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Abstract

Companies nowadays face an ever more difficult environment and more
demanding stakeholders. This means corporate social responsibility has become a
new area offering opportunity for reducing risks and developing new competitive
advantages. Previous research has shown that corporate social responsibility helps
companies better communicate with stakeholders and increase brand value as well as
reputation. “CommonWealth Magazine Corporate Citizen Award” is the pioneer in
domestic corporate social responsibility awards. Its corporate social responsibility
(CSR) framework takes four dimensions into account, including Corporate
Governance, Corporate Commitment, Community Involvement, and Environmental
Protection. Annually, experts and scholars are invited to grade on these four
dimensions, and awards are given out to the top 100 corporate citizens. The award is
in its 11th consecutive year. With its long tradition and reputation, many companies
regard this award as the annual examination for their corporate social responsibility
practices.

From the customers’ perspective, this study examines whether the four
dimensions given by CommonWealth Magazine Corporate Citizen Award can be
significant indicators for corporate social responsibility, and whether the measuring
questions truly reflect each dimension. Next, it moves on to examine the relative
importance for consumers of the four dimensions, including cross-industry
comparison. By including the financial industry, the manufacturing industry and the
service industry, it examines whether people would rank the four dimensions in a
different order according to different industries. Finally, by applying Importance-
Performance Analysis (IPA), it analyses the dimensions for three representative
corporations in each industry (E. Sun Financial Holdings Company, ASUSTEK

Computer Inc, and Chunghwa Telecom Co., Ltd.) Based on these findings,



suggestions for improvement are made.

With 344 valid online questionnaires (115 in the financial industry, 117 in the

manufacturing industry, 112 in the service industy) and using second-order CFA in

LISREL, the research findings are summarized as below:

1.

All four dimensions are significant indicators for measuring corporate social
responsibility.

The measuring questions for “Environmental Protection”, “Social Involvement”
and “Corporate Governance” dimensions are all significant indicators for their
respective dimensions. However, two measuring questions in “Corporate
Commitment” do not provide sufficient explanation of this dimension.

People rank in the order of importance the four dimensions of corporate social
responsibility as follows: Corporate Commitment, Corporate Governance,
Environmental Protection, and Community Involvement.

In the cross-industry comparison, “Corporate Commitment” ranks the most or
second most important dimension for consumers. Companies are advised to
communicate with consumers through activities in this dimension.

Consumers place great value on “Corporate Commitment”, while E. Sun
Financial Holdings Company and ASUSTEK Computer Inc perform poorly in
this dimension. Suggestions are given as to better prioritize the practice of this
dimension.

“Community Involvement” shows high performance, while consumers actually
do not place that much importance on it. Thus, it is recommended that resources

should be reorganized.

Key words: CommonWealth Magazine CSR Award, Corporate Social Responsibility,

Second order confirmatory factor analysis
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20~25 & 205 99. 6%
26~30 & 67 19. 5%

£

31~35 # 26 7. 9%

36~40 # 7 2%

40 v b 10 3%

B¢ (BT 6 1. 8%
YRR < H(%) 189 54. 9%
ALt 149 43. 3%

g2 210 61%
A ig g ¥ 39 11. 3%

PRF% % 27 1. 8%

bpinte ¥ 13 3. 8%

pd ¥ 13 3. 8%

B3 H

His 13 3. 8%

BAh/ R LK 12 3. 5%

A% 11 3. 2%
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T /i ik 1 0. 3%
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10, 001~20, 000 ~ 93 2%
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50, 001~60, 000 ~ 8 2. 3%

60, 000 ~ 14+ 12 3. 9%

o8 SEREFET A A WU GRARRAH

AA7 g A &G % LISREL 9.30 387 B A2 050 s 47 « IR £ %
BReh ok o § R AT 100 R 0§ RS HES BHGU AR S 7 4R

Lo Flt kR A 0 R 4200 60 A A R F R RS AR EG A 4

.
%

Rt

% (ERgtyr > 2006) -
VU RREFRE S RS AL e o TS iEteR SAD Dk ik
(Skewness) ¥ B %#c (Kurtosis)  Z|%r 8. F 1 & ¥ LR o 2 Gk
FFHE 3 PR R GBS EE] A8 B R AE BRI Y S LT RAMR
% (Kline » 1998 ) o 1% i 4% 1% SPPP 23.0 » {7 41 & 4878 cnify & (2 Hc 2 % R 4
B WA AT RN TS AT BhEBE R G HE T AR p o
AAFETREANEEA LB EFREBLER A AP S ¥ BB HLT
#-i % LISREL 9. 30 i& 7= FAZe@ N FlF A 47pF > & * B~ i (Maximum

