ᔈԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ -.009 -.184 -.176 

Ϧљԃស .161 .020 .030 

Ϧљᕴၗౢ -.134 .095 .105 

Ծᡂኧ    

ΓΚၗҁ  .305* .282* 

่ᄬၗҁ  .168 .179 

ᜢ߯ၗҁ  .212 .169 

ৎ௼ԄЎϯ  -.284† -.259† 

໘ቫԄЎϯ  -.236 -.214 

ѱ൑ԄЎϯ  .068 .036 

፾ᔈԄЎϯ  .099 .079 

ᕇளࠠࢬำૈΚ  -.388* -.316* 

 ำૈΚ  -.131 -.147ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ΓΚၗҁ x ፾ᔈԄЎϯ  .097 .099 

ΓΚၗҁ x ᕇளࠠࢬำૈΚ  -.068  

፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  -.137  

ΓΚၗҁ x  ำૈΚ   -.021ࢬៈࠠߥ

፾ᔈԄЎϯ x  ำૈΚ   -.066ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

ΓΚၗҁ x ፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  -.161  

ΓΚၗҁ x ፾ᔈԄЎϯ x  *ำૈΚ   -.265ࢬៈࠠߥ

R2 .035 .335 .347 

Adj-R2 -.002 .168 .184 

Model F .944 2.011* 2.127* 
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<եߥៈࠠࢬำૈΚ> 

 

 

<ଯߥៈࠠࢬำૈΚ> 

 

კ 30 ଯࣽౢמ཰_ΓΚၗҁǵ፾ᔈԄЎϯᆶߥៈࠠࢬำૈΚޑΟ໘ҬϕբҔკ 

 

    

ΓΚၗҁ ե ଯ ե ଯ 

፾ᔈԄЎϯ ե ե ଯ ଯ 

 ำૈΚ ե ե ଯ ଯࢬៈࠠߥ

კ 31 ଯࣽౢמ཰_ᡉ๱ਏ݀᏾౛ǺΓΚၗҁǵ፾ᔈԄЎϯᆶߥៈࠠࢬำૈΚҬϕբҔ 

t=2.527, p<0.05 

t=-.317, p=.752 

t=3.450, p<0.00 

t=-.955, p=.343 
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߄ 30 ံкϩ่݀݋᏾౛߄ 

 

ᇙ೷཰ ࣬ᜢଷ೛ 

่ᄬၗҁ҅ӛቹៜಔᙃᕮਏ (ځдଷ೛ϐυᘋਏࣣ݀όᡉ๱) ค 

୍ܺ཰  

ե໘ቫԄЎϯ x ่ᄬၗҁ       ҅ӛቹៜಔᙃᕮਏ 

ଯѱ൑ԄЎϯ x ่ᄬၗҁ       ҅ӛቹៜಔᙃᕮਏ 

ଯᕇளࠠࢬำૈΚ x ଯѱ൑ԄЎϯ        ᜢ߯ၗҁ҅ӛቹៜಔᙃᕮਏ 

H5 

H6 

H8 & H10 

ଯࣽౢמ཰  

ଯ፾ᔈԄЎϯ x ่ᄬၗҁ       ҅ӛቹៜಔᙃᕮਏ 

ե፾ᔈԄЎϯ x ่ᄬၗҁ       ॄӛቹៜಔᙃᕮਏ 

ଯߥៈࠠࢬำૈΚ x ଯѱ൑ԄЎϯ        ΓΚၗҁ҅ӛቹៜಔᙃᕮਏ 

եߥៈࠠࢬำૈΚ x ե፾ᔈԄЎϯ        ΓΚၗҁ҅ӛቹៜಔᙃᕮਏ 

ଯߥៈࠠࢬำૈΚ x ଯ፾ᔈԄЎϯ        ΓΚၗҁ҅ӛቹៜಔᙃᕮਏ 

H7 

H7 

H3 & H11 

H4 & H11 

H4 & H11 

 

 

ಃϖകಃϖകಃϖകಃϖക  ૸ፕᆶࡌ᝼૸ፕᆶࡌ᝼૸ፕᆶࡌ᝼૸ፕᆶࡌ᝼ 

ಃಃಃಃ΋΋΋΋࿯࿯࿯࿯ ᜢܭᜢܭᜢܭᜢܭ᏾ᡏϩ݋᏾ᡏϩ݋᏾ᡏϩ݋᏾ᡏϩ݋ 

ҁࣴزӧඵችၗҁޑЎ᝘ે๎ΠǴ᏾ӝಔᙃЎϯаϷᕇளࠠߥکៈࠠࢬำૈ

ΚۺཷޑǴЬ஭Ҿ཰όѝाᏱԖඵችၗҁǴᗋሡಔᙃЎϯࡰЇԋфБӛǴ٬ߦಔ

ᙃԋ঩ӅӕၮҔϐǴωૈ੿҅วචඵችၗҁჹಔᙃᕮਏ҅ޑӛቹៜǶԶ྽ಔᙃЎ

ϯࡰЇඵችၗҁᔈҔਔǴऩૈམଛᕇளࠠࢬำૈΚǴᡣඵችၗҁϣ఼፾ਔ׳ཥǵ
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ӛᜢ߯ǹ҅ޑҾ཰ӢᔈѦࣚᕉნᡂᎂǴёமϯඵችၗҁᆶᕮਏܭԖշ׳๓Ǵஒׯ

ԜѦǴҾ཰ऩᏱԖଯߥៈࠠࢬำૈΚǴૈִ๓ߥៈඵችၗҁǴᗉխ೏ᝡݾჹЋኳ

ү܈ᠷڗǴёߏۯඵችၗҁ܌ബ೷ޑᝡݾᓬ༈ǴӧಔᙃЎϯࡰޑЇΠǴඵችၗҁ

ᆶಔᙃᕮਏ҅ޑӛᜢ߯ёӆԛ೏மϯǶࣴ ޑዴჴว౜ඵችၗҁᆶಔᙃᕮਏ่݀ز

ᜢ߯ߚ٠ၸѐࣴ܌زᆫขޔޑௗ҅ӛਏ Ǵ݀ಔᙃЎϯᜪࠠаϷޕ᛽ၮҔૈΚޑҬ

ϕբҔᏤठඵችၗҁᆶಔᙃᕮਏᜢ߯όۓǴඵችၗҁࣗԿ཮ჹᕮਏԖॄӛቹៜǴ

аΠ٩ྣඵችၗҁᜪࠠ຾΋؁૸ፕ่ࣴ݀زǶ 

 

(΋)ΓΚၗҁ 

1ǵΓΚၗҁᆶৎ௼ԄЎϯय़ӛ : ᗨฅΓΚၗҁᆶৎ௼ԄЎϯޑΒ໘Ҭϕਏ

݀όᡉ๱ǴՠуΕᕇளࠠᆶߥៈࠠࢬำૈΚޑࡕΟ໘ҬϕբҔ໨ջၲᡉ๱НྗǴ

ёـӕਔԵໆৎ௼ԄЎϯᆶޕ᛽ၮҔૈΚωૈుΕᕕှΓΚၗҁᆶᕮਏϐᜢ

߯Ƕ྽եᕇளࠠࢬำૈΚਔǴҾ཰ၨલЮᕇౢڗ཰ཥ܈ޕᝡޕޣݾ᛽ࢬޑำǴၨ

ϿᜢݙѦࣚၗૻǴԜਔऩམଛଯࡋϣ೽Ꮴӛޑଯৎ௼ԄЎϯǴΓΚၗҁ৒ܰ۹ౣ

ѱ൑ᡂϯǴЪӼܭ౜ރǵલЮബཥ(Brockman & Morgan, 2006; Simberova, 2009)Ǵ

ჹᕮਏϸԶԖ্ǴӢԜեᕇளࠠࢬำૈΚѸ໪མଛեৎ௼ԄЎϯǴᡣΓΚၗҁό

ाၸࡋϣ೽ᏤӛǴ፾ਔ੮ཀѱ൑ᡂᎂǴωԖշᕮਏගϲǶԶ྽ଯᕇளࠠࢬำૈΚ

ਔǴҾ཰ԖۓڰӛѦᏢಞޑᆅၰǴಔᙃϣ೽ޕ᛽ۓය׳ཥǴԜਔமፓӝբᆶ঩π

ୖᆶޑৎ௼ԄЎϯόፕଯե೿ԖշܭᕮਏගϲǴՠϝࢂ҂ၸࡋϣ೽Ꮴӛޑեৎ௼

ԄЎϯჹᕮਏ҅ޑӛቹៜΚၨεǶ 

Զ྽Ҿ཰ߥៈࠠࢬำૈΚၨեਔǴଯৎ௼ԄЎϯӕኬᡣΓΚၗҁᆶಔᙃᕮਏ

ևॄӛᜢ߯ǴѸ໪མଛեৎ௼ԄЎϯωૈ٬ߦΓΚၗҁගϲᕮਏǴฅԶǴ྽Ҿ཰

ᏱԖଯߥៈࠠࢬำૈΚਔǴࠅளམଛଯৎ௼ԄЎϯωԖշܭΓΚၗҁගϲᕮਏǴ

ёૈࢂӢࣁࣁΑࡌ࿼ߥៈࠠࢬำૈΚǴҾ཰೯த೛ޕۓ᛽٬Ҕޑ៾ज़Ǵ෧ϿόѸ

ाޑΓௗ᝻ಔᙃޕ᛽ᗉխѦࢬǴԜᖐڰฅёߥៈޕ᛽Ǵफ़ե೏ᝡޣݾኳүޑё

ૈǴՠӕਔΨज़ڋΑಔᙃϣ೽ޕ᛽ࢬ೯ޑᐒ཮(Liebeskind, 1996; Grant, 1996)Ǵа
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ಔᙃᏢಞᢀᗺٰ࣮Ǵޕ᛽Ѹ໪Ծҗࢬ೯ǵ۶Ԝϩ٦ωૈബ೷Ꮲಞ܄ؼޑൻᕉǴߦ

٬Ҿ཰ុ࡭ԋߏ(Ramirez & Li, 2009)ǴࡺեߥៈࠠࢬำૈΚΠǴಔᙃޕ᛽ࢬ೯ၨ

৒ܰǴ঩πᕇளπբ࣬ᜢޑಔᙃޕ᛽Ѝජᐒ཮ၨεǴམଛ҂ၸࡋϣ೽Ꮴӛޑեৎ

௼ԄЎϯΞԖշܭΓΚၗҁӣᔈѱ൑ሡ؃ǴӢԶჹᕮਏԖ҅ӛޑቹៜǴ౥ഖΓΚ

ၗҁҁيςڀഢ࣬྽ޑϣᗦ܄(Hitt et al. 2001)Ǵନߚ঩πᚆᙍǴόฅѦࣚࡐᜤኳ

үΓΚၗҁǴߥៈࠠࢬำૈΚჹΓΚၗҁёૈਏҔόεǹԶ྽ଯߥៈࠠࢬำૈΚ

ਔǴಔᙃޕ᛽ၨᜤ೸ၸ҅Ԅᆅၰࢬ೯ǴӢԜёૈाམଛଯᏉᆫΚޑଯৎ௼ԄЎ

ϯǴගଯ঩πޕ᛽ϩޑ٦ཀᜫ(Cameron & Quinn, 1999)Ǵ೸ၸ҅ߚԄدޑΓҬࢬ

 ӛቹៜΚǶ҅ޑշΓΚၗҁวචჹಔᙃᕮਏڐٰ

΢ॊε೽ϩ่݀ޑ೿ᡉҢեৎ௼ԄЎϯԖշܭΓΚၗҁ҅ӛቹៜᕮਏǴ೭ࢂ

ว౜ǴၸѐزࣴޑԖ፪ࡐ Deshpandé฻Γ(1993)Ψว౜ৎ௼ԄЎϯᆶಔᙃᕮਏค

ᜢǴёૈࢂӢࣁৎ௼ԄЎϯޑҾ཰൩Ⴝৎۯޑ՜Ǵሽॶᢀமፓϣ೽ᏤӛǴਏૈۓ

ကচҁ൩ᇡࣁ঩πᅈཀࡋК଄୍ᕮਏ׳ख़ाǴӢԜջ٬঩π߄౜ό٫Ǵᆅ౛ࣁޣ

ΑΓ௃ԵໆǴΨᜫཀᡣ঩π੮ҺǴ೭ᅿ௃ნΠǴၨ৒ܰౢғဵ஥ၗҁЬက(crony 

capitalism)ޑ౜ຝǴջᜢ߯ஏϪޑಔᙃԋ঩৒ܰკճԾيიᡏԶ۹ౣҾ཰᏾ᡏճ

੻ǴΓΚၗҁ৮܂ၨᜤࣁҾ཰ӅӕҞ኱ոΚ(Anderson, Banker, & Janakiraman, 

2003; Lins & Servaes, 2002; ླྀරԓǵጰ࢛ঙᆶֆ۩⣬Ǵ2008)ǴЪၸࡋϣ೽Ꮴӛ

 ,.ଯৎ௼ԄЎϯ٬Ҿ཰۹ౣୀෳѱ൑ᡂϯǴၨᜤӢᔈᕉნᡂᎂ(Deshpandé et alޑ

1993; Brockman & Morgan, 2006; Simberova, 2009)Ǵࡺեৎ௼ԄЎϯၨԖշߦܭ

٬ΓΚၗҁჹಔᙃᕮਏ҅ޑӛቹៜǹฅԶǴҁࣴߚ٠زЬ஭ֹӄޚకৎ௼ԄЎ

ϯǴѤεಔᙃЎϯόёୃቲǴၸࡋख़ຎ܈ၸ۹ࡋຎൂ΋Ўϯय़ӛჹಔᙃ೿Ԗόؼ

ӵٯቹៜ(Howard, 1998; Goodman et al., 2001)Ǵৎ௼ԄЎϯჹҾ཰ΨԖշ੻Ǵޑ

ёගଯ঩ππբᅈཀࡋᆶಔᙃ܍ᒍ(Cameron & Quinn, 1999; Lund, 2003)ǴҾ཰ᔈ

༟೷եৎ௼ԄЎϯᡣ঩πόाၸࡋϣ೽Ꮴӛ܈೸ၸᅱ࿎ᐒڋफ़եဵ஥ၗҁЬက

วғޑёૈǴႴᓰ঩π֎ԏ཰ࣚཥޕǴаϯှଯৎ௼ԄЎϯॄޑय़ਏ੻Ƕ 

2ǵΓΚၗҁᆶ໘ቫԄЎϯय़ӛ : Β໘Ҭ४໨่݀ޑᡉҢΓΚၗҁམଛե໘
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ቫԄЎϯჹಔᙃᕮਏԖ҅ӛቹៜǴϸϐǴଯ໘ቫԄЎϯόѝ১ϯǵ׳཮٬ΓΚၗ

ҁᆶಔᙃᕮਏևॄӛᜢ Ǵ߯ёـଯࡋख़ຎ҅Ԅϯᆶ่ᄬϯޑଯ໘ቫԄЎϯ٬ΓΚ

ၗҁલЮวචᐒ཮ǴࣗԿёૈ೴ᅌ੃ᑃଅ᝘ಔᙃޑཀᜫ(Cameron et al., 2007; 

Kondra & Hurst, 2009; Ralston et al., 2006; Hitt et al., 2001; Zheng, 2010)Ǵჹಔᙃᕮ

ਏԖόճޑቹៜǴΓΚၗҁᔈམଛե໘ቫԄЎϯωԖᐒ཮วචаගϲᕮਏǶฅ

ԶǴуΕޕ᛽ၮҔૈΚࡕǴΓΚၗҁǵ໘ቫԄЎϯаϷಔᙃᕮਏޑᜢ߯Ξև౜ό

ӕ॥ᇮǴ྽եᕇளࠠࢬำૈΚਔǴಔᙃޕ᛽ၨϿ׳ཥǴӣᔈѱ൑ᡂϯૈޑΚёૈ

ၨৡ(Gold et al., 2001)ǴԜਔΓΚၗҁӕኬाམଛե໘ቫԄЎϯǴόம؃঩πں

Չ኱ྗࢬำՉ٣ǴᡣΓΚၗҁԖԾҗวචޑቸ܄ǴωૈӢᔈѦࣚᡂᎂа҅ӛගϲ

ᕮਏǹӕਔǴ่݀ΨᡉҢեᕇளࠠࢬำૈΚΠǴଯ໘ቫԄЎϯᡣΓΚၗҁॄӛቹ

ៜᕮਏǴջಔᙃس಍ࢬำલЮ׳ཥǴςᜤаӢᔈѦࣚᡂᎂǴࠅΞ୺ཀा؃঩πᒥ

ӺǴ٠ज़ڋΓΚၗҁวචޑᐒ཮ǴӢԶ٬঩πᜤаᅈىᕉნሡ؃Զ٬ಔᙃᕮਏΠ

फ़Ƕՠ྽ଯᕇளࠠࢬำૈΚਔǴ௃ׯݩᡂΑǴӢಔᙃޕ᛽Ԗ፾ਔ׳ཥׯ๓Ǵಔᙃ

ଯᕇࡺΓΚၗҁֹԋπբ(Reed et al., 2006)Ǵ࡭ᕉნሡ؃ǴёЍىำςၨૈᅈࢬ

ளࠠࢬำૈΚਔǴଯ໘ቫԄЎϯёᡣΓΚၗҁᡉ๱҅ӛቹៜᕮਏǴՠӕਔե໘ቫ

ԄЎϯ٬ࠅΓΚၗҁᆶᕮਏคᡉ๱ᜢ Ǵ߯চӢёૈࢂҾ཰ଓ؃ଯᕇளࠠࢬำૈΚ

ਔς׫Εεໆԋҁ(Reus, Ranft, & Adams, 2009)ǴԜݩރΠե໘ቫԄЎϯ٬ࠅ঩

πόख़ຎࢬำޑࡋڋሽॶǴᜤа๓уၮҔǴᕇளࠠࢬำૈΚ׫ޑၗԋҁᆶΓΚၗ

ҁബ೷ޑሽॶёૈܢ࣬ٿᎍǴӢԜคᡉ๱ᜢ߯Ƕ 

Զ྽ߥៈࠠࢬำૈΚၨեਔǴѝԖե໘ቫԄЎϯૈᡣΓΚၗҁᆶಔᙃᕮਏև

҅ӛᜢ߯ǴёૈࢂӢࣁԜ௃ნಔᙃޕ᛽ၨૈԾҗࢬ೯(Liebeskind, 1996; Grant, 

1996)Ǵௗ᝻ӭϡޕ᛽ԖճܭΓΚၗҁ᏾ӝബཥ(Subramaniam & Youndt, 2005)Ǵ

Ъե໘ቫԄЎϯΞόा؃঩πֹӄࢬࡋڋྣࡪำǴ๏ϒ঩π೽ϩπբቸ܄(Ketkar 

& Sett, 2010; Wright & Snell, 1998)ǴΓΚၗҁԖวචޑᐒ཮ΞԖӭϡಔᙃޕ᛽Ѝ

ජǴԖճܭπբҺ୍ֹԋǴӢԶჹᕮਏԖ҅ӛቹៜ(Ramirex & Li, 2009)ǹԶ྽Ҿ

཰ᏱԖଯߥៈࠠࢬำૈΚਔǴ঩π٬Ҕޕ᛽ޑ៾ज़೏ᝄ਱עᜢǴޕ᛽ࢬ୏όܰǴ
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ՠ঩πࡐᜤᐱԾֹԋπբҺ Ǵ୍΋ঁ೽ߐᏱԖޕޑ᛽ёૈࢂќ΋ঁ೽܌ߐ൨ޑ؃

