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Abstract

Community cohesion and institutionalized
management are  perceived as  the
communitarian and institutional solutions to
collective action in condominium
management and maintenance; community
cohesion enhances resident relationships and
“sense of community,” whereas
institutionalized management helps retain
living quality. Based on the analysis of
satisfaction  and

subjective objective

performance, community cohesion and

institutionalized management appear to
co-exist in housing management. However,
the effect of the

(institutionalized management) s

degree of delegation
more
significant than community cohesion in
performance of management. This analytical
finding suggests institutional solutions have a
greater impact that communitarian solutions
on collective action in housing management.
Moreover, “good” housing management and
maintenance requires a high degree of
subjective satisfaction and quality objective
performance with “satisfied residents in safe,
clean, and comfortable homes.” Empirical
results also indicate that condominium size,
efficiency,

house  age,  management

community cohesion, and degree of
delegation contribute to good performance of
housing management and maintenance.
Keywords: Condominium, Management and
Maintenance, Collective action,
Social cohesion, Institutionalized

management
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