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Research of the public service quality from micro public opinion

viewpoint discussion legislator
by
Hua, Shu-Hua
National chengchi University college of communication
NCCU EMA

{ABSTRACT)

The political communication has the high determinability, in the process
messages produce unceasingly. The messages, let the human feel that frequently
is evasive. And the Politics is one kind the process which lets between member's
dispute achieve compounds.

Legislator especially regarding between the people and people's
communication process, because this is his daily life and the work situation.
Studies the political communication from legislator's standpoint, Namely
explores between the people and the people in the political communication
situation has the socialized course. The public opinion reflected that the policy
is one democracy communication the meaning pattern from bottom to top.
Namely democracy dialog mechanism micro public opinion dissemination. The
people besides the behavior expression public opinion which votes, The micro
public opinion has the reflection community policy even to have the influence
government decision-making ability truly, This must admire effectively the
significance communication.

How does the micro public opinion penetrate the good effective spreading
process transformation to form the community policy? Whether to become
legislator the attached resources? Legislator receives the public opinion
messages to originate including the communication media and the public

opinion interaction, is also richest by the public service station receive's public
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opinion messages. Especially legislator the electoral system changes the small
electoral district system after 2008, legislator's more takes regarding public
opinion to use. Legislator's even more takes seriously regarding micro public
opinion in significance, if can discover the user demand in the collective
services flow, will be able to display the innovation the collective services.

This research disseminates the interaction by way of 10,000 hours above,
to surpass 2,000 groups of cases, the statistical analysis microscopic public
opinion modus.This research by surpasses 10,000 hour dissemination
interaction, to surpass 2,000 cases, the statistical analysis micro public opinion
pattern. So as to understood provides the collective services in legislator
whether to obtain satisfaction? Induces the project which in the nature research
the public opinion the demand actual content includes.The nature research and
the quantification research, proposed that this research suggested: Legislator in
politics communication process related micro public opinion Sense-Making
construction concept.

This paper findings showed that by micro public opinion standpoint,
discussion legislator public services quality, By the microscopic public opinion
crustification collective services quality, the trust (degree of satisfaction), the
political potency feeling, the loyalty and the image research of construction
surface inspects, deduces our country democratization the political
communication degree. This survey result and the supposition establishment,
the public services quality's five construction mask has the relevance and the
interrelatedness. Moreover trusts for the collective services quality and the
political potency feeling intermediary variable.

In addition, this research important result, affects the political potency
feeling the factor is the trust, moreover trusts the establishment lays a
foundation specialty in the collective services and reliability. This research
analysis, provides the collective services suggestion regarding legislator is: In
public services process, wants to obtain the revision to the present community
policy flaw information, should by “the significance construction” political
communication gathering micro public opinion real content, should establish in
the collective services platform conforms to the quality request flow

management, including concern strength, specialty, communication, reliability



and convenience. Especially specialized legal science accomplishment, safe
reliable, security, in deadline internal processing, most can obtain satisfaction,
when the collective services flow auxiliary shows loving care for, has the
important influence loyalty of regarding the legislator.

The effective micro public opinion crustification public services, are
between the public opinion and legislator's communication intermediary,
conclusion of primary intention this research is by the quality control
methodology, establishes the public interest for the axle center the public
services flow, pours into the fine innovation ability in the flow, let interpersonal
and significance of construction the Sense-Making can establishment in trust
and the political potency feeling in the public services process, the micro public
opinion can display the significance construction function. Causes the micro
public opinion and the macro social system has its influence and change ability,
forms with the public dialog binding strength, and enables legislator to establish
the public opinion the relationalship management.

By way of questionnaire material and Focus Group Discussion
methodology, Legislator the public services appraisal and the political potency
feeling, the loyalty, the image present related and the interrelatedness, and trusts

(degree of satisfaction) is the intermediary variable.

Keywords: micro public opinion, public service quality, Sense-Making,

Political communication
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% > K- fAit {7 N chfp A2 (Process )ény, & (Sense making )

3~ % #i.é‘éﬁﬁﬂjgs v % %

&,Fagé_p ¥ ALY ek A #gm o TR RRATIE (T - B R 2
24 APFALAE HES AL EET AL AR E LEL
O A XL RABPOFERS EFF O T AP ELF LG Bk &

i
i& {7 {7 8 ¢33 & (Herbert Blumer,1962 ; 455 < » 2005) & F 8 ¢ it eh
TELAR T R et o ”Lr’@%ﬁm”“a R R NS S i gy R T
Ao R R FRBEDOPBRDL TR N 0wl g AR
1990)

B AL S Y o F AU SR Y P L A By
%P;ﬁﬁﬁﬁcﬁﬁriﬁJﬁ%ﬁ BHPBRIE GRS
R ELAR T A0 0 W B TR o Ft o H R Gl Bk
HasNauhma 2 p g aN (BF > Ao > @50 p § kK 2005)
B2 o APAIRERY WL AT [Nt RiER 2P hl:
RGN R T AR B S BRI 5 e S ARE 0 5
PR LT R A T PREAT R BRI RS F
FhA o A E- fEkFF B %42 (Schlick, M., 1936) - 7 > §, Kt
B A8 - BRBRLEARF HHERLE Y 3 H 0 BFRSERTR
BRER;RINBEE o RELTE o P EFREANA ene

L B S AR L R Popper(1934/1959) 74k ) it it juhem o P
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ip B AL (problem) - TS PR ) ER % (tentative solution) - EE in
#i“,f%éf—(errorelimination) BB E p oY SN 4 g
BHESORILTHE A TS #7 o £ VF B B 734 T hF B pF ot 3

IR E o B MR OPEA I A gk g P TG S~ v Y R
XL FREEAGH S S ER S

4 53R (Clark > 1997) o Bigi®3 — MPLLRP 2 ETJ#F] Ao A ndrEhg e

B4R A e B AT R

IR IS L TEREEE PEITEE S It S

#ihEd p AL orF®s & (Poper, 1972/1989) » f i A4 i &5

» TS1
| }
P1 > TS2 > EE > P2
| »TS3 T

W 2-2 : & K& - 5403 (Popper » 1934/1959)

FHEBAMEE ~ Fup > ¥ I S A R kg o ATE M0 &
BT ZAAE ¢ 4R B dp 3% B F & (Wright, 1964 # 31 p 5 B (= >2001 ) »
AT AR eEEks o TR AN R A A R AR B B engl
gl FRTAR UL 0 BRiE brE £ R R & £ oA AL (Hall» 1997) »
PARARAEAEd 2B SRR ) S S R hE IE §
FA DB RAEERITFBETAELR > J A LALE X 3D
Kihm A4 BELT R FWEHIAET AP L AL L LT BiEAA
TR F A § T ERET A o 8 B AP il Y L AR R A ehz
B kY - o F 0 Y A AR AR R R A REE D
RELROBRAERE A R RPP F o rEP LA A AR F
oo PR g AR koo BB ($RIZ-2001)

£ 2-10 BA L i B2 R A

R N %
1 * ¥ 24 54 | 22%.% (Semiontics) : i 229 Ay g >
4 FEPET YR F LR 2 RAD L
2 | 1897 | Breal 3% % % #% (Esaside Semantique) %% 42 &

