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National Examination’s Interview
Questions Formulation and Scoring

Yueh-Luen Hu, Jeaw-Mei Chen, Guang-Chu Hung

Abstract

Public service is the cornerstone of the national government, and the national civil service
examination directly contributes to the quality of the civil servants. Hence, strong emphasis
has always been placed on the importance of the national civil service examinations, especially
on the interview stage. Currently, Taiwan’s civil service examinations interview stage is mostly
unstructured, which has seriously harmed the validity of the interview results. According to
previous researches, structured interview is twice as valid as unstructured interview. Hence,
the fastest way to uplift the validity of the national civil service examination interview stage is
the use of structured interview. Two most difficult problems faces by the interviewers are how
to formulate the interview questions and subsequently how to score the answers. Therefore,
it is rather important to exert more effort on these two issues. This study starts from the main
theme of structured interview and cover the following issues: 1. Job analysis — to understand
the core abilities of the job, 2. Types and content of questions, 3. Anchored assessment, and 4.

Interview training. Results shall serve as guiding principles for future interview processes.

Keywords: interview, structured interview, interview training, anchored assessment
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TR D AHIBEREE © 1 BBIRR A
BRI B2 2. B WTO MR
ol ~ FrinfERAE e L IR - e THER
g2~ BOMSERES U 5 3. BB S
BN RS IR BIER BT 5 4. BRIk
ML B HAR R S e R R

MR RO HIRERIBRGIE | - 8] — Y
Fi L R — G 48 HELEE - BR T
i —fist i 7 B B SERIRE (BRI AT
WAL ) A » 28 AR I T AR5 P
FrnlFeEnIfety - B4 « ¥ WTO tHEH 7
TEHIMR A B S SCRE SRR« i —RY
AN EN v Syt

TEfif =rf - 2L T EHEH | JER
Rl » H I BRAE Ry © 1T PE I FE 3 R
ERZE GG  TENAREEEER
RS BUNTHBAR T B E] ~ B A - HEShEE
% GGt EHE - EEEH - i
B AL e HEB I R A AT
ERIH o 1f0 P Re AL AIRERIIBR 1 1K 3H
Al 1 B &SR EHERES) 2. 52
RS B A RE ST 5 3. B R HRE
715 4. Eis s TEEREST o 5. i
EANBCREGE T SRR HEHEEERE ST - T —
REEREIAE FERIIEREA -

fEFP = - IREEIR I AE S HNRE
(knowledge ) ~ £<HE (skill ) ;zHEJJ (abil-
ity) FHAAESTEEAERAA - RIMELORE

Ao - AN BT A BB
TR B LIBT3 - TEERER Rk
SR A RERS B TAE LB O AIRESE BEHI
o MEF R Z EHLREJIH T d:
a0 IR L BB REREE - IRIL » Ty
TR RYRE - Al b e
H » BIZ LA T TAEG T 3 FTfSRIRZ L HTRE
Rl 13AZ5 B an i B -

FI25 B A 53 A m] DU B — i i 5
W - fian - 822 (observation
method ) ~ 3j#ki% (interview method) ~ [
#7% (questionnaire method ) ~ TAEHGEZ/
TAEHZER: (work diary ) ~ BEZ/|NH B
%17 (combination method ) » & H# /5iEZ
EERAN S (RRJREE ~ 3 - K91) + 1.3
2 R T TEaEF TE ABE
BT S G LIFEH RS B Tk
Z— o et EL AR EEELE
B /KSERARR T A TAE 5 2.3 ¢
WRETT R B Y AN (7] 11 20 B fIE At ThT R~ £
BRI ER ~ BN B AR B A Gy DO
3. [T - NS 2T I EHE 2
LTIFENRERN I 4. Hid/ HES
%+ BERK B TTACSR M R B TR B
g5 5. HZUNH - BOREE LRSI B
ik~ FIfE > AHBA & - fHECEZE/ N
SHTEBILERNS 5 6. 4551k « (T RitH
DL RIS O TSR &R A 53 -