Likelihood) it 7 fifcints 3
34- 3 RAM BB E

F & T HREAL RG E R
El: % & & e X 6.19  0.827 -1.142 2.39
E2: %8 % 3 3% - 3uiE 5.08  0.943 -0.489 -0.186
E3::8 % % W ZE 5.80 1.056 -1.176 2.29
E4:% T & " 5.62  1.084 -0.849 0.97
E5: % -k &> 5.6 1.091 -0.838 0.895
E6:-k 7 ik g s 82 = 5 5.96  0.917 -1.078 2.651
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ET:Ba#%d 8B xL AN .04 0.89 -0.96 1.279
E8: 3 5 ~ &5 4 R H BB hir .89 1.064 -1.202 2.288
E9: 4157 iz BB A g re K .91 1.038 -1.021 1.587
Sl:#» &35~ & 18 1,173 -0.425 -0.14
S2:Pr A4 H 3 .23 1.167 -0.572 0.575
S3:3LB f 1 SocAp BB .08 1.114 -0.828 0.852
S4: 8 T £ s .79 0.97 -0.793 0.791
Sh:g&r B 5 & .31 0.726 -0.723 -0.125
Cl:e B 17 $AL € § =R 12 .1 -1.063 1.877
C2:% = R 1 7Jhink i .22 1.08 -0.266 -0.541
C3:4ad f 1 phps > % .69  1.003 -0.745 0.573
Cd:m a2 2 5 ¥6 7 5 .51 0.724 -1.478 1.854
CorrtARBvEiliyRKE .29 0.766 -0.946 0.544
Co: 1 3V A 1 X HeH 4o .12 1.265 -0.336 -0.225
CT:f8 T4 ¥ .04 0.965 -1.119 1.656
C8:ifp»rix & el K .26 0.87  -1.189 1.244
Co:gtp-f1ds .81 1.166 -1.057 1.022
Clo:x#F%A1miha .67 1.157  -0.929 1.166
Cll: T 5 1 5 41 & .16 0.884 -1.107 1.547
Cl2: & R RFEGFALEF = .07 0.949 -1.009 1.103
Cl3: 4% &+ R4 .41 1.204 -0.766 0.815
Gl: &% ¢ B CSR R % .82 0.904 -0.453 -0.408
C:EF B E RZAEME R NP R .71 1.009 -0.609 -0.244
G3: L F B iz AP ¢ .63 0.948 -0.339 -0.426
GA: 40 iz A 5P € T .76 0.958 -0.64 0.022




GO:kEEFRCLA ¢ 5.38  1.078 -0.432 -0.037
GE: M F ¥ A Hifd ¥ ¢ Lk 5.25 1.19  -0.602 0.464
GT:ifthg < 8)3e6 5.77 1.086 -0.818 0.682

G: &4 B7f p (7P e 6.18 0.825 -0.791 0.179
GY: 4 rdg ff = & 5.86  0.977 -0.736 0.639
Gl0:4ad- CSRPF> 5 e 1T M R+ 6.03 0.9 -1.18 3.084

LRl ~ B - R o

LR ARBEE SR ARG SE I CRALEAHEICRADPAT

% B’ 417 (Reliability Analysis)

