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Abstract

This study aims at discussing the factors of information effectiveness presented in
several online platforms built for Typhoon Morakot when it attacked Taiwan. Previous
researches which have discussed information flows on the Internet during or after disasters
focused on the media effect of the Internet. However, online information platforms built for
Typhoon Morakot disaster were not only about the internet technology, but presented a social
phenomenon of online mobilization. Based on this observation, this study underlines the
discourse and relationship of the key actors — the bloggers and engineers, who constructed 4
major information platforms, and explored how these social factors make information
platforms possible and effective. The methods of this research are through interview and
second-hand data collection, and two results are analyzed and concluded as key factors
which contribute to the effectiveness of information platforms.

First, not only the actors’ technology or media background play an important role in
effective problem of information platform but also their discourses about information
effectiveness, which were based on their social conditions, were crucial. The key actors
constructed seemingly “objective” standard in their discourse to justify their platforms’
legitimacy for distinguishing theirs from others. Borrowing Bourdieu’s theoretical lens of
Symbolic Struggle, this study analyzed the context of actor’s discourses and found different
logics of information effectiveness which emerged a field of opinion of discourse for
legitimacy completion; at the same time, the government’s failure in dealing with the
disasters as the background of the information platform’s appearing is also closely connected
to legitimacy competition. The catastrophe that Typhoon Morakot brought to Taiwan was far
beyond the government’s routinely mechanism can response to, and challenged government
as the only orthodoxy of disaster information and rescue. Hence, civic action mobilized in

delivering disaster information on several important internet platforms was the heterodoxy to



challenge orthodoxy’s legitimacy. All these mobilization and competition of discourse are
possible because of the open and equal-right characters of the Internet.

Second, the online mobilization of information platform was not based on people’s
random gathering, but based on most of the key actors belong to specific “circles”, such as
those from the internet information or open-source communities. In the communities, these
people are all interested in internet-related topics and are familiar with online communication
technology. Moreover, they became much closer circles by regular meeting and daily
communicating on social media and off-line parties for their common interest: internet and
information. Their bonds and relationships are formed by intensive on-line and off-line daily
practices which brought mutual understanding and trust — that is why they could work

together and cooperate to keep the platform working.

Key word: Typhoon Morakot, disaster information, the Internet, online mobilization,

symbolic struggle, internet-related community
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