1T 58 R B TAE AT - HRETE R
AT 2 B AR S Bl - pian - BAd#
413 (critical incident technique, CIT )
( Gatewood, Field, & Barrick, 2008; John,
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1954 ) ~ B2 53 M5 (position analysis
questionnaire, PAQ ) ( Gatewood, Field, &
Barrick, 2008; McCormick, Jeanneret, &
Mecham, 1972; McCormick, Mecham, &
Jeanneret, 1977) ~ " Fleishman L{E43#7%
#ft 1 ( Fleishman job analysis system, F-JAS )
( Fleishman & Quaintance, 1984; Fleishman
& Reilly, 1992) ~ Dhgetk TAFE53#r (Func-
tional job analysis ) ( Fine, Holt, & Hutchin-
son, 1974; Fine, Harvey, & Cronshaw,
2004 ) ~ TAE%ELZR1% (Job element method )
( Primoff, 1975; Primoff, Clark, & Caplan,
1982) % o Rl ik RE s H E 5
AR e — T B - Hix S BB
HHE -

F1EF - 5B PR R E L B E
T ERRY TR A B RHR - A REEIE
TR A A AR B LRI -
1717 R i SR il B RE W o T Tl
Hoovs. D REGE AT RS TS
B 5 o KBRS RS A Z DhRESLE TR T
TE LB ARRMERI BB M 2 1 - TR

Refe LBl T/F EREAHRRY TAE AT - 355
BEFEH T FE LA - BiRER R TR
BRAR AR R B A A B Bk FE AU R - I

\\\

Tt e e 7 B e AR RIS
CEVARS

B S 175 i -1 John C. Flanagan
(1954 ) FHJR o3 At — OK kIS S B 22 FE Y
A RONHEAIAT Ry - I 52 PR SRR ER
= DURENT A SEAIRAY 75 SR8 R G T
BIRSEL o KL - BASEERBIEREE 2%

BT AR EE A AT, LA ZRER H AR R Ay
R AR B BRSBTS B - BRSEER B
ERY H BRI AR n R E AR BT R YR
B R F AR BUE A RS - M
T8 Be 1T By i e & R B R A Ry L AE M)
J& » oY LA S 1S B AR M A A ot
%@JA FEHERI TAEBRIT T K &3

o [RIFy SEERRYENE 2 RN TAERYTT Ryt
5‘F1.A%’f§ Rt - AR IR TR A
1 (work oriented ) o f—1lt B #E HHIEE
& (1) EESEAHE ~ (2) 28 TIES
PR B A SIS T Ry ~ (3) 1T Rl
EHERIRTR -

PUF el B0y TAERrE A H R gt
=P -

JE S IR TR oy BB — B
o A2 R K b a9 R AT RATAR W 4R
sb Ak AR R % R FO R o AZHAR
WMeNRFREEN T RNRE « TER
it H# Fﬂ%aﬁéﬁﬁf@ﬁﬁ%%%’- TR
o BRH BIRE AT T REEEY

( Gatewood, Field,& Barrick, 2008, p.304)

L BRSSP BRI LR - A
eI - A —ERS T R i1
BRI K ¢ AR A T B RE i 2
F T BEEYIRHERS Y SRR
SRR « 2 A]A R R EHT T i
WK o SHBI Py — AR TAE
ERUERS REAT Ry - RGRA e st 2
1Tk » A TR B AR E AL b A]ROE A RF
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B (FIATH LR ~ B SHHETRIRRTE ~ B
Y~ BB ) o &l K BB pIRg ik -
R R SRR TR - E
TR R R LK -

RSP IE < BRI E R REBAME A 4
RKEGBY - BfEn - B T/EGRYER
B e BeAh - BRI BRI TR 0 A
EMARE - TFEITT RGeS -
1138 LeHf A] DUEA bR ELAEHY TAR(ERS - I
Hh - FrHEErI T R T BASE L AU
ItiE a2 i Rl RE AR LAFRY E E m
A o SEi 0 fEn i - RS EPIE R F
RlASE N ETRT 5 imey G SR A ny E A R
(situational interview ) k7517 Ry =N HI
ZR[HIE (behavioral interview ) 1 ©

