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Abstract

Under the framework of E-government, e-mail is the most important response
channel for citizens to interact with governments. However, many cities around the
world start to build citizen hotline systems, allowing people reflect their ideas and
suggestions via phone. This fact reveals the opportunities of Mobile Government. In
Taiwan, Li-chiefs simultaneously reflect residents’ opinions and help delivery public
services. The author tries to figure out (1) how Taipei City Mayor’s E-mail Box and
1999 Citizen Hotline affect the daily works of Li-chiefs; (2) their usage of these two
response channels, and (3) what variables might affect Li-chiefs’ satisfaction toward
e-mail and citizen hotlines.

The study uses Taipei City Mayor’s E-mail Box and Taipei 1999 Citizen Hotline as
case examples, and collects both qualitative and quantitative empirical data. The author
finds that: (1) The Li-chiefs in Taipei use Taipei 1999 Citizen Hotline more frequently
than City Mayor’s E-mail. (2) Information literacy, timeliness and task complexity will
affect Li-chiefs’ motives to reflect suggestions via e-mail or citizen hotline. (3) Li-chiefs
can use these two channels to solve problems and enhance timeliness. On the other hand,
the response channels allow citizens to complain to Li-chiefs more easily, and the
positions of Li-chiefs might be replaced by the two channels; and (4) information
reliability, problem solving ability, ease of use, the effect of solving citizens’ problems,
and helping Li-chiefs’ jobs will positively affect the satisfaction of the channels.

Based on the finding, the author suggests the government should: (1) emphasize
the “appropriate or right questions” when prompting the channels; (2) teach Li-chiefs
how to use response channels well to create synergy; and (3) rethink how response
channels produce usefulness for citizens.

Keyword: electronic government, mobile government, Taipei City Mayor’s E-mail

Box, 1999 Citizen Hotline, Village-chiefs or Li-chiefs
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% ~ & 7 1 ¥ F(Electronic Government, E-government)

TIOMFRR AL BB AT AL TR M hT M L H
JrE p @ F 0 RREFARMAL TR UHREDTR S TR AR
Bz £ BB T MR PRI B E e ¢ (Garson, 2006 ; Moon, 2002 ; West, 2004) >
T - M AR R RGBT R Y Fe S B € 0 Tt o PO U R R R PRAE
A RS FRREFIF > TR AT T PR RORR -

WEELERRY 20 e kD S ae a® T 3 0 SRR ] R R
FRAHZRSNA I FITF O F o £ et 1990 £ R E R G p 2Tk
PR BT R FIDk 0 BAR S A i@}ﬁgﬁﬁiﬁmﬁfrv ’ %“f]*” T
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RIC ARG HEAL A A A BRI 0 T R R S A R
Frl 4 B S h o SEA N E ORI 0 @ H5 R D DR E T -

e i 42 35 s - BE &P % Baum 2 Maio(2000)# 1 e F
B3] o 4 bl &% M (Presence) ~ T #+(Interaction) ~ % % (Transaction) ~ 2 % &7
(Transformation) » 7d ¥ chfk 3| B > POl ae 49 2 M | cndin b o 4% 97
7 A BoArF ehE 3 (Teicher et al., 2002) » F]@ & & T2 prfenabl 0% 1 RAT A 1 ik
o Li"}#ﬂ— BrURAREZPo® B ‘}“}%'I“iéﬁﬁi}ﬂ- AN IR QI ERER 29/

Baum 2 Maio # I} 083 7 3 R F 1 oo S BOR 2 R w21 kA
¢ 3 Layne £ Lee(2001) ~ Ronaghan(2001) ~ Hiller £ Bélanger (2001) ~ Wescott(2001)
‘r‘;'?*ﬁ Fe A OT SRR e F sﬁ PARR e E R PP 0 R 4
2-1(Coursey and Norris, 2008) :