ှเǴ঩πၮҔಔᙃޕ᛽ޑ៾ज़ۓကόܰ(Miller, Fern, & Cardinal, 2007)ǴࡺԜਔ

ϸԶሡམଛख़ຎ่ᄬϯޑଯ໘ቫԄЎϯǴዴჴࡌҥֹ๓ࡋڋޑᆶࢬำаࡰЇಔᙃ

ԋ঩ࢬࡋڋྣࡪำӕЈڐΚֹԋπբҺ୍Ǵωૈ٬ߦΓΚၗҁ҅ӛቹៜಔᙃᕮ

ਏǴόၸ᏾ᡏԶقǴեߥៈࠠࢬำૈΚམଛե໘ቫԄЎϯωࢂԜय़ӛΓΚၗҁᕮ

ਏ߄౜നޑ٫ಔӝǶ 

3ǵΓΚၗҁᆶѱ൑ԄЎϯय़ӛ : Ԝय़ӛѝԖᕇளࠠࢬำૈΚޑΟ໘ਏ݀ၲ

ଯѱ൑Ԅޑയճݾख़ຎѱ൑ᝡࡋำૈΚਔǴଯࢬᡉ๱НྗǴ่݀ᡉҢեᕇளࠠډ

ЎϯωૈᡣΓΚၗҁᆶಔᙃᕮਏև҅ӛᜢ Ǵ߯եѱ൑ԄЎϯ߾ᡣΓΚၗҁॄӛቹ

ៜಔᙃᕮਏǴёૈࢂӢࣁեᕇளࠠࢬำૈΚޑҾ཰લЮᆅၰᕇள཰ࣚཥౢ܈ࠔᝡ

ၗޣݾ ǴૻԜਔଯࡋख़ຎѱ൑ᝡޑݾଯѱ൑ԄЎϯૈࡰЇΓΚၗҁஏϪᜢݙѱ൑

ၗૻа؃ගଯѱ՞౗(Kondra & Hurst, 2009; Prajogo & McDermott, 2005; Ralston 

et al., 2006)ǴࡺᗨฅؒԖว৖ֹ๓ޑᕇளࠠࢬำૈΚǴՠΓΚၗҁёԾՉံىલ

ЮޑѦࣚཥޕǴϝёᅈىѱ൑ሡ؃຾ԶගϲᕮਏǴϸϐǴԜਔऩᗋ௦Ҕၨόख़ຎ

ѱ൑ᝡޑݾեѱ൑ԄЎϯǴ߾Ҿ཰ёૈၨЖલѱ൑ၗૻǴջ٬ၮҔΓΚၗҁΨό

ܰᅈىᕉნሡ؃ǴჹᕮਏϸԶ཮ԖॄӛቹៜǶԶଯᕇளࠠࢬำૈΚਔǴଯѱ൑Ԅ

Ўϯૈߦ຾ΓΚၗҁගϲಔᙃᕮਏǴӢࣁଯᕇளࢬำૈΚᆶଯѱ൑ԄЎϯ೿ࡐख़

ຎѱ൑ၗૻଓᙫǴࡽԖ࣬ᜢౢ཰ཥޕЍ࡭ΓΚၗҁֹԋπբǴଯѱ൑ԄЎϯΞૈ

Ǵ΋ठ(Gold et al., 2001; Greve et al., 2009; Ralston et al., 2006)ڗ٬঩πᑈཱུ຾ߦ

ոΚၮҔΓΚၗҁаගଯѱ՞౗ᆶᕮਏǴࡺճܭᕮਏගϲǴ᏾ᡏԶقǴόፕᕇள

 ΓΚၗҁ҅ӛቹៜᕮਏǶܭำૈΚଯեǴଯѱ൑ԄЎϯ೿Ԗշࢬࠠ

4ǵΓΚၗҁᆶ፾ᔈԄЎϯय़ӛ : നࡕΓΚၗҁᆶ፾ᔈԄЎϯޑҬ४໨ࣣ҂

ၲᡉ๱НྗǴёૈࢂӢࣁബཥྍԾܭӭϡޕ᛽่ޑӝǴѝ᎞ΓΚၗҁࢂό୼ޑǴ

ၸѐࣴزΨ᛾ჴΓΚၗҁѸ໪མଛᜢ߯ၗҁω཮҅ӛቹៜബཥǴલЮϩ٦ཀᜫޑ

ΓΚၗҁϸԶჹബཥԖॄय़ቹៜ(Subramaniam & Youndt, 2005)Ǵࡺ፾ᔈԄЎϯค

 ᜢ߯ǶޑமϯΓΚၗҁᆶಔᙃᕮਏݤ
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(Β)่ᄬၗҁ 

1ǵ่ᄬၗҁᆶ໘ቫԄЎϯय़ӛ : ่ᄬၗҁǵ໘ቫԄЎϯکᕇளࠠࢬำૈΚ

Ο໘Ҭϕਏ݀ᡉ๱Ǵ่݀ᡉҢ྽Ҿ཰ᕇளࠠࢬำૈΚၨեਔǴҗܭಔᙃޕ᛽લЮ

ѱ൑ሡ؃ǴӢԜམଛե໘ቫԄЎϯǴᡣ঩πޑ౜Ϟᡂ୏ىǴёૈၨᜤᅈڋཥᐒ׳

ቸۓ،܄ၮҔ่ᄬၗҁޑਔᐒǴωԖշ่ܭᄬၗҁჹᕮਏ҅ޑӛᜢ߯(Ketkar & 

Sett, 2010; Wright & Snell, 1998)ǶԶଯᕇளࠠࢬำૈΚж߄Ҿ཰ςεໆ׫ၗ׳ཥ

ᆶׯ๓ಔᙃޕ᛽ࢬޑำ(Gold et al., 2001; Reus et al., 2009)ǴࡺԜਔಔᙃޕ᛽ςၨ

ૈӢᔈᕉნᡂᎂǴૈЍජֹԋπբҺ୍Ǵࡺམଛଯ໘ቫԄЎϯёࡰЇ঩πкϩၮ

Ҕ่ᄬၗҁӣᔈѱ൑Ǵ຾ԶගϲᕮਏǶ 

2ǵ่ᄬၗҁᆶѱ൑ԄЎϯय़ӛ : Ԝय़ӛѝԖᕇளࠠࢬำૈΚޑΟ໘Ҭϕਏ

ཥᆅၰǴ׳᛽લЮ҅ԄޕำૈΚၨեਔǴಔᙃࢬᡉ๱НྗǴ྽Ҿ཰ᕇளࠠډၲ݀

ၨᜤᅈىѦӧᕉნሡ؃ǴԜਔམଛሽॶᢀϝୃѦ೽Ꮴӛޑեѱ൑ԄЎϯǴё፾ࡋ

ЇᏤ঩πख़ຎѱ൑ᝡݾᆶѱэ౗ǴၮҔ่ᄬၗҁӣᔈѱ൑ǴԖշܭගϲಔᙃᕮ

ਏǶԶ྽Ҿ཰ᏱԖଯᕇளࠠࢬำૈΚǴಔᙃޕ᛽ૈ׳ӢᔈᕉნᡂᎂǴӆམଛଯࡋ

ଓ؃ѱ൑ᝡݾയճޑଯѱ൑ԄЎϯǴಔᙃԋ঩཮Ҟ኱΋ठӦၮҔ่ᄬၗҁᅈىѱ

൑ሡ؃ǴठΚଓ؃ѱ՞౗ගϲǴԾฅߦૈ׳຾่ᄬၗҁჹᕮਏ҅ޑӛቹៜǴࢂԜ

य़ӛᕮਏ߄౜നޑ٫ಔӝǶԶߥៈࠠࢬำૈΚΟ໘ਏ݀όᡉ๱ޑ೽ϩǴёૈࢂӢ

Ԗၡ৩࣬ڀයಕᑈԶٰǴߏҾ཰ࢂำύǴό໻ࢬ಍س᏾ঁಔᙃܭᄬၗҁӸӧ่ࣁ

ៈߥࡺਥҁᜤаኳү(Barney, 1991)ǴޣݾԶӢ݀ኳጋǴᝡ܄಍س੝፦ǴΞӢޑ٩

 ำૈΚჹ่ᄬၗҁၮҔ٠คமϯϐਏ݀Ƕࢬࠠ

3ǵ่ᄬၗҁᆶ፾ᔈԄЎϯय़ӛ : Ԝय़ӛঁٿޑΟ໘Ҭϕਏࣣ݀ၲᡉ๱Н

ྗǴᜢܭᕇளࠠࢬำૈΚǴ୤Ԗ྽Ҿ཰ᏱԖեᕇளࠠࢬำૈΚਔǴଯ፾ᔈԄЎϯ

ωԖշ่ܭᄬၗҁ҅ӛቹៜᕮਏǴёૈࢂӢࣁҾ཰ၸѐ࿶ᡍ཮ቹៜځղᘐޕ᛽ޑ

ሽॶǴᕇளࠠࢬำૈΚ೭ᜪаᕇڗཥޕ᛽ࣁҞޑᐒڋǴ΋ѿ҅ԄϯǴ཮ᡣ঩π٩

ᒘࡋڋᆶࢬำǴज़ڋΑ঩π௖઩ޕ᛽ޑጄൎǴϸԶ෧Ͽ঩πௗ᝻҅ԄࢬำаѦޑ

ཥޕᐒ཮Ǵჹᕇޕڗ᛽ޑቶࡋϸԶԖ্(Jansen et al. 2005; Todorova & Durisin, 
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2007)ǴӢԜࣁΑଓ؃ബཥǴҾ཰ᏱԖեᕇளࠠࢬำૈΚམଛႴᓰബཥޑଯ፾ᔈ

ԄЎϯᙗഏǴωճܭ঩π֎ԏᆶ᏾ӝӭϡޕ᛽ǴᙖԜගଯ፦ᅪࡽԖޕ᛽ૈޑΚǴ

຾Զቚуബཥԋфޑёૈ(Subramaniam & Youndt, 2005)ǴӕਔǴၸѐࣴزΨ᛾ჴ

ཥ஑ճ۳۳ࡽុۯࢂԖޑ஑ճೌמǴ่ᄬၗҁჹᅌ຾ԄബཥዴჴԖ҅ӛቹៜǴҗ

ၸѐ࿶ᡍಕᑈ่ޑᄬၗҁ҅ࢂബཥࣴวϐ୷ᘵ(Stuart & Podolny, 1996)Ǵࡺեᕇள

୏ύǴӢԶமϯ่ᄬࢲബཥܭำૈΚམଛଯ፾ᔈԄЎϯૈ๓уၮҔ่ᄬၗҁࢬࠠ

ၗҁᆶಔᙃᕮਏϐ҅ӛᜢ Ƕ߯Զځдόᡉ๱ޑಔӝ߾ёૈࢂӢࣁ΢ॊଯᕇளࠠࢬ

ำૈΚज़ޕڋ᛽ቶࡋаϷե፾ᔈԄЎϯ۹ౣബཥϐख़ाǴ೷ԋ่ᄬၗҁჹᕮਏค

ᡉ๱ᜢ߯Ƕ 

ำૈΚམଛଯ፾ᔈԄЎࢬៈࠠߥեޑ୏ၨ৒ܰࢬ᛽ޕำૈΚБय़Ǵࢬៈࠠߥ

ϯǴԖշܭಔᙃޕ᛽ޑҬࢬᆶϩ٦Ǵಔᙃԋ঩ၨԖᐒ཮ᆶ୏ᐒճҔࡽԖ่ᄬၗҁ

ࣴวബཥǴӅӕරౢࠔᆶ୍ܺޑബཥሦᏤޣոΚǴ٬่ߦૈࡺᄬၗҁᆶಔᙃᕮਏ

և҅ӛᜢ߯ǹՠҾ཰ߥៈࠠࢬำૈΚၨଯਔǴޕ᛽ࢬ୏֚ᜤ(Liebeskind, 1996; 

Grant, 1996)ǴԜਔᏱԖե፾ᔈԄЎϯԶߥԖ፾ࡋѦ೽ᆶቸ܄ᏤӛޑҾ཰ᗨ҂ठΚ

ଓ؃ബཥǴՠϝख़ຎѱ൑ၗૻǴϝၨૈᡫࢲၮҔ่ᄬၗҁǴ٩ฅԖշ่ܭᄬၗҁ

҅ӛቹៜᕮਏǴฅԶǴեߥៈࠠࢬำૈΚམଛଯ፾ᔈԄЎϯϝ٬่ߦࢂᄬၗҁᕮ

ਏ߄౜നޑ٫ಔӝǴᄣ೯ϣ೽ྎ೯ᆅၰǴၮҔ่ᄬၗҁଓ؃ബཥωࢂჹಔᙃനԖ

ճޑǶ 

 

(Ο)ᜢ߯ၗҁ 

1ǵᜢ߯ၗҁᆶѱ൑ԄЎϯय़ӛ : ᜢ߯ၗҁѝԖᆶѱ൑ԄЎϯޑΒ໘Ҭϕբ

Ҕၲډᡉ๱НྗǴځдΟ໘Ҭ४໨ࣣόᡉ๱ǴЪѝԖ྽Ҿ཰ᏱԖଯѱ൑ԄЎϯ

ਔǴᜢ߯ၗҁω཮҅ӛቹៜಔᙃᕮਏǴեѱ൑ԄЎϯΠޑᜢ߯ၗҁᆶಔᙃᕮਏ٠

คᡉ๱ᜢ Ǵ߯ёـ୤Ԗཱུࡋख़ຎѱ൑ᝡݾയճޑଯѱ൑ԄЎϯωૈԖਏЇᏤ঩π

ၮҔᜢ߯ၗҁଓ؃ѱ՞౗ᆶᕮਏගϲǴҾ཰೸ၸᜢ߯ၗҁᗋૈڗளཥᐒ཮ᆶཥޕ

᛽ (Molina-Morales & Martínez-Fernández, 2010)Ǵёׯុ࡭๓ౢࢬ܈ࠔำа׳಄
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ӝ៝࠼ሡ؃Ǵ׬ࢂ܈Րཥᐒ཮ϪΕᝡݾѱ൑Ǵനૈ٬ߦᜢ߯ၗҁගϲᕮਏǴऩؒ

Ԗଯѱ൑ԄЎϯЇᏤǴջ٬Ҿ཰ᏱԖᜢ߯ၗҁǴಔᙃԋ঩લЮᕇளѱ൑ᝡݾയճ

ำૈࢬៈࠠߥᕇளࠠᆶܭ੿҅ሽॶǶќѦǴᜢځΑှᆶวචݤǴΨคۺߞமਗ਼ޑ

ΚҬ४໨೿όᡉ๱ޑ೽ϩǴёૈࢂӢࣁᜢ߯ၗҁࢂҾ཰ᆶѦ೽ճ্ᜢ߯Γ܌Ӆӕ

ᏱԖǴឦܭӸӧܭಔᙃѦ೽ᜢ߯ޕޑ᛽ၗྍ(Bontis, 1999; Campisi & Costa, 2008; 

Hitt et al., 2001; Subramaniam & Youndt, 2005)ǴฅԶҁࣴޑزᕇளࠠᆶߥៈࠠࢬ

ำૈΚ೿ࢂଞჹಔᙃϣ೽ޕ᛽ׯޑ๓ᆶߥៈᐒڋ(Gold et al., 2001)ǴჹӸѦ೽ᜢ

߯ၗҁ٠คቹៜǴࡺคу४ਏ݀Ƕ 

2ǵᜢ߯ၗҁᆶ፾ᔈԄЎϯय़ӛ : Ԝय़ӛϐҬ४໨໘҂ၲᡉ๱НྗǴёૈࢂ

ӢࣁҾ཰ଓ؃ബཥόѝሡाᜢ߯ၗҁቚуӛѦᕇڗཥޑޕᐒ཮Ǵᗋሡाᘉεޕ᛽

ӭϡ܄аϷΓΚၗҁӝբǴωԖշܭ໒วཥౢ୍ܺ܈ࠔ(Miller et al., 2007; 

Subramaniam & Youndt, 2005)ǴӢԜଓ؃ബཥޑ፾ᔈԄЎϯჹᜢ߯ၗҁᆶᕮਏޑ

ᜢ߯٠คᡉ๱ቚமਏ݀Ƕ 

 

(Ѥ)ᆕӝ૸ፕ 

᏾ᡏԶقǴҁࣴزว౜ඵችၗҁᆶಔᙃᕮਏޑᜢ߯ዴჴ཮ӢࣁЎϯ੝܄аϷ

ࣁӢࢂፄᚇǴёૈࣁᜢ߯നޑаΓΚၗҁᆶᕮਏځόӕǴЀ܌᛽ၮҔૈΚԶԖޕ

ΓΚၗҁࢂҾ཰ᆅ౛ޣᆶ঩πঁΓᏱԖޕޑ᛽ǵמ ǵૈૈ Κǵ࿶ᡍکᄊޑࡋᕴکǴ

ಔᙃคݤ੿҅ᏱԖǴΓΚၗҁΨό΋ۓԖཀᜫଅ᝘ܭಔᙃ(Subramaniam & Youndt, 

2005)ǴࡺၮҔำࡋၨ৒ܰډڙಔᙃޗ཮௃ნᆶሽॶᢀޑቹៜǶ२ӃǴեᕇளࠠ

ၨکಔᙃЎϯ(ӵଯৎ௼ԄЎϯǵଯ໘ቫԄЎϯ)ޑϣ೽ᏤӛࡋำૈΚऩམଛၸࢬ

όख़ຎѱ൑ᝡޑݾեѱ൑ԄЎϯǴ཮ᡣಔᙃၸࡋᆫขܭϣ೽س಍Ǵ۹ౣᜢݙѦࣚ

ᕉნᡂᎂᆶځдᝡݾჹЋޑ୏ӛǴᏤठΓΚၗҁᜤаᅈىѱ൑ሡ؃Զॄӛቹៜಔ

ᙃᕮਏǶӆޣǴޕ᛽ၮҔૈΚᆶಔᙃЎϯჹΓΚၗҁࡽԖу४բҔΞԖϕံਏ

݀Ǵӧу४բҔБय़ǴଯᕇளࠠࢬำૈΚޑಔᙃ׫ၗࡐӭᐒڋǵࢬำа፾ਔ׳ཥ

ಔᙃޕ᛽ǴѸ໪མଛଯ໘ቫԄЎϯЇᏤ঩πкϩճҔࡽԖޕ᛽Ǵޣٿу४ڐૈ׳
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շΓΚၗҁֹԋπբǹԶϕံਏ݀Бय़Ǵٯӵ྽Ҿ཰ᕇளࠠࢬำૈΚၨեǴલЮ

ᕇڗѦࣚཥ҅ޑޕԄᆅၰਔǴ҂ၸࡋϣ೽Ꮴӛޑեৎ௼ԄЎϯǵե໘ቫԄЎϯа

Ϸଯࡋख़ຎѱ൑ᝡޑݾଯѱ൑ԄЎϯૈߡЇᏤΓΚၗҁख़ຎѦࣚᕉნၗ Ǵૻёᔆ

ံᕇளࠠࢬำૈΚޑόىǴ΋ኬԖշܭᕮਏගϲǶ 

ӧ่ᄬၗҁय़ӛǴޕ᛽ၮҔૈΚᆶಔᙃЎϯΨр౜у४ਏ݀Ǵӵ݀Ҿ཰ᕇள

ଯ໘ቫԄЎϯ൩ԖޑႴᓰၮҔ่ᄬၗҁ߾᛽Ǵޕཥಔᙃ׳යۓำૈΚଯǴԖࢬࠠ

շ่ܭᄬၗҁ҅ӛቹៜᕮਏǹऩҾ཰ᕇளࠠࢬำૈΚၨեǴಔᙃޕ᛽҂ૈᅈىѦ

ࣚሡ؃Ǵ߾མଛե໘ቫԄЎϯаϷեѱ൑ԄЎϯǴ๏ϒ঩π೽ϩπբቸ܄Ǵ፾ࡋ

ӣᔈѱ൑ᡂᎂǴω཮ჹᕮਏԖճǴӕኬև౜ޕ᛽ၮҔૈΚᆶಔᙃЎϯޑϕံਏ

݀ǶќѦǴ፾ᔈԄЎϯѝԖᆶ่ᄬၗҁޑҬ४໨ၲډᡉ๱НྗǴё่ـᄬၗҁࣁ

ബཥࣴวޑ୷ᘵǴଯ፾ᔈԄЎϯམଛԖ੻ϣ೽ޕ᛽ࢬ୏ޑեߥៈࠠࢬำૈΚჹ่

ᄬၗҁᆶಔᙃᕮਏϐᜢ߯നԖ҅ӛமϯϐਏǶ 

᏾ӝΓΚၗҁᆶ่ᄬၗҁ่݀ёว౜ǴҾ཰ऩૈᏱԖଯᕇளࠠࢬำૈΚǴں

Չଯ໘ቫԄЎϯᆶଯѱ൑ԄЎϯૈӕਔ٬ߦΓΚၗҁᆶ่ᄬၗҁ҅ӛቹៜᕮ

ਏǴՠाλЈ΋ѿᕇளࠠࢬำૈΚ׫ၗόىǴ߾ଯ໘ቫԄЎϯϸԶ཮ᡣΓΚၗҁ

ᆶಔᙃᕮਏևॄӛᜢ߯Ǵ่ᄬၗҁΨሡׯམଛե໘ቫԄЎϯωૈ҅ӛቹៜᕮਏǴ

ќѦǴଓ؃ᝡݾയճޑଯѱ൑ԄЎϯࢂ߾୤΋ૈӅӕ٬ߦΓΚၗҁǵ่ᄬၗҁᆶ

ᜢ߯ၗҁ҅ӛቹៜᕮਏޑಔᙃЎϯ੝܄ǴॶளҾ཰୻ᎦϐǶ 

ᆕ΢܌ॊǴҁࣴۯز՜ၸѐඵችၗҁ࣬ޑᜢࣴزǴ᛾ჴඵችၗҁዴჴ཮Ӣಔ

ᙃЎϯаϷޕ᛽׳ཥᆶߥៈᐒޑڋৡ౦ԶჹᕮਏԖόӕޑቹៜǴҾ཰ว৖ඵችၗ

ҁϐᎩΨाݙཀಔᙃϣࢂցԖӝ፾ޗޑ཮௃ნЇᏤၮҔǵ׳ཥᆶߥៈඵችၗҁǴ

ωόԿܭᡣ׫ၗқ຤ǴࣗԿཞ্ᕮਏǶ 

 

ಃΒ࿯ಃΒ࿯ಃΒ࿯ಃΒ࿯ ᜢܭᜢܭᜢܭᜢံܭкϩံ݋кϩံ݋кϩံ݋кϩ݋ 

ᗨฅӚౢ཰ኬҁୃλǴՠዴჴև౜рӚౢ཰੝Ԗϐ౜ຝ : 

(΋)ᇙ೷཰ : ่ᄬၗҁ੝ձख़ा 
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ᇙ೷཰܌ԖҬ४໨ࣣόᡉ๱ǴѝԖ่ᄬၗҁЬਏ݀ᡉ๱Ǵё่ـᄬၗҁჹᇙ

೷཰ޑख़ा܄Ǵ౥ഖᒿ๱ғౢޑೌמ຾؁Ǵ໺಍ੀୌϯғౢςό፾ӝ౜Ϟ࿶ᔼᕉ

ნǴᇙ೷཰ሡाόᘐ׳ཥᇙ೷೛ഢωૈफ़եԋҁǴᆢ࡭ᝡݾᓬ༈ǴѠ᡼۬ࡹԾ

1982ԃջ৖໒΋ೱՍౢޑ཰Ծ୏ϯीฝǴڐշҾ཰ᇙ೷೛ഢϲભ(Dankbaar, 1997; 

Shah & Ward, 2003; Han & Liao, 2010)Ǵ҅ӳᔈ᛾ҁࣴزว౜Ƕ 

 

(Β)୍ܺ཰ : ่ᄬၗҁᆶᜢ߯ၗҁ੝ձख़ा 

୍ܺ཰Бय़Ǵ่ᄬၗҁѸ໪མଛե໘ቫԄЎϯаϷଯѱ൑ԄЎϯǴωԖշܭ

҅ӛቹៜಔᙃᕮਏǴёૈࢂӢ୍ܺࣁ཰ޑғౢࢬำࢂҗ঩πᆶ៝࠼Ӆӕୖᆶֹ

ԋǴԶ៝࠼ሡ؃ΞਔதׯᡂǴᏤठ୍ܺ཰όዴ܄ۓၨଯ(Skaggs & Youndt, 2004)Ǵ

ᕮਏගܭωԖշ܄ቸޑᡣ঩πԖᒿᐒᔈᡂࡋջ٬Ҿ཰ಕᑈ่ᄬၗҁǴΨा፾ࡺ

ϲǴԜѦǴ่݀ᏤӛЪமፓᝡޑݾଯѱ൑ԄЎϯ཮٬ߦಔᙃԋ঩ၮҔၸѐԋф࿶

ᡍಕᑈ่ޑᄬၗҁǴаᕇளӝ٠܄ݤዴߥԖਏֹԋπբǴӅӕଓ؃ѱ൑ᝡݾയճ 

(Katila, 2002; Subramaniam & Youndt, 2005)ǴӢԶமϯ่ᄬၗҁᆶಔᙃᕮਏ҅ޑ

ӛᜢ߯ǶќѦǴ่ࣴ݀زᡉҢѝԖ྽Ҿ཰ᏱԖଯᕇளࠠࢬำૈΚਔǴଯѱ൑ԄЎ

ϯωૈߦ຾ᜢ߯ၗҁᆶಔᙃᕮਏϐ҅ӛᜢ Ǵ߯ёૈࢂӢ୍ܺࣁ཰ޑค܄׎཮ᡣ៝

ϖ७ԋҁǴՠऩૈफ़եޑ࠼Ԗ៝ࡽाбрᆢᛠ࠼Ǵ໒วཥ៝ۓόዴࡋ᝺ଯޕ࠼ 5

ʘ៝ࢬ࠼ѨǴ൩ёගଯ 25ʘԿ 85ʘޑճዎ(Reichheld & Sasser, 1990)Ǵᜢ߯ၗҁ

࿼ଯᕇளࠠࡌǴሡࡕҾ཰ಕᑈᜢ߯ၗҁࡺ྽ख़ाǴ࣬قҥᆶᆢᛠჹ୍ܺ཰Զࡌޑ

ჹЋ੃৲Ǵ٠ঀᏤӄ঩ଓ؃ᝡݾаϷᝡޕሡ؃ǵѱ൑ཥ࠼ཥ៝׳ำૈΚǴᒿਔࢬ

ӛ҅ޑวචᜢ߯ၗҁჹಔᙃᕮਏܭଯѱ൑ԄЎϯǴωԖշޑയճᆶѱ՞౗ගϲݾ

ቹៜΚǶ 

 

(Ο)ଯࣽౢמ཰ : ่ᄬၗҁᆶΓΚၗҁ੝ձख़ा 

ଯࣽౢמ཰೽ϩǴଯ፾ᔈԄЎϯԖշ่ܭᄬၗҁ҅ӛቹៜಔᙃᕮਏǴԶե፾

ᔈԄЎϯ߾ᡣ่ᄬၗҁჹಔᙃᕮਏԖॄӛቹៜǴၸѐࣴزΨว౜่ᄬၗҁࢂബཥ
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୷ᘵǴཥ஑ճதࡽុۯԖ஑ճೌמǴЪ᛾ჴ่ᄬၗҁԖշܭᅌ຾Ԅബཥว৖