BRIy AFTELET RS o
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3 1903 | #f B % & %_t A (What is meaning ) : 3% % f?@a‘%?ﬁ J
dp N1FE 7w BBl T o
4 1907 2B v ﬁﬂ#ﬂﬁg’&ﬁ¢$mﬁﬁé?§’ﬁii
EﬁiTﬁﬁF@mmﬂﬂ??ﬁ%ﬁﬁﬁﬁ
g 3 f ‘ff"bb(?ﬁ'l%?% ,;E“;fF] B ;J—%,l%f e ;},t
igp 3 8 A R R o
5 1921 RS LT B8~ 475 £ % (Tractatus
Logico-Philosophicus ) : ®& = g & &7, » 4
% % #& T * (The meaning is the use) -
6 1921 T REB % #& ehR, & (The meaning of meaning ) : ¥<;p 18
7 e s A L Tmeg s g2 wy E@F%@
%W@Q’T%H%é&%mﬁ%mqﬁ
'F—'B;F%F"l'—’*' F—’ﬁ IE & o —,’EK?
BE o A HF R -
7001922 |28 A | BARASPEE LB R () 2R
1984 | % LRLcRASH 75 (F8) dfpfe . B0
SR (Grdr) et R TR R REHRD
fRE E AR kT AT HM G
Bo@ 50 R EG R ATRESES o s
B AR o BA B DAL o
MHALNEd B ‘éﬁali?‘,ﬁ'%viﬁ£§?%:ﬂJ%.é.
R /
8 1929 BB F o G N IR FHLHAKE Rd RFEF
1930 g dE s + *#lgm o BEG R ﬁ‘lm % A E g%
PE Y %’ﬂwﬁﬁu$ RAE b EH G
oo~ et » F]1H 3 ¥ ;ﬁ’ﬁi‘,%?;’ﬁmm#ﬂ».
BE "Jé:;tr'ﬁ;LE‘]“}o
9 1930 | + & #* T A LES CTE A T AR R ELAT R k
- REIE e 0 FE T A —r»%(‘ﬁf?ﬁ:‘
ik \iigfgﬁ”]/}\ o
10 | 1933 | fa # 27 | #12&2 & (Science and Sanity ) * #53% % ¥ 1§
poy BEAPEFE2L > T S Ak o
11 | 1938 | &=L ~ 4 | o5 chA& #_ (Foandations of the Theory of
w signs) {HY ALK NFLAIEKLAH HEL
EFRERBHE TR A& g 2ty e
ook A2 HRP2 F 3 PEL
Yoo
12 | 1939 | + 4 ZREES (Introduction to Semantics) D it
FRE - VEHRFEHERE TRA - BAFEG
i%l&l&i’i# SRR SRR RN GRS o
13 | 1941 | £ % RERDRE FZFLE (Semantics) & = 0 K p
(1921)% 275 % -
14 | 1944 | 5274k R E B 2 4 (The Semantic Conception of
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Truth) : KBH 3 1 2M > F BT 2 L4
&ﬁ%ﬁ?ﬁ%ﬁv%&ﬁ

15 | 1946 | &

g
Sk
—

@8~ 37 407 5 (Sign, Language and
Behavior) PEAAF SR ES il iE
HERLE AR AN E S B 7 EE_A K ‘*‘F’ 7 a2
—’r?:&zk\ﬁf—r:f;\lﬁé‘?—,’f—!'[ﬂ“’\;ﬁi M igx X
FIS B () eiafl (5o 2 o 5 i
Mot § A By (B 2 B B3
7R A AR 2 B A~ 3F B (7 L il
A2 o

16 | 1956 | #.27§ 1 Mol F 478 ATE dkn

LBE R ARIRS F AL )
SRR FtBEEO R A
pd e

17 [ 1958 | A 4
(187 | Charles S.

% g ©_ (The Fixation of Belief) : § * Fl{f

.q“\,

=N

)

ﬂaééiﬁ aaﬁM*'wmﬂmww 23
7) Pierce Z BT HA M GRTESERTE L MG
18 | 1963 | §* .4, ZAB - BEIhL A A Bd BiEe it T

2R E 2 d AR Feht TR ‘ﬁ%& % et
=T = ‘@—Q{jﬂ.ﬁjl—’l‘q‘b’l{—lﬂf‘io

19 (1983 [imA® A % () G n 1 ET e
23X PR3 AT R XA FH DR
5}7% s R EE Ry 7 F B PR R 0 B FOS
BIEE T L AR RALE AR R R
SRR o
PBFGLR (75~ i s Js e B )% &
;}i‘r}ré' ~ A ‘"#“I“* ‘7}1'_%#3‘}::!'_\ i E ‘élq\%
S BFEE R S TRB
RA AR R Lid s BAL B A S BT & b
TR 55 B LR R R S
B 0 sns L L QU E ) &
BRI R R AR R S kB R
LR G RRERCBRFE) o

3

\fv [N

R E B A FUr B F AR -

= miﬁ&éﬁﬁ{ﬁﬁ EAR e B AT

1

ém\&

AT P &

- BALE AR fER &%’%Ju”puiﬁmﬂmiiﬁﬂﬁi
U R TA peniE 5 4F 0 Fla A R AL 4 > B3
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»ﬁ?iBWMMkaéJW2E%%ﬂL€ %72 Hr3m (Sense-Making
theory)» & e L A TR .L.AA R &, > 2B BRLG Bt Dt it
- BRGNS 2 H o B daunAed LWL FE IR kR
P s R A EBREGRER O umE o
DwmwdrﬁJﬁngﬁ(mmeQ F- B AT RSP LA
Pl i & 2 (7 R RE WAL 0 Blde o § BT IERE AT
R R el E= g 2 o RS IEC. Te S E i R
EREBEAREOER S AT A AP E I RZEAEHI YL F2ED
Fi§e | (Gap) > % THRAM | Wl kFEN LA hiTi > 2EB A fdcf
wAF LHR (situation) Fr 23 ad BapRmT o RFRFEE R oS L0 0 &
EATHER BN R F LA - Planer AR ROFAR -« Ly 4
TR TR R A B 0 TE RRA S ZhFHRL 3k A H gfa’ 4 3,
ZERF IR FAR NP RA R o TR H£E D ~ 1Y
BAIT G ol ®E s BERA A PE o A FR G T g R A ek

(O NS SR RO Y
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EREBSN |
Sense-Making Theory B 2R -

*ﬁ-
R~ SBAD ~ BE

MEE . 25 BE
\jﬁg S « (B B8

" *B2ME B Wik
Vg

ann —

B :

*égaﬂﬁlﬁ f :
*,."

*PLERVIR B :§§§§i§
I8 7E 678 BF

®0O :
*EER ~ EE
KEHL - HE
*RE

I%%ﬁ“ﬂ%?aﬁ----’ Grace

¥ 2-3: i,%;@:fﬁ_éﬁ(SENSE-MAKING theory) (Brenda Dervin » 1999)

BB RE R VR AU QIR FRe] c BEREHY LFR N - £
RBEHDZ 20 1% 3 e DR RR AR HEE e St g e AR

&7 HE o TR I

2.8 BT e

Tt r f— MR DL RS APFRR T F L S0 R
oD @ A H R RS HOERLEINTRT A L BEE S
(4 )4 EH p Lot S (situation) sy it o PEERTFC LA
ARA)TFREFEAF T AR R o

o FGR RPN T (gap) £ F RfEA 0}
oo i Hid % G A A it 0 RAERLTIEp LAY P PR

XHEND o «ﬂﬂﬁ-l%’*ﬁi‘fé%?éiﬁi?f%¢’laiq1{ °
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situations

N \ ;
gap ) Use/help

W 2-4: & REHANI RS HA 2B (Dervin, B, 1976)

PRUCTBARABRAT TR Eer i | - AENERE KD
AR Y g A« B A Tk s ool F B 0 2 B - R L
(R 1 e R U ﬁﬁr%LJﬁﬁﬂmgﬂﬁ;ggmm@@@oﬁ
L oad 3 ap ¥ 231 0Y BHRE 4 LA I @Y FRY
L BRI DR AR ER AR A REKRDER X FL
rEh R FRFREY T oo M2 ERMAIT 240 -
Lp g e g e

AP RE B NGEEET RN im'ﬁiﬁmiig’ﬁﬂéﬁﬁﬁ

27T R E H AR R PR A L EriE &ﬁ*ﬁﬁm&ﬁﬂ’

&%ﬁ?ﬁiﬁﬁr%ﬁJi#%*§pf/ -%imw’WwJ
Berdp 2 B 2 8% » e 2 plhicib g8 ﬂLEﬁ%ﬁ’ﬁ%ﬁ$
FIEHEFER SN F L MEQap)FIR G > P o v & BRI GIF A IS LA