& 0 bR T LA Ariksh - EGE
H ##EE 7] i 250y T EUGE T o A
5T ~ Bll3E o fKIE Campion A (1997)
HIFEE - HIFTREEY TYERRYES (job ex-
pert) » BN - BN BECE IR ~ £F5
B o ArERERY LR R AR P AR /Y
THIER / 15 RESE © Janz (1982 ) » Latham,
Saari, Pursell B2 Campion (1980 ) ~ Orpen
(1985) ~ Roth B Campion (1992 ) % AHY
W5 - #R R EETE J7ik o ARUFFEE DL
Ry » BRI S - B EEE
BT BT R ARSI EE LAY ES ST 51 - A
BAbICEE 2 REA M ~ RIERE (R98) 1E
HmE A O EUEEE H ERysr i - HAl
AR ET HI i (1] B A 1CRE H By #2491 -
0 IR RE S < T B3 ATT » RIFE R RS
5T -

— - EEEREAR

EHAWTSE (Janz, 1982; McDaniel et al.,
1994; Motowidlo et al., 1992; Motowidlo,
Dunnette, & Carter, 1990 ) /& HE ER M RERIE
AN Ry /N BE - 40 T B 0 T B
FAT R o~ T sl T BT
HFBAREEIFEE " HE TIEREE
TOHERERE F - RER BB EH AL
TSR 5 KT EaRT A ) BV
ER -3 5 4= RPN Ix N0 S I e
RH BT SE AT R | R
Eya °
(—) TEHEALE (Situational Interview )

TEE B O 2 H Latham ~ Saari »
Pursell fll Campion ( 1980 ) #E iz - H
LY NP SRy = Pt tan g v SR (S NESE
SETERE - WAHE LB R - FRE
JEREEAE " FAaRr E 165 N AT R SRy
fi] 4 o KIELIESR = R R — &2 2 A
BREEEEHI% (critical incidents technique )
HTARRALETT OO - BRSEEEBIFERY
T TAE AR B Bk nl ARy
R LIAER TIERBR BT T Rt - 58
SE R R B B R BK - R
AT LGZ I A TR B -

W — M TR E MR L E
B o RIS LE G A RIBIT T Ry B —
R R AN RIRTT R e o IRy BRI
TRt Rer R AT 4 © ERA - BlrBEeE
RIS ~ B IS -

% N AREER T R b Al TP R -
HH — R TR E R 2 E =R - WRHE
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B » AN BEAI B Sl E TR -

e 2 EEARRE - HREKLL NEH

HRYZCENE A - Dhr] B AN EEAY 1 EE

E o

(=) #®E1T BN E (Behavioral Inter-
view )

SE A 71285 - Tome Janz (1982) fily
feHt - HAMESE G IRE AL - i
FEF AR 3 « @A T Rz 2
BB T REE BN - FER
BE R T R AT RAUAS SR 5 KBk &
INBHAET 7% Fre B SR G F s (RIS T R rty
T kot - anFEITE S — < 200 -
AR TESE R - @A T Rz
RIS 21T R W T HY [N - thFR B

2 (RIEXOHEEHIRRE

g6— - ARAVECBRIME 23 IERUE SR L -

A T A T A e S L Y 3R L P R R
jE o SREA0 R (Gatewood, Field,& Barrick,
2008)

WEAT R Ry MY IRatE ¢ 1. 5%
£ (Maximum performance ) #H &
WIS BT REJIAI NS < 2. BLAUZRH
( Typical performance ) ##% 3 & R HEHY &
— YA RAT Ry - A - B AAHEERIIETE
TAERBEE ~ GiaSiAVsiER S - AT
RN IEAHR - A inl DALY SR B R 1
ZAER T - KRy » — R CIEUE FER
& HARHIE A BRAT Ry« i H Al » B
FRHI R - B Z BN RE
TEEERTE | - RIFREASEEAAY & A K -
W95 P R B BRI RE AR F T4 -
it Z I EARE AR LSS - ER

RRBFB AR ZERE BB - ME=/NFE

AR LTI - FEERRVER MRS B ?

