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Abstract

As a result of extreme climate changes, the world has witnessed many
major natural disasters. Hence, the earth on which we live is confronting
severe environmental challenge. To cope with such a severe challenge, other
than the governments which must take up the responsibilities, NGOs are
playing more important roles which include environmental protection,
disaster prevention, disaster preparedness, as well as in the event of
occurrence of natural disasters, emergency relief, recovery and reconstruction.
Nowaday, the governments treat NGOs as their indispensable partners in the

efforts of disaster rescue and relief.

Humanitarian relief is different from social working network. The
former must within a short period mobilize resources to meet unpredictable
yet huge amount of need. The objective of humanitarian relief is to provide
the people who were adversely affected by the disasters with resources,
however limited, to live with dignity and fairness. Therefore, NGOs doing
humanitarian relief must prepare themselves not only in the training of rescue
teams, securing adequate equipments so that they can respond promptly to
disasters, but also be in command of substantial resource so as to meet the

urgent need in emergency relief, recovery and reconstruction.

The humanitarian organizations of Taiwan, whom undertake disaster
relief in Taiwan and oversea, obtain funding almost 100% from the private
sector. Since the amount of fund raised in different disasters can be vastly
different, to help rational allocation of limited yet valuable resources in
disaster relief, the author has made efforts to collect data from 15
disaster-fund-raising events since the 921 earthquake in 1999, and to analyse
the factors that are relevant to the donors’ behavior. The author has also
carried out analysis of the factors by in-depth case study and focus group

interview. On the basis of such data, case study and interview, the author has



identified 20 factors from such perspective as nature of disasters, donors,
fund-raising organizers, social-economic- political situation, etc. This paper
also enumerates a number of important characteristics of fund-raising in

major disasters.

To conclude, the author likes to point out that the sum total of resources
available to any disaster effort project is a constant. Therefore, all players in
any major disaster relief project, including the organizers, the media, the
government and others, must carefully use the resources and to achieve
maximum utility of the resource for the benefits of those who are in need, to
recover and to re-live from the disaster. Such an observation is meaningful
because humanitarian relief is a serious subject and donation is not merely an
act of impulse, it is also an act of “love”. Therefore, we must carefully
explore the relevant factors that contribute to the donors’ behaviors. Only by
so doing, we can structure a better environment under which fund-raising
motivated by “love” can be truly successful and meaningful use of such
resources to the maximum benefit of the people affected by the disasters be

assured.

Key words: Natural Disaster ; Non-Governmental Organization (NGO) ;