2210 %3 CRAHEI A R

Step 1 Step 2 Step 3 | Step4 | StepS | Step 6

€48 Sk T

Layne and Lee S | 22 -5 J\

(2001) ¥E | K&

Baum and Di Maio ST R 5 # - e

(2000)
24

Ronaghan PHER [ EHER |38 | B

(2001) R

Hiller and Bélanger S :ﬁ‘:r’w’v Wt 52 y

(2001) i L

Wescott PRGN | PRI 2y WE |k | &0F

(2001) 2R e B A TR | E

F 4 %k : (Coursey and Norris, 2008, 524)

d 2 ?‘ﬁﬁ%‘rﬁﬂ%‘:—’r CFCRERLY AT —g e S0t R N
BoAPHERR AR EREL > PRARBELIE 3 PSSR - &
3R Bl A A RSB RE T N uE R { B4R L F g Hiller &
Bélanger,2001) » 2#F 3 3u 5 > RE P T F L TR IR 0 RRFR-
T3 AR ehfB ] AR AR IS A AR o F ok B R B A K
BRHTN O AR RERE O ERARI R S B BER Fiat
BEROL L TR Hosd 3R T4 2 T2, g &3
B PR R R GI e SR ARG @ P A RS B
CRADBLALLEL A RFR T 5e, 2 TE0F o RS RF PR
{HEE -

i ~ {7 & Fcf(Mobile Government, M-government)

MERBOFE T H ﬁ B 418 £ AR 7 8 g 4 (Kushehu & Kuscu,
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2003)° 4p F >t § 3 1L F i (7 & F il R R AR ik F AT 76 %% (mobile device) »
B ~PDA~ 3T % ~I-pad~ ¢ ikl > A e fﬁiﬁﬁfi TR
TR RIS R o f £4cF {82 PDA R E U#&zz CHEHESTREFR
B FTRHE AR L R R JIme/ﬁ;‘%e:ij’ i
{7 & e 7 B E & e ?ﬁ 2 hiEd (moblle)ﬁ M & | (wireless)(Trimi &
Sheng, 2008; Lee etal., 2006) » # # chE & 5 Tie B oS | > LT LR
E RN dik S AR EJ & £ T3 483 % (physical connection)=if 38 o
BRa T uE L R E R T RR, AT TR R AR
g >  F X ReniE BT RS B A & e
@ﬁ@ﬁﬁﬂ’%f% RIS ) AR E e
Wr R IL 2 o PFLEFRSAASEEFFT R AT B 7H T E3 1980
£ PR ST E 32 28 B e VIR 31 (Short Message Service, SMS) & £
B o BRI iwxa';;.@ e GAMAAE IS E BERGRY TR
FCRr ) i 4B R 4 ¢ 70 A 5 Fid (Vincent & Harris, 2009) » 4 #3345 3
E i B R AT Q;V J frvﬂftf\-]—m;l"’ﬁln{a PR A B A+ % PDA eh i m

PRATREFLH o0 TEE BT RR PMET Y G S U R
% 2-2) -

# 22 AR AR R
) LT R ARSI 0 A RE 7};tf%% TR TR o d
EN s i,‘«‘h‘:%f Megpisgd | (anytime and BT e E Ag o0 b4
78 | anywhere)P~ {7 97 7 13 22 PRFE o ’E*L At hds  wBRY
KE | B TEOT bR o ZEIEE IRl S
RE | VAT HRERS S BRRERG RA-B | PERREROPBED WA
h | L BN A F eEHE o ' BARERIUELRRY BB
b £ W Bt sg,i’;“-_ﬁ;% ip LG &
a8 R Sk
Boir | AR E LR T BT ) -
TA | FREAEAAH I EFRE L

FH KR FEZp (Trimi & Sheng, 2008 ; Snellen & Thaens, 2008)
O ehifarghet > FESNT A R SIE > T A5 Z B 6 v (Snellen &
Thaens, 2008) :

(1) ¥ 9 H(Accessibility) : F15 (8 3500 B L 5§ & » (7 8 5T 3 55 4
g4 Gt BT R EL A R T Bl SRR R