(Stuart & Podolny, 1996; Subramaniam & Youndt, 2005)Ǵࡺӧமፓബཥޑଯ፾ᔈԄ

ЎϯᙗഏΠǴஒ่ᄬၗҁၮҔܭཥౢࠔᆶ୍ܺࣴޑวԖշܭᕮਏගϲǴऩҾ཰۹

ౣബཥǴӧѠ᡼ଯࣽౢמ཰ଯࡋᝡݾǵВཥД౦ޑ࿶ᔼᕉნΠǴ่ᄬၗҁёૈᜤ

аԖਏӢᔈᕉნᡂᎂǴჹᕮਏϸԶ཮ԖॄӛቹៜǶќѦߥៈࠠࢬำૈΚჹᖱ؃ബ

ཥޑଯࣽౢמ཰੝ձख़ाǴ่ࣴ݀زᡉҢǴଯߥៈࠠࢬำૈΚΠǴ่݀Ꮴӛޑଯ

ѱ൑ԄЎϯаϷமፓബཥޑଯ፾ᔈԄЎϯ೿ૈ٬ߦΓΚၗҁᆶಔᙃᕮਏև҅ӛ

ᜢ߯ǴёـҾ཰ऩૈࡌ࿼ޕ᛽ߥៈࠠࢬำǴόՠᝡޣݾᜤаኳүǴԖշܭଓ؃ѱ

൑ᝡݾയճǴᡣඵችၗҁ܌ബ೷ޑᝡݾᓬ༈࡭ࣁ׳Φ(Barney, 1991)ǴЪ঩πΨӢ

ճዎӣԏԖఈԶၨԖཀᜫࣴวബཥ(Lee et al., 2007; Liebeskind, 1996; Edelman et 

al., 2005)Ǵࡺଯѱ൑ԄЎϯаϷଯ፾ᔈԄЎϯૈߦ຾ΓΚၗҁගϲᕮਏǶՠեߥ

ៈࠠࢬำૈΚΠǴӢࣁҾ཰ߥៈᐒڋЖ٫ǴϸԶाଛӝၨόଓ؃ബཥሦᏤޑե፾

ᔈԄЎϯǴόा׫Εၸӭၗྍࣴวँઇ܄ബཥǴफ़եࣴวԋ݀೏ᠷڗԶՈҁคᘜ

 ॥ᓀǴωૈᡣΓΚၗҁᆶಔᙃᕮਏև҅ӛᜢ߯Ƕޑ

 

(Ѥ)ᆕӝ૸ፕ 

Ӛౢ཰੝ձख़ډڙᜢ߯Ψ཮ޑѦǴඵችၗҁᆶᕮਏ่݀زॊ᏾ᡏࣴ߻ନΑࡺ

ाޑಔᙃЎϯᆶޕ᛽ၮҔૈΚமϯǴ่ᄬၗҁӧᇙ೷཰ǵ୍ܺ཰ᆶଯࣽౢמ཰೿

ԖշܭᕮਏගϲǴՠӧᇙ೷཰ޔࢂௗਏ݀ᡉ๱ǴԶ୍ܺ཰߾೸ၸե໘ቫԄЎϯᡣ

঩π࡭ߥ፾ࡋቸ܄аϷଯࡋଓ؃ѱ൑ᝡݾയճޑଯѱ൑ԄЎϯЇᏤ่ᄬၗҁၮ

ҔǴԖշܭᕮਏගϲǴଯࣽౢמ཰่ޑᄬၗҁ߾ा೸ၸமፓബཥޑଯ፾ᔈԄЎϯ

ωૈวච҅ӛቹៜΚǴց߾ե፾ᔈԄЎϯϸԶᡣ่ᄬၗҁԖ্ᕮਏǶќѦǴ୍ܺ

཰Ҿ཰ᏱԖଯᕇளࠠૈΚਔǴଯѱ൑ԄЎϯӕਔΨૈᡣᜢ߯ၗҁᆶಔᙃᕮਏև҅

ӛᜢ߯ǶԶख़ຎബཥޑଯࣽౢמ཰ऩᏱԖଯߥៈࠠࢬำૈΚǴ߾ଯѱ൑ԄЎϯа

Ϸଯ፾ᔈԄЎϯஒԖճܭΓΚၗҁ҅ӛቹៜᕮਏǶ 

᏾ᡏԶقǴᜢ߯ၗҁᆶଯѱ൑ԄЎϯӧ୍ܺ཰੝ձख़ाǴऩམଛଯᕇளࠠࢬ
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ำૈΚǴଯѱ൑ԄЎϯёӕਔߦ຾่ᄬၗҁᆶᜢ߯ၗҁ҅ޑӛᜢ߯ǶԜѦǴΓΚ

ၗҁᆶ፾ᔈԄЎϯΨӧଯࣽౢמ཰ύתᄽᖐىᇸख़فޑՅǴҾ཰ऩᏱԖଯߥៈࠠ

ӛቹ҅ޑΓΚၗҁᆶ่ᄬၗҁჹಔᙃᕮਏܭำૈΚǴঀᏤଯ፾ᔈԄЎϯஒԖշࢬ

ៜǴࡺନΑ߻ॊ᏾ᡏزࣴޑว౜ѦǴҁࣴزΨ᛾ჴҾ཰ёਥᏵ܌ೀౢ཰ᕉნǴว

৖ǵၮҔ၀ౢ཰੝ձख़ाϐඵችၗҁǵಔᙃЎϯᆶޕ᛽ၮҔૈΚǴ຾Զமϯඵች

ၗҁᆶಔᙃᕮਏϐ҅ӛᜢ߯Ƕ 

 

ಃΟ࿯ಃΟ࿯ಃΟ࿯ಃΟ࿯ ౛ፕଅ᝘ᆶᆅ౛ཀ఼౛ፕଅ᝘ᆶᆅ౛ཀ఼౛ፕଅ᝘ᆶᆅ౛ཀ఼౛ፕଅ᝘ᆶᆅ౛ཀ఼ 

ၸѐඵችၗҁ࣬ޑᜢࣴزӭޔௗ௖૸ඵችၗҁᆶᕮਏϐᜢ Ǵ߯ଷ೛ಔᙃว৖

ԖሽॶǵีԖǵόёኳүǵόܰڗжޑඵችၗҁࡕǴ൩ԾฅԶฅᔉளၮҔϐǴԖ

ਔඵችၗҁᆶҺ୍Ҟ኱ޑೱ่ܴᡉǴޑዴࡐ৒ܰၮҔඵችၗҁֹԋπբ(Barney, 

2001)ǴٯӵᓯӸ҅ܭԄس಍ࢬำϣ่ޑᄬၗҁૈԾ୏ڐշ঩πֹԋВՉ٣୍Ǵ

ฅԶǴ࣬ϕҟ࣯ޑಔᙃҞ኱ᆶሽॶᢀதӅӸܭҾ཰ϣ(Cameron, 1986; Buenger, et 

al., 1996; Denison & Spreitzer, 1991; Livari & Huisman, 2007; Ralston et al., 

2006)Ǵব٤Ӣન཮٬ߦಔᙃԋ঩ၮҔඵችၗҁࣗϿࣴز᝻ϷǴ܈೚ඵችၗҁԖ

ӭᅿၮҔБԄǴૈᅈىӭϡಔᙃҞ኱ǴΨ܈೚ၮҔό྽ϸԶ཮ჹಔᙃԖ্Ǵඵች

ၗҁᆶಔᙃᕮਏϐᜢ߯ёૈКၸѐࣴ܌ز௖૸ࣁ׳ޑፄᚇǶ 

ӢԜҁࣴز᏾ӝၗྍ୷ᘵ౛ፕᆶᡏڋ౛ፕǴЬ஭ಔᙃЎϯૈࡰЇԋфБӛǴ

 ,཮௃ნ(Denison, 1996; Ginsbergޗޑԋ੝Ԗ׎ᆶሽॶᢀӧҾ཰ϣ೽ۺߞޑՉںځ

1994; Oliver, 1997)Ǵ೸ၸᡏڋ౛ፕޑӕ׎ΚໆǴወ౽ᓨϯЇᏤಔᙃԋ঩ᒧ᏷ၮҔ

ඵችၗҁޑБԄᆶᜪࠠ(Child, 1981; Greve et al., 2009)ǴЇᏤ঩πර΋ठޑБӛո

ΚǴӕЈڐΚǵ౲דԋࠤǴಔᙃЎϯёமϯඵችၗҁᆶಔᙃᕮਏϐᜢ߯ǶӕਔǴ

ਥᏵၗྍ୷ᘵ౛ፕǴҁࣴزΨуΕᕇளࠠᆶߥៈࠠࢬำૈΚཷۺǴᇡࣁಔᙃЎϯ

ӢᔈѦ೽ᕉܭ๓ஒԖշׯཥ׳ុ࡭ԖيЇԋ঩ၮҔඵችၗҁਔǴऩඵችၗҁҁࡰ

ნᐒ཮ǴЪִ๓ߥៈᗉխ೏ᝡޣݾኳүǴΨёߏۯඵችၗҁ܌ബ೷ޑᝡݾᓬ༈

(Barney, 1991)Ǵᔈёӆԛமϯඵችၗҁᆶಔᙃᕮਏϐᜢ߯Ƕ 
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ᏃᆅᕇளࠠᆶߥៈࠠࢬำૈΚჹඵችၗҁ҅ޑӛமϯਏ݀όӵႣයදၹǴՠ

Ҭޑ᛽ၮҔૈΚޕಔᙃЎϯᆶډڙᜢ߯཮ޑዴ᛾ჴඵችၗҁᆶᕮਏޑ่݀زࣴ

ϕբҔቹៜǴڀޣٿԖу४ᆶϕံਏ݀ǴځύΞаΓΚၗҁᆶᕮਏޑᜢ߯നፄ

ᚇǴЀࢂځଯࡋϣ೽ᏤӛޑಔᙃЎϯǴӵଯৎ௼ԄЎϯǵଯ໘ቫԄЎϯаϷၨό

ख़ຎѱ൑ᝡޑݾեѱ൑ԄЎϯǴऩམଛեᕇளࠠࢬำૈΚஒ٬ΓΚၗҁᜤаӢᔈ

ѦࣚᕉნᡂᎂǴ೷ԋΓΚၗҁᆶಔᙃᕮਏևॄӛᜢ߯Ǵ೭ࢂၸѐࣴ܌ز҂මว౜

Ǵᗨฅޑ Hitt ฻Γ 2001ԃ᛾ჴҾ཰ᕇளΓΚၗҁሡाбрଯᚐԋҁǴ٬ΓΚၗ

ҁᆶᆶಔᙃᕮਏԋԔጕᜢ߯ǴѸ໪฻࿶ᡍಕᑈࡕᜐሞғౢΚω཮εܭԋҁǴՠҁ

ำૈΚࢬಔᙃЎϯᆶᕇளࠠڙǴԖёૈࡕ຾΋؁ว౜ǴҾ཰ᕇளΓΚၗҁ׳زࣴ

ΓωǴػ༅ǵ୻ܕҬϕቹៜǴϸԶ٬ΓΚၗҁჹᕮਏԖ্ǴӢԜ҂ٰҾ཰ନΑޑ

Ψ໪ݙཀಔᙃϣ೽ޗ཮௃ნᆶޕ᛽ၮҔࢬำࢂց཮ףఠΓΚၗҁჹಔᙃᕮਏޑ

҅ӛቹៜΚǶ 

ԜѦǴҁࣴزΨว౜่ᄬၗҁᗨฅࢂҾ཰ߏයಕᑈسܭ಍ࢬำޕޑ᛽Ǵՠ౜

ϞᕉნᡂϯזೲǴ่ᄬၗҁࢂցૈڐշҾ཰Ӣᔈᡂ୏ޑѱ൑ሡ؃ᔈӭу੮ཀǴ୤

Ԗ྽Ҿ཰׳ཥޕ᛽ޑᐒࡌڋҥၨֹഢਔǴᏱԖଯ໘ቫԄЎϯω཮ߦ຾่ᄬၗҁჹ

ᕮਏ҅ޑӛቹៜǴց߾Ǵᔈ๏ϒ঩π፾྽ቸ܈܄ႴᓰബཥǴᗉխฯ܄ೕۓၮҔё

ૈόӝਔ่ޑەᄬၗҁǴᡣ঩πᒿᐒᔈᡂ٬ҔਔᐒǴωԖշ่ܭᄬၗҁගϲᕮ

ਏǶᜢ߯ၗҁᆶಔᙃᕮਏϐ໔Ψόѝޔௗਏ݀ٗሶൂપǴѸ໪མଛଯࡋख़ຎѱ൑

ᝡޑݾଯѱ൑ԄЎϯǴࡰЇಔᙃԋ঩ၮҔᜢ߯ၗҁଓ؃ѱ൑ᝡݾԋфǴωૈගϲ

ಔᙃᕮਏǴόฅҾ཰ёૈѝࢂᇡޕᜢ߯ၗҁࡐख़ा൩׫ၗࡌҥǴ۹ౣࠅΑځύས

ᙒޕޑ᛽܈ᐒ཮ჹѱ൑ᝡޑݾᔅշǴԶЪځдЎϯᆶޕ᛽ၮҔૈΚჹᜢ߯ၗҁ೿

ؒԖу४ޑਏ݀Ǵӆԛсᡉଯѱ൑ԄЎϯჹᜢ߯ၗҁޑख़ा܄Ƕ 

җܭಔᙃЎϯߏࢂයว৖ԶٰǴׯ೷όܰ(Cameron & Quinn, 1999)Ǵࡌ᝼Ҿ

཰ёୖԵ Cameron ᆶ Quinnว৖ޑᝡݾሽॶኳԄǴӃຑ՗྽߻ԾيಔᙃЎϯಔ

ӝǴவࡌ࿼ᕇளࠠᆶߥៈࠠࢬำૈΚޑำࡋଯե๱Ћаวචඵችၗҁჹಔᙃᕮਏ

ϐ҅ӛቹៜΚ(ୖԵ߄ 31)Ǵӆຎঁձሡࢂۓ،؃ցሡाׯ೷ಔᙃЎϯǴऩሡख़ཥ
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༟೷Ўϯ߾ᒿϐቚ෧࣬ᜢޕޑ᛽ၮҔૈΚ׫ၗǴаុ࡭ЇᏤ঩π๓уၮҔඵችၗ

ҁаගϲᕮਏǴӕਔǴ،฼Ψόё۹ౣᕇளࠠᆶߥៈࠠࢬำૈΚࡌ࿼ޑԋҁ(Reus 

et al. , 2009)ǴҗܭѤᅿᜪࠠЎϯӅӸᆶಔᙃ(Goodman et al., 2001)Ǵऩҁࣴࡌز

᝼ว৖ϐޕ᛽ၮҔૈΚำ࣬ࡋϸਔǴҾ཰ᔈᒧ᏷ࡌҥ࣬ჹԋҁၨեޕޑ᛽ၮҔૈ

ΚǴٯӵҾ཰ऩӕਔᏱԖଯ໘ቫԄЎϯکଯ፾ᔈԄЎϯǴࡌ߾᝼ᒧ᏷ࡌ࿼եᕇள

ಔᙃЎϯΨॶள੝ޑ຾่ᄬၗҁ҅ӛቹៜᕮਏǴќѦǴᆕਏၨεߦำૈΚаࢬࠠ

ձ୻ᎦǴٯӵଯѱ൑ԄЎϯૈӕਔߦ຾Οεඵችၗҁ҅ӛቹៜᕮਏǴᔈঀᏤϐǶ 

ӧΓΚၗҁय़ӛǴᏱԖեৎ௼ԄЎϯᆶե໘ቫԄЎϯޑҾ཰፾ӝ௦Ҕեᕇள

ࠠᆶեߥៈࠠࢬำૈΚǴԶںՉଯৎ௼ԄЎϯᆶଯ໘ቫԄЎϯޑҾ཰ە߾ว৖ଯ

ᕇளᆶଯߥៈࠠࢬำૈΚаߦ຾ΓΚၗҁ҅ӛቹៜಔᙃᕮਏǴऩҾ཰ᏱԖଯѱ൑

ԄЎϯ߾ᕇளࠠࢬำૈΚόፕଯե೿ёวචΓΚၗҁ҅ӛਏҔǴόၸଯᕇளࠠࢬ

ำૈΚޑᕮਏ߄౜ၨ٫Ƕᜢ่ܭᄬၗҁǴ྽Ҿ཰௦Ҕଯ໘ቫԄЎϯکଯѱ൑ԄЎ

ϯਔǴ൩ሡाࡌ࿼ଯᕇளࠠࢬำૈΚǴዴ่ߥᄬၗҁىаӢᔈᕉნᡂᎂǴωૈߦ

٬่ᄬၗҁᆶಔᙃᕮਏϐ҅ӛᜢ߯ǴऩҾ཰௦Ҕե໘ቫԄЎϯǵեѱ൑ԄЎϯа

Ϸଯ፾ᔈԄЎϯਔǴ߾໪ว৖եᕇளࠠࢬำૈΚωૈᡣ่ᄬၗҁ҅ӛቹៜᕮਏǴ

ќѦଯ፾ᔈԄЎϯޑҾ཰ሡམଛեߥៈࠠࢬำૈΚԶե፾ᔈԄЎϯޑಔᙃ߾ሡ

ว৖ଯߥៈࠠࢬำૈΚаߦ຾่ᄬၗҁᆶಔᙃᕮਏϐᜢ Ƕ߯നࡕҾ཰ऩགྷวචᜢ

߯ၗҁਏૈǴ୤Ԗ೸ၸଯѱ൑ԄЎϯࡰЇ঩πၮҔᜢ߯ၗҁǴωૈ٬ᜢ߯ၗҁ҅

ӛቹៜᕮਏǶ 
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߄ 31 ᏾ᡏϩ݋ϐᆅ౛ཀ఼᏾౛߄ 

 

ಔᙃЎϯ ޕ᛽ၮҔૈΚ ඵችၗҁ 

եৎ௼ԄЎϯ 

 

ᕇளࠠࢬำૈΚ(ଯեࣣёǴՠեᕇளࢬำ

ૈΚᕮਏၨ٫禛 ǵեߥៈࠠࢬำૈΚ 

 

 

 

ΓΚၗҁ҅

ӛቹៜಔᙃ

ᕮਏ 

ଯৎ௼ԄЎϯ 

 

ଯᕇளࠠࢬำૈΚǵଯߥៈࠠࢬำૈΚ 

ଯ໘ቫԄЎϯ ଯᕇளࠠࢬำૈΚǵଯߥៈࠠࢬำૈΚ 

ե໘ቫԄЎϯ եᕇளࠠࢬำૈΚǵեߥៈࠠࢬำૈΚ 

ଯѱ൑ԄЎϯ ᕇளࠠࢬำૈΚ(ଯեࣣёǴՠଯᕇளࢬำ

ૈΚᕮਏၨ٫禛 

ଯ໘ቫԄЎϯ ଯᕇளࠠࢬำૈΚ  

 

่ᄬၗҁ҅

ӛቹៜಔᙃ

ᕮਏ 

ե໘ቫԄЎϯ եᕇளࠠࢬำૈΚ 

ଯѱ൑ԄЎϯ ଯᕇளࠠࢬำૈΚ 

եѱ൑ԄЎϯ եᕇளࠠࢬำૈΚ 

ଯ፾ᔈ၂Ўϯ եᕇளࠠࢬำૈΚǵեߥៈࠠࢬำૈΚ 

ե፾ᔈԄЎϯ ଯߥៈࠠࢬำૈΚ 

ଯѱ൑ԄЎϯ ค ᜢ߯ၗҁ҅

ӛቹៜಔᙃ

ᕮਏ 

 

΢ॊ᏾ᡏࣴزว౜፾Ҕ܌ܭԖౢ཰Ǵҁࣴ׳زಒጏӦଞჹӚౢ཰຾Չ௖૸Ǵ

Ψว౜ᇙ೷཰ǵ୍ܺ཰ᆶଯࣽౢמ཰ϩձև౜όӕ॥ᇮǴჹܭᇙ೷཰Ǵҁࣴࡌز

᝼ᔈ਱Ѧख़ຎ่ᄬၗҁว৖ǴठΚࡌܭҥಔᙃޕ᛽ᓯӸᐒ٠ڋЇ຾നཥғౢᇙ೷

٬่ߦ᝼ᔈ௦Ҕե໘ቫԄЎϯᆶଯѱ൑ԄЎϯωૈࡌز཰Ǵҁ୍ࣴܺܭǶჹೌמ

ᄬၗҁගϲᕮਏǴԶଯѱ൑ԄЎϯऩૈམଛଯᕇளࠠࢬำૈΚஒૈ׳วචᜢ߯ၗ

ҁϐ҅य़ቹៜΚǶ 

നࡕଞჹଯࣽౢמ཰Ǵҁࣴࡌز᝼Ҿ཰ᔈว৖ଯ፾ᔈԄЎϯа٬่ߦᄬၗҁ

҅ӛቹៜᕮਏǴऩ௦Ҕե፾ᔈԄЎϯǴߏΦಕᑈ่ޑᄬၗҁϸԶ཮ॄӛ໾্ᕮ

ਏǴόёό཈ǴќѦ௦Ҕଯѱ൑ԄЎϯکଯ፾ᔈԄЎϯޑҾ཰ᔈว৖ଯߥៈࠠࢬ

ำૈΚǴԖշܭமϯΓΚၗҁჹಔᙃᕮਏ҅ޑӛᜢ߯Ƕ 
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᏾ᡏԶقǴҁࣴ܌ز௖૸ޑඵችၗҁᆶಔᙃЎϯ೿ឦܭค׎ၗౢǴځၡ৩࣬

٩ǵӢ݀ኳጋϷޗ཮ፄᚇ܄೿Ԗշܭബ೷ុ࡭ᝡݾᓬ༈(Barney, 1991; Ray et al., 

2004)ǴॶளҾ཰׫ၗᆶ୻ᎦǴҁࣴزΨᔆံၸѐЎ᝘લαǴ᛾ჴඵችၗҁᆶᕮ

ਏޑᜢ߯ޔߚ٠ௗਏ݀೭ሶൂપǴ཮ӢࣁಔᙃЎϯᆶޕ᛽ၮҔૈΚޑҬϕբҔԶ

Ԗ܌ᡂϯǴ੝ձࢂҁࣴز೚ӭඵችၗҁᆶಔᙃЎϯޑΒ໘Ҭ४໨όᡉ๱ǴՠуΕ

ᡉ๱ᜢࣁ൳Я೿ᙯࡕ᛽ၮҔૈΚޕ Ǵ߯ёـᕇளࠠᆶߥៈࠠࢬำૈΚჹඵችၗҁ

ၮҔޑख़ा܄ǴҾ཰όѝाಕᑈว৖ඵችၗҁǴ׳ाਔਔ׳ཥᆶߥៈǴаӝ፾ޑ

ಔᙃЎϯሽॶᢀࡰЇ঩πዴჴၮҔωૈബ೷ሽॶǴऩᇤаࣁಕᑈඵችၗҁջёග

ϲᕮਏǴҾ཰ᇸ߾คᡉ๱ᕮਏගϲǴख़߾ஒԖཞᕮਏǴ୤ԖӕਔԵໆඵችၗҁǵ

ಔᙃЎϯᆶޕ᛽ၮҔૈΚωૈၨӄय़Ӧᕕှඵችၗҁᆶಔᙃᕮਏϐᜢ߯Ƕ 

 

