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Abstract

Travel industry will be one of the most promising industries in Taiwan; in
addition, Group Package Tour is one of the most popular traveling types in
Asian countries. In 2009, the percent of Group Package Tour in Taiwan is
highly 35.6%. Especially, Tour leader (or tour escort) is the critical element of
Group Package Tour.He (or she) can not only influence on the quality of travel,
but also can get customers’ trust and the chances of business by professional
service. Therefore, because of the low entry barrier of Travel industry and tour
leader holding up some customers, lots of tour leaders job-hop or build up their
own business. It makes travel industry highly competitive.

For this reason, this study wants to use the Transaction Cost Theory and
4C Exchange Cost Theory to discuss current tour leader’s management model,
and analyze the exchange relationship among travel agent, tour leader and
Group Package Tour customer. Finally, this study wants to propose
management recommendations for travel agents. However, this topic was less
discussed in the past, so that this study uses qualitative research and in-depth
interview as the research method.

According to the research result, this study generalizes two kinds of tour
leader’s management model. Model 1: Travel agents focus on the 4C
relationship with consumers, and manage to hinder the 4C relationship
between tour leader and consumer; Model 2: Travel agents cooperate with
tour leader. Between travel agent and consumer, travel agents focus on C1.
Between travel agent and tour leader, travel agents focus on the 4C
relationship for holding up excellent tour leaders.

For future research, this study suggests to discuss what travel agent

background can benefit from two kinds of tour leader’s management model, or
discuss H.B.T.A. (Home Based Travel Agents) deeply.

Key words: travel agent, tour leader, 4C Exchange Cost, Transaction Cost
Theory, Group Package Tour, tour leader’s management model
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e h e KA & Zfévi??\'%?f‘éﬂ’f&#%ﬁ%‘ e;’ml E A - e
WRHES H AR LR Y P hL zz-%t\% B A
2_ ¢ yr s & &-(Package Tour)sv H & f ¥ | 2. o (2)@ WY oo AL
2 A& TR EAPMFFIRIE . 5 P S i@l,g%%ﬁﬁypi
Jﬁx;&‘_&%ﬁv%’zﬁfrmg@:; FaR A | AL e RERY F2 ¢
Mo fEHURLETEY - .uourﬁ—g—&zﬂ@@
3. % #“ F”ﬁﬁ(Spemalty Intermediaries) | f§if' 3 % » RIZLAF 3 2 #7
ARERRIEELST L oo F A3 0 i}»‘]‘%(
-t j‘-_ ® &% (Specialty Intermediaries) > | 3. %z & & ~ #RH & ~ ¢

§R - BPSS L fSRE R
bkaﬂskf—ryr;ﬁq A E ) ‘«L”’»ﬁélr—‘k «’fm%’%
¥id oo me g %%“é*ﬁﬁ*fw%&
P e @ 4 RS Sp o] o Aot 2

R ik # Ricfrfas
FLLE N

(1) 2 (General Sales
Agents, GSA) tde7 o & 58 &
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% 2.3 T 2FPY
‘Mwﬁﬁﬁﬁw

el Jap et Rl S X

(50

ot a

i

EFEL P yHREF RSP DEL - KT
i B P (T AL R BY PEIE o

4. 3.3 74k (Internet Travel Agents)
4«%1&{ 3@ m;? ) i§~,1 er}, 5z f.,.,rJ, Frg

Sk LRI AR KL S

P PEEFIE m%zf’?q‘g—g - -
BE FTIEF U] 0 T L RERR(TAL o Ao
¥ F s sk Travelocity ~ Expedia % o
5.4 B~ & A 27 2 JRI95 B (Store
Front Travel Agents)

R YRN8 0 R ]
AR g ek - A & f’?ér??
§o XA WU E P A Vb A g
A EFEO PR AR R
HRAPAHHE - fFRARAS D
VA R Y e
6. B A %% {7 (Individual Travel Agents)
ST E o FEA S
DR FLEERER IR ARLR
3 B T ?I‘i’”'v ORREE NeR £ A
I TR X A (Home Based Travel Agents) ~
T L R
o S %&ﬁéagﬁfﬁ’iéﬁﬁﬁé
WEARY P& B RTPRIAE
Fr o ek A "5'\‘:1’?‘,—“,"};,&? 2 RIS kA A
http://www. homebasedtravelagent. com/ ~
% B Montrose Travel fj*ui%:’ﬁ p e e HBTA
PO BEEEA ST BRI LA o

P2

Aa\ % f‘l‘ 7]-,_

!