OBEHFERE—RAE— -

OWEH BREGEN LA - WEBERNER -

ORBMARRKE - HEELIE -

& —BRERIEEZIME TREENFE - FHREZFE—E2HRmEEy - BE4
FRARL BB EREE - EUBTIRIFEER o RSN REEEER ?
OEFEMBEFHRHERRZEE  WHthkHBRIERTHRILEMHEEL -
OFEMERER » WEHMBIRSHAEERE - WHERTTEFEA RS -
OR#EMEE - WHREBESANRE R Bt a B s -

gH= - IBEN—EERRFELBEFEHN T (LWERENFRT « EHNGIE) B/
AIREEFTS ARBENELIE  MENES —E—EE - ReEEE ?

OREEE T - ARBEBMAIRITIE -
ORiEHAERS - BINAMEEETIE -

(2 B3R T MoEE TAF -

( Gatewood, Field,& Barrick, 2008, p.508 )
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FRAVAT AR 5 SARAE 2
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TEZREE - [96FELNBABREE
Al ke E AR R A (SEEe
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b. E R SR 2
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QAEML - (R AR
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e. (RAEIRFE LRI 10 A ST
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. ko 4T % SR AT B BRI 2
g IR ERREES - RE R IRA 2k A1
BRAVAF AR & RARAE 2

M EAT R [ ERZ LB T U 2
B AZEREEERA T2 8T ANE
MBS LUNBY 8l il USRS
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BliEz TAEGAT » BARERE R A
S o T GRS THIIR 2K TR A i
7eig - BE L BEISFERETZW
WrEaEnr - At LAY R EAA RAFA9TEH]
S ( Gatewood, Field,& Barrick, 2008 ) °
RIS LL ERRE R - #E EAZ AR
DUEEERY 77k -

EHTE

E#iEEE (anchored rating ) BT &
AR | AR —EEE T A
(o 2R E R & » A REE — 2SR E
# Canchor) {ERsfG /72 HKIE - 55
o3 BE EELAT & BRI B D Bk
HETHIEZE S BRNTEIE - LA
EFER AT DR & 819 2 S AS RS MRS E IR
18 0 E kLA DI T B A E Y
FHERRE - EAECRZ ER e G ERY
#1510 RIELERS > B EE A B i th & i
5 ° (Maas, 1965 ; Vance, Kuhnert, & Farr,
1978)

—fi%m s » EHi (anchor) 473k
PafdE 5= 0 (—) E sl DU pl=lE =
(example answer) * JREIE & FEE 7]
REREIEAEEG T () Esith g
& —FEAE (description ) BUE BRI E
F o BN EERE T E R HE A S
T A2 [T R 3 s 1 HE 2R SRR B e 2
(=) Esith ] DUZ — S A A E
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x4 BERITAANMFBEZRSZEE

p e AR B APIRARS -
et — (B

B ABIERE -

e B — @ T
mEEtE
FEERIAYLAE - REAM -

(/77 B 431
REAL -

IR AEAEIE
i
IRRATEE
IR RS -
IR T AR -

(evaluation) « B4 » KFEZE 3 BEHS ~
R~ 2= () E#IRAT LU — A
MY HELE (comparative answer ) > BI401 -
B 2 BRI 20% ~ HR 20% ~ Hifd
20% ~ FER20% ~ 1R 20% 35 © [fiEdnT
EARSRE TR IR AR ] DLy BT EARE »
A B i LRz o B aEn e 2 T E i
HENE G A EM RN T ZAH
o IO BE M ESRE - &F
{5 RIS & RALHEIH] (scaled example)
B2 f I = (description ) M &R AL
R - HHXZIEE#HXAFFERE (unan-
chored scaled) » B# 2 R HEFEIEA
Fl Ry EsHEER T2 - R AR
HIFEET - HB5 LR - ME MR
b~ SR B REET R T I E L AR

Tell us about...
Describe a time....
Explain to us...

Give us an example...
What were...

In your current job,how do you...
Have you...

Where have you...
How do you---

Why did you...

When did you...

What did you do...

