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Exploring the Role of Internet in

Corporate Public Relations:
A Theoretical Reformulation of Grunig’s Model

Hsiu-hui Sun

ABSTRACT

The research goals of the present paper are two-fold: first of all, we hope
to investigate communicative characteristics of Internet and their influences
on the practices of public relations. Secondly, we hope to re-examine and
reformulate the famous Grunig’s model by incorporating these important
communication patterns of Internet. The present paper emphasizes a pressing
need for corporate public relations practitioners to take a proactive attitude
toward Internet, because Internet has gradually reversed the power relations
between the corporations and the target audience, and new strategies are
called to resolve conflicts in the new era.

Keywords: Public Relations, Grunig’s Model, Symmetrical Communication,
Internet
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