Toldr i 8T 35 PE MU * SR 2 (Wireless Application Protocal, WAP) » ¢ * &3 5 &_
WML (Wireless Markup Language) > @ &2 4p % — L% "o . @& * ch HTML -
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FWHA RS 5 EH -
(2) &7 (Quality) : Fefir™ { 2 Prde e B A PRI > Gldrib @ H 3 o RE s
BTtk im > & A BB B RSS 3 BE T k502 pEB-F BT g 4 o
(3) 5@ Economy) : {7 Ffid AP R T F 14 F iR { A (economize) s
€ 0 BldeE e ﬁ VIFhm MR AR ji,%? TUE R R R MERER D
ErHazE -

7 zZ-_F » §& B 74 85 o U- Korea Master Plan » T 8 (5 &7 § 4§ 0 ) (wired)
TS R D R SR (wireless) (T B R0 i R TR TH Aenie R R B
By # 2 & PRA(Lim & Tang, 2007) » fe® T3 4, 2 Tgm, g kg
FaFcT ) AR G et oo

o FERRLT S R i

FRGFErc L 7 ™y AR F 2 4p 3 & 7 2 (interoperability) 51 L -
DI PRI Ry KA EER ST RS H}Tﬂﬁizz}m&
¥ (extension) > I % & F it Fo ¥ k3 - & T3 & | (value added)sH ¥ it (Trimi &
Sheng, 2008)(4e ] 2-1) = R B LB & 5 o (78 Fe BT AL S T F 1 Fr TR
FBE ) R R RE 0 BT RT FC FAPRIRE 7 R K84 % (Sharma & Gupta,
2004) -

Mobility
&

Wireless

E-Government

¥ 2-1: ﬁv;r,:;ﬂ-ﬁ R R e
FHRR: LR

4 ER RS e T R 3 A4 ALY A AR
SORE O R i E R A %”iﬁw”ﬁaﬁﬁiwﬁFW&i “%ﬁ%
F B R T YRR T P e A R TR RER 1999 % A £ BN
T AFARFRS T M RRGEE o ? A RE  F T RS B TS
B AREEENEEIULIED T 0 S B R GIRET B I ko 2 R
Paven@ * (5T 0 3 AAMEFEE IS E A > IR AT A
FE RN o @ B KGR de I B R R S R £ R i d o
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M2k et - RO T IR R E A 4 B ERFITF RS 7R

TRLFRFF AL T o G AFTREHAN L E 0 TR L P TS  Rp
{78 F e 8
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G2 EHEN LR SR S Gk R T RLE B ke
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ZEEFEGHED VAR F FRERITER 0 AFATRT F I RHcR
?%é%ﬁmmﬁ%°% BREFRP EAN DL AIRBAE > LhiED £ G
AR BEERLE AT AR -

H

bl

THFERAHAR T R F

i 5 Lipsky(1980)in® & > L & T i (street-level bureaucracy) e 28 & 752 4 A
AEARERIBAEGOIIFAR > B L NP DR pIRGEE o B AR
FRRLALE &7 ?ﬁ‘b#ﬂéﬁ”’#&i.’&i?‘"mi@* o

AR Frc A foRkFE J’th;vﬁ%?ﬁ,?? fo @ 3R Rt ik B 1 F L (Hiller &
Bélanger, 2001) » T & i* FTpen Al e d h Su77 § Bt T e A R E S F T
RARFTTRARFTR AN EE oV =35 T3P B LAY
e 4 0 EFrCA | - *Tﬁﬁéﬁiiﬁi#ﬁ% 1 i¥(Snellen, 2002) » @ T + it hE K
ST RS 2GR T F (RSB MR FRCA R AP E THE & R
WP G AEE ERE G OORAIRAR 0 Ft 0 MBI R FIRS 0 T U T kR
B 5 Al sy & (system-level bureaucracy) B i @ suenfkl & F i (Reddick,
2005) -

FHEE O LM R RT £ B RDAIERELY S NRE > T - FEETR
PEEGE AUy BRI R ST A S B A T AR BEE A B
4 %4 ‘ﬁl“’f THEERRPELT RAPF A P PRS0 S KR
* ¥ GE EEWHOEET > R FERDAIE T T EEB(MITR
FAE &2 7384 > 2006 ; Akesson & Edvardsson, 2008) e