( Turner, 2004 )

HFEE 20 (Campion et al., 1997 ) e

N BRI R A R R E
B ry B R B0 ? RURy “RFEE B CHEEE
N WEECKRERRE R AN KT
IR IEE 7 S AT 2 B R ) A R e
ZEHIL - T B R R R B R
i - BUSHEBIE R TTiERE FII=X
B o 1L AR R EBGE R - ISt
A By FEE EHYE S (Latham et al.,
1980) ; 2. A EL S ~ B s iy EA] »
NHE B A TG T g - Bk
FESR » M ES Al REEE % (Cam-
pion, Pursell, & Brown, 1988 ; Robertson,
Gratton, & Rout, 1990 ; Weekley & Gier,
1987) 5 3. (e AR Y - EREHRE
AHMINE - S EEREAERH - B
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SFRPIRTERYE 2 (Green, Alter, & Carr,
1993) » HIFEERZ @ Him Il —1
TIERUSESR » B EEITE L -
HHREIRF o —{lE Ha 5 S B B At -
o AN EIRY & RS 80 Bilan - AT
Ff (Likert) TiBIEFR » K#EHIEE DR E
(543)~ Wil (343) iz (143) #E1THE
b e TAEHE LR EAE - DR R B T
YEFE3K (requirements of job) FYEI & -
FirLL - 18 RAYE ZEERL AN r LU H TR
KAKZ (BIATRHR & R E ZEA e 25D
RERNEZ) » ENE AL
EEERITRK - DAEHES S L
PHEA BRI R TS - Esnyutd 7= H &
R EHEiBIEE RS -

AW E LRy - EHERAIEN - 18

&5 EHAUELXNREERDH

HETEIZE A - SRS E R
Bl o ASOAREME SRR IR E S B RIYE
S H T LU R 5 1a] o 2 I i Ay
e DEZERN e ERE R Y
1 - PLERR B EE, - KRR A S
A Pt o

O ~ ERKENHR

T R Bl AR Y Y 3 BEAE A R — T AR
P o (2 T s 2 R SR AR REAE [HI 5K TH A IE
MERLE i (implemented ) ° T &5 #%
SRUHETATER / 15U Y J51% ( Dipboye,
1992) « HH F - [HERABRL AT Bl ]
B FiE 1 EE (Society for Industrial
and Organizational Psyhology * 1987) « 5
HERZE - makilliE M EHERES

AR - B EEIEFNTERFEERNIFER - AISHEELIEINAER - BHSENT -
RPEREETEMEE T » BRAMRERLIERF SEtEERITIE?

gifzx

(example )

( description)

FHMER

(evaluation)

HEEER

( comparative )

EHEE BB — | EHEASBRERAL  BAENER |[RERI220%EEA

5 = =@FH% - FIHEATT - W E
KEF -

4 AR BHI20% 12 A

ERYIERLE  BRERHUES Z2S8EENESN - 1 BROSE | hR20%0EEA
3 MEME X HERERE A ERITEENTERE -

#YH—ERFREK o
2 HERITEENER - R TH 20% AR E A

WARIBAZIMER @ AR | REERBERNES - | HANER | HER20%HERZEA
ERETRLE

BRI © S H A review of Structure in the selection interview. Campion & Palmer (1997) Personnel Psychology,

50(3) , p.676.
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#EASEHIERT (Howard, Dailey, & Gu-
lanick, 1979 ) °

A B T R IR R 2 W 9T+ R
& LA Arvey Bl Campion (1982 ) 2 Harris
(1989) Fyft3& o Arvey B Campion [F]EH
L Hi TR A BT R BRAYE S - B
AN T2 T {18 T 3 A Aok 25 W 5 B IR T R
4 B 9t 38 BA T AR IR A BT R
A (Maurer & Fay, 1988 ; Vance et al.,
1978 ) » Arvey E Campion 2 F b B [T 54
Al 0K A B ) B 2 v R O B
(psychometric properties ) Z##K (41 > H
T ~ EHESCR ) » RN TR ET
FBEIESEHEA © MIAE Harris [FIRETERY
G B = R R TR AN R S EE
Hifime © e A —5my -
DA I AU AR SR LA [RI P B A T Al
TR -

MAE L OFER % - BE B G EH
ARk b B T R AN AR I 2% 91140 Werner
(1991) BUWFSEEER + BANAE i 3% Il ok
Hh e Bk TR R R E E - Rl
PR HIAT Ry W] LACKCE2 - 1fE Mattimore B
Balzer (1993 ) IIIFE 38 - FEHTT Ry
#i (behavior modeling ) FNTHIFRFIHR - IR
BAE LR Rt B & 3T 2 A A I sk rI A
EHFZ TG - i HAERR ek R BIR - 55
Fb » HRfR—SERR TS © s
AR - FRERG I ERE TS HYHE
Tttt (Pulakos & Schmitt, 1995 ) »