FRPAEDIEZ LN EplmER 0 ¢ ERTEG RHa A
RlEREFAFRTL RE-RaEA (L 8251985) - GRAARIFA
b &% B (External Reliability) £ p &% B (Internal
Reliability) é’flﬁf%?}?i IR AR FEGFR%R EEALTET -
Rk S BEAFR SRS B A DR AT R AP R R -
LAy F A HEREFE L2470 ¥ @ * Cronbach’ s a kg & & &
BP 5 ehp 38— R (F > 4 0 2009) - Cronbach’ s a &% 53 0.9 & 4
BREAN0T-0.92ZFRALAERET ; A0.5~0.T2FALZAEM,
FHAO0.5RAARGT RARELE (Z 322 1085) Ko AT HY RE
;U F1F A 47 0 #& 7 1 Cronbach’ s a s FEE 4 G RG> 38 o Bom (&
2. APiEiE B WP 5 &R (Individual Item Reliability) &2 B4 %

e+ R (Composite Reliability, CR) = f&> ;% k& {7 p Ak 7

ek

o kBT doT
(- )BwEP LA

BwIER R E?wf;%fg_ﬁ - BRHBNERE > T E R BE M S M Ak
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et R HTAR Az R (F2 470 2009) c § K Hair ¥ A 23k F B Y
BT REEREFARRE > LAP2FEF FERE ~ 0.5 (Hair
et al. » 1992) § F1F § jm g4+ > & L dg R0 Ao 2] eniz
RAES O R IR R AR S R R R WG R T (S 12 2009) -

# B (7 LISREL 9.30 i& 17 - FAsk &N Fl & A 47 0 (F3]F BALE
Bl S en T4 f A i F R RS Ao T EERET AL
TEFAFESFEL B L2 TR R R 5

F A 0.5 &

m

2 FlHcf R 0.5 B 35 BALR HTFE LA
AETEORERT EEAG T I AR 3T BRIEHESE S S
24 AERAE -

(Z)BFLRF TR

F_L
a8

e e R RAAT RERAG RS A fEa p It
- R FEIERAES 0 RS A4Ee ¢ GupRALD G 30— RpAR

FEREZR ESERENE <006 TITLVRI MR
(Fornell & Larcker » 1981 ) fe p % % % #icendr * 25N 72 A 45
R 3 0.7 feh LR S e R PP (Hair et al. »
1998) &t w7 4% Hair # 4 223k > 1 0. 7175 2§ R 5 ¢h

P 8 F 447 g0 BB FE - AE 58~ FERFEL b

|

E“’:l;ut—xﬁémmg,;\,, BiEH4A%0.7 g\,ﬁj\gzg‘iﬁiﬁ‘g_ﬁ.;{ﬁq

TG 5 LN - R

# 4- 4 @& * LISREL = Feskz#;\ FlF A 4757 tF L oi p R Bt gt er T &

AR
1% Flk e E TiE
(CR)
B FE (9BIEP ) 0.778 10.575 0.873
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Bl:% % ¢ ¥ 5§ 0. 649 —

E2: %% 4 L% ~ 0u@ 0.583 9.915
E3: 8 % # Wb 0. 649 10. 436
E4:* T £ 0. 704 11. 157
E5:* -k £ " 0.715 11.302
E6:-k 7l g a2 = % 0. 742 11. 639
ET:B#%d BB LLA5 0. 637 10. 272
E8: 3 F ~ #64 EH kK ih 0. 526 8.703
E9: 413 4 5 R:BA if c A e 0. 693 11.017

ik € %21 (5 BIAER) 0.773 9.548 0. 796

Sl:4 » 4% & & 0. 603 —

S2:4k ~ A 4 % 0.715 9. 991
S3: 3L i 1 %4e dn A B 0.673 9.596
S4: 2 T £ I ad 0. 759 10. 353
SH: g pru Bhit B & 0.558 8.371

G ERE (13BED) 0. 862 9.201 0. 864

Cl:# R 17 ¥4t g F Tk 0. 527 —

C2: 8= B 1 plhink B 0.508 7. 449
03:4ad f 120t % 0.587 8. 020
Ch:ms 4 2§57 5 0. 347 5. 551
C5: 4 48 7TER1HRTVHRIET 0. 581 8. 142
CO: 1 5% B 1 A #chf 4o 0. 562 7.971
CT:4& 23 ¥F 0. 61 8. 398
C8: it £ cugflac it 0.58 8.136
CO:3kp 147 0. 642 8. 662