Lipsky -2 & F S 5 (T FORIFeNB S TR & > 1L & 5% FoRenit 2 K B
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AR ET > H- v antF i Lo pooedd oy Fla Bk
EAT E P (FH 2T IR~ F K EF 0 2003) 0 bide fedk & F R (presence) & 2 %
(transaction):FFF L ? » H - § v £ * —‘ﬁ%‘ﬁ?ﬁiﬁ‘ﬁj"}’ FRpEg - E-Fr s
ek £ & & 0 BT Ao N W FRehR X (Brewer et al., 2006) 0 fe B i
2R H - § v (& enf #L £ (integration) ¥ L A F 3 i % o

L_HFX?ZT » FECRAY AR 90 & X 93377 '—%—a-xbfytf‘-]—a‘a,ﬁw % o p
FEdp dy T g M}’TF‘ BRAE 0 R E - v RIE ) PRPN T s P R
%48 5 2003) 0 & TPLE FP T EHEE T S0 R 0 8 2o AR RehAL
e RE O PINEFAENAR S BEME O TR IEL o ARpEGIE - o
EARFERY SIRGE - H - F oS T A SN BE R B (b
% 2-6) :

%2-6: 8- § s

WP LAY 2R @ pRER FARE AT - RBT O
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FHE -
B "RETR ) Y R T ARR R Y R
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_ 2 T2 Eiri FHM, 2¢ PR d SRBUSET IR
ﬁ’%?ﬁiﬁk N .
S8 ‘wuﬁ ‘ﬂﬁ%ﬁﬁﬁ_ °
FH kR R % 45 (2002)
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TR A (n=88) % Ji i A (n=88) FJEi# B (n=88) 3 % 14 (n=88) B RE % A2 & (n=87)
Aofr ] o (refi 1) -0.037 -0.058 0.045 0.024 -0.077 -0.094 -0.241(*%)  [-0.241(*%) [-0.132 -0.15
BB (el ) 0.058 0.024 0.298 0.284 0.205 0.182 0.146 0.151 0.024 -0.042
LA E Fr(ref: B Y ) 0.088 0.087 0.152 0.163 0.008 0.01 0.044 0.045 -0.025 -0.07
< B8 (ref: ¢ ) -0.063 -0.061 0.049 0.075 0.093 0.105 0.071 0.109 -0.007 -0.018
AT AT (el ) 0.023 -0.022 -0.054 -0.095 -0.119 -0.159 0.098 0.063 -0.026 -0.121
50 fk 12 (ref:51~60 #) -0.014 -0.015 -0.113 -0.104 -0.098 -0.094 -0.072 -0.045 -0.093 -0.075
60 fk 1 b (ref:51~60 #) 0.016 0.04 0.057 0.099 -0.068 -0.039 -0.006 0.037 0.06 0.092
Ao piEFHELE? 0.049 0.055 -0.026 -0.055 0.046 0.036 0.016 -0.047 -0.052 -0.053
KA 2 o A ST TR R A B R R Ae e 2 [0.645(%%)  0.592(*%)  [0.331(*%)  [0.25(**)  0.397(**) [0.339(**) [0.438(**) [0.368(**)  [0.395(**) |0.343(**)
A Eref:? 2) -0.033 -0.024 -0.196 -0.175 -0.137 -0.124 -0.031 -0.004 -0.026 -0.018
A (ref:? 2) 0.022 -0.027 -0.014 -0.091 0.006 -0.049 0.157 0.083 0.144 0.072
AFED LB HF P OE o H5 B REAF RS |0.194(%)  [0.172 0.002 -0.045 0.091 0.06 0.192 0.132 0.132 0.097
FooAR D KR AT RO 4 RN

0.1 0.069 0.337(**)  0.269(**) [0.34(**)  0.298(**) 0.21(*) 0.143 0.253(*)  [0.231(*)