T3 R PR R R 2 (S PR AT ST
1y« —EH B MRS R - 2

HEER R L FRIBASR « st s -

FETIRRRNBR T~ f5 e 40 R e a3
Aol - B2 T ERAREE o IR AE kAl
AT > R R AT B A B R R B
AR - BN ERERIAAE » 1R
ARAVRIL I RTEAE 2 — RIS ATREEHH
{5 B PRI I AR ME LRI TR R KA
AR - BT DABE i) DASH R EE I ERIR -
HEAR » Schmitt (1976) BIEGEEATHH
FEREH ¢ AR AR B AT I R HE A Y
B KRB IERAYRER - BRI E
BN BRIV A SRS 0 BE TR
{i (41 » Furnham & Burbeck, 1989) ° [Alf
1 » Gehrlein, Dipboye 2 Shahani ( 1993 )
W - HRS B LR - H
RIPTRERE IR s B PR IR AR H R B -
[mis& E CRYESE - s sy a0
FEHRRYER -

Posthuma, Morgeson B Campion
(2002 ) A i R A B e T ok 1 ok B 11 5K
S IR B TR » RS 2] — By 2
fiam o AHFFEE B [F SRV B2 Harris
(1989) J Deli B2 Vera (2003 ) (H#H%: : B
IERERE A U RIRSE - HakE A A
SRR AT Rk R B ~ B H M R
FAEREDUR ~ I RE TR AU RRE
e ERERERIERES] < KL > &K
I seE R R AR IR - BT — it
{EBIRIFRELSL - BB ~ BEanRk ~ &l
SRBRE FE L N -

H2R - whi e AR B B AS 1 R R
=51 » #K Michael B Campion (1999 ) &

Wi
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5+ B A R AR 25 T TR A A LAZ RS
HRARAFAIES » KRS BRI T Rl %
R - AR R R IR AR
M o [K[ff; » Michael B Campion 52 R LUK
ASKH (cost effect) & » T fEEEAYEA
Ak — rEifE L T o L T Wiy
TR — (A RS AL A L AE=ar - Bl
AR b ftf e iR T R B Tk R —
rEAE LA ) R S A 2 -

Maurer (2002 ) 16 & 5 ETHE
B - LEBRRTENE fmdny i A MR (B 52
[HI#R1Z% (situational interview method ) Eil{#
HEAIIERS RS ML R TE (traditional interview
method) » R - 7= E ALY
Al o TR A B A PR PR I T ER Y
R o BRI - 8= A R by a1
T TR E BIRERE RS R
IFAYIIERIRER © 2 - RFTEARSREAL - 17
e RN ER B R R gt -

—itmE > R EEESE B
FRAEAE A T M MERF —ERIAS M - —
EERANA B T BT RS 15
AEH T REER A T ORI
B RE S |~ T EBIENE RS
TRMEREE T BT LHIH SR
PR T EMERIEA T EEAE
Moo T e B RER MR AR ARy
3 ) 5% - 20 mEKFIEEBINE
T IR AR A e T S 1T 53 80 44 T B XK
EERIHBY ( Dougherty, Ebert, & Callender,
1986) ©

—% S - RS RS =

g

TS H RSB - 3k th A RE A e L 5T i
AR - B A BE B AR - B
WAEEEZENEHLY - e EEEE
AMAEERLFRYREH - DUE IS FERIERSE
REST ° FEMRRAIRT - — R AR E
SRR R A R R R A R R 5
R T H (Borman, 1982; Carrier,
Dalessio, & Brown, 1990; Green et al., 1993;
Latham et al., 1980; Maurer & Fay, 1988;
Motowidlo, Carter, Dunnette, Tippinsm Wer-
ner, Burnett, & Vaughan, 1992; Orpen,1985;
Pulakos & Schmitt, 1995; Pursell, Cam-
pion, & Gaylord, 1980; Robertson et al.,
1990; Vance et al., 1978; Walters, Miller, &
Ree,1993) o BLEEBRAE AR SR AT E
AR o