—_

W iFE AL

\

S TEE AR5

(2) i £ 12 (Preferred
Sales Agents,PSA ) : 7]+
Hed MG AR AR S A
IR P AR B A
EA R BRI NI
M 35 B RPSA 32 o

() rir 2 (Sole Agents)

i f* *

o F s

(Representatives): 7 & 4%
S BRSO P OE A 2L A
' R ML TN
R R E LU AR kN
+

RN L s RN FER

AR

%~

oL kR R £ (2010) o

AELR R RE

B = %% % (Group Package Tour, G.P.T.)

BIAR % AR gy — fLA 5 7 %
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http://www.homebasedtravelagent.com/

2 B A AR A T AR A AT
e FBEE P i R WS R AW B L L B R
BLES ~ AT B S EE > T3 2§ ok ds A 5 (Lumsdon,
2006) -

WA 2 s enfh S H G T AT 8 (D s?m;% b d
2 (T ALF 1 _’Eiﬁ I% » B {F ﬁ'&lﬁﬁ m‘hff’f*ﬁ F&g 2 oo i@ /ﬂ 7 -%- ;{i:’f'J
S RS < & Ll (2)% A PR R Trﬁﬁ Fﬁ]’i“'iﬁ ey
- H3ay AR A ﬁ“ﬁ?ﬁ[ﬁlﬂﬁiizw";*r e LA BRI R 2 R T
fRidscige FE o s Fﬁ%‘?ﬁéﬁﬁi?ﬁisi» FlHE: (DL 2Fn &
GEEEAALE AR 2R T UG A ERE BT LR R £5(4)
BABEEMER o FUE B E o ARR RN FREF 7
oL TR S (DRI ERC A B d Bk T 0 BB X Hc
Fod AR IERE S BATRAZRIZBMIATA S f AR
# * %X_(Bastakis, Buhalis, & Butler, 2004) -

-8 K

i~ HARDETERAFRN

wwc % 0 AR AL & Tour Conductor ~ Tour Leader ~ Tour Manager
& Escort(#fg4%, 2005) - B%AE et ¢ (LA T. M. ):}ﬂ I AR PR RS
%‘\ REALEILE FERGEAR X RGN FAoRGALRE § B
- ¥ AT (A tour manager 1S someone who manages
and supervises the 1tinerary on behalf of the tour
operator, ensuring the program 1S carried out as
described in the tour operator s literature and sold to
the traveler consumer. ) ' % Af Fj e 2% ¢ a‘%fﬁi;'f R AR ER
é;—ﬂ”&;ﬁrf’}c\mﬁ%\%ﬂ fﬁ{«frﬁ g m"*'%ﬁ"
(Furnishes background information en route, covering
general and particular ethnic, geographic, historic
and socio-economic aspects of the country visited as well
as local practical information. ) e

M oRp N R(F BEBERIEN)F - iE
I'atf —%’{ T 5]% E‘:]E,Jc’sk ‘ﬁ]’?ﬁ“?ké’—']_—%
5 FRELE £ (2000) ${3 AR IR eh 2 & B &
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BIRE 550t 0 BRI 7P 0 & BN R R AT TR 2 AR RIRGE -

Cohen (1985)4p i1 Af 15 # WA MM =5? /L &k &4 » { 537
FenF At et & 2 - BN GoiuE » TR anigaE iR
_ﬁ]ggj@s‘}gﬁkﬁqﬁ;xﬁ;”xm A B ‘*F'%‘Z“Qf o
% % o @ Mossberg (1995)7 45 1145 F} & z._%“ B¢ oE &g g
B PR F BT f'ﬁa‘%f*' CREBERCHEY R RFEELE
FREEF A ER S IE S I RS A FT iR

B~ ARaA g

— o EERAN

U LR EIAR B2 6 AIRT 8 L (DB EATIE S
R Rt LR R AR EB R R ERen
HETALE S e R IR A H £ 502 B o ()4 R G
i%ﬁx&%ﬁﬁ%ﬁrﬁ%%ﬁ%aﬂﬁ%? ST AT S 2

T

Wnpsk b & H £ 202 B yEE o
N ]Z:“ IF]“}?A,\*\F]