PR AE o
BRI K (el iR Y) -0.106 -0.045 -0.064 0.077 -0.113
MR K (ref:? R -0.142 -0.153 -0.133 -0.138 -0.276(*)
AAr T KGRI A RIL ARG FCR ARS 9 0.194(*) 0.356(**) 0.236(**) 0.33(**) 0.156

*0<0.05 ; **0<0.01
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2423 R REERABABET ¥ L fF ki

Adj R? 333 327 .385 464 404

WP R (0=88) R AR AE(n=88) % JRFAEEM(n=88) U1 (Ff EMN=87) F B41 (FALR (n=88)

Aot w] o (refi& ) -0.02 -0.018 0.002 0.008 -0.008 0 -0.008 -0.014 0.016 0.003
B¢ RE R (ref ) 0.143 0.09 0.012 -0.021 0.023 -0.029 -0.006 -0.061 -0.074 -0.149
LA Fr(ef R P ) 0.118 0.078 -0.009 -0.04 0.009 -0.038 -0.026 -0.072 -0.004 -0.042
< B8 B(ref 7)) 0.057 0.057 -0.047 -0.035 -0.024 -0.019 -0.018 -0.03 -0.051 -0.076
B3 A B F(ref® ¢ ) -0.015 -0.097 -0.015 -0.082 -0.005 -0.092 0.023 -0.056 -0.044 -0.122
50 f 12 T (ref:51~60 #) -0.092 -0.073 -0.016 0.007 -0.141 -0.116 -0.12 -0.103 -0.024 -0.028
60 f 11 F (ref:51~60 &) -0.074 -0.044 -0.121 -0.088 -0.103 -0.069 -0.094 -0.073 0.013 0.025
Ao prEHaEa L ? 0.189 0.173 0.193 0.159 0.143 0.115 0.115 0.113 0.168 0.204(*)
FREA S o AP SR R A RIS R AT R 4o 2 [0.268(4%) 10.222(%)  0.207(*)  [0.158 0.198(*)  [0.149 0.337(**)  0.307(**) [0.249(**) [0.222(*)
A E(ref:® =) -0.064 -0.046 -0.014 0.008 -0.105 -0.082 -0.131 -0.124 -0.08 -0.077
Z S (refi? =) 0.183 0.124 0.158 0.096 0.154 0.088 0.05 0.001 0.132 0.1
ANFEDEGHE PR WD SRR IR o 0.214(*) [0.174 0.28C*)  [0.232(*)  [0.25(%) 0.201(*)  [0.254(**) [0.227(%)  [0.215(*)  |0.209(*)
Eo AR H RGBS ;ﬂ?;rssﬁ}ipﬁ PR R R g 253

0.320%*)  [0.306(**) [0.347(**) [0.32(**)  |0.391(**)  [0.374(**) [0.406(**) |0.402(**) |0.404(**) |0.42(**)
£FR? A o
BRI —‘ﬁ(ref: PR -0.043 0.011 -0.014 -0.07 -0.17
R K (refd R ) -0.243(*%) -0.208(*) -0.263(*%) -0.223(*%) -0.214(*%)
Adrig it K2 A & L AR FTR® AERE 7 0.129 0.174 0.144 0.064 0.007