2 BHBAR GBI B 0 A AEF L Bl frfeY F A
%%%ﬁﬁﬁ%’%gﬁ4ﬂf R 0Lk 405 T8 7 o b AT 0w s A
RNF R GFFEFEAALREZ - L AR S By AR
FF AL R

1999 # Craig % % % - % " Communication Theories as a Field | ~ ¥
Fot A Fammp s HRHER - BREFAITRRES #BH
PEEAR 5 A4 3 3 BE BRI F D F@vEsct | (transmission
model) » § * § IR T3 B 4E R Uk AT m st | (constitutive
model )
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i% =4k € & 7 EBugen Erhlich #& 410 T ez & ) (living law)ehpe 4 o
BE TS o | R M T - R TS o PR ¢ L
AR R A Ao A A DF R TS M T R AR RS e
P 4 g T 5 ) aehsd et 2
At € & R Brenda. Dervin(1983)3 . A fiEid ini427 > W4 € F1§ P
SRR A FARORT F LA AE ARLF LA AARET T A
WEET o AP RELERINRT FHRES Y 40 P AERER
PE RGN F R &EHE (Sense-Making) 0 B - A G A g &
?ﬁﬁﬂﬂ”mF°E%r¢ﬁJ@ﬁ%ﬁrﬁﬁJﬂ&ﬁﬁ%{Zk%’
Dervin (1992) 2 6~ #3171 A &g &2 4 S A M A% o -+
ﬁ%ﬁ‘ﬁﬁﬂéi%%i%“%wg4mrk L EER P G R d
B bleA PR PR REFE R R AL > B E
FEE TATHR AN BT RAGEA KRR AFRF T bk o 4 F
Lodeir AR L R RS EIARY R A LH R FHE 256
o B HEFERE L AT A F Ad TRE | i g g gy £
RRRHFERHE - ATF D BLBP URE P ALy TR
STITY By f§ 0 7 R U EAT $HF]F A ¢ BROPES ik
B TR HERA R Y FRE BRMAIOESALE 2 1T
TREFFIIHEALTBFEL A

BRAKS WGP L F A PP o B

FoBAAP P LRL A ADEZ > BFEALR- BAanLrg g A
hig k2 BT 5 0 FS g - BAEI FAFR > A% u5 fRASS S
AEEY L AR AE ¢~ﬂf FEsERLREHT L A

nosE Rz GEE T (Dervin,1976 5 1977 5 1980)

o

Pk AR AR BRI BEBATS Y G K B E o MRk
B AR AL BATE EROENES ERMEZALGL CEBER
24 | FRBEOFAERE- BEAS - BARST o RY - BE

%

LR A TR ER Y BRI R M LY
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Fren &%#ﬁn*“ﬁfﬁvﬁ?w;ﬁﬁﬂﬁégﬁ%’ji—:z ~ & 4
AL g i A

BRAZ DY Behiffry > FEP L AR A AR RBT S pF o F
EHFTRIT R AT 2 Rt L2 ERREE A 0

P AT FiEAe o Aol TE BRI G A S

NEME Y LN R AR B E RN - BT B R
R R FERRT THipfE 2 Bl arnk ) 0 R T i
BEH > bR o ARG ALY W EEER SRR

T @n Tggr )~ T, ~Tag )~ T, g REBT @
d e j‘%,&i‘\‘%\*i?tﬁ:{}ﬁ"?ﬁ y A 5'\? J‘rb""}é}'—:tlj\:‘ _d_E’\ '\ ,r,,’l_i—:r!—;t

B £RGET S EEA P D AR nAE F o d SRS M

THrm R XL AMT > B RET DM AR RE
SR R Rl iR R FERK

AP LA RAAPOERBIT LY s A P LR ALEER LS
FALFTSA AN FHEME Lo a o mgEAGF 0 B2 L L
F3 R EONF o s A BE 2 2REWNEE T AL 2 B
AR 2 BF A AR AE  {F HNRARRARTE BT L

AEF N DB MG B PIE KA NB A SgRAL L - B ¥
EHBERNE U ERE BR AR E P TEE IR AL
kg (Deway » 1954) o ¥ 30 HOBLA & 30 & R B4R Y o 0 AT F ¥ L R
FPEom o PRXPZREILZLTEE S LA EEL > m LWIEELRE
EHEART BRI H - BAARNBF R FRALAS T S0 4
AR EAA T - BRI RPAEIZRER 0 AT uEAEY A BRI
#r % ek A Hoit (functional organ)en® = > { 7 & £ 5 AR & S X RPN

LHRNAA > TEILE DRl SRR FEHDT N

= P FRAHEG TALAL A AIRRH N EF R REDE LR
Ao+ ARG LIFZNEL S ARPES o

Y- 25 MBALE? LA AL R RBET 22 Fam i 7
AEFEALFERERARPRE L) RPEREAL v Zoti R
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o BizS U E IR A FE S o@E 2 (Patel & Groen, 1991) @ i i
AHEA LA L BRERY hl Y - B L F o AR SRR
BARZE 0 5d FAAEL T B 24713 B 2 4o
FORHR o B AT ORGP FALANEE  FAM RO EILE R £

Eﬁ ‘;’f‘”‘;;:% E‘E °
Z B E R EHE R L 4 (Communicatin Democracy Strenth)

ke ik e BAFT T RS 0 AR B2 B E RS2 2 B AT

DT Y TR R IO B AR 0 A AU B UL S

F_&

A g RAP B RGBT AR 75 R L
AR OMEIFPFERLALER TP AR R4, & TPp FBGE
PR BSETE L 2 DL RBT L A 2] R -

A 48 4t (social embeddedness )P A @ 5 > AL & ARA S AL ¢ B (R
TARAAGEET R LG A P ANER IR o B R

famA g M o A A2 BT #2 H T 4nz2 R @’##gﬁiﬁﬂﬁ%
g FAPR S s dofrg FAPR BB > ME APRGERR Y AL

B E kg (K Polanyi) e TP £ AR A4 | BEERFERN AR 7 a3k

oo FRAE 0 L Fldey kg AREREH G o

1AL T2 MG

KA H2 LI AL A A > 0 IR - R o

JEH Fe AR B mﬁ—‘ki}i”%hghmm s ’ﬁ AR o FSAR R RS R BT

Wi

mm;%&{ﬁgjﬁﬁ@%mgﬁ,agﬁﬁim%g%{%%,a{
§ A g

DAFALREORRE S I AR AR L SRS R 2 2

MAAPREL L HWRY TR DONIRE LR BRED VAR
BB G BRI Y 0 4 T AR A 2 Y AR R
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LR Rdhite R EF o AL enF A AI2 42 ¢ (information processing)

PR E HVRE G R E & A T B o AIRT BT AIAT - SRR

BocARg Y P REBE R ART RHEORFS -

AR ARASFE RS AR P22 R LF AR ¢ 1
FAPAASLL G FENEIE LR PR EFRFRET Bkeh

2 % 38 (Deway,1954) > H =x 2558 % Jf R IR i il BB @ HoArRE s
mﬁ@yg,g@ﬁ@%ﬁwﬁiéﬁmﬁﬁ’%mﬂiim%ﬂii‘
FE~FTESFH-TEF-pd ~RESERI 20 PFLAREERE -

AR RN B Pehndrs AT LA L B % 2B A
ALl A - e 7 LEHE JrucEHRIAL TS
FNANAFGA R A NLEL 0 RS- AP (B4 0 1992) o
BN FOA T AT SRS R S DO 0 3
EFpAR A Lk ieme Tt 43 T4, LA HR > 3 B