P e (2010) HAF P e 1 iE L F 2 = (1) & ¥ -&F} PET OB
Z_4 FZ‘E’F@"”%@P; B%L‘#‘ "Aq};ﬁ’gtq—' o (2)2t 'EF‘#;A?—
[ ek FALIEEBE & B F AEAHRR %ﬁﬁﬁﬁfmm‘#
FEORAUFBME L WALRA AR TRz (3HEB LR
%ﬁﬁgﬁﬂwﬂiip” IR A HE S RELF
LA 5 R mp%%@mfwi’ain%ﬁﬁhm%“f
ﬂﬁﬁ@wwi,’wﬂ% AR TR
R R LA A BE

3 Emg(2010)#A7 1y iR B A A & (1) £ BARAE TR - FIO5M% 2 P
?wawﬁ@’%J**ﬁﬁﬁjﬁ’fﬁwmﬁﬁﬁﬁﬁﬁg’—
B FOFELAE S RE 0 S S5k }I@Jwimﬁﬁﬂw%m%

oo (2) BB SAR P ¢ 5 ¥3ARIT R X He2 e (7 B — 4L 5 HRIT R Ro
P oy B AR RGE FOSERIRAY 0 B (T FEER U] o
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%@mz\fﬂ,] ]ﬁkg j%{ “b\
lﬂ; LFr&meyﬂo

N

A mPﬁiz&n«%‘r,; Bl E T
Hsieh and Chen(ZOOZ)m’WEﬂ T8 #ﬁ
4

4 7 = +

sk o 3 'E E'J )]

s

z %

s

g3

L Za - 2
P (2 HF A %

=, 2005) -

2 S Afff,sﬁjﬁ]ﬁﬁzﬁ.,ﬂ ?

DS SRR SR s
LT SR P

¢ bribr A 2 $HAE e enis i - % & (Duke & Persia,

EARY R E FARIR RAER P T B m

2R % By T F4avadsw i (Jonas, 2005) s

FERELEARRME AR TR

B il e F o A E e s

2008) -

A A

:'Hz”

”‘v"F'TP?

13 AF' F;Mr P o o ]’ﬁ]fgé‘rzkéé
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% - 3R REH A
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B ARG A B RAE S R 5 F Coase & 1937 # % 4
- Bh rf}r; cih B, (The Nature of the Firm) » # J 305
B4R e Ee TRE L S hehR s o Coase(1937)30
;@%@%#\wwzi%’;Lﬂéﬁ?i¥ém§ﬁﬁ.;_f SEE RS
(transaction cost) o # Heh2 5 #a0 & it & ¥ & (7> M4t a3 iofr
B @ d WRE DA FE L A ey LR B e 7%' 48
"F"f‘h*ﬂ"nﬁi’i‘g%" 3?‘aﬁfrhi A T E K AR
FTRTA R Ry u‘é bR A FE (FT s A e o F]p ’Coase s
3+ rf;\ﬁs N L“‘LK\F‘ Kz :F‘*ﬂ BT 0% é‘_ » Bt "‘&ﬁ T%' Té»%}g"?r& #\}23\
TR RE T AEHIEL AR S AR R Rsdle a2 2 o

Coase pd17 B h b A& P (DIF = & > WEFFRF
AR BE s A 5 (2) BT = "i;%ﬁfjktgiié‘1€-rrpil% 5]
2z k  (ENY R iRtz r (DAGFS A0 5 J

FRRFE S PN NEEFELIRTRTITE 24 o

Bleasmo Coasestn 2 A H A RF gEHL A{r b & A4E]
AR Rt AP BERF LR AE AR F PR
FEANEd BEIS Rl GRS FIA SR E RS
ABFNEd P HLLRGRFFE L PR v D] B F (o T
R8s F 8T L F R bl o

NS TS P L)

;ﬁ%?ﬁ Williamson(1975)% 3] Coase ¥t3* T2 & & & | &3
e o MEBBI AR T REEREL K ERE-FRENTR
B kR o dpilAs 1 BER SR RR iR L AT EEY
THE A EF CFUNEEH ARSI EY o

Williamson s * v L &AE 2 1% T2 2543 Foaph v
TOFRESER RWAET SRR Jgiﬁi’wﬁm&ﬁié
*AEFE AR o wq Coase ez o d : K

