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Abstract

With the continuous improvement of the living standards of the residents in mainland China,

smart phones have rapidly become popular among local consumers in recent years. As a

necessity of life, consumers' demands on its function, performance and even appearance are

also increasing. As a result, consumers are upgrading and replacing their smart phones with

increasing frequency now. These upgrades and replacements also bring smart phone

manufacturers great business opportunities and demands. To gain a share in this huge market,

smart phone manufacturers must inevitably study consumers’ upgrade and replacement

decisions, to understand the key factors affecting their decisions, and thereby to attract more

consumers to choose their own brands.

This study takes smart phones as an example. After reviewing a large number of papers, the

research hypotheses are developed by references. Afterwards, empirical data is used to

analyze the effects of novelty pursuit, herd behavior and uniqueness on the outdated fear of

products; Then, this study analyzes the effect of outdated fear of products on the anticipated

regret psychology; Finally, it analyzes the effect of consumers' anticipated regret on their

smart phone upgrade and replacement decisions.

The final conclusions of this study are as follows:

1. The stronger the consumers' herd behavior and uniqueness needs, the stronger their
outdated fear of products.

2. The stronger the consumers’ outdated fear of products, the stronger their anticipated
regret.

3. The stronger consumers’ anticipated regret, the higher their willingness to upgrade and

replace products.

Key words: Outdated fear of products, Anticipated regret, Willingness to upgrade products,

replacement decision
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