FRGg dE oA AR AR kAL o

2HBARE - B (| DEAER G S

SAREIARLST AL 2BRERTIOTILA L a0 R
BiZE- BERELLEARE s DA - ZEARFE L AT L p R
FHEE A A R (FRE L0 2007) o A R BEBERF S LD
SHSCY R BB TR S BEGRS VBT hE A E e h
3 B8 > Freedom House #7572 2 2 A d ~ 374 7] 2 3Aa pd ~ ¢ {7
SRPAPD RRO TR SO TEEER 2 RE 0 PR LA

fzen (£ %3 2008)

]

RSN SN SRR T A S TS ATV 2
MR F A NG G g o XA BEY A AL R AP R R 52
LR G ORAMEA R 5 AN F15 2R RABRARY i F o w AR SR
i AR R RS AR AT A S A BITRES E i R

vb

]+t R Bilde D X R s B AR EE

=
ALATHEE RS A BRSO E PRRP L] RALRA
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B2 A EE2 o - AT R A g (micro) A s ¥ - PG ZER A s
o e s i SLERE B (macro) K s (fﬁi}% 1999) » %] i #eE (micro)
Rk A HE =8 TB A @ BB (macro) & &enh A 8 =) A€
AB 0 T AR B e ” Ak ¢ 542 (Pan & McLeod,1991) - & #
#it? 3 MAcE (micro) & 52 F B (macro) & &z BFchidgam g @ >
WE BB BREEGE R RES

TR 2 PR R OB E LR PR ARR R 0 2 R A ¥
BASBAFHERZ S5~ AL N A FOREH o B2 P
2SR AR Y 0 3T 2 0 AR MAERT LB S AR s
AL 2 BHER G RaoRALE- B TR SRR R ORE o

PALE 2 FAPAEHR AL iR T A4 (public

sentiment) ; ~ T2 & # % |, & B4 (McLeod, Pan & Rucinski, 1995 )
WAL 5 W RIT AL PR RINE

-

B R A R 0 A
JE,

22 4 L AR AT PO LR 0 e 2 é HSENE BRLIL
W R R a0 Bl MR B LN S AR s iR BLERAR $ S
B4R RIWA R I o HF AF BaF T T A Y 0 & McLeod, Pan &
5 BBl LG bk ﬁ.mﬁﬂiﬁ’%‘};“,’f TR AR 0 B4R
Bk TR o PIEAT R N P 0§ BT BRI Dl £ 2T R

% % » 1999 » 2007 ; Ritchie & Price, 1991; Pan & McLeod, 1991)

RZ A& Nf&-i‘ o g ik
RE/EWM Public opinion, ;t’)‘lﬂﬁ |
" - Public polices
mACIO KR Jes
Public \-'écgice “‘-\ ’,"&ﬁ_ﬁ-ﬂ
P Sete, T PN
I S AT i b
‘*@Qf,q 4';1 b 2.
‘34-;?#1“@# Bgritfe o mu st ‘*t o
e (SLiEH ~ mEld ~
W) .
)"7 -‘\"-
RAE o s
- 18 A 5T B R %5
AN/ W pleading £ . di .Tdf].l : &
niero % 5 < > individual actions &
RO cegniticn
Individual o o R
opinion BOBPENL WA R R A W IE O - AR
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W 2-5: R &A= 7 B research aproach(McLeod, Pan & Rucinski, 1995)

P B AT R B K MR E B R N L § TR
HRF- o AHEB2A24072 5 > 4 ALY Et“&%"éﬁfk-‘%ﬁT .
2

FOF S 0 1 1F

i
o

ol

B EAALER R
AN RBEALP L L B ST R B o S8
E'f]%‘« AT S gt R r R T Fz LR E R R,
5 e gtz M a0 21 R EAE B A R > L3

AR E AT R AR A BRI 2 PP o 0 i
;S 50
m

ot

A9

R B o R E AT T S R
Bl ¢ A 0 FE 0 R EERT EE LS PR W
%

h2 R BB E AR b arhit o e 8 X R E NS P

gl

FEFF LR O ERBST TR, - BPASTE DS 0T R
BRF-BRILAEE 2BV T TAE -
B o 4200 2 & (public) ML > 1958 ¢ #5451 ik ch= =& & Dewey
Arendt 2 Habermas #73& ! &7 —;h,éf? 4 > Habermas(1962 > 1989)#7# 1! e

.

£ 4o

>

offenlichkeit 325 &% (public) £33 AL & > - 5 2 %> A S

R

SE AR o Vg SR e BOR

£l

A2 RREGREEEL SRS T -
& 2 B HEk g 0 @ Hannah Arendt(1979)R) L 3k 5ois 482 8 4 P& 4
B d VAR o TiEd ) R E B ahd R Dewey (1954) p &

de ‘féﬁé’%)’j'ﬁi%ﬂ: TALFOPLE 0 B A AAF AN A A AN s g T ok
BIFA 2 FNLEF AN BAEREDRY  AEDETFEFL T
BFoom E A BT orrlig o Tt AdR TP AR A e THgRA R
2 R eBd RpE s A2 3L BEF* Dewey X & a?ﬁ%

- BB R RHFEAFHE MR TR *—Hiz@g%g
FLoRMIHE LSBT ff’ci%‘ BN AF B O

PR LM L AL kAR M - BE S TR A

o 2

*m\k\

-34-



ALEEE T 0 MEALE Y R BFS o R T3
1999) » v - f& r%%f']iif?’f:f’_f%‘i P~ g

ERREAAESE D REFTALAFMAFT LR ) R85 &
T - & #8758 (collective activities) » 7 7 3] MR & TAL ¢ RS enk it
# 7 % 5 (co-constructed behaviors) » &£ E’.ﬁ«t}_fﬁf‘? 5B AP A

-2 fm-5¥7 LR EARTAE G FHELT (R RI=-2001)-

N N AN RS - St = 3y
- N Fa R A EAR

1.i» F (members)¥? & & (authorities) =% /i

FORF A - PR R R Fe A R B AR B AR GO it
ERFF o A pra R 3 WE - f84 fe Az (Easton, 1965) » e pFy
- fA G AR % (Lasswell, 1935) » Foisidid & pois @4 (political
communication) /A€ FLEF T 2 ferk o fFie k SURY ha M 10
B4 % WA 3 P BB (Baston, 1957) 0 ¢ 3515 4 22 B 4 ~ B X 22 B4E -
B 2 @ T B E M - EE E R oy @
HEAR ©

-35-



HERWERR

B
&| 24
@g,g @ﬂi
18 A
1B A
18] A

Bl 261 Foin 3% 5 4Y chi 43 #

BTG kY ehrtis B > OB FOBLOTOS B4R f T Y
Eston (1957) #-H 3 #ad& T >+ | (members)¥ "% & | (authorities)
AAEKE A S EL BN ER GE S AR PAFRE Y B DL RER
(RAH > 1990) > E@ e B A A B Fc 2 B annsr i RiTH 8 % o
RARE - bHe o AT RHEAIE? A RAPRARAA S AL
FALA2 B2 AEFRAZR A LFBE IR HE A anioB R
¢35 (Lippmann,1922) > 4% 2. > A ¥ UEH S AT p 2 300K L g
[ I AN ’—"%}%%ﬁ‘l[ﬁ]ﬁi‘lﬁig T BT PR R Y
PR TR AANBEOREMS RS E AR 2 - T gRE R

EOA b omnie R -

2 il 43 8 Sy SECA B RS B e

BHFZBRAIADRZ > SRR BN AT BRI
"ﬁ 7L 3F 5§ R Saussure #-73 5LA L i 4 (signifier) 2 #rdy (signified) >
iedp AR PR 2 By 0 AR PR & 0 B R