Humanitarian Relief ; Fund-Raising ; Donors’ Behavior
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1,000,001-5,000,000 6 0.056% 10,918,970 14.302%
5,000,001 '] - 1 0.009% 17,391,150 22.780%
Fﬁ[ &t 10,751 100.000% 76,343,614 100.000%
2004 = FFRYSITHFE £ 357 (L)
g & e Sy F157 & F1o3E
3,000 I'j™ 159,737 86.402% 163,409,087 22.250%
3,001-5,000 11,856 6.413% 55,094,207 7.502%
5,001-10,000 8,151 4.409% 72,541,731 9.877%
10,001-100,000 4,641 2.510% 165,546,583 22.541%
100,001-500,000 386 0.209% 91,554,755 12.466%
500,001-1,000,000 67 0.036% 53,859.,838| 7.334%
1,000,001-5,000,000 34 0.018% 77,578,871| 10.563%
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5,000,001 '] 5 0.003% 54,842,831| 7.467%
aG 184,877 100.000%  734,427,903|100.000%
2005 HI= 1998 (kK BRI [B ) HR S %857 P
ffEEgE =1 i Froik= 520l Fiosbs
3,000 I'j ™ 2,577 81.966% 2,639,086 13.629%
3,001-5,000 225 7.156% 1,096,945 5.665%
5,001-10,000 197 6.266% 1,819,788 9.398%
10,001-100,000 128 4.071% 5,199,043 26.849%
100,001-500,000 12 0.382% 2,809,481 14.509%
500,001-1,000,000 4 0.127% 3,800,000 19.624%
1,000,001-5,000,000 1 0.032% 2,000,000 10.328%
5,000,001 '] - 0.000% - 0.000%
F’ﬁ &t 3,144 100.000% 19,364,343 100.000%
2008 £ e SIS AF IR & FE T 1 EfY]
i & 4 ST FIsTEs et FIsiEs
3,000 I'j™ 211 93.363% 157,204 50.032%
3,001-5,000 4 1.770% 20,000 6.365%
5,001-10,000 8 3.540% 72,000 22.915%
10,001-100,000 3 1.327% 65,000 20.687%
100,001-500,000 - 0.000% - 0.000%
500,001-1,000,000 -- 0.000% - 0.000%
1,000,001-5,000,000 - 0.000% - 0.000%
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5,000,001 I'] * -- 0.000% - 0.000%
FL\[ &l 226 100.000% 314,204 100.000%
2008 £ 58 pUATITh T AR 48T (=]
& A e FIvEs EE b
3,000 ']+ 19,856 88.734% 19,123,482 33.232%
3,001-5,000 1,237 5.528% 5,950,635 10.341%
5,001-10,000 816 3.647% 7,434,078 12.919%
10,001-100,000 439 1.962% 14,372,345 24.976%
100,001-500,000 24 0.107% 4,664,110 8.105%
500,001-1,000,000 4 0.018% 4,000,000 6.951%
1,000,001-5,000,000 1 0.004% 2,000,000 3.476%
5,000,001 I'] 0 0.000% 0 0.000%
Fﬁ[ &t 22,377 100.000% 57,544,650 100.000%
2008 & BB PV 132 | [FIRTFIR £ FE T )
2 g iy e &ga e
3,000 '] 247,690 84.735%| 278,089,326 17.461%
3,001-5,000 20,030 6.852% 95,485,224 5.995%
5,001-10,000 15,641 5.351%| 141,274,940 8.871%
10,001-100,000 8,102 2.772%| 289,713,104 18.191%
100,001-500,000 631 0.216%| 150,353,606 9.441%
500,001-1,000,000 109 0.037% 97,728,542 6.136%
1,000,001-5,000,000 88 0.030%| 235,998,704 14.818%
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5,000,001 '] + 22 0.008%| 303,990,773 19.087%
Fiat 292,313 100.000%| 1,592,634,219 100.000%
2009 = ’F R (R R SRS RS P

ek ol Sy Fiovks £ Fiotks
3,000 ') 554,328 81.763%| 692,617,433 16.737%
3,001-5,000 56,364 8.314%| 269,215,853 6.506%
5,001-10,000 42,115 6.212%| 376,591,514 9.100%
10,001-100,000 22,843 3.369%| 794,141,053 19.191%
100,001-500,000 1,749 0.258%| 427,993,826 10.343%
500,001-1,000,000 316 0.047%| 267,449,106 6.463%
1,000,001-5,000,000 199 0.029%| 446,601,395 10.792%
5,000,001 '] + 54 0.008%| 863,532,245 20.868%
Fiat 677,968 100.000%| 4,138,142,425 100.000%

2009 £ HI& = TR PYRCHIR S 3850 ) Py

e Sy e FiovEs e Frovks
3,000 ') 154 88.000% 153,708 15.326%
3,001-5,000 9 5.143% 41,539 4.142%
5,001-10,000 6 3.429% 60,000 5.982%
10,001-100,000 4 2.286% 147,700 14.727%
100,001-500,000 2 1.143% 600,000 59.824%
500,001-1,000,000 -- 0.000% -- 0.000%
1,000,001-5,000,000 -- 0.000% -- 0.000%
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5,000,001 '] + - 0.000% -- 0.000%
akil 175 100.000%| 1,002,947  100.000%
2009 = gt (GEEHE - ) RS 357 M)
ek ol Sy Froiks &4 Fiotks
3,000 ') 425 88.912% 450,557 31.993%
3,001-5,000 23 4.812% 115,000 8.166%
5,001-10,000 17 3.556% 158,000 11.219%
10,001-100,000 11 2.301% 204,749 14.539%
100,001-500,000 2 0.418% 480,000 34.084%
500,001-1,000,000 -- 0.000% -- 0.000%
1,000,001-5,000,000 -- 0.000% -- 0.000%
5,000,001 '] + -- 0.000% -- 0.000%
et 478 100.000% 1,408,306 100.000%
2010 & Y= HPYRHRN & 3857 ) E )
ekl S Frovks e Fiovks
3,000 ') 29,970 86.533%| 31,036,578 25.380%
3,001-5,000 2,194 6.335% 10,555,716 8.632%
5,001-10,000 1,562 4.510% 14,188,591 11.602%
10,001-100,000 831 2.399%| 29,914,463 24.462%
100,001-500,000 63 0.182%| 14,353,810 11.738%
500,001-1,000,000 9 0.026% 7,877,548 6.442%
1,000,001-5,000,000 S 0.014% 14,362,939 11.745%
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5,000,001 '] + - 0.000% -- 0.000%
Fiar 34,634 100.000%| 122,289,645 100.000%
2010 & ~NEEH A ) = BTRIRH RS ¥ ]