59



ClO: =3 %R 1aina 621 8. 439
Cll: &8 B8 1 47 1A 733 9. 326
Cl2: & R BR &iFig & 622 8. 496
CL3:4RPEE ¥ J 4 . 496 7.323
2550 (10 BTP ) 785 10.474 0.883

Gl: %% ¢ 6 CSR % % 633 —

G:HFEHERAEPRLE L P Y% 644 10.235
G3:a fodn ik A P & .734 11460
GA:dh it A 3m & T 149 11,527
Gh:i B FERELAE 756 11.613
G6: > F T A BET § Lk 632 10.079
GT:4 #0  # 934 617 9. 886
G8: 4445 B30 P ie (770 82 ¢ 4 592 9. 550
G9: i »etg b % & 536 8. 773
G10:428 CSR B> 4 ficia 112 M 4 < 649 10.299

TR~ B B e
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o.o.0 0 D000 0

Chi-Square=2371.72, df=625, P-walue=0.00000, REMSEA=0.090

B 4- 1

TA T R E SRR EL | SEMFIE AR S E
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PR Ap A B A hlk Fadt o { TRIFR S APM R E 1 B AT A 9 RIE AR
FRFMAeR 0 Fa ~# L IR PP s gfﬁ;;aljﬁgiﬁ,g\ﬁ B3 ke
BlE (X %z 1985) e seR s ¥ M imA 113F 5 4 o] o k- BT R
FR* LR P E2%R SRR E FRRE e i o ATy BT
T BT R (F LRI - Wi AT
(- ) # & A& (Face Validity)

oo B Ap R R - M RS FF Y F o A I H
RS i FED T PP he AT S EH 16 = A TR TR
SRRV RREARET T F AR R A 0 A RGRE
FRAP 2 it (TR P HE G o
(=) n #»c& (Content Validity)
NFERR AR AP P FRATFE G R A AR
Moo B G ook RAN > PR ARTELEEC A TR > oA £
NATH A EreiE ( szt 1985) 0 @ & RoRR R AR ok
RBen—fi > Bi% 3 F F Ot AR R F AR ALT
we E T ERIRIE e i o
AP UAT EESNEOG G FROER AT ¥
SRS EC GE L - E S B pEAEF TR 0 2 P
AERSER DA LI o T o 5wl B RICR o @ R SR
WE LU PR AP Sy ERRAERP LN F RS
HE G - BARR O AR o
(=) Jearc A (Convergent Validity)
Teaor A T e RRlde b e Renfpi it » 3 45 L2 SR
Eonk o FleanRARE > RAR -G ¢ LG R ARM L

AP RGBS RN TS RRES TR AT & R
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(z)

L.

TR 72 T R 3B (Average Variance Extracted ;
AVE) 1% 5 Hluljcarrc B e 3% o T3 R 508 % 4 pip| % o B
5 A B AR F (H A5 2009) - R TIOE Y
PAE 0.0 R TRAIRE  FT R 5P (0.0 AR
7 fcarrck (Fornell & Larcker » 1981) - @ & # £ siie a3 &
AIR4 218 > G Fleae R A 0. TP 43 s - X
A0 0.5~0.7T 2 > &3 saftdgile 42— 5 4300.3~0.5 2
B & MR > R F a2 - 5 420 0.1~0.3
ZBEOREFTAERNTL O MTIFLRE S BRR R B
0.1 & mrc v 2 (& %z 2017)¢

% LISREL 9.30 87 - Fes & Flg A 172 18 » FIRE K
ARG FE S EFERFE T2 THAGRIBE LN
0.436 ~0.441 ~0.334 22 0.433 > 4 0.3~0.5 & » &% & Mz
Bk e
% % 5c & (Discriminant Validity)

TUPTR G AR AT e R AT AR F LR 0 |
TR Hn TR PR A o AR AF ® B0 (Bagozzi, Yi, &
Philips > 1991)c 4o Fehip b a2 5 B F L B > PR8N A4
B2 AR PRE T A T E A o Bl FESRL 0 R ARG 30
P M B33t RS B enta i (Bollen & Lennox -
1991) -