PR R UL R O VTS FIEF SR

i
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¥z opgidsd R s 24 HE &(CK Ogden & 1. A. Richars,
1923) > Bk > T Sgk * F3 I pEd > %A T/ 0E 1 & f
FRE - p BB BT F S MEL. (M4 191 A i g
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FEREFTATAERMPTL AXPRALE F2 AR PRL A -
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ﬁ%ﬁﬁ?ﬁkﬁ LA BRDGRER P2 AR LEG R
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2.4 FBRHE AR BECIE > M3E T R L AR BT F 420
AL mr TR B FH o RES o B E R _A. Mehrabian R
TZF2HEG - a5 (sl pakE »1990) » F &cis A FFILHE
#F oo@m L ERAB AR RS > BN TR A BT
FOS B R ERFIZ 4 S 2}?5"?5 S REPESFHERE SR
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2 EAH o T EDEIMEFREAS HPES 5 A F BRENTE 7
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JeAp B HE o & P ROBL T A el F 0 EUBtALE B d A & (social
liberalism)=i484 > » 5 fz % 4GJ1 A d 2 &K (welfare liberalism) o #yzinI
WAL 0 N FTHAL SRR Y AR A AR SRR L o fid B d @
ST FERE S AR A G A VRS Pk R AR A oA AR (F
3 2006 )

W28:5-E- 24 REH (194817 ¢ Fa®> -HI A&
KERDL EBFRE @3l p BRF )

ARALFH T omd (1974) Rl s 2 4447 (Bernard C.
Hennessy > 1981 ) mp PR BT AR AT B A - A R
Wi P EPELN ,umkiﬂl’%\,pm‘%b"ipeﬁ' % & (Elisabeth
Noelle-Neumann > 1979) X £ L 2R3 5 R L §—- B A T g A3
5 FlY o SR EAER LY A E PNk iy o g R H a%iﬁi
FApR @ s AL LG - AR TER AP T o
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A A R cin B B s A SRR ROA 5 R IR
Bl S AR PR D A AR AR L AR B M R
B TFAHZ PRI A AR EEET P AR
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B (GLP g 0 1997) > AR D RNALE HRF T A RALE Y 5 LB S A
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Mmoo RALE (hd 2R dTle s > DAL E- BV FREJIAEL
A RBAREE RS SR laEz B FEFHE AR
ﬁfﬁgﬂ,fﬁﬁnwa&ﬂﬁo

T3 £ r»g- ¥ A g B8 H 5 Re- IR %y%?;’zﬁ‘j—ﬁv% iz Zeh
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CEEAT S AR LS E LRI PRY SEL LT Fo NN £
F7 3 A EEEEANE DAL AR A S 5 (Bejamin
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EoRRGABREED AR L ANEL T2, T FaE g
BE® PHEFE - P EMBEF RN L 4] 42 (HFP >
2009) o X FRF G S AL E s Ak e
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BTEEL2EGAFRE PRI FELHE o oa R AL
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1F e R R FUM IR R LT B AMM

ERLIRRY SN FRISEIE - A a0 T2 R N
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dofe 1 fEEE 3 EMOF R VA HY TRgA ekt g (political
efficacy)sfitamfs R Ap iR+ M2 > FIU* R 4 pip % § &zﬁ BRI ﬁ B
B oagce sty i (B Ak 2 2005)

Foprt B AP A FUSTR R EA S G s - S £ F &
BEHLILFRERELL V- 2 a g i@ e PR LR
LR R AR 70 F & 5 &S R (Almond & Verba »
1963 )

2005 # ¢ WA gL €T SRS A BORER i B EPER
ot § 0 MR AR s e R e 0 e 45—~ S fEfep d
R R s AT E Bl R = FUSATR R ferkis A R RS
T~ AL FFFSA O R A REF RS B AN A Efp
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XSRS E M RV SEE S PSS LA R R AR
X R /\—i"g’ﬁf&?%%’ji,ﬁﬂﬁé o NN R X I FTIpEALE TR AT
foeo TP F M AipfA Y BF- wehdk d (5 p MR g
2008)° A REHWIA R B R B FUANA R E T % R 4P M (Easton» 1965) »
TRy EFGAH A P he & BT 0 o ﬁ:fz;éff‘, ARk

SRt T S R T S N N
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TRP CERE NG §or BALRHE L0 RITR AR R JRE RN R
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F AL vz RErPEAPLEFRE T T A g L Ds T hA
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Fe ATRATHRAFENERARNPFLF EZ MM s A H P 1 &
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o FEAGE AR R LR E BRI HERPEARL 7L Y KT A
2 i ehi 4 A 4 BEDETS o
TL& AERAFREAF ARG RRETRFER D= RS 0 s

FQ%ﬁﬂJ~rﬂmﬁﬂJ\ &gﬁﬂJ’ﬁ%kii@iﬂa$é
FREPRBDLE F Y R R FA FRALFIIRAT 0
P AR R AT F e kTR E R RS o T FA A
ARLPIEEA ARDRFEE o FP A A ? AAFREFRDEL K
BAE4 | (the micro-politics of power) » B2fR5 7 L ERE > L U fr g #17
% (Foucalut, 1978) > = T}t > BB X § d HgBLIES STk &2 4 e
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BEREM AR REAT LG TR L DT R b g T AAT o
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1993) » BEREFIRT > SE X R A AP FY LA ZHAELEFE -
VR SRR EIRIEE § A FIRED G H K] § R4S (Crosby
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Mids f2Bend d2 252 el o 2 Benk i
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AR TR BRI AR h R RIER A R PSR 2 F T % Y
o A F A A LA R AR R L AR A AR (RA

¥ 5 1984)

4.5 B3 1 88 eis veal b 2 B O

PR AL LRIl VAR A ERII2 ARV ERH A
7

]
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SEFEAZHBEL R R  REFF LI AARLALALFTANT AR
b S D RIET 5o 4 A R IR T 0 T
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FARAAIGZ - A g T ARG BE AL b g MR
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(Poxton, 1999 )
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HPY L F o @ RZ KR ELF oo BfBF GBS AEES  TL
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S EREZ p AR Fla i 22 LR IERERBRAL Y 2
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AT M GERSDE (BLR) ~FUTRE B LFR - S e o
03 ORI o

T~ AF R ﬁﬁw\ﬁ

i jF (Multiple Regression) chp chiefy iz % & = - i i $dc (R
i) - e Rl (BERIRE) Benhf ko M IESAERIZ Y o I 47
et s - @A et Hiw ﬁﬁ; ¥ ¥ * B T 22 (Ordinary
Least Squares , OLS ) iz > % MHp - 2 p SH &2 - B ixSHonhd %
T F AP Ao R R B R TRR A o B e o * IF I IRIR AR S PR
AR MR S R E (BLR) ~FUSTRESRBRE T % F i
Ben®) % B % o
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A8 L GRS AR A

FlE o 7E P L B2 T2 BHo DERPL S L4702 ( Principal
Component Analysis ) » iE B~ ficid « >t - 2. F]2% » 12 Equamax & fihj# i& (7
Fph T2 0.6 175 B MEFDFZLFE > A BEYIRBET G E 5
IPPTAL R BPRR AR FF]F AT e

Mk gt Rl R L (R4 ) LA NFT L K TR fR e
% stk (Content Validity ) ~ #rg2x & (Criterion-Related Validity ) %

