@I—\f' Ei’;er'l—’\é*-’
'g; N e lﬁ"‘—l

ﬁl‘JFETEZI‘_\.'r_.
e

EE L A i T
i

BB L
Tl 38 = SRR Va2 E |
On the Enhancement of the Mutual Fund

Distribution Marketing in Taiwan:
Lessons from the UK

P R g

EREIERE



1!

H Y SRR LS [] R IR s - 2 G
B 0 TR ARGEATT 2 S 8 T 0 QUi v R S
TSI - R ISR R JE%@%WﬂWﬂﬁﬂﬁﬁﬁﬁ%’ﬁ

,W@ f r P~ E BT IRA TP~ R S BHIAI %5 S g B
BT £ S TR < P -

B P 5L 7] 30 ) PRE TR 5 - Y= 4 Pkt o = LS
o B teh - E B O SR PR I L 2 AL ifefi 5 - AV = R TR
TR ERE P o ST PP SR R Tl TS WY T PR
TR - SUTRE P RILP S By (S IERRITY Ry 1o ST WA
Sy FA‘ IJ,’H%TQ%L—

HRELE T AR X S LRIV B [ e
e E*rifﬁ'ﬁguéuggggﬂ S e #ﬁ” BT TR S L 8 {iAf
NEHE I FPUIME% R ELE 3l|7FéEﬂJ1ii‘“?|3 IS *F‘[J[H} BB ;'F’—‘ N
W AR < SRR G BB BT RS A
SR CH PR

YL R [l SRR R (LY SR S AR
BHREFBAY 53 fropUt = PO R 55 S FRIpRpll b i j,gﬁ S
AT RIS £ (RIS PUSE > SRS S F LT RN BT ]
Iﬂ,iéahwmﬁ,ﬂ b > I 20 RIS 240 0 0 e 7 (e e e
YA PR BT ekl e 7 o PR -

s I U o



Abstract

This paper naming”On the Enhancement of the Mutual Fund Distribution Marketing
in Taiwan: Lessons from the UK subjects local fund marketing status, aims to expose
issues of current bank-sales and service model, meanwhile the transparency of sevice rate
disclosure. With secondary evidence of foreign scholars’ academic research, concerns of
dispute of capital flows as well as other issues i.e.whether consumers get proper sevices

and products arised.

The status quo in UK fund market is in particular that allows financial advisers to
charge a single advisory fee by applying diversified portfolio fund platform and making
portforlio suggestion for their clients which includes recommendations and trading of
stocks, funds, insurance, pension schemes etc., so as the related services of custody and

management.

This market will only succeed if it can build a highly efficient operating platform
that reduces the operating costs of intermediary firms and product providers alike —
creating enhanced value across the value chain that can be shared between customers,

intermediaries and product manufacturers (including platforms).

Taking into account the development of UK mutual fund market, lessons we have
captured such as integration professional licenses, the establishment of classes IFA
function, legalization of advisory fees, and create an open trading financial multi-service
platform system, etc. Also, financial supervision should play an important role in the

research experience.

Keywords: independent financial advisors, wrap funds, mutual fund distributions in

Taiwan.
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COMPARISON OF FEES IN POPULAR WRAP ACCOUNTS JANUARY 2011

Product Name BTWRAP MACQUARIEWRAP WEALTHTRAC MLC NAVIGATOR ASGARD eWRAP | PERSONAL CHOICE | MLC MASTERKEY AXA SUMMIT
PORTFOLIO SERVICE| INVESTMENT PLAN eWRAP*** CUSTOM
(OASIS ASSET ASGARD private
MGMT) label
Investment Minimum 50,000 550,000 525,000 520,000 $100,000 5100,000 No minimum 520,000
recommended recommended
Fees — Administration
0-5100,000 0.79% 0.67%* 1.23% (0.87%**) 1.85% 0.820% 0.801% 5100 per month 1.00%
$100,000-5250,000 0.70% 0.67%* 1.08% (0.72%:**) 1.85% 0.615% 0.596% 1.03% 0.60%
$250,000-5500,000 0.23% 0.67%* 0.87% (0.51%*%) 1.75% 0.308% 0.308% 0.70% 0.35%
$500,000-5750,000 0.23% 0.67%* 0.46% (0.10%:%*) 1.65% 0.308% 0.308% 0.51% 0.35%
$750,000-51,000,000 0.23% 0.67%* 0.46% (0.10%:**) 1.65% 0.103% 0.103% 0.43% 0.35%
$1,000,000+ 0.09% 0.67%* 0.00% 1.10% 0.103% 0.103% 0.37% 0.12%
Investment Management 0-6.0% 0-8.08% 0-3.74% 0-2.50% 0-2.40% 0-2.40% 0.10-4.51% 0-4.64%
Adviser fees
Establishment/Entry fees 0-5.0% Negaotiable - 0-5.00% up to 4.0% 0-5.006 0-5.0% 0-5.0% 0-4.0%
no set limits (Nil through 2020) (Mil through 2020)
Adviser Service fees~~ 0-2.0% Negotiable - 0-1.54% 0-1.0% and up to 0-5.09% (Nil through 2020) Negotiable - Up to 2.68%
no set limits (0.10%through2020}|$110 per share trade| no set limits
Access directly No-adviseronly | MNo-adviseronly | Yesthrough 2020 | No-adviseronly | No-adviseronly | Yesthrough2020 | No-adviseronly | Mo-adviser only
(adviser optional) DIRECTINVEST only DIRECTINVEST
Potential total fees on 2.55% - 57,655 2.57%-5$7.710 |3%-58,985through| 3.73%-511,200 253%- 57,59 1.52% — 54,549 if 2.6% - 57,800 259% - 57,775
$300,000 portfolio™ adviser 1.64% — hitdirect
54,905 if bought 2020 DIRECTINVEST
directlythrough2020
DIRECTINVEST
Source - PDS PDS - 1/09/07 PDS -31/07/2010 PDS - 21/06/10 PDs -2/10/2010 | PDS-31/05/2010 | PD5-16/08/2010 | PD5-1/11/2010 6/21/2010

