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Abstract

According to the statistic released in 2006 by The Ministry of Interior,
about 170 couples in Taiwan confronted marriage issue every day. In
other words, one of two couples will divorce after getting married. It is
also the highest rate among Asia countries. “Marriage” and “Family”

relationship in Taiwan have become serious social issues nowadays.

Warm Life Organization thus is set up to provide a communication and
support platform to help women who are dealing with different marriage
and family issues. However, this strong and well-known social functions
did not drive more new membership into the organization, moreover, the
total membership number between 2004 to 2007 has significantly drop

down every year.

The purpose of this thesis aims to discover customer needs, customer
satisfaction and customer participation between organization with
members and non-members. Meanwhile, this research adopts the concept
of relationship marketing as a major channel to build up a long-term
reliability and relationship between organization as well as members or
non-members. This research further suggests possible membership
maintenance methods, more membership participation opportunities and

driving force to encourage new blood according to the survey result.

Keywords:  Non-profit  Organization, Customer Relationship,
Relationship Marketing
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