%#H#2c& (Constract Validity) = 38 P #4c i Hd5 o p 3 F pror £ 7 4
R 5 > 2 F R RI R A A R R ERCHETF TR
Flenit 48 5 Brocf 4 bl B 5 % fooc R BB 2 B chipMAZR » 7 A 5 917
sz (Predictive) % F pF2x & (Concurrent validity ) - &]4ofE o & PR30
R*PFESAAFR DAARFEP DY LA R ABRTELS

g PR (R FR2RR) > TEARRY KL FTHE LS
@%ﬁﬁ%(£4%‘x§)% B - A AREE G Apg B chirk
BB R EFEL LR FEIERAORR AL EA T 5

e
IL‘I\»”ﬁ

x\

BFW i MM 7 AP 0 &7 B G 3 MAR R -

R L - BIFE YD

R S ARREE - RE AR

§ o i
XPREREROPEILDCR S BLEFF c BB G RE R DR

S%o VB fRRELER S EF g o 247 2 Cronbach's o #ciT 5 G A

2| ¥7ikdy 0 i ¥ Cronbach'sa % # 0.5+ 5 ¢ 2% & » % Cronbach's a

GEA0T2I092F 275

% % e Cronbach's o 3594236 0.7 » R E S % 40T £ o

247 2 FFRRFEREFELAKE

TRGRCAFTZRARESS KT

298 5 oo au o |ltem-to
Py fﬁ‘\i r?% ‘% e TFIE | HFHE i“l ﬁ%’ ?—i a Cg'o nba ér;nli#;;l's total 1
v 7f %) = [ch'sa " ic(;)rll‘re at
o 2 PRFE| 1 ) AR a |1.73 86.5 0.93 0.840 [0.964 0.73
= IR b 0.93 0.73
7% |[¥42 a |1.838 [91.9 0.959 10911 0.838
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vHAED 0.959 0.838
HAR C 0.952 0.878
Fud AW AR a 2318 (77271 10921 |0.851 0.799
HER Db 0.751 540
L¥ |LE¥Ra 0.89 0.694
LE¥RB Db 2055 |68.494 [0.838 [0.763 0.605
LER 0.748 0.504
BE &39@4 a 0.943 0.78
a 1.78  |89.003 0.874
B4 b 0.943 0.78
FE (kAL |BiEc 0.935 0.826
LR) iz a (2348 [78.281 0.883 [0.851 |0.851 0.713
ZiEb 0.833 0.654
Foin o |F sk [Fois ks [3.074 161.472 e 0.827 0.827 0727
o it c ' '
2I760£ib 0.789 0.602
g"ﬁ*‘”é 0.785 0.625
;i’ﬁi‘“é 0.783 0.684
Sl 0.68 0.561
q . .
BEAE (R |RADb 2654 (88478 (0963 [0.932 [0.932 0.904
LA a 0.962 0.904
LR 0.896 0.782
P A% |254.b  [2.510 [83.671 [0.948 [0.902 [0.902 0.872
5% a 0.929 0.830
25 % ¢ 0.865 0.720
o8 RRmuEAR L
- ~ P
P ’Z‘#i@«un F%E/Z_mq‘i Pﬁfﬁpﬂ\lﬂix‘z’%?}lﬂ %’&
P i MR LD RE A L i it o 00 B AR
TR B 0 R ARSI 2 - s B R 1 8

SRR REEE NN E RGRL Y

FAR LT Sl

— ¥

-\ VB

HFePEHREFEALREN L 0 B
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f:r“‘_s, ~ %T\lli }:\?_"f] ’ 'F'L,‘-r l%rﬂ' .:‘Z?m%m\d{ *ﬁ o $\_‘=‘I ,sz(,, ﬁ'»mfbg:%ﬁ%’-
FEREFI AT L UGBTI FAR TR FRL KL L LT AN

o

GFE o LRMEFESELT S EHFED L2 o
= ~H%

N
E2yA

PIITNERFABMDTNETAFELERAR L R FEF

Ji

BN PRE R P R ok A k0 WP LR F R g
o AT BEBRE RRETRERI G AHRY LR Ok
PRARZGEH) ~ % FARZIRAT S RP SR K 0 2 HARL R LR FUMFR
MR T B s hMET PR LT T 40 LR
PRFRLPRE  FES LT AMERA LM ARA T A

BN EREL G o

BAEPY AR R A SKRIEZ R F T D SRR TEH R EAR
drinira @ LR R HY AR R AR R R ARM R TS
BN FLBEIESR 5P AN R R AR D D HIRIBTED F E i
g VR Q B E A R0 E Rl Q¥ AR A A e REE RS A G
PRE R BEHE?BERY A NE R AP EIRIBELL LT LG o

e

L EACSRIE LICh & A PRV LR TR A T S SN TR R AT S

M

f‘ﬂ ke

Biagten? @ L A F A A % S E RG22 BRI E LA €7
Y

i N
ﬂ

B R PR A E RS % 2 RE BB R
O FHBEDAADOEIRPBE Y DY L AL AR W 5 B H Y
BRYGORTNBR S FLAT T PAPRESOT R ? AU BB
P A Keht UG vt P @R 2 g R P G PRGN T kg ?
ﬁrfﬁf@:}%“ﬁiy LA XL R ;gé@a\%@%\,%%\,g%&?7;;4}%_1 2
ARG A AR AR BRI LU P LML R & 7 LG v

CEOHRAARE 20 A NR N A B A NHIL BN AT R 7
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SRV EE R A A dﬁﬁ{—%ﬁ‘—a Bl HERF SO
FART S BN E R > R XY 2 84 (Likert) = 2L B F

?k”lﬂ—:’%J—’fl rikﬂ#}]}:,‘&J .

_|
=

VUHER 0 R T FETR 1S 2 usv ) E

FREEA NS TA oFd £HZ 13 28K FRE s
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ﬂﬁl

$I% FiE%

AR ELEA BN EFET A - SR TR A T4 SPSS i (7

ﬁﬁﬁz#’imﬁﬁﬁ%ﬁﬁﬂ’uwﬁéﬁﬁﬁ’ﬁﬁ%”ﬁﬁﬁﬂ

Pen &% [Senip A R SRR R L I A A 2 AT R A
Te RBFTH R ATH L REHT g RFLEF A E o B

fRtk A dp A ) 0 AR A SR IT I e 4T o

Pearson ApRf & 477 % RIFHE P BB E PR K BT R FARR > F 1Y
Tt SR JRAAIAT R Y M BEIL R FRL AL LFR IS T
IR P A EMRRTORE > T AT A R FIRM G
AF ST b (Multiple Regression ) e enha B fE% &> - Bix S8k (SRR %)
oo p e (FRIRE) ool 0o 00 0F S ApRl o U e fE AT o
A - BAE S R o Hiw fF R #cE % &[T 2 % (Ordinary Least
Squares , OLS) kijdz_» % WP - o p B - BRPHEOMGE > IV
g e o E PR BKR IR R A o B gl H F]5 % 2 #ics 47 (ANOVA)
PG B PR S T ARAAIRT R F M I R
PHBRARBLPRIATI AR MERLTRIHEFLR o VLA
BLEREE A LR e 0 A BB T 0 BE A Y IR TG el
T2&% o

ook A gt gt
- > FFB%‘}'"‘FC-’:IE:

MRS AR AR D 350 0 w T E 100% 0§ 2% 276 0 ik 79%
R D 150 (0 wTE 9226 B 0w 17% 0 4 25 100% 0 1R 2
Wl FORE 7 G kR A AT S RE o B ORS00 A TR A R 3 302

A
j
o SRR EH 2 Eu  EE S KTARR K e B FA T

CARFRAH
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dBGEFARY V O F A GO B R LG5 20 1 Sl
Bl AdETDRE B2 F A B SFERGPESE RS 20~29 & -

H= % 40~49 & > 8 S B 5 30~39 o @ Bt b 702 20~29 & 5 A

\l

ﬁﬁﬁﬁ’i@ﬁwFD@%Jimﬂigﬁﬁéﬁxaﬁ,uaguj
At HIL SR LHXRAGHL S FYRE R ARR o AR R
"Dt & RBT 22 @ Frek e At e BAE79.1% 0 e
NREE6.3%  AETERYE14.6% T P EE ISR AR EAE

1@%’@ﬁ$63%%@§@@ﬁ@%rDﬁ%Jimﬁi;’%u\%

Gy

Av Bdatproe T wEr 1.2 g”& e ,5'_\)3_:,#\? | 37 PR A% 7‘?"‘!_52%351
4 -
451 R EPERATELH

B B0 nE A e W]
L. e g 204 67.5%
4 98 32.5%
2. ## 18 1t~ 2 0.6%
18-27 & 165 54.5%
28-37 & 35 11.6%
38-47 46 15.1%
48-57 30 9.9%
58-67 & 22 7.3%
68 A 11+ 3 1%
3. KYARRE WP x0T 11 3.6%
% ¢ B 30 10%
B 75 24.8%
L5 139 46%
I R 47 15.6%
4. Foh M wE gk 2 0.7%
P EFERAR 17 5.6%
e N 44 14.6%
B E el 139 46%
BEERAR 100 33.1%