MM S & » EHEARARAIANE L
MR EE A L EAYATE (Campion et al.,
1997) » IR B EE NAURIE © 1.1
SHRERIBEE » 2. e 9L R
(A I RE 5 3. RI1HL ] R B 2% 1 58 R Y i
B 4 [RERYERELAZ 5 5. HERAYIRE ]
EHRES 5 6. fHBIEHEAIEER 5 7. Ik E Y
BERRF 5 8. Y RIFF R BGAGRE 5 9.E
B ERAYEE 5 10, SEECHYE] 5 11. 2
(TR B 520 5 12, & RERE 2
[EITHIAZ BRI 5 13 R ZEE
FIRTRER 3 5 14, THIFRANBR 5 15, ZRIETHER
ERTTIRE

fEm R AN B T2 b K2 DU
alam Ay T Ry iR ¥ o (B 2 YR
e FH TG - At - Th
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ARG~ HIGR R B RS - SRER T REAE
hEhEGERE - BISEAA I (Campion,
Campion, & Hudson, 1994; Carlson, Thayer,
Mayfield, & Peterson, 1971; Dougherty et
al., 1986; Green et al., 1993; Maurer & Fay,
1988; Motowidlo et al., 1992; Pulakos &
Schmitt, 1995; Robertson et al., 1990; Roth
& J. Campion, 1992; Walters et al., 1993 ) °
ks 2T A e — R R E DT
1% (Dougherty et al.; Robertson et al. ) © 7R
SRAETRRAFIR T ] SR KAt ey s
JC » TR AR U AR - Rk

» QI A] e R R AR BA A AORIRF - ARAF A
HJJ%UM °

ARG R 5 v DURE BN
E—\EAARFE - WHE - EMAREE
DUNE#E R - A AREE —EM KA
45 (Borman, 1982; Dougherty et al., 1986;

+=A
2 =11}

=

HAT » BIRHR L - BB L)
HEFRF 2R o Rt B Sa LE 3K
B S TR AHB R N DA 22 -
" OB RERRE T e E R
AVANWED S 5227 NI 7 &= =i L/ vl 1] )
EREIERERE OB B - sREEny
At BT R BT TS Z 5 - 2l AR

BT G A R - i E AE S
WA AR R B REE A e

Green et al., 1993; Handyside & Duncan,
1954; Maurer & Fay, 1988; Motowidlo et al.,
1992; Pulakos & Schmitt, 1995; Robertson
et al., 1990; Roth & Campion, 1992; Walters
etal., 1993) ¢

AR+ 5 P8 T B AR B s A R
— il E R JT iR e AR B AL (Green,
1993) - ﬁ%rk%?mu%ga@ﬁmﬁ
o FEEME EEE - IR AR
B EM L - ZZDJ&EHJL/{%%DEK/
IR AS I LRRREE - ] oM/ e -
IR S A I EE =3 IH
FIEABI T o ABFFEE LSy » IR -
DUR iR A B S LAt E — (AR
BT - A EUELERF S BB
& (BTN B R EE R - 35
ZRETE NG ) T~ - JTREE i -

JRRI - kBB R I 225 - (R 5}
e A UFR B R B2 R e R AT R K
BB o AR SERYER Y - RGeS 15
ZAIFAEWNEZE ; AL ERMrIEs s -
HIEER AZ B R A SRR - )
W bR BB o IEAR R ]
DIFSHE » HeagE R E R - 21
W11
ARXAEFFZMTT B R R i » Bl

puis
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R 17 58 MR 20 M IR R BRI » SR ZHE B RS
o RERERE AR -

52 MW Rl IR NN AN SN
BRELA G - (HEIZ A - S
NHEANBES - AAERHRTEE EEH
FeokE - BB - DARAE LK
BELATT - REME AR SEE

st (R 97) « it LEENEE 5L 02
A o BEBLOIEISE - 31(1) > 6596 °

Ht AR~ REREE (R 98) - ZhmE K 1EEH
ERIFENS 2 — DI s lE i L - 21
B ELLERFSE » 32(1) » 29-56 «
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