*0<0.05 ; **0<0.01
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20425 P 1999 & & Wi fF ikt
B A EHRE AL T AR 1999 o g REN R
n=239 > adj R*=434(**) Beta % # |Beta % # |Beta i%#c
A n] o (refi f2) 0.001 -0.008  |-0.044
B OBE (el R Y ) 0.079  |-0.086  |-0.094
L ALE Fr(ref R Y ) 0.065  |-0.095  |-0.09
L B8 p(refF 7)) -0.107  |-0.11 -0.131
o R (ref R P ) -0.045  |-0.014  |-0.017
50 f 12 (ref:51~60 ) -0.004  |0.018 0.031
60 f 2 ¥ (ref:51~60 &) 0.009 0.035 -0.005
Ao pEESELE D 0.028  |-0.041  |-0.011
BAA 3 0 AN LA RO ek RS R R
dofm ? 0.241(**) [0.15(*)  [0.042
E_E(ref:® =) 0.057 0.053 0.064
2% (ref:® =) 0.028 0.005 0.029
BRI F(refi? AR 0.082 0.087 -0.004
MR H K (refi AR 0.048  |-0.017  |0.025
Ao 1999 F R FARG L AIE A ehD R A
w5 ? 0.156(*) |0.048 0.071
AN EiE 1999 F g e o $ soRk G $RA 9010001 [0.021 -0.019
& — =t A i 1999 pF o> A BRI P PR Fg fR A
F PR AR o 0.282(**) [0.14(*)  |0.061
1999 7 % M B HF M EF o 0.259(**) [0.195(**)
1999 x4 | enw RiF § 2 o -0.122  |-0.13
1999 EU® B X7 chig B (P o -0.131  |-0.027
1999 %% & & * o 0.175(*) |0.142
1999 it 53 fi# 1425 ehB? 4F o 0.228(**) (0.039
AT AT R R mE T AR A4 1999 i
AR - -0.118
FORFEL A KREIA R P - B F G A g4 1999 §T 2
o 0.318(**)
1999 jdm 1 Ach1 17§ 3 o 0.071
FlsF 71999 AN F FRFEF T ARIE o 0
EREA 2 0 1999 #A 2 £ 1 (7 §les o 0.253(**)

*0<0.05 ; **a<0.01
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%426 BE1999 £ ¢ * R FEw F hdcd
BRI AR E YR Y 1999 o HRE T Beta [1R# it Beta |[fR% it ik
n=238 > adj R>=.491(*¥) % ¥ % ¥ Beta A fie
Aok w] o (refi & 1) 0.004 -0.008 -0.049
B0 OBE Fr(ref Y ) -0.19(*) -0.21(%) -0.212(**)
LAE Fr(ref P ) 0.172(%)  |0.2(%) -0.18(*)
X R (ref P ) -0.183(*)  [-0.195(*)  |-0.215(**)
27 er B B (ref /P ) -0.022 -0.001 -0.003
50 #& 2 (ref:51~60 ) -0.001 0.031 0.045
60 #& 12} (ref:51~60 p) -0.038 -0.016 -0.057
Ne fprEpza £ 9 0.006 -0.005 0.017
FHa 5 o N LA B e R
BRARER AR ? 0.194(**) 0.1 -0.012
2 (ref:¥® =) 0.065 0.066 0.072
25 (ref:® =) 0.048 0.025 0.047
BER 'g(ref:t‘ B t) 0.101 0.114 0.008
MR R K (ref? B ) -0.175(**)  |-0.141(*)  |-0.098
Aae 1999 B XA AGE & AT A e
R AR Y 0.054 -0.066 -0.033
% iE 1999 F prenE o H T Fo iR A
3 ELR Do -0.032 0.009 -0.046
= AT 1999 pF 0 A RIEH B TR
WA RS PR T 0.352(**)  [0.199(**)  [0.12(*)
1999 # A #AMPF EAFTAEFT G o 0.202(**) 10.129
1999 3% 4 B v R 5 24F o -0.069 -0.101
1999 R g2 B 38 ek B {%f o -0.066 0.026
1999 2% % i * o 0.17(*) 0.151(*)
1999 iy 43 f& -2\ ep® 3 o 0.219(**) |0
A FRTR AR & R A
€47 1999 279 K - 0.002
FAELARPIAF P W AT
1999 ¥ 1 fiz ik 0.274(**)
1999 jFdE 1 Neha iF f 4 o 0.176
F1L 47 1999 A F ERFEF T AR
A% o -0.079
ARG A 2 01999 $#H58 ehE £ 1 iF g §les o 0.254(**)
*0<0.05 ; **a<0.01
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#0427 BF1999 FHAL R fF i