ERRE R - F ouy S §

PR G RERBRRE T AT A2 RE AT L R

FL AR R AAMe 2 A B G o AR L R BIRET L
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EERINA 0 BE R arss S8 R p Y Bl W A IR % 0 (2N

BrEEZ A A PTHAHE AN REFLL

252 NERLIBEHEA T A PHEIR AN

Eeal!
RIE R AT g -~ £ N
Fl e PEERER 1 ]0.3% 1 0.3% 2
BAEERE |12 (4% 5 1.7% 17
LR 19 16.3% 25 8.3% 44
BAEEAER (97 [321% |42 14% 139
REBERNE 75 [24.8% |25 8.3% 100
Be 2T 8 [2.6% 1% 11
® 7B 22 |7.3% 8 2.6% 30
8 R 2 53 [17.5% |22 7.3% 75
<~ g 94 |31.1% |45 15% 139
AL 27 9% 20 6.6% 47
18 & ™ 1 0.3% 1 0.3% 2
18-27 # 111 [36.8% |54 17.9%  |165
28-37 23 |7.6% 12 4% 35
# 8 38-47 & 29 19.6% 17 5.6% 46
48-57 k& 22 [7.3% 8 2.6% 30
58-67 16  [5.3% 6 2% 22
68 fk 11 ¥ 2 10.7% 1 0.3% 3
R D

5 PAR LFERD SRS P ML

oo TARP-I L 4472 (Principal

Component Analysis) » if B~ ficiE % > — 2. F]% > 17 Equamax & #hj2 i& (7
Wbho ©01 0.6 175 B MEFPFE f R A B RS T(124D) - 1
i (34L) ~Foiorki B (SH) S RFAGH) % (34) £FFEA

i -

- PR

1.2 2 R 55
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fe o £ PJ?»zZn—-r?"r”‘ oo TR FIR RO RIE RS
L AR 2505 86.5%  F AL 91.9%  Ed L 77.271%
B ¥ 5 68.494% 0 B 5 89.003% » #71E 20 FlE A5 K R Rk T 2K
ANE L A E R T £ o
%53 QERBEFTI e FlEATE
FRAE [ MF QA% T (AR EL [ AERE[ AR M
D E RIS -
Tf/& a [093
THAEDb |093
ASES PF»:]Z‘W%{”]‘#_W =
EEY Y 0.959
] b 0.959
2 EPRIAE TS =
EA R c 0.952
AR a 0.921
#iA R b 0.751
*“Wﬁ%@ﬁaw
% YR a 0.89
LR b 0.838
g LR 0.748
DR T
M4 a 0.943
B4 b 0.943
Cronbach' | 0.840 0.911 0.851 0.763 0.874
Sa
Py e 1.73 1.838 2.318 2.055 1.78
%4 298 | 86.5 91.9 77.271 68.494 89.003
%2 E
(%)
KMO=.882 > Bartlett %7} % 2269.062 > p & A 10 - & % 4.000

2.2 (GBRR)

454:

Rt

v

13 'I//$%}ilﬂ'§b\’ﬁ%t
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R-:',w rlf_.,l
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L] FE 2 EER A
FEC 0.935

Fxa 0.883

iz b 0.833

Cronbach's a 0.851

HCE 2.348

AR gEE (%) 78.281

KMO=.704 - Bartlett ¥4 % 645919 > ao d & 3

» B ¥ 1£.000

Y 1.3

156 it B

2% EFRSAL 06

BT S AT Ry R A 2

o AP A E

BHEBELO6142% P2 Fl 28 btk i TRusscin | » A% %
o 4 oo
% 5-5: priprza g FlR A 1T &

i 4578 Fl& ¢ Fie T
FLiSPTae C 0.872
FTiLTAe € 0.789
FTiaTae b 0.785
FLioPTae a 0.783
Friodtae d 0.68
Cronbach's a 0.827
Hcia 3.074
ARARREE (%) 61.472
KMO=.742 > Bartlett 3,4 ©_740.195> p & & 10 > & ¥ 4+.000
2L BR

BLBRINSZFNEE FEHEA]N06 T %#‘J“,%%EIE  RAARARR

P E 5 88478% B2 FEBERELE G

%56 LHERFIF LA

TR

’ fu;‘L,.‘L gt';‘l\.’"r %\ o

g ALIE Flz LR
LA b 0.963
LBA a 0.962
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LPER C 0.896
Cronbach's a 0.932
R 2.654
FiiERgEE (%) 88.478

KMO=.718 > Bartlett %¥;+ %_914.500 > & A& 3 - & ¥ {%.000

B RN L FIR LR RIBA 0.6 T ARPEAIE > AR

F583671% ¥z FEBhe itk : T30 » M3t %doT 4 o

% 57 % Fl % A 17 %

8 48 GEREER )
75 % b 0.948
75 % a 0.929
25 % ¢ 0.865
Cronbach's a 0.902
B 2,510
AHEEREE (%) 83.671

KMO=.704 > Bartlett Z3;% %_645.919 > p 4 & 3 » & ¥ /4.000

A

EE

Lo REAPH L 1T

- S ERBEFETE (BAR)

58 QL RBEFFEGTE (RLR) M A7
Pearson 4p i o R PRI R
ZE (BAR) [0.876%%*
R .876(a)
R’ 0.768
3t eiR 2 10.381079389
AEER 0.767
F i& 993.713
D-W 2.221

0 P*<0.05 ~ P**<0.01 » P***<0.001

a FERIFE (F#), SR RBST A

b %% #H -

BiE (GRLRE) R
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FEEINir %% g B

AP B Tdch 0.876 0 2| T ikde (AR b Gl T S )
30768 0 3 K15 ch2| R ikt s 0.767 0w fFHREE S 0381079389 -

B x¥c s 0.876 0 T B B APRE o

£ =

AP RE & A7 ¢

WEBR

=
S

N\

GEEE
'Y =T

opfiE (BLR) X

P -

Y DR RIFE TS s da

£ FRZZ'W ’Fﬁ fg—"

% 5-9:

ﬁ'(l—’rh ,ﬁ_m Ao\‘;—alj

HERRAGE S Fﬁziw?mv i ﬁfa

RAPM A 47

DRRIBSF AT B AR A AT

Pearson #p i

SRR

FOI 5 AR 0.740% %
R 740(a)
R* 0.546
e 0.57231
A B (5 R 0.541

F i& 362.291
D-W 1.913

1 P*<0.05 ~ P**<0.01 » P***<0.001

a TR (),

X ERAE A g

b & %#H : FUsTa AR

#ch 0.000 Tl E_ B RADKE o

£ R RS T HTE R DT o A Y2
Bk
¥ MBS EFL R R EIRE AP 0 AP R R P 0 1(r=0.606)
HE(r=0.699)F ¥ BT ARM - A B £(r=0.733)% BR(r

Ap B A A7 ¢
A

T H(r=0.684) ~

Kh&ﬁ 0541 ) 3

AR R i s 0.740 0 Bz h¥c (rip B BT )
i pF RS 0.57231 ¢ H

B 2 BRI T B R R

=0.758)54& 0.7 BB R APH o
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‘|3 % o d & 5.8 ehpearson
'g’f ¥ fh /f—‘g >
B AP R 0 AP M SRR 394216 0.7 0 G

b 2f pF > d £ 5.8 fpearson



2 E (BAR) Brus%i ipM A7

%2510 i (BAR) Brusa Mo

Pearson #p B FE (R AE)
FOis PR 0.788%%*
R .788(a)
R’ 0.621
22 Ry 0.52317
ARG R 0.620
F & 492.547
D-W 2.059
3 1 P%<0.05 ~ P**<0.01 » P***<(.001

a FFRIRE (VH), TE (BLR)
b &% #c: FTaa AR

ORI % f AR M lc s 0.788 0 | R ikl (rAp M (T )
& 0.621 > A FFis X Ll dic s 0.620 > 3 fF iR g3 0.5217 < 2 ¢ phk %
#0000 T BB EARK o