ಃѤ࿯ಃѤ࿯ಃѤ࿯ಃѤ࿯ ࣴزज़زࣴڋज़زࣴڋज़زࣴڋज़ڋ 

ҁࣴزӧࣴزၸำύΚ؃ᝄᙣǴՠϝόૈᗉխ΋ز٤ࣴज़ڋӸӧǺ(1)ၸѐ

زаϷҁࣴڋज़ޑΚε൯Πफ़Ǵу΢ኬҁελۓ᛾ܴΟ໘ҬϕբҔ٬಍ीᔠزࣴ

౲ӭޑΟ໘Ҭϕਏ݀௢ፕǴ٬ҁࣴزคݤஒ܌ԖΟ໘Ҭ४໨ܫΕӕ΋చ଑ᘜԄύ

ᡍ᛾(McClelland & Judd, 1993)ǴࣁΑᔆံԜज़ڋǴҁࣴزਥᏵၸѐࣴࡌز᝼ஒ܌

ԖԾᡂኧуΕӚΟ໘Ҭϕਏ݀଑ᘜԄύǴаԏᜪ՟௓ڋᡂኧϐਏ(George & Zhou, 

2007)Ƕ(2)Ԗز٤ࣴᇡࣁಔᙃЎϯൂߚ٠΋Ӆۺཷޑ٦ǴԶࢂҗӭঁԛЎϯ

(subculture)ಔԋ(Saffold, 1988)ǴҁࣴزΨ܍ᇡዴჴёૈ཮ԖԛЎϯౢғǴՠҁࣴ

ਥᏵز Cameron ᆶ Quinnӧ 1999ԃว৖ޑᝡݾሽॶኳԄǴЬ஭Ҿ཰ϝ཮Ԗၨ

மޑѤεЎϯੌ౜ǴԶЪಔᙃࢂӕਔᏱԖ೭ѤᅿЎϯǴ٠҂ᒧ᏷ൂ΋ம༈Ўϯж

Ҿ཰ᕴډ஌ڔਔǴΨѝஒୢܫวڔӧ຾ՉୢزಔᙃЎϯǴҁࣴޑ၀ಔᙃ୤΋߄

೽ǴᅰёૈᗉխځдϩϦљ܈ϩՉԛЎϯޑυᘋǴᔈёफ़եᅪቾǶ(3)ӧӅӕБ

ำࢬៈࠠߥඵችၗҁǵᕇளࠠᆶز೽ϩ(Podsakoff & Organ, 1986)Ǵҁࣴޑᡂ౦ݤ

ૈΚࢂҗᕴ࿶౛༤เǴಔᙃЎϯҗ೽ߐ࿶౛ᆶ঩π༤เǴᕮਏ௦Ҕ࠼ᢀ଄୍ᕮਏ

௖૸ࢂزӕ΋Γ༤เǴՠҁࣴࢂำૈΚࢬៈࠠߥ኱Ǵᗨฅඵችၗҁǵᕇளࠠᆶࡰ
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υᘋਏ݀ԶߚЬਏ݀ǴӅӕБݤᡂ౦೷ԋଯ՗ᡂ໨໔ᜢ߯ޑёૈ܄ၨե(Aiken & 

West, 1991)ǴᔈόሡाᏼЈǶ(4)җܭၗ਑ᇆ໣֚ᜤǴҁࣴزᗨฅଞჹӚౢ཰຾Չ

ံкϩ݋ǴՠӚౢ཰ኬҁኧό΋ЪදၹୃϿ(ᇙ೷཰ 43ৎǵ୍ܺ཰ 36ৎаϷଯ

཰ౢמࣽ 81ৎ)Ǵ҂ٰࣴزᔈёଞჹൂ΋ౢ཰ගଯኬҁኧаமϯ่ፕǶ(5)ҁࣴز

ӧࢂڔୢ 2009ԃԃۭ஌рǴՠ၌ୢࢂޑ 2008ԃޑಔᙃݩރǴ௦Ҕࡕ٣ӣྉݤǴ

ёૈ཮Ԗ૶ᏫᒪѨ฻ୃᇤǴՠඵችၗҁǵಔᙃЎϯکᕇளࠠȿߥៈࠠࢬำૈΚ೿

όࢂอයૈԖቃਗ਼ᡂϯۺཷޑǴջ٬ౣԖୃᇤǴᔈΨόԿܭቹៜ่݀Ƕ 

 

ಃϖ࿯ಃϖ࿯ಃϖ࿯ಃϖ࿯ ҂ٰࣴࡌز᝼҂ٰࣴࡌز᝼҂ٰࣴࡌز᝼҂ٰࣴࡌز᝼ 

२ӃǴҁࣴزჹܭৎ௼ԄЎϯჹᕮਏޑϸӛਏ݀ుགཀѦǴёૈࢂӢࣁҁࣴ

ᒍᆶπբᅈཀ܍኱Ǵᗨฅৎ௼ԄЎϯёගϲಔᙃࡰᢀ଄୍࠼ಔᙃᕮਏ௦Ҕޑز

ٯ೚όεǴёૈӧ௃ნᕮਏ(contextual performanceǴ܈ቹៜޑǴՠჹ଄୍ᕮਏࡋ

ӵಔᙃϦ҇Չޑ(ࣁਏ݀ၨᡉԶܰـ(Borman & Motowidlo, 1993; Organ, 1988)Ǵਥ

Ᏽޗ཮Ҭඤ౛ፕǴ঩πགډڙಔᙃჹځϐख़ຎǴᔈૈ׳ᐟᓰಔᙃԋ঩ଅ᝘΋ρϐ

Κ (Alavi, Kayworth, & Leidner, 2006; Gupta, Iyer, & Aronson, 2000; Kitchell, 1995; 

McDermott & Stock, 1999)Ǵࡌ᝼҂ٰࣴزё௖૸ৎ௼ԄЎϯࢂց҅ӛቹៜಔᙃϦ

҇ՉࣁǴޣ܈Ǵࢂց౜ж࿶ᔼᕉნς٬ಔᙃЎϯᄬय़ׯᡂǴৎ௼ԄЎϯόӆ፾Ҕ

౜ϞᕉნΑ? Ԗࡑ҂ٰࣴزᡍ᛾ϐǶ 

ԜѦǴҁࣴޑزᕇளࠠᆶߥៈࠠࢬำૈΚࢂଞჹ᏾ঁಔᙃޕ᛽(Gold et al., 

2001)ǴฅԶਥᏵ่ࣴ݀زᡉҢǴᕇளࠠᆶߥៈࠠࢬำૈΚӧӚඵችၗҁύفޑ

Յόᅰ࣬ӕǴ҂ٰࣴزё຾΋؁௖૸όӕඵችၗҁ੝ԖޑᕇளࠠࢬำૈΚᆶߥៈ

 ៈϐǶߥཥǵ׳Ԗਏ׳շҾ཰ଞჹঁձඵችၗҁڐำૈΚǴаࢬࠠ

നࡕҁ่ࣴ݀زᡉҢډڙಔᙃЎϯᆶޕ᛽ၮҔૈΚޑቹៜǴඵችၗҁჹᕮਏ

٠ό΋ۓԖᡉ๱҅ӛᜢ߯ǴࣗԿඵችၗҁჹಔᙃᕮਏΨёૈр౜ॄӛቹៜǴӢԜ

ӵሦᏤ॥਱ǵٯυᘋਏ݀Ǵޑд௃ნᡂኧځёӭу௖૸ඵችၗҁᆶز᝼҂ٰࣴࡌ

୯ৎЎϯǵౢ཰੝܄฻ǴаයڐշҾ཰วචඵችၗҁޑനεਏҔǴᗉխ׫ၗಕᑈ
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ඵችၗҁࠅϸԶჹᕮਏԖϸਏ݀Ƕ 

᏾ᡏԶقǴҁࣴزᔆံၸѐЎ᝘લαǴ᛾ჴҾ཰όѝ໪ಕᑈඵችၗҁǴ׳ा

མଛಔᙃЎϯࡰЇၮҔБӛǴࡌ٠࿼ӝޑەᕇளࠠᆶߥៈࠠࢬำૈΚۓය׳ཥᆶ

ៈඵችၗҁǴωૈวචඵችၗҁჹಔᙃᕮਏϐ҅ӛቹៜǴඵችၗҁᆶಔᙃᕮਏߥ

᛽ၮҔૈޕཀඵችၗҁǵಔᙃЎϯᆶݙௗᜢ߯Ǵऩ҂ޔપൂޑ௖૸زၸѐࣴߚ٠

Κޑ੝܄ಔӝǴඵችၗҁࣗԿ཮ॄӛቹៜᕮਏǴࡌ᝼Ҿ཰ёୀෳಔᙃЎϯ౜ރǴ

Ӄፓ᏾ޕ᛽ၮҔૈΚගଯᕮਏǴऩಔᙃЎϯ҂ᑪ౛གྷǴӆᄌᄌර౛གྷಔᙃЎϯׯ

ॠǴޕ᛽ၮҔૈΚΨၟុ࡭຾অ҅Ǵ࣬ૈߞวචඵችၗҁϐനεਏҔǴബ೷ុ࡭

ᝡݾᓬ༈Ƕ 

 

ୖԵЎ᝘ୖԵЎ᝘ୖԵЎ᝘ୖԵЎ᝘ 

(΋)ύЎ೽ϩ 

 

Ѡ᡼ඵችၗҁࣴزύЈ(2004)Ƕ http://www.ticrc.nccu.edu.tw/index.htmǶ 

ֆࡘ๮(2000)Ƕᆛሞᆛၡඵችၗҁᑽໆᆶว৖௛زࣴࡼीฝǴၗ฼཮ၗૻѱ൑௃

ൔύЈǶ 

֮݅ഒ(2005)ǶҾ཰ϐඵችၗҁᆶϩ٦ಔᙃЎϯჹಔᙃᆅ౛ᕮਏቹៜϐჴ᛾ࣴ

 .Ƕᆅ౛ຑፕǴ24(1)Ǵ55-81ز

ϣѦπբ୏ᐒᆶπբᕮਏϷπբܭऍҏ(2002)ǶѠ᡼ъᏤᡏౢ཰ϐಔᙃЎϯჹ܊

ᅈཀࡋ໔ᜢೱޑ܄ቹៜǴᆅ౛ຑፕǴ21(3)Ǵ69-96Ƕ 

ླྀරԓ(2006)Ƕඵችၗҁǵሽॶബ೷ᆶҾ཰ᕮਏᜢᖄ܄ϐࣴزǴύξᆅ౛ຑፕǴ

14(1)Ǵ43-78Ƕ 

ླྀරԓǵጰ࢛ঙǵֆ۩⣬(2008)Ƕനಖ௓ܿިڋᆶϦљബཥϐᕮਏᆶѱ൑ຑሽǴ

ᆅ౛ຑፕǴ27(4), 29-56. 

᚟ॕᅼ(2005)ǶҾ཰ᑫ૰-ΓΚၗҁᆶᜢ߯ၗҁᢀᗺǴ୯ҥݯࡹεᏢҾ཰ᆅ౛ࣴز

 റγፕЎǴѠчǶ܌

ᄃ஀໋ǵ݅Д໦ǵဤٖ౺(2009)Ƕޕ᝺ಔᙃճ্ᜢ߯Γख़ाำࡋᆶಔᙃᕮਏϐᜢ

߯ǺҾ཰ೢҺբࣁϐύϟਏ݀Ǵᆅ౛ᏢൔǴ26(1), 213-231. 

 

 



 

95 
 

(Β) मЎ೽ϩ 

 

Acquaah, M. (2007). Managerial social capital, strategic orientation, and 

organizational performance in an emerging economy, Strategic Management 

Journal, 28, 1235-1255. 

Anderson, M. C., Banker, R. D., & Janakiraman, S. N. (2003). Are selling, general, 

and administerative costs “Sticky”?, Journal of Accounting Research, 41 

(March), 47-63. 

Aiken, L. S., & West, S. G. (1991). Multiple regression: Testing and interpreting 

interactions. Newbury Park, CA: Sage. 

Alavi, M., Kayworth, T. R., & Leidner, D. E. (2006). An empirical examination of the 

influence of organizational culture on knowledge management practices, Journal 

of Management Information Systems, 22(3), 191-224. 

Al-Tamimi, H. A. H. (2010). Factors influencing performance of the uae Islamic and 

conventional national bank, Global Journal of Business Research, 4(2), 1-9. 

Anh, P. T. T., Baughn, C. C., Hang, N. T. M., & Neupert, K. E. (2006). Knowledge 

acquisition from foreign parents in internationall joint ventures: An empirical 

study in Vietnam, International Business Review, 15, 463-487. 

Armstrong, M. (2003). A handbook of human resource management practice (the 

ninth edition). London: Kogan Page. 

Arogyaswamy, B., & Byles, C. M. (1987). Organizational culture: Internal and 

external congruences, Journal of Management, 13(4), 647-659. 

Artz, K. W., Norman, P. M., Hatfield, D. E., & Cardinal, L. B. (2010). A longitudinal 

study of the impact of R&D, patents, and product innovation on firm 

performance, Journal of innovation management, 27, 725-740. 

Ax, C., & Marton, J. (2008). Human capital disclosures and management practices, 

Journal of intellectual capital, 9(3), 433-455. 

Aycan, Z. (2005). The interplay between cultural and institutional/structural 

contingencies in human resource management practices, International Journal of 

Human Resource Management, 16(7), 1083–1119. 

Barney, J. B. (1986). Organizational culture: Can it be a source of sustained 

competitive advantage? Academy of Management Review, 11, 656-665. 

Barney, J. B. (1991). Firm resources and sustained competitive advantage, Journal of 

Management, 17(1), 99-120. 

Baron, R. A. (1997). Behavior in organizations. 7th(ed.) New Jersey: Prentice Hall. 

Belliveau, M. A., O’Reilly, C. A., & Wade, J. B. (1996). Social capital at the top: 

Effects of social similarity and status on CEO compensation, Academy of 

Management Journal, 39(6), 1568-1593. 



 

96 
 

Bontis, N. (1998). Intellectual capital: An exploratory study that develops measures 

and models, Management Decision, 36(2): 63-76. 

Bontis, N. (1999). Managing organizational knowledge by diagnosing intellectual 

capital: Framing and advancing the state of the field, International Journal of 

Technology Management, 18(5), 433-462. 

Bontis, N., Keow, W. C. C., & Richardson, S. (2000). Intellectual capital and business 

performance in Malaysian Industries, Journal of Intellectual Capital, 1(1), 

85-100. 

Bontis, N., Crossan, M. M., & Hulland, J. (2002). Managing an organizational 

learning system by aligning stocks and flow, Journal of Management Studies, 

39(4), 437-469. 

Borman, W. C., & Motowidlo, S. J. (1993). Expanding the criterion domain to include 

elements of contextual performance. In N. Schmitt & W. Borman (Eds.), 

Personnel selection in organizations (pp. 71-98), New York: Jossey-Bass. 

Bozbura, F. T. (2004). Measurement and application of intellectual capital in Turkey, 

The Learning Organization. 11(4/5), 357-367. 

Brockman, B. K., & Morgan, R. M. (2006). The moderating effect of organizational 

cohesiveness in knowledge use and new product development, Journal of the 

Academy of Marketing Science, 34(3), 295-307. 

Brooking, A. (1996). Intellectual capital, core asset for the third millennium 

enterprise, International Thomson Business Press, USA. 

Browne, M. W., & Cudeck, R. (1993). Alternative ways of assessing model fit. In K. 

A. Bollen and J. S. Long (eds.), Testing Structural Equation Models (pp. 

136-162). Newbury Park, CA: Sage. 

Bruggen, A., Vergauwen, P., & Dao, M. (2009). Determinants of intellectual capital 

disclosure: Evidence from Australia, Management Decision, 47(2), 223-245. 

Buenger, V., Daft, R. L., Colon, E. J., & Austin, J. (1996). Competing values in 

organizations: Contextual influences and structural consequences, Organization 

Science, 7(5), 557-576. 

Bullen, M. L., & Eyler, K. A. (2010). Human resource accounting and international 

developments: implications for measurement of human capital, Journal of 

International Business & Cultural Studies, 3, 1-16. 

Bukh, P. N. (2003). The relevance of intellectual capital disclosure: A paradox? 

Accounting, Auditing & Accountability Journal, 16(1), 49-56. 

Cabrera, A., & Cabrera, E. (2002). Knowledge-sharing dilemmas, Organization 

Studies, 23(5), 687–710. 

Campisi, D., & Costa, R. (2008). A DEA-based method to enhance intellectual capital 

management, Knowledge and Process Management, 15(3), 170-183. 



 

97 
 

Cameron, K. S. (1986). Effectiveness as paradox: Consensus and conflict in 

conceptions of organizational effectiveness, Management Science, 32(5), 

539-553. 

Cameron, K. S., & Quinn, R. E. (1999). Diagnosing and changing organizational 

culture: Based on the competing values framework, Addison-Wesley Press. 

Cameron, K. S., Quinn, R. E., Degraff, J., & Thakor, A. (2007). Competing values 

leadership: Creating value in organizations. Northampton, MA: Edward Elgar 

Publishing. 

Carmeli, A., & Tishler, A. (2004). The relationships between intangible 

organizational elements and organizational performance. Strategic Management 

Journal, 25, 1257–1278. 

Castro, G. M., & Saez, P. L. (2008). Intellectual capital in high-tech firms: The case of 

Spain, Journal of Intellectual Capital, 9(1), 25-36. 

Chan, L.L.M., Shaffer, M. A., & Snape, E. (2004). In search of sustained competitive 

advantage: The impact of organizational culture, competitive strategy and human 

resource management practices on firm performance, International Journal of 

Human Resource Management, 15(1), 17-35. 

Chatman, J. A., & Jehn, K. A. (1994). Assessing the relationship between industry 

characteristics and organizational culture: How different can you be? Academy of 

Management Journal, 37(3), 522-553. 

Chatman, J. A., & Spataro, S. E. (2005). Using self-categorization theory to 

understand relational demography-based variations in people's responsiveness to 

organizational culture, Academy of Management Journal, 48(2), 321-331. 

Chen, Y. S., Lin, M. J. J., & Chang, C. H. (2006). The influence of intellectual capital 

on new product development performance: The manufacturing companies of 

Taiwan as an example, Total Quality Management, 17(10), 1323-1339. 

Child, J. (1981). Culture, contingency and capitalism in the cross-national study of 

organizations, Research in Organizational Behavior, 3, 303–356. 

Chiucchi, M. S. (2008). Exploring the benecongruences of measuring intellectual 

capital: The Aimag case study, Human Systems Management, 27, 217-230. 

Chow, I. H. S., & Liu, S. S. (2009). The effect of aligning organizational culture and 

business stratedy with HR systems on firm performance in Chinese enterprises, 

The International Journal of Human Resource Management, 20(11), 2292-2310. 

Clarkson, B. E. (1995). A stakeholder framework for analyzing and evaluating 

corporate social performance, Academy of Management Review, 20, 92-117. 

Cohen, S., & Kaimenakis, N. (2007). Intellectual capital and corporate performance in 

knowledge-intensive SMEs, The Learning Organization, 14(3), 241-262. 



 

98 
 

Conway, J. M., & Huffcutt, A. I. (2003). A review and evaluation of exploratory factor 

analysis practices in organizational research, Organizational Research Methods, 

6(2), 147-168. 

Crossan, M. M., Lane, H. W., & White, R. E. (1999). An organizational learning 

framework: From intuition to institution, Academy of Management Review, 24(3), 

522-537. 

Dankbaar, B. (1997). Lean production: Denial, confirmation or extension of 

sociotechnical systems design? Human Resource, 50(5): 567-583. 

Dastmalchian, A., Lee, S., & Ng, I. (2000). The interplay between organizational and 

national cultures: a comparison of organizational practices in Canada and South 

Korea using the Competing Values Framework, The International Joumal of 

Human Resource Management, 11(2), 388-412. 

Davidson, C., & Voss, P. (2002). Knowledge management: An introduction to creating 

competitive advantage from intellectual capital. Tandem Press. New Zealand.  

DeCarolis, D. M., & Deeds, D. L. (1999). The impact of stocks and flows of 

organizational knowledge on firm performance: An empirical investigation of the 

biotechnology industry, Strategic Management Journal, 20(10), 953-979. 

Denison, D. R. (1996). What is the difference between organizational culture and 

prganizational climate? A native's point of view on a decade of paradigm wars, 

Academy of Management Review, 21(3), 619-654. 

Denison, D. R., & Spreitzer, G. M. (1991). Organizational culture and organizational 

development: A competing values approach, Organizational Change and 

development, 5, 1-21. 

Deshpandé, R., Farley, J. U., & Webster, F. E. (1993). Corporate culture, customer 

orientation, and innovativeness in Japanese Firms: A quadrad analysis, Journal of 

Marketing, 57(1), 23-37. 

Deshpand´e, R, & Farley J.U. (2004). Organizational culture, market orientation, 

innovativeness, and firm performance: an international research odyssey. 

International, Journal of Research in Marketing, 12(1), 3–22. 

Dimaggio, P. J., & Powell, W. W. (1983). The iron cage revisited: Institutional 

isomorphism and collective rationality in organizational field, American 

Sociological Review, 48, 147-160. 

Drazin, R., & Van de Ven, A. H. (1985). Alternative forms of fit in contingency theory, 

Administrative Science Quarterly, 30, 514-539. 

Drucker, P. F. (1993). Post-capitalist society. Oxford: Butterworth Heinemann. 

Dzinkowski, R. (2000). The value of intellectual capital, The Journal of Business 

Strategy, 21(4), 3-5. 

Edelman, L. F., Brush, G. B., & Manolova, T. (2005). Co-alignment in the 



 

99 
 

resource-performance relationship: Strategy as mediator, Journal of Business 

Venturing, 20, 359-383. 

Edvinssion, L. (1997). Developing intellectual capital at Skandia, Long Range 

Panning, 30 (June), 366-373. 

Edvinsson, L., & Malone, M. S. (1997). Intellectual capital, N.Y.: Harper Collins. 

Eker, M., & Eker, S. (2009). An empirical analysis of associateon between the 

organizational culture and performance management systems in the Turkish 

manufacturing sector, Journal of Economic and sociall Research, 11(2), 43-76. 

Erdogan, B., Liden, R. C., & Kraimer, M. L. (2006). Justice and leader-member 

exchange: The moderating role of organizational culture, Academy of 

Management Journal, 49(2), 395-406. 

Fischer, H. M., & Pollock, T. G. (2004). Effects of social capital and power on 

surviving transformational change: The case of initial public offerings, 

Academy of Management Journal, 47 (4), 463-481. 

Ford, J. D., & Baucus, D. A. (1987). Organizational adaptation to performance 

downturns: An interpretation=based perspective, Academy of Management 

Review, 12(2), 366-380. 

Fry, L. W., & Smith, D. A. (1987). Congruence, contingency, and theory building, 

Academy of Management Review, 12(1), 117-132. 

Galbraith, J. K. (1969). The new industrial state, Harmondsworth: Penguin. 

Garcia-Ayuso, M. (2003). Intangibles: Lessons from the past and a look into future, 

Journal of Intellectual Capital, 4(4), 597-604. 

George, J. M. (1990). Personality, affect, and behaveor in group, Journal of Applied 

Psychology, 75, 107-116. 

George, J. M., & Zhou, J. (2007). Dual tuning in a supportive context: Joint 

contributions of positive mood, negative mood, and supervisory behaveors to 

wmployee creativity, Academy of Management Journal, 50(3), 605-522. 

Ginsberg, A. (1994). Minding the competition: From mapping to mastery, Strategic 

Management Journal, 15, 153−174 (Winter Special Issue). 

Goh, P. C. (2005). Intellectual capital performance of commercial banks in Malaysia, 

Journal of Intellectual Capital, 6(3), 385-397. 

Gold, A. H., Malhotra, A., & Segars, A. H. (2001). Knowledge management: An 

organizational capabilities perspective, Journal of Management Information 

Systems, 18(1), 185-214. 

Goodman, E. A., Zammuto, R. F., & Gifford, B. D. (2001). The competeng values 

framework: Understanding the impact of organizational culture on the quality of 

work life, Organization Development Journal, 19(3), 58-68. 

Grthrie, J. P., & Datta, D. K., (2008). Dumb and dumber: The impact of downsizeing 



 

100 
 

on firm performance as moderated by Industry conditions, Organization Science, 

19(1), 108-185. 

Grant, R. M. (1996). Toward a knowledge-based theory of the firm, Strategic 

Management Journal, 17 (winter special issue), 109-122. 

Greve, G., Engelen, A., & Brettel, M. (2009). An integrative view on absorptive 

capacity and national culture, International Journal of Business Studies, 17(1), 

19-43. 

Gupta, B., Iyer, L. S., & Aronson, J. E. (2000). Knowledge management: Practice and 

challenges, Industrial Management & Data Systems, 100(1), 17-21. 

Haanes, K., & Lowendahl, B. (1997). The unit of activity: Towards an alternative to 

the theories of the firm. In Thomas, H. et al. (Eds) Strategy, structure and style, 

Copenhagen: John Wiley & Sons Ltd. 

Hair, J. F. Jr., Anderson, R. E., Tatham, R. L.,ȿBlack, W. C. (1995). Multivariate 

data analysis with reading. New York: Macmillan. 