FEHICEBITINE A F R NT A LT o g
R s S R PE

PR RE G B edp il - 4001 0,85 MG HRE > F

T G B dn B A § 5 0,850 PERRE § B R -
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2. B p A M
FiEARS BiEG fp BB BX S 1 ek E A
7* (restricted model) & 4% #5¢ (unrestricted model ) T ¢
T EAFAT AR FARL c FRUSFF RGP T F 2
EAF B REH T et S e PIA T A G 2k M ek o
w2 AT AL B D (Anderson & Gerbing > 1988) -
3. ML RIMAHAPM TR TR S
Hig i " fi¥z (Bootstrapping) @ #-7 B s B chdp b (i
e 196 B (& 2 B) 1R8EE IS B Ap M i 95%h s #E
TR FLHFEF IR AALA G FET EG RYR
#11 (Anderson & Gerbing » 1988 ) °
4. T32%: 5P (AVE) & B be @ 5
AVE A £ enE 2B A R0 X TR R R m?ﬁﬁk v Bl i
#-Bulpg AVE B8 97F e FFadp B hlicenT S AR T o0 F
BoHEe HAVE E395 2305 & fEa cofp B e T 2 @0 PR A7 F
B L7 URP RS G TEG R B>R (Fornell &
Larcker - 1981) ¢
e rt b FEarig enz g o A g #-k P~ Anderson £ Gerbing **
1988 it I B LT e HHAR B G AT R TR S 0 P E r A HE T AP M
BB DRI TR » s TR PR D o B e B AR Ap
BB IR BB DU IR R I A 45 P UFIRIEA B EAPM Gk

A GHEFERT2 s 7 1 RAEAHFRZFFTLEG FUIR S
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24-0 EFAETIEE G B2 Aph e 2 95K i w B 4

i B L AL g fo T NS )
BB —
0. 664"
aig P —

(0.588, 0. 74)"

0.649 0.694
¥R -
(0.575,0.723) (0.623,0.765)
0. 646 0.564 0.724
N F P LY —

(0.573,0.719)  (0.478,0.65) (0.663,0.785)

Tia i e B eniR i Ap R Cilic s b 3 04 B B 9B%en T i H Y o

PZH B ERSLENEER LK

F - RipR AR 2R AREFGFE - Flts 557 AR
T 6 @i A Al E LI o LB AR FE AR & 0
FT R BRRHCTICE B AE S E o P R RIRCA T e
% (Baumgartner & Homburg > 1995) #712 e i& (A1 3 P& » 3k * 5 fasg s
sofieif RAp ik k& 7% (Marsh, Balla & Hau - 1996) - ?—‘ﬁ Jackson ~
Gillaspy £ Purc-Stephenson ** 2009 # pF i f % 5 545 = M2 fis oty »
RE DI AR i Rdg itk o 2877 02 Jackson A PR Y L iRy
EHFE e Rdpik e

wi¢ * LISREL 9.30 :& {7 = FeZeEst Fl & #4718 > MAp b fe it & himE 4y
EAEE 2 46 d £ 467 F4v N feif et 2 e 2 id ¢ '=2371.723 0 §

SE >
§BR =625 P g <0.00od 3+ g F LRSS St goek o
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AF BB F 2 EEAD B ERIFLFER o F ¥/ df<HPF > R AN
feif A 67 2% e B (Kettinger & Lee» 1994)« ##7 3 e x*/ df 3
3.794 > i3 £ AR o

i fe & dp 1R (Goodness-of-fit Index » GFI) & - B % 3" 0~1 2 B ek
B o GFI A%33T 1 /> R A3l i & R A% » - m 3 GF] 2 Bk
% %20.9 (Scott > 1994)- iz & J R dp iR (Adjusted Goodness-of-fit
index > AGFI) R #-GFl i p o B F e > BFE w82 GFl 4p
oo — ik AGFI eri@ dici® 5 0.8 1+ (Scott 1994) - 4% 3 1 GFI 3
0.717 > AGFT 5 0.681 - 82283 & ¢ X E F F ks fRde® » & & 3] e i
BAHEE, bd HZREPLT T S O VRL - BAFTEIDESE -