%
v,%
.
‘1“&

~

]\/} m,?/ R

FAEAF A » Berem Williamson 2t 7 1 & 7] ‘?az&?{’ E-
Jfﬂ LS FlRZBER TG ARF ES‘KG]%F%E'*F]%‘A*&?*
Fooom AR B EE A E o WA B A T
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(=)~ B2 #2434 (uncertainty/complexity)

s
o

CETRP

I %‘3&%
m‘mL}“.J_ «¥
‘M

77¢LM Lo safa (DRFTAD FFOFRT » <
ZAFEN S (D ARBRET LR g2 F
&

=

sy
A

BHELATIRH AT E 2 AT FRELHAREK
FECHN AR R TR AL E L p R

S |ena kA d A ke T «wm,%ﬁtgaqa
R  FRFARFFELFLERT EFR F
%4\:%”7 T ERA o

> #icx % (small numbers)

SERA BT A SR A L%¥<6ﬁ (1) 2 %%+ d % sehch
£ %1+’ (idiosyncratic knowledge)¥? T F iz * % vl » # §
T’”*"*’**’vm‘ﬁiﬂm’@ﬁ"T*’%»t&r]‘?’*‘ = d %x&.'rﬁ
ﬂ}%“:é:ﬁ{‘ BT HA A ﬁi&hﬁ'i&’bﬁ” __.ig‘sﬁ’b q"”ﬁf”m ’ Pbg
BT A R (Db AR L mAS S 0 A
Mok - X E ﬁi % (the initial winning) %] 2 {# ;t«ai BE (first
mover advantage) B P R Rk o R HE «‘ff"w%mﬁ R
SRS R BP0 f AR R RS (BRSO ARl
CRARE Y PR S R SRR R A
= AEP o

N
<

T &

oA

. g
hE W o
;E\‘Fﬁx \%?“( ;ﬁl\‘ )
'\:(_' -

T o

YA
-,
M=

\'ﬂ(\, o
T
N
-\1;'\3 ~
S
AN

N\
[
\—
/4

(=)~ F#* 4 (information asymmetry)

FlB 2 PR ARG NP AR Kk S RE €
A2 EEIET A EHEFTSEA(Williamson, 1985) o *+ % %
PFeadk B R 5 AN B R h Jﬂ;zyﬁ-*{ﬁ’“ﬁ o AriE s hE o

ﬂéﬂiﬁﬁ%#a41ié%ﬁ?ﬂmﬁgaﬁﬁé’mﬁ?%
THEHE > TASE VT ERE T E - 25 R TR
é_iﬁ?’%7if7fﬁ—mﬂi #@Pﬁ*¢ A e i ’liaﬁﬁiiﬁg@’ﬁ
T AR T m™ g b o %\Ei—f‘é\?ﬂ\ﬁgﬁ"

ﬁ*ﬂﬁj’_‘“

(z )~ 2% % B (atmosphere)

CeenB R AR TE Y AR R EH o B R S B UL
et 2o SRR 2 drihe d 0 E 1 (PRSNGSR BRI A T4 8
B o ;p( It ngd mff' X157 B o -&rﬁ ﬁ#{,%%fﬁmﬁ 'EHL °
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P
=
B

X
M»ﬁfﬁ%ﬁ*gég’ =

(=)~ 7 *22 4 (bounded rationality)
2

VLS Gedy T F PRk i 0 e X P H T FR U A
it i 7] | (intendedly rational, but only limitedly so)(Simon,
1957) o v £ GAE S i m™ > pa ' ¢ﬁéha~?emég@_,yz;
%?.ﬁ‘q“_réwi—aﬁ m#]‘:f{* M REF A

ﬁjﬁ‘rﬁ“ FE ~ 3 & EE":F'& 41 ‘ﬁd & &‘ fb‘fﬁ " 'J » M /’/z'lﬁ

i i erd s r'»‘cl__wif T H g R A —»EL% Ve TR
SR 4 B HAT LS ¥ ~mxz_§j%,j}grfi

A4 o

(=)~ #¥2 & (opportunism)

P mdg - AAE R RESPIELE
PR EE e R WARAAEFT A HHA N L
&%%’gi¥%17—1@ﬁ 4ﬂ$ﬁ Fo 3T
»iﬂ»‘ AR BT S é{f»#ﬁbﬁ S 3 e
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# Barney and Ouchi (1986)3% 5 #4623 Henk i & A &4
6 (D 1€ 5 4 (moral hazard) » 4 2 3 B2 ek - 2 @iz 2 2%
HEPE LR GRF T - RET TR ERRP PR
R AWE 2 IR BIEA A RS D (DHER
(adverse selection) > &dp§ T3t $AFOHIRT » £ 2 Ficdp
KNG AL G i L AR
AR F M- 2 o d 37 Fi*{?"%mané’ﬁ'sé S L S
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W 2L A7 ﬁji%%?" % 5 ;&ﬂx += 4= Williamson