BN E RIS L ERNA

2511 2k RBEFTALFRAAML AT

Pearson #p B¢ ok RIS &R
LA R 0.85]***

R 851(a)

R’ 0.724

52t enfl 28 0.48513

fz’% f{::b R 0.723

F B 786.876

D-W 2.118

31 ! P*<0.05 ~ P**<0.01 » P***<(.001

a FERIRE: (Vi), 22 RS FT A~k
b x%#c: LFRAR

eIt R g AP M il 0.851 0 A ikl (rAp M hdcen T 2 )
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2 0.724 0 1S n2| R MR 07230 3 fFHRIEES 048513 H P Ap B %
B 0.000 0 #r00 2B R AREE o

PN R RS T HTE R8I e 4 W2 0 d & 5.8 fhpearson
B AT THH S S ERBET T B R AT A R -
EE MRS LARETRIPM MR Y N FI(r=0.712)~ ¥ &L
(r=0.781) ~ #iL (r=0.812) ~ & £ (r=0.840)% B I (r=0.857)354z i 0.7 -
BB R AP

I~ KRBETE RABM A 47

%512 2L RBEFTE M A

Pearson #p B o R PR

A5 % 0.853 %%

R .853(a)

R’ 0.724

B iR 2R 0.41283

B R 0.727

F & 802.991

D-W 1.997

31 1 P*<0.05 ~ P**<(0.01 » P***<(.001

a TR SE (T8, 2 ERBETA K
b k%A R ALR

FOER i % 5 AP R Bl 0.853 0 2| ikl (WARME T )
w0724 P EEtS en2| ikl E 0.727 i FHRERL 041283 H P Ak %
s 0.000 > #r02 E B RAPK

LN R PRSP R R 8nT e A B2 0 d & 5.8 hpearson
B AT TS S ERBET T BEE R AT A Ed
LECBRISEA R TR AR o APB AR R P T FI(r=0.758) ~ ¥ F(r
=0.774) ~ #E (r=0.794) ~ % £(r=0.843)% M (r=0.851)2426 0.7 &
R R

Ao fiE (BAR) HLFREMAN
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25-13: i (BAR) BLBERIPM AT
Pearson #p B BiE (GRLAE)
BB R 0.848%%
R .848(a)
R’ 0.720
Rl s 0.48868
AR R 0.719
F i& 771.163
D-W 2.078

3x 0 P*<0.05 ~ P**<0.01 » P***<(.001

a TERIFE (&),
b S

TiE (BELR)

LA R ARR

S RE (BLR) & %40 A1

2514132 (RIAR) B35%40M & 47
Pearson #p B iz (GRELR)
2 % 0.884 %
R .884(a)
R’ 0.782
53 e 2R 0.36965
A s R 0.781
F & 1075.770
D-W 1.938
31 1 P*<0.05 ~ P*¥*<0.01 > P***<0.001

a ?FP%& (¥ #0),

BE(RTLR)

R AR

# 5-15: % # o %2 pearson 4p B 4 47
Pearson 4 47 | i S EJRIFEF | % LA R & A
i 1 876(**) 884(**) |.848(**) |.788(**)
2 ERIR T [876(%) 1 853(*%) |.851(**) |.740(**)
a5 4 884(*¥) 853(**) 1 850(**) |.633(**)
LA 848(**) 851(**) 850(+%) |1 739(+*)
Foisran 788(**) T40(**) 633(*%) [.739¢**%) |1

L EEEOLOE L 001 5 (k) tpH A% -
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% 5-16: R RIBFF L5 B4 M (pearson) 447

I BIEGER)  |Fisrka e a5 %
iT 41 7015 606 J127 758"
e 857 6847 7817 7747
#ad 844 699" 8127 794"
ENEg 863 %% 7337 840" 8437
Bé 13 852k 758" 857 8517
N EPRIR R |.876%* 7407 8517 8537
rﬁ? EX3 EX3 EX3
EEGRd) | 788 848 884
AR FORESL 001 FF (B k) Ap M A ¥ o Pearson ApRE A 47 * KPR E
PIgEcE SR RET DB BARR o AP L * MIRTIRARAIRT ~ & KB
Il"—_w%?*'fﬁ% f.ﬂﬁ&ifﬁmwmﬁﬁﬁﬁ:@%ﬁ}°

Pearson (A f & ) 4R~ 47 ¢

L_éfu?#ﬂs? EAARMARR OB K> A0 f 0.1-039 2 B AE: TiARAM A
1§ 04-069 2 WAL T BAPM A A1 f 0.7 % 0.84(% % &) 0.85~0.99

7Wﬂﬁ$rﬁ£&W%J;?{ﬁwﬁéﬂél’%%ﬁr%iﬁ%J°

H 73 %2 #ite 17 (ANOVA) ehp e85 3 Eﬁ‘ﬁq;z o 5% ficindd 2
ﬁip;ﬁg‘ﬁ'd%%\rﬁgﬁ&?g\’%iﬁ‘ﬁ:t/r"v’;ﬁ‘!;‘,‘i;}#ﬁ{\ﬂ}\?(_l_fl!\@»ﬁ;
FoOMBBEEERFHEFLE R AATOR DRI RR AL T ST R

ML s
- AERBEFEGE GBLR)

PR EL T BALRBEFTEGE (BLA) B RET LT 524
BooodR¥ RS RS F 2 BT S AUARH > A R Y R FAS TR

WHLTAM -
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REE il

B 5-1:

—| f5EGEAR)

DR B

MERBEFHEE GELA) M AR

2517 25 RBEFatE (BAR) EFF 284

R HTD
HEst T e df LI5T % {c |F HEH
1 @ |144.308 1 144.308 993.713 .000a
A E [43.566 300 145
X 187.875 301

a FERIREC (Vi)
BiE/SRRARER

b ix%#

KaeBEE VAo FEE993.713p & 5 0.000 > -] >+ 0.05 > 3%

X LRI ST A

P %

&Xﬁ@%&YL@E??ﬁﬁﬁﬁ%%ﬁoi%ﬁ—ﬁﬂ%ﬁﬁi%ﬁ
5144308 » AL T 340 i 43.566 0 BT fos 187875 A DFRIL p o
B EL Lo
2518 2xparEFana (BLR) RFLH
AR T T Gk
s B 2 i |81 |Beta Afe |t BE
1 (¥ #) 391 182 2.147 [.033
2 E RIS 937 .030 876 31.523 {.000
A d
a RR¥E:FE GRiR) R

s EE e T 2% o ¥ #I8 (constant) % 0.391 » ﬁﬁf?

i (X) 5 0937w ETF Gk AR t B 5 315230 @ p E/) 3 0.05

gt = e 58

EF R ehe pt 32N B3 RApM -
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PRRAEL R RS T Rt R BT S AN
B ORRLEAAT RS F 2 BT S RAPH > &5 R Y R FoiTiREL
= L ARE

~E RS E
P
TIEE
B T
BEE 02+ e 6 5y b
. 7
B 5-2 = & PRI & F 8 soic sy BE Ok )
£ 5-19 1 2 £ RIFE-F & ok B 7S 8 8 &4 45 Anova’
fest S df LE S e R ¥
1 it i [118.666 1 118.666 362.291 [.000a
7 4 [98.263 300 328
3k |216.929 301
TER R B (¥ #), % PRI E T MEAN

& %8 Jriertic MEAN

Kip B %7 oo F @ 362291 o p @ 5 0.000 7 -3+ 0.05 7 3Lp 75
FAE R B e T oo
5 ok 216929 0 @

B PR A% & B8 % Her s v 2 VAR
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