i 5 X T 3 49 (Standardized Root Mean Square Residual > SRMR)
REAFNA G EMA L > § SRURAR | pF o R A {-A)end & B ARG o @ 30
SRMR ¢32 B fciE - 7 Fﬁé—‘k W 7 ey 2 o Joreskog & Sorbom (1989)
& SRMR 32 ¥ ficie i)+ 0.05 > @ Hu & Bentler (1999) RIzni 7 & 3%
0.08 g A FH 2 & R & o 247 HSRUR 5 0.0778 » -] 3+ 0. 08 » & H5¢
L3 - ER -

1T A #3573 3 (Root Mean Square Error of Approximation » RMSEA)
A PORAH E BR BN A AR R 0 FHEAR S > A 2 B ehd pEAR
< 5 ﬁ—';‘iﬁﬁ% @ o — 4Ty 2 RMSEA<O0. 08 % 2234 & (Browne > 1988) - @

$ 8 5000.08 54 % > % RMSEA i 7 - # s o § RMSEA<0. 05 % - #

# B 2y enpei (Good fit):; B34 0.05~0. 08 2o B & 4 e 8_7 45 enfic i
(Reasonable fit): %>+ 0.08~0.1 2 R 5 ¢ & epeig (Mediocre fit):
0.1 P& & 72 2enfeip (Poor fit) (Browne & Cudeck > 1993 5 MacCallum
et al. »1996) - ## 7 2 RMSEA s T 5% 5 0.09 > 2R 3L B iciE

0.08-ieimfFad Rpga®l  S45 i8] - Lndper Linij PR
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fie if ehfg R o

# M i fe & 4p 1% (Parsimonious Goodness-fit Index - PGFI) £4F §§ R4
it fiedp % (Parsimonious Normed-fit Index » PNFI) #8&_% JH5" i X424
(degree of parsimony) g ih > #eid s At 0~1 & > § BelAxdeir 1> & 4
PR ARE G e ?—‘“ Mulaik % <323 > — B 243 7] » PGF1>0.5 2
bR ay £ (Mulaik et al. > 1989)° ~# 3 2 PGFI & PNFI ~ %] 5 0.637

20.61> %305 fAFTFT2ZHNE G VAP GE o

4-06 2k EEALE T IR 2 A RGEH L A R A1

CEERy S Lt EE & TR RS
+m (") 41 g - 2371. 723
fd A (df) g G C 625
+pd B (x°/ df) < 5.0 Bollen(1989) 3.794
i e & 4p R (GFD) > 0.9 Scott(1994) 0. 717
i & if fe & 4n 1% (AGFI) > 0.8 Scott(1994) 0. 681
i igEAes 42 (RISEA) < 0.08 Browne(1988) 0. 09
224 i pedn % (NNFT) > 0.9 Bentler(1980) 0. 696

HAE A £ T 43 (SRMR) < 0.08 Hu & Bentler(1999) 0.0778
| R4 Fedp iR (PNFI) > 0.5 Hu & Bentler(1999) 0.61

+# i i fie B 47 8% (PGFI) > 0.5 Mulaik(1989) 0. 637

SREEWMAEG R AL TSR R PARM R DR EEE > & A
—\xﬁfpxxgim;,_?& #El'ﬂsb},‘—i’ﬂﬁ}; }%—Tl%f!l‘!'—.
(=) R=UR % LB B Rpg e o KA LN F VL P TRAFTEFAET

_Jﬁ
R LPA S B fRenR B Tt s A% - :(f@{,;%‘-‘)rg% JAQ\:,\\E—‘T#
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FIRT 0 T S S G e AT

BEFEFFR PN 8 R AT i E R LTI el R e

}%{*7—- o
(=) * {._i&%u:k_[ﬁ-\_i B\}L&mea‘laﬂiﬁ’h&m%\E B o d 30X T
J—L#‘\E:\F%mla 6";](, #—’f%{ﬂ i?-Fm’g{\‘FF s -‘Q‘j\ﬂ;q‘-xﬁ,‘.ﬁ