% - LEARILIBPE

Williamson 325 "2 % 2 A2 GEF 5k 2 FREFF T 2
7 m}_i”’ 9*(incomplete contract)m &2 > @ g et dp e b S

jr%ﬁ**”*”“*”fz**fm%¥n¢””ﬁ”*%¢,
Tll{%ﬁ'&g ,pé@ VoAl A4 ]}@éﬁﬁ&\7r4gc‘ NGRS N
LL,Fx ﬂ:{.gé‘l]]\ g '—]F"J%' PR FRX 7 ax}%]v} N %—1 > (;};g.)J-:iJ N %—
;a%i TERFAI oL E I AL RERET LA M At

4%

-~ T2 A(ex-ante)—>tE AT Y TiT'J”ﬁ B Z2_ = A

(- )~ 4% 2 & (searching cost)

VEH L ADR LRI HE I HARELFESF
*ﬁﬁﬁ%??%%ﬁ’ﬁﬁﬁﬁﬁﬁé%ﬁ?iﬁﬂﬁm4éio

—~
Iy
N
4
‘D~

.~ (negotiating cost)

ﬁ*ﬁﬂ?@ﬁﬁﬁm%’%*&&ﬁﬁﬂzﬁﬁ*%ﬂ’wﬁ
B2 WA B E B 50 R SR R F S
R B AL 0 S BARST AT A o

(Z)~ % %= A(contracting cost)

FHES LN E R R B R BT R ‘
RS R A L g2 iﬁ*%*% ﬁiﬁ?io

Z F s Alex-post)—* T HisFE A2 = A

(=)~ EH = +(monitoring cost)

FRIBEEVRANG LB LTS E L LR
CTECH MRS EEHES A RBEGRENGTEEES 2

A

"REZgnhRE QR R B BE T ER AP I kiR g F 2o
P23 2®ie 5350k (G H A ek, 2003)
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(=)~ # 7= ~(enforcement cost)

W UM AR DA RN R A2
Hmo @ A4 42 98 k7 2 (naladaptive)
S R N

\'ﬂk ?‘Iﬂﬂ- (bl

B 2L

RS A L G RS ER S BRI S S F ¥
R L EER R TR LR T A R e e Ak
LR - B AEROEEEIL AR ETE AT RS
Rlx €518 M3 Al S 2 4 o )]} % hgFi: > Williamson 2
L5 BRES FH

-~ F AL Ki(asset specificity)

F’ﬁg%r}"#ﬂéﬂ-*?ﬁ%yﬁ;ﬁl Bom AIFEH R
BEPAER - FAARARG AT BRMEARK S F 2 ERARM B
HARE o

»

2 4K Klein, Crawford and Alchian (1978)#%-F £ % B2
i T i % * i e | (appropriable specialized quasi-rent)
2 PEA F T Fﬁgfr}%gmigf”ﬂﬁ ’g—”ﬁ?‘%%?‘é_
(8 d 2 F 44> KIF(holdup)adrwesk » B ¥ - > 7 T
PAE EhE S ’i@ﬁ“ﬂ@%}i?’% flbRe 2 B A A R AF R AL
TR RAG YR SR (e T d S A4 T A ER R
%%—%%M@%%%pﬁ#ﬁgx¥%%4Miﬂf’ﬁ@igﬂ

010)3 HBITES PR E S Y
B iamBimdre %F’Fmdﬁ“% =24 pﬁmj;\
2 REE ’EQI%E: %»)\{ g%%;\p AR

- i

g;wz;_:‘
%ﬁm&“/\

=

@ Williamson L & #-F AL FHEA L2 BY 20 T A
(brand name asset)% % ¥ ;% % 4 (dedicated asset specificity)
20



2 Williamson *t 1991 &% & 1de » o 3x A W &gif4eT

(- ) %% F(site specificity)

EFFABLAEMLELFRFBARF RS %ﬁﬁﬂmg%
AEE S A RS IRERE LS A H T e E I
FOETFA - B A - LHFTEZ #@ﬁuﬁ%,%
ML EFATAT DA > BRZE BTSRRI e -
E-FFEY V-l NP B TEAZHEIRLL Y RAPELE