Han, T. S., & Liao, W. C. (2010). Computer-integrated manufacturing and high 

performance work system: The case of Taiwan, International Journal of Human 

Resource Management, 21(1-3), 434-454. 

Herremans, I. M., & Isaac, R. G. (2004). The intellectual capital realization process 

(ICRP): An application of the resource-based view of the firm, Journal of 

Management Issues, XVI(2), 217-231.  

Hinkin, T. R. (1998). A brief tutorial on the development of measures for use in 

survey questionnaires, Organizational Research Methods, 1(1), 104-121. 

Hitt, M. A., Bierman, L., Shimizu, K., & Koghhar, R. (2001). Direct and moderating 

effects of human capital on strategy and performance in professional service 

firms: A resource-based perspective, Academy of Management Journal, 44(1), 

13-28. 

Hitt, M. A., & Ireland, R. D. (2002). The essence of strategic leadership: Managing 

human and sociall capital, Journal of Leadership and Organizational Studies, 

9(1), 3-14. 

Hofstede, G. (1980). Culture’s consequences: International differences in 

Work-Related Value, Sage, Beverly Hills. 

Hogan, T. D., & McPheters, L. R. (1980). Executive compensation: Performance 

versus personal characteristics, Southern Economic Journal, 46(4), 1060-1068. 

Holsapple, C. W., & Joshi, K. D. (2002).Knowledge management: A threefold 

framework, The Information Society, 18, 47-64. 

House, RJ, Hanges, PJ, Ruiz-Quintanilla, SA, Dorfman, PW, Javidan, M., Dickson, 

M., & Associates (1999). Cultural influences on leadership and organizations: 

Project GLOBE. In WH Mobley, MJ. Gessner, & V. Arnold (Eds.), Advances in 



 

101 
 

global leadership (pp. 171-233). 

Howard, L. W. (1998). Validating the competing value model as a representation of 

organizational culture, International Journal of Organizational Analysis, 6(July), 

231-250.  

Huang, X., & Iun, J. (2006). The impact of subordinate-supervisor similarity in 

growth-need strength on work outcomes: The mediating role of perceived 

similarity, Journal of Organizational Behavior, 27, 1121-1148. 

Huber, G. P. (1991). Organizational learning: The contributing processes and the 

literatures, Organization Science, 2(1), 88-115. 

Huang, Y. C., & Wu, Y. C. (2010). Intellectual capital and knowledge productivety: 

the Taiwan biotech industry, Management Decision, 48(4), 580-599. 

Isaac, R. G., Herremans, I. M., & Kline, T. J. (2009). Intellectual capital management 

enabler: A structural equation modeling analysis, Journal of Bisiness Ethics, 93, 

373-391. 

James, L. R., Demaree, R. G., &Wolf, G. (1984). Estimating within-group interrater 

reliability with and without response bias, Journal of Applied Psychology, 69, 

85-98. 

James, L. R., Demaree, R. G., &Wolf, G. (1993). Rwg: An assessment of within-group 

interrater agreement, Journal pf Applied Psychology, 78(2), 306-309. 

Jansen, J. P., Van Den Bosch, A. J., & Volberda, H. W. (2005). Managing potentiall 

and realized absorptive capacity: How do organizational antecedents matter? 

Academy of Management Journal, 48(6), 999-1015. 

Joia, L. A. (2000). Measuring intangible corporate assets: Linking business strategy  

with intellectual capital, Journal of Intellectual capital, 1(1), 68-84. 

Jöreskog, K. G., & Sörbom, D. (1993). Lisrel 8: User’s reference guide, Chicago, IL:  

Scientific Software 

Kang, S. C., & Snell, S. A. (2009). Intellectual capital architectures and ambidextrous 

learning: A framework for human resource management, Journal of Management 

Studies, 46(1), 65-92. 

Katila, R. (2002). New product search over time: Past ideas in their prime? Academy 

of Management Journal, 45, 995-1010 

Kayworth, T., & Leidner, D. (2003). Organizational culture as a knowledge resource. 

In Holsapple, C. W. (Eds.), Handbook on knowledge management, NY, Berlin. 

Ketkar, S., & Sett, P. K. (2010). Environmental dynamism, human resource flexibility, 

and firm performance: Analysis of a multi-level causal model, International 

Journal of Human Resource Management, 21(8), 1173-1206.  

Kitchell, S. (1995). Corporate culture, environmental adaptation, and innovateion 

adoption: A qualitative/quantitative approach, Journal of the Academy of 



 

102 
 

Marketing Science, 23(3): 195-205. 

Kondra, A. Z., & Hurst, D. C. (2009). Institutional processes of organizational culture, 

Culture and Organization, 15(1), 39-58. 

Kotter, J., & Heskett, J. (1992). Corporate culture and performance, New York: The 

Free Press. 

Kujansivu, P., & Lonnqvist, A. (2008). Business process management as a tool for 

intellectual capital management, Knowledge and Process Management, 15(3), 

159-169. 

Kwan, P., & Walker, A. (2004). Validating the competing values model as a 

representation of organizational culture through inter-institutional comparisons, 

Organizational Analysis, 12(1), 21–39. 

Lane, P. J., & Lubatkin, M. (1998). Relative absorptive capacity and 

interorganizational learning, Strategic Management Journal, 19, 461–477. 

Larson, J. R., & Christensen, C. (1993). Groups as problem-solving units: Toward a 

new meaning of social cognition, British Journal of Social Psychology, 32, 5-30. 

Leavitt, H. J. (1964). Applied organization change in industry: Structural, technicall, 

and human approach, in New perspectives in organization research. (Eds). W.W. 

Cooper, H.J. Leavitt, and M.W. Shelly, II. New York: John Wiley. 

Lee, S. C., Chang, S. N., Liu, C. Y., & Yang, J. (2007). The effect of knowledge 

protection, knowledge amniguity, and relational capital on alliance performance, 

Knowledge and Process Management, 14(1), 58-69. 

Leonard, D., & Swap, W. (2004). Deep smarts, Harvard Business Review. Boston 

82(9), 88–98. 

Lepak, D. P., & Snell, S. A. (1999). The human resource architecture: Toward a theory 

of human capital allocation and development, Academy of Management Review, 

24(1), 32-48. 

Li, H., & Atuahene-Gima, K. (2002). The adoption of agency businesss activety, 

product innovation, and performance in Chinese technology ventures, Strategic 

Management Journal, 23: 469–490 

Liebeskind, J. P. (1996). Knowledge, strategy, and the theory of the firm, Strategic 

Management Journal, 17(winter special issue), 93-107.  

Lin, Y.Y., & Edvinsson, L. (2008). National intellectual capital: Comparison of the 

Nordic countries, Journal of Intellectual Capital, 9(4), 525-545. 

Lin, Y. Y., & Whetten, D. (2008). Culture and intellectual capital alignment predicts 

performance: Insights from national models, Paper presented at AIB 2008 

conference in Milan, Italy. 

Lin, Y. Y. (1998). Success factors of small- and medium-sized enterprises in Taiwan: 

An analysis of cases, Journal of Small Business Management, 36(4), 43-56. 



 

103 
 

Lins, K. V., & Servaes, H. (2002). Is corporate diversification beneficial in emerging 

markets, Financial Management, 31(Summer), 5-31. 

Livari, J., & Huisman, M. (2007). The relationship between organizational culture and 

the deployment of systems development methodologies, MIS Quarterly, 31(1), 

35-58. 

López, S. P., Peon, J. M. M., & Ordas, C. J. V. (2004). Organizational learnign as a 

determining factor in business performance, The learning Organization, 12(3), 

227-245. 

Lund, D. B. (2003). Organizational culture and job satisfyion, The Journal of Business 

& Industrial Marketing, 18(2/3), 219-236. 

Madsen, P. M., & Desai, V. (2010). Failing to learn? The effects of failure and 

successs on organizational learning in the global orbital launch vehicle Industry, 

Academy of Management Journal, 53(3), 451-476. 

Matusik, S. F., & Heeley, M. B. (2005). Absorptive capacity in the software Industry: 

Identifying dimensions that affect knowledge and knowledge createon activeties, 

Journal of Management, 31(4), 549-572. 

Marr, B., Gray, D., & Neely, A. (2003). Why do firms measure their intellectual 

capital? Journal of Intellectual Capital, 4(4), 441-464. 

March, J. G. (1991). Exploration and exploitation in organizational learning, 

Organizational Science, 2(1), 71-87. 

Martin, B. (2000). Knowledge management within the context of management: An 

evolving relationship, Singapore Management Review, 22(2), 17-36. 

Mata, F. J., Fuerst, W. L., & Barney, J. B. (1995). Information technology and 

sustained competitive advantage: A resource-based analysis. MIS Quarterly, 19, 

487-505. 

Mavridis, D. G. (2004). The intellectual capital performance of the Japanese banking 

sector, Journal of Intellectual Capital, 5(1), 92-115. 

Mayo, A. (2000). The role of employee development in the growth of intellectual 

capital, Personnel Review, 29(4), 1-9. 

McClelland, G. H., & Judd, C. M. (1993). Statistical difficulties of detecting 

interactions and moderator effects, Psychological Bulletin, 114(2), 376-390. 

McDermott, C. M., & Stock, G. N. (1999). Organizational culture and advanced 

manufacturing technology implementation, Journal of Operations Management, 

17, 521-533. 

McElroy, M. W. (2002). Social innovation capital, Journal of Intellectual Capital, 

3(1), 30-39. 

Miller, D. J., Fern, M. J., & Cardinal, L. (2007). The use of knowledge for 

technological innovateon within diversified firms, Academy of Management 



 

104 
 

Journal, 50(2), 308-326. 

Mizruchi, M. S., & Strams, L. B. (1988). A longitudinal study of the formation of 

interlocking directorates, Administrative Science Quarterly, 33, 194-210. 

Molina-Morales, F. X., & Martínez-Fernández, M. T. (2010) . Social networks: 

Effects of social capital on firm innovation, Journal of Small Business 

Management, 48(2), 258–279. 

Moon, Y. J., & Kym, H. G. (2006). A model for the value of intellectual capital, 

Canadian Journal of Administrative Sciences, 23(3), 253-270. 

Nafukho, F. M., Graham, C. M., & Muyia, M. H. (2009). Determining the relationship 

among organizational learning dimensions of a small-size business enterprise, 

Journal of European Industrial Training, 33(1), 32-51.  

Nahapiet, J., & Ghoshal, S. (1998). Social capital, intellectual capital, and the 

organizational advantage, Academy of Management Review, 23(2), 242-266. 

Nazari, J. A., & Herremans, I. M. (2007). Extended VAIC model: Measuring 

intellectual capital components, Journal of Intellectual Capital, 8(4), 595-609. 

Nonaka, I. (1994). A dynamic theory if organizational knowledge creation, 

Organization Science, 15(1), 14-37. 

Nonaka, I., & Takeuchi, H. (1995). The knowledge-creating company, N. Y., Oxford 

University Press.  

Norman, P. M. (2004). Knowledge acquisition, knowledge loss, and satisfyion in high 

technology alliances, Journal of Business Research, 57, 610-619. 

Obendhain, A. M., & Johnson, W. C. (2004). Product and process innovation in 

service organizations: The influence of organizational culture in higher education 

institutions, Journal of Applied Management and Entrepreneurship, 9(3), 91-113. 

Oliver, C. (1997). Sustainable competitive advent: Combining institutional and 

resource-based views, Strategic Management Journal, 18(9). 697-713. 

Organ, S. W. (1988). Organizational citizenship behavior: The good soldier syndrome, 

Lexington, MA: Lexington Books. 

Organization for Economic Cooperation and Development, OECD (1996). The 

knowledge-based economy, Paris: OECD Press. 

O’ Reilly, Chatman, J., & Caldwell, D. F. (1991). People and organizational culture: 

A profile comparison approach to assessing person-organization congruence, 

Academy of Management Journal, 34(3), 487-517. 

O’Reilly, C., & Chatman, J. (1996). Culture as social control: Corporations, cults, and 

commitment. In B. Staw & L. Cummings (Eds.), Research in organizational 

behavior, vol. 18: 157-200. Greenwich, CT: JAI Press. 

Ostroff, C., Shin, Y., & Kinicki, A. J. (2005). Multiple perspectives of congruence: 

Relationship between value congruence and employee attitude, Journal of 



 

105 
 

Organizational Behavior, 26, 591-623. 

Pablos, P. O. (2004). Measuring and reporting structural capital: Lessons from 

European learning firms, Journal of Intellectual Capital, 5(4), 629-647. 

Pedhazur, E. (1997). Multiple regression in behaveoral science (3rd ed.). Orlando, FL: 

Harcourt Brace College Publishers. 

Pennings, J. M., Lee, K., & Witteloostuijn, A. (1998). Human capital, social capital, 

and firm dissolution, Academy of Management Journal, 41(4), 425-440. 

Phan, P. H., & Lee, S. H. (1995). Human capital or social capital networks: What 

constrains CEO dismissals? Academy of Management Journal, 37-41. 

Pil, F. K., & Leana, C. (2009). Applying organizational research to public school 

perform: The effects of teacher human and social capital on student performance, 

Academy of Management Journal, 52(6), 1101-1124. 

Podsakoff, P. M., & Organ, D. W. (1986). Self-Reports in organizational research: 

Problem and prospects, Journal of Management, 12(4), 531-544. 

Prajogo, D. I. (2006). The relationship between innovation and business performance: 

A comparative study between manufacturing and service Firms, Knowledge and 

Process Management, 13(3), 218–225. 

Prajogo, D. I., & McDermott, C. M. (2005). The relationship between total quality 

management practices and organizational culture, International Journal of 

Operation Management, 25(11), 1101-1122. 

Quinn, R. E. (1988). Beyond rational management. San Francisco: Jossey-Bass Inc., 

Publishers. 

Quinn, R. E., & Rohrbaugh, J. (1981). A competing values approach to organizational 

effectiveness, Public Productivity Review, 5, 122-140. 

Quinn, R. E., & Rohrbaugh, J. (1983). A spatial model of effectiveness criteria: 

Toward a competing values approach to organizational analysis, Management 

Science, 29(3), 363-377. 

Quinn, J. B., Anderson, P., & Finkelstein, S. (1996). Managing professional intellect: 

Making the most of the best, Harvard Business Review, 74(2), 71-87. 

Ralston, D. A., Terpstra-Tong, J., Terpstra, R. H., Wang, X., & Egri, C. (2006). 

Today's state-owned enterprises of China: Are they dying dinosaurs or dynamic 

dynamos? Strategic Management Journal, 27, 825-843. 

Ravasi, D., & Schultz, M. (2006). Responding to organizational identity threats: 

Exploring the role of organizational culture, Academy of Management Journal, 

49(3), 433-458. 

Ray, G., Barney, J. B., & Muhanna, W. A. (2004). Capabilities, business processes, 

and competitive advantage: Choosing the dependent variable in empirical tests of 

the resource-based view, Strategic Management Journal, 25, 23-37. 



 

106 
 

Ramirez, M., & Li, X. (2009). Learning and sharing in a Chinese high-technology 

cluster: A study of inter-firm amd intra-firm knowledge flows between R&D 

employees, New Technology, Work and Employment, 24(3), 277-296. 

Reed, K. K., Lubatkin, M., & Srinivasan, N. (2006). Proposing and testing an 

intellectual capital-based view of the Firm, Journal of Management Studies, 

43(3), 22-38 

Reichheld, F. F., & Sasser, W. E. (1990). Zero defection: Quality comes to services, 

Harvard Business Review, 30(Sep.-Oct.), 105-111. 

Reus, T. H., Ranft, A. L., & Adams, G. L. (2009). An interpretive systems view of 

knowledge investment, Academy of Management Review, 34(3), 382-400. 

Roos, G., & Roos, J. (1997). Measuring your company’s intellectual performance, 

Long Range Planning, 30(3), 413-426. 
Roos, J., Roos, G., Dragonetti, N. C., & Edvinsson, L. (1997). Intellectual capital: 

Navigating in the new business landscape. London: Macmillan Business. 

Ruta, C. D. (2009). HR portal alignment for the creation and development of 

intellectual capital, International journal of Human Resource Management, 20(3), 

562-577. 

Saffold, G. S. (1988). Culture traits, strength, and organizational performance: Moving 

beyond “strong” culture, Academy of Management Review, 13, 546-558. 

Salavou, H. (2002). Profitability in market-oriented SMEs: Does product innovation 

matter? European Journal of Innovation Management, 5(3):164–171. 

Scheider, A., & Samkin, G. (2008). Intellectual capital reporting by New Zealand local 

government sector, Journal of Intellectual Capital, 9(3), 456-481. 

Schneider, B., White, S. S., & Paul, M. C. (1998). Linking service climate and 

customer perceptions of service quality: Test of causal model, Journal of Applied 

Psychology, 83(2), 150-163. 

Schein, E. H. (1984). Coming to a new awareness of organizational culture, Sloan 

Management Review, winter, 3-16.  

Schein, E. H. (1985). Organizational culture and leadership. Jossey-Bass, San 

Francisco.  

Schein, E. H. (1992). Organizational culture and leadership. (2nd ed.) San Francisco: 

Jossey-Bass. 

Schein, E. (2004). Organizational culture and leadership (3rd ed.). San Francisco: 

Jossey-Bass. 

Schiuma, G., Lerro, A., & Santitate, D. (2008). The intellectual capital dimensions of 

Ducati’s turnaround: Exploring knowledge assets grounding a change 

management program, International Journal of Innovation Management, 12(2), 

161-193. 

Seetharaman, A., Low, K. L. T., & Saravanan, A. S. (2004). Comparative justification 



 

107 
 

on intellectual capital, Journal of Intellectual Capital, 5(4), 522-539. 

Senge, P., Roberts, C., Ross, R. B., Smith, B. J., & Kleiner, A. (1994). The Fifth 

Discipline Fieldbook. New York: Doubleday. 

Sharabati, A. A., Jawad, S. N., & Bontis, N. (2010). Intellectual capital and businesss 

performance in pharmacyeutical sector of Jordan, Management Decision, 48(1), 

105-131. 

Shah, R., & Ward, P. T. (2003). Lean manufacturing: Context, practice bundles, and 

performance, Journal of Operations Management, 21(2), 129-149. 

Shiffler, R. E. (1988). Maximum Z score and outliers, The American Statistician, 

42(1), 79-80.  

Simberova, I. (2009). Corporate culture – as a barrier of market orientation 

implementation, Economics & Management, 14, 513-521. 

Skaggs, B., & Youndt, M. (2004). Strategic positioning, human capital, and 

performance in service organizations: A customer interaction approach, Strategic 

Management Journal, 25, 85-99 

Sorensen, J. B. (2002). The strength of corporate culture and the reliability of firm 

performance, Administrative Science Quarterly, 47: 70–91. 

Spender, J. C., & Grant, R. M. (1996). Knowledge and the firm: Overview, Strategic 

Management Journal, 17(Winter), 5–7. 

Spencer, J. W. (2003). Firms’ knowledge-sharing strategies in the global innovateon 

system: Empirical evidence from the flat panel display Industry, Strategic 

Management Journal, 24, 217-233. 

Stewart, T. A. (1997). Intellectual capital: The new wealth of organizations, NY: 

Doubleday Dell Publishing Group. 

Stevens, J. P. (1990). Intermediate statistics: A modern approach. Hillsdale, New 

Jersey: Lawrence Erlbaum Associates. 

Stuart, T. E., & Podolny, J. M. (1996). Local search and the evolution of technological 

capabilityes, Strategic Management Journal, 17 (summer special issue), 21-38.  

Subramaniam, M., & Youndt, M. A. (2005). The influence of intellectual capital on 

the types of innovative capabilities, Academy of Management Journal, 48(3), 

450-463. 

Sveiby, K. E. (1997). The new organizational wealth: Managing and measuring 

knowledge-based assets, CA: Berrett Koehler. 

Sveiby, K. E. (2000). A knowledge-based theory of the firm to guide in strategy 

formulation, Journal of Intellectual Capital, 2(4), 344-358. 

Teece, D. J. (1998). Capturing value from knowledge assets-The new economy, 

markets for know-how, and intangible assets, California Management Review, 

40(3), 55-79. 



 

108 
 

Teece, D. J., Pisano, G., ȿ Shuen, A. (1997). Dynamic capabilities in strategic 

management, Strategic Management Journal, 18, 509-534. 

Tesluk, P. E., Farr, J. L., & Klein, S. A. (1997). Influences of organizational culture 

and climate on individual creativity, Journal of Creative Behavior, 31(1), 27-41. 

Todorova, G., & Durisin, B. (2007). Absorptive capacity: Valuing a 

reconceptualization, Academy of Management Review, 32,774-786. 

Tovstiga, G., & Tulugurova, E. (2007). Intellectual capital practices and performance 

in Russian enterprises, Journal of Intellectual Capital, 8(4), 695-707. 

Tsai, W. (2001). Knowledge transfer in interiorzational networks: Effects of network 

position and absorptive capacity on businesss unit innovateon and performance, 

Academy of Management Journal, 44(5), 996-1004. 

Tsai, W., & Ghoshal, S. (1998). Social capital and value creation: The role of intrafirm 

networks, Academy of Management Journal, 41(4), 464-476. 

Ulrich, D. (1998). Intellectual capital=competence × commitment, Sloan Management 

Review, 39(2), 15-26. 

Van Buren, M. E. (1999). A yardstick for knowledge management, Training and 

Development, 53(5), 71-77. 

Van den Ven, A. H. (1993). Managing the process of organizational innovation. In G. P. 

Huber and W. H. Glick (eds), Organizational Change and Redesign: Ideas and 

Insights for Improving Performance, pp. 269–294. New York: Oxford University 

Press. 

Van Vuuren, M., Veldkamp, B. P., De Jong, M. D. T., & Seydel, E. R. (2007). The 

congruence of actual and perceived person-organization fit, International 

Journal of Human Resource Management, 18(10), 1736-1747.  

Venkatraman, N. (1989). The Concept of Fit in Strategy Research: Toward Verbal and  

Statistical Correspondence, Academy of Management Review, 14(3), 423-444. 

Vera, D., & Crossan, M. (2004). Strategic leadership and organizational learning, 

Academy of Management Review, 29(2), 222-240. 

Walton, E. J., & Dawson, S. (2001). Managers' perceptions of criteria of 

organizational effectiveness, Journal of Management Studies, 38(2), 173-199. 

Wick, C., & Leon, L. (1993). The learning edge: How smart managers and smart 

companies stay ahead. New York: McGraw-Hill.  

Wiklund, J., & Sheperd, D. (2003). Knowledge-based resources, entrepreneurial 

orientation, and the performance of small and medium-sized businesses, 

Strategic Management Journal, 24(13), 1307–1314. 

Wright, P. M., & Snell, S. A. (1998). Toward a unifying framework for exploring fit 

and flexibility in strategic human resource management, Academy of 

Management Journal, 23(4), 756-772. 



 

109 
 

Wu, S. H., Lin, L. Y., & Hsu, M. Y. (2007). Intellectual capital, dynamic capabilities 

and innovative performance of organizations, International Journal of 

Technology Management, 39(3/4), 279-296. 

Yang, C. C., & Lin, Y. Y. (2009). Does intellectual capital mediate the relationship 

between HRM and organizational performance? Perspective of a health care 

industry in Taiwan, International Journal of Human Resource Management, 

20(9), 1965-1984. 

Yli-Renko, H., Autio, E., & Sapienza, H. J. (2001). Social capital, knowledge 

acquisition, and knowledge exploitation in young technology-based firms, 

Strategic Management Journal, 22, 587-613. 

Youndt, M. A., & Snell, S. A. (2004). Human resource configurations, intellectual 

capital, and organizational performance, Journal of Managerial Issues, 16(3), 

337-361. 

Zammuto, R. F., & O’connor, E. J. (1992). Gaining advanced manufacturing 

technologies’ benecongruences: The roles of organization design and culture, 

Academy of Management Review, 17(4), 701-728. 

