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Bf (G- 5§ $ERHT ca S kb ki

1 # % AL A &(66. 1%) # % A& 5(69. 8%)

2 %3 7 5% 2(60.7%) L3 7% 2 (60.9%)

3 Tt P 8 (50%) 24 3(60.19%)

1 Mt R (40.2%) 4 PR (39.9%)

5 & 15133 7 72 RU(3T.796) B 15 pas 7 A2 (39, T9)

6 A& BT ALQL9%) [pd 2% B3 P (39.7%)

- B FAEF(27.9%) FIF A& BT A 5(20.3%)
: /% A 023, 19) FhARZ G R (15.6%)
g 5 s R 2 A3 R (19.196) | /3% + #(15.6%)

10 B AA 4951 4 (17.59%) i Az = 4F 5215, 4%6)

S5 R A S 5T 4 A AEADT o 0 B3 16 FIA GE B A g

FHKR TR MIC 2008 & 127 » SAE PR3 abE A
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p > P~p PChome % B Rleiezt :
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2. PAYEASY % =k :www.payeasy.com.tw> 2008 # ¥ ¥%F 9375 % 40 @~

3.:& L B B E-# p e =k © www.gohappy.com.tw > 2009 & ¥ ¥ 37 g A7 5 %
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*‘.%ﬂ‘}
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Card et al. (1983 > p.418) % 7| &) - 38 4-4i¢ * F e RFLRDRA I 13

ﬁ%ﬁrii‘ﬂ¢rﬂ*%ii%*%ﬁﬁﬂﬁﬁ J ek feit KT 6

64



HER > P E R A HE T LB AT A ES
EFE > (AR ARG e R LR o T A Tk i 2 RN B
,ﬁﬁﬁgkgﬁ—?j:

4

(1)Christine Page & Elzbieta Lepkowska-White (2002)#% ! 3 F
AL

Page & Lepkowska-White (2002) % A #-mM F A A e ¥ 3 I 2k T

A (Web Equity)ig® &3 > & @ $H 5 - bR Efoinoi | d i

Z & (Web Awareness)fr i35 % (Web Image)ﬁs“ s he T Bloror o T skae
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Marketer Communications:
- advertising
- direct marketing
- promotions
- public relations
Non-M arketer Communications:
- word-of-mouth
- non-marketer-induced publicity

Web Design Features:

- reliability: site consistently works

- navigat ion: convenient/easy to find desired
information

- quality of mformation: site provides relevant
information

- product comparison: ease of product comparison

- personalized: customized information

- experiential: site is enjoyable. fun to use

- speed of downloads

- ease of ordering

Vendor Characteristics:
- customer service: vendor is accessible and
responsive to customer need, inquiries, etc.
- privacy: vendor protects consumer privacy
- security : vendor assures site is secure
- trustworthy: vendor is reliable, has mntegrity

Product/Service Characteristics:
- quality: products/service are of quality
- selection: a suitable selection is offered
- price: products/service offered at reasonable price

Tk

19 (2/3).
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[§ 12] %74 % W

Christine Page, Elzbieta Lepkowska-White , 2002 , Web equity : A framework
for building consumer value in online companies , The Journal of Consumer Marketing ,
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(2)Rayport & Jaworski(2001) 4= TC 7 # :

Rayport & Jaworski (2001)#& & 7C % 4 1% 5 7€ e sbehg »odpik - 7C
%~ %4 Context ~ Content ~ Community ~ Customization ~ Communication »

Connection % % Commerce

CONTEXT CONTENT

Site’s capabilities to enable The ways that the site enables

commercial transactions user-to-user communication

WEB SITE

CONNECTION CUSTOMIZATION

Site’s layout and design Text. pictures. sound, and
video that the website contains
COMMERCE / COMMUNITY

N/

Degree that site 1s Site’s ability to tailor itself to
linked to other sites different users or to allow
users to personalize the site

COMMUNICATION

The ways the ste enables
site-to-user, user-to-site. or

two-way communication

[® 13] % 7C % H#H

74 kR Rayport, J.F & Jaworski, B. ,2002 , Introduction to e-Commerce , Mc-Grow
Hill.
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RS ERAEReR Y S QP LR 5 T SR RO RP ~ PIRE
TER AR E S AR R AR AR ER DT o FHIRIES 7
Bw R A 4 BELITH SR R ORATE N RN S R
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