(7 7Fi: Michael Lannon.2011.How to choose the best wrap account and eliminate unnecessary

adviser fees)
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Aggregation
Valuations
Transactions
On-Line Tools

Economics of Wrap, Current Players

[t 11 T & SR EL 2 B St B

(¥R ¥Fi: Agera Wrap Platform Agera Wrap Platform. 2003.Briefing Paper pp5)
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Total Platform market value (EQDO)
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Transact

Standard Life Wrap
Elevate (AXA)
Ascentric/Fundsdirect
Nucleus

Aviva Wrap

7IM

Novia

Barclays Wealth
James Hay Wrap
Raymond James
Vantage (Hargreaves Lansdown)

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

TD Waterhouse ! : UK Advisers use an average : !
Selftrade i 1 of 2.1 platforms each for new inflows | . i
Avalon Investment Services s . R T P :
Praemium ; | ; ; ;
Solutions : 1 : :
Other

BISHERYERIR R [ 2 PR L £ {kG
(R YR Fidelity 2011/05/26  “The Wrap & Platform Report™ )
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Average % of inflows advisers write via primary platform

90%

85%

8

75%

T0% +

65%

60%

_________________________

]
] ]
: i
] ]
""""""""
Average: 72% i Funds i
_________ I MNetwork |

| | | | Elevate 1 Note: Values are self |

| | i : i || assessed. Margin of error |

| | | | Average: £3.4m 1 larger for small providers i

T T T T L —

£0 £1 £2 £3 £4 £5 6 £7

Average level of new inflows advised on by primary users of each platform (£m)

B 14 SIEL S PR TS
(¥R 17 Fidelity 2011/05/26  “The wrap & platform report” )

i 'm%rmﬁﬁ YT 7 P TS AL D ISy R - b iy =
- R 99 ;marﬁ ) 34 2 ww
ok _EAI]E,@IE,H e B 0 SRR i 19% (Y[ 15)

m | have not used one, and am not
_—“ interested

15% # | have used thom in the past, but do not
intend to do so again

Wl intend 1o star using platiorms, but not in
the next 12 months

1 A note on seif selection blas:

! Any survey relating to platforms is likely to somewhat
1 overstate the percentage of advisers using them,

1 since those who do 0 would be more kely to take

| partin the survey.

1+ To minimise this etfect, our survey nvitations invited

| advisers 1o share thekr views on “the platfiorms and

\ business 100ls you use and other aspects of how you
2 run your business.”

. We note though that it is st likoly that the real figure
. is slightly lower than 74% of advisers rogularly using
. platiorms.

|am somewhat ikely 1o Startusinga
platiorm in the next 12 months

| am very ikely to start using a platform in
the next 12 months

74%

| use platiorms occasionally

B | use platiorms regulady

115 TFASH W REL S AL & T ¢ P R et

(¥R i Fidelity 2011 /05/26 “The Wrap & Platform Report” )
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Tax Wrappers

Unit Linked Life
Bonds

Asset

e aggregation,
Pensions: dealing and
registration

Client SASS / SIPP

IPA

Client

Money

Account Funds

Offshore

Adviser Portfolio Bond Equities / Fl

|
i
|
.

Possible link to
open plan
mortgage capability

Prope
PEP / ISA perty

Unwrapped

Presentation / Report Consolidation Layer

Source: Datamonitor, FundsHub DATAMONITOR
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