Zammuto, R., Gifford, B., & Goodman, E. (2000). Managerial ideologies, 

organizational culture, and the outcomes of innovation. In N. Ashkanasy, C. 

Wilderon and M. Peterson, (Eds.), Handbook of organizational culture and 

climate (pp. 261-278). Thousand Oaks, CA: Sage Publications. 

Zheng, W. (2010). A social capital perspective of innovation from individuals to 

nations: Where is empirical literature directing us? International Journal of 

Management Reviews, 151-183. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

110 
 

 

 

 

คᡂ܈ӕ่࣬݀݋คᡂӚౢ཰ᆶ᏾ᡏϩ܈ӕ่࣬݀݋คᡂӚౢ཰ᆶ᏾ᡏϩ܈ӕ่࣬݀݋คᡂӚౢ཰ᆶ᏾ᡏϩ܈ӕ่࣬݀݋ϐϐϐϐӚౢ཰ᆶ᏾ᡏϩ݋кϩံ݋кϩံ݋кϩံ݋ᒵ΋΋΋΋ǺǺǺǺံкϩߕᒵߕᒵߕᒵߕ           

໨ᡉ๱໨ᡉ๱໨ᡉ๱໨ᡉ๱ϐϐϐϐ଑ᘜϩ߄݋଑ᘜϩ߄݋଑ᘜϩ߄݋଑ᘜϩ߄݋ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

111 
 

߄ 32 ᇙ೷཰_ΓΚၗҁǵৎ௼ԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ .451** -.045 .037 

Ϧљԃស -.177 -.091 -.095 

Ϧљᕴၗౢ .087 .242 .151 

Ծᡂኧ    

ΓΚၗҁ  -.238 -.158 

่ᄬၗҁ  .820* .671† 

ᜢ߯ၗҁ  -.301 -.143 

ৎ௼ԄЎϯ  .114 -.033 

ѱ൑ԄЎϯ  .041 .101 

፾ᔈԄЎϯ  -.050 .012 

໘ቫԄЎϯ  -.170 -.153 

ᕇளࠠࢬำૈΚ  .050 .006 

 ำૈΚ  -.029 -.080ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

 
 

 ΓΚၗҁ x ৎ௼ԄЎϯ  .082 -.120 

ΓΚၗҁ x ᕇளࠠࢬำૈΚ  .050  

ৎ௼ԄЎϯ x ᕇளࠠࢬำૈΚ  -.228  

ΓΚၗҁ x  ำૈΚ   -.031ࢬៈࠠߥ

ৎ௼ԄЎϯ x  ำૈΚ   -.033ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

ΓΚၗҁ x ৎ௼ԄЎϯ x ᕇளࠠࢬำૈΚ  -.257  

ΓΚၗҁ x ৎ௼ԄЎϯ x  ำૈΚ   -.033ࢬៈࠠߥ

R2 .188 .384 .349 

Adj-R2 .126 .006 -.051 

Model F 3.019** 1.015 .873 
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߄ 33 ᇙ೷཰_ΓΚၗҁǵ໘ቫԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

†:p<0.1;  *:p<0.05; **:p<0.01 

    ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ .451** -.033 -.017 

Ϧљԃស -.177 -.119 -.082 

Ϧљᕴၗౢ .087 .232 .137 

Ծᡂኧ    

ΓΚၗҁ  -.085 -.172 

่ᄬၗҁ  .640† .690† 

ᜢ߯ၗҁ  -.197 -.046 

ৎ௼ԄЎϯ  -.075 -.031 

໘ቫԄЎϯ  .056 .080 

ѱ൑ԄЎϯ  .036 -.038 

፾ᔈԄЎϯ  -.380 -.159 

ᕇளࠠࢬำૈΚ  -.035 .051 

 ำૈΚ  .030 -.130ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ΓΚၗҁ x ໘ቫԄЎϯ  -.378 -.023 

ΓΚၗҁ x ᕇளࠠࢬำૈΚ  .050  

໘ቫԄЎϯ x ᕇளࠠࢬำૈΚ  .352  

ΓΚၗҁ x  ำૈΚ   .030ࢬៈࠠߥ

໘ቫԄЎϯ x  ำૈΚ   -.031ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

ΓΚၗҁ x ໘ቫԄЎϯ x ᕇளࠠࢬำૈΚ  .467  

ΓΚၗҁ x ໘ቫԄЎϯ x  ำૈΚ   .215ࢬៈࠠߥ

R2 .188 .402 .367 

Adj-R2 .126 .035 -.023 

Model F 3.019** 1.094 .942 
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߄ 34 ᇙ೷཰_ΓΚၗҁǵѱ൑ԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

    ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

Ϧљελ .451** .101 .176 

Ϧљԃស -.177 -.114 -.191 

Ϧљᕴၗౢ .087 .115 .105 

Ծᡂኧ    

ΓΚၗҁ  -.206 -.136 

่ᄬၗҁ  .675† .683† 

ᜢ߯ၗҁ  -.187 -.141 

ৎ௼ԄЎϯ  .028 -.009 

໘ቫԄЎϯ  .023 .120 

ѱ൑ԄЎϯ  -.005 -.030 

፾ᔈԄЎϯ  -.026 -.050 

ᕇளࠠࢬำૈΚ  -.031 -.063 

 ำૈΚ  .029 -.146ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ΓΚၗҁ x ѱ൑ԄЎϯ  .089 .176 

ΓΚၗҁ x ᕇளࠠࢬำૈΚ  .095  

ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  .041  

ΓΚၗҁ x  ำૈΚ   -.036ࢬៈࠠߥ

ѱ൑ԄЎϯ x  ำૈΚ   -.103ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

ΓΚၗҁ x ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  .137  

ΓΚၗҁ x ѱ൑ԄЎϯ x  ำૈΚ   .323ࢬៈࠠߥ

R2 .188 .376 .397 

Adj-R2 .126 -.008 .026 

Model F 3.019** .980 1.069 
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߄ 35 ᇙ೷཰_ΓΚၗҁǵ፾ᔈԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

    ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ .451** .047 .112 

Ϧљԃស -.177 -.116 -.174 

Ϧљᕴၗౢ .087 .201 .144 

Ծᡂኧ    

ΓΚၗҁ  -.137 -.040 

่ᄬၗҁ  .608 .744* 

ᜢ߯ၗҁ  -.089 -.251 

ৎ௼ԄЎϯ  -.017 -.152 

໘ቫԄЎϯ  .042 .126 

ѱ൑ԄЎϯ  -.051 -.052 

፾ᔈԄЎϯ  -.159 -.099 

ᕇளࠠࢬำૈΚ  .112 .081 

 ำૈΚ  -.022 -.124ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ΓΚၗҁ x ፾ᔈԄЎϯ  .007 -.120 

ΓΚၗҁ x ᕇளࠠࢬำૈΚ  .149  

፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  .016  

ΓΚၗҁ x  ำૈΚ   -.406ࢬៈࠠߥ

፾ᔈԄЎϯ x  ำૈΚ   -.527ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

ΓΚၗҁ x ፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  .161  

ΓΚၗҁ x ፾ᔈԄЎϯ x  ำૈΚ   -.071ࢬៈࠠߥ

R2 .188 .359 .386 

Adj-R2 .126 -.035 .009 

Model F 3.019** .911 1.023 
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߄ 36 ᇙ೷཰_่ᄬၗҁǵ໘ቫԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

    ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ .451** -.029 -.018 

Ϧљԃស -.177 -.120 -.032 

Ϧљᕴၗౢ .087 .165 -.031 

Ծᡂኧ    

ΓΚၗҁ  -.161 -.191 

่ᄬၗҁ  .538† .734† 

ᜢ߯ၗҁ  -.099 .012 

ৎ௼ԄЎϯ  .102 .081 

໘ቫԄЎϯ  -.030 .065 

ѱ൑ԄЎϯ  -.081 -.037 

፾ᔈԄЎϯ  -.337 .099 

ᕇளࠠࢬำૈΚ  .127 -.036 

 ำૈΚ  -.028 -.183ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ่ᄬၗҁ x ໘ቫԄЎϯ  -.147 .290 

่ᄬၗҁ x ᕇளࠠࢬำૈΚ  .266  

໘ቫԄЎϯ x ᕇளࠠࢬำૈΚ  .288  

่ᄬၗҁ x  ำૈΚ   -.024ࢬៈࠠߥ

໘ቫԄЎϯ x  ำૈΚ   -.185ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

่ᄬၗҁ x ໘ቫԄЎϯ x ᕇளࠠࢬำૈΚ  .421  

่ᄬၗҁ x ໘ቫԄЎϯ x  ำૈΚ   -.038ࢬៈࠠߥ

R2 .188 .483 .371 

Adj-R2 .126 .164 -.016 

Model F 3.019** 1.516 .959 
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߄ 37 ᇙ೷཰_่ᄬၗҁǵѱ൑ԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

    ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ .451** .137 .011 

Ϧљԃស -.177 -.155 -.043 

Ϧљᕴၗౢ .087 .106 .044 

Ծᡂኧ    

ΓΚၗҁ  -.190 -.165 

่ᄬၗҁ  .620† .905* 

ᜢ߯ၗҁ  -.053 -.058 

ৎ௼ԄЎϯ  .129 -.090 

໘ቫԄЎϯ  -.161 .083 

ѱ൑ԄЎϯ  -.140 .009 

፾ᔈԄЎϯ  .057 .064 

ᕇளࠠࢬำૈΚ  .116 -.227 

 ำૈΚ  -.205 -.114ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ่ᄬၗҁ x ѱ൑ԄЎϯ  .332 .432† 

่ᄬၗҁ x ᕇளࠠࢬำૈΚ  .261  

ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  -.196  

่ᄬၗҁ x  ำૈΚ   -.145ࢬៈࠠߥ

ѱ൑ԄЎϯ x  ำૈΚ   -.221ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

่ᄬၗҁ x ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  .152  

่ᄬၗҁ x ѱ൑ԄЎϯ x  ำૈΚ   -.007ࢬៈࠠߥ

R2 .188 .487 .463 

Adj-R2 .126 .171 .133 

Model F 3.019** 1.543 1.402 
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߄ 38 ᇙ೷཰_่ᄬၗҁǵ፾ᔈԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

   ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ .451** .113 .098 

Ϧљԃស -.177 -.113 -.177 

Ϧљᕴၗౢ .087 .140 .210 

Ծᡂኧ    

ΓΚၗҁ  -.178 -.138 

่ᄬၗҁ  .402 .756 

ᜢ߯ၗҁ  -.080 -.208 

ৎ௼ԄЎϯ  .110 -.039 

໘ቫԄЎϯ  -.055 .099 

ѱ൑ԄЎϯ  -.133 -.122 

፾ᔈԄЎϯ  -.110 -.115 

ᕇளࠠࢬำૈΚ  .392 .085 

 ำૈΚ  -.122 -.111ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ่ᄬၗҁ x ፾ᔈԄЎϯ  -.063 -.136 

่ᄬၗҁ x ᕇளࠠࢬำૈΚ  .516  

፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  .254  

่ᄬၗҁ x  ำૈΚ   -.069ࢬៈࠠߥ

፾ᔈԄЎϯ x  ำૈΚ   -.180ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

่ᄬၗҁ x ፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  .192  

่ᄬၗҁ x ፾ᔈԄЎϯ x  ำૈΚ   .009ࢬៈࠠߥ

R2 .188 .417 .363 

Adj-R2 .126 .057 -.030 

Model F 3.019** 1.160 .925 
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߄ 39 ᇙ೷཰_ᜢ߯ၗҁǵѱ൑ԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

   ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ .451** .048 .035 

Ϧљԃស -.177 -.093 -.145 

Ϧљᕴၗౢ .087 .198 .166 

Ծᡂኧ    

ΓΚၗҁ  -.099 -.195 

่ᄬၗҁ  .782* .854* 

ᜢ߯ၗҁ  -.048 -.082 

ৎ௼ԄЎϯ  .061 -.020 

໘ቫԄЎϯ  -.060 -.041 

ѱ൑ԄЎϯ  .012 .009 

፾ᔈԄЎϯ  .054 .008 

ᕇளࠠࢬำૈΚ  -.195 -.292 

 ำૈΚ  -.082 .010ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ᜢ߯ၗҁ x ѱ൑ԄЎϯ  .536† .396† 

ᜢ߯ၗҁ x ᕇளࠠࢬำૈΚ  -.030  

ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  -.249  

ᜢ߯ၗҁ x  ำૈΚ   -.012ࢬៈࠠߥ

ѱ൑ԄЎϯ x  ำૈΚ   -.185ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

ᜢ߯ၗҁ x ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  .070  

ᜢ߯ၗҁ x ѱ൑ԄЎϯ x  ำૈΚ   .227ࢬៈࠠߥ

R2 .188 .510 .529 

Adj-R2 .126 .209 .239 

Model F 3.019** 1.694 1.823† 
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߄ 40 ᇙ೷཰_ᜢ߯ၗҁǵ፾ᔈԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

   ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ .451** -.128 .050 

Ϧљԃស -.177 -.068 -.144 

Ϧљᕴၗౢ .087 .112 .190 

Ծᡂኧ    

ΓΚၗҁ  -.065 -.074 

่ᄬၗҁ  .320 .620 

ᜢ߯ၗҁ  .148 -.164 

ৎ௼ԄЎϯ  .169 -.037 

໘ቫԄЎϯ  .037 .084 

ѱ൑ԄЎϯ  .147 -.051 

፾ᔈԄЎϯ  -.215 -.127 

ᕇளࠠࢬำૈΚ  .476 .157 

 ำૈΚ  -.273 -.148ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ᜢ߯ၗҁ x ፾ᔈԄЎϯ  .369 .044 

ᜢ߯ၗҁ x ᕇளࠠࢬำૈΚ  .664†  

፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  .086  

ᜢ߯ၗҁ x  ำૈΚ   -.007ࢬៈࠠߥ

፾ᔈԄЎϯ x  ำૈΚ   -.223ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

ᜢ߯ၗҁ x ፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  .232  

ᜢ߯ၗҁ x ፾ᔈԄЎϯ x  ำૈΚ   .044ࢬៈࠠߥ

R2 .188 .433 .358 

Adj-R2 .126 .084 -.037 

Model F 3.019** 1.242 .905 
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߄ 41 ୍ܺ཰_ΓΚၗҁǵৎ௼ԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

   ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ .161 -.360 -.199 

Ϧљԃស -.542** .055 -.143 

Ϧљᕴၗౢ .169 -.134 .097 

Ծᡂኧ    

ΓΚၗҁ  .045 .065 

่ᄬၗҁ  .341 .403 

ᜢ߯ၗҁ  .121 .225 

ৎ௼ԄЎϯ  -.490** -.251 

ѱ൑ԄЎϯ  -.047 -.081 

፾ᔈԄЎϯ  .279 .196 

໘ቫԄЎϯ  .217 .057 

ᕇளࠠࢬำૈΚ  .442 .043 

 ำૈΚ  -.569** -.355ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

 
 

 ΓΚၗҁ x ৎ௼ԄЎϯ  -.363 .114 

ΓΚၗҁ x ᕇளࠠࢬำૈΚ  .394  

ৎ௼ԄЎϯ x ᕇளࠠࢬำૈΚ  .432  

ΓΚၗҁ x  ำૈΚ   -.078ࢬៈࠠߥ

ৎ௼ԄЎϯ x  ำૈΚ   -.129ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

ΓΚၗҁ x ৎ௼ԄЎϯ x ᕇளࠠࢬำૈΚ  .611**  

ΓΚၗҁ x ৎ௼ԄЎϯ x  ำૈΚ   .354ࢬៈࠠߥ

R2 .209 .697 .564 

Adj-R2 .134 .441 .197 

Model F 2.811* 2.725** 1.537 
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߄ 42 ୍ܺ཰_ΓΚၗҁǵ໘ቫԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

†:p<0.1;  *:p<0.05; **:p<0.01 

   ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ .161 -.221 -.039 

Ϧљԃស -.542** -.107 -.355 

Ϧљᕴၗౢ .169 -.019 .204 

Ծᡂኧ    

ΓΚၗҁ  .069 .031 

่ᄬၗҁ  .339 .446* 

ᜢ߯ၗҁ  .106 .116 

ৎ௼ԄЎϯ  -.397 .101 

໘ቫԄЎϯ  -.131 -.247 

ѱ൑ԄЎϯ  .254 .040 

፾ᔈԄЎϯ  .149 -.102 

ᕇளࠠࢬำૈΚ  .261 -.028 

 ำૈΚ  -.458 -.156ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ΓΚၗҁ x ໘ቫԄЎϯ  -.082 .388 

ΓΚၗҁ x ᕇளࠠࢬำૈΚ  .356  

໘ቫԄЎϯ x ᕇளࠠࢬำૈΚ  .228  

ΓΚၗҁ x  ำૈΚ   .019ࢬៈࠠߥ

໘ቫԄЎϯ x  **ำૈΚ   -.588ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

ΓΚၗҁ x ໘ቫԄЎϯ x ᕇளࠠࢬำૈΚ  .610*  

ΓΚၗҁ x ໘ቫԄЎϯ x  ำૈΚ   .184ࢬៈࠠߥ

R2 .209 .665 .636 

Adj-R2 .134 .383 .329 

Model F 2.811* 2.357** 2.071* 
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߄ 43 ୍ܺ཰_ΓΚၗҁǵѱ൑ԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

   ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

Ϧљελ .161 -.019 .089 

Ϧљԃស -.542** -.312 -.635** 

Ϧљᕴၗౢ .169 -.022 .042 

Ծᡂኧ    

ΓΚၗҁ  .210 -.326 

่ᄬၗҁ  .124 -.004 

ᜢ߯ၗҁ  .452** .388* 

ৎ௼ԄЎϯ  -.134 -.018 

໘ቫԄЎϯ  -.023 -.104 

ѱ൑ԄЎϯ  .031 -.172 

፾ᔈԄЎϯ  -.034 -.187 

ᕇளࠠࢬำૈΚ  .145 .186 

 ำૈΚ  -.143 .103ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ΓΚၗҁ x ѱ൑ԄЎϯ  .436 .904*** 

ΓΚၗҁ x ᕇளࠠࢬำૈΚ  .109  

ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  -.067  

ΓΚၗҁ x  ำૈΚ   -.059ࢬៈࠠߥ

ѱ൑ԄЎϯ x  ***ำૈΚ   -.667ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

ΓΚၗҁ x ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  .412**  

ΓΚၗҁ x ѱ൑ԄЎϯ x  ำૈΚ   .345ࢬៈࠠߥ

R2 .209 .690 .736 

Adj-R2 .134 .430 .513 

Model F 2.811* 2.648** 3.309** 
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߄ 44 ୍ܺ཰_ΓΚၗҁǵ፾ᔈԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

   ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ .161 -.093 -.112 

Ϧљԃស -.542** -.194 -.138 

Ϧљᕴၗౢ .169 -.219 -.089 

Ծᡂኧ    

ΓΚၗҁ  .031 .122 

่ᄬၗҁ  .290 .542** 

ᜢ߯ၗҁ  .404* .171 

ৎ௼ԄЎϯ  -.237 -.118 

໘ቫԄЎϯ  -.020 -.133 

ѱ൑ԄЎϯ  .159 .160 

፾ᔈԄЎϯ  .047 -.017 

ᕇளࠠࢬำૈΚ  .405* .245 

 **ำૈΚ  -.384* -.513ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ΓΚၗҁ x ፾ᔈԄЎϯ  .375* .715*** 

ΓΚၗҁ x ᕇளࠠࢬำૈΚ  .341*  

፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  .224  

ΓΚၗҁ x  ำૈΚ   .171ࢬៈࠠߥ

፾ᔈԄЎϯ x  **ำૈΚ   -.414ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

ΓΚၗҁ x ፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  .067  

ΓΚၗҁ x ፾ᔈԄЎϯ x  ำૈΚ   .173ࢬៈࠠߥ

R2 .209 .756 .751 

Adj-R2 .134 .551 .541 

Model F 2.811* 3.683*** 3.582*** 
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߄ 45 ୍ܺ཰_่ᄬၗҁǵ໘ቫԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

    ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ .161 -.207 -.181 

Ϧљԃស -.542** -.022 -.166 

Ϧљᕴၗౢ .169 -.240 -.017 

Ծᡂኧ    

ΓΚၗҁ  .177 -.047 

่ᄬၗҁ  .197 .186 

ᜢ߯ၗҁ  .043 .123 

ৎ௼ԄЎϯ  -.392* -.037 

໘ቫԄЎϯ  -.057 .080 

ѱ൑ԄЎϯ  .168 .138 

፾ᔈԄЎϯ  .306* .016 

ᕇளࠠࢬำૈΚ  .256 .278 

 ำૈΚ  -.610** -.162ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ่ᄬၗҁ x ໘ቫԄЎϯ  -.268 .447 

่ᄬၗҁ x ᕇளࠠࢬำૈΚ  .249  

໘ቫԄЎϯ x ᕇளࠠࢬำૈΚ  .434  

่ᄬၗҁ x  *ำૈΚ   .524ࢬៈࠠߥ

໘ቫԄЎϯ x  **ำૈΚ   -.692ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

 -.406 

่ᄬၗҁ x ໘ቫԄЎϯ x ᕇளࠠࢬำૈΚ  .778**  

่ᄬၗҁ x ໘ቫԄЎϯ x     ำૈΚࢬៈࠠߥ

R2 .209 .772 .666 

Adj-R2 .134 .580 .385 

Model F 2.811* 4.017*** 2.370** 
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߄ 46 ୍ܺ཰_่ᄬၗҁǵѱ൑ԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

    ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ .161 -.183 -.266 

Ϧљԃស -.542** -.088 -.104 

Ϧљᕴၗౢ .169 -.206 .061 

Ծᡂኧ    

ΓΚၗҁ  .085 -.030 

่ᄬၗҁ  .015 .281 

ᜢ߯ၗҁ  .284 .196 

ৎ௼ԄЎϯ  -.269 -.205 

໘ቫԄЎϯ  .067 -.088 

ѱ൑ԄЎϯ  .083 .163 

፾ᔈԄЎϯ  .186 -.046 

ᕇளࠠࢬำૈΚ  .458 .101 

 ำૈΚ  -.524** -.035ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ่ᄬၗҁ x ѱ൑ԄЎϯ  -.150 .517** 

่ᄬၗҁ x ᕇளࠠࢬำૈΚ  .440*  

ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  .057  

่ᄬၗҁ x  ำૈΚ   .110ࢬៈࠠߥ

ѱ൑ԄЎϯ x  **ำૈΚ   -.514ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

่ᄬၗҁ x ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  .450**  

่ᄬၗҁ x ѱ൑ԄЎϯ x  ำૈΚ   .097ࢬៈࠠߥ

R2 .209 .709 .661 

Adj-R2 .134 .464 .376 

Model F 2.811* 2.896** 2.316** 



 

126 
 

߄ 47 ୍ܺ཰_่ᄬၗҁǵ፾ᔈԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

   ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ .161 -.235 -.246 

Ϧљԃស -.542** -.081 -.030 

Ϧљᕴၗౢ .169 -.152 -.081 

Ծᡂኧ    

ΓΚၗҁ  .114 .454* 

่ᄬၗҁ  .315 .120 

ᜢ߯ၗҁ  .185 -.134 

ৎ௼ԄЎϯ  -.330 -.203 

໘ቫԄЎϯ  .039 -.191 

ѱ൑ԄЎϯ  .154 .132 

፾ᔈԄЎϯ  .116 .276 

ᕇளࠠࢬำૈΚ  .324 .359 

 ำૈΚ  -.407* -.412ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ่ᄬၗҁ x ፾ᔈԄЎϯ  .094 .656*** 

่ᄬၗҁ x ᕇளࠠࢬำૈΚ  .389*  

፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  .273  

่ᄬၗҁ x  *ำૈΚ   .463ࢬៈࠠߥ

፾ᔈԄЎϯ x  **ำૈΚ   -.632ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

่ᄬၗҁ x ፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  .004  

่ᄬၗҁ x ፾ᔈԄЎϯ x  ำૈΚ   -.184ࢬៈࠠߥ

R2 .209 .695 .693 

Adj-R2 .134 .438 .435 

Model F 2.811* 2.706** 2.685** 
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߄ 48 ୍ܺ཰_ᜢ߯ၗҁǵ፾ᔈԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

   ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ .161 -.042 -.253 

Ϧљԃស -.542** -.172 .092 

Ϧљᕴၗౢ .169 .031 -.238 

Ծᡂኧ    

ΓΚၗҁ  .258 .275 

่ᄬၗҁ  .036 -.010 

ᜢ߯ၗҁ  .189 .272 

ৎ௼ԄЎϯ  -.482 -.067 

໘ቫԄЎϯ  -.131 -.012 

ѱ൑ԄЎϯ  .302 .061 

፾ᔈԄЎϯ  .149 .425 

ᕇளࠠࢬำૈΚ  -.030 .466 

 *ำૈΚ  -.162 -.540ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ᜢ߯ၗҁ x ፾ᔈԄЎϯ  .161 .542* 

ᜢ߯ၗҁ x ᕇளࠠࢬำૈΚ  .737**  

፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  .271  

ᜢ߯ၗҁ x  *ำૈΚ   .624ࢬៈࠠߥ

፾ᔈԄЎϯ x  ำૈΚ   -.281ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

ᜢ߯ၗҁ x ፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  .346  

ᜢ߯ၗҁ x ፾ᔈԄЎϯ x  ำૈΚ   .349ࢬៈࠠߥ

R2 .209 .696 .637 

Adj-R2 .134 .441 .331 

Model F 2.811* 2.722** 2.082* 
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߄ 49 ଯࣽౢמ཰_ΓΚၗҁǵৎ௼ԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

   ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ -.009 -.092 -.160 

Ϧљԃស .161 -.011 -.064 

Ϧљᕴၗౢ -.134 .133 .202 

Ծᡂኧ    

ΓΚၗҁ  .287** .223** 

่ᄬၗҁ  .065 .003 

ᜢ߯ၗҁ  .188 .380*** 

ৎ௼ԄЎϯ  -.446***  -.523***  

ѱ൑ԄЎϯ  -.340** -.378***  

፾ᔈԄЎϯ  .076 .154 

໘ቫԄЎϯ  .074 .038 

ᕇளࠠࢬำૈΚ  -.472***  -.398***  

 **ำૈΚ  -.092 -.278ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

 
 

 ΓΚၗҁ x ৎ௼ԄЎϯ  -.307** -.332***  

ΓΚၗҁ x ᕇளࠠࢬำૈΚ  -.146  

ৎ௼ԄЎϯ x ᕇளࠠࢬำૈΚ  .590***   

ΓΚၗҁ x  ำૈΚ   -.136ࢬៈࠠߥ

ৎ௼ԄЎϯ x  ***ำૈΚ   .550ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

ΓΚၗҁ x ৎ௼ԄЎϯ x ᕇளࠠࢬำૈΚ  .332**  

ΓΚၗҁ x ৎ௼ԄЎϯ x  **ำૈΚ   .287ࢬៈࠠߥ

R2 .035 .562 .615 

Adj-R2 -.002 .453 .518 

Model F .944 5.135*** 6.384*** 
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߄ 50 ଯࣽౢמ཰_ΓΚၗҁǵ໘ቫԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

†:p<0.1;  *:p<0.05; **:p<0.01 

    ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ -.009 -.190 -.227 

Ϧљԃស .161 .058 .069 

Ϧљᕴၗౢ -.134 .048 .098 

Ծᡂኧ    

ΓΚၗҁ  .339***  .343*** 

่ᄬၗҁ  .138 .046 

ᜢ߯ၗҁ  .174 .267* 

ৎ௼ԄЎϯ  -.337** -.356***  

໘ቫԄЎϯ  -.367***  -.444***  

ѱ൑ԄЎϯ  .127 .238* 

፾ᔈԄЎϯ  .057 .035 

ᕇளࠠࢬำૈΚ  -.478***  -.351** 

 ำૈΚ  -.072 -.184ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ΓΚၗҁ x ໘ቫԄЎϯ  -.363***  -.436***  

ΓΚၗҁ x ᕇளࠠࢬำૈΚ  -.116  

໘ቫԄЎϯ x ᕇளࠠࢬำૈΚ  .299**  

ΓΚၗҁ x  *ำૈΚ   -.180ࢬៈࠠߥ

໘ቫԄЎϯ x  **ำૈΚ   .283ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

ΓΚၗҁ x ໘ቫԄЎϯ x ᕇளࠠࢬำૈΚ  .300**  

ΓΚၗҁ x ໘ቫԄЎϯ x  ***ำૈΚ   .425ࢬៈࠠߥ

R2 .035 .466 .557 

Adj-R2 -.002 .333 .446 

Model F .944 3.491*** 5.027*** 
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߄ 51 ଯࣽౢמ཰_่ᄬၗҁǵ໘ቫԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

   ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ -.009 -.197 -.189 

Ϧљԃស .161 -.031 .029 

Ϧљᕴၗౢ -.134 .084 .029 

Ծᡂኧ    

ΓΚၗҁ  .357*** .302** 

่ᄬၗҁ  .244 .275** 

ᜢ߯ၗҁ  .192 .100 

ৎ௼ԄЎϯ  -.328** -.300** 

໘ቫԄЎϯ  -.382** -.321** 

ѱ൑ԄЎϯ  .098 .167 

፾ᔈԄЎϯ  .083 .018 

ᕇளࠠࢬำૈΚ  -.498***  -.358** 

 ***ำૈΚ  -.250* -.386ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ่ᄬၗҁ x ໘ቫԄЎϯ  -.173 -.233* 

่ᄬၗҁ x ᕇளࠠࢬำૈΚ  -.333***   

໘ቫԄЎϯ x ᕇளࠠࢬำૈΚ  .214  

่ᄬၗҁ x  *ำૈΚ   .235ࢬៈࠠߥ

໘ቫԄЎϯ x  ***ำૈΚ   -.372ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

่ᄬၗҁ x ໘ቫԄЎϯ x ᕇளࠠࢬำૈΚ  .149  

่ᄬၗҁ x ໘ቫԄЎϯ x  ำૈΚ   .146ࢬៈࠠߥ

R2 .035 .392 .426 

Adj-R2 -.002 .239 .282 

Model F .944 2.574*** 2.966*** 
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߄ 52 ଯࣽౢמ཰_่ᄬၗҁǵѱ൑ԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

   ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ -.009 -.231 -.222 

Ϧљԃស .161 .037 .039 

Ϧљᕴၗౢ -.134 .155 .136 

Ծᡂኧ    

ΓΚၗҁ  .382*** .295** 

่ᄬၗҁ  .122 .189 

ᜢ߯ၗҁ  .245 .157 

ৎ௼ԄЎϯ  -.300** -.325** 

໘ቫԄЎϯ  -.484** -.316** 

ѱ൑ԄЎϯ  .081 .090 

፾ᔈԄЎϯ  .071 .045 

ᕇளࠠࢬำૈΚ  -.338** -.359** 

 *ำૈΚ  -.278** -.242ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ่ᄬၗҁ x ѱ൑ԄЎϯ  -.113 -.226* 

่ᄬၗҁ x ᕇளࠠࢬำૈΚ  -.187  

ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  .269*  

่ᄬၗҁ x  *ำૈΚ   -.214ࢬៈࠠߥ

ѱ൑ԄЎϯ x  **ำૈΚ   .284ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

่ᄬၗҁ x ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  .219  

่ᄬၗҁ x ѱ൑ԄЎϯ x  ำૈΚ   .171ࢬៈࠠߥ

R2 .035 .385 .435 

Adj-R2 -.002 .231 .294 

Model F .944 2.506*** 3.081*** 
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߄ 53 ଯࣽౢמ཰_่ᄬၗҁǵ፾ᔈԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

   ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ -.009 -.206 -.260* 

Ϧљԃស .161 .039 -.011 

Ϧљᕴၗౢ -.134 .008 -.003 

Ծᡂኧ    

ΓΚၗҁ  .421***  .352*** 

่ᄬၗҁ  .156 .181 

ᜢ߯ၗҁ  .155 .162 

ৎ௼ԄЎϯ  -.224 -.212 

໘ቫԄЎϯ  -.328* -.252* 

ѱ൑ԄЎϯ  .122 .117 

፾ᔈԄЎϯ  .107 .114 

ᕇளࠠࢬำૈΚ  -.357** -.327** 

 **ำૈΚ  -.219 -.289ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ่ᄬၗҁ x ፾ᔈԄЎϯ  .171 .145 

่ᄬၗҁ x ᕇளࠠࢬำૈΚ  -.134  

፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  -.202  

่ᄬၗҁ x  *ำૈΚ   -.232ࢬៈࠠߥ

፾ᔈԄЎϯ x  *ำૈΚ   -.223ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

่ᄬၗҁ x ፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  -.214  

่ᄬၗҁ x ፾ᔈԄЎϯ x  **ำૈΚ   -.264ࢬៈࠠߥ

R2 .035 .388 .429 

Adj-R2 -.002 .235 .286 

Model F .944 2.535*** 3.004*** 
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߄ 54 ଯࣽౢמ཰_ᜢ߯ၗҁǵѱ൑ԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

   ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ -.009 -.220 -.131 

Ϧљԃស .161 .061 .045 

Ϧљᕴၗౢ -.134 .124 .189 

Ծᡂኧ    

ΓΚၗҁ  .344** .275** 

่ᄬၗҁ  .178 .151 

ᜢ߯ၗҁ  .212 .203 

ৎ௼ԄЎϯ  -.270 -.255* 

໘ቫԄЎϯ  -.320 -.306** 

ѱ൑ԄЎϯ  .131 .108 

፾ᔈԄЎϯ  .039 -.004 

ᕇளࠠࢬำૈΚ  -.300 -.288** 

 ำૈΚ  -.220 -.115ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ᜢ߯ၗҁ x ѱ൑ԄЎϯ  .054 .032 

ᜢ߯ၗҁ x ᕇளࠠࢬำૈΚ  .068  

ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  .028  

ᜢ߯ၗҁ x  **ำૈΚ   .264ࢬៈࠠߥ

ѱ൑ԄЎϯ x  ำૈΚ   .157ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

ᜢ߯ၗҁ x ѱ൑ԄЎϯ x ᕇளࠠࢬำૈΚ  -.082  

ᜢ߯ၗҁ x ѱ൑ԄЎϯ x  ำૈΚ   -.225ࢬៈࠠߥ

R2 .035 .308 .400 

Adj-R2 -.002 .135 .250 

Model F .944 1.781* 2.663*** 
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߄ 55 ଯࣽౢמ཰_ᜢ߯ၗҁǵ፾ᔈԄЎϯᆶࢬำૈΚޑΟ໘Ҭϕਏ݀ 

 

†:p<0.1;  *:p<0.05; **:p<0.01 

   ຏ:߄਱և౜኱ྗϯ଑ᘜ߯ኧ 

 

 

 

 Model 1 Model 2 Model3 

௓ڋᡂኧ    

঩πΓኧ -.009 -.248 -.226 

Ϧљԃស .161 .057 .114 

Ϧљᕴၗౢ -.134 .120 .184 

Ծᡂኧ    

ΓΚၗҁ  .329** .319** 

่ᄬၗҁ  .180 .218 

ᜢ߯ၗҁ  .250 .133 

ৎ௼ԄЎϯ  -.299** -.283* 

໘ቫԄЎϯ  -.293 -.294* 

ѱ൑ԄЎϯ  .108 .032 

፾ᔈԄЎϯ  .048 .060 

ᕇளࠠࢬำૈΚ  -.347* -.259 

 ำૈΚ  -.211 -.154ࢬៈࠠߥ

Β໘Ҭ४໨ 
 

  

 ᜢ߯ၗҁ x ፾ᔈԄЎϯ  -.090 -.010 

ᜢ߯ၗҁ x ᕇளࠠࢬำૈΚ  .020  

፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  .013  

ᜢ߯ၗҁ x  **ำૈΚ   .347ࢬៈࠠߥ

፾ᔈԄЎϯ x  ำૈΚ   -.038ࢬៈࠠߥ

Ο໘Ҭ४໨ 
 

  

ᜢ߯ၗҁ x ፾ᔈԄЎϯ x ᕇளࠠࢬำૈΚ  .048  

ᜢ߯ၗҁ x ፾ᔈԄЎϯ x  ำૈΚ   -.161ࢬៈࠠߥ

R2 .035 .303 .343 

Adj-R2 -.002 .129 .179 

Model F .944 1.740* 2.087** 
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ལངޑҾ཰ሦᏤΓாӳǺ 

 

ȨಔᙃЎϯǵඵችၗҁᆶಔᙃᕮਏᜢ߯ȩܭ΋ҽᜢࢂǴ೭ڔ༤ቪԜୢޜܜதགᖴாӧԭԆϐύߚ

շჹڐޑख़ाǴ༤ቪਔ໔ሡऊΜϖϩដǴாࣁਔжǴԜ᝼ᚒࣗޑ᛽࿶ᔮޕǴǴǴǴӧϞВڔୢزᏢೌࣴޑ

ҁࣴزԋ௳Ԗ๊ჹޑቹៜǴᔊፎாୖᆶ೭໨ԖཀကزࣴޑǶ 

௦ό૶ӜزБ਱ύѺϭջёǶҁࣴޑ᝺Ǵӧ፾྽ޕيᚒҞ٠ؒԖჹᒱϐϩǴாѝा٩ᏵԾڔୢ

ϐҔǴό཮ଞჹঁձϦљ௖૸ǴལፎӼЈբเǶ՞ҔாᝊزஏǴ໻բᏢೌࣴߥԖၗ਑೿ஒ܌ԄǴ׎

຦ޑਔ໔ǴӧԜठ΢ΜΒ࿤ϩޑᄹཀǴߚதགᖴாڐޑշǶ༤ቪֹ౥ࡕ༤ቪֹ౥ࡕ༤ቪֹ౥ࡕ༤ቪֹ౥ࡕǴǴǴǴፎፎፎፎޔௗஒୢڔϸӛჹޔௗஒୢڔϸӛჹޔௗஒୢڔϸӛჹޔௗஒୢڔϸӛჹ

ᄙးु׫Εແ฿ᄙးु׫Εແ฿ᄙးु׫Εແ฿ᄙးु׫Εແ฿ȐȐȐȐόሡбແόሡбແόሡбແόሡбແȑȑȑȑǴܭ饋010.饋.饋8߻஌ӣջёᕇள7777----11111111΋ԭϡᘶچΌ஭΋ԭϡᘶچΌ஭΋ԭϡᘶچΌ஭΋ԭϡᘶچΌ஭ǴᖴᖴாǶ 

 

 سεᏢҾ཰ᆅ౛Ꮲݯࡹ

ལઔ  ٣٣ӵཀ  ؁؁ଯϲ                         ࡰᏤ௲௤Ǻ݅Д໦ റγ 

റγংᒧΓǺᄃ஀໋ 

E-mail: 95355509@nccu.edu.tw 

 

ಃ΋೽ҽಃ΋೽ҽಃ΋೽ҽಃ΋೽ҽǺǺǺǺаΠᚒҞԖշܭாᕕှ຦ϦљаΠᚒҞԖշܭாᕕှ຦ϦљаΠᚒҞԖշܭாᕕှ຦ϦљаΠᚒҞԖշܭாᕕှ຦ϦљȨȨȨȨඵችၗҁඵችၗҁඵችၗҁඵችၗҁȩȩȩȩಕᑈݩރޑಕᑈݩރޑಕᑈݩރޑಕᑈݩރޑǴǴǴǴเਢ٠คჹᒱϐϩเਢ٠คჹᒱϐϩเਢ٠คჹᒱϐϩเਢ٠คჹᒱϐϩǴǴǴǴፎாፎாፎாፎா٩٩٩٩

຦Ϧљ຦Ϧљ຦Ϧљ຦Ϧљ2008ԃԃԃԃݩރޑݩރޑݩރޑݩރޑǴǴǴǴϭᒧр፾྽เਢϭᒧр፾྽เਢϭᒧр፾྽เਢϭᒧр፾྽เਢǴǴǴǴᖴᖴᖴᖴᖴᖴᖴᖴǶǶǶǶ 

 1 2 3 4 5 6 7 

 ֹ ό Ԗ ؒ Ԗ ӕ ֹ

 ӄ ӕ ᗺ ཀ ᗺ  ӄ

 ό ཀ ό ـ ӕ ཀ ӕ 

 ӕ  ӕ  ཀ  ཀ 

 ཀ  ཀ 

1ǵ຦Ϧљ঩πޑ஑཰ޕ᛽ᓬذ ------------------------------------ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

饋ǵ຦Ϧљ঩πᇡӕಔᙃ ------------------------------------------ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

3ǵ຦Ϧљ঩π஑ߏϕံำࡋଯ ------------------------------------ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

4ǵ຦Ϧљ঩πԖӛЈΚ ------------------------------------------ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

5ǵ຦Ϧљ঩πૈᅰӄΚֹԋπբ ---------------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

6ǵ຦Ϧљ࿶ᔼი໗ሦᏤΚ٫ -------------------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

7ǵ຦Ϧљ঩πૈזೲӣᔈᕉნᡂᎂ -------------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

8ǵ຦ϦљᏱԖޕޑ᛽٬᏾ᡏᔼၮࢬำၮբ໩ᄣ ---------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

9ǵ຦Ϧљ཮ஒҾ཰ᔼၮޕ᛽ᓯᙒܭಔᙃ่ᄬǵس಍ࢬ܈ำύ ---------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

10ǵ຦Ϧљ཮ஒੇѦѱ൑࣬ᜢޕ᛽ᓯᙒܭಔᙃ่ᄬǵس಍ࢬ܈ำύ ----- ɍ ɍ ɍ ɍ ɍ ɍ ɍ  
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 1 2 3 4 5 6 7 

 ֹ ό Ԗ ؒ Ԗ ӕ ֹ

 ӄ ӕ ᗺ ཀ ᗺ  ӄ

 ό ཀ ό ـ ӕ ཀ ӕ 

 ӕ  ӕ  ཀ  ཀ 

 ཀ  ཀ 

11ǵ຦Ϧљ཮ճҔࠔ፦ᇡ᛾ǵ᛾ྣǾ฻БԄஒޕ᛽ᓯӸܭಔᙃύ ------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

1饋ǵ຦Ϧљჹ୷ᘵࡌ೛׫ޑၗଯȐӵǺᒤϦϷႝတ೛ഢ฻ȑ ----------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

13ǵ຦Ϧљޑಔᙃ่ᄬᡣπբ຾Չ໩ᄣ ----------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

14ǵ຦ϦљЎҹᆅ౛س಍ֹ๓ ------------------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

15ǵ຦Ϧљᆶ฼ౣұՔӝբᜢ߯ᛙۓ ------------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

16ǵ຦Ϧљૈᆶ៝࠼ǵٮᔈ୘ǵ܈ᖄ࿉ұՔӝբှ،ୢᚒ ------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

17ǵ຦Ϧљ៝۸࠼၈ࡋଯ ----------------------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

18ǵ຦Ϧљᆶٮᔈ୘ޑᜢ߯ᛙۓ ----------------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

19ǵ຦Ϧљதୖᆶޗ཮Ϧ੻ࢲ୏ ----------------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

饋0ǵ຦ϦљҾ཰׎ຝؼӳ ----------------------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

饋1ǵ຦Ϧљୖᆶӕ཰Ϧ཮ࢲ୏ ------------------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

饋饋ǵ຦Ϧљॄೢࣴวཥౢ܈ࠔཥ୍ܺޑ঩π՞ӄ೽঩πޑК౗ଯ ------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

饋3ǵ຦Ϧљჹബཥࢲ୏׫ޑၗଯౢܭ཰ѳ֡ ------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

饋4ǵ຦Ϧљว৖ཥౢ܈ࠔཥ୍ܺޑೲזࡋ --------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

饋5ǵ຦Ϧљࣴวཥౢ܈ࠔཥ୍ܺ࣬ޑᜢޕ᛽٫ ----------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

饋6ǵ຦Ϧљബཥԋ݀ȐٯӵǺހ៾ǵ୘኱ǵπբࢬ୍ܺ܈ำȑޑኧໆଯౢܭ཰ѳ֡           

 ----------------------------------------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

饋7ǵ຦Ϧљπբ࣬ᜢޕ᛽Ȑೌמȑཥᑉ ----------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

饋8ǵ຦Ϧљٿԃϣࣴวޑཥౢ܈ࠔཥ୍ܺКٯଯౢܭ཰ѳ֡ ----------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 

 

 

 

 

 

ፎாፎாፎாፎா٩຦Ϧљ٩຦Ϧљ٩຦Ϧљ٩຦Ϧљ 2008 ԃԃԃԃݩރޑݩރޑݩރޑݩރޑǴǴǴǴϭᒧр፾྽เਢϭᒧр፾྽เਢϭᒧр፾྽เਢϭᒧр፾྽เਢǴǴǴǴᖴᖴᖴᖴᖴᖴᖴᖴǶǶǶǶ 
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ಃΒ೽ϩಃΒ೽ϩಃΒ೽ϩಃΒ೽ϩǺǺǺǺаΠᚒҞԖշܭாᕕှ຦ϦљޑаΠᚒҞԖշܭாᕕှ຦ϦљޑаΠᚒҞԖշܭாᕕှ຦ϦљޑаΠᚒҞԖշܭாᕕှ຦ϦљޑȨȨȨȨޕ᛽ᆅ౛ૈΚޕ᛽ᆅ౛ૈΚޕ᛽ᆅ౛ૈΚޕ᛽ᆅ౛ૈΚȩǴȩǴȩǴȩǴเਢ٠คჹᒱϐϩเਢ٠คჹᒱϐϩเਢ٠คჹᒱϐϩเਢ٠คჹᒱϐϩǴǴǴǴፎா٩ྣ੿ჴፎா٩ྣ੿ჴፎா٩ྣ੿ჴፎா٩ྣ੿ჴ

௃׎௃׎௃׎௃׎ǴǴǴǴϭᒧр፾྽เਢϭᒧр፾྽เਢϭᒧр፾྽เਢϭᒧр፾྽เਢǴǴǴǴᖴᖴᖴᖴᖴᖴᖴᖴǶǶǶǶ    

 1 2 3 4 5 6 7 

 ֹ ό Ԗ ؒ Ԗ ӕ ֹ

 ӄ ӕ ᗺ ཀ ᗺ  ӄ

 ό ཀ ό ـ ӕ ཀ ӕ 

 ӕ  ӕ  ཀ  ཀ 

 ཀ  ཀ 

1ǵ຦Ϧљڀഢа౜Ԗޕ᛽ബ೷ཥޕ᛽ࢬޑำȐӵǺတΚᐟᕏ཮᝼ȑ ---- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

饋ǵ຦Ϧљ཮ၮҔӣ㎸(feedback)ᐒׯڋ๓ុࡕ஑ਢ -------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

3ǵ຦Ϧљڀഢಔᙃϣ໺ኞޕ᛽ࢬޑำ ------------------------------ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

4ǵ຦Ϧљڀഢᆶ୘཰უՔҬඤޕ᛽ࢬޑำ -------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

5ǵ຦Ϧљڀഢᕇౢڗ཰ཥౢࠔȐ܈ཥ୍ܺȑ࣬ᜢޕ᛽ࢬޑำ ---------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

6ǵ຦Ϧљڀഢᕇڗᝡ࣬ޣݾᜢޕ᛽ࢬޑำ -------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

7ǵ຦ϦљڀഢၲԋҞ኱ᕮਏࢬޑำ -------------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

8ǵ຦ϦљڀԖ஑ߐი໗ठΚܭዴᇡ཰ࣚന٫բࣁ -------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

9ǵ຦Ϧљڀഢٛጄޕ᛽ό྽ၮҔࢬޑำ ---------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

10ǵ ຦Ϧљڀഢٛጄޕ᛽ό೏ᠷࢬޑڗำ --------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

11ǵ ຦Ϧљڀഢ೛ޕۓ᛽ᕇڗ៾ज़מࣽޑ --------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