S AR M SRR o A RETE BT BB TP R e £ 2
G BEFLY N A R SRR PR PE R G
oS ST A SRR A N LA FER S R LR R

A FRiE R A AR Hp ek g 4 o

=
S
P
34
T \¢

BEAR AT Y ¢ A B LR fieif R4ptE 0 2% Baumgartner £ Homburg f
12 The Journal of Marketing ~ Journal of Marketing Research -
International Journal of Research in Marketing 4= The Journal of
Consumer Research ¥ {74 w < Hp |7 » @& * ‘g4g = e 50 0 129 | #7 7 e
WRFTA2Z o FIRGF] ~AGFI A% ¥ BdcE vt )5 21%& 48% > @ RMSEA
Az 0. 08 et »| R 5 23% (Baumgartner & Homburg > 1995) o iz gt 3%~ & %37
%Fzﬁ—ﬁﬁw’ﬂfiﬁi WAGE Rrg Rl Ripthy B AR EEKE -
e SFELE F P Ak e e Rip R Bl > R Tk s

B TARRITARYE T AR AR ) BB G e N E P o b

Flerg epe i RAp iR A g R0k 4 AWE R SRl Rtk Y

1 g%ﬁu& °

e & CRRBENTFIEAFATES
AL R A E A R AL kB R C PSS T A
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BATEREE S o B L P ¢ R § -

FA- R RE A58 PERFEITNREr L

=1
f*ﬂ
!
ETIAY
i
hB
Fr
i

g R A R 7

L (is PRSRES TR A 0 AL R Y R ARk R 2

ﬁ{?béﬁiﬁgﬁﬁﬁﬁﬁﬁﬁ’%Tﬁwﬁﬁﬁﬁ@L%’m
FEOREHER LS £ EAE T MR o R ST T S

AR el O RFE KRR P M ARR o

EEFAEF EIRE TR s Bl 00718 TiES
10.575» + =+ TiE=1.96> A 4R FEL L LR EF 25 RFIFH
o BRBEET TS EEARE T O FRE-

& FEAE T

R
1 H
\\?{Ir

FIAL g 58~ & F ARG 2 P ip LR R
i Crdge s W1 R_0.773 ~0.862 ~0.785 - T A %] &_9.548 ~ 9. 201 #2
10.474 > 35430 T E=1.96  taAt € 52 ~ £ K&~ 27028 ¢ ¥
AEFEFFEROFEMG VEL S EAE T IO F R
HEHY - BEERE APFRERFE ALE 82 EEKE

BaPRREe A qpe o e FRAE T RO FRE-

LA4-T CRBAE-HBALMG

- A BELRCGE R T & L EME
b 3 0. 778 0.074 10. 575 £
Ak g S 0.773 0. 081 9. 548 c
o RS 0. 862 0. 094 9.201 £
IR ] 0. 785 0.075 10. 474 2

RALS . R A 58 s R RFEAP RS B T 5 AP

PE?F7 M Bl DB FI PRLZWD
69



2

S
poas}
[N
A
\“?-
T
N
r
et
RS
+
P
T
A
‘5] <
-
=
\_H
P
.‘T‘,
L
V
4
N
ol
7
i
L
V

"HmBEE > TALE %
FAEz A3 4R A¥TA b dd S EFH ¥ o HEFAgT i
FARHE R G TLB?
APz BAEarAAS N> Bw @ * LISREL 9.30 :2 17 - FEsk s
FEE AT TR EARE S R Tl

BRAS G SR FORRT > W ERE R w G HN L

\\\?{.r

FiRgF et R TEEFRE,, > Tadipnm, > T
P

f> THREEE e

#4-8 smEL —HHEL

- PHEA BECRSGE BER T LINE
N 0. 646 0.136 4.747 2
i g S 0.715 0.137 5. 227 2
& ¥R 0.851 0.139 6. 141 2
R 0. 781 0.123 6. 325 2

BRI GHE SHFATRT S E R w e B0 6
EALEFEMHES PR L T EEARE, > (i
>

ES

o a

‘/‘\;‘-If‘fljf’
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24- 9 W ¥~k

—PREA  BECREGE  REE T LEHF
kB 0.813 0.137 5.923 i
A g s 0.825 0.126 6. 528 2
& ¥Rk 0.972 0.185 5. 267 2
AR 1) 0.732 0.12 6. 096 A

