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Abstract

Due to a lack of human resources, funding, and technical support for
library automation, elementary school libraries have fallen much behind other
types of school libraries in the development of library automation. To address
this problem, Ministry of Education launched the “National Reading Promotion
and Library Management System Website” in 2010. This system can assist
elementary school libraries in promotion of reading and implementation of
library automation. Its goal is to achieve co-construction of library systems and
sharing of resources through the network.

In order to understand the practical usage of the “National Reading
Promotion and Library Management System Website” in elementary school
libraries and acceptance of this website among librarians, this study
investigated libraries of public elementary schools in Taoyuan County and
applied the modified Technology Acceptance Model (TAM) to evaluate
practical usage of this system. The methodology was based on survey and
interview. The survey was administered to directors of 188 public elementary
school libraries in Taoyuan County to understand users’ perceptions and usage
intentions. The interview was conducted to explore factors behind user attitude,
which could make up the insufficiency of survey data and increase the value of
research findings.

Results showed that the ‘“National Reading Promotion and Library
Management System Website” has significantly enhanced the percentage of
library automation among elementary school libraries. However, the huge
number of users of the system and their concentration of usage of the system in
certain hours have resulted in a reduction of system connection quality,
affecting the normal functioning of the system. Besides, insufficient education
training and poor service quality of the system provider have also lowered user
satisfaction with the system. With regard to “reading promotion”, the system’s
functions are not conformed to the practical situations of reading promotion
among elementary schools. As a result, the utility of these functions is low
among most schools. Therefore, this study suggested that the authority
concerned enhance user satisfaction and achieve the goals of the system by



improving system connection quality, education training, and service quality
first.

Keywords: school library, library automation system, Technology Acceptance
Model (TAM)
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