R rﬁﬁij{_«’:}ﬁ% °
(=) #8742 % F(physical asset specificity)

R A A bﬂﬁﬁ 7oA %%’ﬁﬁ@?@@*%

THE Y 2ABESFEM e B4
ié%é%ﬁ%ﬁﬁ%’“i%ﬂﬂ“@ﬁi%’%?ﬁ%ﬁﬂ%ﬁ
2ARFHAHAFABL > wRIR A 0 AR S LR - (i
B, 2005)

(=)~ %+ F AL B (hunan-asset specificity)

4+ 4R & B (firn-specificity)dig 5 = 1 (1H
_7‘\;‘("%.\“4_56; jil"j"_':’%%—_ %I 1 1T 2 g”"ﬂf ; )AJ
PR EHBE LT A A LK Aﬁg%ﬁéﬁﬁl,“
ﬁé}‘?ﬁjfi&ﬁrﬁgﬁgff‘g"—‘Sm’lfg;l‘/%;%é‘“ﬁvﬂi}%‘mej
& Ve
[

Yot

a
KEN
=

‘E\*
il gu} p

FTHURIFANARE TV - 26 0 B1FEE{ v H & B R A
li%‘;i%—ﬁﬂj. (THome A% ge sf * 0371 1% F)pL g gr]_i (RS N
R % o

(z )~ p2cd 1 (temporal specificity)

fdp B 2 IR FLPPEiTm 42 g R 20
el ;\géigf}'}aﬂ SR L 120 ﬁn%&%;g.}ﬁré%@ga - g
AARPBRE R FLDEF B Bt AUNAR S B LK -
TRE A T N R B A I R A “ﬁﬁ%ﬁﬁﬁ%ﬁ
FUEI é‘éiﬁlé A& 24 Lk R HF(strategicholdup) b2 5 7 58 2 -
()~ &4 t#7F A (brand-name asset)

PFABTPER G AT R Ay
m?éﬁ Aa ker(1991) Wit fEEMR A B ES LS BT S
j‘ﬁf-;-"’ (1>T‘7”W’}é§%v§t1§ @m "vql?"%%ﬂfxﬁ Fﬁﬁ-é_r%m
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FRo@QFARMERSG < | - RER (T RIME DR
L ar s . V _,_\,,éjé}j”””f%mﬁ’l;_*L?
Higed s> 65 L8 L hipdt

(=)~ £ 25 (dedicated asset specificity)

%iﬁ;—%ii%;éfi’a§§”—%;})&/\— wggu > & e
ARSI R R IR FTRT RS TAS
BHEES 2 RFAFRBOL G FIHERIE L PR EEF F
PAAMKSREFONE - LERBBEF IR O RRIFL- R
R fe TR 0 p O RRARE S A B o

~ O RBHES

2z

SRR E N R T R R LR e
REAKE FEEAL S AR o 22 S AR g E
Roqi e BAE SO (4 0 BB GRend kS £ EH RO

= > ]ré:i:k:’_’_

Williamson # 1 & &% /r T Fl & (1) $ 8 % it
(parametric uncertainty) - BRI RBE P 7 VAT X0 UL
M@ SRBEFFEFAL - Em AL IS 22 (QD)FFN T
71+ (behavioral uncertainty) » i & Rt A (e el > LR
TR GERE S PR DE L D AT R R A
MRETRR P2 B F o m AL L E S A F AT TSR ET 0 B
G FHEEE QPG N R T B LS ROER o

Fr& Ry Fa40n

«ég\?;’

AEF A RE F(2010) 97 B e T4C 2= 210 % | IF
E AN fzmiﬂg’f#’”‘*ﬁﬁﬂ‘ FALAR IR 22 R 7 BB P e B o
WAt ¢ & F-Peter M. Blau’(1964) 2 % 2 # 323 (Structural
Exchange Theory) » 2 #tehg 4 %ihp >t 23> > P EFEH T 5
Hpe g gl @ o) i 4l g TEEAIE xR AR & 2
Doy F AR RBRTA D LD HY o RS LRSS

%-2;& Turner, J.H. (1986), The Structure of Sociological Theory, Chicago,
The Dorsey Press 3 ¢ 3 %4 B A HEmL B -
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BREHETDE LB EREEPNF DL ERESRET S 0 3
e g Az LN G g e
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