GRT Y MR T o HOORBE R » A i Y g

PR TEMHEREEA L THREGRE, > TEERE, > TRE%
gy =TadiaeE e
% 4- 10 PRAxE2 —FEHEA

—Fs R R el T EEHF

B FE 0. 846 0.112 7.529 A

g S8 0.78 0. 157 4. 974 2

& £ K 0.784 0.175 4. 466 2

o F s 0.78 0.143 5. 436 A

E@%§%ﬁ$?§ﬁ¥‘@%%\Wﬂ%&é%$%ﬁ§%%

4-11 K& 4-11° 73R T o ¥R H=BAENEEREF T X
OAHELETIA RS S ARFEULIET SPHEL LS R
ERMESE A TRERE ) s R EOpHE LB EERG
e hdRFEO UG EmApHERPREOER (TP HE
BEOHEEPIF WS FERBED B AL 8, an

Ao RS EARHER PR > S ER T RN ARE
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BRI F P HE R R Y P A Mg 2 F i o

2 4- 11 BAF 2 X e B/ s

* AR Ep¥E EIECR PRAE

N
N

A o 2 a2 4t % g
B mmige | pe | mEnk | B e | BERE| # 2| BEGE

B RE | 0.778 3 0. 646 4 0.813 3 0. 846

ALg s | 0.773 4 0.715 3 0. 825 2 0.78

& FKE | 0.862 1 0.851 1 0.972 1 0.784

e | 0.785 2 0. 781 2 0. 732 4 0.78
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Chi-Square=1431.71, df=625, P-walu==0.00000, RMSEA=0.105
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ko R R R fp R KK T EBRCSRe 26 v <
PR L 20 R TR, (Al E AR E) A
ToORBREir AR e RBERLF D
et AP HEF Y TREFE- B EERE TR DT
PV AEd S BREHE G 7 3 R 00 2 g3
BEFLS?) PR FRA e HAHNARAENERE L P oo & 4
1257 FA¥2 EiEe £& 5 BLiomhg%k -
24- 12 AR AE2 L5 R HE BT oga PR
* A HE e S Wit ¥ PRA% ¥
o
BT | Pp ) BT | P BT P BT @
BT 6. 198 2 5. 748 4 6. 573 1 6. 268
A€ 42| 6.078 3 6. 139 3 5. 932 1 6. 17
& F 4K | 6.346 1 6. 409 1 6. 282 2 6. 348
~# eI 6,061 1 6. 217 2 6. 051 3 5. 911
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BRA ALl 24 4120 7 0 0T AR 5 R A
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NI RSk R R e AR S R
(CH4pEtca B EpRELEa 2 > A%
TEPFLEERESOTESAHEFE SRR FE - A AR E
GG BRSO LG T B kAR i > ME R
Tk, 2 TR ERE ) B HE R PRSP 0 a T
f8 B T2 inm  PIAAARER PR THEG -
FEDL S AFEFNEENRTEL R A DLE AN A
ShEERES TR AN T RBRGE ) AP E & AR K 20
TEPMEETEONY T REEE |  RIAAHEE L B
BAdEG oA A FHRESFIEAY O AAHLLEIFHTALE S
B R RPN TN R LR E & BA G o
() nggz cAFERG T AP B TR EE ) PR R o
"B o - RES FE A AR R K
FIRRCERS £ 2R L S LR P R CE S ARy
Boom A MHREATEAY TP e pHEEHSF

Ao pERBEETHOsY o HIpHERERS L

413 AR AL AHEA EEBE BT OBEEE

3 b A ¥ EfE i ¥ IRirE

AN SRS SEEL R RS S SRS b S S

B | R |G| BEL | G [ BRL | s B
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AHGEEL > R BHEe T UE LR L Sy 4D
pens g e TER — LR A2 (Importance-

Performance Analysis-> IPA), kiFi 451 & » & ¥ Fx* ?ﬁ
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