1饋ǵ ຦Ϧљख़ຎߥ٠ៈঁΓޕ᛽ ----------------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

13ǵ ຦Ϧљమཱۓကޕ٤ࢌ᛽٬ޑҔ៾ज़ --------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

14ǵ ຦ϦљమཱӦᆶ঩πྎ೯ߥៈޕ᛽ޑख़ा܄ --------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 

 

  

 

    

    

    

    

    

    

ፎாፎாፎாፎா٩຦Ϧљ٩຦Ϧљ٩຦Ϧљ٩຦Ϧљ 2008 ԃԃԃԃݩރޑݩރޑݩރޑݩރޑǴǴǴǴϭᒧр፾྽เਢϭᒧр፾྽เਢϭᒧр፾྽เਢϭᒧр፾྽เਢǴǴǴǴᖴᖴᖴᖴᖴᖴᖴᖴǶǶǶǶ 
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ಃϖ೽ϩಃϖ೽ϩಃϖ೽ϩಃϖ೽ϩǺǺǺǺΠॊঁࣁΓ୷ҁၗ਑ΠॊঁࣁΓ୷ҁၗ਑ΠॊঁࣁΓ୷ҁၗ਑ΠॊঁࣁΓ୷ҁၗ਑ǴǴǴǴ໻ٮᏢೌϩ݋ϐҔ໻ٮᏢೌϩ݋ϐҔ໻ٮᏢೌϩ݋ϐҔ໻ٮᏢೌϩ݋ϐҔǴǴǴǴ๊όൂᐱჹѦว๊߄όൂᐱჹѦว๊߄όൂᐱჹѦว๊߄όൂᐱჹѦว߄ǴǴǴǴፎܫЈբเፎܫЈբเፎܫЈբเፎܫЈբเǴǴǴǴᖴᖴᖴᖴᖴᖴᖴᖴǶǶǶǶ    

1ǵா܄ޑձࢂ      ɍ ܄ت ɍ ζ܄               

2ǵாޑԃសࢂ      ɍ饋5 ྃаΠ ɍ 饋6-35 ྃ ɍ36-45 ྃ ɍ46 ྃа΢              

3ǵாޑ௲ػำࢂࡋ  ɍଯύȐ֖ȑаΠ    ɍ஑ࣽ        ɍεᏢ        ɍࣴ܌زȐ֖ȑа΢ 

4ǵாޑஆݩރ࠷    ɍ҂ஆ ɍςஆ               

5ǵாޑπբᙍᆀࣁ               

6ǵாӧԜϦљπբޑԃၗࣁ              ǹாπբޑᕴԃၗࣁ                     

 

ҁୢډڔԜӄ೽่״ǴፎாӆԛᔠࢂࢗցԖᅅเϐೀǴߚதགᖴாڐޑշǶ༤

ቪֹ౥ࡕǴፎޔௗஒୢڔϸӛჹᄙးु׫Εແ฿ፎޔௗஒୢڔϸӛჹᄙးु׫Εແ฿ፎޔௗஒୢڔϸӛჹᄙးु׫Εແ฿ፎޔௗஒୢڔϸӛჹᄙးु׫Εແ฿ȐȐȐȐόሡбແόሡбແόሡбແόሡбແȑǴȑǴȑǴȑǴӆԛགᖴாǴᖴᖴǶ    

ϡΌ஭ǴǴǴǴፎ୍Ѹ༤ቪፎ୍Ѹ༤ቪፎ୍Ѹ༤ቪፎ୍Ѹ༤ቪچϡΌ஭΋ԭᘶچϡΌ஭΋ԭᘶچϡΌ஭΋ԭᘶچ஌ӣջёᕇள7777----11111111΋ԭᘶ߻஌ӣջёᕇள߻஌ӣջёᕇள߻஌ӣջёᕇள߻饋010.饋.饋8饋010.饋.饋8饋010.饋.饋8饋010.饋.饋8ܭ༤ቪֹ౥٠ڔୢܭ༤ቪֹ౥٠ڔୢܭ༤ቪֹ౥٠ڔୢܭ༤ቪֹ౥٠ڔୢ

஌ҹΓۉӜᆶӦ֟஌ҹΓۉӜᆶӦ֟஌ҹΓۉӜᆶӦ֟஌ҹΓۉӜᆶӦ֟аճᘶچ஌ଌаճᘶچ஌ଌаճᘶچ஌ଌаճᘶچ஌ଌǴǴǴǴӆԛठ΢ΜΒ࿤ϩޑᖴཀӆԛठ΢ΜΒ࿤ϩޑᖴཀӆԛठ΢ΜΒ࿤ϩޑᖴཀӆԛठ΢ΜΒ࿤ϩޑᖴཀǶǶǶǶ    

    

    

    

 

ऩாჹҁ่ࣴ݀زགᑫ፪Ǵፎඁ፥E-mailǴךॺஒֹزࣴܭԋࡕஒ่݀஌๏ாୖ

ԵǴᖴᖴாǶ    

  E-mail:_______________________________ 
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ལངޑҾ཰Ӄ຾ாӳǺ 

 

ȨಔᙃЎϯǵඵችၗҁᆶಔᙃᕮਏᜢ߯ȩܭ΋ҽᜢࢂǴ೭ڔ༤ቪԜୢޜܜதགᖴாӧԭԆϐύߚ

շჹڐޑख़ाǴ༤ቪਔ໔ሡऊΜϖϩដǴாࣁਔжǴԜ᝼ᚒࣗޑ᛽࿶ᔮޕǴǴǴǴӧϞВڔୢزᏢೌࣴޑ

ҁࣴزԋ௳Ԗ๊ჹޑቹៜǴᔊፎாୖᆶ೭໨ԖཀကزࣴޑǶ 

ϐҔǴό཮ଞჹزஏǴ໻բᏢೌࣴߥԖၗ਑೿ஒ܌ԄǴ׎ᚒҞ٠ؒԖჹᒱϐϩǴ௦ό૶Ӝڔୢ

ঁձϦљ௖૸ǴལፎӼЈբเǶ՞Ҕாᝊ຦ޑਔ໔ǴӧԜठ΢ΜΒ࿤ϩޑᄹཀǴߚதགᖴாڐޑշǶ

༤ቪֹ౥ࡕ༤ቪֹ౥ࡕ༤ቪֹ౥ࡕ༤ቪֹ౥ࡕǴǴǴǴፎፎፎፎޔௗஒୢڔϸӛჹᄙးु׫Εແ฿ޔௗஒୢڔϸӛჹᄙးु׫Εແ฿ޔௗஒୢڔϸӛჹᄙးु׫Εແ฿ޔௗஒୢڔϸӛჹᄙးु׫Εແ฿ȐȐȐȐόሡбແόሡбແόሡбແόሡбແȑȑȑȑǴܭ饋010.饋.饋8߻஌ӣջё

ᕇள7777----11111111΋ԭϡᘶچΌ஭΋ԭϡᘶچΌ஭΋ԭϡᘶچΌ஭΋ԭϡᘶچΌ஭ǴӆԛགᖴாǶ 

 

 سεᏢҾ཰ᆅ౛Ꮲݯࡹ

ལઔ  ٣٣ӵཀ  ؁؁ଯϲ                           ࡰᏤ௲௤Ǻ݅Д໦ റγ 

റγংᒧΓǺᄃ஀໋ 

E-mail: 95355509@nccu.edu.tw 

    

ಃ΋೽ϩಃ΋೽ϩಃ΋೽ϩಃ΋೽ϩǺǺǺǺаΠᚒҞԖշܭாᕕှ຦ϦљޑπբݗൎᆶሽॶᢀаΠᚒҞԖշܭாᕕှ຦ϦљޑπբݗൎᆶሽॶᢀаΠᚒҞԖշܭாᕕှ຦ϦљޑπբݗൎᆶሽॶᢀаΠᚒҞԖշܭாᕕှ຦ϦљޑπբݗൎᆶሽॶᢀǴǴǴǴเਢ٠คჹᒱϐϩเਢ٠คჹᒱϐϩเਢ٠คჹᒱϐϩเਢ٠คჹᒱϐϩǴǴǴǴፎாፎாፎாፎா٩຦Ϧ٩຦Ϧ٩຦Ϧ٩຦Ϧ

љљљљ2008ԃԃԃԃݩރޑݩރޑݩރޑݩރޑǴǴǴǴϭᒧр፾྽เਢϭᒧр፾྽เਢϭᒧр፾྽เਢϭᒧр፾྽เਢǴǴǴǴᖴᖴᖴᖴᖴᖴᖴᖴǶǶǶǶ    

 1 饋 3 4 5 6 7 8 9 

 ཱུ ߚ ද ั ค ั ද ߚ ཱུ 

 ࡋ த ೯ ༾  ༾ ೯ த ࡋ 

 ό ό ό ό ཀ ӕ ӕ ӕ ӕ 

 ӕ ӕ ӕ ӕ  ཀ ཀ ཀ ཀ 

 ཀ ཀ ཀ ཀ ـ 

1ǵࢂ΋ঁߚதঁΓϯޑ൑܌ǴѬ൩Ⴝࢂৎ৥ۯޑ՜Ǵӧ 

೭္؂ঁޑΓ೿ᜫཀکձΓፋፕдॺԾρ ----------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

饋ǵࢂ΋ঁߚத่݀ᏤӛޑಔᙃǴεৎനᜢЈ٣ޑ௃൩ࢂ 

 ଯԋ൩Ꮴӛ --- ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍࣁЪݾπբ଺ֹǴε೿഻ӳᝡޑԾρע

3ǵࢂ΋ঁࡐ୏ᄊЪ൤ബ཰ᆒઓޑӦБǴ؂ঁΓ೿ᜫཀࣁ 

೭ঁಔᙃঁߵΓ॥ᓀ ----------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

4ǵࢂ΋ঁߚத҅Ԅϯᆶ่ᄬϯޑӦБǴࡽԖޑำׇ೯த 

ЇᏤΓ঩၀բϙሶ ------------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 

� ຦Ϧљ຦Ϧљ຦Ϧљ຦Ϧљ    
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 1 饋 3 4 5 6 7 8 9 

 ཱུ ߚ ද ั ค ั ද ߚ ཱུ 

 ࡋ த ೯ ༾  ༾ ೯ த ࡋ 

 ό ό ό ό ཀ ӕ ӕ ӕ ӕ 

 ӕ ӕ ӕ ӕ  ཀ ཀ ཀ ཀ 

               ཀ ཀ ཀ ཀ ـ 

5ǵཱུࡋமፓᝡݾǵଯा؃ǵᆶଯԋ൩ ----------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

6ǵமፓ໤Ҕߥምǵ໩வǵёႣෳǴаϷᛙޑۓᜢ߯ ----- ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

7ǵख़ຎი໗πբǵԖӅ᛽ୖکᆶག ------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

8ǵமፓঁΓߵᓀǵബཥǵԾҗᆶᐱ੝܄ --------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

  

 

 

9ǵ۸၈ᆶϕ࣬ߞᒘǴჹܭ೭ঁಔᙃڀଯ܍ᒍ ----------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

10ǵமፓԋ൩ᆶၲԋҞ኱Ǵᑈཱུᆶଓ؃യճࢂӅ᛽ ------ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

11ǵ҅Ԅޑೕ߾ᆶࡹ฼Ǵᆢ࡭ᛙޑۓ࿶ᔼࢂख़ाޑ ------ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

1饋ǵ׫Εബཥᆶว৖Ǵख़ຎԋࣁӃ០ޣᆶوӧਔжӾᆄ -- ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 

 

13ǵᝡࢲޑ܄ݾ୏ᆶԋ൩Ǵᇡࣁӧѱ൑΢ၲԋଯᜤޑࡋҞ 

኱ᆶയճࢂख़ाޑ ------------------------------ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

14ǵᕇڗཥၗྍ٠ബ೷ཥࡷޑᏯǴᇡࣁ჋၂ཥނ٣ޑᆶ൨ 

 ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ------------------------------ ޑԖሽॶࢂᐒ཮פ

15ǵΓΚว৖ǴᇡࣁଯߞࡋҺǵ໒၈ѲϦǵୖᆶǵаϷγ 

਻ࢂനख़ाޑ ---------------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

16ǵ࡭ΦᆶᛙۓǴᇡࣁਏ౗ǵ௓ڋǴаϷѳᛙޑᔼၮࢂന 

ख़ाޑ ---------------------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

 

� ӧ຦Ϧљӧ຦Ϧљӧ຦Ϧљӧ຦ϦљǴǴǴǴᆅ౛॥਱ޑ੝Յࣁᆅ౛॥਱ޑ੝Յࣁᆅ౛॥਱ޑ੝Յࣁᆅ౛॥਱ޑ੝Յࣁ 

� ຦Ϧљޑ฼ౣख़ᗺࣁ຦Ϧљޑ฼ౣख़ᗺࣁ຦Ϧљޑ฼ౣख़ᗺࣁ຦Ϧљޑ฼ౣख़ᗺࣁ 

� ᆢᛠ຦Ϧљޑᗹ๱Ꮚࣁᆢᛠ຦Ϧљޑᗹ๱Ꮚࣁᆢᛠ຦Ϧљޑᗹ๱Ꮚࣁᆢᛠ຦Ϧљޑᗹ๱Ꮚࣁ 

ፎாፎாፎாፎா٩຦Ϧљ٩຦Ϧљ٩຦Ϧљ٩຦Ϧљ 2008 ԃԃԃԃݩރޑݩރޑݩރޑݩރޑǴǴǴǴ    

ϭᒧр፾྽เਢϭᒧр፾྽เਢϭᒧр፾྽เਢϭᒧр፾྽เਢǴǴǴǴᖴᖴᖴᖴᖴᖴᖴᖴǶǶǶǶ    
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 1 饋 3 4 5 6 7 8 9 

 ཱུ ߚ ද ั ค ั ද ߚ ཱུ 

 ࡋ த ೯ ༾  ༾ ೯ த ࡋ 

 ό ό ό ό ཀ ӕ ӕ ӕ ӕ 

 ӕ ӕ ӕ ӕ  ཀ ཀ ཀ ཀ 

               ཀ ཀ ཀ ཀ ـ 

17ǵᏱԖᐱ΋คΒЪനཥ୍ܺ܈ࠔౢޑǴϦљܺ܈ࠔౢࣁ 

୍ϐሦᏤޣϷബཥޣ ---------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

18ǵΓΚၗྍว৖Ǵი໗ӝբǵ঩π܍ᒍǴکჹΓޑᜢᚶ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

19ǵਏ౗Ǵё᎞ޑҬ೤ǵᛙޑۓ௨ำǴаϷեԋҁޑғౢᔼ 

ၮ೿ࢂख़ाޑ ---------------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ 

饋0ǵӧ୘൑΢ᕇளയճ٠ЪគၸᝡݾჹЋǴӧᝡݾѱ൑΢ԋ 

 ᜢᗖ -------------------------------- ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍ ɍࢂޣሦᏤࣁ

饋1ǵǵǵǵ຦Ϧљܭ 饋008 ԃԿϞǴ΢ॊᑽໆϐπբݗൎᆶሽॶᢀࢂց࿶ᐕख़εᡂॠ 

ɍ ࢂǴᡂॠচӢᆶࣁݩރ                                                        

    ɍ ց 

    

ಃѤ೽ϩಃѤ೽ϩಃѤ೽ϩಃѤ೽ϩǺǺǺǺΠॊঁࣁΓ୷ҁၗ਑ΠॊঁࣁΓ୷ҁၗ਑ΠॊঁࣁΓ୷ҁၗ਑ΠॊঁࣁΓ୷ҁၗ਑ǴǴǴǴ໻ٮᏢೌϩ݋ϐҔ໻ٮᏢೌϩ݋ϐҔ໻ٮᏢೌϩ݋ϐҔ໻ٮᏢೌϩ݋ϐҔǴǴǴǴ๊όൂᐱჹѦว๊߄όൂᐱჹѦว๊߄όൂᐱჹѦว๊߄όൂᐱჹѦว߄ǴǴǴǴፎܫЈբเፎܫЈբเፎܫЈբเፎܫЈբเǴǴǴǴᖴᖴᖴᖴᖴᖴᖴᖴǶǶǶǶ    

 

1ǵா܄ޑձ܄ت □      ࢂ □ ζ܄               

2ǵாޑԃស25ྃ□      ࢂаΠ □ 26-35ྃ □36-45ྃ  □46ྃа΢              

3ǵாޑ௲ػำࢂࡋ  □ଯύȐ֖ȑаΠ   □஑ࣽ        □εᏢ        □ࣴ܌زȐ֖ȑа΢ 

4ǵாޑஆݩރ࠷    □҂ஆ □ςஆ               

5ǵாޑπբᙍᆀࣁ _______________________              

6ǵாӧԜϦљπբޑԃၗࣁ _______________________               

7ǵாπբޑᕴԃၗࣁ _______________________                     

 

� ຦Ϧљჹԋфۓޑကࢂ຦Ϧљჹԋфۓޑကࢂ຦Ϧљჹԋфۓޑကࢂ຦Ϧљჹԋфۓޑကࢂ 

ፎாፎாፎாፎா٩຦Ϧљ٩຦Ϧљ٩຦Ϧљ٩຦Ϧљ 2008 ԃԃԃԃݩރޑݩރޑݩރޑݩރޑǴǴǴǴ    

ϭᒧр፾྽เਢϭᒧр፾྽เਢϭᒧр፾྽เਢϭᒧр፾྽เਢǴǴǴǴᖴᖴᖴᖴᖴᖴᖴᖴǶǶǶǶ    
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ҁୢډڔԜӄ೽่״ǴፎாӆԛᔠࢂࢗցԖᅅเϐೀǴߚதགᖴாڐޑշǶ༤

ቪֹ౥ࡕǴፎޔௗஒୢڔፎޔௗஒୢڔፎޔௗஒୢڔፎޔௗஒୢڔϸӛჹᄙးु׫Εແ฿ϸӛჹᄙးु׫Εແ฿ϸӛჹᄙးु׫Εແ฿ϸӛჹᄙးु׫Εແ฿ȐȐȐȐόሡбແόሡбແόሡбແόሡбແȑȑȑȑǴǴǴǴӆԛགᖴாǴᖴᖴǶ    

ϡΌ஭ǴǴǴǴፎ୍Ѹ༤ቪፎ୍Ѹ༤ቪፎ୍Ѹ༤ቪፎ୍Ѹ༤ቪچϡΌ஭΋ԭᘶچϡΌ஭΋ԭᘶچϡΌ஭΋ԭᘶچ஌ӣջёᕇள7777----11111111΋ԭᘶ߻஌ӣջёᕇள߻஌ӣջёᕇள߻஌ӣջёᕇள߻饋010.饋.饋8饋010.饋.饋8饋010.饋.饋8饋010.饋.饋8ܭ༤ቪֹ౥٠ڔୢܭ༤ቪֹ౥٠ڔୢܭ༤ቪֹ౥٠ڔୢܭ༤ቪֹ౥٠ڔୢ

஌ҹΓۉӜᆶӦ֟஌ҹΓۉӜᆶӦ֟஌ҹΓۉӜᆶӦ֟஌ҹΓۉӜᆶӦ֟аճᘶچ஌ଌаճᘶچ஌ଌаճᘶچ஌ଌаճᘶچ஌ଌǴǴǴǴӆԛठ΢ΜΒ࿤ϩޑᖴཀӆԛठ΢ΜΒ࿤ϩޑᖴཀӆԛठ΢ΜΒ࿤ϩޑᖴཀӆԛठ΢ΜΒ࿤ϩޑᖴཀǶǶǶǶ    

    

    

    

ऩாჹҁ่ࣴ݀زགᑫ፪Ǵፎඁ፥E-mailǴךॺஒֹزࣴܭԋࡕஒ่݀஌๏ாୖ

ԵǴᖴᖴாǶ    

  E-mail:______________________________
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國科會補助計畫衍生研發成果推廣資料表
日期:2011/08/05

國科會補助計畫

計畫名稱: 組織文化、智慧資本、知識運用能力與組織績效之動態關係

計畫主持人: 廖婉鈞

計畫編號: 98-2420-H-004-175-DR 學門領域: 人力資源管理

無研發成果推廣資料



98 年度專題研究計畫研究成果彙整表 

計畫主持人：廖婉鈞 計畫編號：98-2420-H-004-175-DR 
計畫名稱：組織文化、智慧資本、知識運用能力與組織績效之動態關係 

量化 

成果項目 實際已達成

數（被接受

或已發表）

預期總達成
數(含實際已
達成數) 

本計畫實

際貢獻百
分比 

單位 

備 註 （ 質 化 說

明：如數個計畫
共同成果、成果
列 為 該 期 刊 之
封 面 故 事 ...
等） 

期刊論文 0 0 100%  
研究報告/技術報告 0 0 100%  
研討會論文 0 0 100% 

篇 
 

論文著作 

專書 0 0 100%   
申請中件數 0 0 100%  

專利 
已獲得件數 0 0 100% 

件 
 

件數 0 0 100% 件  
技術移轉 

權利金 0 0 100% 千元  

碩士生 0 0 100%  
博士生 1 1 100%  
博士後研究員 0 0 100%  

國內 

參與計畫人力 
（本國籍） 

專任助理 0 0 100% 

人次 

 
期刊論文 0 0 100%  
研究報告/技術報告 0 0 100%  
研討會論文 0 0 100% 

篇 
 

論文著作 

專書 0 0 100% 章/本  
申請中件數 0 0 100%  

專利 
已獲得件數 0 0 100% 

件 
 

件數 0 0 100% 件  
技術移轉 

權利金 0 0 100% 千元  
碩士生 0 0 100%  
博士生 0 0 100%  
博士後研究員 0 0 100%  

國外 

參與計畫人力 
（外國籍） 

專任助理 0 0 100% 

人次 

 



其他成果 
(無法以量化表達之成

果如辦理學術活動、獲
得獎項、重要國際合
作、研究成果國際影響
力及其他協助產業技
術發展之具體效益事
項等，請以文字敘述填
列。) 

無，正在進行國際期刊論文投稿中，尚未有實際結果。 

 成果項目 量化 名稱或內容性質簡述 
測驗工具(含質性與量性) 0  
課程/模組 0  
電腦及網路系統或工具 0  
教材 0  
舉辦之活動/競賽 0  
研討會/工作坊 0  
電子報、網站 0  

科 
教 
處 
計 
畫 
加 
填 
項 
目 計畫成果推廣之參與（閱聽）人數 0  



 



國科會補助專題研究計畫成果報告自評表 

請就研究內容與原計畫相符程度、達成預期目標情況、研究成果之學術或應用價

值（簡要敘述成果所代表之意義、價值、影響或進一步發展之可能性）、是否適

合在學術期刊發表或申請專利、主要發現或其他有關價值等，作一綜合評估。

1. 請就研究內容與原計畫相符程度、達成預期目標情況作一綜合評估 
■達成目標 
□未達成目標（請說明，以 100 字為限） 

□實驗失敗 

□因故實驗中斷 
□其他原因 

說明： 

2. 研究成果在學術期刊發表或申請專利等情形： 
論文：□已發表 ■未發表之文稿 □撰寫中 □無 

專利：□已獲得 □申請中 ■無 

技轉：□已技轉 □洽談中 ■無 

其他：（以 100 字為限） 
3. 請依學術成就、技術創新、社會影響等方面，評估研究成果之學術或應用價

值（簡要敘述成果所代表之意義、價值、影響或進一步發展之可能性）（以

500 字為限） 
研究結果發現智慧資本與組織績效的關係會因組織文化與知識運用能力的干擾而有變

化，智慧資本與組織績效的關係比過去研究所言更為複雜，若未搭配合宜的組織文化與知

識運用能力，智慧資本甚至會對績效造成傷害，這是本研究最獨特之發現，並非擁有知識

就一定能創造價值，必須有社會情境與知識更新&amp；保護機制的配合才能發揮智慧資本

的真正價值，研究結果有助於實務界重新思考如何應用智慧資本以確實提升績效，目前本

研究正準備進行國際期刊投稿，致力於學術發表中。 

 