R A 0 AN 1999 GPRFER T R o [#R % 1t Beta (152 it Beta |#£ % i* Beta
n=238 > adj R*=.631(**) % % ¥ % ¥
S ehpu) o (refi 4 1) 0.073 0.055 0.028
B0 OBE Fr(ref Y ) -0.032 -0.07 -0.057
AL A (ref B Y ) -0.028 -0.047 -0.029
LB E R (refF P ) -0.026 -0.042 -0.039
28 fr(ref R Y ) -0.007 0.008 0.012
50 # r1 (ref:51~60 &) -0.087 -0.032 -0.032
60 # 1+ (ref:51~60 &) -0.07 -0.036 -0.062
Ne T ESELE D 0.024 0.046 0.05
FERE A 2o S S SR R A R
i o ? 0.386(**)  [0.212(**)  |0.165(**)
E_E(ref:? =) -0.016 -0.014 -0.008
% (ref:? =) 0.054 0.033 0.039
BRI F(refi? AR -0.036 -0.009 -0.053
MR H K (refi AR -0.099 -0.058 -0.051
A 1999 B R BAE & RJE AR e R
K2eg 9 0.079 -0.058 -0.05
MNE B 1999 F g o H TRk IR
1o -0.05 0.046 0.022
- S AT 1999 pF > A IR D s A 2
AN pE R AT 0.428(**)  |0.169(**)  |0.14(**)
1999 & % # M B ehF R LT Ziho 0.18(**%)  |0.135(*)
1999 32ix 4 R enw BF F 24 o 0.134(*)  [0.124(*)
1999 EJ® BF 37 chig B (p- o -0.018 0.003
1999 2% % i * o 0.039 0.036
1999 i 43 & A2\ cR® 3E o 0.397(**)  |0.295(**)
AP PR TAF LG RPN g
1999 & 734 B o 0.078
TR A RPIAR - L F 0 A £ 4 1999 §T
WA o -0.02
Fla 3 1 1999 > A f 5 RFREFT T RPRIR o 0.132
1999 jid 1 A i1 (7§ 4 o -0.189
EREA 2 0 1999 #A 2 £ 1 (7 §les o 0.304(**)
*0<0.05 5 **0<0.01
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30428 BT £ i E L Wi hicd

B A EREAL PTG LB [BEL [REL RER
n=87 > adj R2=.519(**) Beta % #c |Beta % #ic |Beta % #c
Aoehipn)  (refi 4 1) 0.033 0.096 0.018
B OBE (el R Y ) -0.09 -0.145  ]-0.049
L LE Fr(ref B Y ) -0.192 -0.21 -0.162
< B R R (ref® ) 0.027 -0.015  ]0.049
et s R (ref B ¢ ) -0.178 -0.204  |-0.139
50 & 1T (ref:51~60 &) -0.06 -0.048  |-0.066
60 & 12 ¥ (ref:51~60 #) -0.021 -0.021 0.032
Ao FEEHELE? 0.12 0.128 -0.004
ERA S AL AT RS A R L AT

W deim ? 0.211(*) 0.122 0.19
EE(ref:? *) -0.034 -0.033  |-0.014
5% (ref:? *) 0.024 0.003 -0.038
BREY Kol R Y) 0.071 0.038 0.077
MR K (et R ) -0.255(*%) [-0.235(*) |-0.159
A Rt £ G A RJL P AR F i

K0%8 7 0.064 -0.028  [0.019
ANFEED K RF P OT o $H SORr R AT i

B e 139 0.105 0.006
H - AP K AR R £

AN E PR AT o 353(%%)  |0.318(**) [0.145
oAt R EERBEDOTAILT Emo -0.014  |-0.107
L HAYEL | e BB S A . 0.012  |-0.027
K 2 RIE R R e B (R o 0.043 0.001
BEGRAELRY o 0.313 0.08
R 59 R A Rt AT o -0.086 -0.202
AT AT A KRR mE AR A I K

BHEEEE . -0.01
FRELARPEA LR - BT AET S L

6 fad o 0.361(*%)
FLd 1 R AL EFEEL R o 0.085
ERA S o R MEASL R ivy e e 0.282

*0<0.05 ; **a<0.01
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30429 BED EGHE R LR F GEL

g A2 s ReMER YRR ikl fakl fa
n=87 > adj R2=.621(**) Beta % # |Beta % #c |Beta % #c
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