& i FIsiEs &40 oy
3,000 ') 4,260 85.956% 4,375,449 14.395%
3,001-5,000 295 5.952% ,420,480 4.673%
5,001-10,000 257 5.186% 2,387,356 7.854%
10,001-100,000 122 2.462% 4,019,394 13.223%
100,001-500,000 15 0.303% 3,391,292 11.157%
500,001-1,000,000 3 0.061% 3,000,000 9.870%
1,000,001-5,000,000 4 0.081% 11,802,700 38.829%
5,000,001 '] + -- 0.000% -- 0.000%
Fiat 4,956 100.000%| 30,396,671 100.000%

2010 & LR 95 3 T RIppFE S 4850 M

& i 53 &4 oy
3,000 ') 2,883 87.603% 2,954,424 21.412%
3,001-5,000 215 6.533% 1,047,477 7.591%
5,001-10,000 132 4.011% 1,234,094 8.944%
10,001-100,000 52 1.580% 1,695,900 12.291%
100,001-500,000 8 0.243% 1,975,044 14.314%
500,001-1,000,000 1 0.030% 4,891,300 35.449%
1,000,001-5,000,000 -- 0.000% -- 0.000%
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5,000,001 I'j F - 0.000% - 0.000%
Fiat 3,291  100.000%| 13,798,239  100.000%
2010 & = 1 FLERIESEH R S 4800 !

i e g S Ptk &4 Fio7Es
3,000 I'j ™+ 2,408 83.582% 2,450,006 18.024%
3,001-5,000 196 6.803% 950,396 6.992%
5,001-10,000 156 5.415% 1,433,253 10.544%
10,001-100,000 108 3.749% 3,569,126 26.258%
100,001-500,000 10 0.347% 2,390,000 17.583%
500,001-1,000,000 2 0.069% 1,600,000 11.771%
1,000,001-5,000,000 1 0.035% 1,200,000 8.828%
5,000,001 I'j F - 0.000% - 0.000%
sk 2,881  100.000%| 13,592,781  100.000%
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A [ | [ 1,592,634,219 |  2008.05.12- PR+ PV 4145
2008.08.31
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2005.03.31 [EREl 646

F’ i T 76,343,614 |  2004.07.01- gl 2228
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K S e | FITES 2 FIoTEs
Bl 3=l 1| 0.049% 1,400,000 | 15.366%
(U= T by By e 2| 0.126% 4,675,590 | 34.576%
Filgs e 70 0.065% 28,310,120 | 37.082%
T AT 39| 0.021% 132,421,702 | 18.030%
HI® 1B 1 0.032% 2,000,000 | 10.328%
[l 2 - 0.000% -~ |  0.000%
AP AT IR 1| 0.004% 2,000,000 |  3.476%
[ [ PR 110 | 0.038% 539,989,477 | 33.905%
AL AR 253 | 0.037% | 1,309,133,640 | 31.660%
EERANErE S — | 0.000% —~|  0.000%
B R -~ 0.000% - 0.000%
Wb R 50 0.014% 14,362,939 | 11.745%
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EETIRRE AN T —|  0.000% — |  0.000%
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